9/7/2007
Online Direct Mail Ordering - Hyster

This program gives you the ability to order customizable direct mail marketing pieces and
promotional flyers or posters at anytime. With this program you have control over your
dealership's direct mail marketing campaign. You can order in bulk and have them shipped
directly to your dealership or you can upload your mailing list and have them mailed directly to
your customers... It's your choice.

If you need more information about the program please contact Amy McDearmon at email :
amcdearmon@foxfireprinting.com
Phone: (302) 368-9466 ext-255

If you have difficulty placing online order or technical issues you can write to
weborder@foxfireprinting.com .

IMPORTANT NOTE:

To order you must already be enrolled for the *‘Direct Mail” promotion program, if you are not
enrolled and would like to get started with the ‘Direct Mail’ program you must contact:

Kenny Card

Sales Promotion Specialist
Phone: 252.931.5663
Email: k.card@hyster.com
Fax: 252.931.5682


mailto:amcdearmon@foxfireprinting.com
mailto:weborder@foxfireprinting.com
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e To start ordering ‘Direct Mail’ please log on to Hyster Dealer Site then click on the
Marketing section - Sales / Marketing programs = Direct Mail. The image below gives
you an idea were the Direct Mail ordering option is located on the Hyster Dealer website.
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Once you click on ‘Direct Mail” option, you will then be taken to the direct mail program
landing page. To access the online direct variable mail ordering web page, click the link to
Launch Program.
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Next you will see a list of Hyster truck series. Choose the series for which you want to order

Items.
| Catalog i Shopping Cart Order Manager Info Center [ File Manager |
I - = T
Catalog Search Catalog: | All Categories ™| Search for: | |
Select a subcategory or product from the list below.
Records 1-6/6
Search Results
Electric Counterbalanced  Electric Rider Trucks
MNarrow-Aisle Marrow Aisle Trucks
Motorized Hand IMotorized Hand Trucks
= Cushion Tire Cushicn Tire Trucks
IC Pneumatic Tire Pneumatic Tire Trucks
Parts and Semice Parts and Sernvice
Records 1-6/6
Foxfire Printing & Packaging
750 Dawson Drive
Mewark,DE 19713
W oxfireprinting.com
Phaone: (240} 206-0260 | Fax: (240} 206-0269
E:_yt‘lt}'\.dl-'l‘kltq
ertified
s ¥
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Once you select a truck series, you will be shown a list of available promotional product
categories. At present you can order

o0 ‘Mailers’ (Complete variable direct Mail postcards with customer database, dealer
information and images for customization)

o ‘Bulk Mail’ postcards (Dealer information and images can be customized but no
customer database needs to be supplied)

o Flyers.

- http:/fmembers. printable.com/foxfireprintingpackaging/hyster/ - Windows Internet Explorern

" Fil

@@ - |g,http:,l',l'members.printable.comIfoxfireprintingpackagingll'hyster,l’ V| +|| X | | 2~

Edit  ‘iew Favortes Tools  Help @'

wWa B0 @ e G- @8 3

A
| Catalog |'| Shopping Cart || Order Manager || Info Center || File Manager |
Log out
Catalog Search Catalog: Search for:| |
Catalog = Marrow-Aisle
Select & subcategory or product from the list below.
Records 1-1/1
Search Results
Mailers - Marrow Aisle Variable Customized Mailers for Narrow Aisle series trucks.
Foxfire Printing & Packaging
750 Dawson Drive
MNewark,DE 19713 |
weborders @foxfireprinting.com
Phone: (240) 206-0260 | Fax: (240} 206-0269
2007 P eTe B v
[# € mtermet H100% v

Note that you may also use the search function to look for the item
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e Select a truck series from the list, and you will see a detailed list of available items for
that truck series. Below is an example for ‘Hyster Reach Series’.

2l ﬂIGITAI. DEAI.ER

| Catalog H Shopping Cart Order Manager Info Center || File Manager |

Log out

[AllCateqgorics 49| '
Catalog Search Catalog: | All Categories | search for: | |

Catalog = Marrow-Aisle = Mailers - Marrow disle

Select a subcategory or product from the list below.

Records 1-1/1

Search Results

Hyster Reach Series Hyster Reach Series Truck Mailers
Option |
Optian 1l
Option 1

Foxfire Printing & Packaging
750 Dawson Drive
NENa DE 18713
webo fireprinting.com
Phone: 1c4D‘ 206-0260 | Fax: (240} 206-0269

Tlt)fM ETRICS
e\c/;;:ertifled



e Select an item, and the available versions of that item will be described

9/7/2007

| Catalog |'| Shopping Cart || Order Manager || Info Center || File Manager
T | I
Catalog Search Catalog: | All Categories v Search for: | |
Catalog = Marrow-Aisle = Mailers - Marrow Aisle = Hyster Reach Series

Select a subc

Records 1-3/3

ategory or product from the list below.

