Submission of Dealer Quotes



Granting Access to the Fleet
Portal

 Dealer access to the Portal is controlled using
the designations assigned in D3, (users names
and passwords) required for access to the
Dealer Resource site.

 Dealer Principals or their D3 Administrator are
responsible for the integrity of the security within
their dealership location.

* Within the D3 setup screens there is a choice
allowing access to the Hyster Fleet Management
Portal, also referred to as WennSoft.

— Branch access to be decided
— Security group to be decided



Granting Access to the Fleet
Portal

e Security groups are as follows:
— DealerUpdate (Update)

— Full access
— Can update hour meter readings
— Can create quotes

— DealerView (View)
— Full access
— Can NOT update hour meter readings
— Can NOT create quotes
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/- Hyster Digital Dealer - Windows Internet Explorer

— — — Se—

@ i Iii bt fwewew ysterusa, comyDealer Areaffleetservices fwennsofdaunch/default. asp # vi 5 [ X : 3 [l
@ -
A i B : | — —, — ¥
WA I:_éHyster Digital Dealer ‘ | . 0 - By - ®m - [;prPage v QP Toos ™

ABOUT HYSTER DEALER UNISOURGE CONTACT

HYSTER PRODUCTS LOOKUP  AFTERMARKET HYSTER
s it o Bk

it & S %

Home Merchandise Catalog
You are logged on as: HAHFMETZ

Fleet Dealer Portal
INSTANT PASS

Launch Fleet Dealer Portal

Log on via the Dealer Portal

Truck Sales
Hyster Capital

etSmart Guidelines

Parts FleetSmart Presentations
Service Fleet Contracts Administration
National Professional Fleet Assessment
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Contacts Fleet PM Listings ered trademarks of Hyster Company. ©2007 Hyster Company. All rights reserved. The Hyster Company products included %
Accident Dealer Program Guidelines .S. Patent 6,684,148 and other patents pending.

Log Off Review Late Fees
Customer

Request PCST
Password(s)

£ 100% -




/= Fleet Portal - Service - Windows Internet Explorer
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Welcome fmetzg hequipment.com!

FleetSmart

Service Equipment Quote

Customer: | SMURFIT STONE ' v Location: Select a Location v | Serial #: | |

Select a Customer Service Call | |

ﬂ EMPIRE TODAY LLC - ety | |
Open- [7] | GENERAL MOTORS —i :

p Pittsburgh Glass Work Work 0rder| | e
SMURFIT STONE CO i

SMURFIT STONE CO &
SSCC Parts Non Mill 4

LERLELNG United Refrigeration, |
o s vere o e Select the Appropriate Customer.

Fleet Portal 8 NMHG Inc
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(= Fleet Portal - Service - Windows Internet Explorer
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{'13 Emergency .IB’; Logout
Eleet. .. .. |
- 5

i Legl| Wal-Mart Corporaifig Location: | Select a Location ~ | Serial #: | |

Equipment Quote

Status: Service Call | | Assat # | |
Id:
(Dpen: Camplete: [0 Closed: [ T———
Work Order | J
#:

P U Quotes can be created on Open calls only.
D —— Click Generate Results to get a Call list.
Service Call ID Cust Name Serial# Asset# Location Call Status  Call Type Problem Work Order# Vendor ID

Wal-Mart WAL MART 1812 - Maintenance  MEED MOTOR AND
aienhess Corporate =2l WOOSTER, OH OFEN (B) MOTOR BRUSHES 120000
Wal-Mart WAL MART 1812 - Maintenance  WILL NOT MOVE OR
Liihl Corparate =i WOOSTER, OH T (B) LIFT. STUCK Ll
weraz 4 == Click Service Call ID to access the Call.
Wal-Mart Wal Mart 3253 - Maintenance  UNIT IS LEAKING
102120008 Corporate Hell Edinboro, PA REY B) HYDRAULIC FLUI o
Wal-Mart Wal Mart 3253 - Maintenance
100504-0005 o 44277 Edinboro. PA OPEN ®) UNIT HAS HYD LEAK 790030
Wal-Mart WAL MART 5445 - Maintenance  UNIT IS MAKING A
1402020018 Corporate fe2cd ERIE, PA it (B) HORRIBLE NOIS iy
Wal-Mart WAL MART 2910 - Maintenance  RUBBER PIECE OVER
100:18-0451 Corporate g2 SALEM, OH R (B) TOP OF JOYST s
Wal-Mart Maintenance  NOT HOLDING A
100129-0008 Gt 667603 WM2967 QPEN ®) CHARGE. SOMETHIN 730000 =
[& & Internet H100% -




