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TO: ALL HYSTER DEALER PRINCIPALS, SALES MANAGERS, & SALES REPRESENTATIVES
FROM: DALE GRINDER — INSIDE SALES MANAGER
SUBJ: S30-40FTS Technical Guide

This announcement is to inform your dealership that the Fortis™ S30-40FTS technical guide is now
available electronically to download from the Hyster Digital Dealer Resource website at
www.hysterusa.com.

Once you have entered to your password, navigate through the following path: Truck Sales, Hyster
Product Information Library, click on the Class 4 SpaceSaver ICE Cushion Tire truck icon, select the pull
down menu and click on S30-40FTS to narrow your search, click on the Update Results button to bring
up the S30-40FTS technical guide. Click on download, a pop-up window will come up giving you the
option to open the PDF file from its current location or you can choose to save the file to your computer
hard drive.

Please note that the PDF tech guide is formatted in a single scrolling document (8.5” X11”) the file is 1.6
megabytes in size. As a result, we are not including it in this distribution to ensure this notice reaches
everyone in the dealer organization.

As always, we appreciate the support of our distribution network and the sales organization.

Sincere Regards,

T Dty & Gundla

Dale E. Grinder
Inside Sales Manager — Hyster Company
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