Search Results
Reach Series - Option |

Reach Series - Option Il

Reach Series - Option Il

Option 1: Want te find out what makes the Hyster® Reach Series Lift Trucks unique?

The Hyster AC Reach Series is "Right” .. Right for your Business and Right for your
Operators. AC Power, CAMNbBus communication system, electric steer, and regenerative
lowering all contribute to the durability and development of the Hyster Reach Trucks.
And two operator compartments are offered, Fore/Aft Stance and Side Stance. The
Hyster “DOrive-Rite” design provides excellent visibility, efficiency, and the right platform
for your application.

Option 2: How can you double your productivity without doubling your fleet?

With the Mew Hyster® ZR Reach Trucks .. The Hyster ZR series can increase your
praductivity by up to 25% per day. How? By using state-of-the-art technology such as AC
motor controls. Mot just AC traction motors like many of the competition. 100% AC
controls. This means the fastest lift speeds, fastesttravel speeds, and fastest average
lowering speeds available.

Option 3: Does saving maoney grab your attention?

If g0, then you need to grak hold of a Hyster ZR Reach truck. AC traction and hoist
motars help reduce maintenance through a simpler design and the elimination of
brush replacement. Regenerative lowering improves battery efficiency. Sealed load
wheel bearings reduce greasing requirements. And brushless steering and auxiliary
motors help reduce maintenance time and cost - all of which equals a lower total cost
of operation saving you meney.

Records 1-3/3

Foxfire Printing & Packaging
750 Dawson Drive
MNewark,DE 19713

orde wfireprinting.com

Phone: (240) 206-0260 | Fax: (240} 206-0269

& rit)'.-u ETRICS

Certified
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e Select an option

o If the promotional item contains variable data (customer name & address), you

will be asked to provide a data file

2l BIGITAI. DEAI.ER

| Catalog H Shopping Cart Order Manager Info Center || File Manager |
Log out
Catalog

Catalog Search:i All Categories v! Search for: | |
Catalog = Marrow-Aisle = Mailers - Marrow Ai

w Aisle = Hyster Reach Series = Reach Series - Option |

ping = Proof

Step 1: Specify Data Source

Upload Mew File

O Comma delimited

C Tab delimited

O other delimiter| |

To upload a data file to uze right now, zelect "Upload New File™ above, select the appropriate delimiting option, click browse to
select the local data file, then click Continue below to map the new fields in the uplead file to the fieldz in the template.

(& Use Existing File
Jiew database map for this item {template fields)
View imaaes for this termplate

|H'_«ster_data_TempIate.csu v]

0 u=e an exigting data file right now, =elect "Use Exizting File” above, =elect the desired file from the drop-down ligt, then click
Continue below to map the new fields in the existing fils to the fislds in the template,

Foxfire Printing & Packaging
750 Dawsaon Crive
Newark,DE 18713

rders@foxfireprinting. com

) 206-0260 | Fax: (240} 206-0269

FPhone: (2

SecyurityMETRICS
Certified

e To process a previously uploaded file, select the “Use Existing File” radio button, and
click Continue

To upload a new file, select the proper file delimiter radio button
0 Click the Upload New button
o0 Browse to the data file
o Click Upload
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e File Format Recommendations
o0 Our suggested method is to create an Excel spreadsheet based on supplied
template and save it as a .csv type (comma-delimited) file
0 The first record in the file must contain field titles
o We will send you a template file that contains the file format — the upload file
should match the template, and should not contain extra fields/columns
O Use descriptive file names

e After selecting or uploading a data file, you will be prompted to match data file fields to
system fields

|V

S DIGITAL DEALER

Catalog H Shopping Cart || Order Manager || Info Center || File Manager |

Log ou
Catalog Catalog Search:| Al Categories ™| Search for:|_ =
Catalog = Marrow-Aisle = Mailers - Marrow Aisle = Hyster Reach Series = Reach Series - Option |
source > Mapping = Proof
Step 2:

lMap your database fields to the template fields.

