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INTRODUCTION

JEiIe Edit Wiew Insert Format Tools Table Window Help

The primary purpose of the Hyster Company Warranty Program is to correct defects in materials and
craftsmanship in our products, to assure customer satisfaction and to provide the proper Hyster
Company departments information regarding product problems. Further, the Warranty Program is the
means by which Hyster Company provides both fair and equitable reimbursement to the Dealers for

warranty work performed in accordance with stated policy.

This manual has been prepared to aid the Hyster Company Dealer organization in preparing accurate
and descriptive claims, accomplishing the above stated purposes and providing a means for
reimbursement. The information and guidance in this manual also instructs the appropriate Dealer’s
staff regarding appropriate methods of obtaining the required data to properly and factually present

claims to Hyster Company Warranty Administration.

The information contained herein must be distributed to all responsible personnel in the Dealer’s

organization to assure the processing of claims in an efficient manner.

For your convenience, this manual has been divided into sections, for easy reference and access.
Hyperlinks can be found throughout this document to provide for easy and rapid maneuvering. The
ability to use the “Find Command” available in the Microsoft Word® software provides the Dealer with

an easy method to look-up warranty information (see the images below).

Wamanty Policies and Procedures Manual doc - Microsoft Word Find and Replace HE

Find |Rep_|ace| GoTo I

J [ 7 Undo AokoFormat Crl2 [ @o| 1 0% -2 J Mormal
J? Cony el = | =) | C:\My Documents\warral Find what: IStorage of customer Units j
[x] Select Al ol 1 S R R S N

~ || 84 End... Chrl+F

NTRODUCTION More ¥ | Find Mext I Cancel |
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Data (to include but not limited to truck serial number, dates of repair, hour meter readings, etc...)
which are included on the work order form or time tickets and other supporting documentation MUST
be identical to that which is submitted electronically. It is necessary that all supporting documentation
(for example — work order, outside invoices, etc...) carry the appropriate signature from the
Customer, reflecting completion of work performed. Data consistency is crucial. The warrantability of
the truck is determined by either the truck hour meter reading or amount of days that have passed
since the date of installation. In situations where the submitted data does not match original

documentation (as noted above), the warranty claim will be denied.

Hyster Company reserves the right to update this document on a periodic basis. Updates are

available via e-mail and/or formal distribution.

Grams displayed in this document are for informational purposes ONLY and are updated (in print)

periodically.
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100.00 TRUCK INSTALLATION

100.10

100.20

Purpose

It is critical that all policies and procedures pertaining to NACCO Materials Handling
Group, Inc., doing business as Hyster Company, (hereinafter referred to as "Hyster
Company” or “Hyster”), truck delivery and installation are completed in an appropriate
manner. Installation / Delivery Reports are an important part of the installation

process. These reports are used:

to assure proper pre-delivery and delivery procedures are followed.

o to fulfill the legal requirement of documenting acceptance and ownership of a

unit delivered.

o to provide Hyster Company with a historical record of delivery and

installation.

e to provide statistical information to the Industrial Truck Association

representing truck sales and market share information.
Policy

To expedite the processing of warranty claims, both an Electronic Installation

Record and a Printed (Electric Truck — ICE Truck) Installation Report form for the

unit concerned must be on file with NMHG - Greenville, NC. Installation Report

information is necessary for proper processing of claims.

Completion of an Electronic Installation Record and a Printed Installation Report is
required for all domestic and international new powered trucks placed into service
regardless of whether the unit is shipped from the Dealer, shipped directly to the

Customer from the factory, is a Dealer rental unit or is a Dealer demonstration unit.

P/N 1524144 — Revision 5/2002 2-1
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Hyster Company Batteries, Chargers and Attachments also require an Installation

Report unless the equipment is supplied by other vendors or sources.

An Installation Report validates the warranty, detects any damages that may have
occurred during shipment and assures the Customer that the unit is in proper

operating condition.

Truck installation is a two-step process which begins with submission of an
Electronic Installation Record for initial installation data collection. A unit installation
is completed with information submitted, through the mail or by fax, of the Printed
Installation Report form. Both a correct and complete Electronic Installation Record
and Printed Installation Report are required to successfully complete a truck

installation.

Completion of installation information and a signed document of Customer

acceptance is required for completion of an installation record.

Initial unit use determines the effective date of warranty, unless alternate provisions
have been made with Hyster Company. Installation / Delivery Reports are required

when a unit is:

e Delivered to a Customer as a sale.

e Delivered to a Customer under lease.

e Delivered to a Dealer rental fleet.

e Delivered as a Dealer demonstrator.

Installation / Delivery Reports must be submitted prior to performing any repairs to a

unit in Dealer stock. This is required to verify the location of the unit at the time that

P/N 1524144 — Revision 5/2002
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warranty repairs are performed. In this instance, the warranty period will NOT begin

when the report is submitted.

When the stock unit is placed into service at an end user's location or is transferred
to the Dealer's rental fleet, an Installation Report must be submitted. This validates
warranty coverage and provides the location of the unit. This must occur even if an
Installation Report had been previously submitted while the unit was in the Dealer's

stock.

Installation / Delivery Reports must be submitted on a Demonstration Unit (DEMO) to
report the hour meter reading and date. These reports are required whenever the unit
is placed in the dealer demonstration fleet. A unit can be placed in the dealer
demonstration fleet for up to eighty (80) hours, unless alternate provisions have been
made with Hyster Company. An additional installation report is required when a unit
is moved from the Dealer demonstration fleet (i.e., sold to a customer or moved to a

Dealer rental fleet).

When a Rental unit is sold an additional Installation Report (Electronic and Paper)
must be submitted indicating that the unit has been sold. The Dealer is required to
note "RESALE" on the installation report when the unit is moved from a rental to a
Customer resale. The Dealer must complete all phases of the installation procedure

(Electronic and Paper).
Warranty Period

Warranty coverage will commence when a unit is released for delivery to an end user
unless prior arrangements have been made with and approved by Hyster Company.
Generally, units prepared for delivery outside of the selling Dealer's territory must be

installed by the Selling Dealer prior to shipment and the Receiving Dealer must be

P/N 1524144 — Revision 5/2002 2-3
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notified so that arrangements can be made with the Customer to verify that no in-
transit damage occurred. This will also provide the Servicing Dealer with the

opportunity to discuss maintenance procedures with the Customer.

Warranty coverage for units less than 16,500 Ibs. or VNA (Very Narrow Aisle) units
which have been SHIPPED DIRECTLY to an end user from Hyster Company will
commence not later than the fifteenth (15”‘) day after shipment unless the unit is
formally installed by the Dealer on an earlier date or prior arrangements were made

with Hyster Company to delay installation.

If an installation delay is requested due to a unit being placed in storage, refer to

paragraph 100.60 "Storage of Customer Units".

If a delay is due to required on-site assembly prior to entering a unit into service,
follow standard Installation Report procedures immediately after assembly is

completed.

If a signed Customer Delivery / Installation Report is not available because a unit is
awaiting assembly, Hyster Company will accept an Installation / Delivery Report form
signed by a repair technician to allow basic unit information to be entered into the
Hyster Company database thereby allowing warranty claim processing. A full
installation report is still required once the unit is fully assembled and ready to be

placed into service.

In the event of a Direct Shipment, the servicing Dealer will be advised of the
installation date that has been entered into the Hyster Company database and must
submit a complete Printed Installation Report form upon receipt of the unit by the
end user. The Dealer has the capability to look up unit installation dates via local

access to the Hyster Company installation database.
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Installation date and warranty coverage for units 16,500 Ibs. or greater and the VNA
(Very Narrow Aisle) units which have been shipped directly to an end user from
Hyster Company is predicated on arrangements agreed upon between Hyster

Company, the Dealer and the Customer.

Installation inspection and service, in addition to any final inspection service which
may be performed, are to be completed at no charge to Hyster Company or to the

Customer unless prior arrangements have been made with Hyster Company.
Dealer Responsibility

All NMHG / Hyster Company products sold by a Dealer must be properly installed
and serviced or arrangements made for same with another authorized Hyster
Company Dealer. The installation and service must be done in accordance with
established policy and procedures, and in accordance with policy set forth in this
manual. Failure to do so may result in invalidation of the warranty. (See 100.90

Electronic Installation Record Process)

100.40 (a) Sales Out of Dealer's Normal Territory

Dealers are free to agree among themselves the allocation of commission, expenses
for installation and service, and warranty billing deficits for sales out of territory,
provided that installation and service are provided before delivery. In the absence of

such an agreement, the following principles apply:

Installation and service is the responsibility of the Selling Dealer to coordinate with

the Receiving Dealer located in the territory in which the product is to be used.

The Receiving Dealer will service the unit in the normal manner and receive normal

payments from Hyster Company for any approved warranty work performed. The
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Receiving Dealer must also install and service the unit if the Receiving Dealer

received a partial commission on the sale.

When the Selling Dealer receives all of the commission on the sale, the Selling
Dealer must make prior arrangement with the Receiving Dealer to assure proper

installation and servicing of the product at the customer’s location.

When warranty service is required on a unit, the Receiving Dealer may submit a
warranty claim to Hyster Company for warranty reimbursement, provided proper

Installation reporting procedures have been completed.
100.40 (b) Government Sales - (U.S. Military and Federal Government Agencies)

Standard warranty coverage for Government units may vary from contract to

contract.

All units sold directly by Hyster Company to the Government will be provided with
installation as stated in the terms and conditions of the specific contract. Upon
request for service by a Government Agency, contact the appropriate NMHG
Warranty Administrator before proceeding. Give the model and serial number of the
unit, name and location of the Agency, and the specific details of the service
requested. You will be advised how to proceed in accordance with the terms of the

contract.

The Dealer will be reimbursed for warranty work performed on Government units at

the Customer billing rate for Hyster Company authorized repairs.
100.40 (c) Warranty Extensions (Dealer to Customer)

Hyster Company has no implied or expressed warranty liability beyond the standard

or extended published warranty statements as they apply.
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If the selling Dealer chooses to offer an extended, non-standard or additional
warranty to a customer, it is the Selling Dealer’s sole responsibility for all associated
expenses for the period so covered. Hyster Company assumes no corresponding
liability, expressed or implied, when non-standard warranty contracts are provided by

the Selling Dealer.

If the unit is to be installed out of the Selling Dealer's territory, a "Service
Agreement" must be reached with the Receiving Dealer regarding the amount the
Receiving Dealer is to be reimbursed for work performed under these special

arrangements.
Owner Responsibility

It is the owner's responsibility to make certain that a unit is used as intended by the
manufacturer. The operator should be advised to read and refer to, as required, the
operating instructions booklet attached to all units. It is the responsibility of the end
user of the unit to comply with the Office of Safety and Health Administration
(O.S.H.A.) operator training requirements as specified in all applicable O.S.H.A.
regulations and or any corresponding agencies. (The end user should sign-off that all
applicable O.S.H.A training regulations are in hand.) Additional driver training may be
obtained by requesting a complete package of information from the local Hyster

Company dealer.
The owner's maintenance responsibilities during the warranty period are as follows:

1. Daily Operator Check List found in the Operating Manual must be

followed.

2. All maintenance to the equipment, unless complete maintenance is

contracted with an authorized Hyster Company Dealer. Recommended
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schedule of preventative maintenance, specified in the Maintenance /

Service Manual, should be followed at the indicated intervals.

3. Maintenance records must be made available to Hyster Company upon
request to maintain warranty coverage. This allows Hyster Company to
determine if a failure can be attributed to a lack of proper periodic

servicing or maintenance by the owner.
Storage of Customer Units - Warranty Continuation

A Customer may need to temporarily store a unit prior to placing it into service. The
following information details specific guidelines for warranty continuation on
Customer units placed into storage during the warranty period. This information
applies to units stored and not placed into service by the Customer, or units which
were placed into service for a limited period of time prior to storage. It details
requirements which must be met by the Servicing Dealer and by the Customer to
qualify for warranty continuation. It is recommended that Dealer Principals and Sales
Managers make their Customer contact personnel aware of these policies to ensure

good Customer relations.
100.60 (a) Policy - Unit Never Placed In Service

Units that have been accepted by the user, have never been placed into service, and
have had a truck Installation Report (Gas or Electric) completed by the servicing
Dealer will be considered for a continuation of warranty provided the procedures

below are followed (See 100.60 (c)).
100.60 (b) Policy - Unit Placed Into Service For Less Than 30 Days

Units that have been accepted by the user, have been placed in service for less than

30 days and have had a Truck Installation Report (Gas or Electric) completed by the
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servicing Dealer, will be considered for a continuation of warranty provided that the

procedures below are followed (See 100.60 (c)).

100.60 (c) Procedure

1. The user must advise the Servicing Dealer of the following, in writing, prior to

storage, noting when the unit will be placed in storage:

e The user must specify full model identification, serial number and date to

be placed in storage.

e The anticipated date the unit will be removed from storage (not to exceed

six (6) months).

e The location (street address) of the facility in which the unit is stored.

2. The Servicing Dealer, upon notification that the unit is to be stored, must present

a copy of Hyster Gram MAQ00Q9 to the user.

It is recommended that the user request the servicing Dealer to prepare the unit
for storage to ensure that proper procedures are followed. Should the Customer
perform the service, however, the Servicing Dealer must inspect the unit to
ensure adequate preparation. The cost of unit preparation by the Dealer and/or
the inspection are the responsibility of the user.

The Servicing Dealer must forward the user's written notice to the Hyster
Company Warranty Manager in Greenville, NC after ascertaining that the user

has complied with Hyster Gram MAQO00Q09. Hyster Company will accept a copy of

the appropriate Gas or Electric Truck "Recommended Schedule of Maintenance"

signed by the user's management as an indication of compliance.

3. Upon receipt of the request to continue the warranty, Hyster Company will

advise, in writing, the Customer and the servicing Dealer of its decision. In those
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instances where Hyster Company agrees to a continuation of warranty, the

Dealer, in turn, will advise the user to:

e  Comply with the procedure outlined in Hyster Gram MAQO0009 i.e.,

"Monthly Operation of Powered Units and Appropriate charging of

Batteries".

e Complete monthly, the Hyster Company "Periodic Maintenance Service

Report" (Hyster Electric Truck Forms 852185 and 852524 / ICE Truck

Forms 599483 and 852524) and forward it to the servicing Dealer.

Failure to comply will void the agreement to continue the warranty.

Unless otherwise advised by the user, the Servicing Dealer and Hyster Company
will assume that the unit was placed in service on the date reflected on the user's
original request and a warranty expiration date is determined. Hyster Company
reserves the right to inspect, at the user's facility, any unit prior to its being placed
in operation if a continuation of warranty has been granted. Any repairs required
to a unit during the storage period is the sole and exclusive responsibility of the

user.

Regardless of when the user elects to place the unit in service following the
storage period, the user is required to advise the Servicing Dealer, and the
Dealer, in turn, to advise the Hyster Company Warranty Manager. Hyster
Company will advise the Servicing Dealer, through the appropriate Database
Coordinator, of the expiration date of the continued warranty.

The servicing Dealer must perform a thorough maintenance check before placing
the unit into operation to ensure that proper start-up procedures are followed.
Any corresponding expenses related to this start-up procedure are the sole and

exclusive responsibility of either the Customer or Dealer, unless otherwise
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agreed upon by Hyster Company. In addition, Hyster Company requires a
second correct and complete Installation Report (Electronic and Paper) be
completed by the Servicing Dealer before the unit is placed into operation if a
continuation of warranty has been granted. The cost of these services are the
responsibility of the user.

The Servicing Dealer must attach copies of all "Monthly Operational Reports" to
the second Printed Installation Report form and forward them to the Hyster

Company Database Coordinator in Greenville, NC.

Units stored in excess of six (6) months will not be considered for a continuation

of warranty.

Procedures for Installing a Unit

Prepare an Electronic Installation Record and a Printed (Hyster Electric — Hyster

ICE) Installation Report Form (both represent key elements of the installation

process) following the instructions in this section.

Complete all safety and operational checks on the Installation Report Form and
record any damage received in transit in the space provided. Damage,
deficiencies or irregularities must be noted on the bill of lading before signing for
the unit or releasing the delivering agency. Transit damage must be claimed from
the carrier by the party receiving the unit, Dealer or Customer. Such damage is

not a warrantable failure reflecting a defect in materials or craftsmanship.

The operator must be advised to read and refer to, as required, the Operating
Instructions Manual attached to each unit. It is the sole and exclusive
responsibility of the end user of the truck to meet all O.S.H.A. operator training

requirements as specified in applicable O.S.H.A. regulations and other
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appropriate government agencies if applicable. Driver training may be obtained
by requesting a complete package of information from the local Hyster Company

dealer.

Instruct the Customer's maintenance personnel to refer to the appropriate unit
Operating Instructions Manual for a list of daily maintenance check items [See
Hyster ICE Truck Periodic Maintenance “A” Service Report P/N 599483 or Hyster
Electric Truck Periodic Maintenance “A” Service Report P/N 852185]. Additional
copies of daily checklists can be obtained through the Hyster Company
Publications Department. You must always use unit model specific checklists

found in the Operating Instructions Manual when accomplishing daily checks.

The Dealer Personnel performing the installation should complete the Printed

Installation Report form following the instructions in Section 100.100 (c) "Printed

Installation Report Form Instructions”. A copy of the Printed Installation Report

form (Hyster Electric — Hyster ICE) is to be left with the customer unless a multi-

part form is used. In this case, one copy of the report is to be retained by the

customer, one by the Dealer and one returned to Hyster Company.

All trucks are delivered with an Operating Instruction Manual. Copies of Parts
Manuals, Service Manuals and Special Parts Manuals may be purchased

through the:

Hyster Company Literature Distribution Center

750 Dawson Drive

Newark, DE 19713

Phone: (302) 368-9466

Fax: (302) 368-2945
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7. After completing the Electronic Installation Record processes, the Dealer will

mail a properly filled-out original copy of the Printed Installation Report form to:

NACCO Materials Handling Group, Inc.
1400 Sullivan Drive
Caller #12011

Greenville, NC 27834-2011
Attn: NMHG Warranty Department
Hyster Company Database Coordinator

The Printed and/or Electronic Installation / Delivery Report Form must be filled out
completely with special attention to the Safety and Operation Checks. The form
should be legibly signed by both the Customer and Dealer representatives. Please
print the signatory names under the signatures. This is a MANDATORY requirement.
Hyster Company reserves the right to request a fax copy or electronic image of the

signature sheet as situations dictate or necessitate.
100.80 Installation / Delivery Reports - General Information

Installation / Delivery Reports (both an Electronic Installation form and a Printed
Installation form) are required and must be submitted in a timely manner. An
Installation / Delivery Report must be on file with Hyster Company prior to submission
of any warranty claims against a particular unit. Installation Reporting determines the

effective date of warranty. Reports MUST be submitted when a unit is:
1. Delivered to a Customer as a sale
2. Delivered to a Customer under lease

3. Delivered to a Dealer Rental fleet
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465 4. Delivered as a Dealer Demonstrator (DEMO)

466 100.90 Electronic Installation Record Process

467 100.90 (a) Purpose

468 An Electronic Installation Record is provided through the Hyster Warranty /

469 Ownership / Unit Sales System. Truck installation processes are only one part of this

470 software system. The software provides an easy way to submit preliminary truck

471 installation information into the NMHG / Hyster Company database.

472 100.90 (b) Form Instructions

473 Launch the Hyster Warranty / Ownership / Unit Sales software on your PC.

474 INSTALLATION ENTRY SCREEN:
NWORO334 NACCO Materials Handling Group, Inc. QPADEV0009 8/31/99
ENTER Edit Dealer Installations AATWOOD 71305

Marketing Group ..... 011
Dealer Code ...... 382000

Unit Serial Number ..... D187V15915W

Order Number ........... 600260
Installation Date ........ 083199
Installation Type ........ C

(C=Customer D=Demo P=Pre-Owned R=Rental S=Stock)

Type required data and press <Enter>

F3=Exit
475 o Dealer Code (Ordering Dealer) - The default Dealer code specified for the User
476 ID will be displayed.
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¢ Unit Serial Number - Format (A999A99999A) Remember to left zero fill the

Manufacturer Sequence Number portion of the Serial Number.

e Order Number - Unit Sales Order Number. Note: The Unit Serial Number must

exist on the Unit Sales Order Number entered.

¢ Installation Date - Format (mmddyy). This date cannot be greater than the
current date. Note: Required on a New Delivery Report. If inquiring on an existing

delivery report, this field can be left blank.

¢ Installation Type - C = Customer, S = Stock, D = Demo, R = Rental. Note:
Required on a New Delivery Report. If inquiring on an existing delivery report,

this field can be left blank.

Press the ENTER key for verification of the entered data and to continue to the next

screen.
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JACCO MATERIALS HANDLING GROUP, INC.
TRUCK INSTALLATION -

489 INSTALLATION HEADER SCREEN:
NWORA335 NACCO MATERIAL HANDLING GROUP - DEVLP QPADEV0017 10/17/00
CHANGE Edit Dealer Installation Header AAJSTEEL 8:55:25

Unit SN A218H005751X Install date 100400_ Mktg Grp 011 Company H

Servicing Dealer Name & Address - 125000 Sig Sheet Rcvd Date:
BRUNGART EQUIP — BIRMINGHA Install Entry Type: E
VALLEY EAST INDUSTRIAL PARK Travel Type...: C

3930 PINSON VALLEY PARKWAY

ITATruck Class .: 3
BIRMINGHAM, AL 35217 Date Reported . . :  10/04/00

Customer Name & Address - 00000453163

CIRCUIT CITY STORES DIr Instlld Opts?:
DOSWELL 23047 Installation Type. : P
Customer Contact Code 002 Contract Type 2
Name RAY D DAIL Title UNIT MANAGER
Phone 222 222 2222 Fax 222 222 2222
Series Code ... .: A218 Round Trip Mileage

Model Code . . . .. W40XT Labor Rate Type . : W

F3=Exit F14=Warranty Option F16=Comment F19=Search Customer
F23=Customer Contact
Installation updated

490 Note: Any field not listed below is displayed from the system information or

491 information entered on a previous screen and is not modifiable.

492 o Dealer Name & Address - Enter the sales Dealer code of the Servicing Dealer.
493 The name and address will be filled in.

494 o Install Date - Format (mmddyy) Entered on previous screen but can be modified
495 here if incorrect.

496 e Travel Type - R = Rural, C = City

497 o Date Reported - Format (mmddyy)

498 e Customer Name & Address - Enter partial Customer Name line, Press F19
499 (Shift/F7) to display a Customer List.

500 e DiriInstlid Opts - Blank = No, Y = Yes
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¢ Installation Type - C = Customer, S = Stock, D = Demo, R = Rental

e Customer Contact Code — No Entry Required. This code is system generated.
If a contact exists for the Customer, any existing information will be displayed in

the contact fields.

e Contract Type - 1 = Service/Maintenance, 2 = Purchasing, 3 = Lift Truck

Operator, 4 = Management (Optional)

o Name - Customer Contact Name (First, Middle Initial, Last) — The Person who

signed the Delivery Report (Optional)
¢ Title — Customer Contact Title (Optional)
e Phone Nbr — Customer Phone Number (Optional)
e Fax Nbr — Customer Fax Number (Optional)

e Model Code - The original Model Code from the Unit Sales Order is displayed.

Modify if alterations to the truck have changed this code.
¢ Round Trip Mileage - Distance from Dealer to Customer.

e Labor Rate Type - C = Customer, W = Warranty (Tip: Most Labor Rates will be

'W"), (‘C’ is used for special rates like Government Trucks.)

For additional information pertaining to Electronic Installation processes, refer to the
Hyster Warranty / Ownership / Unit Sales System User Instructions published by

Hyster Company.
Printed Unit Installation Report Form Process

100.100 (a) Purpose
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522 To process warranty claims with a minimum of delay, a copy of the Printed

523 Installation / Delivery Report form must be on file at the NMHG - Greenville, NC

524 location. The Printed Installation / Delivery Report is a required part of the installation
525 process. It should be filled out and mailed to Hyster Company after an Electronic
526 Installation Record has been completed and transmitted. Hyster Company reserves
527 the right to request or accept a faxed copy of the Installation / Delivery Report while
528 awaiting the original form through the mail.

529 The Printed Installation / Delivery Report contains additional information not collected
530 in the Electronic submission process. An improperly filled out report will be returned
531 to the Dealer for correction. Failure to submit a report will delay payment of any

532 warranty claims on that unit.

533 Initial use determines the effective date of warranty. A Printed Installation / Delivery
534 Report is required when the unit is:

535 e Delivered to a customer as a sale.

536 e Delivered to a customer under lease.

537 e Delivered to a Dealer rental fleet.

538 e Delivered as a Dealer demonstration.

539 100.100 (b) Form Sections

540 The top portion of the Installation Report form provides the following information to
541 the factory:

542 e Date Delivered

543 o Type of Sale (Lease / Sale / Rental / Demo)

544 e Unit Hour Meter Reading
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e Sales Order Number

e Unit Model Number

e Unit Serial Number

The Unit Configuration section of the Installation form is a record of part numbers,
serial numbers and descriptions of the major unit components. This record should be
used by the Customer and Dealer when ordering parts. All information requested

must be supplied. Major components include:

e Mast Information

e Mast Cylinder Information

e Carriage Type

e Fork Information

e Attachment Information

e Dealer Installed Options or Accessories

e Fuel System Type

e Transmission Type

¢ Transmission Control (Directional Control - Column Control or Monotrol)

e Tire Size, Type and Manufacturer (Both Drive and Steer Tires)

o Engine
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Double-click on this icon for additional information on PDI Reports:

HDLO5.ppt
“Component Serial Numbers & PDI’'s — New Enhancements”
The technician performing the pre-delivery service inspection uses the “Pre-Delivery
Checklist” portion of the Installation Report Form. This inspection is accomplished to
assure that all items checked meet specifications. The technician MUST SIGN and

DATE the Form (Hyster Electric — Hyster ICE) when the service inspection is

completed.

The "Pre-Delivery Check List" section of the Installation Report covers checks in four

major categories:

1. Fluid Levels and Lubrication Checks

2. Assembly and Adjustment Checks

3. Equipment Checks

4. Operational and Functional Checks

The "Customer Delivery Service Checklist" portion of the Installation Report form is
designed to be used by the Dealer's representative to assure that the Customer
receives proper instructions on the use and care of each unit. These instructions are
typically contained in the unit Operating Instructions Manual. After the delivery
procedure is completed, the Customer's and Dealer's representative MUST SIGN

and DATE this portion of the Installation Report form.

100.100 (c) Printed Installation Report Form Instructions

All data and/or information as it resides on these subject form(s) must be completed
prior to submission to Hyster Company Warranty Administration, care of the Hyster
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Company Database Coordinator at 1400 Sullivan Drive, Caller #12011, Greenville,
NC 27834-2011. Failure to comply will result in the document being returned for
corrective action. Failure to comply will also result in either denial of or delay in the

processing of a submitted warranty claim.

Double-click on this icon for additional Truck Installation information:

HDLO1.ppt
“The Significance of Truck Installation”
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200.00 STANDARD WARRANTY POLICY

200.10

Hyster Company warrants each new powered Hyster Company truck to the original
user to be free of defective material and workmanship under proper use and service
for the period of the standard warranty as specified by the published document.
Hyster Company warranty policy is designed to provide Dealer reimbursement for the
cost of repairing defects in materials and craftsmanship from the factory, found within
the published warranty period. The policy does not necessarily cover all repairs that
are made within the warranty period in accordance with published guidelines. (Hyster

Limited Warranty Certificate [16500 Ibs. and Below] [Above 16500 Ibs.])

In order to protect your warranty, all work, maintenance, and lubrication must be
performed in accordance with Hyster Company maintenance schedules, using only

Hyster Company approved parts.
Dealers Warranty Responsibility to the Customer

1. Selling a truck which is not proper for a particular application may void the

unit warranty.

2. Delivery of a unit should be in accordance with the instructions in the "Service

Operations Manual" and the checklist on the pre-delivery/delivery report form.
When the customer signs the pre-delivery/delivery report he acknowledges that
the unit has been received in satisfactory condition and he has received proper
instructions regarding operation, maintenance and safety. The dealer's
signature on the pre-delivery/delivery report affirms that the Operating
Instructions Manual and Warranty Policy were explained to the customer. Note:

See Section 100 for Installation information.
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STANDARD WARRANTY POLICY

614 3. Scheduling warranty work on routine calls versus an emergency basis and
615 performing the repairs economically is the dealer's responsibility. Determining
616 the nature of the problem is essential. Providing trained technicians, having the
617 probable repair parts and manuals (as well as appropriate Hyster Grams) and
618 minimizing travel time, are factors which reduce warranty expenses which are
619 the dealer's responsibility to control.

620 4. Maintaining control over labor hours to do warranty work, particularly

621 troubleshooting and/or diagnostics, (See Hyster Gram MAO0023R1), is essential
622 to dealer warranty recovery. All warranty work performed is reimbursed in

623 accordance with the appropriate published Flat Rates.

624 5. Providing well-trained, qualified and properly equipped technicians to
625 perform warranty work is the dealer's responsibility.

626 6. The Dealer must make realistic decisions based on technician input to

627 determine repair expense responsibility. A repair within the warranty period is
628 not necessarily covered, either all or in part, by factory warranty. The Dealer
629 must make decisions to answer the following questions:

630 a. Is the truck within Hyster Company's warranty policy?

631 b. Is the problem the result of a manufacturing defect in material or
632 workmanship?

633 c. Should the problem have been corrected during routine

634 maintenance?

635 d. Is the expense within the guidelines of Hyster Company's warranty
636 policies and procedures?
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e. Is more than a routine explanation required to justify the repair

expense?

f. Is there sufficient detail available to justify factory responsibility when

the problem is outside the warranty policy?
Direct Vendor Warranty — Not Warranted by Hyster Company

If an authorized local distributor refuses warranty, contact the appropriate Resident

Service Engineer and be prepared to provide the following information:
e Distributor's name

e Distributor's address

e Distributor's reason for refusal

200.20(a) Battery Warranty

o Electric Truck Batteries. Batteries must be handled through the local distributor.

Hyster Company will not accept a claim for labor expenses on electric truck

battery warranty.

o Internal Combustion Batteries. New truck batteries are warranted for twelve (12)

months or two thousand (2000) hours, whichever occurs first. Refer to the
Standard Warranty statement for additional battery warranty specifics. Check

with the battery vendor for additional warranty coverage.

200.20(b) Tire Warranty

Tire warranty is to be handled by the tire manufacturer. Hyster Company will accept a
claim for the labor involved and for reasonable cushion tire pressing charges,

providing this is done within Hyster Company's new industrial truck product warranty
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period. If pressing is done by an outside vendor, a copy of the invoice must be

submitted with the claim.

Tire claims for which the Dealer is the “Local” vendor, the Dealer will warrant parts to
the Customer through his tire vendor. Should you require assistance for other tire

vendors, contact the following:

BERGOUGNAN 773-925-9599 GOODYEAR 800-321-2136
GENERAL 800-847-3349 TRELLEBORG 973-808-2288
MAINE 207-856-6386 TITAN 800-682-8903
SUPERIOR 800-289-1456 WATTS 800-288-8977
VREDESTIN 800-221-3422

Vendor Phone Numbers are subject to change

200.20(c) Delphi (CAV-Lucas) and Zexel Diesel Injection Pumps and Injectors

Warranty should be handled with the authorized local distributors. Hyster Company
will accept a claim for labor to remove and replace these items provided the work
was performed within Hyster Company's new industrial truck product warranty period.
Contact Delphi at (248) 280-8285 / Fax (248) 280-8284 or Zexel at (972) 602-2364 if

you are unable to locate your nearest warranty center.
200.20(d) Tomar Micro 1V Strobe Light Warranty

Tomar Micro IV strobe light assemblies are warranted for a period of one year from

the date of installation. Any additional warranty inquiries should be directed to:
Hyster Company Warranty Administration
1400 Sullivan Drive
Caller #12011

Greenville, NC 27834-2011
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678 Phone: (252) 931-5800 — Warranty Lab
679 200.20(e) Cascade Attachment Warranty
680 Attachment claims should be submitted to the appropriate attachment manufacturer
681 i.e., Cascade Corporation.
682 200.20(f) Detroit Diesel and Cummins Diesel Engine Warranty
683 Warranty on each of these manufacturers’ products is to be handled by their local
684 distributors.
DETROIT DIESEL 313-592-5000 CUMMINS DIESEL  812-377-5000

Vendor Phone Numbers are subject to change

685 Note: Cummins Diesel Engine Extended Warranty is available through the local

686 Cummins representative. (See Hyster Gram AA00112R1)

687 200.20(g) Government Contracts Warranty Agreement

688 The warranty clause may vary between Hyster Company and the federal government
689 with each contract. If in doubt, the Dealer should inquire through the installation

690 database, by truck serial number, to determine the warranty coverage. The Dealer
691 may be requested by Hyster Company to make an investigation and/or perform

692 repairs, exclusive of pre-delivery issues.

693 Determine if the government agency has contacted the Greenville, Danville, or Berea
694 Resident Service Engineer. The Dealer must advise the government agency that any
695 work must be authorized, in advance, by the appropriate Resident Service Engineer if
696 the repair is covered under Hyster Gram MA00023R1, for authorization procedures. If
697 the repair falls outside these parameters, contact the Hyster Company Warranty

698 Administration.
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If the unit is within the warranty period, the Dealer will be authorized to investigate
and determine if the problem is defective material or workmanship. If the unit is in
warranty, the Dealer should make the repair and submit a claim to the Warranty
Administration Department in Greenville, NC. Parts must be held for possible return

pending disposition of the claim.
Reimbursement for work on Government Units:

a) Dealers will be reimbursed at their established customer billing

rate for travel and flat rate.

b) Parts used for warranty repairs are reimbursed at Dealer net plus

ten (10) percent and must be held for possible return.

c) For outside contract work, such as machining, supporting
invoices MUST be faxed with a claim number to Warranty
Administration in Greenville, NC (252-931-5965). Faxed Invoices
must be received within 3 working days after the submission of a
claim to Hyster Warranty Administration, Greenville NC. Note:
Such work must comply with published warranty procedures.
The Dealer claim number must be clearly marked on the invoice
but not obstructing the subject detail. All information contained
within the invoice document must be legible for consideration of

payment in part or in full.
200.20(h) Replacement Parts Warranty

New parts found to be defective upon visual inspection prior to installation, when

received from PDC, should be handled through the parts order entry group.
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The Dealer must determine if the part in question is defective due to material or
workmanship as opposed to being defective because of improper installation, abuse,
etc... When the defect is determined to be factory responsibility, and the part has

been installed, a warranty claim should be submitted in accordance with published
policy.
The parts warranty period is for six (6) months unless otherwise noted.

Non-NMHG Manufactured Electric Motor Warranty.

Refer to Hyster Gram MAQQQ023R1 for appropriate information.

Hyster Company Product Sold by Other Dealers

For commission issues reference Section 100.40(a) of this document. Warrantable

work performed by the Dealer on Hyster products not sold by the Dealer should be
submitted to Hyster Warranty Administration, Greenville NC in accordance with

published policies and procedures.
Dealer Warranty Administration Responsibility

Prior to submitting ANY claims, the Dealer must ensure that all pre-delivery and
delivery/installation procedures have been properly completed. For additional

information on these requirements, refer to Section 100 of this document.

Warranty claims received in the Hyster Warranty Administration Department,
Greenville NC, beyond 180 days of end repair date will not be approved in

compliance with Hyster Gram MA00024.

Any claims for which the Dealer has received an Approval, but has not received a
credit or Electronic Debit Issue (EDI) within fifteen (15) days, should be researched

using the Dealer warranty claims inquiry system (Hyster Ownership / Unit Sales

P/N 1524144 — Revision 5/2002 3-7



745

746

747

748

749

750

751

752

753

754

755

756

757

758

759

760

761

762

763

764

765

766

767

HYSTER WARRANTY POLICIES AND PROCEDURES

STANDARD WARRANTY POLICY

3-8

200.60

ACED) MATERIALS HANDLING GROUR,INC.

System) and be brought to the attention of the appropriate claims processor at Hyster

Warranty Administration, Greenville NC.

For outside contract work, such as machining, supporting invoices MUST be faxed
with a claim number to Warranty Administration in Greenville, NC (252-931-5965).
Faxed Invoices must be received within the timeframes detailed in Hyster Gram
MAQQQ24. Note: Such work must comply with published warranty procedures. The
Dealer claim number must be clearly marked on the invoice but not obstructing the
subject detail. All information contained within the invoice document must be legible

for consideration of payment in part or in full.
Disposition of Parts Subject to Warranty Return
200.60(a) Replacement Versus Repair Policy

Hyster Company has determined that certain parts may be replaced instead of
repaired while the warranty is in effect. These parts shall be replaced or repaired as
designated. Failure to comply with this policy may result in partial or total reduction of

warranty credit.

Displaced Parts at a Dealership Location

All parts listed on a New Truck Warranty Claim (NTWC) should be kept in a dry and
secure area at the Dealership. Parts must be treated as “NTWC Money” — KEPT
CLEAN FROM CONTAMINATION, RUST, ETC... Ports must be plugged, wires
intact and assemblies intact as assembilies, available for return shipment as directed.
The above examples are not an all-inclusive list of proper preparation of an item for
shipment. If there is any doubt pertaining to proper preparation of an item, contact

the Warranty Lab Supervisor at 252-931-5800. The re-use of the replacement parts
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packaging is recommended, along with routine removal of warranty parts from dealer

service vans, including materials from Resident Service Technicians.

200.60(b) NMHG Warranty Shipping Label: (Form Number 599852)

NACCO MATERIALS HANDLING GROUP, INC

WARRANTY SHIPMENT

FACTORY CLAIM NO.

NACCO MATERIALS HANDLING GROUP, INC.
1400 SULLIVAN DRIVE

GREENVILLE, NC 278348

FORWARD TO:

The NMHG Warranty Shipping Label for the Greenville, NC Warranty Lab is Part
Number 599852. For details on ordering this form contact Foxfire Printing and
Packaging at 302-368-9466 / Fax 302-368-9219. All parts authorized to be returned
to NMHG Greenville Warranty Lab must be shipped prepaid with an NMHG Warranty
Shipping Label Part Number 599852 affixed to the outside of the package. This
instructs NMHG Materials Control to forward the parts to the Warranty Lab. Dealer
Address, Claim Number and Department Number must be filled out on the shipping

label.

The subject parts must be received within fifteen (15) days after receiving notification
at the address on the NMHG parts return message. Failure to comply will result in
partial or complete non-approval of the subject claim at the discretion of Hyster

Company Warranty Administration.
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784 It is the responsibility of the Dealer to monitor incoming parts return messages and/or
785 electronic parts return messages received via electronic communications, and act
786 upon them accordingly. In those instances when a NMHG Warranty Shipping Label is
787 not available, the Dealer may produce a shipping label which contains all of the

788 information, (as noted above) which is provided on the parts return message packing
789 list.

790 Parts for each claim must be packed separately with the NMHG Warranty Shipping
791 Label and packing list attached to the outside, marked appropriately Department A,
792 B, or C. Individual packages may then be placed in a larger shipping carton,

793 however, DO NOT MIX CARTONS MARKED DEPARTMENT A, B OR C, in one

794 shipping carton.

795 Each shipping carton must have a separate packing list envelope attached, which
796 includes a master packing list detailing the claim numbers of the individual packages.
797 Hyster Warranty Administration is not responsible for parts lost because of improper
798 boxing, packing, or shipping. This includes parts received by Hyster Warranty

799 Administration that, because of improper labeling by the dealer, are lost in the plant.
800 NMHG will refuse any freight at the dock, which has been either improperly packaged
801 or damaged in shipment. All issues relating to shipping damage MUST be

802 communicated to the carrier and are not the liability of NMHG.

