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PIB # 0303.05 March 3, 2005
Series Impact: FO04

TO: ALL HYSTER DEALER PRINCIPALS, SALES MANAGERS & SALES REPRESENTATIVES
FROM: DALE GRINDER — INSIDE SALES MANAGER
SUBJ: Rear Mounted Mirror Kit for S80-100XMBCS / S120XMS & S120XMSPRS Models

As a result of Hyster Company’s continuous product improvement process; a rear mounted mirror Kit is
being released to improve visibility on LPG fuel powered S80-100XMBCS (Box Car Special), S120XMS
and S120XMPRS products equipped with the EZXchange™ LP tank bracket option # 871-01. Beginning on
November 15, 2004, all units listed above that were equipped with the EZXchange™ LPG tank bracket
were shipped with this mirror already installed.

For units built prior to November 15, 2004, Hyster Company will supply a rear mirror upgrade kit p/n
1580957 at no cost for units requiring an upgrade through our Field Product Improvement (FPI) Program.
FPI #041013 will be released shortly. Each kit will include the parts needed to perform this upgrade, a set
of instructions and drawings. Please ensure your technicians review the instructions prior to performing the
modification to assure familiarity with the steps involved.

Serial Number Range: EO04V01551Z through E004V04009A

A listing of the trucks that have been shipped to your dealership or main branch will be mailed to your
location. If any of these units have been moved to a new location, please ensure you update our database
via the normal procedures and fax a copy of the Installation Report to 215-249-1876, send the originals to
Greenville, NC. Upon completion of this modification, your dealership will be authorized to submit a
warranty claim for labor, travel time, and parts as defined in the FPI. For your convenience, pictures of this
upgrade are included on the second page of this bulletin. Please direct any questions regarding this
program to Ryan McLawhorn at 252-931-5334.

As always, we appreciate the support of our distribution network and the sales organization.

Sincere regards,

T Dty & Gundla

Dale E. Grinder

CONFIDENTIAL MATERIAL Inside Sales Manager — Hyster Company
For use by Hyster Company Employees

and Hyster Authorized Dealers Only.
Do not copy or distribute.

The information contained in this bulletin is for information purposes only; Hyster Company reserves the right to change the design of our
products without incurring an obligation to modify previously manufactured products.
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