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PARTS SYSTEM MAIN MENU
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BACKORDER INQUIRY

X100540A                 DANVILLE PART DISTRIBUTION                   06/03/99
                                DEALER NETWORK                         18:48:03
                              BACKORDER INQUIRY

     BACKORDER INQUIRIES:

                              (1) INDIVIDUAL ORDER
               (2) ALL STOCK BACKORDERS

                              (3) ALL EMERGENCY BACKORDERS
                              (4) ALL PART NUMBER BACKORDERS

     MAIN MENU          :     (M) MENU

                                           ENTER SELECTION: _

X100511A                 DANVILLE PARTS DISTRIBUTION              06/03/99
                     ALL STOCK BACKORDERS FOR DEALER 052500        18:48:16

 SALES     PURCHAGE    B/O       PART                          AVAIL
 ORDER      ORD NO     QTY      NUMBER        DESCRIPTION      DATE     PRICE
 ------------------------------------------------------------------------------
 40430 M052400          20   0053039     PLATE                            .80
 40430 M052400           1   0087804     SEAL OIL                       15.26
 40430 M052400           1   0132435     DIAPHRAM ASSY                  20.31
 40430 M052400           1   0277010     PLATE                          80.61
 40430 M052400           1   0293189     **HOSE ASSY                    33.57
 40430 M052400         162   0305080     **ELEMENT ASSY                   .00
 40430 M052400          10   0369795     **KIT LATCH                    11.04
 40430 M052400           2   0996146     **KIT-LINK-RH                   4.30
 40430 M052400          10   1320669     **FUSE 30 A                      .21
 40430 M052400           1   1345826     **SEAT-SUSPENSION                .00
 40430 M052400           1   1450942     FILTER OIL                      6.66
 40430 M052400           1   1452142     **RADIATOR                    338.37
 40430 M052400           2   1463961     WIRE JUMPER ASM                  .00
 40430 M052400           3   2305658     **SEAL-OIL                      3.42
 ------------------------------------------------------------------------------
                                                                        |PAGE
 (M)ENU (E)MERG ORDERS  (B)RANCH DEALER (N)EXT PAGE                     |  01
                                                                       SEL: _



PART AVAILABILITY

X100503A                 PART AVAILABILITY INQUIRY                     06/03/99
                             FOR DEALER: 052500                         11:05:50

     ORDER                                           EXTENDED    ORDER   ITEM
 DEL  QTY   PART NUMBER     DESCRIPTION       PRICE   PRICE      TOTAL    NBR
 -------------------------------------------------------------------------------

 ------------------------------------------------------------------------------
                                                                         | PAGE
 (M)ENU      (I)NQUIRE                                                   |   01
 PART NUMBER: ________________  QUANTITY: _____  MFG CODE: HYS           SEL: I

X100503A                 PART AVAILABILITY INQUIRY                     06/03/99
                             FOR DEALER: 052500                         16:52:49

    ==================================================================|

 -------     PART NO:  0000125         DESC: **ROD END     
                                                                        
               REQUESTED QTY:     1
               AVAILABLE QTY:     1

               NET:     2.05             LIST:     3.01

                              (R) RETURN

                                                                               --------- |
                              ENTER SELECTION: R
 |

                                                 |



GENERIC PART INQUIRY SEARCH

X100503A                 PART AVAILABILITY INQUIRY                     06/03/99
                             FOR DEALER: 052500                         19:45:24

     ORDER                                           EXTENDED    ORDER   ITEM
 DEL  QTY   PART NUMBER     DESCRIPTION       PRICE   PRICE      TOTAL    NBR
 -------------------------------------------------------------------------------

 ------------------------------------------------------------------------------
                                                                         | PAGE
 (M)ENU      (I)NQUIRE                                                   |   01
 PART NUMBER: 60000___________  QUANTITY: 3____  MFG CODE: CRW           SEL: I

      SELECT ONE OF THE FOLLOWING PART NOS.

             60000001             PIN
             60000003             PIN
             60000004             PIN
             60000005             PIN
             60000007             PIN ROLL
             60000008             PIN
             60000013             PIN
             60000015             ROLL PIN
                                                                     More...

    PLEASE SELECT A PART NO.                        (N)EXT



PART ORDER INQUIRY

X100540A                 DANVILLE PART DISTRIBUTION                   06/03/99
                                DEALER NETWORK                         18:54:23
                                ORDER INQUIRY

     ORDER INQUIRIES    :
                             (1) ALL ORDERS
                              (2) INDIVIDUAL ORDER

     MAIN MENU          :     (M) MENU

                                           ENTER SELECTION: _

X100506A               DANVILLE PARTS DISTRIBUTION                    06/03/99
                      ORDER SUMMARY FOR DEALER: 052500                 18:54:34