803 200.60(c) Tagging Displaced Parts with Parts ID Tag (PN 944-6379 [8-81])
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STANDARD WARRANTY POLICY

Date:
Customer:
° R.O. No. I.D. No.:
Reason:
Form 944-6370 (8-81) Printed in U.8.A
Form 944-6379 (8-81) o -
SIDE 1
Modei:
° SN:
NTWC No.: »
PartNo.: =
o ‘Form 944-6379 (8-81)
SIDE 2

804 All material being claimed must be available for return and inspection. Dealer
805 personnel should be cautioned to retain all parts which are removed that relate to a
806 warranty claim.
807 Each part should be properly stored and identified with all fields properly and legibly
808 completed. Attach a parts |.D.Tag (Part Number 944-6379 REV 8-81) to the part. Tag
809 each part separately. For example, if there are six parts to be returned on one
810 NTWC, each part MUST have an ID tag attached to it. For details on ordering this
811 form contact Foxfire Printing and Packaging at 302-368-9466 / Fax 302-368-9219.
812 Note: Parts which are held for more than 45 days after the New Truck Warranty
813 Claim date, without disposition, should be brought to the attention of Hyster Warranty
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Administration. Mail a copy of your NTWC to the Hyster Warranty Administration,

Greenville, NC, requesting disposition.

Hyster Warranty Administration will process your NTWC’s and indicate disposition of
your displaced parts. Store and protect the part from further damage until disposition
instructions are received from Hyster Warranty Administration, Greenville NC.
Warranty parts should not be returned unless requested. If a warranty claim has been
paid and the applicable parts have not been requested by NMHG, they may be

scrapped.

It is essential to include the packing list that was sent to the Dealership via the parts

return message. Each part returned must be properly tagged with the following:

1. Model

2. Serial Number

3. NTWC (New Truck Warranty Claim) Number

4. Part Number

5. Date

6. Customer

7. RO (Repair Order) Number

8. Reason (Optional)

If the Parts ID Tag is not available, a generic card-stock tag with the above listed

information can be substituted.

Some parts are not serviceable (i.e., PMC and SEM Controllers, EV Logic Cards,
etc...) and should not be disassembled. Unless otherwise noted by a Service Gram,

disassembly of serviceable parts for repair or inspection will not void the warranty if
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837 proper care is taken, provided the components are reassembled to the original

838 condition. Parts missing or cannibalized from any assembly may cause a denial of
839 claim.

840 Parts returned to the NMHG Warranty Lab or to a directed location, which after

841 inspection are found to be non-defective, will be returned and the claim will not be
842 approved. If a claim has already been approved and paid, the credit/payment will be
843 rescinded.

844 Once Hyster Warranty Administration has closed a warranty claim, disposition of
845 parts is the Dealer’s responsibility. Disposal of parts not requested should be

846 disposed of in accordance with all applicable, Federal, State, and Local regulations.
847 200.60(d) Displaced Parts Not Available for Return

848 Parts that cannot be located or are otherwise unavailable for return will be cause for
849 non-payment of the claim.

850 200.60(e) Parts Not Approved by Hyster Warranty Administration after Inspection
851 Parts not approved due to customer misuse, misapplication, out of warranty, not
852 defective as claimed, not original equipment manufacturer part or other various

853 reasons will cause denial of the claim or rescission of payment in those instances
854 where payment has been made. In those instances where claims have been

855 approved or paid and reasons for rescission have become apparent, the Dealer will
856 be notified, via invoice, of this action. Parts associated with a claim which has been
857 denied or rescinded after evaluation will be returned to the Dealer freight collect. In
858 the above situation, the Dealer will be given the option of either having a part

859 scrapped by the Warranty Lab or returned freight collect. Parts will be returned freight
860 collect unless the Warranty Lab is contacted within 5 business days of notification.
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200.60(f) Parts Returned from Canada

Dealers that are returning parts from Canada to the United States for warranty
credit/payment, with authorization from Hyster Company Warranty Administration,
must follow specific procedures. Please be advised that parts being returned from

outside the United States should be forwarded to the following carrier:

CBL Logistics c/o:

Interactive Warehouse

3350 Airway Drive

Mississauga, Ontario L4V 1T3

Telephone: 905-672-1024

Fax Number: 905-672-9463
Note: Phone and Fax numbers are subject to change. If numbers are
in doubt, contact the Warranty Lab Supervisor for clarification at

252-931-5800.

Administrative Offices are located at:

CBL Logistics Ltd.

83 Galaxy Blvd, Unit 30

Toronto, Ontario MOW 5X6

Telephone: 416-213-8224

Fax Number: 416-213-8226
Note: Phone and Fax numbers are subject to change. If numbers are
in doubt, contact the Warranty Lab Supervisor for clarification at

252-931-5800.
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The parts return message includes the part number(s) for the item(s) authorized for
return. In the event that the computer generated parts list does not display dollar
values, the Dealer MUST add the “US Dealer-Net Dollar Value” for each part listed
on the parts return message to the packing list. This must be done such that the

value complies with appropriate United States and Canadian Customs procedures.

The Dealer should make two copies of the parts return message. The parts return

message will serve multiple functions:

1. Use as a packing list — to be included in the carton with the part(s) being

returned to Hyster Warranty Administration.

2. The Dealer MUST place a copy of the return parts message (with the US
dollar values indicated) in an envelope and address it to the location that
Hyster Warranty Administration has identified as the “Forwarder” (the
location where the returned part(s) are to be shipped). This envelope MUST
be attached to the carton, skid or box containing the returned part(s). This

will allow the “Forwarder” to ship and clear the parts through customs.

Returned parts, received at the “Forwarder” without packing lists or without returned
part(s) dollar values indicated will be returned to the Dealer for proper identification at
the Dealer’s expense. Parts CANNOT clear customs without a dollar value and
country of origin. Parts are assumed to be of US origin unless otherwise stated on

the parts return message by the Dealer.

Pre-Delivery Failures or Repairs

Note: (Click here for Installation Instructions Information)

All claims require unit installation. For further detail refer to Section 100.00
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In the event that a unit is shipped from the factory with missing or incorrect parts, the
applicable Hyster hotline of the plant that built or cleared the unit should be contacted
to determine whether a sales policy adjustment or a warranty claim is applicable.
Repairs which are necessary prior to delivery of a new unit should be submitted on a
warranty claim indicating that the problem was corrected prior to delivery. No truck

access time will be allowed for these repairs, nor for units in their shop.
Component Repair or Replacement

Repairs should be made rather than replacing complete assemblies where practical
and economical or as directed by NMHG. For example, it would not be practical or
economical to replace a complete hydraulic pump if only the shaft seal is leaking.
Only the seal should be replaced, but other parts should be inspected to supplement

your description of the failure and to effect complete repairs.
Computation of Rates and Amounts Claimed

Labor Allowance will be based on 80 percent of the Dealer customer-billing rate. For
government warranty repair, Hyster Company will reimburse the Dealer at their
customer billing rate for those units purchased through the Hyster Sales Government

Sales department.

It is the dealer's responsibility to notify the Warranty Administration Manager, in
writing fax [(252) 931- 5461], email or postal mail of any changes in the dealer's
billing rates. Supporting documentation for competitive labor rates may be

periodically requested.

Warranty reimbursement will be based on the labor rate in effect on the date of repair
on the claim received. Hyster Company will pay claimed labor time in accordance

with published Hyster Company flat rates. In the event that a truck series does not
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have published flat rate, a detailed explanation of labor performed in conjunction with

time requested is required.
Effective Date for Warranty Rate Changes

Requests for a change in Warranty rate must be received by the Hyster Company
Warranty Administration Manager fifteen (15) days or more prior to the effective date.
Otherwise, the effective date for the revised warranty rate will be fifteen (15) days
after the date the notification is received. Claims will be processed based on the labor

rate in effect at the time of the repair.
Field Product Improvements (FPI)

On specified FPI programs, notice will be provided to the Dealer Principals and
Service Managers if reimbursement for the specific repair will be at 100 percent of

their recognized customer labor-billing rate.

Data (to include but not limited to truck serial number, dates of repair, hour meter
readings, etc...) which are included on the work order form or time tickets and other
supporting documentation MUST be identical to that which is submitted electronically.
It is necessary that all supporting documentation (for example — work order, outside
invoices, etc...) carry the appropriate signature from the Customer, reflecting
completion of work performed. Data consistency is crucial. The warrantability of the
truck is determined by the either the truck hour meter reading or amount of days that
have passed since the date of installation. In situations where the submitted data
does not match original documentation (as noted above), the warranty claim will be

denied.

Travel Allowance
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Travel allowance will be based on the warranty labor allowance rate multiplied by the

travel time. Travel time is subject to electronic monitoring and auditing.

For customers in the Dealer’s specific territory, one round trip from the Dealers’
nearest physical location (or the resident technician’s nearest location) may be

claimed.

The name and location of the customer and the travel time must be stated on the
warranty claim as submitted. No mileage allowance will be paid. Speeds for travel

times are based upon local and state speed regulations.

Travel time and access will not be paid for warranty claims if claims are a direct effect

of an improper installation.

Data (to include but not limited to truck serial number, dates of repair, hour meter
readings, etc...) which are included on the work order form or time tickets and other
supporting documentation MUST be identical to that which is submitted electronically.
It is necessary that all supporting documentation (for example — work order, outside
invoices, etc...) carry the appropriate signature from the Customer, reflecting
completion of work performed. Data consistency is crucial. The warrantability of the
truck is determined by the either the truck hour meter reading or amount of days that
have passed since the date of installation. In situations where the submitted data
does not match original documentation (as noted above), the warranty claim will be

denied.
Labor Rate for Diagnostic / Troubleshooting

Diagnostics and Troubleshooting time will be paid based on appropriate designated

flat-rates or specific authorizations per guidelines in the Hyster Gram MA0O0023R1

(referring to the Troubleshooting section).
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The appropriate Hyster Company diagnostic / troubleshooting codes must be entered
at the end of the problem description field until a unique flat rate field is provided on
the electronic warranty claims submission form. The sum of the diagnostic /
troubleshooting times listed at the end of the description field must equal the total

diagnostic / troubleshooting times entered on the claim.

In the event that expended diagnostic / troubleshooting time is not covered by a
specified flat rate but is less than four hours, it should be entered on the claim as
DST (Diagnostic Straight Time) = (the amount of time expended) with a detailed

description in the Correction Field, for consideration of reimbursement.

Data (to include but not limited to truck serial number, dates of repair, hour meter
readings, etc...) which are included on the work order form or time tickets and other
supporting documentation MUST be identical to that which is submitted electronically.
It is necessary that all supporting documentation (for example — work order, outside
invoices, etc...) carry the appropriate signature from the Customer, reflecting
completion of work performed. Data consistency is crucial. The warrantability of the
truck is determined by the either the truck hour meter reading or amount of days that
have passed since the date of installation. In situations where the submitted data
does not match original documentation (as noted above), the warranty claim will be

denied.
Flat Rate Labor Categories
Each appropriate flat rate must be listed separately on a warranty claim.

Hyster Company appropriate flat rate codes must be entered at the end of the

problem description field until a unique flat rate field is provided on the electronic
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warranty claims submission form. The sum of the flat rates listed at the end of the

description field must equal the total flat rate labor hours claimed.

In the event that a labor task is not identified within the flat rate structure, use ST
(Straight Time) = (the amount of time expended) with a detailed description in the

Correction Field, for consideration of reimbursement.

Overtime labor will not be paid in any labor allowance.

Questions concerning flat rate times allotted and/or the release of flat rates for new

models should be directed to the Manager of Resident Service Engineering at:

1400 Sullivan Drive

Caller #12011

Greenville, NC 27834-2011

Phone: 252-931-5794

Fax: 252-931-5461

Data (to include but not limited to truck serial number, dates of repair, hour meter
readings, etc...) which are included on the work order form or time tickets and other
supporting documentation MUST be identical to that which is submitted electronically.
It is necessary that all supporting documentation (for example — work order, outside
invoices, etc...) carry the appropriate signature from the Customer, reflecting
completion of work performed. Data consistency is crucial. The warrantability of the
truck is determined by the either the truck hour meter reading or amount of days that
have passed since the date of installation. In situations where the submitted data
does not match original documentation (as noted above), the warranty claim will be

denied.
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STANDARD WARRANTY POLICY

1024 200.150 Parts Warranty Reimbursement for New Truck Warranty Claims

1025 Parts warranty reimbursement for new truck warranty claims will be parts at Dealer-
1026 net plus ten percent.

1027 200.160 Warranty Reimbursement for Drayage

1028 Authorized drayage of trucks to the Dealer’s location is limited to major repairs where
1029 no repair facilities exist at the customer's location or where Insurance or Labor

1030 regulations prohibit on-site repair. If reasonable doubt of approved drayage exists,
1031 contact your Regional Field Service Engineering Manager or the appropriate

1032 Resident Service Engineering Manager.

1033 The sum of $1.25 per mile (not to exceed the sum of $300.00) will be paid per

1034 authorization. Supporting documentation (i.e., invoices) will be required for all

1035 drayage reimbursement.

1036 200.170 Miscellaneous Warranty Reimbursement

1037 Invoices may be required for warranty reimbursement for those repairs or parts that
1038 do not have a corresponding OEM part number (i.e., welding, radiator repair, etc...)
1039 and warranty parts return freight claims (as specified by the Warranty Claims Lab).
1040 200.180 Warranty Reimbursement for Tax

1041 In those instances where either a Local, State, Provincial or Federal Government
1042 levies a tax on warrantable repairs, the dealer is to submit the corresponding taxation
1043 in the appropriate field on the submitted claim. Supporting documentation concerning
1044 statutes related to the levied taxes must be provided to Hyster Company for

1045 reimbursement consideration.

1046 200.190 Electronic Warranty Submission - General Information

P/N 1524144 — Revision 5/2002 3-21



1047

1048

1049

1050

1051

1052

1053

1054

1055

1056

1057

1058

1059

1060

1061

1062

1063

1064

1065

1066

1067

1068

1069

HYSTER WARRANTY POLICIES AND PROCEDURES

STANDARD WARRANTY POLICY

3-22

200.200

ACED) MATERIALS HANDLING GROUR,INC.

This information is provided to prevent some of the most common types of errors that
occur on electronically submitted claims. Please pay particular attention to these

areas while completing any computerized claims processing forms.

Replacement Serial Numbers: If replacing or repairing a component with a serial

number or date code, the Dealer’s service department must report the replacement
number. Warranty Administration requires the serial number of the replacement
component. Failure to provide the component serial number or date code will delay

the processing of your claim.

Data (to include but not limited to truck serial number, dates of repair, hour meter
readings, etc...) which are included on the work order form or time tickets and other
supporting documentation MUST be identical to that which is submitted electronically.
It is necessary that all supporting documentation (for example — work order , outside
invoices, etc...) carry the appropriate signature from the Customer, reflecting
completion of work performed. Data consistency is crucial. The warrantability of the
truck is determined by the either the truck hour meter reading or amount of days that
have passed since the date of installation. In situations where the submitted data
does not match original documentation (as noted above), the warranty claim will be

denied.
Hyster Dealer Warranty Claims Process

The following information pertains to claims submission procedures. This information
is not intended to replace or supplement any unique Dealer Business System
instructions. For questions concerning the Hyster Dealer Management System

(HDMS) contact the Hyster Help Desk at 1-800-723-6796.
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There are a several types of Hyster Warranty. The following list details some types of

warranties:

Type 1 - New Unit Warranty

Type 2 - Hyster Aftermarket Parts Warranty

Type 3 - UNISOURCE Warranty

Type 4 - Fleet Warranty

The following tables represent proper formatting for information contained in an

electronic claims submission.
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U

Hyster Warranty Claims over Hyster Communications Network (HSN)

File Requirements (Field format and contents)

(*Note: Field Type and Format information is at the bottom of this table)

Field Format | Comments
Req/ Len | Type
Opt
Following are fixed fields - Needed on each
claim
R | Hyster Claim Number | 12 | A | Left Justify
R | Dealer Code 6 [ A | Leftzerofill
R | Dealer Claim No 15| A | Work Order Number Left Justify, fill with
blanks.
O | Authorization Code 8 A | Left Justify. NACCO Claim submission
Authorization Code
O | Additional 8 | A | To be used if more than one NACCO
Authorization Code Authorization code required for reimbursement.
Left Justify.
R | Customer Name 251 A
R | Customer City 25| A
R | Customer State 2 | A | State Abbreviation
R | Customer Zip 10 | A | Numeric for U.S. - Alphanumeric for Canada
R | Claim Type 01 ] N |1,2,30r6 (1=Unit 2=Part 3=Unisource
6=Fleet)
R | Truck Model No 16| A
R | Truck Serial No 20 [ A | If Hyster unit, Must have 11 digit A999A99999A
format
R | INS/DEL date 10 [ DT | yyyy-mm-dd Unit Install/Delivery Date
E
R | Claim Start Date 10 | DT | yyyy-mm-dd
E
R | Claim End Date 10 | DT | yyyy-mm-dd (Repair Date)
E
O* | Failed Component 15 | A | Serial number of part that failed
Serial No
O* | Replaced Component | 15 | A | Serial number of replacement part. Failed and
Serial No Replaced are pairs. Failure entry requires
Replacement entry.
R | Hour Meter Read 05 | N | Left zero fill
R | Extended Warranty 1 A | YesorNo
O | Gravity of Battery 4 | N | Leftzero fill
O | Amp Loaded 3 | N | Leftzerofill
O | Amp No Load 3 N | Left zero fill
O | Ramp Degree 4 | N | Left zero fill
R | Problem Part Number | 15 | A | If Hyster part, Format as 7 digit numeric, Left
zero filled FPI's and Return Freight (RTNFRT)
can be referenced in this field.
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R | Problem Part 25| A
Description
O* | Part Install Date 10 | DT | yyyy-mm-dd *Required on Type 2 and 3 claims.
E
O | Date Code 5] A
O [ Analyzer Code 3] A
R | Claim Labor Type 1 A | C=Customer, W=Warranty
R | Claim Labor Rate 15| N |2 decimal positions-Left zero fill (hourly billing
approved shop rate for Labor Type claimed)
R | Claim Labor Hours 5 N | 2 decimal positions - Left zero fill
R | Claimed Labor 15| N |2 decimal positions-Left zero fill Total Labor
Amount Claimed (hours * rate)
X | Claim Diagnostic 5 | N | No longer used default 0
Hours
R | Claim Travel Miles 5 | N | Leftzero fill Single Round Trip Mileage
R | Claim Travel Hours 5 N | 2 decimal positions - Left zero fill Single Trip
only 0 = no travel
R [ Claim Travel Type 1 A | Blank = no travel, C=City, R=Rural
R | Claim Travel Amount | 15| N |2 decimal positions — Left Zero Fill Single Trip
Only (Hours* Labor Rate) 0 = no travel
R | Nbr Of Trips 2 N | Left Zero Fill — Default 1, Enter actual number
of trips to repair site.
O | Claim Other Expense 7 | N | Two decimal positions - Left zero fill
R | Dealer Contact Last 201 A
Name
R | Dealer Contact First 15| A
Name
R | Dealer Contact Middle | 1 A
Initial
R | Customer Contact Last | 20 | A
Name
R | Customer Contact 15| A
First Name
R | Customer Contact 1 A
Middle Initial
O | Customer Contact 10 | A | Country Code (3) Area code (3) Number (7) Left
Phone Justify
O | Customer Contact Fax | 10 | A | Country Code (3) Area code (3) Number (7) Left
Justify
R | Problem Description 1 A | CF,T (Complaint, Findings, Correction)
Type
R | Prob Description 60 | A | Grouped by Complaint, Findings and
Correction (T) Problem Description types
R | Replacement Part 15 | A | If Hyster part, Format as 7 digit numeric, Left
Number zero fill

P/N 1524144 — Revision 5/2002

3-25



1081

HYSTER WARRANTY POLICIES AND PROCEDURES

STANDARD WARRANTY POLICY

3-26

JACGD MATERIALS HANDLING GROUR,INC.

R | Replacement Part S | N | Leftzero fill - no decimal places default 1
Quantity
O | Replacement Part 21| A
Description
R | Replacement Part 15 N |2 decimal positions — Left Zero Fill Default 0
Price
O [ Replacement Part 3 | N | Left Zero Fill - Extraordinary Handling Charge
Upcharge
O | Replacement Part 8 A
Order
O [ Replace Part Invoice 8| A
R [ Drayage 15 ] N | Towing charges
R [ Flat Rate Operation 10 | A | Format Section Code (1-99)Dash(-) Function
Code Code (XXXX) Do ‘not’ zero fill Section Code.
(9-XXXX
R | Flat Rate Time 5 N | Left Zero Fill Detfault 0 On both single and
Multi-unit claims use hourly rate for a ‘single’
unit repair — do not multiply by units.
O [ Miscellaneous 20 A
Expense Item
O | Miscellaneous 15| N | Left Zero Fill - 2 decimal places - Default 0
Expense [tem Price
O [ Unit of Measurement 2 | A | Defaultto ‘EA’
O [ Miscellaneous 5 | N | Left Zero Fill No Decimal places Default 1
Expense Item Quantity
O | Miscellaneous 501 A
Expense Item
Description

*See following note for Type and Format.

* Note
Type Comments

R Value required in field
0 Value not required - Enter spaces for alpha field, Zero for numeric fields
X Use Discontinued

Format Comments
A Alpha numeric - Includes alphabetic, numeric or special characters
N Numeric - Any numeric character must be left zero filled
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Data (to include but not limited to truck serial number, dates of repair, hour meter
readings, etc...) which are included on the work order form or time tickets and other
supporting documentation MUST be identical to that which is submitted electronically.
It is necessary that all supporting documentation (for example — work order , outside
invoices, etc...) carry the appropriate signature from the Customer, reflecting
completion of work performed. Data consistency is crucial. The warrantability of the
truck is determined by the either the truck hour meter reading or amount of days that
have passed since the date of installation. In situations where the submitted data
does not match original documentation (as noted above), the warranty claim will be

denied.

Double-click on these icons for additional Claim Submission Information:

HDLO2.ppt
“Warranty Claims Process Monitoring”

-

HDLO04.ppt
"New Warranty Claims Submission Policy”

Properly Describing the Problem Description

It is important that proper information is provided to the Warranty Administration
Department concerning the cause, which should include complaints and findings with
a description of corrections taken (how the unit was repaired). Include the following

types of information:
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Complaint: Write a brief statement like “Tilt cylinder leaking”, “Engine would not
start”, “Starter does not engage”. Do not use statements like “Received call from
customer”, “Drive to customer job site” or “Checked out customer complaint”. This
type of statement is not informative and only increases the Dealer claim preparation

time and factory processing time.

Findings: Briefly describe the defect, such as “Pin hole in the back of the tilt
cylinder’. Statements like “Cylinder defective” do not provide enough information

and are not acceptable.

Corrections: Include the part number and part or assembly description and describe

how the unit was repaired. (Example: P/N XXXXX — Tilt Cylinder — Replaced.)

Is Immediate Problem Solved: Statements like “Problem Solved” or “Unit Checked

Out OK” are sufficient.

If any doubt exists about the cause of failure, or the part to replace or repair, contact

the applicable Resident Service Engineer for assistance or authorization.

The dealer will be required to identify the problem part number in the unique field on

the electronic warranty claim submission form.

Hyster Limited Warranty Statements

200.220(a) Hyster Industrial Truck Products up to 16,500 LB. Capacity
LIMITED WARRANTY

HYSTER INDUSTRIAL TRUCKS AND PRODUCTS

UP TO 16,500 LB. CAPACITY

UNITED STATES AND CANADA
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1123 Hyster Company (“Hyster”) warrants, for the period and subject to the terms indicated
1124 below, new industrial trucks (“product”) sold to you by Hyster or an authorized Hyster
1125 industrial truck dealer for use in the United States or Canada to be, at the time of
1126 manufacture, free from defects in workmanship and materials and in compliance with
1127 the mandatory design and construction specifications in effect at the time of

1128 manufacture, of : (a) Part I, ANSI B56, 1-1969, as required by OSHA standard 29
1129 CFR 1910.178(a) (2); (b) Part lll, ANSI B56,1, and (c) the fire protection designation
1130 (G, GS, D, LP, LPS, E, EE, etc.) specified on the product.

1131 A. For Twelve (12) months or 2000 hours of operation from the date of delivery,
1132 whichever comes first, Hyster company will, at its sole option, repair or replace the
1133 part found by Hyster not to conform to this warranty. All warranty service will be

1134 provided by an authorized Hyster industrial truck dealer during regular business
1135 hours.

1136 B. Six (6) months from the date of installation for initial use, replacement parts will
1137 be repaired or replaced if found by Hyster not to conform to this warranty. This

1138 warranty does not include freight, travel, special charges or cost of installation.

1139 Exclusions and Additional Limitations

1140 1. This warranty relates to the condition of the product at the time of manufacture and
1141 does not cover parts or service required as a result of:

1142 (a) Normal wear and tear or required maintenance including, without limitation;
1143 adjustments or replacement of components subject to wear and tear, such as,
1144 brake shoes, tires, bulbs, filters, spark plugs, load wheels, caster wheels,

1145 batteries, motor brushes, contact tips and lubrication grease and oils.
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(b) Abuse including, without limitation: neglect, improper operation,
misapplication, induced contamination, overloading, accident or alterations not

approved by Hyster Company.

(c) Lack of maintenance including, without limitation: failure to inspect and

maintain in accordance with Hyster's published schedules, improper repair, use of
parts not approved by Hyster, cracked engine heads and blocks unless caused by
the failure of an internally lubricated part or repair of engine valves, rings or

guides.

(d) Damage caused in transit.

2. The tightening of bolts, screws, fittings, or electrical connections and wiring; all
adjustments; or repair or replacement of tires, caster wheels, load wheels or batteries
which may be required, for any reason, more than ninety (90) days or 500 hours of
operation after the date of delivery for initial use, whichever occurs first, is expressly

excluded from this warranty.

3. Hyster Company does not warrant and this warranty does not apply to trade
accessories, tires, batteries, chargers, attachments, Cummins and Detroit Diesel or
other engines not manufactured by Hyster Company which are incorporated in or
delivered with a Hyster industrial truck and which are warranted by their respective

manufacturers.

4. Hyster Company reserve the right to make changes and improvements in the
design and construction of its products without thereby being obligated to make

corresponding changes and improvements in previously manufactured product.

5. Hyster company reserves the right to deny warranty coverage for any repair to an

industrial truck having a nonfunctional or altered hour meter.
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1170 6. Not withstanding Section B above, replacement parts installed on industrial trucks
1171 pursuant to Section A of this warranty are warranted only for the remainder of the
1172 initial truck warranty period.

1173 7. This warranty may not be changed, altered or modified in any way except in writing
1174 by Hyster Company. This warranty shall be void if repairs or alterations to a Hyster
1175 industrial truck are made by any person or firm not authorized by Hyster Company.
1176 THIS LIMITED WARRANTY IS THE EXCLUSIVE WARRANTY PROVIDED BY HYSTER COMPANY.
1177 HYSTER MAKES NO OTHER WARRANTIES AND THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL
1178 OTHER WARRANTIES, EXPRESS OR IMPLIED, WRITTEN OR ORAL, INCLUDING WITHOUT

1179 LIMITATION ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A

1180 PARTICULAR PURPOSE. HYSTER COMPANY’S OBLIGATION TO REPAIR OR REPLACE SHALL BE
1181 THE LIMIT OF ITS LIABILITY UNDER THIS WARRANTY AND THE SOLE AND EXCLUSIVE RIGHTS
1182 AND REMEDY OF THE USER. LIABILITY OR OBLIGATION ON THE PART OF HYSTER COMPANY
1183 AND ITS AFFILIATES FOR ANY OTHER AMOUNT OR DAMAGES IS HEREBY DISCLAIMED,

1184 WHETHER INCIDENTAL, CONSEQUENTIAL, GENERAL, SPECIAL, OR EXEMPLARY AND

1185 WHETHER THE CLAIM ARISES IN CONTRACT, TORT, FOR NEGLIGENCE OR OTHERWISE. THERE
1186 ARE NO WARRANTIES THAT EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF.

1187 200.220(b) Hyster Industrial Truck Products 16,500 LB. Capacity and Greater

1188 LIMITED WARRANTY

1189 HYSTER INDUSTRIAL TRUCK PRODUCTS

1190 16,500 LB. CAPACITY AND GREATER

1191 UNITED STATES AND CANADA

1192 Hyster Company (“Hyster”) warrants, for the period and subject to the terms indicated
1193 below, new industrial trucks (“product”) sold to you by Hyster or an authorized Hyster
1194 industrial truck dealer for use in the United States or Canada to be, at the time of
1195 manufacture, free from defects in workmanship and materials and in compliance with
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the mandatory design and construction specifications in effect at the time of
manufacture, of: a) Part I, ANSI B56.1-1962, as required by OSHA standard 29 CFR
1910.178 (a) (2); b) Part 1l, ANSI B56.1-revision in effect at the time of manufacture;

and c) the fire protection designation (G, D, LP, etc...) specified on the product.

A. For six (6) months or 1000 hours of operation from the date of delivery,
whichever comes first, Hyster Company will, at its sole option, repair or replace the
part found by Hyster not to conform to this warranty. All warranty service will be
provided by an authorized Hyster industrial truck dealer during regular business

hours

B. Twelve (12) months or 2000 hours of operation from the date of delivery for
initial use, whichever occurs first, Hyster Company will, at its sole option, repair or
replace major components, defined for purposes of this warranty, as (i) internal
combustion engine, excluding fuel and electrical systems and accessories, (ii)
transmission, excluding the torque converter; and (iii) differential and planetary axles,
if found by Hyster not to conform to this warranty. This warranty does not include
freight, travel, special charges or cost of installation for claims made after six (6)

months or 1000 hours of operation, from the date of delivery, whichever comes first.

C. For Six (6) months from the date of installation for initial use, replacement parts
will be repaired or replaced if found by Hyster not to conform to this warranty. This

warranty does not include freight, travel, special charges or cost of installation.

You agree to promptly notify Hyster or the selling dealer or any alleged defects in the
product and specifically describe the problem Hyster shall have no obligations under
this warranty with respect to any defect unless it receives notice and a description of

the defect during the warranty period.

Exclusions and Additional Limitations
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1221 1. This warranty relates to the condition of the product at the time of manufacture and
1222 does not cover parts or service required as a result of:

1223 (a) Normal wear and tear or maintenance including, without limitation: adjustments
1224 or replacement of components subject to wear and tear, such as brake shoes, tires,
1225 bulbs, filters, spark plugs, batteries, lubrication grease and oils.

1226 (b) Abuse including, without limitation: neglect, improper operation, misapplication,
1227 induced contamination, overloading, accident or alterations not approved by Hyster
1228 Company.

1229 (c) Lack of maintenance including, without limitation: failure to inspect and maintain
1230 in accordance with Hyster's published schedules, improper repair, use of parts not
1231 approved by Hyster, cracked engine heads and blocks unless caused by the failure
1232 of an internally lubricated part or repair of engine valves, rings or guides.

1233 (d) Damage caused in transit.

1234 2. The tightening of bolts, screws, fittings, or electrical connections and wiring; all
1235 adjustments; or repair or replacement of tires and batteries which may be required,
1236 for any reason, more than ninety (90) days or 500 hours of operation after the date of
1237 delivery for initial use, whichever occurs first, is expressly excluded from this

1238 warranty.

1239 3. Hyster Company does not warrant and this warranty does not apply to trade

1240 accessories, tires, batteries, attachments, Cummins and Detroit Diesel or other

1241 engines not manufactured by Hyster Company which are incorporated in or delivered
1242 with a Hyster industrial truck and which are warranted by their respective

1243 manufacturers.
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4. Hyster Company reserves the right to make changes and improvements in the
design and construction of its products without thereby being obligated to make

corresponding changes and improvements in previously manufactured product.

5. Hyster Company reserves the right to deny warranty coverage for any repair to an

industrial truck having a nonfunctional or altered hour meter.

6. Notwithstanding Section C above, replacement parts installed on industrial trucks
pursuant to Section A or B of this warranty, are warranted only for the remainder of

the applicable new industrial truck warranty period.

7. This warranty may not be changed, altered or modified in any way except in writing
by Hyster Company. This warranty shall be void if repairs or alterations to a Hyster

industrial truck are made by any person or firm not authorized by Hyster Company.

Certain products manufactured by others may also be covered by warranties
extended by the original manufacturer. Examples include: tires, batteries and

chargers, attachments and trade accessories, Cummins and Detroit Diesel engines.

THIS LIMITED WARRANTY IS THE EXCLUSIVE WARRANTY PROVIDED BY HYSTER COMPANY.
HYSTER MAKES NO OTHER WARRANTIES AND THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL
OTHER WARRANTIES, EXPRESS OR IMPLIED, WRITTEN OR ORAL, INCLUDING WITHOUT
LIMITATION AND IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. HYSTER COMPANY’S OBLIGATION TO REPAIR OR REPLACE SHALL BE
THE LIMIT OF ITS LIABILITY UNDER THIS WARRANTY AND THE SOLE AND EXCLUSIVE RIGHT
AND REMEDY OF THE USER. LIABILITY OR OBLIGATION ON THE PART OF HYSTER COMPANY
AND ITS AFFILIATES FOR ANY OTHER AMOUNT OR DAMAGES IS HEREBY DISCLAIMED,
WHETHER INCIDENTAL, CONSEQUENTIAL, GENERAL, SPECIAL, OR EXEMPLARY AND
WHETHER THE CLAIM ARISES IN CONTRACT, TORT, FOR NEGLIGENCE OR OTHERWISE. THERE

ARE NO WARRANTIES THAT EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF.
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Double-click on the icon for additional information on Limited Warranties:

HDLO6.ppt
“New Limited Warranty Statement”

200.230 Items Which Cannot be Claimed on Warranty

The following services or parts are not to be claimed on warranty. These procedures
in no way modify or change the Hyster Company Standard Warranty Policy as noted

in the Dealers' Agreement.

1. Normal or accelerated wear and usage. Specific items such as but not

limited to the following examples:

a. Brakes

b. Tires

2. Alterations, not approved by Hyster Company, including but not limited to

installation of "unapproved" accessories and attachments.

3. Abuse. Specific examples might include but may not be limited to:

a. Overloading

b. Misapplication

c. Improper Operation

d. Neglect

4. Lack of Maintenance, including but not limited to:

a. Failure to inspect and maintain in accordance with published

schedules
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b. Improper repair

c. Use of "unapproved" parts

5. Periodic Maintenance which is performed in accordance with published

schedules, such as but not limited to:

a. Tune-up parts

b. Filters

c. Spark plugs

d. Electric motor brushes

6. Routine Adjustments and Maintenance on post delivery such as but not

limited to:

a. Clutch (if applicable)

b. Brake

c. Steering adjustments

d. Tightening of nuts or bolts

e. Tightening of loose wires and cables

f. Tightening of fittings (if applicable)

g. Replacement of bulbs and fuses

7. Claims for lost or damaged parts. File claims with the carrier for parts lost

or damaged while in transit. This is the carrier's responsibility.

8. Replacement parts found to be defective upon visual inspection when

received from Parts Distribution Center, before installation, should be
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returned to Parts Distribution Center with appropriate paperwork i.e., Hyster

Part Number 599153-25.

Customer Maintenance Items: Items listed under "Lubrication and Periodic

Service" in the Operating Instructions Manual are considered customer

maintenance and are not covered.

Miscellaneous Cost for items such as but not limited to fuel, grease and

paint.

Cost of Loaner Truck. Not Reimbursed.

Parts Emergency and Freight Charges. Parts emergency charges are not

subject to reimbursement. Outbound freight charges are not subject to

reimbursement.
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FIELD PRODUCT IMPROVEMENTS

1321 300.00 FIELD PRODUCT IMPROVEMENTS (FPI)

1322 Hyster Company may direct its dealers to make immediate correction to a certain

1323 problem on specific units in the field. These programs are referred to as Field Product
1324 Improvements or FPI's and are announced to the Dealer organization by general letter
1325 and released from the office of the Manager of Quality Improvement. The FPI

1326 announcement letter will contain all instructions necessary to complete the Field

1327 Product Improvement.

1328 Recovery of expenses for labor, travel time, and parts (unless provided at no charge by
1329 Hyster Company) for the FPI can be recovered by submitting a properly completed
1330 warranty claim within the time guidelines of the FPl announcement letter.

1331 The FPI must be treated as a high priority and expedited through completion at all
1332 levels of Dealer management.

1333 Questions concerning Field Product Improvements should be directed to:

1334 Manager Quality Improvement

1335 1400 Sullivan Drive

1336 Caller #12011

1337 Greenville, NC 27834-2011

1338 Phone: 252-931-5334

1339 Fax: 252-931-5461

1340 You should provide the FPI Number, truck serial number and customer information
1341 when questioning a known FPI.
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400.00 EXTENDED WARRANTY

400.10

400.20

Purchase of Extended Warranty at Time of Order Entry

1. Select the appropriate Extended Warranty sales option code from the Electric

Truck or ICE Truck Extended Warranty chart.

2. List the Sales Option Code, Description and the Net Price on the Sales Order or

supplement.
3. Complete the required information on the appropriate warranty statement.
4. Provide the warranty to the customer and retain a copy in you dealer sales file.

Note: Please DO NOT forward a copy to Hyster Company in Greenville, NC. The
Service Database will be updated via the truck order entry system when a truck is

sold with an Extended Warranty.

Aftermarket Extended Warranty Purchase (Prior to expiration of Standard

Warranty by either Date or Hours)

1. Select the appropriate Extended Warranty sales option code from the Electric

Truck or ICE Truck Extended Warranty chart.
2. Complete the required information on the warranty statement.
3. Provide a copy to the customer and retain a copy in your dealer sales file.

4. Send a copy of the completed Extended Warranty Statement with a check for the

appropriate amount to:
NACCO Materials Handling Group
1400 Sullivan Drive

Greenville, NC 27834
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Attn: General Accounting Department
5. The check stub must show the serial number(s) involved.

6. Extended Warranties sold after the installation of the unit but DURING the
Standard Warranty period will incur a Service Department handling charge of

$100.00 for each serial number.
Transfer of Extended Warranty
An Extended Warranty is transferable to another customer provided:

e The unit(s) are on the Hyster Company Installation database as either a DEMO,

STOCK or CUSTOMER unit(s).

e The unit(s) subject to TRANSFER has an Extended Warranty Code based upon

the review of the Hyster Company Installation database.

e The unit(s) must be within both the time and running hour limitations of the
Standard Warranty period. Unit(s) beyond either of these periods are NOT

eligible for Transfer of Extended Warranty.
¢  NMHG receives payment of the $100.00 per serial number transfer fee.

In addition to the above conditions Hyster Company requires a letter requesting the

"TRANSFER" of the Extended Warranty. The following MUST be included:

1. The REASON for the transfer with the customer's name and address.

2. The Hyster Sales Order Number and serial number(s) of the unit(s) involved.
3. The TYPE of Extended Warranty to be transferred.

4. A CHECK for the value of the transfer fee with the serial number(s) listed.

Send the LETTER and CHECK to:
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EXTENDED WARRANTY
NACCO Materials Handling Group
1400 Sullivan Drive
Greenville, NC 27834
Attention: General Accounting Department
400.40 Cancellation of Extended Warranty

An Extended Warranty may be cancelled under the following conditions:

e The unit(s) is shown on the Hyster Company Installation database as either a

DEMO, STOCK, or CUSTOMER unit(s).

e The unit(s) being canceled has an Extended Warranty Code based upon review

of the Hyster Company Installation database.

e The unit(s) must be within both the time and running hour limitation of the
Standard Warranty period. Unit(s) beyond either of these periods are NOT

eligible for Cancellation of Extended Warranty.