/= Fleet Portal - Service

Call Detail - Windows Internet Explorer

- _t} b | & htip:ffhysterfleet.com/fservicecalldetal. aspx Pscid=100624-0223

2

= OX

-

Cu

= E] @ % :;-}Eage'@Tgolsv

»

Service Summary for Service Call 100624-0223

OPEN
Wal-Mart Corporate

06/24/2010
WAL MART 1812 -

Serial # 5412 Meter Reading: 0 Start Repair:

End Repair: New Quote Repair Status

Dealer Work
Order:

Asset # Call Type: MNTB

Call Type Maintenance (B)

Click New

stomer PO:

roblem type: Descr: Invoice #:
" \t:end:i)[j; 790000 Call Ongination: VOICE MAIL MNMHG Claim#: QUOte bUtton .
Component
Code:
e All relevant info available in the Service

Call Summary.

Caller Name: AMY DAVIS
Caller Phone: (330) 345-8955 0000

Work Order Detail

Type Part # Description Unit Qty Extended Caller Email:
Labor: $0.00
Parts: $0.00 Paged:
Other: $0.00 Dispatched:
Tax: 0.00 Arrived:
Total: $0.00 Reassigned:
Completed:
Service Notes
Subject Author Note

NEED MOTOR AND MOTOR BRUSHES. SGB Your Service Call ID# MUST be included
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/~ Fleet Portal - Quote - Windows Internet Explorer
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Quote Review #: 100624-0223

Wal-Mart Corporate WAL MART 1812 -
WOOSTER, OH

Quote Status:| Created Quote w Owner: DEALER 9 @ @

Save Delete Print

Serial # 5412 Asset #:
Senice Date:|05-24-201 () Quote Result:| Field service request ~
Meter Reading:|15[]l[]' | Equipment Down: Add a” pertlnent
PO #:| | ’7 Yes: © No: @ . .
information as
well as a
Dealer CDntact:|TEST | Dealer Quote TEST | descnptlon Of the
WoO: .
repair.
Repair Motes: Motor Brush Failure — Needs New bushing 8
Quote MNotes: More than 52250, reguires guote. B
Add A Line tem:
Categu:ury:| Labor w | Sub-Category: | Select a Subh-C ategon Labor: $170.00
Part #:| | Description: | Parts: $17.60
Travel: %0.00 v

L &P Internet H100% -




/~ Fleet Portal - Quote - Windows Internet Explorer
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| ! - )'Iv &ty Sy sterleet. com fquotedetail. aspxPescid = 10058 24-0223
-

Quote Review #: 100624-0223

VWal-Mart Corporate VWAL MART 1812 -
WOOSTER, OH

Quote Status:l Dealer Submitted - Cwner: DEALER 9 @ @

Save Delete Print

Serial #: 5412 Asset #o
Semice Date:| 5-24-201C Quote Result:| Field service request ~ |
Meter Reading:l 1500 | Equipment Down:
PO #:l | r Yes: O Mo: @& |
Dealer CDntact:lTEST | Dealer Quote | TEST |
WO
Repair Motes: Motor Brush Failure — Needs New bushing

Quote Motes: More than S2250, reguires guote.

Add A Line Item:

Category: | Labor ~ | Sub-Category:| Select a Sub-Category Labor: 50.00
Part # | | Description: [ TUNE UP | Parts: $0.00
Trawvel: S0.00

Cirrayage: $0.00

HDurs.-"Qty:|4 | ¥ Cost- |85.00 | = Ext Cost: $0.00 @ Other: $0.00
Total: $0.00

Add each line item needed

[ Add Line ltem | [ Cancel |

There are no line items Tor this quote.

Fleet Portal ¢
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| | (M| |Live Search

Quote Review #. TUUVLLA-ULLS

Wal-Mart Corporate WAL MART 1812 -
WOOSTER, OH

Quote Status:| Created Quote w Owner: DEALER
Serial #: 5412 Asset #
Semnvice Date: | 05-24-201 (] Quote Result:| Field service request
Meter Fi‘.eading:| 1500 | Equipment Down:
B0 #:| | r Yes: O No: &
Dealer Cu:untau:t:|TEST | Dealer Quote| TEST
Wo:
Repair Motes: Motor Brush Failure - Needs New bushing

Quote Motes: More than 52250, regquires guote.

Update A Line Item:

Category'| Parts ~ | Sub-Category:| Select a Sub-Category
Part #:|251 1076 | Description:lBUSHINGS
Hours/Qty-| 1.00 | % cost-[17.60 | = ExtCost $17.60 @

Parts in the PDC Database
will auto-populate price and (
description.