Template Fields Database Fields Sample Data

Customer First Name L ] | First Name ; v| Zuber

Customer Last Name L] i_l__a_s_g Name v Jafri

Company Name 4 ._Compan',.f Name v Printable Solutions
Customer Address 1 4m Ii\ddress 1 v:: 700 Prince Georges Blvd
Customer Address 2 g :-Ad'c'lressnz-' v 2nd Floer

Customer City E |C|t¢7 v Upper Marlboro
Customer State 4 [staie _ v MD

Customer Zipcode @ Zip _v 20774

[ Eac,k] [ Continue ->

Foxfire Printing & Packaging
750 Dawson Drive
Mewark,DE 19713

firepri 0.CoMm

0| Fax; (240} 206-0269

26

Phone: (240}

B fit‘f'_'hl ETRICS

Certified
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You must match a data file field (database column) to each system field (template
column)
0 Click the drop-down arrow on the combo-boxes to select the proper field
o0 A datarecord is displayed to help you verify your selections

HERE WE WOULD RECOMMEND THAT DEALERS USE THE SUPPLIED
DATABASE TEMPLATE (SPREADSHEET)

When you are done mapping fields, click Continue

You will then customize and proof your promotional item on the next screen

GO TO NEXT PAGE

-10 -
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Frfira Prirting & Packaqging

TE0 Daeacs Diivsa
[EELETL REISSY g W
webardesesiioehireprinbng

[ Refresh [iem Preview

Priciog: e
Quanttty: 5

Furchase Method: [ Credit Card

sl Cantar | nant - Mar

Shipping: | variabie M

[Ccomtirue = ]

Fhigrie: (24.0) 205-0250 | Fax (240) 205-J258

ity srTrcs
uﬁ:quf-ﬂ'-d

The first section on this page allows you to specify records to be proofed. The shortest
and longest options allow you to verify that the data you provided fits on the piece the way

you expect.

-11 -
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e The next section allows you to specify characteristics that will be common to each item
produced for the data file (customer database).

You must enter your Dealer information (name, address, etc.)
You can upload your dealer logo
Select images to appear on the item from the list
Choose a “Call To Action option’
e Click on “‘Browse’ button to view the available option’s
e Click on an image to view a larger version

O 00O

o Depending upon which action option you choose, you will have to specify action
option parameters
e Action Option Contact
e Action Option Phone
e Action Option Free Item
e Action Option Image (this can be a contact image or free item image)

e Please review the proof to verify that the data provided and the options you
have chosen work well together

e Click the Refresh Item Preview button to see a 1-sided proof.

o Clicking the proof image will open a larger image of the proof.

o Clicking the View PDF button will display both sides of a 2-sided item in Acrobat
(Adobe Acrobat Required)

0 Please note that the proof is not a high-resolution image

e After verifying the proof,
o select the Quantity (For variable mailer orders the quantity will be automatically
selected for you)
0 Select the Purchase Method
0 Select Cost Center

e Choose your shipping option
0 Choose from available UPS options
1. UPS Ground
2. UPS 2" Day Air
3. UPS Next Day Air

e For Variable Mailing postcard items ONLY: If you want the items delivered directly
to the US post office for mailing, please contact Amy McDearmon at email :
amcdearmon@foxfireprinting.com . For direct post office drop you will have to provide
the type of mailing you want to do (1% Class or Standard presorted ). For pre-sorted
mailing, the address file has to be CASS certified. Benefits for pre-sorting the address
files are in shipping cost.

e Click the “Continue’ button, and the View Cart window will be displayed
0 You have the option to select and order items

-12 -
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o Edit or Remove Items

e [f anitem is not ready to order, you will see a message highlighted red and

marked “Incomplete”
can be ordered

You must fix the missing or invalid date before the item

9/7/2007

| § ¥

(i BIGITAL DEALER
| Catalog H Shopping Cart Order Manager || Info Center || File Manager |

Current Shopping Cart

d Hand = Bulk Postcard - Mo

|

Catalog search: | All Categories * | search for: |

d Hand = B&

_ - SERIES POSTCARDS = BE0-80ZAC -

The items listed below are in
You may also co

Thank you! B60-80ZAC - Option 1 has been added to your Current Shopping Cart

our current shopping ca'* “hoc ze an oplion from the drop-down list below to proceed.
r return fo fast itern ordered

Select Bart Number

Incomplete @ & ypp-
i Reach Series
-Opt...

- UPS

Ship s ; 3
Method Description Quantity Price
Standard Option 1: Want to find out what makes the Hyster® 200 3403.00

Reach Series Lift Trucks unigque?

The Hyster AC Reach Series is "Right” ... Right for your
Business and Right for yeur Operators. AC Power,
CAMbus communicatien system, electr

" This item has not been personalized completely. it
cannct be ordered atthis time. Please click on the Part
MNumber link to complete this item.

Option 1: Want to find out what makes the Hyster BEO-
B0ZAC series unique?