Provided the above conditions are met Hyster Company requires a letter requesting

the "CANCELLATION" of the Extended Warranty. The following MUST be included:
1. The REASON for the Cancellation and the customer's name and address.

2. The Hyster Company Sales Order Number and serial number(s) of the unit(s)

involved.

3. The TYPE of Extended Warranty to be canceled.

Send the letter to:

NACCO Materials Handling Group

1400 Sullivan Drive
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EXTENDED WARRANTY
1408 Greenville, NC 27834
1409 Attention: General Accounting Department
1410 Upon acceptance of the cancellation request Hyster Company will:
1411 e |ssue a credit memo to the dealership for the NET VALUE of the Extended
1412 Warranty or Warranties canceled, less a $35.00 per truck cancellation fee.
1413 e The dealer credit memo is notification of cancellation.
1414 Note: Customer Service Department Warranty Administration fees for warranties sold
1415 after installation and warranty transfers are NOT refundable.
1416 400.50 Types of Extended Warranty
1417 Hyster Company offers the following types of Extended Warranty reimbursement:
1418 1. Hyster Extended Limited Parts Only Warranty
1419 2. Hyster Extended Limited Parts & Labor Warranty
1420 Double-click on the icon for additional Extended Warranty Information:
-
HDLO3.ppt
1421 “Extended Warranty”
1422 400.60 Extended Warranty Reimbursement
1423 400.60(a) Parts
1424 Warranty parts will be reimbursed at the dealer-net price in effect at the time of the
1425 failure plus ten percent. Failed parts are subject to recall at the discretion of Hyster
1426 Company Warranty Administration in accordance with Standard Warranty policy.
1427 400.60(b) Labor
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EXTENDED WARRANTY
1428 Labor will be paid in accordance with the published flat rate schedule per the
1429 appropriate type of extended warranty purchased.
1430 400.60(c) Diagnostics
1431 Diagnostics will be paid in accordance with the published flat rate schedule per the
1432 appropriate type of extended warranty purchased.
1433 400.60(d) Travel Time
1434 Travel time is not covered under extended warranties purchased effective 12/1/1999.
1435 400.60(e) Deductible
1436 Each submitted Extended Warranty claim will be subject to a $75.00 deductible
1437 charge for units under 16,500 Ibs and $250.00 for Very Narrow Aisle (VNA) and units
1438 16,500 Ib capacity or more. This deductible is applicable for extended warranty
1439 purchases effective 12/1/1999.
1440 400.60(f) Exclusions
1441 The following are items that are excluded from coverage under Extended Warranties
1442 purchased effective 12/1/1999.
1443 Hyster Extended Limited Parts Only Warranty — Travel and labor will not
1444 be paid.
1445 Hyster Extended Limited Parts & Labor Warranty — Travel time will not be
1446 paid.
1447 Exclusions may not be limited to the above listed examples.
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WARRANTY COMMUNICATIONS

500.00 WARRANTY COMMUNICATIONS

Hyster Company communicates to the dealer network on a regular basis relative to
warranty claims status. The purpose of these communications are to provide the
dealers with an inclusive view of the activities taken by the Hyster Company Warranty

Department relative to submitted warranty claims.

Weekly communications via electronic format are sent out providing Dealers with a

summary of:

e Paid claims.

e Claims deemed not approved.

e Claims that are open and show a ready status.

In addition to these regular communications:

o a weekly listing of claims with parts returns messages are sent.

e adaily message, requesting parts to be returned on open claims that show a

ready status, are sent.

o external messages requesting additional information, clarification or

additional shipping instructions are sent.

To supplement or augment these communications, Hyster Company provides the
dealers with claims and truck installation inquiry capabilities so that the dealers can

proactively monitor their claims activities. (See Parts Return Tracking Information

Entry Instructions)

The following is a list of available inquiries from the electronic inquiry menu:

e Claims by Dealer Claim Number e Claims by Dealer Repair Order
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Claims by Serial Number

Claims by Receive Date

Claims Awaiting Message Reply

Sales Orders by Purchase Order

Number

Sales Orders Cleared

Truck Installations Without

Signature Sheet

P/N 1524144 — Revision 5/2002
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Reply to Warranty Claims Status

Claims Awaiting Parts Return

Units Awaiting FPI Work

Sales Orders by Estimated Clear

Date

Truck History by Serial Number

Dealer Inventory Status
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600.00 DEPARTMENTAL STRUCTURE

600.10 Mission Statement

“To provide Fair and Equitable reimbursement to the Hyster Company Dealers for

completed warranty work.”

600.20 Department Organizational Chart

Manager Warranty Administration

252-931-5796

Fax: 252-931-5461

Fax: 252-931-5461

Administrative Assistant Database Coordinator

252-931-5842 252-931-5851
252-931-5852

Fax: 252-931-5820

Supervisor Claims Lab Supervisor / Recovery
252-931-5823 252-931-5800
Fax: 252-931-5965 Fax: 252-931-5460

Claims Processors Lab Technicians
252-931-5833 252-931-5797
252-931-5821 252-931-5798
252-931-5854 252-931-5799

252-931-5817
Fax: 252-931-5460
Fax: 252-931-5965

Recovery Technician
252-931-5954

Fax: 252-931-5460
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Functionality List

The purpose of this information is to provide a ready reference guide for use by the
Dealer staff relative to functional areas of responsibility and points of contact with the

NMHG Warranty Department.
600.30(a) Truck Installation Group:

Submission of appropriate truck installation information and resolution of issues

related to such truck records are to be directed to the following:

Functional Responsibility Phone Fax

Database Coordinator 252-931-5851 252-931-5820

252-931-5852

Resolution Procedure:

Problems arise due to conflicting information and or the lack of appropriate signature
sheets submitted or processed at the time of Warranty Claim Submission. All units
must be properly installed to allow submitted warranty claims to be processed. This

includes Stock, Demo, Customer and Rental units.

When issues arise relative to unit installations the primary point of contact is either of
the individuals listed above. In those instances when the above individuals are
unable to resolve a problem it should be brought to the attention of the Warranty

Manager.

600.30(b) Claims Submission Group:

Responsible for the processing of New Truck Warranty Claims and resolution of

issues related to such claims. Direct claims to the following:
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Functional Responsibility

Phone

Fax

Supervisor of Claims

252-931-5823

252-931-5965

Claims Processors

252-931-5817

252-931-5833

252-931-5821

252-931-5854

252-931-5965

Resolution Procedure:

When issues arise relative to rejection or payment of Warranty Claims the primary

point of contact is the individual who initially processed the Warranty claim. The

Claims Processor may be determined by a review of the initials recorded on the

Claim message. In the majority of instances this individual can quickly review and

resolve issues. The secondary point of contact for resolution is the Supervisor of

Claims; failing resolution at that point the third point of contact is the Warranty

Manager.

600.30(c) Warranty Lab Group:

Responsible for the processing of New Truck Warranty Claims that require the return

of failed Parts and resolution of issues related to such claims are to be directed to the

following:

Functional Responsibility

Phone

Fax

Supervisor of the Lab

252-931-5800

252-931-5460
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Lab Technicians 252-931-5799 252-931-5460

252-931-5798

252-931-5797

Recovery Technician 252-931-5954 252-931-5460

Items Shipped:

For confirmation or inquiry related to items shipped to the Warranty Lab the primary
point of contact should be directed to the Recovery Technician by either fax or
phone. The following information will be required: the Claim number, carrier name

and associated tracking number.

Resolution Procedure:

When issues arise relative to rejection or payment of Warranty Claims that required
the return of Failed Parts to the Warranty Lab, the primary point of contact is the
individual who initially processed the Warranty Claim. The Claims Processor can be
determined by a review of the initials recorded on the Claim message. If the letters
BAL or LAB appear on a claim message, the primary point of contact is a Lab
Technician. In the majority of instances this individual can quickly review and resolve

issues.

600.30(d) Warranty Manager:

Responsible for the Truck Installation, Warranty Claims and Warranty Lab groups.

Functional Responsibility Phone Fax

Warranty Manager 252-931-5796 252-931-5461
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Administrative Assistant

252-931-5842

252-931-5461

Resolution Procedures:

When issues arise that cannot be effectively addressed or resolved by either the

individual members or Supervisors of the Departmental Groups contact should be

made with the Warranty Manager. The point of contact can be by phone, fax, or

email as listed above or through the Administrative Assistant. Current e-mail

addresses are available by contacting Hyster Warranty Administration.
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WARRANTY CLAIM AUDIT

1529  700.00 AUDITS — DEALER WARRANTY COMPLIANCE

1530 700.10 Objective

1531 The objective of the Warranty Claim Audit procedures is to assure dealer compliance with
1532 Hyster Company’s Warranty Reimbursement Program for Standard, Extended, FPI, and
1533 other associated warranty claims. The process will also assist the Dealer in determining its
1534 warranty process efficiency and the level of training required for claims processors. The
1535 NACCO Materials Handling Group, Inc. (NMHG) Credit Department is responsible for the
1536 administration of the Hyster Company Dealer Warranty Compliance Program.

1537 700.20 Scope

1538 Applies to all Hyster Company dealers providing service covered under Standard Warranty,
1539 Extended Warranty, Field Product Improvement or Policy Adjustments.

1540 700.30 Citing/Cited Documents

1541 Warranty Policy-

1542 Credit Dealer Audit Policy-

1543 700.40 Definitions

1544a. a. Satisfactory Audit

1545 To be deemed “Satisfactory”, at least 70% of audited claims must be free of Technical Errors
1546 and Omissions, as defined below, and 80% of the claims free of Major Discrepancies as

1547 defined in the Table below.

1548
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Technical Errors or Omissions

A technical error or omission is defined as inaccuracies in data entry, transposition of
numbers, incorrect dates and times, missing signatures, calculation or any other

administrative errors that may affect the validation of a warranty claim submission.

An example of a technical error or omission would be the absence of a customer signature on
the work order. While customer signatures are required on work orders to satisfy the errors
and omissions audit component, they are not required on pre-delivery warranty work orders.
Dealer Technician can sign pre-delivery work orders on behalf of customer. An audit result

may be deemed “Satisfactory” and still require the repayment of rescinded claims.

A technical error or omissions may result in a rescission or adjustment to the amount of
claim, but will generally be noted as an observation and communicated to the dealer as a

way to improve operations or enhance controls.

Major Discrepancies

The following table provides examples of what constitutes a Major Discrepancy, which will
result in the rescission of a previously approved claim, and may further result in an
“Unsatisfactory” audit finding.  However, this list is intended as way of example, final

determination is based on the judgment of the Credit Department.
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Major Discrepancy

Technical Clarification

1 Work Order Not Available

Work order or equivalent must be available for
review. Scanned originals are acceptable for
audit purposes.

2 Time Sheet Not Available

If timesheets are not used, technicians are paid
on salary, or approved outside contractors are
used, then an alternate form of documentation
must be available. The Auditor will determine the
acceptability of supporting documentation. Time
sheet documentation will not affect flat rate
allowances.

3 | Repair Date Alteration

Date changes intended to extend the warranty
coverage or circumvent the allowable claim
submission period.

4 | Part Number Inconsistency

Use of parts, which are not appropriate or
required to correct reported problem.

5 | Serial Number Discrepancy

If listed serial number is not installed at location
of completed warranty repair or if the dealer is
unable remedy an incorrect serial number
submission.

6 | Hour Meter Discrepancy

Changes to hour meter reading in order to
qualify a warranty claim or meter readings that
are inconsistent with recorded hours on
previously submitted claims

7 | Work Order Discrepancy

Discrepancy between work order # and claim #,
which cannot be reconciled by dealer.

Credit Management believes 20% to be an acceptable tolerance for Major Discrepancies

but reserves the right to require a lower rate in order for an audit to be deemed satisfactory.
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Description

Warranty Audits will generally, to be conducted with a minimum of ten (10) business
days notice to the dealership to ensure adequate staffing and participation of the
appropriate dealer personnel. In the event Credit Management determines, in its
judgment, to provide a lesser notice period, it will notify the Hyster Director of Dealer
Development.

Credit Management will coordinate audit scheduling.

. Audit Sample — NMHG will audit 5% of paid claims during the sample period, but no

less than (20) claims for each Hyster Dealer. NMHG reserves the right to audit claims
across multiple submitting locations. Within (10) business days prior to a warranty
audit, Credit Management will extract from the warranty database a list of claims paid
by NMHG within the preceding (18) months. A pattern of abuse or material
irregularity may necessitate an extended sample selection period. From this list, a
random sample of claims to be audited will be selected. Warranty Administration and

Credit Management reserve the right to audit specific, non-random claims.

. Audit Sites — Audits may be conducted at more than one dealer location based on

the concentration of claims. The annual audit site(s) will be determined based on
priorities identified in the prior audit and volume of claims from various submitting
locations.

Document Procurement — The auditor will meet with the dealer’s audit coordinator or
assigned contact person to discuss the audit plan and obtain a general overview of
the location of the claim documents and all supporting material. In the event that
documentation is at branch locations, the auditor will request that the required
documents be faxed or e-mailed to the audit location. Any missing documents will be

reported as part of the audit report.
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F. Procedural Verification — Many facets of the Warranty Claim Process — DCN — XXX

will be validated for compliance with the warranty claims policy — DCN -xxx. This

includes, but is not limited to the following:

Work Order

Customer Signature
Serial Number

Hour Meter Reading
Repair Date

Customer Name/Address
Parts Replacement
Labor Performed
Invoices

Technician Time Sheet

Miscellaneous Expense Invoices

At the auditor's discretion, this step may be conducted at the dealer site or

documents may be copied and forwarded to NMHG for additional analysis.

G. Verification of Charges — Each claim will be scrutinized for compliance with the

warranty claims standard allowances. This includes, but is not limited to the following:

Labor rate is within guidelines of the warranty policy for work performed

Travel time is not excessive and within the guidelines of the warranty policy for
work performed

Repair charges are consistent with flat rate schedule or authorization as noted on
the claim

Same repair has not been charged multiple times

Parts are properly priced
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o Miscellaneous expenses are consistent with supporting invoices

At the auditor’s discretion, this step may be conducted at the dealer site or
documents may be copied and forwarded to NMHG for additional analysis.
Supporting Document Analysis — All charges and documents referenced in the claim

or the work order may be verified. This includes, but is not limited to the following:

Timesheet or alternate documentation consistent with work order for person, date

and hours charged

¢ Invoices for outside services match charges on claim

e Parts submitted on claim were actually delivered to the subject work order

o Parts delivered to this work order are priced properly and are appropriate to the
repair

This step may be conducted at the dealer site or documents may be copied and

forwarded to NMHG for thorough Analysis.

Frequency- Warranty Audits are generally an after the fact review of claims and the

supporting documentation. In this static environment, claims can be reviewed at any

time after the claims are paid; therefore the frequency can be reduced and claims

covering a longer time span can be reviewed during each audit.

Based upon the initial warranty audit findings, a determination will be made as to the
frequency of the audits. Regardless of the results of an initial audit, the audit interval
shall not exceed twelve (12) months. Dealers found to be submitting claims
containing errors, omissions or other irregularities may be audited with increased
frequency and scope. Dealers whose audit frequency is increased will return to an
audit interval not to exceed twelve (12) months subsequent to a satisfactory audit
report; however, Credit Management reserves the right to determine audit frequency

for dealers operating outside the terms of the Warranty Policy.
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Warranty audit frequency may increase in response to factors including, but not

limited to:

5.

Deteriorating financial condition

Claims volume outside normal range for dealer volume

Unsatisfactory warranty audit results

Change in ownership or control

Change in dealer status as determined by Hyster Company

J. Audit Performance- Warranty Audits may be performed by:

1.

2.

3.

4.

Field Service Engineers
Warranty Department Staff
Independent Auditing Firms or Contractors

Other Agency or Individual designated by Hyster Company

K. Review And Reporting

1.

The Audit will address two categories of irregularities, Technical Errors and
Omissions and Major Discrepancies

Dealer Audit Review- A closing review of the initial audit results will be
conducted with the designated Dealer Representative to allow for further
investigation, if required, to answer questions raised, or to locate missing
documents. Dealer Representative can request a summarized listing of
discrepancies and observations noted during the audit. The Dealer Principal
or Dealer Representative will be given ten (10) business days from the date
of the closing review to submit all supporting documentation to the Warranty
Claims Supervisor for further analysis. Late submissions will not be
considered.

Remedies and Audit Charges- Routine, scheduled dealer Warranty Audits

will be performed at NMHG’s expense. If an audit is deemed “Unsatisfactory”
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WARRANTY CLAIM AUDIT

8-8

700.60

ACED) MATERIALS HANDLING GROUR,INC.

the following course of action will apply:

a.

If an audit is unsatisfactory, NMHG will perform a follow up audit
within (180) days

If the subsequent audit result is “Unsatisfactory”, the dealer will
absorb a maximum of $1,000 in costs associated with performing the
second audit, and will continue to absorb $1,000 in cost for all
subsequent audits until a “Satisfactory” audit result is achieved.

If the second audit result is satisfactory, NMHG will absorb the audit
cost. The costs borne by the dealer in this way impose
consequences for continual abuses of the warranty claims process.
Aggregate audit recommended rescissions of less than $300.00 or

1% of the total audited claim dollars would not be invoiced to dealer.

4. Reporting- Any action to correct identified deficiencies, including remedial

training, rescission of claim, or other remedies as specified in the section

700.40 will be the responsibility of the Manager of Warranty Administration.

The actions taken in response to the audit results will be reported back to the

Warranty Claims Supervisor and maintained in the audit file. The dealer will

be notified in writing of the audit results and any resulting change in audit

frequency or expenses that may be incurred as a result of the audit findings.

Records
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Warranty/Ownership/Unit Sales User Information

1695 800.00 Hyster Warranty/Ownership/Unit Sales User Instructions

i
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HYSTER WARRANTY POLICIES AND PROCEDURES

Warranty/Ownership/Unit Sales User Information

I. MATERIALS HANDLING GROUP, INC.

WARRANTY / OWNERSHIP / UNIT SALES MENUS

HEN MATIN MENU
DLEMENU HRACCO Materials Mandling Gooup, Inc.
Interactive Dealsr Manu

SELECTIOKS

1. Parte System

2. Message Sysrem

3. Change pasasword

4, Warranty / Ownership / Unit Sales

90. 8ign off

EEL 4

* Seleact Warranty / Ownership / Unit Sales From the Main Menu.

-= EMT

1. REFORT TRUCK INSTALLATION |DELIVERY RFT.)
2. REFURT IWVERTORY TRUCKE THANSFERS

1. REFORT IWVENTORY RETAIL BOOKINGS FOR ITA
4. *REFLY TO WARRANTT CLAIM HESSHGE

5. ENTER WARFANTY PART RETURN TRACKTHG THFO

== WARRANTY INQUIRY

6. CLAIMS BY CLAINE

@, CLAINS DY SERIALS

9. CLAIMS BEY CLAIM STATUS

10, CLAIMS BY RECEIVED DATE

i1. CLAIMS AWAITIN] PARTS HETURH «
13, *CLAIHME AWAITING HMESSASE REDLY
13, *IMITS AWALITING FPI WORK

20, LOGOFF

SELECTION _

BN VR e G o WA ACOeYs oviier p (T!

EMTTUPLT HASSS HATRARTALS HAMBLYWS GROUER, THS
WARRANTY & OWNERSHIP SYSTEM DEALER MENT

== UNIT SALES OFDERS IRQUERY
16. OFRDERE BY PURTHASE ORDERF
17, OFDERS BY EST. CLERR DATE
18, OFDERS CLEARED

== OWNEREHIF THOUTRY
1%. TRUCK HISTORY BY SERIAL B
20, TROCE INSTALLATIONS

== ITA STATUS INQUIRY
22, RETAIL BOJING
23. RETAIL SHIPHENT (DELIVERY}

-- TRUCK LOCATOR INQUIRY
25, BTOCK UMITS O ORDER
26, DERLER IMVENTORY

" (WOT CURRENTLY AVALLABLE

I IR OO R V] O T TR RIETY I
i artacked poges will cowraln instrucions for each option cureestly avaifable an the Warranty and Cheaerslip Svatems,

(" Note: Mew sebections are highligheed. |
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HYSTER WARRANTY POLICIES AND PROCEDURES

Warranty/Ownership/Unit Sales User Information

I. MATERIALS HANDLING GROUP, INC.

*Sysiem Notes:

9-4

Key Use - (dn all screcas the Enter key sends data to the computer. Press the TAR key 1o move berween fields. Do nor Prese the
ENTER Key wniil afl Required dara kas been entered an Bhe displaved seveen and vow are ready i move B tee et sereen.

Kelections located af the bortonr of each screen cant be accessed Ty entering the character surronumded By parestheses o the SEF
Jield and pressing the ENTER Key.

Function Key Selections focated at the bottom of each sereen are used to gocess addifional areas of Insiallanon Reporting.
Depending on the tvpe of termiral wsed, i the Function Kev Namtber is above 1.2 and your bevboard only hes 12 Funciion Keys,
these higher keva are accessed by subtracting 12 frow the Key Number and pressing e S3hif kev and the restdring Newther (Te.
(16— 12 = & 50 and F16 key = Shifi'Fd)

As Eniry is completed on cach screen and the ENTER key pressed an informational mressage may be returned in the lower leit
prewrtion of the soreen including error messages about missing reguired information or ackrowledgemend that all informiation
enteved ks bheew aocepred

A =+~ sign or the word “Mare " located i the lower vight cormer of a screen indicate addittonal displayved ding is availafle by
pressing the Page Up or Page Down Key.

Limited Help is available. TAB 1o the field ur guestion and entera 77 amd press ENTER . Allowed parameters jor the field will
display. TIF: ?s nuest be placed in the first position of the feld,

F3va FI3 Exits - Soune sereens in Nris syster will display an Exit (F3) and a Fase Exit (13} selection. An F3 exit refuras fo the
previons sereen. An FI3 (shiftdFl) exies the apelication and  retirns the wser o die Meain Mew,

Awdit Sramps disgplay the T of any wser wive has created or charged entries alomg with the assoctoted date of entr,

Securilty Rufes — Mosr Dealer Cade flefds will be validared againse User 10 security rables. User [0 access iz fimited 1o the
ddeater codes supplivd on a wser s Senver Adccess Reguesi Form,

Meodifiable Fields are underlimed on the screcn display.

Messages = 1. Infornratioaal or Ervor Meszages ahvays display in rhe lower Loft cormer of the Screen, Some messages will lock
the kevboard, Whew Hris happens vou st wee the Reset Kev to wnlock the kevboard. Based on the tipe of
fevminal ov empdation paciage vou ave wing this can be vavious combinaions of keve, Conract veur local MIS

person fe determine wiich is a reset for vouwr terminal,

2. Ax a Functiom Key refereace (FI7 Messages) displays any HSN messages sent ta the dealer frone Hvster. fie. A
pwarts redurn reguest on o Warranty Claim, @ Regwes! for addiional informition, eic. )

Onates = Prior to the present Extended Warramty Svstem, extended warraniy options were preseafed as quoles 1o o cusiomer,

Conrmients = Jotermal Messages (mas seel over the HEN) displavimg agreements to changes fo a claim, efc.
On iruck festallations. corments world contain information on dealer insialled opiions, ete.
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Warranty/Ownership/Unit Sales User Information
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HYSTER WARRANTY POLICIES AND PROCEDURES
I. MATERIALS HANDLING GROUP, INC.

Warranty/Ownership/Unit Sales User Information

TRUCK INSTALLATION REPORTING (INTERACTIVE DELIVERY REPORTS)

This Drealer Truck Installntion System con be used for Adding New Delivery Heports, **Editing an existing Delivery Report (*Prior to
semuding in the Signature Sheet), or an Inguiry display of an existing Delivery Report. Installations should be entered by the Delivening Dealer
after the signature sheet has been signed by the customer. After entering the data on the system the original signature (delivery reporth sheet
miust be sent 1o Hyster before Warranty Clains against the truck will be processed for paynsent.

Enter all hesder information, customer and contact selections as well a8 Comments concerning dealer installed eptions or madifications 1o the
original unit.

¥ Nove Oiroe the signature sheet lae been recelved by Hyster, this installaitor report will be locked frow further edits.

Henwever, a Second InstallationDelivery can be reported om the wmit fLe. o Demo wit previoesdy reporsed as instatled ar tie dealership i fater
deliverad and installed of & customer site, ) Warging — Fhere shonld never be more than eme gustonter instalantion on o fruck,

Furtiver Note; Only Cusiomer o Reatal lnstellanions remove a ik from your Unid fnvemiory for Hyster, (WLUSR?

Installation Entry Screen:

NWOROI M NACCO Materials Handling Group, Inc. QPADEVINGES 83199
EMTEKR Edit Drealer Installations AATWOOD  Ti505

Murketimg Grosip a1

Desler Code .. .. .. 382000 Himtz To inquine on cxising
matallaions, cnior the Senal

Sumber and ihe Onder
auimber and proe the e
ey

Unit Seriall Mamber, . DISTVI39]5W

Owder Number . .. ... S(260

Inssalbation Dhate .. . (R1199

Installation Type ... €
(C=Customer D=Demo P=Pre-Owned R=Rental S=5wock)

Fype requened data and press <Emters,

Fi=Exit

Dealer Code (Crdering Dealer] = The Defauh Dealer Code specified for the User 1D will be displaved. iboditiatde - Securin fufes fppld (Requireat
Unit Serial Number- Format @ S0d weed) *Remember to Left Zevo Fill the Mannfecarer Sequemce Nobr porsion of the Serial Niv.

Orirder Number - Unit Sales Onder Number  tequiveds
* Note - The Unit Sevial Numiber st exisn on the Uit Sales Ovder Nember entered.

Installstion Date - Format (mmddvy) This Date carmor be greater than the current date. ¢ *Reguired on New Deltvery Reports)
* If ingriring oot an evissng delivery report, s feld can be feft ark

Installation Type - Customer, Stock, Demo, Remtal  r*Required on New Delivery Reportst
* W imgratring: oor an exilsilmg deliveny repord, dhis fTefd can be feft Mok

"Mote - An Inswallation Tvpe of T for Transfer will be displaved, but canmot be wsed on the installafion Reporting. See the
Sollowing documeriation on Reporting brvetory Trsck Transfers,

Press the ENTER key for Verification of the entered data and to continue 1o the mext sereen,
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Warranty/Ownership/Unit Sales User Information

HYSTER WARRANTY POLICIES AND PROCEDURES
I. MATERIALS HANDLING GROUP, INC.

4 Hnrr Customer Search - 1F the
Installation Header Sereen: lisphayed cusiomsr b ot uereet, i~
enlor the cuslonss: name om e bae
unsder the wonl Cestimer. Press

NWORAI}S  NACCOMATERIAL HANDLING GROUP- DEVLE QPADEVO0IT 1071700 | | Siormer vastime o e sister
CHANGE Edit: Dealer Installation Header  AMJSTEEL  £:55:25 System. [{you know the HYSTER
cusiomer mumberd EEF® 00 gimpdy
cnilee i afier the word Addres and a
custiect search i ol soccssary, The
customcr e and sddress willl be

Uinit 5N : A21BHO5T731X  Install date 100400 Mg Grp: 01 1| Company H

Servicing Diealer Name & Address - 125000 5ig Sheet Revd Date: addderd when the enter key s prossed
BRUNGART EQUIP-BIRMINGHA Install Emry Type : E at the end of the installation
VALLEY EAST INOUSTRIAL PARK Travel Type ...: C

3930 FINSON VALLEY PARKWAY
ITA Truck Class .: 3

vl bl - Mk s
BIRMINGHAM, AL 35217 Diaste Reperted .2 1004000 g T
Customer Name & Address - 00000453163 i e D
CIRCUIT CITY STORES Dir [nstlld Opts ? : s B B ki €6 RS
DOSWELL 23047 Installation Type. : P screen for eave of inpat.
Customer Contact Code 002 Contact Type 2 Tig: A displayed existing
Mame HAY 1) IALL Tithe UNIT MANAGER a— contac can be modified
Phome 222 222 2222 Fax 22221} 2111 v this sereen shapily by
Series Code . ... AZIS Foumed Trip Mileage : g the desired chunges
Model Code .. ... WHOXT Labor Rate Type .: W in viese felds, However 1o

wihd @ “mew™ o select a

F3=Exit Fl4=Warramy Option F1é=Commeint F19=Search Customer ;_d;:.;]'l;ml Rl i 2
F23=Customer Contact -

Insinllation wpdated +

(Auy fichd mor listed below is digplaved from syatem lrformation or information entered on a previous scroen and s pol modifiable.
Dii‘uh_r Notew FYI: Irstall Entry tvpe 'E" = Electronic. Sig Sheet Rovd Date will contain dasa if the Fulpwr ey Jas been reecived)

Dealer Name & Address = Enter the sales dealer eode of the Servieing Dealer The name and address will be Gllad in for yon

Install Drate — (Formun mirdchy) Entered on previous screen but can be Modified here if incormect.  /Regquiredy

Travel Tvpe ~ Rural. City  iBequired)

Date Reported — (Fovmrar sresddiad

Customer Name & Address - Enter all or port of g Customer Name on the Customer Name Line, Pross FI%okin®7 o display a Crstomer
Lisr.  (Reguired)

Dir Instiid Opts - Blank = No, Y= Yes  iReguired)

Installation type — C = Customer, 5 = Stock, [} = Demo, R = Rental  (Regraired)

Custnmtri:ullrrm Code — No Eotry Required, This code i3 system generabed. ia conms evints fir the Cinstosrer, any existing infarsaran will be displayved
i M covalared Fiedol

Contact "]“_\f';:e— | = Service/Mainienance, I = Purchasing, 3 = Lift Truck Operator, 4 = Managemen: (Oppamal

Name = Customer Contact Mame (First, Middle Initial, Last) - The Person who signed  the Delivery Report sthpromaf)

Title = Ciustomer Contact Title  Chprowmalp

Phone Nbr-—- Customer Phone Number (i Apriamal)

Fax Mbr — Customer Fax Mumber  (@piowall

Model Code — The onginal Model Code from the Unit Sales Order is displayed.  Modify if aherations 1o the truck have changed this Code.
{Recprired)

Round Trip Mileage - Distance from Dealer to Customer (Qptlanali

Labar Rate Type — Customer, Warranty  (Reqrired) TIP: Maost Lobor Raies will be W7 00 s wved o special rafes Ske Governorent Trucks.

Function Key Selections:
F3 - Retumns to the Pravious Seneen
Fl4 - AddDisplay Warranty Options on original sales order. (ShiiF 2
Fl6 — AddDisplay Comments (Attachanent imfommation, €0e.) @i
F19 - Search for’ Add Customer Information — Erter Parial Custewmer Name on the Chistonrer Name Line, Press FI% ST

F13 - AddSelect Contact Information hig 1
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HYSTER WARRANTY POLICIES AND PROCEDURES

I. MATERIALS HANDLING GROUP, INC.

Warranty/Ownership/Unit Sales User Information

INSTALLATION WARRANTY OPTIONS:

Diisplay Warranty Options:

POWORR LIRS NACCT Materials Handling Group, inc.  QPADEVINS 85010
DBISPLAY Dhsplay Instalbstion Warrangy Oplion  AATWOOD  T4328

Undt SN AZISHOIR0OW Install Dase 8301999 MG 011 H Dealer  S45000

Type options, press Enter,
A=Audt Stamp

Wismanly
T Opt Code
G2 Unit Warranty Months 0 Exp Date 2311949 Hours 0O
Mapor Comp Wiy Months 36 Exp Date 83172000 Howrs 2000
Labor * ¥ Diagnostic PN Travel 7 Y Local Purch 7Y
Mileage ? N Freight? N Drayage 7 Y Wamasty Type B Commenty Evisi

Fi=Exit Fi3=Fast Exit FI3=Quote Flo=Comment FI17=Message

The abave sereen displays the existing Warranty option listed on the ornginal Sales Order. A Comments Exist message displays if comments
have been added to the installation.

Option Selection = Audit Stamp (See Screen Display Below)

Function Key Selections:
F3 Exiit — Returns w the previous screen
F13 Fast Exit — Exits the Application (Shifl =i}
F15 Quote - Display: Extended Warmanty Quote mformmaon, Sk
Flé6 Comment — Add Dhisply Commznts (ShifdFa)
F17 Message — Add/Display H5M Installation Messages (St 5)

Audit Stamp Display:

P W N LR WACTO Marenols Handling Growp, Ine,  OFADYENTHIC
DISPLAY Dhisplay Ins |kation Warranty Opfion LATWOOD

— I.:.....: e B i A S

Create Change
Warr y
Opt U USER.. AATWOODD  AATWOOD
O § Wamranty Mosih *JOB o DPADEVOIOR  (FATVEVOMG
P Wiy Moea PROGRAM  NWORAIE  NWORAJES
Driag “Job date I=AUG=199 31=-ALG=1999
Fre *Jal tinse T3 16 T3 L6

Fi=Exit Fi=Audit Stamp Names

Fi=Exit Fii=Fust Esat FI3=Usiote FIB=Lar Hent b [ T

Audit Stamp Window Function Key Selections:
F3} Exit — Retums o previous screen
F7 Awdit Stamp Names — Displays User 1D Names
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HYSTER WARRANTY POLICIES AND PROCEDURES

I. MATERIALS HANDLING GROUP, INC.

Warranty/Ownership/Unit Sales User Information

INSTALLATION COMMENTS

AddiDisplay Comments:

NWOPEFHR NACOD Matenals Hindling Ciroun, Ine. QP ADEV KA FTEIIE]
ADD Edit Instabbstson Cormment AATWODY 74422

Unat SN AZTRHOAREIW Install Date 83099 Mg Grp 001 H Dealer 545000

Type options, press Enter.
d=Delete A=Aunda Samp

T Comment
DIiE SHIFCOMM PL¥

F3=Exit FI3=Fast Exit Fl4=Wamaniy Option F15=(uote FI7=Message

This screen 5 used 1o add /Misplay information conceming stachments, dealer installed items, enc.

Ohptions:
To delete a comment line enter a4 in the Option Ficld to the left of each line to be deleted and press ENTER.
To display an Awdit Stamp emter an A in the Optioa Field (7) and press ENTER.

Funciion key Selections:
F3 Exiit — Ketumns to the previous screen
F13 Fasit Exit ~ Exits the Application @i i
Fld Warraniy Optbens - Display Warrandy Oplsons [rom onginal Sales Order/ S P20
F15 Quoie - Displays Extended Wamanty Quote infonnation. (5hik# 2
FI1T Messnge - AddDepluy HSM Messages relnted 1o the instollstson (Skg® 0250

INSTALLATION CUSTOMERS

F19 Search Customer! Costomer List Display:

MWL 400 BACTO MATERIAL HANIH NG GROEIP - DEVIP  (3PADEVSO] S 20260
DISFLAY INCRSF Cust Sel Name Oy AHISTEEL 16:3%:%
Coo Desip H Marme ILIDY Coty_MINREAPOLES
Type cpeticena, paress ey
| =Sekeet S«Detnls
O Uil Mars Locaimmn
DMMWAOZERGLT JLIDY OO 200 IROAVE 8
MINNEAPDLE
MMNO53 554002525
DIHHAIZERRS JLIDY CONPANY IS HIAWATHA AVE

MINNEAIMOLIS
MM 05T SE406302

Fi=Eait FU-Adkd oo

This sereen displays existing customer information starting with the customer name matching all or part of the search string entered.

Search String - Enter any portion of 2 Customer aome and o City and press ENTER . The sereen will search and locate the First ingtance of a
customer name in the city indicated that most closely matches the search string entry.
Crptions = Entera 1 in the OPT field to select the installation customer.
Enter a 8 in the OPT field to display customer details.

MNote: If the desired customer does not exist, Press the F9 key to add the customer.

P/N 1524144 — Revision 5/2002
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HYSTER WARRANTY POLICIES AND PROCEDURES

Warranty/Ownership/Unit Sales User Information

9-10

F9 Add Customer / Customer Detail Display:

I. MATERIALS HANDLING GROUP, INC.

MWORA 104 NACCD Matersals Handling Group, Ine,  QPADEVONOT 83109 Himtz Tovmld =
ALY Edit Customer Dietails AATWOOD 7333 CUSIORT you will
oo the County
Company Desagnator H :EI:IEI'I I:"Iﬁ sl
Cussiomer Code |, 0201824 )
Cusiomer Mame
Auldress ..
Ciy
State___ County___ Fip
Country Code . . Country Marms:
Phone .. ..., Coumry Code Area Code _ Number
Fax ....... Coumtry Code _ Area Code __ Number
Marketng Group .___ S1C Cade NAICE Code
Pasent Company Code _ Common Customer Code
Fa3=Exit

Company Designator = H

Customer Name - (Nequired)
Customer Address — (1 line Regudred)
'ﬂ-t:ln'.. Stnte, Zip Code = R vl

County Code, - (Reguired) TIP: To ger o fisraf s med coumy oodes, place a T in e firseposition of the sre e . Whern Tler cousny i selvened, buvk ssese and

cosualy kil will b (Tl in,

Country Code - US, UCA, efe. (Reguired)

Country Name — USA, CANADA, e, ((hninaal)

Phone Numbers = (Optiosall U8 Telephone Comntre code i (80
Marketing Growp - (011

S1C Code — Standard Industry Code (Begmired)

MNAICS Coade — {North Amencan Industranl Code) [Opranal)
Farent Company Code - ihptiosmalp

Common Customer Code - Dealer™s Customer Number Opriaaal)

Froxs the eafer Aoy o aokd ihe mew recend, Then gress S F3 ke fo sedect dfe mew' cusfower ol retirs e fee festallcntowr fleader Soreen.

Note: Help is available on several ficbds ( Cowaty Code, Country Conde, SIC Code, NAICS Code, Parent Company) by tabbing 1o the ficld and

entering a ‘7" then pressing ENTER.,
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HYSTER WARRANTY POLICIES AND PROCEDURES

I. MATERIALS HANDLING GROUP, INC.
Warranty/Ownership/Unit Sales User Information =

F23 Add / Select Contact Information:

WWVIDFR MACTO MATERIAL HANDLING GROUP - DEVLP  QPADEVIOFE 102300
DISPLAY Select Customer Contact AHISTEEL  T:46:31

Cuszomer | BO000453163 Conpany : H

['ype options, press Enter.
l=Select I=Edit 4=Dekete

Opr Coxlie Last Marne First Bamse M1 Job Title
002 DAIL JAMES I UMIT MANAGER
003 VANRACK TRIF
i FINDLEY ED PROGRAMMER

Fi=Exit Fo=Add New Costact

This sereen displays any existing Contacts for the designated Installation Customer,

To SELECT an installation Contact. Enter a 1 in the OFT ficld and press ENTER.
To DISPLAY Cantact Details, Enter a 5 inthe OPT field and press ENTER
To DELETE an existing Contact, Enter a 4 in the OFT field and press ENTER.

If the desired Customer Contact is not displayed press the F9 key to ADD new Contact Information.

F9 Add Contact / Contact Detail Display:

Company Designator .: H
Customer Code .. .0 0201814
Cusomer Contact Code | 001

Furst M ...,
Maddle Inial. . __
Last Mame

Job Tule . .. .

Contact Type ...

