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INTRODUCTION

JEiIe Edit Wiew Insert Format Tools Table Window Help

J [ %7 Undo AutoFarmat  ChrlZ 7] = | A7 100% - P J Motrnal T | Replace I ol I
J? oy T | Go - | B | C1iMy Documentsiarral Find what: IStorage of customer Units |
[ic] Select Al Lot S R S
~ | dEnd.. Cirl+F
' NTRODUCTION T

The primary purpose of the Hyster Company Warranty Program is to correct defects in materials and
craftsmanship in our products, to assure customer satisfaction and to provide the proper Hyster
Company departments information regarding product problems. Further, the Warranty Program is the
means by which Hyster Company provides both fair and equitable reimbursement to the Dealers for

warranty work performed in accordance with stated policy.

This manual has been prepared to aid the Hyster Company Dealer organization in preparing accurate
and descriptive claims, accomplishing the above stated purposes and providing a means for
reimbursement. The information and guidance in this manual also instructs the appropriate Dealer’s
staff regarding appropriate methods of obtaining the required data to properly and factually present

claims to Hyster Company Warranty Administration.

The information contained herein must be distributed to all responsible personnel in the Dealer’s

organization to assure the processing of claims in an efficient manner.

For your convenience, this manual has been divided into sections, for easy reference and access.
Hyperlinks can be found throughout this document to provide for easy and rapid maneuvering. The
ability to use the “Find Command” available in the Microsoft Word® software provides the Dealer with

an easy method to look-up warranty information (see the images below).

Warranty Policies and Procedures Manual doc - Microzoft Worg Find and Replace HE
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Data (to include but not limited to truck serial number, dates of repair, hour meter readings, etc...)
which are included on the work order form or time tickets and other supporting documentation MUST
be identical to that which is submitted electronically. It is necessary that all supporting documentation
(for example — work order, outside invoices, etc...) carry the appropriate signature from the
Customer, reflecting completion of work performed. Data consistency is crucial. The warrantability of
the truck is determined by either the truck hour meter reading or amount of days that have passed
since the date of installation. In situations where the submitted data does not match original

documentation (as noted above), the warranty claim will be denied.

Hyster Company reserves the right to update this document on a periodic basis. Updates are

available via e-mail and/or formal distribution.

Grams displayed in this document are for informational purposes ONLY and are updated (in print)

periodically.
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100.00 TRUCK INSTALLATION

100.10

100.20

Purpose

It is critical that all policies and procedures pertaining to NACCO Materials Handling
Group, Inc., doing business as Hyster Company, (hereinafter referred to as "Hyster
Company” or “Hyster”), truck delivery and installation are completed in an appropriate
manner. Installation / Delivery Reports are an important part of the installation

process. These reports are used:
» to assure proper pre-delivery and delivery procedures are followed.

» to fulfill the legal requirement of documenting acceptance and ownership of a

unit delivered.

» to provide Hyster Company with a historical record of delivery and

installation.

» to provide statistical information to the Industrial Truck Association

representing truck sales and market share information.

Policy

To expedite the processing of warranty claims, both an Electronic]installation

Record and a Printed (Electric Truck|— JCE Truck) Installation Report form for the

unit concerned must be on file with NMHG - Greenville, NC. Installation Report

information is necessary for proper processing of claims.

Completion of an Electronic Installation Record and a Printed Installation Report is
required for all domestic and international new powered trucks placed into service
regardless of whether the unit is shipped from the Dealer, shipped directly to the

Customer from the factory, is a Dealer rental unit or is a Dealer demonstration unit.

P/N 1524144 — Revision 5/2002 2-1
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Hyster Company Batteries, Chargers and Attachments also require an Installation

Report unless the equipment is supplied by other vendors or sources.

An Installation Report validates the warranty, detects any damages that may have
occurred during shipment and assures the Customer that the unit is in proper

operating condition.

Truck installation is a two-step process which begins with submission of an
Electronic Installation Record for initial installation data collection. A unit installation
is completed with information submitted, through the mail or by fax, of the Printed
Installation Report form. Both a correct and complete Electronic Installation Record
and Printed Installation Report are required to successfully complete a truck

installation.

Completion of installation information and a signed document of Customer

acceptance is required for completion of an installation record.

Initial unit use determines the effective date of warranty, unless alternate provisions
have been made with Hyster Company. Installation / Delivery Reports are required

when a unit is:
e Delivered to a Customer as a sale.
» Delivered to a Customer under lease.
e Delivered to a Dealer rental fleet.

* Delivered as a Dealer demonstrator.

Installation / Delivery Reports|must be submitted prior to performing any repairs to a

unit in Dealer stock. This is required to verify the location of the unit at the time that

P/N 1524144 — Revision 5/2002
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warranty repairs are performed. In this instance, the warranty period will NOT begin

when the report is submitted.

When the stock unit is placed into service at an end user's location or is transferred
to the Dealer's rental fleet, an Installation Report must be submitted. This validates
warranty coverage and provides the location of the unit. This must occur even if an
Installation Report had been previously submitted while the unit was in the Dealer's

stock.

Installation / Delivery Reports must be submitted on a Demonstration Unit (DEMO) to
report the hour meter reading and date. These reports are required whenever the unit
is placed in the dealer demonstration fleet. A unit can be placed in the dealer
demonstration fleet for up to eighty (80) hours, unless alternate provisions have been
made with Hyster Company. An additional installation report is required when a unit
is moved from the Dealer demonstration fleet (i.e., sold to a customer or moved to a

Dealer rental fleet).

When a Rental unit is sold an additional Installation Report (Electronic and Paper)
must be submitted indicating that the unit has been sold. The Dealer is required to
note "RESALE" on the installation report when the unit is moved from a rental to a
Customer resale. The Dealer must complete all phases of the installation procedure

(Electronic and Paper).
Warranty Period

Warranty coverage will commence when a unit is released for delivery to an end user
unless prior arrangements have been made with and approved by Hyster Company.
Generally, units prepared for delivery outside of the selling Dealer's territory must be

installed by the Selling Dealer prior to shipment and the Receiving Dealer must be

P/N 1524144 — Revision 5/2002 2-3
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notified so that arrangements can be made with the Customer to verify that no in-
transit damage occurred. This will also provide the Servicing Dealer with the

opportunity to discuss maintenance procedures with the Customer.

Warranty coverage for units less than 16,500 Ibs. or VNA (Very Narrow Aisle) units
which have been SHIPPED DIRECTLY to an end user from Hyster Company will
commence not later than the fifteenth (15”‘) day after shipment unless the unit is
formally installed by the Dealer on an earlier date or prior arrangements were made

with Hyster Company to delay installation.

If an installation delay is requested due to a unit being placed in storage, refer to

paragraph [L00.60 "Storage of Customer Units"]

If a delay is due to required on-site assembly prior to entering a unit into service,
follow standard Installation Report procedures immediately after assembly is

completed.

If a signed Customer Delivery / Installation Report is not available because a unit is
awaiting assembly, Hyster Company will accept an Installation / Delivery Report form
signed by a repair technician to allow basic unit information to be entered into the
Hyster Company database thereby allowing warranty claim processing. A full
installation report is still required once the unit is fully assembled and ready to be

placed into service.

In the event of a Direct Shipment, the servicing Dealer will be advised of the
installation date that has been entered into the Hyster Company database and must
submit a complete Printed Installation Report form upon receipt of the unit by the
end user. The Dealer has the capability to look up unit installation dates via local

access to the Hyster Company installation database.
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Installation date and warranty coverage for units 16,500 Ibs. or greater and the VNA
(Very Narrow Aisle) units which have been shipped directly to an end user from
Hyster Company is predicated on arrangements agreed upon between Hyster

Company, the Dealer and the Customer.

Installation inspection and service, in addition to any final inspection service which
may be performed, are to be completed at no charge to Hyster Company or to the

Customer unless prior arrangements have been made with Hyster Company.
Dealer Responsibility

All NMHG / Hyster Company products sold by a Dealer must be properly installed
and serviced or arrangements made for same with another authorized Hyster
Company Dealer. The installation and service must be done in accordance with
established policy and procedures, and in accordance with policy set forth in this

manual. Failure to do so may result in invalidation of the warranty. (See [L00.90

Electronic Installation Record Process)

100.40 (a) Sales Out of Dealer's Normal Territory

Dealers are free to agree among themselves the allocation of commission, expenses
for installation and service, and warranty billing deficits for sales out of territory,
provided that installation and service are provided before delivery. In the absence of

such an agreement, the following principles apply:

Installation and service is the responsibility of the Selling Dealer to coordinate with

the Receiving Dealer located in the territory in which the product is to be used.

The Receiving Dealer will service the unit in the normal manner and receive normal

payments from Hyster Company for any approved warranty work performed. The

P/N 1524144 — Revision 5/2002 2-5



274

275

276

277

278

279

280

281

282

283

284

285

286

287

288

289

290

291

292

293

294

295

296

HYSTER WARRANTY POLICIES AND PROCEDURES

TRUCK INSTALLATION

2-6

| @ MATERIALS HANDLING EROUR INC

Receiving Dealer must also install and service the unit if the Receiving Dealer

received a partial commission on the sale.

When the Selling Dealer receives all of the commission on the sale, the Selling
Dealer must make prior arrangement with the Receiving Dealer to assure proper

installation and servicing of the product at the customer’s location.

When warranty service is required on a unit, the Receiving Dealer may submit a
warranty claim to Hyster Company for warranty reimbursement, provided proper

Installation reporting procedures have been completed.
100.40 (b) Government Sales - (U.S. Military and Federal Government Agencies)

Standard warranty coverage for Government units may vary from contract to

contract.

All units sold directly by Hyster Company to the Government will be provided with
installation as stated in the terms and conditions of the specific contract. Upon
request for service by a Government Agency, contact the appropriate NMHG
Warranty Administrator before proceeding. Give the model and serial number of the
unit, name and location of the Agency, and the specific details of the service
requested. You will be advised how to proceed in accordance with the terms of the

contract.

The Dealer will be reimbursed for warranty work performed on Government units at

the Customer billing rate for Hyster Company authorized repairs.
100.40 (c) Warranty Extensions (Dealer to Customer)

Hyster Company has no implied or expressed warranty liability beyond the standard

or extended published warranty statements as they apply.
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If the selling Dealer chooses to offer an extended, non-standard or additional
warranty to a customer, it is the Selling Dealer’s sole responsibility for all associated
expenses for the period so covered. Hyster Company assumes no corresponding
liability, expressed or implied, when non-standard warranty contracts are provided by

the Selling Dealer.

If the unit is to be installed out of the Selling Dealer's territory, a "Service
Agreement” must be reached with the Receiving Dealer regarding the amount the
Receiving Dealer is to be reimbursed for work performed under these special

arrangements.
Owner Responsibility

It is the owner's responsibility to make certain that a unit is used as intended by the
manufacturer. The operator should be advised to read and refer to, as required, the
operating instructions booklet attached to all units. It is the responsibility of the end
user of the unit to comply with the Office of Safety and Health Administration
(O.S.H.A)) operator training requirements as specified in all applicable O.S.H.A.
regulations and or any corresponding agencies. (The end user should sign-off that all
applicable O.S.H.A training regulations are in hand.) Additional driver training may be
obtained by requesting a complete package of information from the local Hyster

Company dealer.
The owner's maintenance responsibilities during the warranty period are as follows:

1. Daily Operator Check List found in the Operating Manual must be

followed.

2. All maintenance to the equipment, unless complete maintenance is

contracted with an authorized Hyster Company Dealer. Recommended
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schedule of preventative maintenance, specified in the Maintenance /

Service Manual, should be followed at the indicated intervals.

3. Maintenance records must be made available to Hyster Company upon
request to maintain warranty coverage. This allows Hyster Company to
determine if a failure can be attributed to a lack of proper periodic

servicing or maintenance by the owner.
Storage of Customer Units - Warranty Continuation

A Customer may need to temporarily store a unit prior to placing it into service. The
following information details specific guidelines for warranty continuation on
Customer units placed into storage during the warranty period. This information
applies to units stored and not placed into service by the Customer, or units which
were placed into service for a limited period of time prior to storage. It details
requirements which must be met by the Servicing Dealer and by the Customer to
qualify for warranty continuation. It is recommended that Dealer Principals and Sales
Managers make their Customer contact personnel aware of these policies to ensure

good Customer relations.
100.60 (a) Policy - Unit Never Placed In Service

Units that have been accepted by the user, have never been placed into service, and
have had a truck Installation Report (Gas or Electric) completed by the servicing
Dealer will be considered for a continuation of warranty provided the procedures

below are followed (See 100.60 (c)).
100.60 (b) Policy - Unit Placed Into Service For Less Than 30 Days

Units that have been accepted by the user, have been placed in service for less than

30 days and have had a Truck Installation Report (Gas or Electric) completed by the
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TRUCK INSTALLATION

servicing Dealer, will be considered for a continuation of warranty provided that the

procedures below are followed (See 100.60 (c)).
100.60 (c) Procedure

1. The user must advise the Servicing Dealer of the following, in writing, prior to

storage, noting when the unit will be placed in storage:

» The user must specify full model identification, serial number and date to

be placed in storage.