 LINE SALES  PURCHASE    ORD   LINES B/O REJ ORIG SHIP  STATUS     ORDER RECEIPT
 NBR  ORDER  ORDER NBR   TYPE  SHIPD IND IND  STATUS     DATE      DATE AND TIME
 -------------------------------------------------------------------------------
  1)  68006  60399-3         EMG    15   Y  IN PROC    6/03/99    6/03/99 18:21
  2)  67978  60399            EMG     5         IN PROC    6/03/99    6/03/99 15:28
  3)  67972  60399-D2      EMG     1         IN PROC    6/03/99    6/03/99 15:04
  4)  67964  60399-4F       EMG     6         IN PROC    6/03/99    6/03/99 14:01
  5)  67961  60399-E         EMG     1         IN PROC    6/03/99    6/03/99 13:52
  6)  67960  60399-D1      EMG     2         IN PROC    6/03/99    6/03/99 13:45
  7)  67958  60399-D        EMG     0    Y  IN PROC    6/03/99    6/03/99 13:36
  8)  67933  60299-3         EMG    11   Y  BILLED     6/03/99    6/02/99 18:20
  9)  67902  60299            EMG    14        BILLED     6/03/99    6/02/99 14:13
 10)  67899  60299-2       EMG     3    Y   BILLED     6/03/99    6/02/99 13:45
 11)  67874  60199-3       EMG     8          BILLED     6/02/99    6/01/99 18:28
 12)  67865  60199-D2     EMG     3         BILLED     6/02/99    6/01/99 17:04
 13)  67864  60199-D1     EMG     9         BILLED     6/02/99    6/01/99 17:01
 14)  67838  60199           EMG    14  Y    BILLED     6/02/99    6/01/99 14:01
 -------------------------------------------------------------------------------
                                                                        | PAGE
 (M)ENU (B)RANCH DEALER   (N)EXT PAGE                                   |  01
                                                      DATE:            SEL: __



PART ORDER ENTRY(CONT.)

X100528A                 DANVILLE PART DISTRIBUTION                    06/03/99
                                DEALER NETWORK                          18:58:49
                         PART AVAILABILITY / ORDER ENTRY

                           (1) PART AVAILABILITY INQUIRY
                           (2) PART ORDER ENTRY
                           (M) RETURN TO PREVIOUS MENU

                               ENTER SELECTION: 2

     MAKE SELECTION  --  PRESS ENTER

X100502A                     PART ORDER ENTRY                          06/03/99
                             FOR DEALER: 052500                         19:00:53

                          (1) RED ALERT ORDER
                          (2) EMERGENCY ORDER
                          (3) VALULINK ORDER
                          (4) FAST STOCK ORDER
                          (5) WEEKLY STOCK ORDER
                          (6) PUBLICATION ORDER
                          (R) RETURN TO PREVIOUS SCREEN
                          (M) RETURN TO MAIN MENU

                               ENTER SELECTION:

                          MAKE SELECTION  --  PRESS ENTER



PART ORDER ENTRY (CONT.)

X100503A                      EMERGENCY ORDER                          06/03/99
                             FOR DEALER: 052500                         19:01:25

     ORDER                                           EXTENDED    ORDER   ITEM
 DEL  QTY   PART NUMBER     DESCRIPTION       PRICE   PRICE      TOTAL    NBR
 -------------------------------------------------------------------------------

 ------------------------------------------------------------------------------
                                                                         | PAGE
 (M)ENU      (A)DD PART                                                  |   01
 PART NUMBER: ________________  QUANTITY: _____  MFG CODE: HYS           SEL: A

X100504A                      EMERGENCY ORDER                          06/03/99
                             FOR DEALER: 052500                         19:01:58

  DEALER ORDER NUMBER: _____________      CUSTOMER ORDER NUMBER: _______
       SHIP-TO DEALER: 052500             CUSTOMER SHIP-TO ADDRESS:
                                          _________________________
  FREIGHT TERMS CODE: _                   _________________________
                                          ____________________  _____
  ORG SHIP MODE: __
  ORG ROUTING  : ______________________________

  B/O SHIP MODE: __
  B/O ROUTING  : ______________________________

  SPECIAL INSTRUCTIONS: ___________________________________________
                        ___________________________________________
                        ___________________________________________
                        ___________________________________________

 ENTER DATA - OR - KEY NEW SELECTION

 (A)DD PART   (C)ANCEL ORDER   (E)ND ORDER                             SEL: _



VENDOR PART NUMBER CROSS REF

D100560  /  M100560           VENDOR PART NUMBER         6/03/99     19:02:43
                               CROSS REFERENCE INFO

              VENDOR PART NO.                    VENDOR PART DESC.

                                 PART NUMBER

                     ENTER VENDOR CODE          BLD                                      

              ENTER VENDOR PART NUMBER        BT215                                 

                   SELEC: (M) MAIN MENU
              ENTER VENDOR CODE AND VENDOR PART NUMBER

D100560  /  M100560           VENDOR PART NUMBER         6/03/99     19:02:43
                               CROSS REFERENCE INFO

                          BALDWIN FILTER

              VENDOR PART NO.                    VENDOR PART DESC.