200 5403.00
Ground

These end centrel walkie/rider trucks are "Right” ...Right
for your Business and Right for your Cperators. Utilizing
the latest advancements in AC Traction Contral techno

SelectAll |[ Clear Al

Subtotal: $806.00

Dptionsi Order Selected ltems Now v |

Foxfire Printing & Packaging

750 Dawson Drive

MNewark,DE 19713
ders@foxfireprinting.com
F'hcune [240 206 DEED | Fax: (240} 206-0269

&

rlt)}df'l RICS
} ertified

-13 -
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e Checkout
o0 Enter the Shipping & Billing Information and any special instructions
0 Click Next

| ~

il

(Y DIGITAL DEALER

Catalog |'| Shopping Cart || Order Manager || Info Center || File Manager |
Log out

Checkout

Shipping Info > Billing Info > Place Order > Print Receipt

Please enter your shipping information for the items listed below. To narrow your office location search, enter an office
location description, city, state or zip code in the text-box below and press Go.

Search| Office Locations % if0r| |

Office Locations:! Hyster Corporation- DE Vl

Company: |Hyster Corporation |
Attn: |Mr. Dealer |
Addr1: |?‘5E} Dawson Drive |
Addrz: | |
Addr3: | |
Addrd: | |
City: | MNewark |

State/County: |DE |

Zip/Postal Code: 13713 |

Country: |USA |
Ship To S - Description Quantity Price Instructions
Method Number
[ 3] LIPS BEO-B0ZAC- Option 1: Want to
| :
(above M| Ground  FPOST-  find outwhat . Gl ‘

Subtotal: 5403.00

Foxfire Printing & Packaging
750 Dawson Drive
Mewark,DE 19713

webordersi@fosfireprinting.com

Phone: (240} 206-0260 | Fax: (240) 206-0269

Sec rit:p.a ETRICS

Certified

Note: You will have to allow pop-ups from the website in order to see the
credit card information window.

-14 -
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Checkout

Credit Card Info
Flease enter your credit card information for the items listed below.

Credit Card Type: |‘v‘isa V|

Credit Card Number: | |

Expiration Date:

First Name on Carc: | |

Last Hame on Card: | |

Phone Number: | |

Search| Office Locations |+ |f0r| |

Office Locations:
|HysterCorpcraticn-DE V|

Company: |—, ste 3

Attn: | Ar. Deale

Addr:

Addrz:

Addr3:

Addrd:

State/County:

|
|
|
|
City: |— 3
|
|
|

Country: USA

Part Number Description Quantity Price
Option 1: Want to find cut what makes the Hyster B60-80ZAC series unique?

EEJEJS—_IB__DZAC—I— These end control walkie/rider trucks are "Right™ ___Right far your Business and 200 §403.00
Right for your Operators. Liilizing the [atest advancements in AC Traction Control
techno

Subtotal: $403.00
Shipping: 524
Tax: 50.00
Total: 5408.26

[ MNext > H Cancel ]

-15 -
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a1 BIGITAL DEAI.ER

Catalog |'| Shopping Cart Order Manager Info Center || File Manager |
Log out
Checkout
Shippi = int

Your order has not yet & d Please review the ordering information below. If you need o modify any of the

information, click on the appropriate ﬁ.-rﬁv to do =o0. If all the information is correct click Finish below to complete the
orgering process.

Ship tof’ Bill tof

Hyster Corparation Hyster Corporation
AttrncMr. Dealer Aftnitest test

750 Dawson Drive 750 Dawson Drive
Mewark DE 18713 MNewark DE 19713
USA USA

Purchase NMethod

Credit Card: (last 4 digits 17-39?—'59

Estimated  Ship Pa o , :
ShipDate Method Number  Describtion Quanuty  Bnce

Option 1; Want to find cut what makes the Hyster
BEO-B0ZAC series unique?

B&0-
6i11/2007 grpoind B0ZAC-- These end control walkie/rider trucks are 200 3403.00
POST- "Right” ...Right for your Business and Right for

your Operators, Uilizing the latest advancements
in AC Traction Control techno

Subtotal: $403.00

Tax: £0.00
Shipping: §5.26
Total: 540826

Please click only once to submit order

Foxfire Printing & Packaging

750 Dawson Drive

Mewark,DE 19713
web rsi@foxfireprinting
Phone: (240} 206-0260 | Fax: (240)

rlt}'}d ETRICS
U}Cerl‘afled
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Note:
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Menu Bar Items

o Catalog

e Takes you back to the list of Hyster products

Shopping Cart
e View, Edit, and Delete items in your cart
e Process your order

Order Manager
e View the status of previously placed orders

Info Center
e View Contact Information

File Manager
e Upload data files

If your login has timed out due to a period of inactivity, the menu options will take
you to hysteramericas.com and you will be forced to log on again.

-17 -



	Note:  You will have to allow pop-ups from the website in order to see the 