» The anticipated date the unit will be removed from storage (not to exceed

six (6) months).
* The location (street address) of the facility in which the unit is stored.

2. The Servicing Dealer, upon notification that the unit is to be stored, must present

a copy of Hyster Gram MA00009|to the user.

It is recommended that the user request the servicing Dealer to prepare the unit
for storage to ensure that proper procedures are followed. Should the Customer
perform the service, however, the Servicing Dealer must inspect the unit to
ensure adequate preparation. The cost of unit preparation by the Dealer and/or
the inspection are the responsibility of the user.

The Servicing Dealer must forward the user's written notice to the Hyster

Company Warranty Manager in Greenville, NC after ascertaining that the user

has complied with Hyster Gram MA00009| Hyster Company will accept a copy of

the appropriate Gas or Electric Truck "Recommended Schedule of Maintenance"

signed by the user's management as an indication of compliance.

3. Upon receipt of the request to continue the warranty, Hyster Company will

advise, in writing, the Customer and the servicing Dealer of its decision. In those
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instances where Hyster Company agrees to a continuation of warranty, the

Dealer, in turn, will advise the user to:

«  Comply with the procedure outlined in Hyster Gram MA00009]i.e.,

"Monthly Operation of Powered Units and Appropriate charging of

Batteries".

» Complete monthly, the Hyster Company "Periodic Maintenance Service

Report" (Hyster Electric Truck Forms B52185]and [852524]/ ICE Truck

Forms 599483|and [852524) and forward it to the servicing Dealer.

Failure to comply will void the agreement to continue the warranty.

Unless otherwise advised by the user, the Servicing Dealer and Hyster Company
will assume that the unit was placed in service on the date reflected on the user's
original request and a warranty expiration date is determined. Hyster Company
reserves the right to inspect, at the user's facility, any unit prior to its being placed
in operation if a continuation of warranty has been granted. Any repairs required
to a unit during the storage period is the sole and exclusive responsibility of the

user.

Regardless of when the user elects to place the unit in service following the
storage period, the user is required to advise the Servicing Dealer, and the
Dealer, in turn, to advise the Hyster Company Warranty Manager. Hyster
Company will advise the Servicing Dealer, through the appropriate Database
Coordinator, of the expiration date of the continued warranty.

The servicing Dealer must perform a thorough maintenance check before placing
the unit into operation to ensure that proper start-up procedures are followed.
Any corresponding expenses related to this start-up procedure are the sole and

exclusive responsibility of either the Customer or Dealer, unless otherwise
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agreed upon by Hyster Company. In addition, Hyster Company requires a
second correct and complete Installation Report (Electronic and Paper) be
completed by the Servicing Dealer before the unit is placed into operation if a
continuation of warranty has been granted. The cost of these services are the
responsibility of the user.

The Servicing Dealer must attach copies of all "Monthly Operational Reports" to
the second Printed Installation Report form and forward them to the Hyster

Company Database Coordinator in Greenville, NC.

Units stored in excess of six (6) months will not be considered for a continuation

of warranty.

Procedures for Installing a Unit

1. Prepare an Electronic Installation Record|and a Printed (Hyster Electric|— Hyster |

Installation Report Form (both represent key elements of the installation

process) following the instructions in this section.

Complete all safety and operational checks on the Installation Report Form and
record any damage received in transit in the space provided. Damage,
deficiencies or irregularities must be noted on the bill of lading before signing for
the unit or releasing the delivering agency. Transit damage must be claimed from
the carrier by the party receiving the unit, Dealer or Customer. Such damage is

not a warrantable failure reflecting a defect in materials or craftsmanship.

The operator must be advised to read and refer to, as required, the Operating
Instructions Manual attached to each unit. It is the sole and exclusive
responsibility of the end user of the truck to meet all O.S.H.A. operator training

requirements as specified in applicable O.S.H.A. regulations and other
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appropriate government agencies if applicable. Driver training may be obtained
by requesting a complete package of information from the local Hyster Company

dealer.

Instruct the Customer's maintenance personnel to refer to the appropriate unit
Operating Instructions Manual for a list of daily maintenance check items [See
Hyster ICE Truck Periodic Maintenance “A” Service Report P/N 599483|or Hyster
Electric Truck Periodic Maintenance “A” Service Report P/N 852185]. Additional
copies of daily checklists can be obtained through the Hyster Company
Publications Department. You must always use unit model specific checklists

found in the Operating Instructions Manual when accomplishing daily checks.

The Dealer Personnel performing the installation should complete the Printed

Installation Report form following the instructions in [Section 100.100 (c) "Printed |

Installation Report Form Instructions”| A copy of the Printed Installation Report

form (Hyster Electric|—|Hyster ICE) is to be left with the customer unless a multi-

part form is used. In this case, one copy of the report is to be retained by the

customer, one by the Dealer and one returned to Hyster Company.

All trucks are delivered with an Operating Instruction Manual. Copies of Parts
Manuals, Service Manuals and Special Parts Manuals may be purchased

through the:

Hyster Company Literature Distribution Center

750 Dawson Drive

Newark, DE 19713

Phone: (302) 368-9466

Fax: (302) 368-2945
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7. After completing the Electronic Installation Record processes, the Dealer will

mail a properly filled-out original copy of the Printed Installation Report form to:

NACCO Materials Handling Group, Inc.
1400 Sullivan Drive
Caller #12011

Greenville, NC 27834-2011
Attn: NMHG Warranty Department
Hyster Company Database Coordinator

The Printed and/or Electronic Installation / Delivery Report Form must be filled out
completely with special attention to the Safety and Operation Checks. The form
should be legibly signed by both the Customer and Dealer representatives. Please
print the signatory names under the signatures. This is a MANDATORY requirement.
Hyster Company reserves the right to request a fax copy or electronic image of the

signature sheet as situations dictate or necessitate.
Installation / Delivery Reports - General Information

Installation / Delivery Reports (both an Electronic Installation form and a Printed
Installation form) are required and must be submitted in a timely manner. An
Installation / Delivery Report must be on file with Hyster Company prior to submission
of any warranty claims against a particular unit. Installation Reporting determines the

effective date of warranty. Reports MUST be submitted when a unit is:
1. Delivered to a Customer as a sale
2. Delivered to a Customer under lease

3. Delivered to a Dealer Rental fleet
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An Electronic Installation Record is provided through the Hyster Warranty /

Ownership / Unit Sales System. Truck installation processes are onl
software system. The software provides an easy way to submit prel

installation information into the NMHG / Hyster Company database.

100.90 (b) Form Instructions

y one part of this

minary truck

Launch the Hyster Warranty / Ownership / Unit Sales software on your PC.

INSTALLATION ENTRY SCREEN:

NWORO334
ENTER

NACCO Materials Handling Group, Inc.
Edit Dealer Installations

Marketing Group ..... 011
Dealer Code ...... 382000

Unit Serial Number ..... D187Vv15915W

Order Number ........... 600260
Installation Date ........ 083199
Installation Type ........ Cc

(C=Customer D=Demo P=Pre-Owned R=Rental S=Stock)

Type required data and press <Enter>

F3=Exit

QPADEV0009 8/31/99
AATWOOD 71305

» Dealer Code (Ordering Dealer) - The default Dealer code specified for the User

ID will be displayed.

P/N 1524144 — Revision 5/2002




477

478

479

480

481

482

483

484

485

486

487

488

HYSTER WARRANTY POLICIES AND PROCEDURES

TRUCK INSTALLATION

| @ MATERIALS HANDLING EROUR INC

e Unit Serial Number - Format (A999A99999A) Remember to left zero fill the

Manufacturer Sequence Number portion of the Serial Number.

e Order Number - Unit Sales Order Number. Note: The Unit Serial Number must

exist on the Unit Sales Order Number entered.

» Installation Date - Format (mmddyy). This date cannot be greater than the
current date. Note: Required on a New Delivery Report. If inquiring on an existing

delivery report, this field can be left blank.

* Installation Type - C = Customer, S = Stock, D = Demo, R = Rental. Note:
Required on a New Delivery Report. If inquiring on an existing delivery report,

this field can be left blank.

Press the ENTER key for verification of the entered data and to continue to the next

screen.

P/N 1524144 — Revision 5/2002 2-15



489

490

491

492

493

494

495

496

497

498

499

500

HYSTER WARRANTY POLICIES AND PROCEDURES

TRUCK INSTALLATION

2-16

| @ MATERIALS HANDLING EROUR INC

INSTALLATION HEADER SCREEN:

NWORA335 NACCO MATERIAL HANDLING GROUP - DEVLP QPADEV0017 10/17/00
CHANGE Edit Dealer Installation Header AAJSTEEL 8:55:25

Unit SN A218H005751X Install date 100400_ Mktg Grp 011 Company H

Servicing Dealer Name & Address - 125000 Sig Sheet Revd Date:
BRUNGART EQUIP — BIRMINGHA Install Entry Type: E
VALLEY EAST INDUSTRIAL PARK Travel Type.... C

3930 PINSON VALLEY PARKWAY

ITA Truck Class .: 3
BIRMINGHAM, AL 35217 Date Reported . . : 10/04/00

Customer Name & Address - 00000453163

CIRCUIT CITY STORES DIr Instlld Opts?:
DOSWELL 23047 Installation Type. : P
Customer Contact Code 002 Contract Type 2
Name RAY D DAIL Title UNIT MANAGER
Phone 222 222 2222 Fax 222 222 2222
Series Code . .. .: A218 Round Trip Mileage

Model Code . . . .. W40XT Labor Rate Type . : W

F3=Exit Fl4=Warranty Option F16=Comment F19=Search Customer
F23=Customer Contact
Installation updated

Note: Any field not listed below is displayed from the system information or

information entered on a previous screen and is not modifiable.

» Dealer Name & Address - Enter the sales Dealer code of the Servicing Dealer.

The name and address will be filled in.

* Install Date - Format (mmddyy) Entered on previous screen but can be modified

here if incorrect.

e Travel Type - R = Rural, C = City

» Date Reported - Format (mmddyy)

* Customer Name & Address - Enter partial Customer Name line, Press F19

(Shift/F7) to display a Customer List.

e DIr Instlld Opts - Blank = No, Y = Yes
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» Installation Type - C = Customer, S = Stock, D = Demo, R = Rental

e Customer Contact Code — No Entry Required. This code is system generated.
If a contact exists for the Customer, any existing information will be displayed in

the contact fields.

e Contract Type - 1 = Service/Maintenance, 2 = Purchasing, 3 = Lift Truck

Operator, 4 = Management (Optional)

* Name — Customer Contact Name (First, Middle Initial, Last) — The Person who

signed the Delivery Report (Optional)
e Title — Customer Contact Title (Optional)
* Phone Nbr — Customer Phone Number (Optional)
e Fax Nbr — Customer Fax Number (Optional)

 Model Code - The original Model Code from the Unit Sales Order is displayed.

Modify if alterations to the truck have changed this code.
* Round Trip Mileage - Distance from Dealer to Customer.

e Labor Rate Type - C = Customer, W = Warranty (Tip: Most Labor Rates will be

'W"), (‘C’is used for special rates like Government Trucks.)

For additional information pertaining to Electronic Installation processes, refer to the
Hyster Warranty / Ownership / Unit Sales System User Instructions published by

Hyster Company.
Printed Unit Installation Report Form Process

100.100 (a) Purpose
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522 To process warranty claims with a minimum of delay, a copy of the Printed

523 Installation / Delivery Report form must be on file at the NMHG - Greenville, NC

524 location. The Printed Installation / Delivery Report is a required part of the installation
525 process. It should be filled out and mailed to Hyster Company after an Electronic
526 Installation Record has been completed and transmitted. Hyster Company reserves
527 the right to request or accept a faxed copy of the Installation / Delivery Report while
528 awaiting the original form through the mail.

