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D/C # 20 September 23, 2003
Series Impact: D187, B024, H177, K005, F006

TO: ALL HYSTER DEALER PRINCIPALS, SALES MANAGERS, & SALES REPRESENTATIVES
FROM: PETER SIESSEL — VICE PRESIDENT, HYSTER MARKETING
SUBJ: Paper Industry Option

Hyster Company is pleased to announce the release of a new Paper Industry Application Option for the S40-65XM,
H45-65XM, H70-120XM and S135-155XL2 models. Option number 255-01 is intended for use where loose paper
products and materials are present at floor level. This option may also be used in, but not limited to, Lumber Mills /
Wood, Paper Processing & Recycled Paper Product applications.

When compared to previous models on the units listed above, changes in design enabled us to reduce noise levels
and vibration in the operator's compartment as well as improve the performance of the cooling system for demanding
applications. These improvements changed the airflow for engine cooling and increased the possibility of floor debris
being pulled into the engine compartment. This option was designed for use in applications where this might occur.

Similar to the S70-120XM Paper Industry option released March 11, 2003 (Refer to D/C #4), this modification will
reduce the contact of paper / tissue scraps with hot surfaces under the hood. Maintaining a clean work environment
and checking / cleaning under the hood for scraps of paper will still be required to minimize the risk of fire in paper
industry applications.

Option Contents: Below is a list of the components and description of the items that this option consists of.

Vented engine side panels — Side panels are vented through the installation of expanded metal. These side panels
are designed to keep debris out while increasing the airflow to the engine compartment. Positioning the screens in the
side panels of the hood allows clean air to be pulled into the engine compartment. (The H70-120XM will have
additional vents located in the back of the seat pan)

Stainless steel exhaust pipes — The use of stainless steel for the exhaust pipes extends the life of these
components in applications in which exhaust pipe wrap is used. Stainless steel is more durable, it reduces the
potential for exhaust leaks, and improves the life of the exhaust wraps. Essentially improved maintenance time
resulting in reduced costs will be realized.

Exhaust pipe covers (wrap)- The 3" to 1” thick wrap insulates the exhaust pipes to reduce their surface
temperature.

Exhaust manifold screens — Expanded metal screens approximately six inches below the manifold are intended to
limit debris from coming in contact with the manifold. (No screens are required on the S135-155XL2 trucks)

UL Type S, Spark Arresting muffler — Equipped with a spark arrestor muffler to prevent spark emission from the
exhaust system. (This option is not available for units equipped with overhead exhausts)

Radiator Screens — Contact Special Applications Engineering for option requirements and detail.
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The List Price of this option will be $660.00 for S40-60XM and H45-65XM models and $990.00 for H70-120XM and
S135-155XL2 models.

Please remember to refresh HERO by selecting the “completely reload tables” option in the download area of
the price book thereby activating this series. New price page detail covering this option will be forwarded to your
dealership for each model affected in the near future. Updated standard price pages will be available immediately
through the dealer portal by visiting www.hysterusa.com.

We encourage you to add this new option to trucks going into any paper industry application where waste scraps are
present. Please take these changes into account as you place orders for new trucks and provide aftermarket parts
support to your customers. For additional information for this and other options, please contact your Regional
Counterbalanced Product Manager, Applications Engineering or the Hyster Marketing Department.

Hyster Company’s heritage of continuous product refinement has been our commitment for over 70 years. With your
help we can continue to create material handling equipment that exceeds customer expectations. As always, we
appreciate the support of our distribution network and the sales organization.

Sincere Regards,

oo A et

Peter M. Siessel
Vice President of Marketing — Hyster Company

The information contained in this bulletin is for information purposes only, Hyster Company reserves the right to change the design of our products
without incurring an obligation to modify previously manufactured products.
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