Phyone
Fax

Fi=Exm

*FROGRAM AATWOUDRAS DOVMMAYY
POMMOD Edit: Cestomer Contact Dietails AATWOOD  HH:MMSES

Wote: The Contact Code 15 a sequential number assigned by the system.,

Last Maime — {Reguired)

First Name - (Required)

Mickdle Imitial - Awofmmaly

Job Tiile - {Reqguired)

Contact Type — 1-ServiceMaint, 2-Purchasmg, 3-Operator, 4-Management (Required)
Fhone Mumber - (@prosal)

Fax Mumber - ¢ Epriomaly

P/N 1524144 — Revision 5/2002
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HYSTER WARRANTY POLICIES AND PROCEDURES

Warranty/Ownership/Unit Sales User Information

INSTALLATION MESSAGES:

F17 Display Messages

I. MATERIALS HANDLING GROUP, INC.

NWPIEFR

ADD Edit Insiall Message
MG 011 H Desler 545000

Type options, press Enter,
A=A Stampy

Mlsg
T Cde Message

MACCO Materinks Hendling Group, Inc.  QPADEVOE 23] 949
AATWOOD 74525

Fl=Exit FI}=Fast Exit Fld=Warmanty Option FLF=Quote Fl6=Comment

This sereen displays any HSMN messages that were retumed to the dealer conceming this installation,

Crptioms:
Audit Stamp Display — Enter an A in the Option Field,

Function Key Selections:
F3 Exit - Returns w the previows screen
F13 Fast Exiit — Exits the Application (Skifl/®Fi)
Fi4 Warranty Optiens - Display Warranty Options (S 072

F15 Quole — Displays extended wamanty quode information. (Sl 1)

F17 Message - Display H5N Messages (S5

INSTALLATION QUOTE INFORMATION

FIS INSTALLATION QUOTE -

MNWRIFVE
EMTER Display  Installation Cheote

Unn 38 AZIRHDZEIW Install Date &31009

Mo quistes found for installsion.

F3=Ex® F13=Fast Exil

NACOD Materials Handling Group, Ine. QPADEVOME 83149
AATWOODD  TH6 11

This screen dasplays any extended warranty information quotad 1o 4 customer on the ofginal sales onder,
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Warranty/Ownership/Unit Sales User Information

9-14

REPORTING INVENTORY TRUCK TRANSFERS

I. MATERIALS HANDLING GROUP, INC.

This selection allows repoerting of stock trucks trans fermed o another dealers inventory, Trnesfers should be dose prior o reponting a tnuck

installation.

Unit Transfer Screen:

NWORO332 MNACCO Matenzls Handling Giroup, Ine.  QPADEVOULE Q0859
EMTER Unit History Tramsfer AAPKOPPA 141907

Marketing Group. . .. 011

Dealer Code ..., S45000

Unit Senal Mumber .. A2 IEHOIEOIW

Order Mumber .. ... GO0Z6D

Model . .......: WHIRT

Hour Meter Value .. 75

Transfer To Dealer .z 745040

Transfer Date .. .. :  G0EM

Dlr Installed Opts™ .: ¥

CONFIRM: ¥ (V™)

Fi=Exit F11-Delete
Lt Hivwwry Tramefor Rl Delead /A2 TRINUFSET RS WS

Dealer Cede - The Defaalt Sales Dealer Code specified for the User 1D will be displayed. (vudilebie - Secwrivy Bides Aot Requiredy Thiis field
will be validated against previous transfer records of the sales order 1o validate ownership.

Unit Serial Number- Format (A4S0 800004) *Remember to Left Zevo Fill e Marnfacturer Sequence Nbe portion of the Serial Nbe,

FRequlrealy
Order Number - Unit Sales Onder Number  ®equiveds
The Unit Serial Number mast exist on the Unit Sales Order Number entered.

Transfer To Dealer = Sales dealer code of receiving deaber. (Required) (Secwrine Ralier Appdy)

Transfer Date - Format (mmddyy) This date cannot be greater than the cumrent date.

Dir Installed Opts - YN 7 this febd conmains a Y, after confirming enmry the Transfer Comments screen wall display.

Confirm - After the ENTER key is pressed o confimatron field will display in the lo
a"Y" in this field and press the ENTER key.

wer right comer of the screen, 1 all entries are ok, enter

F11 Delete - This option is available o delete reconds that have been confirmed . The dedete must occur on the same diay of entry,

Transfer Comments Screens

NWORD3AS
ALDD Edit: Unat Hestory X fer Comments AAPFKDPPA
Unit Seriah¥: AZIBHOSE9IW Transfer To Dealer: T45040 Trassfer Dz 90089

Type options, press Enter,
d=[ebere

Opt Transfer Comments

NACCD Matersals Handling Group, Ine.  QPADEVOIZI 2089
141947

F3=Exit Fe=Change

CONFIRM: N ('¥/N)

Commeni limes are Freeform Text,  Press the ENTER key when entry has been completed.

Confirm - A confirmation field will display in the lower nght cormer of the screen
ENTER key.

If all entries are ok, enter a *Y" in this field and press the
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HYSTER WARRANTY POLICIES AND PROCEDURES

I. MATERIALS HANDLING GROUP, INC.

Warranty/Ownership/Unit Sales User Information

REFORTING INVENTORY RETAIL BOOKINGS FOR ITA:

ITA RETAIL BOOKINGS HEADER SCREEN: (Should be completed for any ‘in-fowse’ inventory weits sold to an end

LA, )
“PROGRAM QFADEVIO]S DIVMMYY
APOMAOD Edit: Repori ITA Retal Bookings AATWOOD HH:MMSS
Marketing Group . 011
Dealer Ciode . . 545000
Linit Scrial Mumber AZ1BHIIESEW
Ohicder Mumber . HIA
Cancellation?
F3~Exit

Dealer Code - The Default Sales Dealer Code specified for the User 1D will be displayed. (Modiffable — Security Rules Apphv) iRequiredy
Unit Serial Namber- Format (A998 99990.4) *Remsernber to Lefl Zero Fill the Marnfoctrer Sequence Nbe povsion of the Serial Nor.
{Recprired)

Order Number— Unit 5ales Order Number  (Reguired)

Tive Uit Sevsal Number meest exist e tve Unil Sales Oreler Number enteread

Cancellation— ¥/N  I7a "Y' is entered, no further information will be reguired.
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HYSTER WARRANTY POLICIES AND PROCEDURES

Warranty/Ownership/Unit Sales User Information

I. MATERIALS HANDLING GROUP, INC.

ITA Retail Booking Customer Information Screen:

FPROGRAM AATWOODAZ DDMMYY
*POGMMOD Edit; Dealer Report ITA Retail Bookings AATWOOD  HHMMSS

Lmit Senal Mumber . AZISHOISAW Uhrdler Dumbser  GIHE260

Custamer Mame

City
Seme Aap Code
County Code

Deader Code . . .. 345000

ITA Treck Class , . 2
SIC Code. ...
Market Sector Code
Rental Stamis . .. N

Fi=Exit

Customer Name - (Reguired)

Customer Address — (1 line Reguired)

City,

State Code (Reguired) Enter the o chargeter stare 1D, fle. CA4, QH}

County Uode (Required) Enter phe three digif counly code, (A printed st is available on regerest)

TP Place a ? in this fietd to display a st of connty codes, T the upper left corner of e code screen display,

el the fwer characier state mame (e, I8, OO ie phe State field . The display will jumg foe the
Srare, Selecr the desired couwnny
Lip Code - (Reguired)
Dealer Code - The Dealer code cntered on the previous screcen i displayed. (Modifiable — Security Rules
Apypely) (Required)
SIC Codde ~ (Regrired) (A primsed s is available on request, )
Market Seetor - A~ USA, C - Canada, E = Export, M — Mexico, G - Government (Regmired)
Rental Status — %M Emer a *Y" i selling trucks from Stock Inventory to Rental Fleet.

MNote: The State
field now nccepis
the alpla code .
(e, IN, IL, ete.)

Mote: Help is available on several fields ( Cowenny Code, State, SIC Code, Market Secror, ) by tabbing to the field and entering a *?” then pressing

ENTER
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HYSTER WARRANTY POLICIES AND PROCEDURES

Warranty/Ownership/Unit Sales User Information

I. MATERIALS HANDLING GROUP, INC.

Warranty Claim Inquiry System:

CSESTEW NOTES:
Al Inguiry Seeeeis will be prefuced with o Dealer Code Regiiesi. A User s Defandt Dealer Codle will display. The dealer code can be
motifTed, beat frgeiry access i valialared againse the e of vlid dealer codes submiinted on the Sevver dccess Reguest Form for each User fE2,

Tngriry Sereen Optivns - O ol Inguiry Sceeeas, To dispday Claim Desail, enier a 5 in the Option () Field to the feff of tve desived claim

nunnher.

A =" gigw or the word *Meare" locased in the fower right corner of @ sereen indicate additivaal displaved data is ovailable by pressing the

Page Up or Page Do Key.
Cammaon Display Fields:
*  Claim Type = |=Ling, I = Pans, 3 = Unisource, 4 = Fleet
*  Claim Staius — R = Ready to Process, 5 = Awaiting Signature Sheet ( Delivery Report), N = Mot Approved, A = Approved, P =
Paid
Nete: Nightly processes Tvad the clalms diaify. Weekly Pay Processes Look for approved claims amnd add the aorowat and « pay date fo the
revords.  These same procesies gererate the weekly claian siemarics, §
& Sub States — (Parts status) - N = Nov Applicable, A = Paid as Adjwsted, B = Pald as Requested, £ = Waiting for Dealer
Response fie, Partz Retwrn ov  Addivional Inforsmarion), P = Dealer as responded, Ready for Processor
*  Problem Description Type — C = Complainn, F = Firdings, Ror T = Correction
LI 0 o e e e e

Commuon System Functionalin:

Search Lines - Al Inguiry Display Screens have a “Jumgp w0’ or Search Field, Depending on the son selecied Enter a portion of
the desiged numnber o gquickly move o the st “like” selection. (ke On the Claims by Dealer Clabin Mumbei display enter any
portion of a Dealer claim number on the designated Search Line located towards the fop middle of the screen and press the
EMNTER key. {No ** " wild cards are necessary, ) The display will move to the first recoed that closcly matches the scarch ficld entry.

Key Use - On all screcas the Enter key sends dava to the compiter. Press the TAB key to move bebween fields. Do uor Press the
ENTER Key wnril all Reguired data has been catered on the Jﬁpfq‘rw.f sereen and you are ready o move fo the mext screen.

Selections located ai the boston of cach sereen can be accessed by entering the character survounded by parcathoses in the SEE
field ard pressing the ENTER Key.

Fumction Key Selections located at the botton of each soreen are used to acoess additional areas of lnsaliation Reporting.
Depending on the tvpe of rerminal vsed, i the Funciion Key Number is above 12 and your beyboard only hes 1 Funciion Keys,
these higher brvs are accessed by subtractieg [ 2 frea the Key Number and pressing the Shift key and the resulting Numibwer (e
{16 — 12 = 4 2o and FI6 key = Shift'F4)

As Entry is completed on cach soreen and the ENTER key pressed am informational mressape may be retwrned in the lower leit
pewrtion of the sereen including error messages abour missing required lnformaton or achrowledgerment that all informarion

entered has been accepied

A =% gign or the word *Move ™ located i the lower right corner of a screen indicate additional displiaved data is available by
pressing the Page Up or Page Down Key.

Liwited Help i aveilable. TAR to the field in question and entera 7 and press ENTER . Allowed parameters for the field will
dizplay.

F3 v, FI3 Exits - Sowne soreens in tis systene will display an Exit (F 31 awnd @ Fast Exir (F13) selection, A F3 exit returas to the

previous sergen. An FI3 (shifFT} exts the application and  returis the user to the Main Mem.

k]
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HYSTER WARRANTY POLICIES AND PROCEDURES

I. MATERIALS HANDLING GROUP, INC.

Warranty/Ownership/Unit Sales User Information

o _Audit Sramips display the 10 aof any wser whe has created or charged entres alomg with the ascociated diate of enin

®  Secnrify Rufes — Mast Dealer Cade fields will be validared agains Ukser 10 secuvity tables. User [T aceess (x imited to the
dealer codes supplivd on a wser s Sevver docess Reguest Form,

= Modifiable Fields are underlined on the sereen display.,

*  Messages = L Infornrational or Ervor Messages ahvays display in che lower Left cormer of the Screen, If the bevboard locks on a
message. vau minst press the Resel Key fo continne, Based on the nvpe of terminal or esmlation packege vivd are
using His can be variews combinations of kevs, Comtect yourr locel MIS person o defernnine which is a resel for
varr fermimal.

L Ara Function Key reference (FI7 External Messages) displays any HSN sressages sent to the dealer from Hyseer,

fle. A paris renier request on a Warvanry Clais, o Reguest for addittonal iformarion, e}

D S )
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HYSTER WARRANTY POLICIES AND PROCEDURES

Warranty/Ownership/Unit Sales User Information

I. MATERIALS HANDLING GROUP, INC.

|
INQUIRY SCREENS
Claim Inquiry Entry Screen:
MWOROZTS NALUCD Materials Handling Group, Inc. (PADEVINES 33158
EMTER Inguiry By Dealer Claim Number AATWOODR 153538

Wasketing Giep 011
Dialer Code _S45000

Type required dita and press <Ester,

El=Eyit

Inquiry displays will be based on the Sales Dealer Code entered on this sereen. (Security Rudes Applvl

- - e
Claim Inquiry By Namber- @%THREE For the price ol ONE!

{Three figuiries have been consolichated fito Oie for your comvenience.)

Tor display claims by Dealer Claim Number — enter a ‘starting” number in the Dealer Claim number feld.

0k

To display claims by Dealer Work Order — enter a “starting” number in the Dealer Work Order Field,

L

(**New™=) To display claims by the NMHG Claim Number — enter a Year and a “starting” mumber in the NMHG Claim field,

{Sample: JT998 17171)

Press Enter - and Claims will be disploved in the osder requested and positsoned to the number entered in the numbers feld

ENTER Ingpuiry: Claim Inguary Options AHISTEEL

Marketing Grpe 011
Dealer Code ¢ 643000

Enter Ome of the Folbowang:
Clalmes by Dealer Claim Nomber:
Cluames by Dealer Weork Order:

Clamms by NMHG Claim Year ™Number:

Twpe required dita and press <Enters.

Fi=Exn

BWOROIT NACCO MATERIAL HANDLING GROLP - DEVLF  QPALEVIITT 22602
w1k

21
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HYSTER WARRANTY POLICIES AND PROCEDURES
I. MATERIALS HANDLING GROUP, INC.

Warranty/Ownership/Unit Sales User Information

Claim Inquiry Displayed by Dealer Claim Number:

NWORLITE NACCO MATERIAL HANDLING GROUIP - DEVLP QPADEVIOIT 272602
DISPLAY Display: By Dealer Claim Sumber AHISTEEL %9:19:12
WMarketng Grp 01 | Dealer Code: 43600 Deaber Clam NMumber ] E {+)
Type aptions, pross Enter.
S=Dhsplay Clam
T Chim Clm  Dealer Clm Clm Sub Received  Processed
Mumnbsr Year Clim# Type 55 S5 Date Dt

L 145 IS [YRGE2 1 F N /151 52001

1155 15 |9RS53 2P N4 620019
nin LIRS 1904 198663 N N SNA a0

1175 15 [9RATS 1 P N G101 623199

1185 1% [ GRARS I N M A241%d 705194

1198 Ik | SHGG 1 P MoOT2H19E RE0090

17102 1994 276006 1 P M ORIEIY 219
— mmn I 2TH61E I P M ORDRTW 271994
el 17 I#d 276638 I P MRS 29
e 17151 1904 276658 2 P N2V IE199E
F3=Exit

'-ln display Claim Detail I-=n:|.~r m “5" in the option field{) to the lef of the desired claim.

Claim Inguiry Displayed by Dealer Work Order {Repair Order) Number:

NWORL2T NACTO MATERIAL HANDLING GROUP - DEVLP QPADEVONT 22602
DISPLAY Drsplay: By Repair Order Number AHISTEEL 9:31:2%
Marketing Grp (1 1 Dealer Code:; 643000 Work Onders: | (+)

Type options, press Enter.

S=Dhaplay Claim

T Work Order  Clm Dealer Clm Clm Sub Beceived Processed
Mumber Year Clam# Type S5 Dabe Drage

_1469TF %4 [9R642 1 P N 415194 52001994
I5T42F 1954 98653 2 PN AT o0
. IG802F 1934 198675 1 [ L L R e ) e ]
__ 16&93F 16 36417 | PN 122609 2100997
—  I6e2IF 19 2766 | PN ORIRIOM 100210
T %4 76618 1 P N RORI%RY 927199
17108F 19964 [SsBG | PN RSN S0 9%
174345 1956 ITH82R | PN RIRIOM 1002195
__ I7nslF I 276 3% ] PN R g e
B i 19904 IT0G4E | (il 1 B s O Y T ]
| TEERE 196 2ThHbGD | BN IO 10S RS
181515 [EGHE ST 2 L e BT
Fi=Exit

To display Claim Detail - Enter a *3" in the option fieldi 7) to the left of the desired claim.

22
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HYSTER WARRANTY POLICIES AND PROCEDURES

Warranty/Ownership/Unit Sales User Information

Claim Inguiry displaved by NMHG Claim Number:

I. MATERIALS HANDLING GROUP, INC.

NWORLGES
DISFLAY
'y options, press Enter,
S Dhesplay Claimy
T Chm Chim  Work Onder
Year Number  Mumber
1904 1145 146UTF
_ I 1155 15742F
_ Ihee 1163 ofxb N
— 190 1175 16E02F
_ Ioda pRi | ORARE
L I L] 17 108F
1994 17102 16920F
B L N
.19 17121 174345
1994 1TI30 1TeRIF
19 174 1T30F
_ 1ha TS 1RISIS
F3=Exit

Denler

[REGE
(L]
|3
198675
VRS
198696
2760
26618
2628
ITGG3R
2NN
2TH5R

Marketing Grp: (11 Dealer Code: 643000 NMHG Clam o2 994

NACCO MATERIAL HANDLING GROUP - DEVLP
Dhsplay: By NMHG Claim Number

QPADEVONT 22602

AHISTEEL

_ [Year™hr)

Clm Cln Sub Reogived Processed
Claim#  Type St

P
I.!
a]

TESWERESER

|
1
|
1
I
1
1
1
1

S5 Dae
415
4
RO
L (R
e
T8
BIR9
FAC
EA A
]
([ E
(R fpatcr

EZEZELZEFEFEE

(11

S/H
B0
61
6230
sy
R
11254
YT
IFI2%
W24
11698
1bss ~

o57:14

To dasplay Claim Detul

Enter o *5" i the opteon Neldd 71 to the left of the desired claim.

Claims By Unit Serial Number Inguiry Display:

MWORL29
DISPLAY

Momkoeting Gep 011

Type options, press
S=Display Clamm

T Senal
Number
AZIBHOGHEL
AZIEHOGG00]
AZIEHOTOZ4L)
AZIEHOTOTSY
AZIEHOTLIRY
AZIEHOTIZ9Y
AZIRHOTI4ZY

F3=Exx

MACCO Materials Handling Group, Inc, QPADEVINAS B3
Dasplay By Uinat Senial Number

Enter.

Clm
Wear
IR
KR
]
[
s
|3
| R

Clmm

Mumber
HHEO | B6KE
HEOIEAT
AR (69
REDI6R2
HEO1 R0
BEO 155
LA T

Cinlee
A2IR
AZIR
AdlE
AZIR
AZIE
AZIR
A2I8

Mol
Coale
W
WANXT
WAIXT
WAlXT
WX
WAOXT
WAIXT

AATWOHID

155412

To display claim detail enter a *58* in the T column to the left of the desired claim selection.

23
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HYSTER WARRANTY POLICIES AND PROCEDURES

Warranty/Ownership/Unit Sales User Information

9-24

I. MATERIALS HANDLING GROUP, INC.

Claims by Claim Status — New — 11/6/00

MWOELASS
DESPLAY

Clarirm Stafus

T Denler
Clasm &
[LEERETIEEY
(HGAR053
198663
TUHOSS
270505
331928
331945
331965
3371
332141

F3=Exmn

NACCO MATERIAL HANDILING GROUP = DEVLF  QFADEVOOLT 10726100
Dsplay: By Claim Stanis AHISTEEL 934009

Marketing Grpe 00 1

Cloim  Clm Clm Cln Sub Received  Processed
mumber Year Type S8 51 Dae Crate
40T 2000 1 A R OSOT000 S042000
51453 000 1 A R 5107000 5012000
1ad 19 1 N N OSI619 601010
LIRS DU 1 N N G2A09 T8
17081 19 O U T R I A
SEORD 19E | h b e T ey EEHL
6100 1995 1 N N VISTEE A2 19S
G120 1995 3 N N WISIWE R2VI19S
673 199 | NN 2319 141995
6T 1995 2 N M OA290% QUR19es

Dealer Code: 6l 5000
Revenved Daee

Type options, press Enter,
S=splay Claim

—

24
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HYSTER WARRANTY POLICIES AND PROCEDURES
I MATERIALS HANDLING GROUP, INC.
Warranty/Ownership/Unit Sales User Information

Claims By Received Date:

MWIOR]L22 NACOO Matenals Handling Group, Ine. OPADEVINS 831499
DISPLAY Display By Received Diae AATWOOD 155510
Marketing Grp 011 Deealer Code 545000 Reoeived Date - Search Line
- =t TIP: St Formar
Type optivns, press Enter. frenrhefinad
A= Dasplay Claim -
T Receved Claim Clm Diealer Cim Olm Suhy Processed
Datz Number  Year Clam& Type 5 Sis Date

B2 19 EB1351 1999 031091 | N N B201%9

B2 19 ER1352 19499 03 ) W00 | N N R2019%

B2 EEIS30 [ Rt LY BT 1 E N

A A R BHEE3T 19 031500867 1 E N

fA e Rt EHMENE |5HK) OX M55 | | E N

R0 RRRS0D 1000 031300851 1 R ON

L L ARGOR] 109 031 300853 I E N
Fi=Exit +

Tor display claim detaal enter a 5" in the ¥ column to the kel of the desired claim selection,

EI g I waiti E { E ! .
: . . Enhancements 1o
NWORLIS0 NACCO Maserials Handling Group, Ine.  AHISTEELS] 2001102 thi sy
4 v By Parts 5 ; 70 . ; :
MSPLAY Chsplay: By Farts Status AHISTEEL  7:008:00 include displaying
Markocting Grpe 011 Dealor Code: RE5006 the Mew Pant

return Status of

Twpe options, press Ender, Xi transmitted),

S=Display Claunn T=Dhsplay Tracking Info for Claims in Transit -y

« as well option
R=HReturn Address for Parl additions for
(¥ i
T Regeived  Dealer Work Onder Clm Chim  Cine Clm Sub Pars i m?mml]-:&l:nn:
Dase Clair Mumbsr Year Mumber TypeSis Sie S info (T} and

D011 ME2QRIS X0S5135 2001 1233317 | R N H

242001 009G X0T0T3 2000 133131 I R M H Return Acddress
A0 MRRSETT X0TTT MOl M30A2% 1 R ON X informaion (R ).
— PI42000 0929978 XO7TT71-2 0 2001 14M326 1 R ON X
— TIIS200] OR2EEE3  XOBGSE 2000 14819 1 R N H
. Loeha: O102dSE X102 200 13313 1 R N X
o VIO (MO200E0  XO9GTT 2002 NS 1 S
— An02 olcook| Xie77-2 2002 33 1 B N H
— LWHar goonna2 X104 N2 S350 I B M H
— W0z oldonss X027 H0Z 53613 I B N H +

Fa=Exit

lo Display claim detal, enter a *5° in the T column o the lef of the desired claim selection
To Display the Requested Pan Return Address Location, enter an *R” in the 7 column o the left of the desired claim selection,

Tor Display reported Part Retum Tracking Informestion, enter a *T* in the 7 columa o the el of any desired claim selection baving a pans
stalus of “X°.

Farts Status — H = On Hold awaiting parts returm.
X = Retum Tracking informatien reporied - Parts in transmit (0 requested retum location,
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HYSTER WARRANTY POLICIES AND PROCEDURES
I MATERIALS HANDLING GROUP, INC.
Warranty/Ownership/Unit Sales User Information =

Part Return Address Location Display:

NWORLIED o kel
DISPLAY Drisploy: Part Retun Address 14:32:06

Marketing G | Retum Location A WARRANTY LAB - GREENVILLE

Type option |l Address MMHG WARRANTY LAB

$=Display C 1400 SULLTVAN DRIVE
R=Retum Ad
1 Receive m SubPars
[rate 5 Sts Sis
20520 City GREENVILLE M H
R Z0520 N H
20820 Stte NC M H
Zip 17%34:2011
F3=Exit
F3-Exit

UNITS AWAITING FPI'WORK CLAIM INQUIRY = NOT YET AVAILABLE

WARRANTY CLAIM DETAIL:

“System Nofes
Commaon Funciion Keys: (Nore: Depending on the Screen furciioraline the Koy displavs may differ )
F1 Help = Limited Help is available on the displayvs. Tab to the field in question and press the FU key o display fleld informarion,
Fé Financial Transactions — Displays credit memos or ED] transactions.
F7 Error - Displayvs ony ermors which cased this elaim 1o reject.
F& Problem Desc — Displays all problem description lines. Description lines are unlimited.
F14 Froblem Part - Displays miscellancous system information about the Problem Part. (ShidF2)
F15 Values = Lhisplays Clam Dollar Amounts., (Skifrs
FI15 Flat Rate~ Dhsplays subnmitted Oal e information.. (SiadflE 3
F16 Unit - Displays Unil History Information. (S 4
F17 Esternal Messages — Displays any HSN messages roturmed (o the dealership reganding this clalm. (SkipF 5
F18 Primt = New A vaifalrle
F19 Header — Displays Claim Header. (a7
F19% Dealer Part Return = Displays Part Returm Diealer Response and Tmcking information.
F19 Miscellaneous Expense — Displays Submitted Miscellaneous Expenses and Dietail.
F20 Awthorization — Displays any isued repair Authonzation numbers and detail for the selected claim |
F11 Addendum — Displays information added to the origmal elaim. (se. Added payments or adjustments or conditions) Shif o
F23 M50 - Digplays M5O Document Codes, (ShifeF i1
F23 Lab Analysis - Digplays Lab Analysis Detml, (ShieF 17

F24 Awdit Stamp - Displays the 1D of any user who has created or changed entries along with the associated date of entry
(ShifFI2p

26
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HYSTER WARRANTY POLICIES AND PROCEDURES

I. MATERIALS HANDLING GROUP, INC.

Warranty/Ownership/Unit Sales User Information

Warranty Claim Detail Screen:
Disgplays claim header informmtion.

MWORI0TE MACCD Materinks Hndling Group, Inc.  QPADEVI(LS 83159
DISPLAY Drsplay Claim Header AATWODD 153714

Year 199 Claim Number HCIHE MG 00 H Dealer 545000
Status - Own O Clm E Sab N Parts N Wait N Ere? N amh? N VR? N

Dealer Mame & Addross - S05000 & Claim Tvpe . 101 )

BRIDGES BQUIPMENT Unit Quiamtity ]

ATR0 MORRIS COLRT, 5. W ClaswSerles 2/ ATIR

ATLANTA. GA Rsp'Comp Grp

Customer Name & Address - (0000210503 &

L & M SECOFIELD Start Repair  02-JUL-199%9

035 SECOFIELD ROAD End Hepair | O2-JUL-15%%

DANYILLE, (A Recedved .. 30-JLIL- 1994
Assignment .

Tatal Ameunt Hequested 1055 Processed . |

Total Amount Approyed 0 Paid ...

Dy Claim Nibr 53060467 001
DNr Work rd 06V 7577630

Fi=Exit F7=Errer FR=Froblem Dese Fl4=Problem Pan Fl5=Values Flé=LUnn
FI T=Extemal Message Fl8=Prini FlO=Header 2 F21=Addendum F2d=Audit Stomp

F7 Warranty Claim Error Display :
Displays mesages peraining o cluim rejection,

NWORLIE NACCD Materials Handling Group, Inc, QPADEVMS 831599
DISPLAY Display Claim Error AATWOOD 153807

Year 1999 Claim Number OE0I0OE MG 011 H Dealer 545000

Status - Own O Clm B Seb ™ Parts N Wait & Ere? N Awh? N V/R? N
MNomeRevewed Ermors 4

Type options, press Enter,

+=Additional Detail A=Audit Stamp

T Error Message Rvwd *
PROBLEM OR REPLACEMENT PART(S) PRICE NOT ON PARTS DEROT FILE N
PROBLEM PART NUMBER 300249
ONE OR MORE REQUESTED FLAT RATE OPERATIONS NOT ON FILE. M

15T FLAT HATE 5T ACCESS

Fi=Exit F&=Problem Deseripion Fl3=Fast Exit Fl4=Problens Pant Fl5=Values
Flf=Linr F|T=Exicnal Message F19=Addres

To Display additional information enter a "+ in the Option Field . Enter an *A” in the Option ficld to display the Audit Stamp.

27
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HYSTER WARRANTY POLICIES AND PROCEDURES

Warranty/Ownership/Unit Sales User Information

F& Warranty Claim Problem Deseription Display:

I. MATERIALS HANDLING GROUP, INC.

NWORLOSG NACCO Materin's Handling Group, Inc.
DISPLAY Display Claim Prablam Deseription

FFI Mumlber .

Ty aptions, press Enter.
Amhfid Seamnm

T Tvp Problem Description
C HOSE REEL NOT RETRACTING

-

ASSY

FI T=Extemal Message F1%=Flat Raie F20=Axthorzation

Year 199 Claim Number EK0F0OE MG 01 H Dealor 545000
Status - Own O Clm B Sab N Parts N Wait N Ere? N anh? N VR? N

ACCESS LIFT (3T 04.3) TSHYD Y HOSE KEEL (3T hop

F FOUND RETUERM (RECCIL) SPRING TO BE SLIPPING IMSID

F E REEL ASSY. CALLED WALLY CLINGHAM. SAID TO M) WHA
F TWAS NECESSARY TOFIX IT. DISASSEMBLED REEL DECIDY
FEDCOULD NOT REPAIR EASILY (5T 0.5, ORDERED REEL

F

1

1

REMOWE HOSE REEL ASSY (3001124) AND REPLACE WITH NE
W, FILL FLUIDS & OPERATE LIFT, CHECKE FOR LEAKS (31 +

Fi=Exit F7=Erres Fl1l=Fast Exit Fid=Problemn Pant Fl3=Valies Flé=Una

QPADEVOMS E51599
AATWOOD 153003

Enter an “A” m the Option feld to display the Audit Stamp.

14 Warranty Claim Problem Part Display:

INWIORR MBS WACTD Matenak Handling Group, Inc.
DISPLAY Desplay Clasm Problam Pan

Make ar Boy 7

FZ3=Lalr Analysin F24=Audit Slamp

Year 199 Claim Number O600190E MG 011 H Dealer 545000
Status - Own O Clm R Seb N Parts N Wait N Ere? 3 amh? N VR? N

Rostd Problem Part 301324 HYD QIL (GAL)Y Oty
Appvd Froblem Fart 1
Production Mart . . [rate Cade
Problem Part Price (AT (LU
Adjustment Amaount (L Claim Type . . 1{ 1}
Dehit Amount . L] s position
Anmalyrer, .. R
Vendor Code . . Responsibvility
Vemdor Part Nhe Compemni Grp
Vendor Flant . Malfunction |

Fi=Exit F7=Error FR=Problem Deserniption Fl3=Fast Exit F15=Valses Fl6=Unit
FIT=Extemal Message F19=Miscellencous Expense FI0=Heplacement Parts

QPADEVOMS R399
AATWOOD 153027

I8
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HYSTER WARRANTY POLICIES AND PROCEDURES

Warranty/Ownership/Unit Sales User Information

F15 Warranty Claim Values Display:

I. MATERIALS HANDLING GROUP, INC.

BWORIOTT ReACOD Materals Handling Group, Ine.
DISPLAY Display Claim Values

Labor Rabe Type W (W)
Labor Ruie 52000 520 )
Mbr O Trips 04 1§

REQUESTED APPROVED

HOURS HOURS  REQUESTED AMOUNT
Drayage .. = A}
Paris ... e e 133
Misc Expense — - A
Tax ... - - Ax
Labor ... 1.590 Ky 150,80
Disgnostic . IR ] AN
Travel - C, 0 LT b4
Total .. s W 510,53

Fld=Mise Expn Fl20=Replacement Parts F24=Audin Suenp

QPADEVIOES B354
AATWOHKEY 153952

Year 1999 Claim Number G019 E MG 011 H Dealer 5450080
Status - Oan O Clm F Seb N Parts X Walt N Ere? N Auth? N V/R? N

AFPROVED AMOLNT

o]

JHE TN %5
(]

(]
oo
M

|
ono*

Fi=Exit Fo=Financal Trans FT=Ermor FR=Problem Descriptson FL3=Fast Exat
Fld=Problony Part Fl5=Flat Rate Flé—=Una Fl17=External Message F1E=Pring

Fl1o Warranty Claim Unit Display:

POWLRR LARRR MALCL) Matemals |‘|il.l1d|ll1‘g Lroagp, Ing
DISPLAY Dasplay Claam Uni

Unit Chusmtity 1
Type options, press Enter,

Lmit Mayor Comp  Order Nbr.,

Stamdard U 000G 1 2-FUL-3000 12-JUL-20000  Gravay .,
Extended Amp Losd . 0
Armp Mo Load 0

Fi3=Walues FIT=Extemil Mossage

C=Claim History 1=Installation U=LUnit History  A=Audit Samp

Opiion  ExpDme  Exp Dme  Kamp Degree O

QPADENMH S 300
AATWOROD 154018

Year 199 Claim Number (0190 E MG 0110 H Dealer  S45000
Status - Oan O Clm B Seb ™ Parts N Wait N Ere? N Awmh? N VIR? N

Installation Heur
T Serial Namber  Dare  Maodel Nomenclature Meter
AZIENDGATEW  12-MUL-19%99 2i4
Comp 5N Rplemnt Comp SN Agcount W0

Fi=Exit F7=Ermor FR=Problem Description F13=Fast Exit Fld=Problem Part

Enter the iedicated value in the *77 field to display additional information.

29

P/N 1524144 — Revision 5/2002

9-29



HYSTER WARRANTY POLICIES AND PROCEDURES

I. MATERIALS HANDLING GROUP, INC.

Warranty/Ownership/Unit Sales User Information

Warranty Claim History Display:

NWORL 142 MACCO Materals Handling Group, Inc. QPADEVOOIS B30
DISFLAY Dasplay Claim History AATWOOD 154041

Serial Number A2Z1ENIBATHW

Ty options, press Enter,

S=Dhisplay
Received Requested  Clm Clim
TYear Claim Dhale MG Dealer Class Series Problem Part Typ Sts
TGOS0 OCKNT90 E 30-0UL- 1988 011 H 843000 2 AL 3002409 1 E
ey | Hequested Amoumnt F10s3
Fi=Exit

To Display sdditional informatzon enter a *5° in the Option Field .

F19 Claim Miscellancous Expense Display:

B VO L= NACOO Materials Handling Group, Ine.  QPADEVOHLS £30150
DISPLAY Dhsplay Claim Miscellangous Expense AATWOOD 1548 58

Year 1999 Claim Number OMNO0I E MG 011 H Dealer 545000
Status - Oan O Clm R Ssb Parts H Wait N Ere? N Auth? S VIR? Y

Type options, press Enter.

A=Al Seamp

Extemded E
T Misc Expense ltem  (hy Unit Friee UOM Unit Price T Appvd?
25A 1 00 7 mEY

Deseription 25 AMP FLUSE

F3=Exit FI3=Fust Exit F17-Extermal Message

Enter an “A” i the Option field to display the Audit Stamp.
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HYSTER WARRANTY POLICIES AND PROCEDURES

Warranty/Ownership/Unit Sales User Information

F20 Claim Replacement Parts Display:

MATERIALS HANDLING GROUP, INC.

Typa apticns, press Enter.
E=Diaplny M=MS0 A= Audn Stsmp

Fi=Exit Fli=Fast Exnt Fl3=Valoes FI7=External Message
F19=Drcaler Pant Return FI3=MS0

MWL BACCO Materals Hamdling Growp, Ine, QPADEVIIS B30

DISPLAY Display Clabm Feplicemest Pams  AATWOOD 15 49042

Year 194 Claim Number (K0T E MG 011 H Dealer 545000
Status - Oan O Clm R Sab Parts H Wait N Err? & Amb? N VVR? Y

Dis  Rim Retarn  E

7 Part Sumber Description iy Cod  Loe Recipient VIR T Appyd?
3050069 BRAKE CLEAMERP) 12 1 L1
Part Prive 2330 232 1 Debin MW
Adjust o0
TN LOAD WHEEL 4 1
Part Price LT 2041 ) Debia AWy
Adjust Ny

Enter the mdicated value in the *7° field 1o display additional information.

3
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1Y) MATERIALS HANDLING GROUF, INC.

Warranty/Ownership/Unit Sales User Information

-
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HYSTER WARRANTY POLICIES AND PROCEDURES

I. MATERIALS HANDLING GROUP, INC.

Warranty/Ownership/Unit Sales User Information

UNIT HISTORY
Entry Screen:

P HR N ] MNACOCHWATERLAL HAMDLING GROLP QPADEVIHZ 321
ENTER Fugquinry: Ry Llnd Senal Mimber AHISTERL 145848

Mark ctasg Giep: 011
Denlor Lodde Y TR0

Berial Mamber: COOHEW

Type mequefod dats and preis <Enter>

Fl=Exin

Dealer Code - The Defaualt Sales Dealer Code specafied for the User 1D will be displaved. (Modiffable - Security Bules Apph) iRequired)
Unit Serial Number- Format Z49904800904) *Rewrermber to Lefi Zevo FIN the Marufecirer Sequence Nibe porsion of the Serial N,
(Reaqueired)

NWORI306 MACCO Materials Handling Group, Inc.  AHJSTEELS1 3/01/02
DISPLAY Display: Unit History Header  AHJSTEEL 726056

Senal Number: AZVEHOSTS X

Mkng Grp . ;011 Order Recerved Liate @ 09-MAR-2IHH)
Order Number : 231238 Actual CTS Date . . 14-JUN-2000
Work Unat . @ 219117 - 02 Actual SHF Date . . 14=-JUN-2000
Series . .1 AZIR Delivery Type ... . F

S10 Nurmber | : End Customer Crrder 7

Order Type .. R Build Plant . ... : 072

Model ... W40XT Clear Plant . ... : 072

Nomenclatuse : SR I'M 48

Service Dealer . @ TA500M Curvent Cust: 00000452824 Orginal Cust: D0000452814
HYSTER SALES CO-PORTLAND MUELLER STREAMLINE MUELLER STEEAMLINE
TIGARD, OR 97223 VANCOUVER, WA 98661 VANCOUVER, WA 98661
Maore Info? N (¥=Yes M=No) More Info? N {Y=Yex N=No) More Info? M (Y=Yes N=MNa)
Install Nate: &30 Install Date: &/30/00
Install Type: € Inseall Type: C

Fi=Exit FT=HeaderX1TA Fl4=0rder Options Flé6=Components F18=Installations
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HYSTER WARRANTY POLICIES AND PROCEDURES

Warranty/Ownership/Unit Sales User Information

I. MATERIALS HANDLING GROUP, INC.

NWORIIOT
DISPLAY Display: Unit History Header 2 AHJSTEEL
Serial Mumber @ AZIZHOSTSLX
Chrdor Dealer Code . .. : T450H0
Mame : HYSTER SALES OO-PORTLAND Curs Ext CTS Dawe =
Ciry = TIGARD Seheduled ONL Date . 1 3RUN-2000
Mdore Infe 7. .0 N (Y=Yes N=No) Actual OFL Date

Dealer PO 538971 Actel CTS Date .. ¢ [4-JUMN-2000

Entry Type...vuvuea B Actual SHP Date ., ¢ 14-JUN-DNK

End Custonmer Opder ? 042 Oy Receive Duse L (9-MAR-2000
ITA Delivery Dealer - . ; T45000 Mlmmunds Supplied 7. :

ITA Truck Class H ] Delivery Type :F

ITA Book Date . ... . ¢ 15-JUN-2000  Prace Dage . . .. 2 (S-MAR-2000

ITA Book Report Diae . 19-JUL-2000 Transfer Onder # , .