529 The Printed Installation / Delivery Report contains additional information not collected
530 in the Electronic submission process. An improperly filled out report will be returned
531 to the Dealer for correction. Failure to submit a report will delay payment of any

532 warranty claims on that unit.

533 Initial use determines the effective date of warranty. A Printed Installation / Delivery
534 Report is required when the unit is:

535 » Delivered to a customer as a sale.

536 » Delivered to a customer under lease.

537 » Delivered to a Dealer rental fleet.

538 + Delivered as a Dealer demonstration.

539 100.100 (b) Form Sections

540 The top portion of the Installation Report form provides the following information to
541 the factory:

542 » Date Delivered

543 e Type of Sale (Lease / Sale / Rental / Demo)

544 *  Unit Hour Meter Reading
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* Sales Order Number
e Unit Model Number
e Unit Serial Number

The Unit Configuration section of the Installation form is a record of part numbers,
serial numbers and descriptions of the major unit components. This record should be
used by the Customer and Dealer when ordering parts. All information requested

must be supplied. Major components include:
* Mast Information
* Mast Cylinder Information
e Carriage Type
* Fork Information
* Attachment Information
e Dealer Installed Options or Accessories
* Fuel System Type
e Transmission Type
e Transmission Control (Directional Control - Column Control or Monotrol)
» Tire Size, Type and Manufacturer (Both Drive and Steer Tires)

e Engine
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Double-click on this icon for additional information on PDI Reports:

HDLO5.ppt
“Component Serial Numbers & PDI's — New Enhancements”
The technician performing the pre-delivery service inspection uses the “Pre-Delivery
Checklist” portion of the Installation Report Form. This inspection is accomplished to
assure that all items checked meet specifications. The technician MUST SIGN and

DATE the Form (Hyster Electric — Hyster ICE) when the service inspection is

completed.

The "Pre-Delivery Check List" section of the Installation Report covers checks in four

major categories:

1. Fluid Levels and Lubrication Checks

N

Assembly and Adjustment Checks

3. Equipment Checks

4. Operational and Functional Checks

The "Customer Delivery Service Checklist" portion of the Installation Report form is
designed to be used by the Dealer's representative to assure that the Customer
receives proper instructions on the use and care of each unit. These instructions are
typically contained in the unit Operating Instructions Manual. After the delivery
procedure is completed, the Customer's and Dealer's representative MUST SIGN

and DATE this portion of the Installation Report form.

100.100 (c) Printed Installation Report Form Instructions

All data and/or information as it resides on these subject form(s) must be completed
prior to submission to Hyster Company Warranty Administration, care of the Hyster
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Company Database Coordinator at 1400 Sullivan Drive, Caller #12011, Greenville,
NC 27834-2011. Failure to comply will result in the document being returned for
corrective action. Failure to comply will also result in either denial of or delay in the

processing of a submitted warranty claim.

Double-click on this icon for additional Truck Installation information:

-

HDLO1.ppt
“The Significance of Truck Installation”
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200.00 STANDARD WARRANTY POLICY

200.10

Hyster Company warrants each new powered Hyster Company truck to the original
user to be free of defective material and workmanship under proper use and service
for the period of the standard warranty as specified by the published document.
Hyster Company warranty policy is designed to provide Dealer reimbursement for the
cost of repairing defects in materials and craftsmanship from the factory, found within
the published warranty period. The policy does not necessarily cover all repairs that
are made within the warranty period in accordance with published guidelines. (Hyster

Limited Warranty Certificate [16500 Ibs. and Below| [Above 16500 Ibs.|)

In order to protect your warranty, all work, maintenance, and lubrication must be
performed in accordance with Hyster Company maintenance schedules, using only

Hyster Company approved parts.
Dealers Warranty Responsibility to the Customer

1. Selling atruck which is not proper for a particular application may void the

unit warranty.

2. Delivery of a unit should be in accordance with the instructions in the "Service

Operations Manual" and the checklist on the pre-delivery/delivery report form.
When the customer signs the pre-delivery/delivery report he acknowledges that
the unit has been received in satisfactory condition and he has received proper
instructions regarding operation, maintenance and safety. The dealer's
signature on the pre-delivery/delivery report affirms that the Operating

Instructions Manual and Warranty Policy were explained to the customer. Note:

See [Section 100|for Installation information.
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STANDARD WARRANTY POLICY

614 3. Scheduling warranty work on routine calls versus an emergency basis and
615 performing the repairs economically is the dealer's responsibility. Determining
616 the nature of the problem is essential. Providing trained technicians, having the
617 probable repair parts and manuals (as well as appropriate Hyster Grams) and
618 minimizing travel time, are factors which reduce warranty expenses which are
619 the dealer's responsibility to control.

620 4. Maintaining control over labor hours to do warranty work, particularly

621 troubleshooting and/or diagnostics, (:See Hyster Gram MAO0023R1), is essential
622 to dealer warranty recovery. All warranty work performed is reimbursed in

623 accordance with the appropriate published Flat Rates.

624 5. Providing well-trained, gualified and properly equipped technicians to
625 perform warranty work is the dealer's responsibility.

626 6. The Dealer must make realistic decisions based on technician input to

627 determine repair expense responsibility. A repair within the warranty period is
628 not necessarily covered, either all or in part, by factory warranty. The Dealer
629 must make decisions to answer the following questions:

630 a. Is the truck within Hyster Company's warranty policy?

631 b. Is the problem the result of a manufacturing defect in material or
632 workmanship?

633 c. Should the problem have been corrected during routine

634 maintenance?

635 d. Is the expense within the guidelines of Hyster Company's warranty
636 policies and procedures?
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e. Is more than a routine explanation required to justify the repair

expense?

f. Is there sufficient detail available to justify factory responsibility when

the problem is outside the warranty policy?
Direct Vendor Warranty — Not Warranted by Hyster Company

If an authorized local distributor refuses warranty, contact the appropriate Resident

Service Engineer and be prepared to provide the following information:
» Distributor's name

» Distributor's address

» Distributor's reason for refusal

200.20(a) Battery Warranty

» Electric Truck Batteries. Batteries must be handled through the local distributor.

Hyster Company will not accept a claim for labor expenses on electric truck

battery warranty.

» Internal Combustion Batteries. New truck batteries are warranted for twelve (12)

months or two thousand (2000) hours, whichever occurs first. Refer to the
Standard Warranty statement for additional battery warranty specifics. Check

with the battery vendor for additional warranty coverage.
200.20(b) Tire Warranty

Tire warranty is to be handled by the tire manufacturer. Hyster Company will accept a
claim for the labor involved and for reasonable cushion tire pressing charges,

providing this is done within Hyster Company's new industrial truck product warranty
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period. If pressing is done by an outside vendor, a copy of the invoice must be

submitted with the claim.

Tire claims for which the Dealer is the “Local” vendor, the Dealer will warrant parts to
the Customer through his tire vendor. Should you require assistance for other tire

vendors, contact the following:

BERGOUGNAN 773-925-9599 GOODYEAR 800-321-2136
GENERAL 800-847-3349 TRELLEBORG 973-808-2288
MAINE 207-856-6386 TITAN 800-682-8903
SUPERIOR 800-289-1456 WATTS 800-288-8977
VREDESTIN 800-221-3422

Vendor Phone Numbers are subject to change

200.20(c) Delphi (CAV-Lucas) and Zexel Diesel Injection Pumps and Injectors

Warranty should be handled with the authorized local distributors. Hyster Company
will accept a claim for labor to remove and replace these items provided the work
was performed within Hyster Company's new industrial truck product warranty period.
Contact Delphi at (248) 280-8285 / Fax (248) 280-8284 or Zexel at (972) 602-2364 if

you are unable to locate your nearest warranty center.

200.20(d) Tomar Micro IV Strobe Light Warranty

Tomar Micro IV strobe light assemblies are warranted for a period of one year from

the date of installation. Any additional warranty inquiries should be directed to:

Hyster Company Warranty Administration

1400 Sullivan Drive

Caller #12011

Greenville, NC 27834-2011

P/N 1524144 — Revision 5/2002
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STANDARD WARRANTY POLICY

678 Phone: (252) 931-5800 — Warranty Lab
679 200.20(e) Cascade Attachment Warranty
680 Attachment claims should be submitted to the appropriate attachment manufacturer
681 i.e., Cascade Corporation.
682 200.20(f) Detroit Diesel and Cummins Diesel Engine Warranty
683 Warranty on each of these manufacturers’ products is to be handled by their local
684 distributors.
DETROIT DIESEL 313-592-5000 CUMMINS DIESEL  812-377-5000

Vendor Phone Numbers are subject to change

685 Note: Cummins Diesel Engine Extended Warranty is available through the local

686 Cummins representative. (See Hyster Gram AA00112R1)

687 200.20(g) Government Contracts Warranty Agreement

688 The warranty clause may vary between Hyster Company and the federal government
689 with each contract. If in doubt, the Dealer should inquire through the installation

690 database, by truck serial number, to determine the warranty coverage. The Dealer
691 may be requested by Hyster Company to make an investigation and/or perform

692 repairs, exclusive of pre-delivery issues.

693 Determine if the government agency has contacted the Greenville, Danville, or Berea
694 Resident Service Engineer. The Dealer must advise the government agency that any
695 work must be authorized, in advance, by the appropriate Resident Service Engineer if
696 the repair is covered under Hyster Gram MA00023R1, for authorization procedures. If
697 the repair falls outside these parameters, contact the Hyster Company Warranty

698 Administration.
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STANDARD WARRANTY POLICY

If the unit is within the warranty period, the Dealer will be authorized to investigate
and determine if the problem is defective material or workmanship. If the unit is in
warranty, the Dealer should make the repair and submit a claim to the Warranty
Administration Department in Greenville, NC. Parts must be held for possible return

pending disposition of the claim.
Reimbursement for work on Government Units:

a) Dealers will be reimbursed at their established customer billing

rate for travel and flat rate.

b) Parts used for warranty repairs are reimbursed at Dealer net plus

ten (10) percent and must be held for possible return.

c) For outside contract work, such as machining, supporting
invoices MUST be faxed with a claim number to Warranty
Administration in Greenville, NC (252-931-5965). Faxed Invoices
must be received within 3 working days after the submission of a
claim to Hyster Warranty Administration, Greenville NC. Note:
Such work must comply with published warranty procedures.
The Dealer claim number must be clearly marked on the invoice
but not obstructing the subject detail. All information contained
within the invoice document must be legible for consideration of

payment in part or in full.
200.20(h) Replacement Parts Warranty

New parts found to be defective upon visual inspection prior to installation, when

received from PDC, should be handled through the parts order entry group.
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The Dealer must determine if the part in question is defective due to material or
workmanship as opposed to being defective because of improper installation, abuse,
etc... When the defect is determined to be factory responsibility, and the part has
been installed, a warranty claim should be submitted in accordance with published
policy.

The parts warranty period is for six (6) months unless otherwise noted.

Non-NMHG Manufactured Electric Motor Warranty.

Refer to Hyster Gram MA00023R1|for appropriate information.

Hyster Company Product Sold by Other Dealers

For commission issues reference [Section 100.40(a)|of this document. Warrantable
work performed by the Dealer on Hyster products not sold by the Dealer should be
submitted to Hyster Warranty Administration, Greenville NC in accordance with

published policies and procedures.
Dealer Warranty Administration Responsibility

Prior to submitting ANY claims, the Dealer must ensure that all pre-delivery and

delivery/installation procedures have been properly completed. For additional

information on these requirements, fefer to Section 100|of this document.

Warranty claims received in the Hyster Warranty Administration Department,

Greenville NC, beyond 180 days of end repair date will not be approved in

compliance with Hyster Gram [MA00024

Any claims for which the Dealer has received an Approval, but has not received a
credit or Electronic Debit Issue (EDI) within fifteen (15) days, should be researched

using the Dealer warranty claims inquiry system (Hyster Ownership / Unit Sales
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System) and be brought to the attention of the appropriate claims processor at Hyster

Warranty Administration, Greenville NC.

For outside contract work, such as machining, supporting invoices MUST be faxed
with a claim number to Warranty Administration in Greenville, NC (252-931-5965).
Faxed Invoices must be received within the timeframes detailed in Hyster Gram
Note: Such work must comply with published warranty procedures. The
Dealer claim number must be clearly marked on the invoice but not obstructing the
subject detail. All information contained within the invoice document must be legible

for consideration of payment in part or in full.
Disposition of Parts Subject to Warranty Return
200.60(a) Replacement Versus Repair Policy

Hyster Company has determined that certain parts may be replaced instead of
repaired while the warranty is in effect. These parts shall be replaced or repaired as
designated. Failure to comply with this policy may result in partial or total reduction of

warranty credit.