Save Line ltem ] [ Cancel ]

w @ O

Save Delete Print

Labor:
Parts:
Trawvel:
Drayage:
Other:
Total:

$170.00
$17.60
$0.00
$0.00
$0.00
$187.60
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/~ Fleet Portal - Quote - Windows Internet Explorer
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Quote Review #: 100624-0223

VWal-Mart Corporate VWAL MART 1812 -

Wiele L )

| _ «— When Complete Change Quote S O
S ERSEREH Dealer Submitted ~ )
Status to Dealer SUbIIIIttEd, Save Delete Print

s e then click the Save button.
Meter Reading:l 1500 | Equipment Down:
r Yes: O Mo: & |

PO #:| |

Dealer CDntact:lTEST | Dealer Quote | TEST |
WO
Repair Motes: Motor Brush Failure — Needs New bushing

Quote Motes: More than S2250, reguires guote.

Cost summary

Add A Line Item:

Category:l Labor s | Sub-Category: Labor: $170.00
Part #:l | Descripticm:l | Feil=s $17.60
Trawvel: S0.00

Cirrayage: $0.00

Hl:!urs.-"l;)t',-r:l‘1 .00 | ¥ Cost: |O-OO | = Ext Cost: $0.00 @ Other- $0.00
Total: $187.60

Line Items Added to Summary s iom

[ Cancel ]
Summary
Inventory ltem Part # Description Qyt'Hours Cost Ext Cost Category Sub-Category
[(Fedit + Edelete no 2511076 BUSHINGS 1.00 $17.60 $17.60 Parts
[(Fedit » ©delete no REFPLACE BUSHIMNG 2.00 £85.00 $170.00 Labor
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/= Fleet Portal - Quote - Windows Internet Explorer
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Welcome fmetzg hequipment.com!

FleetSmart

Service Equipment

Customer: | Select a Customer = | Location: | Serial #: |

Status: |Cancelled by Fleet & owner: | Select an Owner + | Asset # | |
Created Quote =

Customer Approve Quote ID: | Generate Results

Customer Declinec ¥

Page 1 of 1 (1 records) 1

Quote Query Results

Customer Location Serial# Asset# Quote ID Quote Status Owner Service Date Cust PO Dealer Quote WO
N | remRREERY 100624- Created Quote DEALER 06/24/2010 TEST
Corpaorate OH 0223

Fleet Portal

Easy Access to Quotes and Updated Quote Status Via the
Quote Tab....

L@ & Internet
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Quote Statuses and Ownership

 The following are quote status items that a dealer may see and who has
“ownership” of the quote (i.e. who can make changes to the quote at that

time):

Status Ownership
Created Quote Dealer
Submitted Quote Fleet
Returned to Dealer for Correction Dealer
Returned to Dealer with Correction Dealer
Resubmitted by Dealer (used if quote sent back to dealer and dealer resubmits) Fleet
Submitted to Customer Customer
Customer Declined Fleet
Customer Approved Fleet
Cancelled by Fleet Fleet

Fleet Approved for the Customer (used if verbal approval given to fleet from customer) Fleet
Fleet Approved for Billing to Fleet (used if customer will not pay but fleet agrees to) Fleet
NMHG Reviewed to Claim (used when claim is received and matched to quote) Fleet



Quote Emails--Difference from Service Call
Emails

From: Wennsoft - Fleet System [mailto:wennsoft@nmhg.com]

Sent: Thursday, November 08, 2007 11:09 AM

To: bwesselman@barloworld.com; ccantlin@barloworld.com;
dboettcher@barloworld.com; dealers@yale.com; dowens@barloworld.com;
harrye@barloworld.com

Subject: Quote: -0145, 1188, Estes Express, Inc., Hyster Fleet
Note difference in

galg'ﬁgrsnseerl\_langé Estes Express, Inc. subject line and detail of
Location Name: 1188 Laurel, MD email for Quotes.

Address 1: 14300 BALTIMORE AVENUE

City: LAUREL YVhen a Quote Status”o_f
State' MD Cus_tomer Ap.proved IS
Zip: 20707 received, repair can be
Phone 1: (301) 498-3466 completed.

Equip Serial Number: B875B19050Z

Equip 1st Asset: F17535 Also, a Quote Status of
Equip Manufacturer: HYSTE “Fleet Approved for the

Quote ID: 070813-0145

Customer P.O. Number: 99218
Quote Status: Customer Approved

Customer” or “Fleet
Approved for Billing to
Fleet” is approval to
complete the repair.