ITA Delivery Date . .. 0 M4-CRCT-2000 Order Request # | . 2 [K0AK

ITA Delivery Ept Drace  : 20-00T-2000  System Owigin ., .© A
===t RETAIL BOOKING INFORMATIORN *===

Rl Book Cust MUELLER STREAMLINE

RACCOD Matenals Handling Group, Ine.  AHISTEELSD 300002
T.28:38

Schodubed Build Datz ;1 3=00LIMN-20040

o 1 13- JUMN-Z000

[ilTe 745000 HYSTER SALES CO-PORTLAM

The Header 2 sereen has heen expanded
to display Renil Booking Information .
Displayed a1 the bonome af the screen
are the Bookmg Customer aloag wilk
the latest Booking activity information
inciuding Bookimg Dealer amd County,
ns well as Typoe of most recent activity

{ B for Baskimg wod € for Cancelleion,

y/d

VANCOUNVER Rental S1atus N Actwvity Type B
WA 98561 County . ... CLARK
Fi=Exit
BWORLIE NACCO MATERIAL HANDLING GROUP - QPFADEVIOIZ 32100
DISPLAY Dhisplay: Unat History Order Options AHISTEEL 15:07:3]
Serial Mumber : COMHHSHEW  ACTIVE
Ciption 1
OR COinder FS Op
Quote 8 Ophion Description oy Dim. 77 Type
05 1 S40XME BASKC 1 ¥ F
5201 MAZDA GAS ENGINE 1 Y F
032 MRECTIONAL CONTROL-LEVER 1 i F
(Ea01 ATD APPROVAL 1 A} F
m2al STAKDARD RADIATOR 1 Y F
D=6l STOPBACKLUP LIGHTS ] hi F
1710 SFWD X 5 BACK TILT 0 Y [
usxal STANDARD TREAD 1 W F
Fi=Exil FT=Display AdiveTnactive

IF = Installed s Factory DS = Direct Ship

Active Options — Those on order. .. Insctive Options — Those options Cancelled or Diopped.

34
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HYSTER WARRANTY POLICIES AND PROCEDURES

I. MATERIALS HANDLING GROUP, INC.

Warranty/Ownership/Unit Sales User Information

Truek Instzllation Inquiries

M This Inquiry has been
enhanced 1o mclude
Compelete ("C" status)
Installations.as well as the
orignal Pamial Installations
(57 status) Partlal mreamng
ann fosfallotion has been
reparted but o signanere
sireet has been received. IF
the Serial number is not
displayed here, No
lmsiallation has been reported
on the truck. Check Unint
History for more information.

This inquiry displays Reatal and Customer trucks oaly for which an Installstion has been
reported,  This Inquiry does not include stock trucks, The defoult install date display penod
now starts in Jan "99 bat can be altered if older data is desined.

NWORLXH NACCO MATERIAL HANDLING GROUP - DEVLP  QPADEVOD1Y 22802
DISPLAY Drisplay: Installations AHISTEEL 11:03;

Compamy, 1l Dealer Code; 515200 Install Date; 1/07/199 (MMDDYYYY)
Seral Mumber Inseall Status: (C. 5, *blank)

Type options, press Enter.

C=Claim History  I=Installation History — Us=Llnit History

Ingt  Inatall Senal S Customer Model
Sts Diate Mumber Cde Mame Caode
O LS99 D HOS4E22Y THMI HANXMS
— T 147199 FINEVI4IZEYV  FI108 ANHELUSER BUSCH EsOXM

CLOR9 GOOSDI2TSSY GO0S  ALUMINUM COMPANY OF AMER]  H90XL2S5
C LR GDOSDI2756Y G005 ALUMINUM COMPANY OF AMERI  H90XL2S

— © 1261999 DISTVIZEZTW DIRY SAlXM

— C 2081999 FIMVIZIOSW FIOR ES0XM

—_ © 2171999 BATONIZEIZW B4TO N2EXMDR2
C 2221999 FIGINII624W F160 JT35XMT

. © 2231999 BATON|IS29W B4TO NAXMR2

_ 8 M9 EMTDNIZTE2W EDDT H2I80X1L.2

—_ 5 30199 FIOSVI3iZsW Flog ESOXM +

Fi=Exn

C = Completed Installation
5 = Awailing Signotune Sheel

= Tosearch fora specific serlal Number, Enter the Dresired number in the Serial Mumber Search fiekl 11 the senal number has an
istallation reported, It will e displayed on the resultime screen.

= To Positien to specilic Installation Codes enter Either a C or an 5 in the Install Status search eld . The resultimg display will be
lenited to only those entries with the specified Installation code,

« To d.i:|!|u_'. data older than 10171994, ||v.n].i|"_l.' e Install Drate search Teld

To display Unit Detail, Enter an Optios an the Opa (7) field 1o the left of the desired unit.
C = Unit Cloim History

I'= LUinit [nstallation Detail
U = Urnit History

53]
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9-38

MATERIALS HANDLING GROUP, INC.

RETAIL BOOKING INQUIRY|

Redail Hoakings ane owiemstbcally geaeraied by end curioamer wall anal

o vy omidl evertensmer, o meanmand ot Boebing fas e ovtered by tho deaberabip. This new inguiey alfons e user o choek the s of all soted boobings,

BV
ENTER

MALTTYMATERIAL HANDLING GROUP - IV P
Fromp: Deéaler Retinl Boolang |fguars

Marketing Grosp 0]

Doaler Code S50

Ty required dots and press <Enier=.
This may take & fea mimiies fo process, Please e paticni!!!
F3=Exin

Hegr Book D 10019 (MMODOY Y

Select 22 (Retail Booking Inguiry) from the Warrantv/Ownership/Unit Sales Menu

CEADEVIHA S 3/16TH
AHISTEEL 133843

Marbeting Grosp - 0011 - Hyster

Deaber Code - This fleld dsplays the deser code indicaned on yoasr server socess reguest Sorm as your default
Thas gl carn b mwchiled, bt the deader code emened mu be vald lor your seer il
Begin Beok Date - Enicr the sinr daie for o moguoery. L de 82 meomtier off isnom

Froas the Emder ey o conbemie, (Faaiimgs ane oolitive &f D5 polar Ive senl soreem dismlay may ioke d few ssiaates. Ploose IFalr )

oy o gl orders prior o dedlvery oo witew an befroioe erock waid eiood dewre, st bas been solif

Retail Baoking History Display Screen:

SWWOHRLLATD BALCTOYMATERIAL HAMNDLING GGROLUEP
DISFLAY Ihspbiy: Retal] Book ing Cheder Uhiantiny
Begin Booking Diase [001 1% Markctsig Giroip L1

Type opdions, press Esdor

3 Dt
L] Tantal
Month Yoar Suantity
- sl 24
— n (L] 17
ol 2 1
Fl=Exi

QPFADEVGIZ] 3
AHISTEEL  6:39:40
Dgaber Coue 545N

Tovdmplay momthly dotasl - Enter 2 8 om the Option line of the dosirad Maonih s pross the Enter Koy,

Hetail Booking Detail Display Screen: (Note: A Blank serial # means unit has not shipped.)

BWVEHRLA4 BACTOF MATERLAL HAMNDLING GROLUP - QPFADEVHHE 3160
DISPLAY Dhaplay: Ractail Besobangs By Mosth AHISTEEL 120255
Bosobang Dhae VHEHE Ovder 0 Markcimg Geoup B Dhealer Code S50
et Serial ITA At Owded
Manrher  Mumher Cistismes Mame Mosdel Tuper Chy
1S HITTBIZTIGW COWNE TEXTILES HEEXM B |
St WY Consty (67 - CICNIALA, Fhosole i 100017
217234 GEMERAL ELECTRIC OO EROMMIS B |
Sdate MY Coundy 000 SCHEMECTADY Bock Diate 100600
217 LIFTECH HANDLING RENTAL J40XMT2 B |
S WY Consty 067 - ONCONIDAGA, Bk D DOVTW TR
Fi=<Exn *
38
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Warranty/Ownership/Unit Sales User Information

[RETAIL SHIPMENTS INQUIRY]

MATERIALS HANDLING GROUP, INC.

(EELIVERIES) Wier aarwek bas beon dellvered 1o @ cwniomer vite, o mamial delfvery i earered By the servigimg dealer. Thiv laquiry fs g sunmary of there mamual delboery

G fR A ety

Select 23 (Retail Shipment Inguiry) from the Warrantv/Ownership/Unit Sales Menu

BWHRs] S NACOO MATERIAL HANIHING GROLIP .

QPADEVINS 31600
ENTER Prompt: [HLE. Retail Shipmenis

AHISTEEL  15:24:28
Marketing Groagp .. 00 1

Daler Code . . SAE0CH

Begen Delnvery Dnbe 06019 (MMINIYY)

Ty rogquened daka gnd prcss <Eniar>
Whas may take o low meiscs o procee, Picise be pubent!!
Fd=Lxii

Marketiag Crreap - 011 © Hysaar

Daber Cods - Thes licid desplays the deadier sode mdicated on your server sooess roguacst S a6 yous delaul
This cosde can b il bl ihe dealor oode ontorod meed be salisd Bor soour wser i,

Begis Delivery Dale « Enter e siari date Sor vour mapury. Limip dr J2 weomihs of hioory

Press ibe Enter Koy io conbmme. (Dedlveries ane cotmned ar rhis podat, the e soreen disphey may fole @ jew stmates. Placre Wl

Retail Shipment History Display Screen:

MWORLALE MACCO MATERLIAL HAMDLING CGRARIP - QPADEVHES 371a00
DISPLAY INCHDSF Rotml She Oy ba MM AHUSTEEL 1535351
Marketmyg Giroup 011 Diber Cone 343 00H1 Hepm Delivary Date 601549
Type optioss. press Enier
3= Detail
i Tital
Mdonth Yo Cniamity
5 15944 al
07 195e i
08 1 e s
] 9
(I 7
I 1o i1
- xsit

To display momthly dotail - Enter 2§ on the Option e of the desined Month and press the Enter Key,

Ketall Shipment Derail Display Screen:

MO AT BACTO MATERLAL HANDBLING GROLUP . OPADEVH0] S 31600
DISPLAY Display: Betail Shipmenis AHISTEEL 153410
Mkt Grp 011 Dieaber Codie <30 Delivery Dmic 60159 Serinl Mumber
Senal ITA Dive Onder  Model Shap
Foumber e Numhor  Ciode Cney Date  Customer Maie
(IR IR R G/019% 198577 E3SXM2 Sk MOCRAITH BEVERAGES
MNEW YURER BMILLS, MY L0 T1HE ULLL R HITERY
DIHTY LS THW BAFLEFS DRG0 S50 W29 RALSTUON PLIRINA OO,

DUNKIRK. NY | S043H T2 1A CHALUTALOUA
MM S 1 T7W WS 198352 HAOXMES 200 CHASE PITKIN
ROUHESTER. KY 14623 855 MONRCH

Flakam

k3
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Warranty/Ownership/Unit Sales User Information

800.01 Part Return Tracking Information Entry Instructions
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I. MATERIALS HANDLING GROUP, INC.

Warranty/Ownership/Unit Sales User Information

Warranty System Menu:

UNITUPDT MACCOD MATERIALS HANDILING GROUP, INC, ACAFROD
AHJSTEEL DEALER WARRANTY & OWMERSHIP SYSTEM MEMU 13z
(=3l
—-EMT: — LNIT SALES ORDER INQUIRY
1. REPORT TRUCK INSTALLATION (DELIVERY RPT.) I6, DRDERS BY PURCHASE ORDER #
2 REPORT INWENTORY TRUCK TRANSFERS I17. ORDERS BY EST, CLEAR DATE
3. REPORT INVENTORY RETAIL BOOKINGS FOR ITA I8, ORDERS CLEARED
4. *REPLY TO WARRANTY CLAIM MESSAGE

S ENTER WARRANTY FPART RETURN TRACKING INFO - OWRERSHIP IMOLUIEY:
19, TRUCK HISTORY BY SERIAL #

= WARRANTY INOQUIRY N, TRUCK INSTALLATIONSG W0
6 CLAIMS BY DEALER CLAIM #

8. CLAIMS BY SERIAL # - ITA STATUS INQUIRY

@ CLAIMS BY CLAIM STATUS 2 RETAIL BOOKING

1 CLAIMS BY RECEIVED DATE I3, RETAIL SHIFMENT (DELIVERY)
11 CLAIMS AWAITING PARTS RETURMN +

12, *CLAIMS AWAITING MESSAGE REPLY TRUCK LOCATOR INQUIRY

13 *UNITS AWAITING FFl WORK 25, STOCK UNITS OM ORDER

0. LOGOFF 6, DEALER INVENTORY

Selection

" Fnfer a 5 in the Selection feld and press the Fnter Key.

Part Return Tracking Information:

NWOROGID NACCO Moterials Handling Group, Ine. AHISTEELS1 200102
EMTER Pronpl: Dealer Tracking # Enry AHISTEEL T:11:55

Marketing Grp: 011
Diealer Code fb 3NN

Camier LUPS

Tracking Mumber
Ship Wieight (1[4
Ship Dmiz 012301

Retum Location
{Enter " for Listing)

Type required data and press <Enter-.
F3=Exic

1. Verify mformation in the Dealer Code and Carrier field. 11 necessary, modify them.
2. Enter the Tracking Number (30 char field)

3. Enter the Shipping weight (7 total char length 2 decimals)

4. Enter the ship Date {format mmddyy  mo sfashes)

5. Enter the Return Location Code, (o display a fisr arvalid Remen Locarior Codes, enrer a 2 tn thve firsi peition of the fetd
o Press Ender, §

6, Verify the displayved information — if comect, press the Enter Key to continue,
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9-42

Return Location Code Display:

BV RN T
DSPLAY

AHISTEELSI 200102
AMJSTEEL T:1247

NACOD Matenals Handling Group, Ine.
Select; Return Location

Hetwmn Location . (+]

Type options, press Enter.
I1=S5zlect

Retim
T Location  Manse
A WARRANTY LAB - GREENVILLE

—_ BER  NMHG MANUFACTURING
ELM  ELME NORETH AMERICA
EPrS ENGIME POWER SOURCE

— GREM  NMHG GREENVILLE FLANT

_ JAS IASPER EMNGINES
_ LEN  LEMCHR MANUFACTURING
PDC DANVILLE PDC
PFTD COUNTERBALANCED DEY CTR
_ SUL  SULLMGENT MANUFACTURING
_ WAF WARFELDELECTRIC +
Fi=Exu

Enter a 1 in the option field to the left of the desired code and Press the

Display of Claims awaiting parts returns:

{Dsplay fmchudes claims ow hold witk "N * Shipmear Straes or @ Partial " Siipmen Stais, )

I. MATERIALS HANDLING GROUP, INC.

Enter Key.

NWORLAS NACCO Materials Handling Group, Inc. AHJSTEELS] 200102
DISPLAY Edit: Deaber Tracking # Entry AHISTEEL 7:13:27
Marketing Group 011 Dealer Code 643008 Ship Date 1/01/01

Tracking Mumber LIPS | 2345 Ship Weight _3.50

Retam Location A WARRANTY LAB - GREENVILLE Camer LIPS

Type opteons, press Enter,
C=Complete P=Fartal

T Dealer Clm# Dir Work Onder Clm ¥r Claim#  Pors Sts Shipment Status

_ MFSERSE H|1SHTM 2007 b
AKFHERASG B 240516 2002 dloh H
— WESEITI BI230886 002 TH9 H
_ (MERIT4  RIZIRTGT 02 750 H r
Fi=Exn

In the Option field to the left of the claim # () for which parts are being retumed under this tracking number,
1. If*ALL" requested parts for this claim are being returned under this iracking number, enter a “C" in the

option field.

2. If only a portion of the requested parts are being returned, enter a “P* in the option field.

3 I The shipment status is Already a P and the parts being shipped under this racking # will complete
the request for retumed parts for this claim, enter a “C™ in the Option field.
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HYSTER WARRANTY POLICIES AND PROCEDURES

Warranty/Ownership/Unit Sales User Information

I. MATERIALS HANDLING GROUP, INC.

Associated Enhancements to the Claims Awaiting Parts Return Inguiry:

Select 11 from the Warranty Menu.

Twa new apfions have been adided fo dhis ingainy fo display paet retuen tracking fnformation,

NWORLI=0

DEEFLAY Display. By Parts Susus AHJSTEEL Tl

Muarketing Grp: 011 Dealer Codes 955066

Twpe oplions, press Enter.
S=Display Claim T=Display Tracking Info for Claims in Transit
R=Heturn Address for Part

T Roceived  Dealer

Work Order  Clm Chim  Clm Clm Sub Parts

Dtz Claiméd Nusmbor Wear Mumber Type Sts Sm Sis
1002000 009215 XO03135 Mol 123257 1 R N H
— 10240001 DOA299XT XOT0TR 2000 13130 I R N OH
_ T 40m o0ezeaTT - X077 2000 1430025 | R N X
LIJI4/NNN (R2S9TE XOTT71-2 N 14303 | R N X
L1/L52000 0929983 XOBASE 2000 143EI? | R N H
— LI 01020058 X11029 oz 13313 | R M X
I I K | [ 0N Xi{aT? 2 A0 | E % H
1142000 DIOIE]  X09aT7-2 AT 330 Il R N H
IAT002 01020082 X11034 202 535 1 B N H
7002 MO20080  X10276 M2 53613 1 R NH =+

Fi=Exi

MACCO Muenzls Handling Group, Inc. AHISTEELS] 20102

To display tracking Info for “X” status claims enter a *T" in the Option Field to the left of the Desired claim.
To display claim part retum address information, enter an “R™ in the Option field to the left of the Desired Claim.

Valid Part Stwtus Codes oa this display:
H = Hold For Parts Return

Al prrrts requested have nol béen returned
X = Parts Sent By Dealer

Tracking Information Display (T):

Complite part peturt staits = Al Perts by inersmlf g0 requested Locarion,

NIORLEDS

HARED Hatorials Hendling Brewp. Inc AATIOO54
DISPLAY Dinplogy Tracking Munbors in Tramsit  AATHO0D

Claim Year 1538 Clain Busher 45818

Carrier UPS Awturm Location A

Type spiions, press Enter.
A=fludi v Sranp

? Tracking Husher Bhip Ship Shipment

Haight Date Status
1 )3cE4EHDDRG 5.25 a2 4
Fa=fuit

EAFRANTY L8 - GREENVILLE

2/81./82
1591417
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HYSTER WARRANTY POLICIES AND PROCEDURES

Warranty/Ownership/Unit Sales User Information

9-44

Part Return Address Information Window ®;

NWORLIRD
IMSPLAY

Marketing G Retwarn Locadion A WARRANTY LAB - GREENYILLE

S1 20002
Display: Part Bemm Address Ti8:57

Fecave

[xare

B 10 20
1072420
1114
111420
171520
10920
[HER: ]
1714200
17720
170200

Fi=Exin

Adddress NMHG WARRANTY LAB
140 SULLIVAMN DRIVE

Caiy GREENVILLE
State N

Zap 2THR-201

Fi=Lkxit

P/N 1524144 — Revision 5/2002
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HYSTER WARRANTY POLICIES AND PROCEDURES

I MATERIALS HANDLING GROUP, INC.

Warranty/Ownership/Unit Sales User Information

1696  800.10 Additional Hyster Warranty/Ownership/Unit Sales Information

INSTRUCTIONS FOR ENTERING TRUCK INSTALLATIONS (Thelivery Bepart)
Installations showld be entered by the delivering dealer ar fime of unit defivery,

Cae Ok ihe Hvsicr Warranly Svsicm

1. o bt Hyerer Interactive Sysism.
I Kelect Warranty | Chvmership  Unit Sales From ihe Hyster Comisanications System Mewu,

5 ] i W | 3 3
1. Marketing group = 011
I, Dealer Code {Defaults toothe default code indicated on your server access form. Modify if nol cormect.
1. Enterthe Unal Serial Number.
4. Enter the Hyster S8ales Order Number.

*Nede - I imquicing for ax existing siguature shee! or fe modif an exisiing sigeanre sieel — press o afer sep 4 oterwine e
wew fasialfalions, cowlinue witk e nesd T wieps

Enter the Truck Installatien Drate,  (Formal manddyy

Enter the Imatallation Type, (O 10F.R 5]

Prizga the emler ey Lo conlimue

3
&,

Verily all Informatien displayed on the Dealer Installation Header Screen

1. W everything displaved is comect — tah to the Travel Type Gizld and enier a Oy or KB (ural).
*Nore — all disployes e wadifiable wanl the stenature sheets have heew received by Hister.
Press the Enter Key — ( A Recond Added neessage should displey in the lower kefi cormer of the screen.)
Ihe installation entry is complete. Press the F2 key 1o Exit

Bl

smply enter the correct sales dealer code 1o the nght of the wonl Address. Theasalor nome o ebiess
will b ypdarted automarically once vor press the exter ke fe complete the imsialfotion..

s or i Ay is ime shange The customer using one ol the options balow

ihption 1. Enier ihe Hysier Custsmer Number.
1. Enter the L1-thgn Hyster Cusgomser nambaeroin the Tield 10 the mght of the wend Addness,

Crption 2a. Perform s Custemer Name Search and Sclection.

1. Tab i the feld Bebow the wosl Customer. Enter the desirad Customer Naive o significant pertion of the e and press the F19 key
CEDEE T 1o perfenm a seanch,

2. Whenihe scarch screen is displayed — To nammow the search, enter a City name in the City fiekd displayed in the upper nght pomion of
the screen and press the enber key (e Castower PerSman Ol Greemaille sarvows the search consdeat vl e o by
pressed, |

1 I the desired cusiomer is displaved, Simply enter a 1 inthe Option field 1o the lef of the desired customer name and press enter.
Wou will retum to the installation Header screen and ihe desired customer name and address will have been displayed

4. Complte the installation by pressing the enter key on the Header Sorecn. Wanl For the Fecord Added message o display. Then press
the F3 key 1o exit.

Chpthon 2 Add s mew Coslsmer,
T I rhee dlisiral st oameer s md Bt tsang Uhe custonrser seanch, Pross P9 on the Costomaer Selection screen o add o nesw coslomir.
I, From the Cosomer Detnls Bcreen, Enter the Comet Customer Mam:
Lo Enter the Street Adibress.
4. Enterthe City.
% Enterthe State Abhreviation.
&, Enter the S-bigit County Cosde
*Mode - If the county code is anksown, place a 7 inihe first position of the county code field and press enler.
County codes for the saie entered will be displayed. To select o county code, Simply emer & 1 in the aption field (o the lefi ofihe
desired county and press enler.
T, Enterihe zmp Code.
% Enter the Country Code (U5 or CA).
9. Enter the Country Name (USA or Canada)
1. Phone and Fax nambers are opticnal.
11, Enter the Marketing Grodap (011 = Hystee),
12 Enter the SIC Cids
Thode — ol the SHC gk 15 unknown, place a 7 m the G posaton of the S1C code Tl and press enfer
sk wall deaplay, Simply enter a 1in thae opton Tiehd B the lefl of the desinal 310 codi anil press antr
el Company and Comeon Customer Code ae aptional Gelds
er kay o complete the customer recond. (4 reord added mesaee should digplay Bt kowes baift porviow of te sevevm,)
15 Press the F3 key 1o exn the cusiomer details sersen.
Ihe Installation Header sereen will display with the new Cuastomer Name and Address selected.
14 Complete the imstallmion by pressng the cater key an the Header sorsen. Wil for the Record Added messape then press the F3 key
1o exil.

& Mol sk complered signatere sheet fe Mvster after finisiing i procedire,
Reveipd of the extere sigoature sheets will allow warramty claims te be processed awd witl complene the T4 aelivery Gooking on the frvck
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I. MATERIALS HANDLING GROUP, INC.

INETHUCTIONS FOR ENTERING VMANUAL RETAIL BOOKINGE

LU A Revwdl broking credits are auntematicelly penarated when an end costomer arder i ploced or a chouge ovder iv
placed grier fe sfhiprenl of @ wadr frewn the factens Manual Refai Beokings are required sl an in-feuse siock, display,
or dema wrl by sold g on end-customer ar pentind fTees,

A I . Ll W Byl
1. Sapn om 1o The Hyster Infémactive System
I Haleet Warraniy © Crwpership / Unil Sales from the Hydor Communcalions Sysem Mano

Helleel Hepart Truck Instsllstion Teom (he Dealer Warramty and Owsership Svsiem b cm

1. Marketing group =11

2o Dhealer Code Defaals to the defaul code indicated on your server access Forme Modify of not comean,

Lo Emer the Uit Serial Mumber,

4. Enter the Hyster Sales Order Mumber.

5 Emter am "N in the Cancellation field if not a cancollation
oe™ I von are plerime @ Caneelaiiow, saber a T I phe ek o e e Basder Koy, Tive caeceflcalion @2 compalete, mo ofler
ETHITEN N eTET M)

G, Ta contimue placmg a Manoal Retal Bocking, press the Exler Key

Emier Beinil Bosking Derail

1. Enfer the Custaier Name, Ciry, Seete (e N, DL @c) and the Zap Code,
1. Enter the ihres-digil Coamy Code
(hete — iFthe County code ie unkeown, plice a 70 the fiest position of the Coanty code Beld and press citer.
County codes will display. Simply enter 2 1 inihe option feld o the lefi of the desired Couniy code mnd press enter. A pringed liss of
county codes is available upon request . Contact the Help Desk.)
3. The Drealer Code is populsted with the code emered on the initial prompe screen. This can be modified e seoanty mules apphy.
4. Enter The Tnack Class,
5 Enter the Customer™s S31C Caode..
Wi — if the 3IC code is unknown, place a ? m (ke firsl posilion of the SIC code field and press enter.
B1C codes wall display. Simply enter a | inihe opiion field 1o the lefi of the desiped SIC code and) press enter. A ponied list of 81
codes = available upon request it the Help Desk.}

a

@, Enter the Market Sector Code { A=18A, C=Canala, E=Esport, M=Mixgn, G=Gevermmeni j
T Enter the Bental Statne - Y=5lling a sgock trock o a Dealer Bental Flea, ™ o= all albers
&, Pross the Enter Biy to complete the Ratanl Bookimg irnsacdmm

bl U

Trangfers should be emtered witen @ tnek 0 troasferned b aesther dealer s fmventory. Trangfers shonla be dowe prior
o reporting Treck Inarallarions or Belail Bookings

. Sagnoon i the Hyster Inferactive System.
X Saelect Warmnty | Ckamership Unit Sales from the Hyster Communicalions System Menn.

Select Beport Invemisry Trock Transfers from the Dealer Warraniy and Owaership Svstem Menn
1. Marketing group = 011
z Drealer Coale § Defaulne to the default cods pndscated on yoir seover s foome Modily of nod corpest
3, Emer the Unal Seoal Mumbr
4. Enter the Hyster Sales Opder Mumbar
5 Enter the Truck Misdil
&, Enerthe Hour Meier Resding
7. Enier The Desler Code of the Transfer-To (Recelvings Dealer.

% Enter the date of the transfer | Formar mmddyy  no slishes)

9, Emera™ or™ n the [Hr lnstalled Cptions Fielid

1 Press the Enter Koy

11. Entera ¥ in the Confirm Prompt and Press enter to complete the Transfer inmsaction.
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HYSTER WARRANTY POLICIES AND PROCEDURES

APPENDIX

900.00

APPENDIX

900.10

Hyster New Truck Warranty Authorization Policy (MAOO023R1)

MATERIALS HANDLING GROUP, INC.

Bl L2 PARTS-SERVICE | "M

HYSTER 0zf4ars2

:: - L G RAM J All Products

TO: ALL HYSTER DEALER PRINCIPALS, BRANCH MANAGERS, SERVICE
MANAGERS AND WARRANTY ADMINISTRATORS

Subject: Revised Mew Truck Warranty Authorization Policy;
Authorizations Required from a Resident Service Engineer

Description:

This Paris-Service Gram replaces Parls-Service Gram MADODZ3 effective with all claims initiated
March 1,2002 due to a typing error. Please discard Gram MADQD23.

The Hyster Company New Truck Warranty Authorization Policy has been revised to improve your
warranty claim submission fimes and to reduce the number of calls to the Resident Service
Engineers for pre-authorization to complete repairs.

You must contact the appropriate Resident Service Engineer for the following types of
warranty repairs:

= Engine replacement.

= Transmission and drive unit replacement.
= Drive motor replacement:

NOTE! Diagnostic test results of the motor such as amp draws loaded and
unloaded, will ba required whan contacting the service enginear.

= Diagnostic time in excess of 4.0 hours.

If your technician has four hours into a job and still has not determined the cause, the
Resident Senvice Engineer for that product must be contacted,

= Any repair or option installation that will affect the UL label currently on the truck.
s Ag indicated in Parts-Service Gram ND00001. when required to perform welding repairs

to masts, overhead guards, load backrests, or the truck frame, you must obtain written
authorization and manufacturing instructions befere preceeding with the repairs.

. W resadve te nght 10 MBds Changes 10 ouT PIOIUCE. WENGH INCLATING e oblKation i Changs [reviously manutaciured products.
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HYSTER WARRANTY POLICIES AND PROCEDURES

APPENDIX

10-2

) MATERIALS HANDLING GROUP, INC.

MAODD23RA
Page 2 of 2

Procedure to Obtain a Warranty Authorization

To obtain warranty authorization, contact the appropriate Resident Service Engineer and be
prepared to provide the information listed below:

Model and Serial Number of unit(s) involved.
Installation Date.

Current Hour meter reading.

Mature of the failure or service prablem.,

Test data (amp draws, voltages, pressures, flows, efc.)

You will be provided with an Authorization number that must appear an your electronic New Truck
Warranty or Parts claim. This number must be inserted into the “Cormrections” field on your claim.

Time required to complete repairs will be reimbursed at published flat rates unless other
arrangements were specifically agreed to by the Resident Service Engineer and listed as such on
the warmranty authorization.

As we have indicated, in all previous releases of these instructions, the reason for requiring you to
contact the Resident Service Engineering group, prior to beginning major warranty repairs, is
that we want to be aware of the issue and provide guidance if necassary. This will also enable
Hyster Company to take remedial action to resolve the situation and to proceed to establish
safequards to prevent future fallures.

If you have any questions or concerns about this policy, please contact Hank Schmidt —
Manager — Resident Service Engineering at (252) 931-5794, Fax# (252) 931-5461 or by
E-Mail - AAHSCHMI@NMHG.COM.

P/N 1524144 — Revision 5/2002
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) MATERIALS HANDLING GROUP, INC.
APPENDIX = T

1699 900.20 Hyster Precautions for Trucks Placed into Storage (MAO0009)

Bl L2 PARTS-SERVICE | ¥
S 1= G RAM See Models Below

TO: ALLHYSTERINDUSTRIAL TRUCK DEALER PRINCIPALS, SERVICE MANAGERS
PARTS MANAGERS AND TRAINING MANAGERS

SUBJECT: Precautions for Trucks Placed into Storage
MODELS AFFECTED: All Hyster Products
DESCRIPTION:

Complications, poor performance and durability issues can arise as the resull of improper
handling of trucks while they are in storage either at your location or at a customer's location. The
primary areas of concern are engines, electric motars, hydraulic systems, fires and batteries.

Atruck placed into storage must be parked in a dry, clean area free from airbome contaminants.
For safety and increased floor spacs, when storing |C and Electric powered trucks, the forks
should be removed and tagged with the truck serial of the truck. Chock the wheels when parked,
do not engage the hand (park] brake. Wipe the exposed portions of all cylinders with a light
coating of hydraulic oil to prevent rest accumulation. Actuate the hydraulic control handle to make
certain the mast is fully collapsed and to relieve hydraulic pressure in the system.

It is suggested that regular scheduled periads of operation occur monthly to protect the trucks as
indicated below. If possible, the trucks should be moved to change the floor contact position of the
lires.

Prior fo performing this scheduled operating maintenance, make a visual check of the truck for
leaks or signs of deterioration. Take corrective action immeadiately. Check fluid levels in the
radiator, brake master cylinder, transmission, hydraulic tank and fuel tank.

1C trucks should be started and run at 1200 RPM until normal operating temperatura is reached
with the park brake engaged. This will coat the internal engine compenents with a film of oil and
rid the: engine of built up condensation. It will also move the park brake linkage.

CAUTION: Do not shut down the engine until normal operating temperatura has been reached
This will produce condensation.

Electric trucks should be stored without batteries; therefore, you will require a fully charged battery
whenever performing this maintenance.

DO NOT use a battery charger as a power source for any reason!

P/N 1524144 — Revision 5/2002 10-3
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MATERIALS HANDLING GROUP, INC.

APPENDIX

MAOO0009
Page2of 3
Electric powered trucks must be exercised to keep the motors free from rust and contamination
caused by condensation built up over pericds of inactivity. The trucks should be operated with the
motors at normal operating temperatures for at least five {5) minutes, This will also allow the
controls to heat up and expel any moistura that has accumulated on them.

All hydraulic cylinders should be exercised several times during the monthly scheduled
maintenance to keep the seals active and the intemal components coated with oil, You will need to
move the truck to an area that has adequate clearance to raise the mast cylinders to full lift height.
Raise and lower the cylinders several times. When the exercise activity has been completed, wipe
the exposed portions of the cylinder rods with a light coating of hydraulic ail. When parked, actuate
the hydraulic control handle to make certain the mast is fully collapsed and to relieve hydraulic
pressure in the system, To protect the filt cylinder rods, park the truck with the mast fully tilted back
(cylinder collapsed), Wipe the exposed portions of the cylinder rods with a light coating of
hydraulic oil.

Batteries are to be placed on a wooden pallet and stored in a dry, moderately cool location.

Lead acid batteries will slowly self-discharge over a period of inactivity due to their chemical
make up. If the self-discharge is left uncontrolled, excessive sulfating will occur and it could be
difficult to reduce and may damage the plates. A discharged battery with a specific gravity of
1.100 will freeze at +18 degrees Fahrenheit. A fully charged battery with a specific gravity of 1.280
will freeze at —87 degrees Fahranheit. Since this selif-discharge is due to a chemical reaction, the
rate of discharge can be accelerated by heat. The rate of discharge can amount to about 0.001
point drop per day.

The following procedure is recommended when placing a battery into storage:

1- Give the battery an equalizing charge prior to placing it into storage.

2- Meutralize and clean the battery. Clean with a solution consisting of sixteen (16) ounces
of baking soda to one (1) gallon of waler.

3- Store the battery in a cool dry location.

4- Check each cell once a month and boost the charge when the specific gravity falls below
1.240,

5- Protect the battery form excessive ambient temperatures.

If a greasy film develops on the top of the battery, it is acid and must ba neutralized with the
solution described above.

Do not leave the battery connected to a battery charger while in storage.
When the truck is to be placed into service, it must be given the 200 hour Preventative

Maintenance inspection which is indicated in the Hyster Operators Manual, in the
“Recommendad Schedules of Maintenance” section.

Wa resenve tie nght fa make changes in design ar sad Improvements withou! incumng the chiigatan fo make such changas i
aguipman! pravows'y manufaciured,
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APPENDIX

MAD0009
Page3of 3

Warranty Reimbursement:

The information contained herein is for information purposes anly and will not be considered for
warranty reimbursement unless a failure occurs within the warranty period. Repairs caused by
failure to comply with these recommendations will not be considered for warranty relmbursement.

e reserve the aght fa make changes in desipn or 5o Improvements without ncurming the chigatan fo make such changas in
aguipman! pravousy mandfaciured,

1700
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I. MATERIALS HANDLING GROUP, INC.
APPENDIX

1701 900.30 Hyster Limited Warranty (Up To 16,500 LB. Capacity)

LIMITED WARRANTY

L.

HYSTZR . HYSTER. INDUSTRIAL TRUCKS . HYSTER
n ) TP TO 16,500 IB. CRAERCTTY n .
UNITED STATES AND CANADA

Hyster Coperyy (“Hyster”) werrants, for the perad and adgject to the tems indicated below, nav imisndal s
("prodet”) edld to you by Heter or en atirrized Hyster frietrial trick desler fir wee in the United Stetes o
Caedh to ke, at the tine of meufacture, free from defedts in wodamship and neterials ad in aopliance with
the madatory design and cosmction geecifications in &ffect ar the tine of meufacrs, of: @) Rt I, AL
BE6.1-1968, o verpived by CFHA etarkrd 29 O 910178 (2) (2); () Dt IOT, AEL 6.1, ad (o) the fire protection
desigetion (G, @5, D, 1P, [ES, E, I, atr.) gpecifisd on the podet.

A Bx Twelve (12) months ar 2000 hoas of gestion from the date of delivery, whichever
ares fist, Hste pay will, & its stle gtdon, iy ar melae the pat fud by
Hyeter et to aferm to this werranty . Al warrsnty service will be proviced by an

B, Fx Six (6) moths fron the de of dretallacion fioe drdtdal vee, reglacavent parts will be ramied
@ replaced if fond by Hyster ot to axifiam to this wanaty . This wanaty coes not inchoe
Breicht, ], sperdal dences ar ot of iretallabion,

Yau agree to pontly reify Hyster o the selling dealer of ay alleged defects in the podct ad
gecifimlly desribe the prblan.  Hyster g5l Fave ro dolicgtions under this werranty with
respert o &y defect inless it receives motice and a desodptimn of the defiect dandrg the
vy pericd.

T § pditioe] Timiard

1  'This warenty melates to the ondicin of the prodct at the tine of menfacoure ad
ches ot oover perts or service regaired as a remilt of:

msmmmdmmﬂmwﬁtw,Mas

hrake dres, tirss, hilks, filtes, gerk fdus, Iod weels, e whesls,

Darteries, motar nxhes, atact tips and isdoation greeee and oils.

B Amuse indhding, withot limitation: neglect, inpape geeation, misgmlication, imdoed
axtamiration, overleeding, accident or alterstions ot goporoved by Hyster Gopery .

8 Lagk of meigtenaroe inchuding withoe limitation: faihre to ingect and weintain in acooacance with
Hster' s piilished schedules, inpoper repair, 1=e of pots it agaowed by Heter, aacked agine heads
ar] Herds wless cared by the faihre of an interrally hivGeated part or repair of ergire walwes, Tieg
o grdes.

8 Dmmce cased in transit .

B2C 1ef 2 BI: 1521807
* Wyster (hrpany PO, Boc 106 @ Geawdlle, N0 2785
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HYSTER WARRANTY POLICIES AND PROCEDURES

APPENDIX

I. MATERIALS HANDLING GROUP, INC.

LIMITED WARRANTY

HYSTER ® HYSTER INDUSTRIAL TRUCKS ® ' HYST

48 C o s o o 4

2 Te tigtenim of bolts, somes, fittings, o eledric] crectios axd wivingy all adjsmets; o i o
rerllacement of tives, caster whesls, lead viesls or batteries vhich ney te repived, for any reseon, mome
than mirety (20} deye or 500 hours of qperation after the date of delivery for initdal vee, whichever omus S,
is expressly echkd fimom this wematy .

31 Hyster Oopeny does not veryart ad this varyanty does not oly to trede
aresayies, tires, Eteries, durmers, attadmets, Qmmins ad Deooit Desel o
cther ergines not mEnifactired by Hyster Grpany which are inovprorared in ar
celivered with a Hyster indetrial tack and which are varnanted oy their
repective mEfacnrers,

4  Hyster Oopary reserves the right to meke darges and inmprovenents in the desion
ard arstnrtim of its podcts withod therdy being dilicated to meke aorrespording
changes ad drprovemants dn previnsly menufactured prodact.

5 Hyster Caany reserves the right to deny waanty coeece for any ramir to an
imstrdal tadk feving a nofunctiosl or altersd oo meter,

& MNoowithstanding Section B abovwe, replacamert parts dnstalled on dmdstdal taaks
praEt to Sctim A of this vty are werrated aily for the raedrder of te

7 'This wanany may ot ke denged, altered ov modified in any way exospt in wreitding
by Hyster Conpary . This wananty gl be waid if mpeivs or altestios toa Hster
irdetrial bk are made by any peren or Fivm et astorized by Beter Gopsry .

THIS LIMITED WARRANTY IS THE EXCLUSIVE WARRANTY PRCVIDED BY HYSTER COMBANY.
HYSTER MAKES NO OTHER WARRANTTES AND THTS WARRANTY TS EXPRESSLY TN IIED CF AT
OTHER WARRANTIES, EXPRESS CR IMELIED, WRITTEN OR ORAL, INCIUDING WITHCUT LIMITATION
ANY IMPLIED WARRANTIES OF MERCHANTABILITY CR FTTNESS FCR A PARTICULAR PUREOSE.
HYSTER COMPANY'S OBLIGATTON TO REPATR (R FEFIACE SRIL BE THE LIMIT OF TTS LIABIIITY
INDER THIS WARRENTY AND THE SOLE AND EXCLUSIVE RIGHTS AND REMELY OF THE USER.
LIABILITY CR CELIGATICN CN THE PART OF HYSTER COMPAVY AND ITS AFFILIATES FOR ANY OTHER
MMCOUNT OR DEMAGES IS HERERY DISCLAIMED, WHETHER INCTDENTAL, (OINSEOUENTTAL, GENERAL,
SPECTAL, OR EXEMPLARY AND WHETHFR THE CLATM ARISES IN CONTRACT, TORT, FOR NEGLIGENCE
OR OTHERWISE. THERE ARE MO WARRANTIES THAT EXTEND BEYCMD THE DESCRIPTICN CN THE
FRCE HEREDF,

B2 2 of 2 BY: 1521807
* Hyster Cogary * P.O. Box 7006 » Gesrville, M0, 2785
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I. MATERIALS HANDLING GROUP, INC.

900.40 Hyster Limited Warranty (16,500 LB. Capacity and Greater)

LIMITED WARRANTY
® HYSTER INDUSTRIAL TRUCKS ®
16,500 IB. CAPACTTY AND GREATER ;
UNITED STATES AND CANADA

=
-
A
=1
1
~
5

-
m
ot
m
~

|
I
=l
[

Hyster Qopeny (“Hystert) wervants, for the period ad advject to the temms irdicated below, rew imistrlal tuds
("podrt”) =dd toyou by Heter or an athodsed Bster imdetdal tud desller for 12 in the Thited Sates o
Caeds to ke, at the time of mensfachire, free frm Geferts in wardmarship ad materisls ad in onplisee with
the madatory desion ad aosoction geecifications in effect & the time of menufechre, of: (@) B I, AEL
E55.1-1568, as required by O5R stadad 29 O°R 1910.178 (a3) (2); (b B=t T, AL 6.1, ad (@ the fire poecdiom
cesigetion (G, D, 1P, &r.) seoified o the podct.

A Ex 8ix (6) moths ar 1000 hars of queration from the date of delivery, whidhever aoes fivst, Hyster Gopany
will, at its sole oo, mpEir o weplace the gt foord by Beter ot 0 anfom to thils ety .
ALl varaty service will be provided by an athorizsd Hyster irdstrial ok dealer dadng "
rgilar husiness o,

E RrxrTwelwe (12} mxmthe ar 2000 hours of gperation from the dte of delivery for initial ves,
vhichever omuars first, Bster Gopay will, & its sdle g, el or eplace nejor anpoats,
defined for poprees of this weraty, a6 (1) dntens] avhetion emgive, echoding el a6 dectriol
setas ad aoesories, (1) tEemission, eclhuding the tomgpe ooverter; and (144) diffieretial ad
planetary ades, if fiand by Hster not to anfom to this waty . This varneaty does ot inchire
freigr, teeel, sl deres ar ast of ingtEllatim for daime mede after =i 6 ot ae

1000 hours of gueation, from the dete of delivery, whichewer omes Eret.

C Rx Six (6) muthe foom the e of dnstallation for fmitHal v, mgdaemet parts will be mpeired
ar replaced if fond by Hyster not to axfiam to this wanaty . This wenaty does ot inclide
fEigt, tael, gecial dags o ot o nstallasm,

You sgpee to ponptly retlfy Heter o the eelling dealer of any allenpd defects in the prodoe
ar gecifimlly desdbe the prblam,  Hyster gall e mo doligecios uder this vanamy
with regect to ayy defiart inless it reredves nobies ad a descdiption of the gt dodrg
the werranty period.

e 3 pbitios] Timbad

1  This wanaty relates to the coditim of the podxt at the time of maufacore ad does et
over paErts O Service rerpived 85 a rEadlt of:

B Momel wear and tesr ar reguired mainterance inchrling, withot Hmitation: adjstmets ar
replacament of anpoents aivjet o wer ad teer, arhss bae does, thres, hills, fSltes, gak

b Abuse inchuiing, withat limitation: neglect, inproper queation, misgplicerion, dndod

B lack of maintenance including withot limitacion: failire to dngect and meintain in aoodeee with
Heter' s pidlished schediles, inproper reair, 1= of prts ot aguoved by Hster, aeded agine
walves, e or grides.

8 Deege cased in transit,

iz BJ: 1521808
® Hyster Ooperry » P.O0 B 7006 @ Goeerdlle, MO 27835 @
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HYSTER WARRANTY POLICIES AND PROCEDURES

APPENDIX

I. MATERIALS HANDLING GROUP, INC.

LIMITED WARRANTY

HYSTER ® HYSTER INDUSTRIAL TRUCKS ® HYST
n - 16,500 IB. (APACTTY AND GREATER W n
UNITED STATES ZND CANADA

2 Tre tdgrening of holts, soee, fitties, or electrdo] comedtdons and wiring 2l adhestments; o remir ar
replacemere of tives and barteries wiich may be required, for ay wesm, more then ninety (90) days ar 500
s of qeEatim after te dite of delivery for Initdal e, whidewer onrs fret, is eqressly echrid fom
this wanety .

3  Hyster Oy des ot wanare and this waneatny does e gply t© tade aresamiss, tives, etteries,
attachments, Cnmins and Detyoit Dissel ar other engines not menufactured by "
Hyster (vpany which are inorporated in ar delivered with a Hyster indosthdal

4  Hyster dopeny reserves the right to meke denges and inprovererts in the desion and
arsmrtim of its podeos withor thershy being doliceted to mele anespding deces
and improvamenes in previously manufactured produce,

uak having a nmfincciosl o altersd oo meter,

6 Iowithetarding Sectim C shove, replaemet parts installed an imsial ks prese o
Savion A ar B of this waranty, are wamanted anly for the mmdnder of the goliceble rew

7 This weranty mey not e derced, altered ar modified in any way ecept in wriking by
Hyster Company, This wanaty gull be vaid if ramihs o alteatios o a Beter imdstral

THIS LIMITED WARRANTY IS THE EXNCLUSIVE WARRANTY PROVIDED BY HYSTER QOMPANY. HYSIER

MAKES NO OTHER WARRANTIES MND THIS WARRENTY IS EXPRESSLY IN LIET CF AL OTHER WARRENTIES,
EXPRESS OR IMPLIED, WRITTEN CR ORAL, INCLUDING WITHOUT LIMITATICN ANY IMPLIED WARRANTIES CF
MERCHANTAEILITY (R FTINESS FOR A PARTICULAR PURPOSE. HYSTER (UMPANY'S OBLIGATION TO REPAIR
CR FEFLACE SHAIL BE THE LIMIT OF TTS LIABTLITY [MDER THIS WARRENTY ZND THE SOLE AND EXCLISIVE
RIGITS AND FEMEDY OF THE USER. LIABILITY CR CBLIGATION CN THE PART COF HYSTER COOMPANY AND ITS
FEFILIATES FOR ANY OTHER AMOINWT OF DAMAGES IS HEREBRY DISCLAIMED, WHETHER INCIDENTA,
ONSHJUENTIAL, GENERAL, SFECTAL, CR EXEMPIZARY AND WHETHER THE (TATM ARISES IN OONTRACT, TOHT,
FOR NEGLIGENCE CR OTHERFWISE. THERE ARE MO WARRANTIES THAT EXTEND BEYOND THE DESCRIPTICN N
THE FACE HERECF.

&0E 2cF 2 R 1521808

* Hyster Cmperny @ PO Boc 7006 @ Grearndlle, N, 27606 =
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HYSTER WARRANTY POLICIES AND PROCEDURES
MATERIALS HANDLING GROUP, INC.

APPENDIX

1703 900.50 Hyster Extended Limited Parts Only Warranty

HYSTER INDUSTRIAL
TRUCKS
MAJOR COMPONENTS
EXTENDED LIMITED WARRANTY

CUSTOMER:
CITY: STATE:
DEALER: STATE:
MODEL: SERIAL NUMBER:
WARRANTY OPTION NUMBER:
TERMS: MONTHS HOURS

DEALER SIGNATURE DATE CUSTOMER SIGNATURLE DATE

Hyster Company (Hyster) warrants the following major components of the new industrial truck identified above, sold
for use in the United States and Canada, to be free from defects in materials and workmanship at the time of
manufacture:

Internal combustion engine, exclusive of fuel and electrical system and accessories; transmission; oil clutch; differential;
planetary axle; electric traction and pump motors; master drive unit (MDU); SCR static panel ot transistor controller
components, contactors, exclusive of switches and tips; and electronic control module (ECM) for electric power
steering or wire guidance, excluding power disconnect and auto shutdown boards, if separate.
Provided, the lift truck is maintained throughout the extended warranty period, in accordance with the applicable
published Periodic Maintenance Schedule under a periodic maintenance program authorized by Hyster, a covered
major component which is determined by Hyster to be not as warranted, within the extended warranty period, will
be replaced or, at the sole option of Hyster, repaired. Hyster’s obligation is limited to providing a replacement
part; not including freight, special charges or cost of installation; or the cost, during normal working hours, of
repairs to the defective part, not including travel.

All warranty repairs for Hyster industral trucks up to 16,500 1bs. cupuciry are subject to a $75 deductible for each
warranty service call, which excludes travel expenses. All warranty repairs for Hyster industrial trucks 16,500 lbs.
capacity and greater, and VNA product, are subject to a $250 deductible for each watranty service call, which excludes
rravel CXpenses.

The extended warranty period shall begin on the date of delivery for initial use and shall continue for the period of
months or hours of operation, whichever should occur first, specified above. Records of proper inspection and
maintenance under an authorized penodic maintenance program may be re(]ll.ired l)y Hystcr, at any timc, to validate a
claim and maintain this extended warranty.

THIS WARRANTY AND THE “WARRANTY — HYSTER INDUSTRIAL TRUCK PRODUCTS”, P/N’S
871832 AND 871865, ARE EXCLUSIVE AND IN LIEU OF ALL OTHER REPRESENTATIONS AND
WARRANTIES, EXPRESSED OR IMPLIED, AND ANY WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE IS EXPRESSLY DISCLAIMED AND EXCLUDED.
HYSTER COMPANY AND ITS SUBSIDIARIES SHALL NOT BE SUBJECT TO ANY
OTHER  OBLIGATIONS OR LIABILITIES, INCLUDING LIABILITY FOR
CONSEQUENTIAL, INCIDENTAL OR CONTINGENT DAMAGES, WITH RESPECT
TO PRODUCTS SOLD OR SERVICES RENDERED OR ANY UNDERTAKINGS, ACTS
OR OMISSIONS RELATING THERETO.

HYSTER/DEALER/CUSTOMER
P/N 871832
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HYSTER WARRANTY POLICIES AND PROCEDURES

APPENDIX

1704 900.60 Hyster Extended Limited Parts & Labor Warranty

HYSTER INDUSTRIAL
TRUCKS

MAJOR COMPONENTS

EXTENDED FULL WARRANTY

CUSTOMER:

CITY:

DEALER:

MODEL:

WARRANTY OPTION NUMBER:

TERMS: MONTHS HOURS

DEALER SIGNATURE DATE CUSTOMER SIGNATURE DATE

Hyster Company (Hyster) warrants the following major components of the new industrial truck identified above, sold
for use in the United States and Canada, to be free from defects in materials and workmanship at the time of
manufacture:

Internal combustion engine, exclusive of fuel and electrical system and accessories; transmission; oil clutch; differential;
planetary axle; electric traction and pump motors; master drve unit (MDU); SCR static panel or transistor controller
components, contactors, exclusive of switches and tips; and electronic control module (ECM) for electric power
steering or wire guidance, excluding power disconnect and auto shutdown boards, if separate.
A covered major component will be replaced or, at the sole option of Hyster, repaired if:
a) during the extended warranty period, Hyster determines that the component is not as wartanted, and
b) the lift truck has been maintained, throughout the extended warranty period, in accordance with the
applicable Published Maintenance Schedule under a petiodic maintenance program authotized by Hyster.
Hyster's obligation under this extended warranty is limited to the cost of a replacement part, not including freight
or special charges, and the cost of labor, excluding the cost of travel, for replacement or repair, by an authorized
Hyster industrial truck dealer performing the work during normal working hours, of that part found not to be as
warranted.

All watranty tepairs for Hyster industral trucks up to 16,500 lbs. capacity are subject to a $75 deductible for each
wartanty service call, which excludes travel expenses. All warranty repairs for Hyster industrial trucks 16,500 lbs.
capacity and greater, and VNA product, are subject to a $250 deductible for each warranty service call, which excludes
travel expenses.

The extended warranty period shall begin on the date of delivery for initial use and shall continue for the period of
months or hours of operation, whichever should occur first, specified above. Records of proper inspection and
maintenance under an authorized periodic maintenance program may be required by Hyster, at any time, to validate a
claim and maintain this extended warranty.

THIS WARRANTY AND THE “WARRANTY — HYSTER INDUSTRIAL TRUCK PRODUCTS”, P/N’S
871832 AND 871865, ARE EXCLUSIVE AND IN LIEU OF ALL OTHER REPRESENTATIONS AND
WARRANTIES, EXPRESSED OR IMPLIED, AND ANY WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE IS EXPRESSLY DISCLAIMED AND EXCLUDED.
HYSTER COMPANY AND ITS SUBSIDIARIES SHALL NOT BE SUBJECT TO ANY
OTHER  OBLIGATIONS OR  LIABILITIES, INCLUDING LIABILITY FOR
CONSEQUENTIAL, INCIDENTAL OR CONTINGENT DAMAGES, WITH RESPECT
\ TO PRODUCTS SOLD OR SERVICES RENDERED OR ANY UNDERTAKINGS, ACTS
\\\\ OR OMISSIONS RELATING THERETO.
S

HYSTER/DEALER/CUSTOMER
P/N 871865

1705
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HYSTER WARRANTY POLICIES AND PROCEDURES
)) MATERIALS HANDLING GROUP, INC.

APPENDIX

1706 900.70 Hyster Company’s Extended Warranty Programs — MA00015R2"

Bl L1 PARTS-SERVICE | Mo
HYST=R ] 3104102

428 | GRAM

SUBJECT: HYSTER COMPANY'S EXTENDED WARRANTY PROGRAM
MODELS AFFECTED: MODELS UP TO AND INCLUDING 36,000 LBS
DESCRIPTION:

This Gram introduces price revisions to Hysler Company’s Extended Warranty program, effective April
1, 2002,

Mew dealer net prices for Hyster extended warranties are attached. The revisions in dealer net prices
reflect a nominal increase to compensate for the increase in parts and dealer labor costs. We
recommend customer prices at margins no higher than 40%.

Also attached is information on procedures for purchases, transfers, and cancellations of Hyster
extended warranties.

This letter supersedes any prior release of communications concerning the Hyster extended warranty
program. Please discard previously sent Gram MAQDO15 and Gram MAQDO15R1 and replace with
Gram MAOOD15R2.

Questions concerning the administration of the Hyster Extended Warranty program should be directed
to: Gilbert “Skip” Riddle, Manager of Warranty Administration @ (252) 831-5796.

1 Hyster Company reserves the right to update this document on a periodic basis. Updates are available via
email and/or formal distribution.
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HYSTER WARRANTY POLICIES AND PROCEDURES
MATERIALS HANDLING GROUP, INC.
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APPENDIX S -
MA00015R2
Page 2 of 8
Effective Date 4/01/02
Hyster
EXTENDED LIMITED PARTS ONLY WARRANTY
ELECTRIC
CLASST | CLASSW | CLASSTI
SALES Efﬁl_:g::tﬂ E;:*i;:lﬂ NARROW ORDER PALLET
TYPE opTIoN | STANDAR il AISLE PICKERS | TRUCKS
CODE (ALL) NET DEALER NET DEALER DEALER DEALER
NET NET NET
2 YEARS!
4000HRS | 60124 $210 $1,200 $235 $235 $205
3 YEARS/
5000HRS | 60136 $305 $1,500 $340 $340 $260
4 YEARS/
6,000HRS | 00148 $465 NIA $495 $495 /A
5 YEARS/
8000HRS | 60158 $620 NIA $715 $715 N/A
5 YEARS/
10,000HRS | 60160 $770 NIA 080 $980 /A
ELECTRIC — TURRET TRUCKS
SALES GLASS Il CLASS I CLASS Il
TYPE OPTION VIDXMU VI5KMU V40XMU
CODE (ALL) | DEALERNET | DEALER NET| DEALER NET
2 YEARS/
4,000 HRS 60124 $975 $1,250 $1,400
3 YEARS/
5,000 HRS o $1.450 $1.850 $2.100
4 YEARS!
6,000 HRS ok $1,825 $2,300 $2,600
5 YEARS/
8,000 HRS b $2,275 $2,900 $3,200
5 YEARS/
10,000 HRs | 50160 $2,850 $3,600 $4,000




HYSTER WARRANTY POLICIES AND PROCEDURES
) MATERIALS HANDLING GROUP, INC.

APPENDIX —
MAO0015R2
Page 3 of 8
Effective Date 4/01/02
Hyster
EXTENDED LIMITED PARTS ONLY WARRANTY
INTERNAL COMBUSTION
gl il Bccie 1?5 500 TE 3%?0?]51\5
v W LY ! .
TYPE SALES | up o | 4k oo 28,000 LBS. 36,000 LBS.
OPTIOMN TO TO T0 DEALER DEALER
CODE 6,500 12,000 15,500 MET MET
ALL) LBS. LBS. LBS. Standard | * Standard | *
: DEALER | DEALER | DEALER | Posking cﬂui:ntﬁr:; Perkins c?,ﬂ:::::
HET MET NET R :
Enginge Engine Engine Engine
2 YEARS/
4000 HRS | 60124 5210 $235 $600 3950 T840 31,100 970
IYEARS/
soooHrs | 0%36 | s305 | s3s0 | seoo | S1265 | $1,115 | $1450 | $1,280
4 YEARS/
6,000 HRS | 60148 2465 $405 | %$1.040 51,580 $1,390 $1.810 $1.595
5 YEARS/
8,000 HRS | 60158 2520 715 | 51,345 51975 51,740 $2.240 $1.975
5 YEARS/
10,000 HRS 60160 3770 $980 %1.690 52,400 2,115 52625 $2.310

Claims are administered by the MACCO Matenal Handling Group (WMHG) Customer Services Department
and are subject to published warranty policies, procedures and conditions. Travel and Labor will NOT be
paid on Extended Limited Parts Only Warranty claims. Each submitted extended warranty claim will be
subject to a 375 deductible charge for units under 16,500 1bs. and $250 for Turret Trucks and unils 16,500
Ib. capacity or greater.

Extended warranties sold after truck installation but during the standard warranty pariod will incur a net cost
of $100 - for each seral number. Extended warranties are only available for customer trucks and will not be
sold for dealer rental frucks.

*Thiﬂ warranly excludes coverage on Cumminsg Diesel Engines. Repairs on Cummins Diesel Engines

ARE MOT warrantable under the Extended Limited Parts Only Warranty. Extended warranty coverage for
the Cummins Diesel Engine must be purchased direct from Cummins @ www. cLmmins. com.

This statement supersedes previously released communications relevant to these subjects.

10-14 P/N 1524144 — Revision 5/2002



HYSTER WARRANTY POLICIES AND PROCEDURES
MATERIALS HANDLING GROUP, INC.

P/N 1524144 — Revision 5/2002

APPENDIX S -
MA00015R2
Page 4 of 8
Effective Date 4/01/02
Hyster
EXTENDED LIMITED PARTS & LABOR WARRANTY
ELECTRIC
SALES CLASS | CLASS | CLASS Il CLASS i CLASSII
OPTION | STANDARD | E30-50FR | MNARROW ORDER PALLET
TYPE CODE DEALER E30FR2 AISLE PICKERS TRUCKS
DEALER DEALER DEALER
(ALL) NET DEALERNET PR b —
2 YEARS/
4,000 HRS 60224 $295 $1,705 $340 $340 $285
31 YEARS/
5,000 HRS 60236 $420 $2,125 $625 $625 $400
4 YEARS/
6,000 HRS 60245 $650 /A $865 $865 MIA
5 YEARS/
g000HRs | 5028 $875 N/A $1,085 $1,085 NIA
5 YEARS/
10,000HRs | 50260 $1,135 N/A $1,400 $1,400 NIA
ELECTRIC —- TURRET TRUCKS
SALES CLASS I CLASSII CLASS I
OPTION V30XMU V35XMU V40XMU
TYPE | CODE (ALL) | DEALER NET | DEALER NET | DEALER NET
2 YEARS/
4,000 HRS i $1,500 $1,900 52,135
3 YEARS/
5,000 HRS 60236 $2,250 $2,850 $3,200
4 YEARS/
6,000 HRS 60248 $2,800 $3,550 $3,985
5 YEARS/
8,000 HRS 60258 £3,500 54,435 54,980
5 YEARS/
10,000 HRS 60260 34,375 $5,545 $6,225




HYSTER WARRANTY POLICIES AND PROCEDURES

MATERIALS HANDLING GROUP, INC.

APPENDIX SEmaPTe
MA00015R2
Page 5of 8
Effective Date 4/01/02
Hyster
EXTENDED LIMITED PARTS & LABOR WARRANTY
INTERNAL COMBUSTION
CLASSV CLASSV
CLASS | CLAss | CLASS 16,500 TO 30,000 TO
— vV 1;""5":0 28,000 LBS. 36,000 LBS.
e | wTo [reaTe| 52 DEALER DEALER
6500 | 12,000 NET NET
Tvpe | €OPE [ (Bs | 1Bs. | 15500 *Ontions
ALY | peare | peaer| BS: | standard | Standard | *gptional
RNET | NET | PSET™ | Perkins | cumming | Forins | Cumming
Engine Engine 9 Engine
2YEARS/ 60224
4,000 HRS §205 | $340 | $940 | $1,525 | $1.345 | $1,950 | $1,720
JIYEARS 60236
5,000 HRS $420 | $625 | $1.325 | $2025 | $1.785 | s2550 | $2.245
AYEARS/ | oo
6,000 HRS $650 | $865 | $1.700 | NA NIA NIA N/A
S YEARS/ 60258
8,000 HRS 5875 | $1,085 | $2125 | NA NiA NIA NA
SYEARS/ | oo
10,000 HRS $1,135 | $1400 | $2625 | NA NIA N/A NA

10-16

Claims are administered by the NMHG Cuslomer Services Department and are subject to published
warranty policies, procedures and conditions. Travel time will NOT be paid on Extendad Limited Parts &
Labar Warranly claims, Each submitted extended warranty claim will be subject to a $75 deductible
charge for units under 16,500 |bs. and $250 for Turret Trucks and units 16,500 Ib. capacity or greater.

Extended warranties sold after truck instaliation but during the standard warranty penod will incur a net
cost of $100 - for each serial number. Extended warranties are only available for customer trucks and
will not be sold for dealer rental trucks.

*This warranty excludes coverage on Cummins Diessl Engines. Repairs on Cummins Diesel Engines
ARE MOT warantable under the Extended Limited Parts & Labor Warranty. Extended warranty
coverage for the Cummins Diesel Engine must be purchased direct from Cummins @

WAWW. CLIMIMINS. oM.

This staterment supersedes previously released communications relevant to these subjects.
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HYSTER WARRANTY POLICIES AND PROCEDURES

) MATERIALS HANDLING GROUP, INC.

APPENDIX

MADD015R2
Page 6 of 8
Effective Date 4/01/02

EXTENDED WARRANTY PROGRAM

PROCEDURE SHEET

PROCEDURE: NEW TRUCK - 30LD PRIOR TO MANUFACTURING PLANT CLEARANCE

1) Select the appropriale extended warranty sales option code from the attached chart.

2) List the sales option code, description and the net price on the sales order or supplement.

3) Complete the required information on the warranty statement.

4) Provide the warranty to the customer and retain a copy in your dealer sales file,

MOTE: Please DO NOT forward a copy to Hyster in Greenville, QOur Service database will be updated

via the truck order entry system when a truck is sold with an extended warranty.
PROCEDURE: NEW TRUCK — SOLD AFTER MANUFACTURING PLANT CLEARANCE

1} Select the appropriate extended warranty sales option code from the attached chart.

2} Complete the required information on the warranty statement.

3) Provide the warranty 1o the customer and retain a copy in your dealer sales file,

4} Send a copy of the completed Extended Warranty statement with a check for the appropriate amount
to:

Attention: General Accounting Deparimeant
NACCO Materials Handling Group

1400 Sullivan Drive

Greenville, NC 27834

) The check stub must show the serial number(s) involved,

6) Extended warranties sold after the installation of the unit but during the standard warranty penod will
incur a service department handling charge of $100 — for each serial number.
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HYSTER WARRANTY POLICIES AND PROCEDURES
) MATERIALS HANDLING GROUP, INC.

APPENDIX

MADD015R2
Page T of 8
Effective Date 4/01/02

EXTENDED WARRANTY PROGRAM

PROCEDURE: TRAMSFER OF EXTEMDED WARRANTY
An extended warranty is transferable to another customer provided:

® The unit(s) are on Hyster installation database as either a demo, stock or customer unit(s).

® The unit(s) subject o transfer has an extended warranty code based upon review of Hyster's
installation database.

= The unit(s) must be within both the time and running hour imitations of the standard warranty period.
Unit{s) beyond either of these periods are not eligible for transfer of extendad warranty.

® NMHG receives payment of the 5100 per serial number transfer fee.

In addition o the above conditions, we require a latter requesting the “transfer” of the extended warranty.
Please includa:

1} The reason for the transfer with the customer's name and address.

2) Hyster sales order number and serial number(s) of the unit(s) involved,
3) The type of extended warranty lo be transferred.

4) A check for the value of the transfer fee with the serial number(s) listed.

Send the letter and check to: Attention: General Accounting Depariment
NACCO Materials Handling Group
1400 Sullivan Drive
Greenville, NC 27834

10-18 P/N 1524144 — Revision 5/2002



HYSTER WARRANTY POLICIES AND PROCEDURES \
) MATERIALS HANDLING GROUP, INC.

APPENDIX

MADD015R2
Page 8 of 8
Effective Date 4/01/02

EXTENDED WARRANTY PROGRAM

PROCEDURE: CANCELLATION OF EXTENDED WARRANTY
An extended warranty is cancelable under the following conditions:

® The unit(s) are on Hyster's installation database as either a demao, stock or customer unit(s).

B The unit(s) being cancelled has an extended wamranty code based upon review of Hyster's
installation database.

® The unit{s) must be within both the time and running hour limitations of the standard warranty period.
Linit(s) bayond either of these periods are not eligible for cancellation of extended warranty,

Inaddition o meeling the above conditions, we require a letter requaslting the “cancellation” of the
extended warranty. Please include:

1) The reason for the cancellation with the customer’s name and address.

2} Hyster sales order number and serial number(s) of the unit(s) involved.

3) The type of extended warranty 1o be cancelled,

Send the letter to: Attention: General Accounting Departmeant
MNACCO Materials Handling Group
1400 Sullivan Drive
Greenville, NC 27834

Upon acceptance of the cancellation request Hyster will:

| Issue a credit memo to the dealership for the net value of the extended warranty or warranties
cancelled, less a $35 per truck cancellation fee.

® The dealer credit memo is nolification of cancellation.

MNOTE: Service Department Administration fees for warranties sold after installation and warranty
transfers ars nol refundable.
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1707 900.80 Hyster Plant Hotline Listings NC000052

| B PARTS - SERVICE HEd
HYSTER 2128/02

:} - G RA M All Products

TO: ALL DEALER PRINCIPALS, BRANCH MANAGERS, AND SERVICE MANAGERS

SUBJECT: MANUFACTURING QUALITY REPORTING SYSTEM
(MANUFACTURING QUALITY HOT LINE)

NOTE: This Parts-Service Gram cancels Parts-Service Gram NC00004R1. The Danville Plant
has been removed. Please discard that Gram.

Since 1994, the Hyster Company has provided an “800" direct line service to our three truck assembly
plants for your employees to report quality related issues. Effective August 1, 2001, this Gram
infroduced the "B00° direct line to ba used for trucks produced in Europe and direct shipped into the
United States. We have also listed the E-Mail addresses for each plant, and a form for electronically
reporting manufacturing quality issues.

The Manufacturing Quality Hot Line system may be used until the truck has bean installed at a custormer
location, to report quality issues. Your dealership should report these issues to the appropriate truck
assembly plant or to the Americas Division Headquarters for European produced products. Examples of
manufacturing quality related issues include the following:

-Capacity Plates - Missing or incorrect

-Fabrication - parts welded or assembled incorrectly or out of alignment
-Features - missing or incorrect sales options that were specified on tha
original sales order such as lights, mast, carriage, and overhead guards

Missing parts such as LP Tanks, Forks, Tethers, Fire Extinguishers, Lights, Mirrors and Manuals must be
reported within 30 days of shipment. Your dealership should make every effort to identify those missing
iterns as soon as the truck is delivered to your dealership.

Please refer to the attached list of truck models, by assembly plant, to determine the corect
manufacturing location and use the following ‘800" numbers or E-Mail address to contact that plant.
Attached to this Gram is a form you may use to contact the Hotlines via E-Mail.

Plant Telephone No. E-Mail Address

Berea 1-800-392-6299 abhotin@nrhg.com
Greenville 1-800-368-2765 aghotin@nmhg.com
Americas 1-866-395-9610 aahotiin@nmhg.com

2 Hyster Company reserves the right to update this document on a periodic basis. Updates are available via
email and/or formal distribution.
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APPENDIX

NCO00005
Page 2 of 4

When you are reporting a problem, please be prepared to provide the following information:

= Your name, dealership and dealership number, and phona number
= Truck seral number and sales order number
= Model nomenclature

= Dale received

= Descriplion of problem

The plant Quality Assurance department will investigate the cause of the problem and report their
findings back to you and fo the Resident Service Engineering Department. In most cases, missing
parls or accessones specified in the original sales order will be shipped direclly 10 your
dealership by the plant or by the Parts Distribution Center. Your dealership will be reimbursed for
labor only to install the missing parts or o cormect the deficiency under warranty using the
Manufacturing Quality Hot Line Authorization number. This number must appear on your Mew
Truck Warranty Claim,

As we have indicated in previous announcements, the Manufacturing CGuality Hot Line is not
intended to be used for troubleshooting diagnosis, checking truck delivery schedules, or as a
means of ordering parts directly from the plant.

The Manufacturing Quality Hot Line program has been used successfully to give Hyster a quantum
leap in customer service. By providing our plants with prompt notification of manufacturing non-
conformances, missing items or general manufacturing quality issues, the plants have been able
to take immediate correclive actions.

The use of this program has had a significant impact on improving our quality and customer
satisfaction. We encourage all dealership personnel to ulilize this syslem.

If you have any additional questions, please contact your Hyster Field Service Engineering
Manager or the NACCO Materials Handling Group Warranty Manager.
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MATERIALS HANDLING GROUP, INC.

NCO00005
Page 3 of 4

QUALITY ALERT

HYSTER ASSEMBLY PLANT LOCATION - MODEL LIST

BEREA PLANT 1-800-392-6299

ABHOTLIN@NMHG.COM
E45-65XM2 (F108
N30XMH2 (C210) S40-65XM(S) (D187)
ST0-120XL (D004} STO-120XM (E0O4)
H70-110XM (K005) 5135-155xL2 (BO24)

H135-155XL2 (FOO6)

Americas Division Headquarters 1-866-395-9610

AAHOTLIN@GNMHG.COM
J40-60XM2 Drop Box (A216) H45-65XM2 (H177)
H165-280XL2 (FOOT) H300-360XL2 (E019)
H360-450H (A214) H440-700F (E008)
H800-1050E (D117) HR45-25/31/40S/H (A227)
HR45-36L/40LS (A227)

GREENVILLE PLANT 1-800-368-2765
AGHOTLIN@NMHG.COM

W4O0XT (A218) N30-40XMR/N25XMDR (C470)
WA45XT (B215) N30XMDR/N45XMR (G138)
WE07 (A231) NSOXMA3 (C471)

WE5Z (A229) R30XMS2 (D174)

WB0Z (A2434 RI0DXM2/XMAZ/XMF2 (G118)
B60Z (A230) N3OXMH (C210)

B8OZ (A234) V30XMU (A467/8463)

T4XT (E142) V35XMU (AdBB/A464)
W20-40XTA (A453) VADXMU (A469/A465)
W20-30XTC (Ad54)

W20-30XTR (A455)

J30-40XMT (H160) S25-40XM(S) (D010)
J40-B0XM (A216) H25-40XM(S) (E001)

E25-40XM(S)2 (D114)
E70-120XL3 (C09€)
E30-40FR (2943)
E30FR2 (vV243)
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QUALITY ASSURANCE HOT LINE REPORT

PLANT: CALL/REPORT NO:

DATETIME CALL RECEIVED: MODEL NUMEBER: SERIAL NUMEBERS (5) HOUR METER:
DEALER: LOCATION TELEPHOME:
CONTACT NAME: PROBLEM AREA:

TRUCK CTS: VOID CALL:

PROBLEM/NOTES: (INCLUDE COMPONENT SERIAL NO.)

RESPONSIBILITY: DATE CALL RETURMNED: DATE DUE:

COMMITMENTS:

CORRECTIVE ACTION (5):

RESPONSIELE PERSONNEL: SUPERVISOR:
CLEARING INSPECTOR: ASSEMBLER:
REPAIR: TEST:

VERIFICATION OF ACTIONS TAKEN
SIGNED: DATE:

CALL RETURNED BY: DATE:
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1708 900.90 Hyster Electric Truck Printed Installation / Delivery Report (P/N 599825 R5)

ELECTRIC TRUCK PRE-DELIVERY/DELIVERY REPORT

HYSTER DATE DELIVERED LEASE SALE RENTAL DEMO | HOURMETER MODEL UNIT SERIAL NUMBER
voutage 12 24(] s6[] 48] 7270(] UNIT WARRANTY QUOTE NO.
conTRoL  economy[_] stanoarol_] premum_] CONFIGURATION UL CLASSIFICATION
MOTOR PT. NO. MAST CARRIAGE TYPE wook] P[]
TRACTION PT. NO. UFT HEIGHT PART NO.
HYD. PUMP PT. NO. PT.NO. SERIAL NO.
P STEERING PT. NO. SERIAL NO. DATE CODE
CYL. PART NO. & DATE CODE [ rreever [ stavomno [ s-smace
MAIN (1) [ ssmee [ onm FORKS roo ] en( ]
MAIN (R) PTNO.
FREE LIFT SERIAL NO.
TRANSMISSION S
DIRECTIONAL CONTROL TYPE TRANS./MDU SERIAL NO;
[ monotroLreoar [ column Leven ATTACHMENT
TYPE
TIRE SIZE, TYPE, AND MFG. MFG MFG.,
DRIVE STEER MODEL
O eweornic comrounn [ ewecraic compounn SERIALNO.
D UNIVERSAL COMPOUND D UNIVERSAL COMPOUND :
. DEALER INSTALLED ITEMS
[ non-masiang [ non-markna
BATT . INDICATOR
D FoLy D POLY
. . LIGHTS
[ eneumanc [ Pneumanc anen
[ onen [ omen
PRE-DELIVERY CHECK LIST CUSTOMER DELIVERY SERVICE
Mark box with "X" when ltem s chacked and/or corracted per specification prior to dellvery. Mark box CHECK LIST .
with 0" when ltem does not apply, N
I. FLUID LEVELS AND LUBRICATION ot s Ly prhostiokiockerie]
[ orrerenmaL on Lever [] roroeacKreST EXTENSION RS hoss NSt APl
[ ceancasson eve [} operatorresTRANT - [ capacmy ummanions
[ +von svstemon Lever 1 namepLate cormect [ ceenmron serery AuLEs
[} carmerv eLecroLTE LEVEL & ) wanning LaseLs [ namepLae
SPECIRC GRAATY [ v wee [ LocaTIoN AND USE OF INSTRUMENTS & CONTROLS
D MAST LUBES PER IF-55 R-3 IV. OPERATIONAL AND FUNCTIONAL D OPERATOR PROCEDURES & TECHNIQUES
[ enake oo [ orecronaL controL
() orenaton ResTRANT SYSTEM
[ ceneraLLuBaicaTion [} AcceLenaton contRoL
D PERIODIC MAINTENANCE REQUIREMENTS
|:| LEAKS D STEERING OPERATION
II. ASSEMBLY AND ADJUSTMENTS [ oraxes (SErvice ANDFaeg i
TIRE INFLATION ( COLD) 0 amwe [} earreny MaNTENANCE & CHARGING PROCEDURES

HOSES ROUTED PROPERLY
ELECTRICAL CONNECTIONS AND WIRE D

ROUTING

MAST MOUNTING HARDWARE [ cunrent umm [} oeaer's supporT services

D PLUGGING DISTANCE D WARRSNTY FOLIOY

[ creerspeen PARTS ORDERING PROCEDURE

Q
[
a
8 SEATLATCH [J rampsTanr TETHER LINE & BELT DELIVERED (IF APPLICABLE)
[ mast aowstuenT [) nvorauLc sysTeM woapep) (] ParTs BooK DELIVERED
[ wHeEL LG & AxE sTUD RETOROUE [ oasn oiseLar ) wrnG biacram DELVERED
[ Armacvent mounTiNG [ reaenru, [ openanne MaNUAL DELVERED
1IL. EQUIPMENT [ recenoo O «evsoanses
[} murummens conrect [_] moicaTor uaHTs anD GAUGES [0 sorackace (F APPLCABLE)
D ST MAICTIS CUSTONER Sreca D HORN D GUIDE FOR USERS OF INDUSTRIAL LIFT TRUCKS
[ ovenrern cuaro [ armachment
DEALER DLR. CODE OWNER
ADDRESS ADDRESS
oy STATE. zP ey STATE 2P
BT, 1 M r v oo e b s

jarding
with the Dﬂ’h?sry Chock LEL
X X
500825 RS DEALER REPRESENTATIVE'S SIGNATURE DATE PRINTED AND WRITTEN CUSTOMER REPRESENTATIVE'S SIGNATURE DATE
FACTORY COPY / DEALER COPY / CUSTOMER COPY
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APPENDIX

900.100 Hyster ICE Truck Printed Installation / Delivery Report (P/N 599824 R7)

MATERIALS HANDLING GROUP, INC.

INTERNAL COMBUSTION TRUCK PRE-DELIVERY/DELIVERY REPORT

I*"STE Ia DATE DELIVERED LEASE SALE RENTAL DEMO HOUR METER MODEL UNIT SERIAL NUMBER
UNIT
UL CLASSIFICATION CONFIGURATION WARRANTY QUOTE NO.
ENGINE MAST CARRIAGE TYPE nookl ] e
MANUFACTURER UFT HEIGHT PART NO.
SERIAL NO. PTNO. SERIAL NO
MODEL SERIAL NO, DATE CODE
FUEL (d oese (] oenen [ rresumr [ smwomo [ s-smoe | popks oo e
[ o [ o [ Factony [] s-stace [J omer PT.NO.
TRANSMISSION PEREERG
SERIALNO; CYL. PART NO. & DATE CODE CAIECODE
[ smanoaro [] rowenswir MAIN (1)
ATTACHMENT
DIRECTIONAL CONTROL TYPE "
FREE LIFT TYPE
MONOTROL PEDAL D COLUMN LEVER MFG
TIRE SIZE, TYPE, AND MFG. MFG MODEL
DRIVE. STEER SERIAL NO.
[ eneumanc (] eneumanc DEALER INSTALLED OPTIONS
[ souneneumanc [ souoeneumanic OR ACCESSORIES
D CUSHION D CUSHION
D RADIAL D RAMAL
[ omer [ onen
D NON-MARKING D NON-MARKING

Mark box with “X" when Item Is checked and/or
with 0" when Item does not apply:

1. FLUID LEVELS AND LUBRICATION
[ eneneon

COOLING SYSTEM FLUID

BATTERY ACID

BRAKE FLUID

DIFFERENTIAL OIL

TRANSMISSION OIL LEVEL

HYDRAULIC SYSTEM OIL

GENERAL LUBRICATION

MAST LUBE PER IF-55 R3

LEAKS

EMBLY AND ADJUSTMENTS

TIRE INFLATION ( COLD)

HOSES ROUTED PROPERLY

DDDDDDDDD

b
7]
w

PRE-DELIVERY CHECK LIST

per prior . Mark box
1l EQUIPMENT

TILT LIMITERS CORRECT

UNIT MATCHES CUSTOMER SPECS
OVERHEAD GUARD

LOAD BACKREST EXTENSION
OPERATOR RESTRAINT

NAMEPLATE CORRECT

WARNING LABELS

UL LABEL

MIRRORS

PERATIONAL AND FUNCTIONAL
ENGINE OPERATIONS & R.PM
(IDLE AND GOVERNED)
HYDRAULIC SYSTEM (LOADED)

00000000 D°DUDDDDDDD

CUSTOMER DELIVERY SERVICE
CHECK
Review Operating Manual

tomer. Mark each boxwith an "X" when complete. Mark box
with "O" when Item does not apply.

D CAPACITY LIMITATIONS

OPERATOR SAFETY RULES

NAMEPLATE

LOCATION AND USE OF INSTRUMENTS & CONTROLS
OPERATOR PROCEDURES & TECHNIQUES
OPERATOR RESTRAINT SYSTEM

PERIODIC MAINTENANCE REQUIREMENTS
OPERATION AND MAINTENANCE OF ATTACHMENT
WARRANTY POLICY

PARTS ORDERING PROCEDURES

0000000000000 00

D ELEGTRICAL CONNECTIONS AND WIRE INCHING DEALER'S SUPPORT SERVICES
ROUTING DIRECTIONAL CONTROL PARTS BOOK DELIVERED
(1 AR cLeanen HosE connecTioNs
BRAKES (SERVICE AND PARK) OPERATING MANUAL DELIVERED
[J +o00 Laron apuusTMENT
[ masT MouNTING HARDWARE M KEYS DELIVERED
D WHEEL LUG & AXLE STUD INDICATOR LIGHTS AND GAUGES SIO PACKAGE (IF APPLICABLE)
RETORQUE HORN ‘GUIDE FOR USERS OF INDUSTRIAL LIFT TRUCKS
[ ArracHMENT MOUNTING ATTACHMENT
DEALER DLR. CODE OWNER
ADDRESS ADDRESS
oy STATE zP oy STATE zp
Atthe time of dellvery, the Parts Manual, Operating Manual, and Warranty Folloy were exp and T d the Operating Manual and

delivered. The Pre-Delivery/Dellvery Service was conducted as noted above.

X

X

with the Dellvery Check List.

, safety placl\ces and warranty policy Inaccordance

DEALER REPRESENTATIVE'S SIGNATURE
509824 RS

DATE
FACTORY COPY / DEALER COPY / CUSTOMER COPY

PRINTED AND WRITTEN CUSTOMER REPRESENTATIVE'S SIGNATURE

DATE
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APPENDIX

MATERIALS HANDLING GROUP, INC.

900.110 Hyster Electric Truck Periodic Maintenance “A” Service Report (P/N 852185)

p

HYSTER

Y  PERIODIC MAINTENANCE
“*A'" SERVICE REPORT

ELECTRIC TRUCK

1. CHECK FLUID LEVELS

[1 Battery Water

[l Hydraulic Oil -
Hoist/Tilt/Steering

2. CHECK FOR OIL LEAKS

3. CHECK CONDITION
(Wear and/or Damage)
[ Seat Belt
Tires, Wheels and Air Pressure
[J Forks
[] Battery Specific Gravity

O

4. CHECK OPERATION

[[] Seat Belt

[l Hood/Seat Latches

[l Battery Restraint Latch

[1 Horn, Gauges, Lights, Alarms
] Hoist, Tilt, Attachments

[] Steering

[] Brakes - Service and Parking
[} Speed/Direction Controls

PERFORM EVERY 8 HOURS OR DAILY

DO NOT OPERATE THIS UNIT UNTIL ALL
DISCREPANCIES HAVE BEEN CORRECTED.

BATTERY METER| DATE

INSPECTED BY:

Make/Model

SIN Hour Meter

NOTES:

HYSTER COMPANY 12/90

Litho U.S.A.

P/N 852185
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HYSTER WARRANTY POLICIES AND PROCEDURES

APPENDIX

0) MATERIALS HANDLING GROUP, INC.

900.120 Hyster ICE Truck Periodic Maintenance “A” Service Report (P/N 599483)

[l {2 HYSTER PERIODIC MAINTENANCE

HYSTER
N | **A" SERVICE REPORT

INTERNAL COMBUSTION TRUCK

1. CHECK FLUID LEVELS

PERFORM EVERY 8 HOURS

2. CHECK FOR LEAKS

OR DAILY

DO NOT OPERATE THIS UNIT UNTIL ALL
DISCREPANCIES HAVE BEEN CORRECTED.

O Fuel Fuel, Oil, Water FUEL (gal) DATE
[J Hydraulic Qil
[J Coolant 4. CHECK OPERATION
LI Engine Qil L] Seat Belt INSPECTED BY:
[0 Transmission Qil [] Hood/Seat Latches
[] Battery Water [J Horn, Gauges, Lights, Alarms Make/Model
[1 Hoist, Tilt, Attachments

3. CHECK CONDITION L1 Steering

(Wear and/or Damage) [] Brakes - Service and Parking SIN Hour Meter
0 Primary Fuel Filter, Diesel - (] Transmission/Clutch

Drain
1 Drive Belts
[ Radiator and Screen - Clean if

necessary
[0 Seat Belt
[ Tire, Wheels and Tire Pressure
[ Forks
NOTES:
HYSTER COMPANY 1990 Litho U.S.A. P/N 599483

P/N 1524144 — Revision 5/2002
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1714 900.130 Hyster Periodic Maintenance “B, C, D” Service Report (P/N 852524)

Il L2 HYSTER PERIODIC MAINTENANCE
HE

HY

o8 § ‘B’-C”’-‘D” SERVICE REPORT

CUSTOMER MODEL TYPE RECOMMENDED
SERVICE INTERVAL

SERIAL NUMBER | INTERNAL COMBUSTION "B" 250 HRS. OR 6 WKS.
INTERNAL COMBUSTION “C" 1000 HRS. OR 6 MOS
INTERNAL COMBUSTION “D” 2000 HOURS OR 1 YR.

HOUR METER | ELECTRIC "B" 350 HRS. OR 2 MOS.
ELECTRIC “C” 1000 HRS. OR 6 MOS
ELECTRIC D" 2000 HRS. OR 1 YR
NEXT SERVICE DUE g g s DATE DEALER SERVICE REPRESENTATIVE
2 |o% g |o3
eol,2 MAINTENANCE OPERATIONS JB|28/635| |o 21 MAINTENANGE OPERATIONS -ER
= é || Perform these services according to the x% 28 EE = 5| Perform these services according to the ¢ 428 EE
< |7 4| Hyster Maintenance recommendations as |5 E|5©| 82 Z|5|9| Hyster Maintenance recommendations as [0 5 89|82
G |7 |@m| outlined on the reverse side. S|g5|@8| | S| |®|  outlined on the reverse side. Olz5|23
1< | < 2 <
B|B|[B| 1. Wheel and tire condition B | B |B | 34. Hydraulic tank breather(s) ]
B[B|B| 2. Wheel lug nuts c|c 35. PCV valve or crankcase breather and
B [B|B| 3. Hoist mechanism draft tube )
B|B|B| 4 Hydraulic lines and fittings | D|D| |36. Transmission oil and filter (See back)
B|B|B| 5. Attachment D | D |D | 37. Hydraulic oil and filter(s)
B[B B | 6. Brake lines and fittings B | 38. Control panel and contactor tips
BB |B| 7. Pedal and lever linkages C [39. Motor brushes
B |[B|B| 8. Clean unit (if applicable) B|B 40. Fuel sediment bowl
B |B B | 9. Battery terminals, cables and connectors B | |41. Water separator or primary fuel filter ) .
BB 10. Air compressor mounting - | C|C| |42 Final fuel filter ) B
BB 11. Cooling System hoses B |B| |43. Air filter, filter ducts and precleaner
BB | |12 Water pump D[D| [44. Engine valves ]
B |B| |13. Drive belts c 45. Spark plugs ] |
8|B| [14. Radiator ] CD| |46. Compression _ t
cl|c 15. Anti-freeze ] c | 47. Ignition system 1
B |B |B | 16. Power steering fluid C|C| |48. Dwell and timing |
B |B | B | 17. Hydraulic oil ) B 49. Carburetor F,,.:
B |B |B | 18. Brake fluid BB | |50. Engine idle and governed RPM
B [B [B | 19. Battery electrolyte (when applicable) ) D|D|D|51. Wheel bearings
BB 20. Transmission oil D DD |52. Brake linings, drums and wheel cylinders -
BB 21_Speed reducer ol D |D | D [53. Drag link -
B |B |B|22. Drive axle/differential and transmission | D |D|D|54. Tie rod ends
breather D |D | D |55. Wheel alignment
B |B|B|23. Differential or MDU oil | B|B 56. General engine condition
B |B | B | 24. Planetary drive oil | B |B B [57. General machine operation
B [B| |25. Ignition switch D|D 58. Crankcase breather
B |B | B |26. Horn and gauges b|D 59. Cooling system
B [B|B |27. Cab and options | B |B|B |60. Safely labels
B BB |28 Brakes |B|B Governor oil (Mazda/lsuzu)
BB 29. Clutch or inching B|B|B|62 C tor restraint system
B | B | B | 30. Monotrolfaccelerator pedal or controller | B |B|B|63. H nd s
B |B| [31. Exhaust system B | 64. Park, seat brake I
BB | [32. Engine oil and filter (See back) B |B | B |65 Nameplate | R
B | B [ B |33. Lubrication B
OBSERVATIONS & RECOMMENDATIONS
CONDITION [T Appears to be given proper care
OF TRUCK Daily maintenance appears neglected
Appears to be getting rough or careless handling
1 Additional work authorized
By SR EE—
Title o o
Customer’s Representative
8/90 852524
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]

Nom s

@

15.

16

17

18.
19.
20.

22,

23

24,
25.
26.
27.

28

29.
30.

31.
32.

33.

60) MATERIALS HANDLING GROUP, INC.

MAINTENANCE OPERATIONS

Refer to the appropriate Lubrication Guide, Operator’s Manual, Service Manual or the SPEC book for detailed specifications,
requirements and procedures.

Check wheels and tires (including caster wheels) for damage
and excessive wear.

Check that wheel lug nuts are in place and tight.

Check for bent, damaged or worn forks; cracked, damaged or
worn hoist chains; bent channels, damaged rollers, worn wear
strips; worn tilt anchors and rod ends; and condition of load
backrest extension. Check haist and tilt cylinders for damage
and leakage.

Check hydraulic lines and fittings for wear and leakage.
Check attachment for worn and damaged components.
Check brake lines and fittings for wear and leakage.

Check brake, clutch, shift, accelerator and hydraulic control
linkages for wear and damage.

Clean unit with air, water or steam, depending on availability
of equipment and according to maintenance agreement. Under
no circumstances should any components in the electrical
compartment of an electric lift truck be steam or water
cleaned.

Check battery terminals, cables and connectors for loose con-
nections and corrosion. Clean as required.

Check air compressor (if equipped) for proper mounting and
alignment.

Check cooling system hoses for leaks and deterioration.
Check water pump for leaks and bearing condition.

Check all drive belts for cuts, cracks and frays.

Check radiator and screen for leaks and damages. Check
radiator cap seals and coolant level.

Check condition of anti-freeze mix.

Check power steering fluid level (if equipped with a separate
reservoir) and add as necessary.

Check hydraulic oil level and add as necessary.

Check brake fluid level and add as necessary.

Check battery electrolyte level and add as necessary.

Check transmission oil level and add as necessary.

Check speed reducer oil level and add as necessary.

Check drive axle/differential and transmission breather(s) and
clean if required

Check differential or master drive unit il level and add if
necessary.

Check oil level in planetary drives and add as necessary.
Check ignition switch lockout operation.

Check horn, gauges and indicator lights for proper operation.
Check for broken glass. Check operation of doors, heater,
defroster, wipers, warning devices and lights.

Check parking brake (and seat brake if so equipped) for pro-
per adjustment and operation. Check service brakes for proper
operation and brake pedal for proper adjustment.

Check inching or clutch for proper operation and adjustment.
Check Monotrol/acceleratar pedal or controller for proper
operation and adjustment.

Check the exhaust system for leaks.

Change engine oil and filter. (Check manufacturer’s
recommendations)

Lubricate the unit according to requirements as specified in
the appropriate Lubrication Chart, Operator's Manual, or Ser-
vice Manual.

34.
35.
386.

37
38.

39.

40.
41.
42,
43.

44.
45.
46.
47.

Check and clean hydraulic tank breather(s).

Check PCV valve or crankcase breather and draft tube.
Change transmission oil and filter. (Change H700-800A
transmission oil every 1000 hours.)

Change hydraulic oil and filter(s)

Check control panel for corrosion, deteriorated wiring and ter-
minal connections. Clean with air as required. Check condition
of contactor tips.

Check power steering, hydraulic pump and traction motor
brushes for wear.

Clean fuel sediment bowl.

Clean water separator or change primary fuel filter element.
Change final fuel filter element.

Clean or replace filter element, depending on need. Clean oil
bath air cleaner and install new oil, if so equipped. Check air
filtration ducts for leaks or restrictions, and clean precleaner.
Adjust engine valves.

Change spark plugs. (1000 hours for HEI)

Check engine compression.

Clean distributor interior. Check distributor cap, wiring and coil
for cracks, corrosion. tracking and deterioration. Replace
ignition points, condensor and rotor.

Set dwell and timing.

Check carburetor for proper operation and contamination
buildup.

Check idle RPM and governed RPM. Adjust as required.
Clean and repack wheel bearings

Check brake linings and drums for wear. Check wheel
cylinders for leakage. Adjust brakes.

Check drag link ends for wear (if so equipped). Adjust as
required.

Check tie rod ends for wear.

Check steer wheel alignment and adjust as necessary.
Check engine for smoke, unusual noise and response.
Check steering, upright, attachment and running gear for pro-
per operating characteristics.

Change crankcase breather

Change coolant.

Check condition of safety labels and replace if necessary.
Change governor oil.

Check the operator restraint system.

Check operation of hood and seat latches.

Adjust these brakes on electric trucks.

Check for deterioration. All information must be legible and
agree with actual truck specifications.

P/N 1524144 — Revision 5/2002
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1715 900.140 Quality Assurance Hot Line Report

QUALITY ASSURANCE HOT LINE REPORT

PLANT: CALL/REFPORT NO:

DATEMIME CALL RECEIVED: MODEL NUMBER: SERIAL NUMBERS (5): HOUR METER:
DEALER: LOCATION TELEPHONE:
CONTACT NAME: PROELEM AREA:

TRUCK CT5: VOID CALL:

PROBLEM/NOTES: (INCLUDE COMPOMENT SERIAL NO.)

RESPONSIBILITY: DATE CALL RETURNED: DATE DUE:

COMMITMENTS:

CORRECTIVE ACTION (5):

RESPONSIELE PERSONNEL: SUPERVISOR:
CLEARING INSPECTOR: ASSEMBLER:
REPAIR: TEST:

VERIFICATION OF ACTIONS TAKEN

SIGNED: DATE:

CALL RETURNED BY: DATE:
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MATERIALS HANDLING GROUP, INC.
APPENDIX T

1716 900.150 Unisource — Remanufactured Starters and Alternators

umsﬁuncs

March 27, 2001
Attention: Aftermarket Distribution List
Subject: Remanufactured Starters and Alternators

We announced in earlier communications, effective April 1, 2001, the
UNISOURCE remanufactured starter and alternator program through Dixie
Electric will no longer incorporate core charges/credits. This new program will
eliminate core charges for reman starters and alternators and Hyster
Company will no longer issue credits for these items to the dealers. You will
have the opportunity to sell these cores to Dixie Electric directly at a published
market value. Freight charges (minimum 150 Ibs.) will continue to be billed 3™
party NACCO MHG, Inc. Part numbers will NOT be changed and Reman Plus
will still be available.

All cores must be returned before July 1,2001 in the original UNISOURCE
box to qualify for full core credit.

Attached is the complete program outline, part numbers, Dixie Buy-Back core
values and procedures. Please feel free to call me at 252.931.5809 or e-mail

aadgremo@nmhg.com with any questions or concerns.

Sincerely,

Dube Erma

Debbie Gremore Parts Program Coordinator

by

Return all cores in the ORIGINAL UNISOURCE box to:
Dixie Electric Inc.
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60 MATERIALS HANDLING GROUP, NG,

15300 25" Ave N. Suite 200
Minneapolis, MN 55447-1993
PH 800.478.0608

FAX 800.392.8719

Canadian Dealers return to:
Dixie Electric Limited

517 Basaltic Road

Concord, Ontario L4K 4W8
PH 800.563.3933

FAX 905.879.0532

Full credit will be issued for all cores purchased prior to April 1, 2001 and returned before July 1, 2001.
During the month of July 2001, we will offer a one time return privilege (full DN and core) for any remaining
stock, dealer pays freight, 15% restock charge with NO deduction of dealer's earned returned allowance.
Dixie Buy Back Procedures, effective July 1, 2001:

Return all cores in ORIGINAL UNISOURCE box to addresses above.

Dixie Electric will inspect all core returns to assure that the box part number matches the core part number
returned. Dixie Electric will pay for all cores returned that are listed on the Buy-Back Price Sheet, provided

they are fully assembled, rebuildable, and there are no broken or missing parts.

Any cores received that are not fully assembled, or have any broken missing parts will be rejected,
scrapped, and will not be purchased by Dixie Electric.

Dixie Electric will fax a copy of Dealer Purchase Report Form that details all cores returned, and the cores
accepted for purchase, to the dealer.

Dixie Electric will issue a check directly to the Hyster Dealer on the 25" day of the following month for the
purchased cores as detailed on the Dealer Core Purchase Report Form.

All warranty procedures will remain the same.

Purchase of Non-Program Cores by Dixie Electric

Any dealer wanting to sell non-program cores, excess cores, not in original box, or cores not listed on the
Buy-Back Sheet, should fax a request for quote with a list of cores , with industry recognizable part
numbers they wish to sell to: Dixie Electric Customer Service at 905.879.0532.

Dixie will respond directly to dealer via return fax within 72 hours with list of cores that Dixie has approve for
purchase. The list will detail quote for each core approved for return. All cores on Dixie Core Quote List
serves as authorization to return prepaid the cores listed on the quote.

These cores DO NOT qualify for NMHG freight ,3° party billing. Dealer will be responsible for freight cost
to Dixie Electric.

Dixie Electric will pay for all approved cores retumed based on the quoted price, provided the cores are
fully assembled, rebuildable, and have no broken or missing parts. Checks will be issued directly to the
dealer on the 25" day of following month.



HYSTER WARRANTY POLICIES AND PROCEDURES

APPENDIX

UNISOURCE REMANUFACTURED STARTERS AND ALTERNATORS

1660) MATERIALS HANDLING GROUR,INC,

UNISOURCE
Description Part Number DN CL Core Buy-Back
Reman Alternator 3004572 R $38.36 $56.83 $3.35
Reman Alternator 3000974 R $71.79 $106.35 $9.00
Reman Alternator 3002927 R $47.50 $70.37 $6.75
Reman Alternator 3020077 R $60.50 $89.63 $6.75
Reman Alternator 3012611 R $50.50 $74.81 $6.75
Reman Alternator 3122809 R $77.08 $114.19 $4.50
Reman Alternator 3123915 R $76.29 $113.02 $0.00
Reman Alternator 3000970 R $38.64 $57.25 $3.35
Reman Alternator 3123078 R $73.57 $108.99 $6.75
Reman Alternator 3005141 R $79.64 $117.99 $5.60
Reman Alternator 3003787 R $111.07 $164.55 $5.60
Reman Alternator 3004581 R $58.43 $86.56 $5.60
Reman Alternator 3000965 R $57.14 84.66 $5.60
Reman Alternator 3000966 R $57.14 584.66 $5.60
Reman Alternator 3004579 R $57.14 84.66 $5.60
Reman Alternator 3000972 R $56.57 $83.81 $5.60
Reman Alternator 3004580 R $130.36 $193.13 $5.60
Reman Alternator 3049491 R $183.80 $272.30 $22.50
Reman Alternator 3141897 R $206.36 $305.71 $22.50
Reman Alternator 3142179 R $206.36 $305.71 $22.50
Reman Alternator 3000967 R $58.07 $86.03 $7.85
Reman Alternator 3000971 R $75.07 $111.21 $7.85
Reman Alternator 3123908 R $213.35 $316.07 $45.00
Reman Alternator 3046658 R $78.21 $115.87 $3.35
Reman Alternator 3122810 R $77.00 $114.07 $5.60
Reman Alternator 3170252 R $220.00 $325.93 $45.00
Reman Alternator 3143883 R $134.86 $199.79 $8.40
Reman Alternator 3020078 R $77.00 114.07 $11.25
Reman Alternator 3142818 R $127.86 5189.42 $6.75
Reman Alternator 3145372 R 76.21 $112.91 $6.75
Reman Alternator 3141192 R 83.57 $123.81 $6.75
Reman Alternator 3029189 R 90.97 $134.77 $11.25
Reman Alternator 3147499 R $81.00 $120.00 $6.75
Reman Alternator 3144062 R $132.20 $195.85 $5.60
Reman Starter 3010987 R $86.00 $127.41 $11.25
Reman Starter 3136132 R $82.00 $121.48 $11.25
Reman Starter 3068344 R $70.86 $104.98 $11.25
Reman Starter 3136107 R $74.86 $110.90 $11.25
Reman Starter 3144332 R $137.29 $203.39 $22.50
Reman Starter 3142087 R $147.29 $218.21 $22.50
Reman Starter 3001011 R $58.43 $86.56 $7.85
Reman Starter 3144473 R $51.43 $76.19 $7.85
Reman Starter 3004565 R $85.36 $126.46 $9.00
Reman Starter 3144338 R $289.21 $428.46 $50.00
Reman Starter 3001012 R $131.21 $194.39 $22.50
Reman Starter 3001017 R $130.87 $193.88 $16.85
Reman Starter 3001004 R $65.50 $97.04 $5.60
Reman Starter 3046666 R $74.21 $109.94 $5.60
Reman Starter 3021367 R $70.64 $104.65 $5.60

For REMAN PLUS add $5.00 to DN for alternators and $10.00 for starters.
Prices are subject to change without notice.
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HYSTER WARRANTY POLICIES AND PROCEDURES

U

mil MATERIALS HANDLING GROUP, INC.
APPENDIX

UNISOURCE REMANUFACTURED STARTERS AND ALTERNATORS

UNISOURCE
Description Part Nisfiber DN CL Core Buy-Back
Reman Starter 3003785 R $66.07 $97.88 $5.60
Reman Starter 3014321 R $66.21 $98.09 $5.60
Reman Starter 3143436 R $121.00 $179.26 $22.50
Reman Starter 3137013 R $120.20 $178.07 $18.00
Reman Starter 3143446 R $123.21 $182.54 $18.00
Reman Starter 3122811 R $114.29 $169.31 $18.00
Reman Starter 3144342 R $116.50 $172.59 $18.00
Reman Starter 3144331 R $138.43 3205.08 518.00
Reman Starter 3049496 R $125.00 $185.19 18.00
Reman Starter 3061698 R $160.00 $237.04 18.00
Reman Starter 3144326 R $131.00 $194.07 $18.00
Reman Starter 3048566 R $98.64 $146.13 $1.25
Reman Starter 3049479 R $199.55 $295.63 28.00
Reman Starter 3004569 R $161.43 239.15 22.50
Reman Starter 3021007 R $73.14 108.36 $7.80
Reman Starter 3038214 R $77.93 $115.45 $7.80
Reman Starter 3122813 R $183.93 $272.49 16.85
Reman Starter 3142227 R $320.00 474.07 56.25
Reman Starter 3142124 R $161.36 $239.05 33.78
Reman Starter 3144312 R $255.71 $378.84 b45.00
Reman Starter 3144349 R $130.71 $193.65 $11.25
Reman Starter 3143871 R $130.71 $193.65 11.25
Reman Starter 3170220 R $151.14 $223.91 22.50
Reman Starter 3170221 R $180.21 $266.98 $28.00
Reman Starter 3004019 R $232.50 $344.44 $39.00
Reman Starter 3136125 R $251.50 $344.44 $39.00
Reman Starter 3001018 R $102.93 $152.49 $16.85
Reman Starter 3136105 R $90.93 $134.71 $16.85
Reman Starter 3138199 R $90.93 $134.71 $16.85
Reman Starter 3004553 R $159.07 $235.66 $16.85
Reman Starter 3136118 R $161.07 $235.66 16.85
Reman Starter 3005727 R $113.93 3168.79 516.85
Reman Starter 3136104 R $113.93 $168.79 16.85
Reman Starter 3136119 R $98.07 $145.29 16.85
Reman Starter 3136122 R $93.36 $138.31 $16.85
Reman Starter 3001020 R $100.64 $149.10 b16.85
Reman Starter 3033926 R $96.64 $149.10 16.85
Reman Starter 3136103 R $96.64 $149.10 16.85
Reman Starter 3001265 R $160.00 $237.04 27.00
Reman Starter 3137440 R $160.00 $237.04 b27.00
Reman Starter 3001006 R $90.93 $134.71 16.85
Reman Starter 3136108 R $90.93 134.71 16.85
Reman Starter 3136128 R $90.93 $134.71 16.85
Reman Starter 3004016 R $90.93 $134.71 516.85
Reman Starter 3136127 R $90.93 $134.71 $16.85
Reman Starter 3002935 R $96.64 $143.17 16.85
Reman Starter 3136115 R $96.64 $143.17 16.85
Reman Starter 3001008 R $100.36 $148.68 516.85

For REMAN PLUS add $5.00 to DN for alternators and $10.00 for starters.
Prices are subject to change without notice.
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APPENDIX

UNISOURCE REMANUFACTURED STARTERS AND ALTERNATORS

1660) MATERIALS HANDLING GROUR,INC,

UNISOURCE
Description Part Nisfiber DN CL Core Buy-Back
Reman Starter 3136116 R $100.36 $148.68 $16.85
Reman Starter 3136129 R $100.36 $148.68 $16.85
Reman Starter 3001016 R $100.86 $149.42 $16.85
Reman Starter 3029137 R $100.86 $149.42 16.85
Reman Starter 3136111 R $100.86 $149.42 16.85
Reman Starter 3004554 R $182.86 $270.90 527.00
Reman Starter 3136110 R $182.86 $270.90 $27.00
Reman Starter 3136133 R $182.86 $270.90 $27.00
Reman Starter 3136121 R $100.64 $149.10 $16.85
Reman Starter 3136114 R $160.21 $237.35 $16.85
Reman Starter 3136120 R $158.21 $237.35 $16.85
Reman Starter 3004551 R $126.79 $187.84 $16.85
Reman Starter 3136123 R $126.79 $187.84 $16.85
Reman Starter 3005412 R $165.00 $244 .44 b27.00
Reman Starter 3136113 R $185.00 $274.07 27.00
Reman Starter 3136134 R $175.00 259.26 27.00
Reman Starter 3004015 R $97.14 $143.92 $16.85
Reman Starter 3136117 R $97.14 $143.92 b16.85
Reman Starter 3010514 R $160.00 $237.04 27.00
Reman Starter 3136124 R $160.00 237.04 27.00
Reman Starter 3001021 R $101.64 150.58 16.85
Reman Starter 3033927 R $101.64 $150.58 b16.85
Reman Starter 3136130 R $101.64 $150.58 16.85
Reman Starter 3136112 R $98.64 $146.13 16.85
Reman Starter 3001022 R $94.93 5140.64 16.85
Reman Starter 3136109 R $94.93 $140.64 516.85
Reman Starter 3136131 R $94.93 $140.64 $16.85
Reman Starter 3136141 R $115.07 $170.47 16.85
Reman Starter 3136137 R $165.12 $244 .62 27.00
Reman Starter 3001023 R $90.93 $134.71 516.85
Reman Starter 3136100 R $90.93 $134.71 $16.85
Reman Starter 3136101 R $90.93 $134.71 $16.85
Reman Starter 3001007 R $160.00 $237.04 $27.00
Reman Starter 3136136 R $126.79 $187.83 $16.85
Reman Starter 3136126 R $103.93 $153.97 $16.85
Reman Starter 3136135 R $103.93 $153.97 $16.85
Reman Starter 3049790 R $96.64 $143.17 $16.85
Reman Starter 3142123 R $170.00 $251.85 $36.00
Reman Starter 3005726 R $177 .14 $262.43 27.00
Reman Starter 3033928 R $126.93 $188.04 16.85
Reman Starter 3005099 R $178.57 $264.55 $27.00
Reman Starter 3003779 R $174.57 $258.62 b27.00
Reman Starter 3144313 R $150.86 $223.49 27.00
Reman Starter 3042511 R $190.79 $282.65 30.00

For REMAN PLUS add $5.00 to DN for alternators and $10.00 for starters.
Prices are subject to change without notice.
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MATERIALS HANDLING GROUP, INC.
APPENDIX — T

1717 900.160 Unisource — Cascade Hang-On Sideshifters Offer

umsﬁimcrs

November 10, 2000
TO: ALL HYSTER NORTH AMERICAN INDUSTRIAL TRUCK DEALERS

ATTENTION:
DEALER PRINCIPALS, BRANCH MANAGERS, GENERAL PARTS
MANAGER/PARTS MANAGER AND GENERAL SALES
MANAGERS/SERVICE MANAGER

SUBJECT: CASCADE HANG-ON SIDESHIFTERS OFFERING THROUGH THE
UNISOURCE PARTS PROGRAM

Hyster Company is now offering the Cascade Hang-on Sideshifters through the
UNISOURCE Parts Program. The offering consists of Cascade’s E and F Series
Hang-on Sideshifters and these sideshifters are made to fit the following brands of lift
trucks: Caterpillar, Clark, Crown, Halla-America, Hyster, Kalmar AC, Komatsu, Linde
Baker, Mitsubishi, Nissan, Raymond, TCM, Toyota, Yale, Daewoo, JCB, and Schaeff.
Attached to this announcement letter is a program procedure sheet, a part number
spreadsheet and installation instructions.

THE E AND F SERIES OFFER THE FOLLOWING FEATURES:
# Fast and Easy “No-Weld” Mounting

Uniform Speed

Backrest Compatibility

High Pressure Cylinder

Meets International standards

YV V¥V

Don't delay. Begin ordering your sideshifters today and realize competitive pricing and
prompt availability. As with all UNISOURCE parts, your dealership's purchases of
Cascade Sideshifters through the UNISOURCE Program qualify for the cash discount,
return allowance, "You Make It Happen!" points and "Challenge to the Leader" rebates.

Sincerely yours,
Arielle Morris

Coordinator,
Direct Ship Program Development

10-36 P/N 1524144 — Revision 5/2002
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) MATERIALS HANDLING GROUF, INC.

CASCADE
ALARgY URCE Hang-on Sideshifters
Replacement Parts
nuﬁ::'if Cascade PN Description UNISOURCE PN
applicable
204182 Hook Group-Lower 3170725
5 204186 Hook-Lower 3170721
208350 Bearing-Lower 3170720
1 21006-1 Cylinder Assy-35.2" 3170738
1 21006-10 Cylinder Assy-26.2" 3170743
1 21006-11 Cylinder Assy-52" 3170744
1 21006-12 Cylinder Assy-48.8" 3170745
1 21006-13 Cylinder Assy-45.1" 3170746
1 21006-14 Cylinder Assy-24.4" 3170747
1 21006-15 Cylinder Assy-26.2" 3170748
1 21006-16 Cylinder Assy-35.2" 3170749
1 21006-17 Cylinder Assy-29.9" 3170750
1 21006-18 Cylinder Assy-28.9" 3170751
1 21006-19 Cylinder Assy-30.9" 3170752
1 21006-2 Cylinder Assy-38.4" 3170739
1 21006-21 Cylinder Assy-37" 3170753
1 21006-3 Cylinder Assy-28.9" 3170740
1 21006-4 Cylinder Assy-30.9" 3170741
1 21006-400 Cylinder Assy-30.9" 3170754
1 21006-401 Cylinder Assy-30.9" 3170755
1 21006-402 Cylinder Assy-33.7" 3170756
1 21006-403 Cylinder Assy-34" 3170757
1 21006-5 Cylinder Assy-40.9" 3170742
3 218361 Bearing-Lower 3170724
1 218363 Bearings-Bronze Upper 3170760
219868 Kit-Cylinder Service 3170758
3 225570 Bearings-Bronze Lower 3170761
1 228782 Bearing-Upper 3170723
4 553857 Nut 3170722
562055 Rod-Cylinder 3170735
563487 Kit-Cylinder Service 3170734
564401 Rod-Cylinder 3170737
564409 Kit-Cylinder Service 3170736
MARCH 2001 1 af 2
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ATERIALS HANDLING GROUP, INC.

CASCADE
UNIS_ JURCE  'ang-on Sideshifters
Replacement Parts
Chart
numberif | Cascade PN Description UNISOURCE PN
applicable
583970 Cylinder Assy-34.1" 3170726
583971 Cylinder Assy-36" 3170727
583972 Cylinder Assy-40.2" 3170728
583973 Cylinder Assy-48" 3170729
584001 Cylinder Assy-36" 3170730
584002 Cylinder Assy-40.2" 3170731
584003 Cylinder Assy-48.1" 3170732
584004 Cylinder Assy-55.2" 3170733
6000719 Bearing-Lower w/ Center Tabs 3170762
672018 Bearing-Upper 3170719
804065 Bearings-Bronze Upper 3170759
MARCH 2001 2of 2
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APPENDIX

unifumce

Hang-on Sideshift Program

MATERIALS HANDLING GROUP, INC.

CASCADE

SADESHIFT KITS
Wardor # IJNIS-DIJECE FN - 5ld_ﬂh|1't mmcedil[£]
TO5EIE 2145671 Al DEM wnila 55F, B0E & 100F sxcasl Hala
215660 F145572 A Hala unis S5F, G0E & 1008
CASCADE
Total . . Horizontal Wertical
CASCADE PART cApRcy (bR @ | carriage width win Mounting Minimum Trock | Wit Effactive
UMESOURCE ., Sideshift Cender of Cenber aof
MUMBER 24" load center lrad bachrest Class Availabie Carriage Widith {Lbab Thickness Gravity —
BoF-555-A060 145811 5500 J1.0F 1] u* e 105 23" 1.0° [N
bS5 5-A081 2145407 B, BOO 5. [ - BT 11r FX 3 1.0 P
[55F-555-A052 F1454 S0 41.0° [ 3 B 125 23" 1.0° [
SEF-SS55-A054 H14540 3.500 a0 1l 3 405 152 S 1.0° 8.0°
EEF-BE5-ADET 1454 L B00 B1.0¢ 1] 3 S 193 23" 1.07 A58
BOE-S55-B051 F14A54ATR 8000 g il [ . 206 25" 1.2 12.2°
EDE - S55-Bh2 A145480 6, D00 41.0° 111 g 2B 213 .y 1.2 1217
EBDE-E55-B053 Z145451 [ 430" 111 & A&T il 5" 1.7 12
GOE -555-B05 F145462 A.000 A" n & AT 316 25 1.2 11.8°
100E-Z55-E051 H145538 I, OO0 41.0° 111 g dE k] .00 1.6~ 1317
10E-555-E052 Z145630 10000 43.0° 1 5 407 T EX 1.57 11.9°
TODE-SE5-F055 H145540 10000 g1.0° [} [ 477" 437 300 1.5° 11.7°
100E - S55-B054 2145541 10000 i i g EOU™ 44854 .00 1.5~ 11.8°
CATERPILLAR
. Total N Horizontal Wertical
CASCADE PART cApacy bR @ | carriage width win Mounting Minimum Track | Weight Effactivi
LIKESOURCE 3 Bideshifi & Cender of Canber af
MUMBER 24" load cenber load backnesd Class Availabl Carriage Widih | (Lbs) Thickness Gravity e
|EEF BEG-ALTE, 3145430 R EEES [ [§ TR 108 EES T [
[55F-555-A157 145440 5.500 2.3 1] [ FiEs [IE] 23" 1.0¢ [N
ﬁ S5 5 -ALET 21454835 B B0 I.E 1] B ang 114 1.0 iLIF
S5F-555-A155 F145447 5.500 4.2 [ 3 0 116 1.0° P
BOF-555-AKKI5 F145080 5.500 4.3 1] 2 352" 120 1.0¢ £
BEF-S55-ADEE 2145437 B, BOO 3.4 [1] 3 BT 122 1.0 P
S5F-555-A156 F145448 5.500 aga” [ [ B 122 1.0° [
SEF-SS5-AT 3145088 5,500 434 [0 [ 4 130 1.0 a.0°
EEF-555-A05 2145430 &.E00 5517 [ (S 45 17 187 1.17 A58
S5F-555-A154 F145450 5,500 55.1" 1l [ 451" 167 1.1" 8.58"
EDE - 555-BE1 145503 G, DO a5 .8 111 aq a4 20r 1.2 1.2
EDE-E55-E1156 Z1455009 [ e 111 (N M7 207 1.7 127
[BOE-E55-BE2 3145504 000 g4 n [N T 211 1.¥ 127
MRCH 2001
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unnBurce

Hang-on Sideshift Program

) MATERIALS HANDLING GROUP, INC.

CASCADE

CATERPILLAR cont, . .
, . Total _ Horizonial Wartical
hschofest | cumce | sty @ | oo | orens | ol | e nek | o | e | YIS | S
Availatin Ciravity Cerarity
FOE-555-B118 STRRETT [ EEEH [ [H ¥ a7 S [F3 [EFS
BIE -SE8-BA2 F145460 [ 40.4° [T} [ . FiE] 25 1.7 12.7°
EOE-S55-B033 EE [ 415 [ [N AT 214 15 1.7 [F¥FS
FOE 555 B0 STA54T1 [ (5K [ [N T 720 75 [Fa (RN
B -SEE-R 45502 [T 50.1° n [N 477 H1d 25 1. 11.8°
[T S1ab511 000 [TXH [ T o 310 15 (3 (IS
AME-E55-B03 F145520 A0 000 41.5" [11] [H 36.4° E 3 15" 1207
[100E S5 R 3145532 10000 [TE Il . T ] 3 15 L
T00E E55 B3 145550 [ R0 [ . T Ex] 3 5 [F
i SRR 10000 478" 1] [N AT 335 EX 1.5" 1207
TE0E -S55 Baod 1AL [ [N il [N o [ B (S 1.8
100E 555 B0 3145563 [ [TEN ] [ I 47 S 5 1.8
ME-E55-6160 F145570 10000 [ 1] [H A7 433 EX 1.5" 11.7
100k 555 5033 S14b531 ] (s ] (W A [ A 5 [INa
T00E 555 B35 3145533 1000 [ [ [ T 430 3 = 1.7
TE -SE5- a5 145561 V0 JO.8 1] [ BT 441 N 1.5" 11.8°
TO0E 55 BU09G 31ahid 1000 3.3 il [N BT 38 a0 5 1.0
10E-S55-B00 F14555T 10000 FIER [} [ /T F 307 15" 1.8°
Clark
CASCADE PART LUMISOURCE capacity Ibe. ) | casriage width wio Mounting EHT:';:III Minimum Truck | Weight Effective 'LT:::': c:unr::r:r
NUMBER 24" load conter load backrest Class vallatge | SOTIAB Wt | L) | Thickness | C 0 .
[FEF 555 AD5E S1A5410 EE00 EENE 0 W XS 107 X T [
[EEF-SS5-A0E1 F145407 5,500 are 1] [ 35.2¢ 17 P 10" 8.0
w EEE-ADBZ 3145400 [T [k I W [y [T FE (s [
FEF-S55-AN06 3145448 EEO0 Ed 0 T e [EX] S (s [
SEF-555-A054 145400 5,500 400 il [ 405 150 FES 1.1° 8.0
BEF - GoE-ADBT S1ALA11 £500 [ [ v [ [ [ X5 T LS
GOE-555-B051 4T e ary [11] [N T 206 25" 1.2 122
GOE-SEE-BOS2 145480 EET] 41.0" n o 7 213 P 1.2 12.1°
| ] 5145454 e a0 [ N TET 731 5 iFa (AN
[FUE-555-B053 F145461 8000 a0 [11] [N 6.7 241 25" 1.2 1207
EOE 555 BUSE EETH i, 000 G0 il [N & 315 1y .z 1.8
FOE 555 Binh 3145483 000 T2 [ [N T 353 75 iFa 118
1ME-555-B051 F145530 HILO00 410" [0} [N 6.7 I 307 15" 12.0°
TO0E 555 5052 14530 ] a0 1] T 40T ] A 15 1.0
100E 555 B053 S1RE540 10000 B ] " 7T [T ar 15 1.5
TD0E-SE5-R05 145541 10000 FIE [} [ [N 485 300 1.5° 11.08°
MARCH 2001

10-40

P/N 1524144 — Revision 5/2002

iof 10



HYSTER WARRANTY POLICIES AND PROCEDURES

APPENDIX

unnBurce

Hang-on Sideshift Program

MATERIALS HANDLING GROUP, INC.

CASCADE

Crown

CASCADE PART RRELREE capacity lbs. @ | caeriage width wio | Mounting E;:.::m Winimum Truck | Weight |  Effactive F,':“u:“nr - c"';'n";"r"ur

MUMBER 247 lpad center oad backresy Class Availabl Carriage Width | |Lba.) Thickneas Gravity o

ERF-5EE-ADET Z145417 BROO HE 1] [ Fry 147 3 1.07 anr
[55F-5m5 A6z F145413 5500 M5 i [N 0 E 113 FES 1 Bz
& S55-ADEL A14hald BEO0 38.0° 1] B as > 114 3" 1.0 A

ERF-55E5-ADEd Z145415 BROO 4407 1] [ ERES 130 3 1.0° anr

EEF-EES-ATAD iabasy =] FIICS i 5 I [ Py ir BT

EOE-S55- 5061 245485 EOOO aH.0° i [ 2. 208 28" 1.2 121X

EDE-ES5-BDE2 E1454ER B0 440 [[1] [N BT 21 25" 1.7 12.17

HALLA AMERICA

CASCADE PART iresoumce | FPERyIbe @ | comiage wisthwio | Mounting [ 1| winimum Trock | wesght | Eftecrive | foroomist | ertical

NUMBER 247 load contor load backrest Class P Carrage 'Wedth Lbs.) ThiCGKNesS Gravity [

E-ﬁﬁﬁ-h‘lﬁ? A145447 BROO 407 1] [& BT 123 23 1.00 o

CEF-SEE-AIE Tia5a13 EE0 T i [ B 3 T i BE5E"

ELOE S5 B0 J14547H BOO0 40.2° n - A6 213 28 1.7 1217

FOF -E55-RG S145TE (] 417" m [N BT 714 25" 1.77 12.17

ROE S5 AT HIABATT [T B5.1" n s ke E 25 7 e

100E-555-8150 145550 10000 46.4° i 5 A0 Ex] 3.0 1.8% 12.0°

T -S55-B151 AR FITEES] (kN 0] T BT 7h FTa 15 15

HYSTER

CASCADE PART s capacay lbs. @ | comiage widthwio | Mounting | (1O | Minimum Truck | Wesght | Effective | Foreori | YeroE | LER ':FF':]"'“ FORMER
NUMBER 24" load contor load backrest Class Available Carriage 'Wedth jLbs.}) Thickness Gravity . Side Mount {5M) Hysior FN
[Erson e FIEEE] ] T i T FiFd I FES T [ h

B S55 5 A IR KR BEO0 33.1 1] i M 112 Fi 5 1.0 A FM 12560030
ERF-SE5E-ADE Z145405 ] anT 1] [ BT 115 3 1.0° 8. FM 1359037
[Er-555-A001 3145375 E500 367 i [ B 116 2 1 (IS FH

BAF. 555 ADGH 2145304 BhOO I8 [} n b 114 23" 100 hir SM

EEF.S55-AME 314537H BEOO LT 1] [ BF 120 23 100 oo 1365058
[EEr-Em 5 Atan FiA5385 ] 05 i i B A Fxy ir B ] 0]
% S555-ALNY 314537549 BEOO 4200 [ 3 2847 12F 237 1.07 &Ar M 1285041
FREGGEEIN HTAAET R s i [ FFa 116 FES i [ E

[EEr-smaham idbasd B500 an.1 I i ¥ [F FEy 1.7 BT ET
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APPENDIX

uraBunce

Hang-on Sideshift Program

) MATERIALS HANDLING GROUP, INC.

CASCADE

HYSTER cont ...
CASCADE PART UMISAURCE capaciy s §0 Ccarriage wWiith wic Mounting SJ:::IN Minimum Trock | Wesght Effactive Hcﬂ:": ‘;a"r:;i:r LBRt :;:;‘w FORMER
NUMBER 24" load canter | load backrest class | o | Comage widin | (Lba) | Thickness | GRS Bt sount fam|  Hster P
eS| FIEE [ EIS [0 T T ] Iy iF ¥y il
BOE -ES5-R03 S14545T ] 385 [11] " a7 o] 5" 1.7 122 FM 1300045
ROE 555 5002 R S i T BT il 75 ¥d 121" il I
100& - E55-B0H 145517 10000 30" n E: e 361" 281 0" 1.8° 1217 S
1D0E -S55-B001 S145617 10000 420" 1] N 3BT 07 an 157 12r M
TN 555 B0IZ FIEEAE 0000 a0 [ T T T Ry e [FIS ] TIEE
100& - 5558003 145514 10000 600" 1] e 470" 433 .0 1.8° 11.7° SM 1AE0A00
1D0E -E55-B006 HTI010 111,000 473" [11] N 407 30 i 15" 1200 FM
TN S5 B007 EY R V0,000 5i5" il T 7T S0 ENTy 5 [FIS &}
100& - 5555008 sl 0,000 542" n i 470" 430 an 1.8° 1.7 FM
KALMAR
CASCADE FART b capacity Ibs. f) | carriage width wio | Mounting séﬂln Winimum Trock | Weight | Effective *":“'m"“ar H“" ;‘“n’:.‘r:,
NUMBER 24" load oontor load bacorest Class Carriage 'Wedth Lbs.) Thickness
Available Gravity

BEF-555-ADBE 1454110 BEO0 Ao [} g s 10F 22" 1.0° S
IEF-ﬁF\S-A.I'.‘?? 3145303 BRO0 M 1] a S 112 3 100 2.0
FRaSRREAl 145307 S50 0 i (3 ¥ Ti5 2T i (S
BAF-555-ADB1 3145407 ] a5 [} g 38 11r 23" 107 i1
EEF-555-A0FT 3145388 BRO0 o 1] a wBTF 119 3 107 4.0
BEr-SEE-ALST Sid5atn B5i) iy i 3 ¥ [F 2 i.ir BT
BOF S5 5 AN F1453449 ] 4200 [} g a8y 12F 22" 1.0° PR
R 145300 R TS i 8 FTES 146 T i S
R Sid5a0n B a5 I 3 TS 50 Yy i.iF IS
DOF 555 -ADRD 145311 ] ba.n" [} g 450 154 ¥ 1.0 8.58"
PR FALSHIH R i3 i T FF Tar T i [
B S5 Da051 S1454TH R RS i i T 06 25 [F3 ¥
BOE -555-B021 F145467 BODD a\n [11] (N 37 208 75 1.7 122"
ROE 555 Be Rl TN i S T FiE; S 17 A
BOE -S55-0122 1404453 BOO 42.0° 1] N a6 Fall 25" 1.2° 12.1°
|EoE-E55-maza F145454 BOOD 48.0° [11] (N 3BT 738 5 1.7 1200
R Foi- T FEE R TS i T BT 241 I5 iF T2
BOE -S55-8058 2145493 GO0 83.0° 1] g 470" Faild a3 1.2 11.9°
BOE -555-B024 F145465 BODD f0.0° [11] N 477 313 75 1.7 11.8°
T -S55 B Hidahes T0000 FFIS i T BT w7 ENTa i5 T2
100E -S55-E060 14L542 10000 4217 m 4 a6 = a0 15" 12418
00555 E001 FEEE] 0000 T 0 S AT EET] AT 5 [HE
Tk S5 TO000 i il i AT Sk FXy TE [
100E-555-8023 10000 han” 1] £ 477" 400 EX 157 11.9°
Ve S5 B 0000 B i S T FER FiS 5 i
100E 5558063 J14h54h 10000 6H.1° " g B0 450 a0 1.5 11.9°

MARCH 2001 4 of 10

10-42

P/N 1524144 — Revision 5/2002




HYSTER WARRANTY POLICIES AND PROCEDURES

APPENDIX

uriBunce

Hang-on Sideshift Program

MATERIALS HANDLING GROUP, INC.

CASCADE

KOMATSU

CASCADE PART i capacy Ibs. ) | carriage width wio | Mounting séxm Minimum Truck | Weight | Effective 'f:‘::::': ;‘“"';‘r:,
NUMBER 24" load oconbor load backrest Class Availabie Carriage WWedth {Lbs.§ Thickness Gravily 5

[BEF 555 ALGE 145410 [E] E M [N B a7 oy i [
[ErEsEAmeT 145407 ] TS il 5 [ 117 FES 3 3
BEF-555-A0T 3145400 E500) TN il 3 5 124 FrS (X3 3
BEH 5 Al 21454049 [ona] 45900 [} X 409 150 F¥ 3 1.0 L
EEF EE5ANTE FA54%5 ] S il (s [ 172 FES T BEH-
BEF-555-A06T F45411 E500) BT il " FE [ ¥ X3 0507
EDE -555-B051 E145470 BOOOD awn [11] [ AT 208 75 1.7 12,7
B 555 B75 FA590 R A il (N W 207 7E i 12T
EDE =550 F1454580 B0 41.0° 11} H B 213 2B 1.X 12.1°
BDE -555-B076 S145401 BOOD 41,77 [0 S 3BT 15 75 11" 1217
(B FETEET] (A 0T i [N W P 5 ir [FI
EOE -55-ErH H145483 B0 B0 111 H 401 ] 2B 1.X 12407
EOF -S55 BG4 E145487 [ee] 61.0° [[1] S 477 318 25" 1.7 11.8°
AL 55 T07R Fid54ad T i [N BT FI 75 ir [FAR
00 -255-B05] J14hi43 0000 42117 i H B 5 3.0r 1.5° 1207
TO0E 555 R FAAE5] 0000 [T Tl S 0T ] i e [
(10055 3145544 10000 f2.3" il . 7T 441 LI 15 117
100E -555-B08 E145545 10000 \ m i T 450 X 157 11.9
LINDE

CASCADE PART R ety b @ | camiage wiothwio | Mounting | T | winium Track | st | Emective | foroontl | Veries
NUMBER 24" load oconbor load bacirest Class Availabie Carriage WWadth {Lbs.) Thickness Gravity G a
[E5F-saE-AMS S145300 ] e i [ i (B S T [
[FEr=55AmE 145308 ] S il T 5 3 FES i3 B
& SEE-AME 21453858 ] 4h.2" 1] - Lok 133 23 1.0 5.7
FEF BE5-ADTA F145363 ] [FES il 3 FE i) iF T N
B -5 1 145451 [ET) a0 il g W 718 5 F3 FER
EDE -555-E012 F145450 [ey] 453" [ I 3BT 32 5 1.7 21"
FOE 555 BTd GG RO EFS il [N T FIT] TE F3 AR
EDE -=55-B013 H145451 B0 Bd.0° 1] a5 B~ 220 pad. 3 1.7 11.8°
100E-E55-B011 Z146518 10000 43.0° i 5 36T EIR 3 157 1217
TO0E_E55 Fh RG] 0000 5T il [N 0T o5 i T (0
100E-EE5-8013 F145L1H 0000 bB1.3° i g 454" 241 3.0° 15" 11.9°
1D0E-555-B01T Z146523 10000 531" ] & 477" L] 3.0r 1.5" 1.9
TO0E- S5 L 45520 000 S il IS AT rT) T i 7
100E-E55-B014 F1455:1 0000 BH.49° 11} g BER" =41} 30" 187 11.1°
e 555 HTH R 0000 T i [N 5T S i 5 e
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HYSTER WARRANTY POLICIES AND PROCEDURES

APPENDIX

urarBunce

Hang-on Sideshift Program

0) MATERIALS HANDLING GROUP, INC.

CASCADE

MITSUBISHI
CASCADE PART R capacity Ibs. ) | casriage width win | Mounting sémm Winimum Truck | Wesght | Effective *":':m ;‘“"':“r:,
NUMBER 24" load conbor load bachrest Class Available Carriapge Wadth jLb=j Thickness Gravily 5
BAF-555-ADE3 3145430 BAOO 42.2° [1] [N e 108 23" 1.0 §1r
[FEF-Ea5 AT F145aan ] FEES [ [ FiE i FFS T B
[5EF-585 A 3145438 5500 36,2~ [ B 30,5 116 25 10 50"
BiF-S55-A100 2145445 BEO0 3. X 1] v anar 118 i 1.0 $1°
EGF-555-A035 3145308 BRO0 383" [1] (3 BT 120 73 107 .0
[FEF-B5EADSE 3145837 5500 304" i [ W5 A 25 i B
}b_m' SEE-A10E 3145430 BEOO 3447 L] -5 bz 122 23" 1.0 $.47
G5 555 A0S 3145430 ] 551 i [ [ERE 167 FES KR RS0
55T -SE5-AT5E 3145850 S50 551 i [ 35T 17 2T (KR 050
EOE - S55BEN 3145503 BOO ara” [11] g a7 207 25 1.2 12.r
FOE-555-F115 F1a5En BT AT i " T Fili F ¥i T2z
[R=E ] 3145504 B0 30,47 il IS T 211 285 1.7 125
EOE-555-B116 F145510 BOOD anat 1] 5 EE NN 27 75 1.7 12.2°
RO -5 R 3145502 R0 5B.1- il ES aTT 310 FS 1.7 110"
EOE-=55-B117F 2145511 BOO 8417 1] g 470 3140 28 1.2 11.9°
100E-E55- B2 Z1465560 10000 a4t 1] [ BT 27 anmr 15" 11.97
TO0E 555 B3 3145550 T0000 6.0 i T 0T 331 I 15 120
100E-=255 B 145560 10000 50.1° n [:n 470" 424 an 1.8° 11.8°
100E-555-B008 Z145553 10000 5317 1] (S 47T 420 anr 157 11,87
TO0E 555 G 3145561 10000 7007 i s BT FET] i 15 110"
1 ME-E5E-B 2144 10000 44.3° ] [ 2B E3 an 1.5 1147
T -5 B F145RET To000 XN ] " 36T Za7 3 5 e
NISSAN

Total = Hesizontal Yartical
CASCADE PART kLR capacay Ibs. @ | comiage wigth wio | Mounting | o =8| Winimum Troek | wesght | Emective | CRRIE | CEEES
MUMBER 24" load conber load backresy Class Carrage Width | (Lbe.) Thickness

Availabla Gravity
BiF-555 -ADBE 21454110 BEO0 41.0° 1] [§ e 124 23" 1.0 $1-
’EF-EHF-AD?d 3145424 BEOO 24 [1] (3 1 10 23 1.0 [
EEF-RE5-ALTT FTa5az ] I i [ i 116 FES i [N
BAF-555-AD81 3145400 BAOO 3.0 L] s a8 117 23 1.07 -
REF-5E5-A0T2 2145473 BROO A7 1] " BT 123 23" 1.0r 5.0
[FEF BEEADGZ 3145800 ) A i [ 5 T 2 i 8"
ﬁ S5 Al 21454014 BEO0 4100 1] g 40 10 23" 1.0r 5.1
S5 GE5-ALTE 145472 ] i i [ [FRE [l FES i B.50
RS- BTT 3145492 B0 36,27 il IS 34T o0 25 1.7 [F¥S
EOE-S55-8051 14541 EO0D ara” m a4 a0 206 F1.3 1.2 12
[
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HYSTER WARRANTY POLICIES AND PROCEDURES

APPENDIX

uriiBunce

Hang-on Sideshift Program

MATERIALS HANDLING GROUP, INC.

CASCADE

MISSAN cont . ..
CASCADE PART UnssouRCE | C3Pacay lbe @ | camiage widthwio | Mounting SI;::m Winimum Truck | Weight | Effective ’,':D;:::’: g‘““";‘r:r
MUMBER 24" load center joad baciress Class | o e | Cormioge Widin | {Lbs) | Thickness | SE S >
ECE ot Bort BT [ TN [ T T =0 [y [F3 [FES
EOE- 5555060 F1L5L87 E000 a0 i T T 713 5 Fa 171
BE - S5 5- 52 145400 RO 41.0° [11] a 8.7 213 25" 1.¥ 12.1°
EoE 555 5053 ERI EO00 A" i [N BT 24 T ir [FIs
BOE -555-B070 F1454F [ 52.8° i [N v 285 5 1.2 11.8°
BIE -555-B054 14548 (IR E_I 2 n i -'I_-I'.-I" F16 25" 1.r 11.0°
TO0E - G55 6072 ERTEE o000 a1 il ' T 300 T o [FIg
10E-555-B07T3 F145550 0000 ar1” 1] & AnT” EE1 3.0° 15" 1207
100E-S55-F074 145551 10000 55.4° [11] [N 477" 414 30 1.5 11.0°
100E -B55 BT R 0000 0.0 il (N BO.T i FTg 15 [iEE
RAYMOND
R capacity Ibs. {0 | camiage widthwic | Mounting 3;:“" Minimum Truck ht | Effective T;::: :' ::"r:“r:'
24" load center oad becirest Class | e | Carmage width | fLos) | Thicknsss | COUES

ELE BB T I T T 708 PES T T

145417 5500 2. [1] £ FiFa 106 23" 1. [
BEF 555 ALET EXTT B0 FFI il T I 112 35 Lor [FR
EEF-BEE-ALER 3145410 BECD EFLg il [ T 112 pEy 106 B8
S5F-555-A0G5 S1454.20) 500 a6.0° [1] [ BT 116 23" 1.0 [N
[ 555 AtED 345a51 BH00 A il [ i 17 I s i
TCM
CASCADE PART A— capacty lbs. @ | camriage widthwio | Mounting SIII::IN Minimum Truck | Weight | Etfective F":'Zﬁ:: :' ;:n'::[:r
MUMBER 24" load center oad beciress Class | o b | C3Mage widn | {Lbe) | Thickness | TS
EEF-BHE-ATES F1e5a70 EED TE I T W Tia T o [
[GEF-S55-ADEE 145420 ] 368" ] [ 352 116 2 1.0 [N
ﬁ S5 ALBA 314had0 B0 ETER il S s 12 X5 i T
GEF-G55-A081 F145427 E] 40.9° i 3 B 125 23 10" [
55555 5-A0H H145426 ] 50.3° n 3 s 1894 S 1.60° .50
EEEEET ERIET B0 AT i 3 T FE Xy KN T2
BOE -555-R0A1 F145405 B0 43.3" [11] & 357" 219 25" 11" 12,17
Imﬁ&m H145486 [EEET) a7y .8° [11] [N 187 237 2.5 .r 12.0°
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APPENDIX

urariBunce

Hang-on Sideshift Program

MATERIALS HANDLING GROUP, INC.

CASCADE

TCM cont. . .
Total Hosrizcatal Vartical
o UMSOURCE | CofcMy e i | camings width wio | MRentng | sideshin :LT::I;: g TI_';';';' ective | cantarof | Conteraf
Availabla Gravity Gravity
Er.F-E.‘ES—&W Z145407 B0 [HES m [N [T X 317 25" 1.7 11.8°
BOE-555-5100 ETEE BO00 B8 i T BaT ] 75 ¥ e
100E-555-5041 145552 10000 43.3° n g 2B 32 a0 1.8° 1207
1NDE-E55-B087 3145553 10000 47 67 [[1] & 40T X 3.0° 15" 121
A0E- 555 B F1akEss 10000 Bio” il T 7T 50 A 5 IS
100E-555-8085 214G 10000 B6.9° ] o B 454 .00 1.57 11.9°
A0 -5e55 B FlEaa] 10600 T 0 T BT R 3 15 T
TOYOTA
" Total Horzoatal Yortcal
cucmermt | omncr | sy | e v | oS [ | v | e | S | 2
Available Granity | Gty
'EF-EHS-AD‘H 31453-31 BEO0 H.F 1] [§ P 107 2.3" 1.07 5.1
SSr-BaE-ATAT FERLELER] S50 0.2 i 3 ¥ i 2T (i3 (5N
Bok.555-A088 3145431 BAOO ar.n° L] '8 aBr 117 23 1.0 $.1°
EGF-555-A050 3145435 BEO0 3z [1] 3 BT 119 3 107 a1
[EET-555 ATE FRTEER ] a0 i 3 B [ PES i AN
BOF-S55-A012 3145342 BEOO 45.1° L] o 409" 134 23" 1.0 $.1°
}Er-sswm 3145434 S50 I i 3 ET 176 Xy T .
SEr-Ba5ADID FFERI] B500 S i i AR il ¥y i i
EOE =55 -BOHF 145444 BOO as.1° n g aq.xr 204 28 1.7 12.r
[BOE 555 Ee0i Fiastan B0 i i T T 8 S ¥ Tai
- S5 5B 145501 [0 [N il i 8T T 35 F3 [
BOE -555-B101 Z145508 B0 52.0° 1] (S 40T 48 75 1.77 1207
- 555 BB 31451 E000 570 il ¥ T B 25 ¥ (3
100E-555-B141 21455460 10000 4297 i g dE. 211 a0 1.5° 1207
100E-ES55-B140 Z140554 10000 A51" 1] [N 407 328 anr 15" 120
T00E-S55-B143 AT T0000 T 0] T T FF T ar 15 1
100E-555-8142 145560 10000 54.2° n a4 470" 443 3.0 1.8° 11.7°
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APPENDIX

onaBimce

Hang-on Sideshift Program

MATERIALS HANDLING GROUP, INC.

CASCADE

YA
CASCADE PART F— capacity Ibs. @ | carrisge width wio | Mounting Sl;:":m Minimum Truck | Wesght | Effective *E“;:::‘: é‘.""’;‘r‘or ""'“t :F":]"N FORMER
MNUMBER 24" load center load backrest Class Availabls Carriage Wdth jLbs) Thickness Cravity ; Sice Mount {SM) Hysier FH
BOF- 555 A3 .3145413 BEO0 [1] (S Fio s 109 23 1.0 $.0° g
,EF-SHF-.MI-T 3145377 (] [1] 3 T 112 23 107 ..0° FM RE
[FET-GaE-ADIS 3145805 5500 i T B Ti5 Zr T B TABET
BAF-S555-A030 3145340 BAOO L] ‘s aBr 121 23" 1.07 $1r M 1365009
GEF-555-A044 E145404 BEO0 [1] 3 BT 120 73 107 [ aM
[FEF-555-A041 3145401 ] i [ 35 121 27 1 80" Eh
BOF-555-AD0S 2145474 BoO0 L 3 2847 127 23 1.0 S0 M 1385041
}Er-sss-nm 3145402 ] i [ 34 127 FES i B SH
BT S kE 3145475 R il s MT i) P Fi [FFS
EOE -E55-R0O3 S14545T B0 [11] [ 7 200 25" 1.7 127
[FOE 5555041 F1A5ATZ E] T S T il F ¥i T2z
EOE 255 B2 2145473 B0 1] [: o AB 216 2K 1. 1217
BOE -555-B002 Z145456 BOOD 1] 5 BT Fakl 75 1.7 1217 350047
RO 55 RS 3145474 [EETH i ES 367 235 FiS ¥3 120
100E-555-B041 3145534 10000 n kD 361 el a0 1.5° 12.1°
1D0E-E55-Bl2 F145535 10000 m [N BT 307 an 16" 1200
OO -555 3145512 10000 il [s 6T H7 i 15 [Fs 5
1006 =55 Bl 145531 10000 i [ A0 kX an 1.5° 11.9°
T 555 BG FTa5Ra0 000 ] " aTT A 3T 5 T2
D055 T 3145513 1000 il IS 0T W6 i 15" [FIa 5H TIoEES
100E-555-B003 2145514 10000 [11] D 470" 433 X 1.57 1.7 ﬁ 1360302
A0 - 55 R EAEAIE] 10000 0] ¥ T = 3 15 120 FH
TO0E -5 T FIREE 10000 il T AN 360 i 15 120 FH
100E-E55-B008 ZATI022 10000 i q 477 430 am 15" 11,77 FM
Balkancar
. Total _ Hesizoatal Yartical
hch0e Pt | e | Sty 0 | comein e | i | ofh | mommm | e | e | S | S
Availabla Gravity | Goaity
EF-SHF-A."FIJ 3145440 [HE] a4 [1] (3 anar 115 23 1.07 [
E5F-REG-ATNT FTa5aat ] T [ [N ¥ T2 FES T B
BAF-555-A141 3145450 BAOD A42.0° 1] o el 127 23 1.07 8§07
EEF-555-A140 3145445 SO0 AarF [1] (3 409 130 3 1.07 [
R o B 3145508 R0 ITHH il IS BT ] 25 1.7 [FAE
100 - 5551004 21455150 10000 4417 L] g QBT 318 a0 1.57 11.9°
055 s F145516 T A3 ] " T [y 5 5 T
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HYSTER WARRANTY POLICIES AND PROCEDURES
MATERIALS HANDLING GROUP, INC.

APPENDIX

CASCADE
UNIS __URCE Hang-on Sideshift Program

Daewoo
CASCADE PART UnsouRCE | Sewty e @ | camisge width wio | Mounting | (TSR | Minimum Truck | Wesaht | Effective | FIeRcrISt  Mered
WUMBER 24" load canter load backrest Class prvaiiabl | COTIAGS Wi | jLbs | Thickness | CETE
[EeF-BaE-ADE B ) S N W ¥ a0 [ES T EIES
5F-55 5-A0 S14530T 5500 434" 1 i 3.5 128 23 1.0 [NFS
EF SaE AL 3145400 500 [N I v a8 5 [EA] FES L (e
FOF -555 B26 3145466 OO0 a4 [0 w EFa FiE] 75 iFs 172
(O -S5E-F0RT 145467 Q00 43.8° 1] [N .7 FAE] 25" 1.¥ 123
E 3145450 OO0 [Na il S AT e 308 5 (Fs 125
00E 555 B0a2 R 0000 T I W AT 335 E 5 120
M- S5 5-HI35 F145533 10000 61.6° 1] & 47.7" FEE] L0 15" 117
JCB
Tofal Hesszontal Wartical

CASCADE PART capaciy b= @ | casriage width wio Mounting Minimum Truck | Weight Effactive

UMESOURCE . Sideshin Gontorcd | Conterat
MUMBER 24" load senber load bacarest Class | e | Carriage width | jLbe) | Thickness G“rz::m kel
1D -55.5-F066 AR 10000 S0:0° ] & 477" T 300 15" 12400
10 - S5 5-F0GT J145547 10000 [ 1] 'S 47.7" 456 A0 1.5 11.70°
Schaeff

* Todal Horzoantal Wortical LER Frant
= e - =t B P e dbe] R o e Pt
Mvailable Gravity Gravity | Side Mount {SM)
TEF San ALGE 3145354 oo Ao I T ¥ 18 FES [ [ ]
[5EF-555-AT S1454H 5500 a8.0° 1] i 35 121 23 1.0 [N
MAREH 2001 19 of 16
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HYSTER WARRANTY POLICIES AND PROCEDURES

MATERIALS HANDLING GROUP, INC.

900.170 Registering for Cummins Engine Warranty (Hyster Gram AA00112R1)

PARTS - SERVICE | AA%"¥

1/28/02

G RAM See Models Below

TO: ALLHYSTER INDUSTRIAL TRUCK DEALER PRINCIPALS, SERVICE MANAGERS
PARTS MANAGERS AND TRAINING MANAGERS

SUEJECT: Registering for Cummins Engine Warranty

MODELS AFFECTED: (FO007)H170-280HD, (E019) H300-360HD, (A214) H360-450H &
ECS5-6, (E008) H440-TOOF/FS, (D117) HBOD-1050E,
(A227) HR45-25,HR45-31,HR45-405 HR45H,
(A228) HR45-EC HR48-EC, (A222) RS45-30CH,RS545-27IH ,
RS46-33CH RS546-30IH

DESCRIPTION:

This Parts-Service Gram is issued to add other models using the Cummins engine for your
convenience and information. Please discard Parts-Service Gram AAQ000112.

When receiving a new truck, with a Cummins engine, it will be necessary o register the engine with
Cummins to start the warranty. This is a very easy procedure,

A certified Cumming dealer must perform all Cummins warranty. Hyster Company will not process any
warranty claims on a Cummins engine.

Using this hyper-link, www.cummins.com open the Cummins_ web page and follow the instructions to
reqister a new engine. This is the only way to initiate the warranty with Cummins to receive semnvice.

Listed on the following pages is a copy of the Cumming web site pages and insfructions to use them.

P/N 1524144 — Revision 5/2002 10-49
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MATERIALS HANDLING GROUP, INC.

900.180 Electric and Internal Combustion Truck Pre-Delivery Reports — MA00025

HYSTER
COMPANY

—
Ii"s. lt E&E@TLﬁ:us-m

(253 §31-5100
Fao: (2525315481

To: All Hyster Company Dealer Principals, Service and Parts Managers
Subject: Electric and Internal Combustion Truck Pre-Delivery Reports-MADDDZS
Date: May 1, 2002

On Apnl 12, 2002 NMHG announced changes to the warranty claim submittal and authorzation
policy that streamlined the process and eliminated a significant amount of non-value added
activity for all involved. At that ime we also stated that additional enhancements would be
annaunced at a later data.

I am pleased to announce that effective for all trucks shipped after April 30, 2002, Hyster dealers will no
longer be required to fill in component serial numbers or option information on Intermal Combustion or
Electric Truck Pre-Delivery reports. Major component serial numbers and truck options are now captured
at the manufacturing plant, and are available Tor direct viewing through the Hyster Dealer Ownership and
Warranty System,

I you are interested in providing this information 1o your customer as pan of the PDIL, or for internal
records, you need only to access the Hyster Dealer Ownership and Warranty System for this information.
Y our technicians are no longer required to spend valuable time finding engine, motor, transmission,
cylinder and mast mformation, which is now casily accessible from the component serial number screen.
Tire, carriage, fork and factory installed amachment and option information is available from the option
screen,

Please refer to your Hyster Warranty Ownership Unit Sales System manual for instructions on system
access to the ownership menu. Option and component serial number information can be found under
“Orwnership Inquiry ™, selection 19, Use function key F16 for viewing component serial numbers and
function key F14 to display truck order options.

Skip Riddle will be conducting o distance leaming session on how 1o access component and oplion
information at 11:30 am EST on May &, 2002, Notification for this distance leaming session will be
released under separate cover.

We will continee to work on improving the warranty adminisirative process and react to the dealer
feedback received from the NMHG/TLF. Blumberg study and the Hyster dealer network. In the near
future we plan (o enhance the PN process by automatically populating the fields in the delivery report
with component serial number and option information direct from the svstem. In the meantime, this
information is not required and will greatly assist in streamlining the administrative process for pre-
delivery.

If you have any quastions, please contact Skip Riddle or Jim Glennon at the NMHG Warranty
Administration Department. or Judy Steele in Hyster Dezler Development.

Sincerely,

Thoamas P, Soputo
Drirector, Customer Services

P/N 1524144 — Revision 5/2002



1722

1723

HYSTER WARRANTY POLICIES AND PROCEDURES

APPENDIX

900.190 Hyster New Truck Limited Customer Warranty — Hyster Gram MA00026

HYSTER
COMPANY

FP.0. Box 7006

Greenville, NC 27835-7006
(252) 931-5100

Fax: (252-831-5461

To: Hyster Company Dealer Principals, Sales, Service and Parts Managers
Subject: Hyster New Truck Limited Customer Warranty -MA00026
Date: May 6, 2002

In response to dealer and customer feedback regarding Hyster new truck warranty coverage, combined
with the need to update language, terminology, and aesthetics with our current Hyster Industrial Truck
Limited Warranty Statements, we are pleased to announce the following changes:

* The listing of “normal wear items”, an issue for which Hyster dealers have made numerous
requests for improvement in warranty coverage, has been changed with this policy revision.
Warranty coverage has been increased from six months on belts, hoses, seals, packings, switches
and bearings to twelve months or 2000 hours,

*  Wording of both Hyster new truck warranty statements have been revised to reflect the change in
Hyster corporate structure and all disclaimers in our warranty statements have been updated for
your pl'OI’CCriOI'I and ours,

o Other major changes include adjustments, which have been revised to the industry standard of
ninety days.

* Both customer warranty statements have been given a fresh look to complement the quality image
of Hyster Company product and brochures.

This new policy is effective for all trucks shipped after May 31, 2002. A copy of the standard and big
truck warranty statement is attached. Additional copies may be ordered from the Hyster *Parts and
Service Literature Program™.

Skip Riddle will be conducting a distance learning session on this topic at 11:30 am EST
on May 15, 2002. Noatification for this distance learning session will be released under
separate cover.

The above changes to the customer policy are made to ensure Hyster Company’s competitiveness in the

marketplace. If you have any questions regarding Hyster warranty coverage, please contact Skip Riddle
or Jim Glennon at the NMHG Warranty Administration Department.

Sincerely,

Thomas P. Saputo
Director, Customer Services

P/N 1524144 — Revision 5/2002
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1724 900.200 Warranty Claim Submittal Policy — Hyster Gram MA00024

u HYSTER
COMPANY
HYSTZR rrosoome

Greenville, NC 27835-7006
(252) 931-5100
Fax: (252-831-5461

To: All Hyster Company Dealer Principals, Service and Parts Managers

Subject: Warranty Claim Submittal Policy - MA00024
Date: April 12, 2002

As a result of the NMHG/ D.F Blumberg dealer warranty survey and study and feedback from the
dealer advisory boards, we are making the following policy changes to reduce warranty claim rejection
and eliminate non-value added activity from the warranty claim submittal process, effective May 1,
2002.

Warranty Claim Submittal Policy

Current warranty claim submittal policy requires claims to be filed within 30 days from completion of
truck repair, or the claim will be rejected. The current policy also requires dealerships to call the
NMHG warranty administration department and request late submittal authorization for rejected claims.
Based on the age of the claim and reason for late submittal, authorization may be approved or denied.

To help reduce the number of claim rejections and the need for authorizations, NMHG will provide an
extra window of time to submit warranty claims. Warranty claims may now be filed up to 180 days
from close of repair (end repair date). Claims filed from 61 to 90 days after close of repair will be
assessed a 15% handling charge and claims filed from 91 to 180 days after close of repair will be
assessed a 30% handling charge. Claims filed after 180 days from close of repair will not be allowed.

This revised policy will eliminate non-value added activity for all involved, will encourage timely claims
submittal and will eliminate the need to contact the warranty administration department for late submittal
authorization. The computer will be programmed to automatically handle this process.

Warranty Parts Return Policy

Current warranty parts return policy requires dealerships to return parts requested within 15 days from
notification by the NMHG warranty administration department, or the claim will be rejected.

Effective immediately, NMHG will allow requested warranty parts to be returned up to 180 days from
close of repair (end repair date). The warranty system will hold in “ready™ status claims waiting on parts
returns.  To insure dealerships have ample notice of NMHG’s request for the returned part, the
warranty system will provide a weekly summary of “ready™ claims and the reason for the open claim
status.
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Greemville, NC 27835-7006
(252) 931-5100

Fax: {252-931-5461

(Warranty Claims Submittal Policy Cont.)

All parts must be received within 180 days from close of repair. Warranty parts submitted from 61 to
90 days after close of repair will be reimbursed less a 15% handling darge and warranty parts
submitted from 91 to 180 days afler close of repair will be reimbursed less a 30% handling charge.
Warranty parts claim approval is based on verification of a warrantable failure. Warranty parts
submitted after 180 days from close of repair will not be allowed.

We encourage all dealerships to send parts in at time of notification, and to put the necessary
procedures in place to accomplish this task, Failed parts returns are critical for timely problem
resolution by NMHG service and engineering groups.

Other Claims Waiting on Documentation

This includes claims where the NMHG warranty administration department has requested additional
documentation for claim payment. Random audit claims requiring work orders prior to payment, and
claims held in process waiting on new truck delivery reports are in this category.

In keeping with the above policies, claims waiting on documentation will be held in “ready™ status up to
180 days from close of repair (end repair date). Documentation received from 61 to 90 days after
close of repair will be reimbursed less a 15% handling charge and documentation received between 91
to 180 days afler the close of repair will be reimbursed less a 30% handling charge. Claims filed or
documentation received afier 180 days from close of repair will not be allowed,

As part of our analysis and following up on additional recent feedback from the dealer advisory groups,
we are currently evaluating the entire warranty administrative system with the end goal of streamlining
the process. Potential future enhancements will be communicated at a later date,

We believe these policy changes should improve the process for all concerned, Please contact Skip
Riddle or Jim Glennon at the NMHG warranty administration department if you have any questions on
warranty policy or about the warranty management reports available from the warranty system.

Skip will be conducting a distance leaming training session covering changes to the warranty claim

submittal policy, at 11:30 am EST on April 25, 2002, Notification for this distance learning session will
be released under separate cover,

Rest Reoards

Thomas P. Saputo
Director, Customer Services
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I@ MATERIALS HANDLING GROUP, INC.

900.210 Hyster Gram Index

Double Click on the icon to open the Gram Index in Microsoft Excel

"Gram Index.xIs"

900.220 Hyster Company — Warranty Administration Key Personnel

Double Click on the icon to open the Gram Index in Microsoft Excel

Contact_List.xls
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