Displaced Parts at a Dealership Location

All parts listed on a New Truck Warranty Claim (NTWC) should be kept in a dry and
secure area at the Dealership. Parts must be treated as “NTWC Money” — KEPT
CLEAN FROM CONTAMINATION, RUST, ETC... Ports must be plugged, wires
intact and assemblies intact as assemblies, available for return shipment as directed.
The above examples are not an all-inclusive list of proper preparation of an item for
shipment. If there is any doubt pertaining to proper preparation of an item, contact

the Warranty Lab Supervisor at 252-931-5800. The re-use of the replacement parts
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packaging is recommended, along with routine removal of warranty parts from dealer

service vans, including materials from Resident Service Technicians.

200.60(b) NMHG Warranty Shipping Label: (Form Number 599852)

FeHoEA ERCTOY O LA B

cert AT n[d

The NMHG Warranty Shipping Label for the Greenville, NC Warranty Lab is Part
Number 599852. For details on ordering this form contact Foxfire Printing and
Packaging at 302-368-9466 / Fax 302-368-9219. All parts authorized to be returned
to NMHG Greenville Warranty Lab must be shipped prepaid with an NMHG Warranty
Shipping Label Part Number 599852 affixed to the outside of the package. This
instructs NMHG Materials Control to forward the parts to the Warranty Lab. Dealer
Address, Claim Number and Department Number must be filled out on the shipping

label.

The subject parts must be received within fifteen (15) days after receiving notification
at the address on the NMHG parts return message. Failure to comply will result in
partial or complete non-approval of the subject claim at the discretion of Hyster

Company Warranty Administration.
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STANDARD WARRANTY POLICY

784 It is the responsibility of the Dealer to monitor incoming parts return messages and/or
785 electronic parts return messages received via electronic communications, and act
786 upon them accordingly. In those instances when a NMHG Warranty Shipping Label is
787 not available, the Dealer may produce a shipping label which contains all of the

788 information, (as noted above) which is provided on the parts return message packing
789 list.

790 Parts for each claim must be packed separately with the NMHG Warranty Shipping
791 Label and packing list attached to the outside, marked appropriately Department A,
792 B, or C. Individual packages may then be placed in a larger shipping carton,

793 however, DO NOT MIX CARTONS MARKED DEPARTMENT A, B OR C, in one

794 shipping carton.

795 Each shipping carton must have a separate packing list envelope attached, which
796 includes a master packing list detailing the claim numbers of the individual packages.
797 Hyster Warranty Administration is not responsible for parts lost because of improper
798 boxing, packing, or shipping. This includes parts received by Hyster Warranty

799 Administration that, because of improper labeling by the dealer, are lost in the plant.
800 NMHG will refuse any freight at the dock, which has been either improperly packaged
801 or damaged in shipment. All issues relating to shipping damage MUST be

802 communicated to the carrier and are not the liability of NMHG.

803 200.60(c) Tagging Displaced Parts with Parts ID Tag (PN 944-6379 [8-81])
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[hmtm;

Cusiomaer:

o AO. Mo, __ LD No:

FiEason:

P el o A1 L AT Y

Form 944-6379 (8-81)
SIDE 1

° )
HTWEC No.:

Port Mo.:

Form 944-6379 (8-81)
SIDE 2

All material being claimed must be available for return and inspection. Dealer
personnel should be cautioned to retain all parts which are removed that relate to a

warranty claim.

Each part should be properly stored and identified with all fields properly and legibly
completed. Attach a parts I.D.Tag (Part Number 944-6379 REV 8-81) to the part. Tag
each part separately. For example, if there are six parts to be returned on one
NTWC, each part MUST have an ID tag attached to it. For details on ordering this

form contact Foxfire Printing and Packaging at 302-368-9466 / Fax 302-368-9219.

Note: Parts which are held for more than 45 days after the New Truck Warranty

Claim date, without disposition, should be brought to the attention of Hyster Warranty
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Administration. Mail a copy of your NTWC to the Hyster Warranty Administration,

Greenville, NC, requesting disposition.

Hyster Warranty Administration will process your NTWC'’s and indicate disposition of
your displaced parts. Store and protect the part from further damage until disposition
instructions are received from Hyster Warranty Administration, Greenville NC.
Warranty parts should not be returned unless requested. If a warranty claim has been
paid and the applicable parts have not been requested by NMHG, they may be

scrapped.

It is essential to include the packing list that was sent to the Dealership via the parts

return message. Each part returned must be properly tagged with the following:
1. Model
2. Serial Number
3. NTWC (New Truck Warranty Claim) Number
4. Part Number
5. Date
6. Customer
7. RO (Repair Order) Number
8. Reason (Optional)

If the Parts ID Tag is not available, a generic card-stock tag with the above listed

information can be substituted.

Some parts are not serviceable (i.e., PMC and SEM Controllers, EV Logic Cards,
etc...) and should not be disassembled. Unless otherwise noted by a Service Gram,
disassembly of serviceable parts for repair or inspection will not void the warranty if
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STANDARD WARRANTY POLICY

837 proper care is taken, provided the components are reassembled to the original

838 condition. Parts missing or cannibalized from any assembly may cause a denial of
839 claim.

840 Parts returned to the NMHG Warranty Lab or to a directed location, which after

841 inspection are found to be non-defective, will be returned and the claim will not be
842 approved. If a claim has already been approved and paid, the credit/payment will be
843 rescinded.

844 Once Hyster Warranty Administration has closed a warranty claim, disposition of
845 parts is the Dealer’s responsibility. Disposal of parts not requested should be

846 disposed of in accordance with all applicable, Federal, State, and Local regulations.
847 200.60(d) Displaced Parts Not Available for Return

848 Parts that cannot be located or are otherwise unavailable for return will be cause for
849 non-payment of the claim.

850 200.60(e) Parts Not Approved by Hyster Warranty Administration after Inspection
851 Parts not approved due to customer misuse, misapplication, out of warranty, not
852 defective as claimed, not original equipment manufacturer part or other various

853 reasons will cause denial of the claim or rescission of payment in those instances
854 where payment has been made. In those instances where claims have been

855 approved or paid and reasons for rescission have become apparent, the Dealer will
856 be notified, via invoice, of this action. Parts associated with a claim which has been
857 denied or rescinded after evaluation will be returned to the Dealer freight collect. In
858 the above situation, the Dealer will be given the option of either having a part

859 scrapped by the Warranty Lab or returned freight collect. Parts will be returned freight
860 collect unless the Warranty Lab is contacted within 5 business days of notification.
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STANDARD WARRANTY POLICY

200.60(f) Parts Returned from Canada

Dealers that are returning parts from Canada to the United States for warranty
credit/payment, with authorization from Hyster Company Warranty Administration,
must follow specific procedures. Please be advised that parts being returned from

outside the United States should be forwarded to the following carrier:

CBL Logistics c/o:

Interactive Warehouse

3350 Airway Drive
Mississauga, Ontario L4V 1T3
Telephone: 905-672-1024

Fax Number: 905-672-9463
Note: Phone and Fax numbers are subject to change. If numbers are
in doubt, contact the Warranty Lab Supervisor for clarification at

252-931-5800.
Administrative Offices are located at:

CBL Logistics Ltd.

83 Galaxy Blvd, Unit 30
Toronto, Ontario MOW 5X6
Telephone: 416-213-8224

Fax Number: 416-213-8226
Note: Phone and Fax numbers are subject to change. If numbers are
in doubt, contact the Warranty Lab Supervisor for clarification at

252-931-5800.
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The parts return message includes the part number(s) for the item(s) authorized for
return. In the event that the computer generated parts list does not display dollar
values, the Dealer MUST add the “US Dealer-Net Dollar Value” for each part listed
on the parts return message to the packing list. This must be done such that the

value complies with appropriate United States and Canadian Customs procedures.

The Dealer should make two copies of the parts return message. The parts return

message will serve multiple functions:

1. Use as a packing list — to be included in the carton with the part(s) being

returned to Hyster Warranty Administration.

2. The Dealer MUST place a copy of the return parts message (with the US
dollar values indicated) in an envelope and address it to the location that
Hyster Warranty Administration has identified as the “Forwarder” (the
location where the returned part(s) are to be shipped). This envelope MUST
be attached to the carton, skid or box containing the returned part(s). This

will allow the “Forwarder” to ship and clear the parts through customs.

Returned parts, received at the “Forwarder” without packing lists or without returned
part(s) dollar values indicated will be returned to the Dealer for proper identification at
the Dealer’'s expense. Parts CANNOT clear customs without a dollar value and
country of origin. Parts are assumed to be of US origin unless otherwise stated on

the parts return message by the Dealer.

Pre-Delivery Failures or Repairs

Note: (Click lere]for Installation Instructions Information)

All claims require unit installation. For further detail refer to [Section 100.00
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In the event that a unit is shipped from the factory with missing or incorrect parts, the
applicable [Hyster hotline] of the plant that built or cleared the unit should be contacted
to determine whether a sales policy adjustment or a warranty claim is applicable.
Repairs which are necessary prior to delivery of a new unit should be submitted on a
warranty claim indicating that the problem was corrected prior to delivery. No truck

access time will be allowed for these repairs, nor for units in their shop.
Component Repair or Replacement

Repairs should be made rather than replacing complete assemblies where practical
and economical or as directed by NMHG. For example, it would not be practical or
economical to replace a complete hydraulic pump if only the shaft seal is leaking.
Only the seal should be replaced, but other parts should be inspected to supplement

your description of the failure and to effect complete repairs.
Computation of Rates and Amounts Claimed

Labor Allowance will be based on 80 percent of the Dealer customer-billing rate. For
government warranty repair, Hyster Company will reimburse the Dealer at their
customer billing rate for those units purchased through the Hyster Sales Government

Sales department.

It is the dealer's responsibility to notify the Warranty Administration Manager, in
writing fax [(252) 931- 5461], email or postal mail of any changes in the dealer's
billing rates. Supporting documentation for competitive labor rates may be

periodically requested.

Warranty reimbursement will be based on the labor rate in effect on the date of repair
on the claim received. Hyster Company will pay claimed labor time in accordance

with published Hyster Company flat rates. In the event that a truck series does not
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have published flat rate, a detailed explanation of labor performed in conjunction with

time requested is required.
Effective Date for Warranty Rate Changes

Requests for a change in Warranty rate must be received by the Hyster Company
Warranty Administration Manager fifteen (15) days or more prior to the effective date.
Otherwise, the effective date for the revised warranty rate will be fifteen (15) days
after the date the notification is received. Claims will be processed based on the labor

rate in effect at the time of the repair.
Field Product Improvements

On specified FPI programs, notice will be provided to the Dealer Principals and
Service Managers if reimbursement for the specific repair will be at 100 percent of

their recognized customer labor-billing rate.

Data (to include but not limited to truck serial number, dates of repair, hour meter
readings, etc...) which are included on the work order form or time tickets and other
supporting documentation MUST be identical to that which is submitted electronically.
It is necessary that all supporting documentation (for example — work order, outside
invoices, etc...) carry the appropriate signature from the Customer, reflecting
completion of work performed. Data consistency is crucial. The warrantability of the
truck is determined by the either the truck hour meter reading or amount of days that
have passed since the date of installation. In situations where the submitted data
does not match original documentation (as noted above), the warranty claim will be

denied.

Travel Allowance
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Travel allowance will be based on the warranty labor allowance rate multiplied by the

travel time. Travel time is subject to electronic monitoring and auditing.

For customers in the Dealer’s specific territory, one round trip from the Dealers’
nearest physical location (or the resident technician’s nearest location) may be

claimed.

The name and location of the customer and the travel time must be stated on the
warranty claim as submitted. No mileage allowance will be paid. Speeds for travel

times are based upon local and state speed regulations.

Travel time and access will not be paid for warranty claims if claims are a direct effect

of an improper installation.

Data (to include but not limited to truck serial number, dates of repair, hour meter
readings, etc...) which are included on the work order form or time tickets and other
supporting documentation MUST be identical to that which is submitted electronically.
It is necessary that all supporting documentation (for example — work order, outside
invoices, etc...) carry the appropriate signature from the Customer, reflecting
completion of work performed. Data consistency is crucial. The warrantability of the
truck is determined by the either the truck hour meter reading or amount of days that
have passed since the date of installation. In situations where the submitted data
does not match original documentation (as noted above), the warranty claim will be

denied.
Labor Rate for Diagnostic / Troubleshooting

Diagnostics and Troubleshooting time will be paid based on appropriate designated

flat-rates or specific authorizations per guidelines in the Hyster Gram MAO0023R1 |

(referring to the Troubleshooting section).
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The appropriate Hyster Company diagnostic / troubleshooting codes must be entered
at the end of the problem description field until a unique flat rate field is provided on
the electronic warranty claims submission form. The sum of the diagnostic /
troubleshooting times listed at the end of the description field must equal the total

diagnostic / troubleshooting times entered on the claim.

In the event that expended diagnostic / troubleshooting time is not covered by a
specified flat rate but is less than four hours, it should be entered on the claim as
DST (Diagnostic Straight Time) = (the amount of time expended) with a detailed

description in the Correction Field, for consideration of reimbursement.

Data (to include but not limited to truck serial number, dates of repair, hour meter
readings, etc...) which are included on the work order form or time tickets and other
supporting documentation MUST be identical to that which is submitted electronically.
It is necessary that all supporting documentation (for example — work order, outside
invoices, etc...) carry the appropriate signature from the Customer, reflecting
completion of work performed. Data consistency is crucial. The warrantability of the
truck is determined by the either the truck hour meter reading or amount of days that
have passed since the date of installation. In situations where the submitted data
does not match original documentation (as noted above), the warranty claim will be

denied.
Flat Rate Labor Categories
Each appropriate flat rate must be listed separately on a warranty claim.

Hyster Company appropriate flat rate codes must be entered at the end of the

problem description field until a unique flat rate field is provided on the electronic
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warranty claims submission form. The sum of the flat rates listed at the end of the

description field must equal the total flat rate labor hours claimed.

In the event that a labor task is not identified within the flat rate structure, use ST
(Straight Time) = (the amount of time expended) with a detailed description in the

Correction Field, for consideration of reimbursement.
Overtime labor will not be paid in any labor allowance.

Questions concerning flat rate times allotted and/or the release of flat rates for new

models should be directed to the Manager of Resident Service Engineering at:
1400 Sullivan Drive
Caller #12011
Greenville, NC 27834-2011
Phone: 252-931-5794
Fax: 252-931-5461

Data (to include but not limited to truck serial number, dates of repair, hour meter
readings, etc...) which are included on the work order form or time tickets and other
supporting documentation MUST be identical to that which is submitted electronically.
It is necessary that all supporting documentation (for example — work order, outside
invoices, etc...) carry the appropriate signature from the Customer, reflecting
completion of work performed. Data consistency is crucial. The warrantability of the
truck is determined by the either the truck hour meter reading or amount of days that
have passed since the date of installation. In situations where the submitted data
does not match original documentation (as noted above), the warranty claim will be

denied.
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1024 200.150 Parts Warranty Reimbursement for New Truck Warranty Claims

1025 Parts warranty reimbursement for new truck warranty claims will be parts at Dealer-
1026 net plus ten percent.

1027 200.160 Warranty Reimbursement for Drayage

1028 Authorized drayage of trucks to the Dealer’s location is limited to major repairs where
1029 no repair facilities exist at the customer's location or where Insurance or Labor

1030 regulations prohibit on-site repair. If reasonable doubt of approved drayage exists,
1031 contact your Regional Field Service Engineering Manager or the appropriate

1032 Resident Service Engineering Manager.

1033 The sum of $1.25 per mile (not to exceed the sum of $300.00) will be paid per

1034 authorization. Supporting documentation (i.e., invoices) will be required for all

1035 drayage reimbursement.

1036 200.170 Miscellaneous Warranty Reimbursement

1037 Invoices may be required for warranty reimbursement for those repairs or parts that
1038 do not have a corresponding OEM part number (i.e., welding, radiator repair, etc...)
1039 and warranty parts return freight claims (as specified by the Warranty Claims Lab).
1040 200.180 Warranty Reimbursement for Tax

1041 In those instances where either a Local, State, Provincial or Federal Government
1042 levies a tax on warrantable repairs, the dealer is to submit the corresponding taxation
1043 in the appropriate field on the submitted claim. Supporting documentation concerning
1044 statutes related to the levied taxes must be provided to Hyster Company for

1045 reimbursement consideration.

1046 200.190 Electronic Warranty Submission - General Information
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This information is provided to prevent some of the most common types of errors that
occur on electronically submitted claims. Please pay particular attention to these

areas while completing any computerized claims processing forms.

Replacement Serial Numbers: If replacing or repairing a component with a serial

number or date code, the Dealer’s service department must report the replacement
number. Warranty Administration requires the serial number of the replacement
component. Failure to provide the component serial number or date code will delay

the processing of your claim.

Data (to include but not limited to truck serial number, dates of repair, hour meter
readings, etc...) which are included on the work order form or time tickets and other
supporting documentation MUST be identical to that which is submitted electronically.
It is necessary that all supporting documentation (for example — work order , outside
invoices, etc...) carry the appropriate signature from the Customer, reflecting
completion of work performed. Data consistency is crucial. The warrantability of the
truck is determined by the either the truck hour meter reading or amount of days that
have passed since the date of installation. In situations where the submitted data
does not match original documentation (as noted above), the warranty claim will be

denied.
Hyster Dealer Warranty Claims Process

The following information pertains to claims submission procedures. This information
is not intended to replace or supplement any unique Dealer Business System
instructions. For questions concerning the Hyster Dealer Management System

(HDMS) contact the Hyster Help Desk at 1-800-723-6796.
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STANDARD WARRANTY POLICY

There are a several types of Hyster Warranty. The following list details some types of

warranties:

Type 1 - New Unit Warranty

Type 2 - Hyster Aftermarket Parts Warranty

Type 3 - UNISOURCE Warranty

Type 4 - Fleet Warranty

The following tables represent proper formatting for information contained in an

electronic claims submission.
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STANDARD WARRANTY POLICY

1078 Hyster Warranty Claims over Hyster Communications Network (HSN)
1079 File Requirements (Field format and contents)
1080 (*Note: Field Type and Format information is at the bottom of this table)
ield Formaut | Comments
Rag Lam | Tapa
EET
Following are fixed ficlds - Needed on each
claim
R | Hyster Claim Mumiber | 12 [ A | Left Justify
B | Dealer Cosde [ & | Left zero fill
B | Dealer Clamm RNo 15 A Work Owdier Mumber Left Justify, fill with
hlanks.
O | Authorization Code B [ A | Left Justify, MACCO Claim submission
Authorition Code
O | Additional B | A [ Tobe used if more than one NACCD
Authisrization Cosle Auithorization code required for reimbursement,
Left Justify,
R | Customer Mame 25| A
B | Customer City 25 | A
R | Cusiomcr State 2 A | Simle Abbreviation
R | Customer Sip 10 ] A | Numeric Tor LS, - Alphanumeric for Canada
K | Claim Type 01 | M | L2 3a 6 (1=Undt 2=Part I=1lnisource
= Fleet )
B | Truck Model Mo 16 | A
B | Truck Serial Mo 200 [ A | IF Hyster unit, Must have 1] digit A998 99K A,
foarmis
B | INSDEL date 10 [ DT | wyyy-mme-dd Unit Install Dhelivery Dote
E
R | Claim Sewrt Date 10| DT | yywy-mme-dd
E
B | Claim End Date 10 [ BT | yyyy-mm-dd (Repair Date)
E
0F | Failed Componen 15 | A | Beral mambser of pan theat Failed
Serial Mo
0% | Replaced Component | 15 | A | Seral nuwber of replacement part. Falled and
Serial Mo Keploced are pairs. Foilure entry requires
Beplacement entry.
R | Hour Meter Risad 05 | M | Left mero (6l
B | Extended Warranty I A | Yesor Mo
O | Girmvity of Battery 4 | N | Lef zern fll
0 | Amp Loaded 3 W | Left zero fill
O | Amp Mo Losd 3| N | Left zemfill
| Ramp Degree 4 | N | Leftzero fill
R | Problem Part Mumber | 15 | A | If Hyster part, Format as 7 digit numenic, Lefi
eern filled FIMUs and Retumn Freight (IRTHNERT)
can be referenced in this field.
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I.H.IIEFHI.I.SH[HDLIIEMIHB.

B | Problem Par 250 A
Dieseription
O* | Fart Install Date 10 [ DT | yyyy-mme-dd *Regquired on Type 2 and 3 ¢laims.
E
0| Date Coske 15| A
3 | Analyzer Code 3 A
R | Claim Labor Type I A | C=Customer, W=Warraniy
B | Claim Labor Rie 15 M | 2decimal positions-Lefl zero Gl (hourly billing
approved shop rate for Labor Tyvpe claimed)
R | Claim Labor Hours 5 | N | 2decimal positions - Lefl zero fill
B | Claimed Labor 15 M |2 decimal positions-Lefi zero fill Teal Labor
Amouni Claimed (hours *® raie)
X | Claim Diagnostic 5 M| Mo longer used defanlt 0
Hoars
R | Claim Travel Miles 3 | N | Leftzero fill Single Round Trip Mileage
R | Claim Travel Hours 5 | N | 2decimal posithons - Left 2ero fill Single Trip
only 0= no travel
R | Claim Traved Type [ A | Blank = oo travel, C=City, R=Rural
B | Closm Trovel Amount | 15 | N | 2 decimaol positions — Left Zero Fill  Single Trp
Only {Hours* Labor Rate ) 0 = no travel
B | Mo OFf Trips 2 | N | Len Lero Fill - Default 1, Enter actsal mumber
of irips to repair site.
0 | Claim Other Expense | 7 | N | Two decimal positions - Left #ero fill
R | Dealer Comact Lest 0] A
MNams
R | Dealer Comtact First 5] A
Mams
R | Dealer Comact Middle | | A
Initinl
R | Customeer Contact Last | 20 | A
Mams
R | Customer Contact 5] A
First Mame
R | Customer Contact | A
Pliddle Initinl
| Custoimer Contact 1| A | Country Codie (1) Arca code (3) Mumbces (7) Left
Phone Justity
(| Custormer Contact Fax | 10 | A | Coundry Code {3} Area code (3) Number (7) Left
Justity
R | Problem Deseriplion | A | CFET (Complaini, Findings, Correction
Tvpe
R | Prob Description G0 [ A | Grouped by Complaint, Findings and
Correction (T) Problem Description tvpes
R | Replacemsent Par 15 A | If Hyster part, Formet as 7 digit moneric, Lef
Mumber zero fill
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I.H.IIEFHI.I.SHIHDLIIEM.HIHB.

K | Replacement Part 5 | W | Leftzero fill - no decimal places default 1
ity
O | Replscement Part 211 A
[Descriplion
R | Replacernent Part 15| W | 2decimal positions — Left Zero Fill  Defaal 0
Price
0 | Replacerent Part 3 | N | Left fero Fill = Extraordinary Handling Chirge
L peharge
O | Replacement Part ¥ A
Order
0| Replace Pan Invoice Bl A
K | Dravage 1531 N | Towing charges
B | Flat Rate Operation 10 A | Formst Section Code {1599 D0sh =) Function
Coxde Code (XXXX) Do ‘not” zero Nl Section Code.
(3-XEXX
K | Flal Rete Time 5 | N | Lefi Zero Fill  Default 0 On both single and
Multi-undt ¢laims wse hourdy mie for o “single’
unit repair - do nod muliiply by units,
b | Mizcellaneous My A
Expense lem
0 | Miscellaneous 15| N [ Left Zero Fill = 2 decimial plices - Default 6
Expense lem Price
b | Unit of Measurement 2 A | Default to "EA’
0 | Miscellaneous 5 | N | Left Zero Fill Mo Decimal places  Defalt 1
Expense lem Duantity
0 | Miscellanesous 500 A
Expense Item
Diescription

*Bee following note for Typee and Formmi.

* Note
Tyvpe Commenis

R ilue reguired in feld
(1] Wil not reguired - Enfer spaces for alpha field, Zero for numenc Nelds
X Use Discontinued

Format Comments
A Alpha numeric - Includes alphabetic, numenic or special characters
M Mumenc = Any numeric charseter must be left zero Glled

P/N 1524144 — Revision 5/2002




1082

1083

1084

1085

1086

1087

1088

1089

1090

1091

1092

1093

1094

1095

1096

1097

1098

1099

1100

HYSTER WARRANTY POLICIES AND PROCEDURES

STANDARD WARRANTY POLICY

200.210

| @ MATERIALS HANDLING EROUR INC

Data (to include but not limited to truck serial number, dates of repair, hour meter
readings, etc...) which are included on the work order form or time tickets and other
supporting documentation MUST be identical to that which is submitted electronically.
It is necessary that all supporting documentation (for example — work order , outside
invoices, etc...) carry the appropriate signature from the Customer, reflecting
completion of work performed. Data consistency is crucial. The warrantability of the
truck is determined by the either the truck hour meter reading or amount of days that
have passed since the date of installation. In situations where the submitted data
does not match original documentation (as noted above), the warranty claim will be

denied.

Double-click on these icons for additional Claim Submission Information:

-

HDLO2.ppt
“Warranty Claims Process Monitoring”

-

HDLO4.ppt
"New Warranty Claims Submission Policy”

Properly Describing the Problem Description

It is important that proper information is provided to the Warranty Administration
Department concerning the cause, which should include complaints and findings with
a description of corrections taken (how the unit was repaired). Include the following

types of information:
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Complaint: Write a brief statement like “Tilt cylinder leaking”, “Engine would not

start”, “Starter does not engage”. Do not use statements like “Received call from
customer”, “Drive to customer job site” or “Checked out customer complaint”. This
type of statement is not informative and only increases the Dealer claim preparation

time and factory processing time.

Findings: Briefly describe the defect, such as “Pin hole in the back of the tilt
cylinder”. Statements like “Cylinder defective” do not provide enough information

and are not acceptable.

Corrections: Include the part number and part or assembly description and describe

how the unit was repaired. (Example: P/N XXXXX — Tilt Cylinder — Replaced.)

Is Immediate Problem Solved: Statements like “Problem Solved” or “Unit Checked

Out OK” are sufficient.

If any doubt exists about the cause of failure, or the part to replace or repair, contact

the applicable Resident Service Engineer for assistance or authorization.

The dealer will be required to identify the problem part number in the unique field on

the electronic warranty claim submission form.
Hyster Limited Warranty Statements
200.220(a) Hyster Industrial Truck Products up to 16,500 LB. Capacity

LIMITED WARRANTY

HYSTER INDUSTRIAL TRUCKS AND PRODUCTS |

LUPTO 165001 R caPACITYI

UNITED STATES AND CANADA
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STANDARD WARRANTY POLICY

1123 Hyster Company (“Hyster”) warrants, for the period and subject to the terms indicated
1124 below, new industrial trucks (“product”) sold to you by Hyster or an authorized Hyster
1125 industrial truck dealer for use in the United States or Canada to be, at the time of
1126 manufacture, free from defects in workmanship and materials and in compliance with
1127 the mandatory design and construction specifications in effect at the time of

1128 manufacture, of : (a) Part I, ANSI B56, 1-1969, as required by OSHA standard 29
1129 CFR 1910.178(a) (2); (b) Part lll, ANSI B56,1, and (c) the fire protection designation
1130 (G, GS, D, LP, LPS, E, EE, etc.) specified on the product.

1131 A. For Twelve (12) months or 2000 hours of operation from the date of delivery,
1132 whichever comes first, Hyster company will, at its sole option, repair or replace the
1133 part found by Hyster not to conform to this warranty. All warranty service will be
1134 provided by an authorized Hyster industrial truck dealer during regular business
1135 hours.

1136 B. Six (6) months from the date of installation for initial use, replacement parts will
1137 be repaired or replaced if found by Hyster not to conform to this warranty. This

1138 warranty does not include freight, travel, special charges or cost of installation.

1139 Exclusions and Additional Limitations

1140 1. This warranty relates to the condition of the product at the time of manufacture and
1141 does not cover parts or service required as a result of:

1142 (a) Normal wear and tear or required maintenance including, without limitation;
1143 adjustments or replacement of components subject to wear and tear, such as,
1144 brake shoes, tires, bulbs, filters, spark plugs, load wheels, caster wheels,

1145 batteries, motor brushes, contact tips and lubrication grease and oils.
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(b) Abuse including, without limitation: neglect, improper operation,
misapplication, induced contamination, overloading, accident or alterations not

approved by Hyster Company.

(c) Lack of maintenance including, without limitation: failure to inspect and

maintain in accordance with Hyster's published schedules, improper repair, use of
parts not approved by Hyster, cracked engine heads and blocks unless caused by
the failure of an internally lubricated part or repair of engine valves, rings or

guides.

(d) Damage caused in transit.

2. The tightening of bolts, screws, fittings, or electrical connections and wiring; all
adjustments; or repair or replacement of tires, caster wheels, load wheels or batteries
which may be required, for any reason, more than ninety (90) days or 500 hours of
operation after the date of delivery for initial use, whichever occurs first, is expressly

excluded from this warranty.

3. Hyster Company does not warrant and this warranty does not apply to trade
accessories, tires, batteries, chargers, attachments, Cummins and Detroit Diesel or
other engines not manufactured by Hyster Company which are incorporated in or
delivered with a Hyster industrial truck and which are warranted by their respective

manufacturers.

4. Hyster Company reserve the right to make changes and improvements in the
design and construction of its products without thereby being obligated to make

corresponding changes and improvements in previously manufactured product.

5. Hyster company reserves the right to deny warranty coverage for any repair to an

industrial truck having a nonfunctional or altered hour meter.
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STANDARD WARRANTY POLICY

1170 6. Not withstanding Section B above, replacement parts installed on industrial trucks
1171 pursuant to Section A of this warranty are warranted only for the remainder of the
1172 initial truck warranty period.

1173 7. This warranty may not be changed, altered or modified in any way except in writing
1174 by Hyster Company. This warranty shall be void if repairs or alterations to a Hyster
1175 industrial truck are made by any person or firm not authorized by Hyster Company.
1176 THIS LIMITED WARRANTY IS THE EXCLUSIVE WARRANTY PROVIDED BY HYSTER COMPANY.
1177 HYSTER MAKES NO OTHER WARRANTIES AND THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL
1178 OTHER WARRANTIES, EXPRESS OR IMPLIED, WRITTEN OR ORAL, INCLUDING WITHOUT

1179 LIMITATION ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A

1180 PARTICULAR PURPOSE. HYSTER COMPANY’S OBLIGATION TO REPAIR OR REPLACE SHALL BE
1181 THE LIMIT OF ITS LIABILITY UNDER THIS WARRANTY AND THE SOLE AND EXCLUSIVE RIGHTS
1182 AND REMEDY OF THE USER. LIABILITY OR OBLIGATION ON THE PART OF HYSTER COMPANY
1183 AND ITS AFFILIATES FOR ANY OTHER AMOUNT OR DAMAGES IS HEREBY DISCLAIMED,

1184 WHETHER INCIDENTAL, CONSEQUENTIAL, GENERAL, SPECIAL, OR EXEMPLARY AND

1185 WHETHER THE CLAIM ARISES IN CONTRACT, TORT, FOR NEGLIGENCE OR OTHERWISE. THERE
1186 ARE NO WARRANTIES THAT EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF.

1187 200.220(b) Hyster Industrial Truck Products 16,500 LB. Capacity and Greater

1188 LIMITED WARRANTY

1189 HYSTER INDUSTRIAL TRUCK PRODUCTS |

1190 65001 R CAPACITY AND GREATER]

1191 UNITED STATES AND CANADA

1192 Hyster Company (“Hyster”) warrants, for the period and subject to the terms indicated
1193 below, new industrial trucks (“product”) sold to you by Hyster or an authorized Hyster
1194 industrial truck dealer for use in the United States or Canada to be, at the time of
1195 manufacture, free from defects in workmanship and materials and in compliance with
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the mandatory design and construction specifications in effect at the time of
manufacture, of: a) Part Il, ANSI B56.1-1962, as required by OSHA standard 29 CFR
1910.178 (a) (2); b) Part 1l, ANSI B56.1-revision in effect at the time of manufacture;

and c) the fire protection designation (G, D, LP, etc...) specified on the product.

A. For six (6) months or 1000 hours of operation from the date of delivery,
whichever comes first, Hyster Company will, at its sole option, repair or replace the
part found by Hyster not to conform to this warranty. All warranty service will be
provided by an authorized Hyster industrial truck dealer during regular business

hours

B. Twelve (12) months or 2000 hours of operation from the date of delivery for
initial use, whichever occurs first, Hyster Company will, at its sole option, repair or
replace major components, defined for purposes of this warranty, as (i) internal
combustion engine, excluding fuel and electrical systems and accessories, (ii)
transmission, excluding the torque converter; and (iii) differential and planetary axles,
if found by Hyster not to conform to this warranty. This warranty does not include
freight, travel, special charges or cost of installation for claims made after six (6)

months or 1000 hours of operation, from the date of delivery, whichever comes first.

C. For Six (6) months from the date of installation for initial use, replacement parts
will be repaired or replaced if found by Hyster not to conform to this warranty. This

warranty does not include freight, travel, special charges or cost of installation.

You agree to promptly notify Hyster or the selling dealer or any alleged defects in the
product and specifically describe the problem Hyster shall have no obligations under
this warranty with respect to any defect unless it receives notice and a description of

the defect during the warranty period.

Exclusions and Additional Limitations

P/N 1524144 — Revision 5/2002



HYSTER WARRANTY POLICIES AND PROCEDURES

| @ MATERIALS HANDLING EROUR INC

STANDARD WARRANTY POLICY

1221 1. This warranty relates to the condition of the product at the time of manufacture and
1222 does not cover parts or service required as a result of:

1223 (a) Normal wear and tear or maintenance including, without limitation: adjustments
1224 or replacement of components subject to wear and tear, such as brake shoes, tires,
1225 bulbs, filters, spark plugs, batteries, lubrication grease and oils.

1226 (b) Abuse including, without limitation: neglect, improper operation, misapplication,
1227 induced contamination, overloading, accident or alterations not approved by Hyster
1228 Company.

1229 (c) Lack of maintenance including, without limitation: failure to inspect and maintain
1230 in accordance with Hyster's published schedules, improper repair, use of parts not
1231 approved by Hyster, cracked engine heads and blocks unless caused by the failure
1232 of an internally lubricated part or repair of engine valves, rings or guides.

1233 (d) Damage caused in transit.

1234 2. The tightening of bolts, screws, fittings, or electrical connections and wiring; all
1235 adjustments; or repair or replacement of tires and batteries which may be required,
1236 for any reason, more than ninety (90) days or 500 hours of operation after the date of
1237 delivery for initial use, whichever occurs first, is expressly excluded from this

1238 warranty.

1239 3. Hyster Company does not warrant and this warranty does not apply to trade

1240 accessories, tires, batteries, attachments, Cummins and Detroit Diesel or other

1241 engines not manufactured by Hyster Company which are incorporated in or delivered
1242 with a Hyster industrial truck and which are warranted by their respective

1243 manufacturers.
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4. Hyster Company reserves the right to make changes and improvements in the
design and construction of its products without thereby being obligated to make

corresponding changes and improvements in previously manufactured product.

5. Hyster Company reserves the right to deny warranty coverage for any repair to an

industrial truck having a nonfunctional or altered hour meter.

6. Notwithstanding Section C above, replacement parts installed on industrial trucks
pursuant to Section A or B of this warranty, are warranted only for the remainder of

the applicable new industrial truck warranty period.

7. This warranty may not be changed, altered or modified in any way except in writing
by Hyster Company. This warranty shall be void if repairs or alterations to a Hyster

industrial truck are made by any person or firm not authorized by Hyster Company.

Certain products manufactured by others may also be covered by warranties
extended by the original manufacturer. Examples include: tires, batteries and

chargers, attachments and trade accessories, Cummins and Detroit Diesel engines.

THIS LIMITED WARRANTY IS THE EXCLUSIVE WARRANTY PROVIDED BY HYSTER COMPANY.
HYSTER MAKES NO OTHER WARRANTIES AND THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL
OTHER WARRANTIES, EXPRESS OR IMPLIED, WRITTEN OR ORAL, INCLUDING WITHOUT
LIMITATION AND IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. HYSTER COMPANY’'S OBLIGATION TO REPAIR OR REPLACE SHALL BE
THE LIMIT OF ITS LIABILITY UNDER THIS WARRANTY AND THE SOLE AND EXCLUSIVE RIGHT
AND REMEDY OF THE USER. LIABILITY OR OBLIGATION ON THE PART OF HYSTER COMPANY
AND ITS AFFILIATES FOR ANY OTHER AMOUNT OR DAMAGES IS HEREBY DISCLAIMED,
WHETHER INCIDENTAL, CONSEQUENTIAL, GENERAL, SPECIAL, OR EXEMPLARY AND
WHETHER THE CLAIM ARISES IN CONTRACT, TORT, FOR NEGLIGENCE OR OTHERWISE. THERE

ARE NO WARRANTIES THAT EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF.
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STANDARD WARRANTY POLICY

Double-click on the icon for additional information on Limited Warranties:

-

HDLOG6.ppt
“New Limited Warranty Statement”

200.230 Items Which Cannot be Claimed on Warranty

The following services or parts are not to be claimed on warranty. These procedures
in no way modify or change the Hyster Company Standard Warranty Policy as noted

in the Dealers' Agreement.