      BT215                                   FILTER-OIL

                                 PART NUMBER

                                 3052457
                                 0259025

                                                                         Bottom
                     ENTER VENDOR CODE

              ENTER VENDOR PART NUMBER

                   SELEC: (M) MAIN MENU
              ENTER VENDOR CODE AND VENDOR PART NUMBER



FFM

D135202                  Danville Part Distribution                   6/03/99
                Branch Dealer Selection for Home Office: 052500       19:03:33

                        Dealer Code   City and State

                    01     052500     CITY OF INDUSTRY, CA
                    02     052501     ANAHEIM, CA
                    03     052502     OXNARD, CA
                    04     052503     RIVERSIDE, CA
                    05     052504     SAN DIEGO, CA
                    06     052505     CITY OF INDUSTRY,  CA

                                                                         Bottom
                                                                    PAGE 01
          (R)eturn                                                  SEL:

D135202                  Danville Part Distribution                   6/03/99
               Dealer Part/Message Selection for Dealer: 052500       19:03:43

                     Msg Code   Part Number    Description

                        A        0044542       **SEAL OIL
                        A        0060331       **CARRIER FUSE
                        A        0087382       **OIL SEAL
                        A        0097310       **ELEMENT ASSY
                        A        0119535       **SWITCH
                        A        0125223       **ROLLER
                        A        0146540       **FIRE EXT
                        A        0159910       **BEAM-SEALED
                        A        0193557       **ROLLER
                        A        0195293       **CONNECTOR
                                                                        More...
                                                                    PAGE 01

 (R)eturn    (L)ookup Messages     (N)ext Page                      SEL:



FFM (CONT.)

n                   6/03/99
            Available Message Codes            r Dealer: 052500       19:03:43
         Code   Text
          A

                                               Description
          B      Do the repair right
                 the first time
                 with Hyster Service
                 Repair Kits.

                                      Bottom
                                    PAGE 01                             More...
    (R)eturn                        SEL:                            PAGE 01

                                                                    SEL: L

RULES:   Must be a stock order via HSN, No mix of FFM and non-FFM parts.

EXCLAIM

M160952A                 DANVILLE PARTS DISTRIBUTION                  6/03/99
                BRANCH DEALER SELECTION FOR HOME OFFICE: 052500       19:21:46

                SEL       DLR CODE         CITY AND STATE

                01         052500     CITY OF INDUSTRY, CA
                02         052501     ANAHEIM, CA
                03         052502     OXNARD, CA
                04         052503     RIVERSIDE, CA
                05         052504     SAN DIEGO, CA
                06         052505     CITY OF INDUSTRY,  CA

                                                                        PAGE 01

          (R)ETURN                                                  SEL:



EXCLAIM (CONT.)

M160951A                DANVILLE PARTS DISTRIBUTION                   6/03/99
                             EXPRESS CLAIM SYSTEM                     19:22:00

         1. INCORRECT PARTS/OVER SHIPMENT (RETURN ONLY)

         2. SHORT SHIPMENTS/INCORRECT PARTS/OVER SHIPMENT (NO RETURNS)

         3. DEFECTIVE PART CLAIM (RETURN ONLY)

         4. DEALER ORDERED IN ERROR (RETURN ONLY)

         5. PREVIOUS CLAIMS STATUS SUMMARY

         6. PREVIOUS CLAIMS BY DEALER PO/REF #

   (R)ETURN                                                          SEL:

M160950A                DANVILLE PARTS DISTRIBUTION                   6/03/99
               SHORT/OVER SHIPMENTS/INCORRECT PARTS (NO RETURNS)      19:22:42

 DLR CODE:   052500  DLR PO/REF #:  60299-3        SALES ORDER: 67933
 DATE RECEIVED:  0/00/00       CONDITION:
 CARRIER NAME/NO:                                 NO. PKGS/CARTONS:
 EXPLANATION:

 *******************************************************************************
                     ORD    RCVD    BILL
 PART NO.            QTY     QTY     QTY  MESSAGE

                               0
                               0
                               0
                               0
                               0
                               0
                               0
                               0                                              +

ENTER PART(S) NOT RECEIVED AND/OR PARTS(S) INCORRECTLY SHIPPED WISH TO
RETAIN
   (R)ETURN                       (N)EXT PAGE    (C)ONFIRM ENTRIES   SEL:



EXCLAIM CLAIM STATUS INQUIRY

M160940A                DANVILLE PARTS DISTRIBUTION                   6/03/99
 LIST                   PREVIOUS CLAIMS STATUS SUMMARY                19:40:17

 DEALER CODE: 052500
 *******************************************************************************
    SEL.   DEALER PO/REF #       SALES ORDER         AUTH #             ORIGIN

    01    60299                67902                 PR0137         6-03-1999
   PARTS RETURN RECEIPT IS PENDING.
   - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
    02    M041900              30476                 PR0135         6-02-1999
   PARTS RETURN RECEIPT IS PENDING.
   - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
    03    52599                67608                 SH0096         5-28-1999
   DISCREPANCY CLAIM REVIEW HAS BEEN INITIATED.
   - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
    04    M051000              36571                 SH0097         5-28-1999
   PAID: CM# 637222   DATE 06/02/99   TOTAL$    64.32
   - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  +

  (R)ETURN         (N)EXT PAGE                                      SEL:


