
Submission of Dealer Quotes



Granting Access to the Fleet 
Portal

• Dealer access to the Portal is controlled using 
the designations assigned in D3, (users names 
and passwords) required for access to the 
Dealer Resource site.

• Dealer Principals or their D3 Administrator are 
responsible for the integrity of the security within 
their dealership location.

• Within the D3 setup screens there is a choice 
allowing access to the Hyster Fleet Management 
Portal, also referred to as WennSoft.
– Branch access to be decided
– Security group to be decided



Granting Access to the Fleet 
Portal

• Security groups are as follows:
– DealerUpdate (Update)

– Full access
– Can update hour meter readings
– Can create quotes

– DealerView (View)
– Full access
– Can NOT update hour meter readings
– Can NOT create quotes



D3 Security Setup

Dealer Bill to Codes / 
Branches



D3 Security Setup

Security Group



Log on via the Dealer Portal



Select the Appropriate Customer.



Quotes can be created on Open calls only.  
Click Generate Results to get a Call list.

Click Service Call ID to access the Call.



All relevant info available in the Service 
Call Summary.

Click New 
Quote button.



Add all pertinent 
information as 
well as a 
description of the 
repair.



Add each line item needed



Parts in the PDC Database 
will auto-populate price and 
description.



Line Items Added to Summary

Cost summary 

When Complete Change Quote 
Status to Dealer Submitted, 
then click the Save button.



Easy Access to Quotes and Updated Quote Status Via the 
Quote Tab….



Quote Statuses and Ownership
• The following are quote status items that a dealer may see and who has 

“ownership” of the quote (i.e. who can make changes to the quote at that 
time):

Status Ownership
Created Quote Dealer
Submitted Quote Fleet
Returned to Dealer for Correction Dealer
Returned to Dealer with Correction Dealer
Resubmitted by Dealer (used if quote sent back to dealer and dealer resubmits) Fleet
Submitted to Customer Customer
Customer Declined Fleet
Customer Approved Fleet
Cancelled by Fleet Fleet
Fleet Approved for the Customer (used if verbal approval given to fleet from customer)  Fleet
Fleet Approved for Billing to Fleet (used if customer will not pay but fleet agrees to)       Fleet
NMHG Reviewed to Claim (used when claim is received and matched to quote) Fleet



Quote Emails--Difference from Service Call 
Emails

From: Wennsoft - Fleet System [mailto:wennsoft@nmhg.com] 
Sent: Thursday, November 08, 2007 11:09 AM
To: bwesselman@barloworld.com; ccantlin@barloworld.com; 
dboettcher@barloworld.com; dealers@yale.com; dowens@barloworld.com; 
harrye@barloworld.com
Subject: Quote: 070813-0145, 1188, Estes Express, Inc., Hyster Fleet

Customer Name: Estes Express, Inc. 
Address ID: 1188 
Location Name: 1188 Laurel, MD 
Address 1: 14300 BALTIMORE AVENUE 
City: LAUREL 
State: MD 
Zip: 20707 
Phone 1: (301) 498-3466
Equip Serial Number: B875B19050Z 
Equip 1st Asset: F17535 
Equip Manufacturer: HYSTER 
Quote ID: 070813-0145 
Customer P.O. Number: 99218
Quote Status: Customer Approved 

Note difference in 
subject line and detail of 
email for Quotes.  

When a Quote Status of 
“Customer Approved” is 
received, repair can be 
completed.

Also, a Quote Status of 
“Fleet Approved for the 
Customer” or “Fleet 
Approved for Billing to 
Fleet” is approval to 
complete the repair.