1. Normal or accelerated wear and usage. Specific items such as but not

limited to the following examples:

a. Brakes

b. Tires

2. Alterations, not approved by Hyster Company, including but not limited to

installation of "unapproved" accessories and attachments.

3. Abuse. Specific examples might include but may not be limited to:

a. Overloading

b. Misapplication

c. Improper Operation

d. Neglect

4. Lack of Maintenance, including but not limited to:

a. Failure to inspect and maintain in accordance with published

schedules
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STANDARD WARRANTY POLICY

b. Improper repair
c. Use of "unapproved" parts

5. Periodic Maintenance which is performed in accordance with published

schedules, such as but not limited to:

a. Tune-up parts

b. Filters

c. Spark plugs

d. Electric motor brushes

6. Routine Adjustments and Maintenance on post delivery such as but not

limited to:

a. Clutch (if applicable)

b. Brake

c. Steering adjustments

d. Tightening of nuts or bolts

e. Tightening of loose wires and cables

f. Tightening of fittings (if applicable)

g. Replacement of bulbs and fuses

7. Claims for lost or damaged parts. File claims with the carrier for parts lost

or damaged while in transit. This is the carrier's responsibility.

8. Replacement parts found to be defective upon visual inspection when

received from Parts Distribution Center, before installation, should be
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returned to Parts Distribution Center with appropriate paperwork i.e., Hyster

Part Number 599153-25.

Customer Maintenance Items: Items listed under "Lubrication and Periodic

Service" in the Operating Instructions Manual are considered customer

maintenance and are not covered.

Miscellaneous Cost for items such as but not limited to fuel, grease and

paint.

Cost of Loaner Truck. Not Reimbursed.

Parts Emergency and Freight Charges. Parts emergency charges are not

subject to reimbursement. Outbound freight charges are not subject to

reimbursement.
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FIELD PRODUCT IMPROVEMENTS

1321 300.00 FIELD PRODUCT IMPROVEMENTS (FPI)

1322 Hyster Company may direct its dealers to make immediate correction to a certain

1323 problem on specific units in the field. These programs are referred to as Field Product
1324 Improvements or FPI's and are announced to the Dealer organization by general letter
1325 and released from the office of the Manager of Quality Improvement. The FPI

1326 announcement letter will contain all instructions necessary to complete the Field

1327 Product Improvement.

1328 Recovery of expenses for labor, travel time, and parts (unless provided at no charge by
1329 Hyster Company) for the FPI can be recovered by submitting a properly completed
1330 warranty claim within the time guidelines of the FPI announcement letter.

1331 The FPI must be treated as a high priority and expedited through completion at all
1332 levels of Dealer management.

1333 Questions concerning Field Product Improvements should be directed to:

1334 Manager Quality Improvement

1335 1400 Sullivan Drive

1336 Caller #12011

1337 Greenville, NC 27834-2011

1338 Phone: 252-931-5334

1339 Fax: 252-931-5461

1340 You should provide the FPI Number, truck serial number and customer information
1341 when questioning a known FPI.
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400.00 EXTENDED WARRANTY

400.10

400.20

Purchase of Extended Warranty at Time of Order Entry

1. Select the appropriate Extended Warranty sales option code from the Electric

Truck or ICE Truck Extended Warranty chart.

2. List the Sales Option Code, Description and the Net Price on the Sales Order or

supplement.
3. Complete the required information on the appropriate warranty statement.
4. Provide the warranty to the customer and retain a copy in you dealer sales file.

Note: Please DO NOT forward a copy to Hyster Company in Greenville, NC. The
Service Database will be updated via the truck order entry system when a truck is

sold with an Extended Warranty.

Aftermarket Extended Warranty Purchase (Prior to expiration of Standard

Warranty by either Date or Hours)

1. Select the appropriate Extended Warranty sales option code from the Electric

Truck or ICE Truck Extended Warranty chart.
2. Complete the required information on the warranty statement.
3. Provide a copy to the customer and retain a copy in your dealer sales file.

4. Send a copy of the completed Extended Warranty Statement with a check for the

appropriate amount to:
NACCO Materials Handling Group
1400 Sullivan Drive

Greenville, NC 27834
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Attn: General Accounting Department
5. The check stub must show the serial number(s) involved.

6. Extended Warranties sold after the installation of the unit but DURING the
Standard Warranty period will incur a Service Department handling charge of

$100.00 for each serial number.
Transfer of Extended Warranty
An Extended Warranty is transferable to another customer provided:

e The unit(s) are on the Hyster Company Installation database as either a DEMO,

STOCK or CUSTOMER unit(s).

* The unit(s) subject to TRANSFER has an Extended Warranty Code based upon

the review of the Hyster Company Installation database.

e The unit(s) must be within both the time and running hour limitations of the
Standard Warranty period. Unit(s) beyond either of these periods are NOT

eligible for Transfer of Extended Warranty.

NMHG receives payment of the $100.00 per serial number transfer fee.

In addition to the above conditions Hyster Company requires a letter requesting the

"TRANSFER" of the Extended Warranty. The following MUST be included:

1. The REASON for the transfer with the customer's name and address.

2. The Hyster Sales Order Number and serial number(s) of the unit(s) involved.

3. The TYPE of Extended Warranty to be transferred.

4. A CHECK for the value of the transfer fee with the serial number(s) listed.

Send the LETTER and CHECK to:
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EXTENDED WARRANTY
NACCO Materials Handling Group
1400 Sullivan Drive
Greenville, NC 27834
Attention: General Accounting Department
400.40 Cancellation of Extended Warranty

An Extended Warranty may be cancelled under the following conditions:

e The unit(s) is shown on the Hyster Company Installation database as either a

DEMO, STOCK, or CUSTOMER unit(s).

* The unit(s) being canceled has an Extended Warranty Code based upon review

of the Hyster Company Installation database.

e The unit(s) must be within both the time and running hour limitation of the
Standard Warranty period. Unit(s) beyond either of these periods are NOT

eligible for Cancellation of Extended Warranty.

Provided the above conditions are met Hyster Company requires a letter requesting

the "CANCELLATION" of the Extended Warranty. The following MUST be included:

1. The REASON for the Cancellation and the customer's name and address.

2. The Hyster Company Sales Order Number and serial number(s) of the unit(s)

involved.

3. The TYPE of Extended Warranty to be canceled.

Send the letter to:

NACCO Materials Handling Group

1400 Sullivan Drive
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EXTENDED WARRANTY
1408 Greenville, NC 27834
1409 Attention: General Accounting Department
1410 Upon acceptance of the cancellation request Hyster Company will:
1411 * Issue a credit memo to the dealership for the NET VALUE of the Extended
1412 Warranty or Warranties canceled, less a $35.00 per truck cancellation fee.
1413 » The dealer credit memo is notification of cancellation.
1414 Note: Customer Service Department Warranty Administration fees for warranties sold
1415 after installation and warranty transfers are NOT refundable.
1416 400.50 Types of Extended Warranty
1417 Hyster Company offers the following types of Extended Warranty reimbursement:
1418 1. Hyster Extended Limited Parts Only Warranty |
1419 2. Hyster Extended Limited Parts & Labor Warranty|
1420 Double-click on the icon for additional Extended Warranty Information:
-
HDLO3.ppt
1421 “Extended Warranty”
1422 400.60 Extended Warranty Reimbursement
1423 400.60(a) Parts
1424 Warranty parts will be reimbursed at the dealer-net price in effect at the time of the
1425 failure plus ten percent. Failed parts are subject to recall at the discretion of Hyster
1426 Company Warranty Administration in accordance with Standard Warranty policy.
1427 400.60(b) Labor
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EXTENDED WARRANTY
1428 Labor will be paid in accordance with the published flat rate schedule per the
1429 appropriate type of extended warranty purchased.
1430 400.60(c) Diagnostics
1431 Diagnostics will be paid in accordance with the published flat rate schedule per the
1432 appropriate type of extended warranty purchased.
1433 400.60(d) Travel Time
1434 Travel time is not covered under extended warranties purchased effective 12/1/1999.
1435 400.60(e) Deductible
1436 Each submitted Extended Warranty claim will be subject to a $75.00 deductible
1437 charge for units under 16,500 Ibs and $250.00 for Very Narrow Aisle (VNA) and units
1438 16,500 Ib capacity or more. This deductible is applicable for extended warranty
1439 purchases effective 12/1/1999.
1440 400.60(f) Exclusions
1441 The following are items that are excluded from coverage under Extended Warranties
1442 purchased effective 12/1/1999.
1443 Hyster Extended Limited Parts Only Warranty|- Travel and labor will not
1444 be paid.
1445 Hyster Extended Limited Parts & Labor Warranty|- Travel time will not be
1446 paid.
1447 Exclusions may not be limited to the above listed examples.
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WARRANTY COMMUNICATIONS

500.00 WARRANTY COMMUNICATIONS

Hyster Company communicates to the dealer network on a regular basis relative to
warranty claims status. The purpose of these communications are to provide the
dealers with an inclusive view of the activities taken by the Hyster Company Warranty

Department relative to submitted warranty claims.

Weekly communications via electronic format are sent out providing Dealers with a

summary of:
» Paid claims.
* Claims deemed not approved.
» Claims that are open and show a ready status.
In addition to these regular communications:
» aweekly listing of claims with parts returns messages are sent.

» adaily message, requesting parts to be returned on open claims that show a

ready status, are sent.

« external messages requesting additional information, clarification or

additional shipping instructions are sent.

To supplement or augment these communications, Hyster Company provides the

dealers with claims and truck installation inquiry capabilities so that the dealers can

proactively monitor their claims activities. [See Parts Return Tracking Information |

Entry Instructions)|

The following is a list of available inquiries from the electronic inquiry menu:

» Claims by Dealer Claim Number » Claims by Dealer Repair Order
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Claims by Serial Number

Claims by Receive Date

Claims Awaiting Message Reply

Sales Orders by Purchase Order

Number

Sales Orders Cleared

Truck Installations Without

Signature Sheet
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Reply to Warranty Claims Status

Claims Awaiting Parts Return

Units Awaiting FP1 Work

Sales Orders by Estimated Clear

Date

Truck History by Serial Number
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600.10 Mission Statement

| @ MATERIALS HANDLING EROUR INC

“To provide Fair and Equitable reimbursement to the Hyster Company Dealers for

completed warranty work.”

600.20 Department Organizational Chart

Manager Warranty Administration

252-931-5796

Fax: 252-931-5461

Fax: 252-931-5461

Administrative Assistant Database Coordinator

252-931-5842 252-931-5851
252-931-5852

Fax: 252-931-5820

Supervisor Claims Lab Supervisor / Recovery
252-931-5823 252-931-5800
Fax: 252-931-5965 Fax: 252-931-5460

Claims Processors Lab Technicians
252-931-5833 252-931-5797
252-931-5821 252-931-5798
252-931-5854 252-931-5799

252-931-5817
Fax: 252-931-5460
Fax: 252-931-5965

Recovery Technician
252-931-5954

Fax: 252-931-5460
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Functionality List

The purpose of this information is to provide a ready reference guide for use by the
Dealer staff relative to functional areas of responsibility and points of contact with the

NMHG Warranty Department.
600.30(a) Truck Installation Group:

Submission of appropriate truck installation information and resolution of issues

related to such truck records are to be directed to the following:

Functional Responsibility Phone Fax

Database Coordinator 252-931-5851 252-931-5820

252-931-5852

Resolution Procedure:

Problems arise due to conflicting information and or the lack of appropriate signature
sheets submitted or processed at the time of Warranty Claim Submission. All units
must be properly installed to allow submitted warranty claims to be processed. This

includes Stock, Demo, Customer and Rental units.

When issues arise relative to unit installations the primary point of contact is either of
the individuals listed above. In those instances when the above individuals are
unable to resolve a problem it should be brought to the attention of the Warranty

Manager.

600.30(b) Claims Submission Group:

Responsible for the processing of New Truck Warranty Claims and resolution of

issues related to such claims. Direct claims to the following:
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Functional Responsibility

Phone

Fax

Supervisor of Claims

252-931-5823

252-931-5965

Claims Processors

252-931-5817

252-931-5833

252-931-5821

252-931-5854

252-931-5965

Resolution Procedure:

When issues arise relative to rejection or payment of Warranty Claims the primary

point of contact is the individual who initially processed the Warranty claim. The

Claims Processor may be determined by a review of the initials recorded on the

Claim message. In the majority of instances this individual can quickly review and

resolve issues. The secondary point of contact for resolution is the Supervisor of

Claims; failing resolution at that point the third point of contact is the Warranty

Manager.

600.30(c) Warranty Lab Group:

Responsible for the processing of New Truck Warranty Claims that require the return

of failed Parts and resolution of issues related to such claims are to be directed to the

following:

Functional Responsibility

Phone

Fax

Supervisor of the Lab

252-931-5800

252-931-5460
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DEPARTMENTAL STRUCTURE

Lab Technicians 252-931-5799 252-931-5460

252-931-5798

252-931-5797

Recovery Technician 252-931-5954 252-931-5460
1507
1508 Items Shipped:
1509 For confirmation or inquiry related to items shipped to the Warranty Lab the primary
1510 point of contact should be directed to the Recovery Technician by either fax or
1511 phone. The following information will be required: the Claim number, carrier name
1512 and associated tracking number.
1513 Resolution Procedure:
1514 When issues arise relative to rejection or payment of Warranty Claims that required
1515 the return of Failed Parts to the Warranty Lab, the primary point of contact is the
1516 individual who initially processed the Warranty Claim. The Claims Processor can be
1517 determined by a review of the initials recorded on the Claim message. If the letters
1518 BAL or LAB appear on a claim message, the primary point of contact is a Lab
1519 Technician. In the majority of instances this individual can quickly review and resolve
1520 issues.
1521 600.30(d) Warranty Manager:
1522 Responsible for the Truck Installation, Warranty Claims and Warranty Lab groups.

Functional Responsibility Phone Fax
Warranty Manager 252-931-5796 252-931-5461
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Administrative Assistant

252-931-5842

252-931-5461

Resolution Procedures:

When issues arise that cannot be effectively addressed or resolved by either the

individual members or Supervisors of the Departmental Groups contact should be

made with the Warranty Manager. The point of contact can be by phone, fax, or

email as listed above or through the Administrative Assistant. Current e-mail

addresses are available by contacting Hyster Warranty Administration.
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WARRANTY CLAIM AUDIT

700.00 AUDITS — DEALER WARRANTY COMPLIANCE
700.10 Objective

The objective of the Warranty Claim Audit procedures is to assure dealer compliance with
Hyster Company’s Warranty Reimbursement Program for Standard, Extended, FPI, and
other associated warranty claims. The process will also assist the Dealer in determining its
warranty process efficiency and the level of training required for claims processors. The
NACCO Materials Handling Group, Inc. (NMHG) Credit Department is responsible for the

administration of the Hyster Company Dealer Warranty Compliance Program.
700.20 Scope

Applies to all Hyster Company dealers providing service covered under Standard Warranty,

Extended Warranty, Field Product Improvement or Policy Adjustments.
700.30 Citing/Cited Documents
Warranty Policy-
Credit Dealer Audit Policy-
700.40 Definitions
a. Satisfactory Audit

To be deemed “Satisfactory”, at least 70% of audited claims must be free of Technical Errors
and Omissions, as defined below, and 80% of the claims free of Major Discrepancies as

defined in the Table below.
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Technical Errors or Omissions

A technical error or omission is defined as inaccuracies in data entry, transposition of
numbers, incorrect dates and times, missing signatures, calculation or any other

administrative errors that may affect the validation of a warranty claim submission.

An example of a technical error or omission would be the absence of a customer signature on
the work order. While customer signatures are required on work orders to satisfy the errors
and omissions audit component, they are not required on pre-delivery warranty work orders.
Dealer Technician can sign pre-delivery work orders on behalf of customer. An audit result

may be deemed “Satisfactory” and still require the repayment of rescinded claims.

A technical error or omissions may result in a rescission or adjustment to the amount of
claim, but will generally be noted as an observation and communicated to the dealer as a

way to improve operations or enhance controls.
Major Discrepancies

The following table provides examples of what constitutes a Major Discrepancy, which will
result in the rescission of a previously approved claim, and may further result in an
“Unsatisfactory” audit finding. = However, this list is intended as way of example, final

determination is based on the judgment of the Credit Department.
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Major Discrepancy

Technical Clarification

1 Work Order Not Available

Work order or equivalent must be available for
review. Scanned originals are acceptable for
audit purposes.

2 Time Sheet Not Available

If timesheets are not used, technicians are paid
on salary, or approved outside contractors are
used, then an alternate form of documentation
must be available. The Auditor will determine the
acceptability of supporting documentation. Time
sheet documentation will not affect flat rate
allowances.

3 | Repair Date Alteration

Date changes intended to extend the warranty
coverage or circumvent the allowable claim
submission period.

4 | Part Number Inconsistency

Use of parts, which are not appropriate or
required to correct reported problem.

5 | Serial Number Discrepancy

If listed serial number is not installed at location
of completed warranty repair or if the dealer is
unable remedy an incorrect serial number
submission.

6 | Hour Meter Discrepancy

Changes to hour meter reading in order to
gualify a warranty claim or meter readings that
are inconsistent with recorded hours on
previously submitted claims

7 | Work Order Discrepancy

Discrepancy between work order # and claim #,
which cannot be reconciled by dealer.

Credit Management believes 20% to be an acceptable tolerance for Major Discrepancies

but reserves the right to require a lower rate in order for an audit to be deemed satisfactory.
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Description

Warranty Audits will generally, to be conducted with a minimum of ten (10) business
days notice to the dealership to ensure adequate staffing and participation of the
appropriate dealer personnel. In the event Credit Management determines, in its
judgment, to provide a lesser notice period, it will notify the Hyster Director of Dealer
Development.

Credit Management will coordinate audit scheduling.

Audit Sample — NMHG will audit 5% of paid claims during the sample period, but no
less than (20) claims for each Hyster Dealer. NMHG reserves the right to audit claims
across multiple submitting locations. Within (10) business days prior to a warranty
audit, Credit Management will extract from the warranty database a list of claims paid
by NMHG within the preceding (18) months. A pattern of abuse or material
irregularity may necessitate an extended sample selection period. From this list, a
random sample of claims to be audited will be selected. Warranty Administration and
Credit Management reserve the right to audit specific, non-random claims.

Audit Sites — Audits may be conducted at more than one dealer location based on
the concentration of claims. The annual audit site(s) will be determined based on
priorities identified in the prior audit and volume of claims from various submitting
locations.

Document Procurement — The auditor will meet with the dealer’s audit coordinator or
assigned contact person to discuss the audit plan and obtain a general overview of
the location of the claim documents and all supporting material. In the event that
documentation is at branch locations, the auditor will request that the required
documents be faxed or e-mailed to the audit location. Any missing documents will be

reported as part of the audit report.

P/N 1524144 — Revision 11/2003



1597

1598

1599

1600

1601

1602

1603

1604

1605

1606

1607

1608

1609

1610

1611

1612

1613

1614

1615

1616

1617

1618

1619

1620

1621

HYSTER WARRANTY POLICIES AND PROCEDURES

WARRANTY CLAIM AUDIT

| @ MATERIALS HANDLING EROUR INC

F. Procedural Verification — Many facets of the Warranty Claim Process — DCN — XXX

will be validated for compliance with the warranty claims policy — DCN -xxx. This

includes, but is not limited to the following:

Work Order

Customer Signature
Serial Number

Hour Meter Reading
Repair Date

Customer Name/Address
Parts Replacement
Labor Performed
Invoices

Technician Time Sheet

Miscellaneous Expense Invoices

At the auditor's discretion, this step may be conducted at the dealer site or

documents may be copied and forwarded to NMHG for additional analysis.

G. Verification of Charges — Each claim will be scrutinized for compliance with the

warranty claims standard allowances. This includes, but is not limited to the following:

Labor rate is within guidelines of the warranty policy for work performed

Travel time is not excessive and within the guidelines of the warranty policy for
work performed

Repair charges are consistent with flat rate schedule or authorization as noted on
the claim

Same repair has not been charged multiple times

Parts are properly priced
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» Miscellaneous expenses are consistent with supporting invoices

At the auditor's discretion, this step may be conducted at the dealer site or

documents may be copied and forwarded to NMHG for additional analysis.

Supporting Document Analysis — All charges and documents referenced in the claim

or the work order may be verified. This includes, but is not limited to the following:

» Timesheet or alternate documentation consistent with work order for person, date
and hours charged

» Invoices for outside services match charges on claim

» Parts submitted on claim were actually delivered to the subject work order

» Parts delivered to this work order are priced properly and are appropriate to the
repair

This step may be conducted at the dealer site or documents may be copied and

forwarded to NMHG for thorough Analysis.

Frequency- Warranty Audits are generally an after the fact review of claims and the

supporting documentation. In this static environment, claims can be reviewed at any

time after the claims are paid; therefore the frequency can be reduced and claims

covering a longer time span can be reviewed during each audit.

Based upon the initial warranty audit findings, a determination will be made as to the
frequency of the audits. Regardless of the results of an initial audit, the audit interval
shall not exceed twelve (12) months. Dealers found to be submitting claims
containing errors, omissions or other irregularities may be audited with increased
frequency and scope. Dealers whose audit frequency is increased will return to an
audit interval not to exceed twelve (12) months subsequent to a satisfactory audit
report; however, Credit Management reserves the right to determine audit frequency

for dealers operating outside the terms of the Warranty Policy.
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Warranty audit frequency may increase in response to factors including, but not

limited to:

5.

Deteriorating financial condition

Claims volume outside normal range for dealer volume

Unsatisfactory warranty audit results

Change in ownership or control

Change in dealer status as determined by Hyster Company

J. Audit Performance- Warranty Audits may be performed by:

1.

2.

3.

4,

Field Service Engineers
Warranty Department Staff
Independent Auditing Firms or Contractors

Other Agency or Individual designated by Hyster Company

K. Review And Reporting

1.

The Audit will address two categories of irregularities, Technical Errors and
Omissions and Major Discrepancies

Dealer Audit Review- A closing review of the initial audit results will be
conducted with the designated Dealer Representative to allow for further
investigation, if required, to answer questions raised, or to locate missing
documents. Dealer Representative can request a summarized listing of
discrepancies and observations noted during the audit. The Dealer Principal
or Dealer Representative will be given ten (10) business days from the date
of the closing review to submit all supporting documentation to the Warranty
Claims Supervisor for further analysis. Late submissions will not be
considered.

Remedies and Audit Charges- Routine, scheduled dealer Warranty Audits

will be performed at NMHG’s expense. If an audit is deemed “Unsatisfactory”
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the following course of action will apply:

a.

If an audit is unsatisfactory, NMHG will perform a follow up audit
within (180) days

If the subsequent audit result is “Unsatisfactory”, the dealer will
absorb a maximum of $1,000 in costs associated with performing the
second audit, and will continue to absorb $1,000 in cost for all
subsequent audits until a “Satisfactory” audit result is achieved.

If the second audit result is satisfactory, NMHG will absorb the audit
cost. The costs borne by the dealer in this way impose
consequences for continual abuses of the warranty claims process.
Aggregate audit recommended rescissions of less than $300.00 or

1% of the total audited claim dollars would not be invoiced to dealer.

4. Reporting- Any action to correct identified deficiencies, including remedial

training, rescission of claim, or other remedies as specified in the section

700.40 will be the responsibility of the Manager of Warranty Administration.

The actions taken in response to the audit results will be reported back to the

Warranty Claims Supervisor and maintained in the audit file. The dealer will

be notified in writing of the audit results and any resulting change in audit

frequency or expenses that may be incurred as a result of the audit findings.

Records
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HYSTER WARRANTY POLICIES AND PROCEDURES
I MATERIALS HANDLING EROUR INC.
Warranty/Ownership/Unit Sales User Information

WARRANTY / OWNERSHIP / UNIT SALES MENUS

HSN MATN MENU

DLEMENU HACCO Materials Mandling Sroup, Inc.
Interactive Dealar Menu

SELECTIONS

1. Parte System

2. Memssage Syatem

3. Change password

4. Warranty / Ownership / Unit Sales

90. Sign off

EEL 4

* Select Warranty / Ownership / Unit Sales From the Main Menu.

IMITURLT HEDGY WMATARTALS HAMDLEWG OROUE, 18
WARRANTY & OWNERSHIP SYSTEM DEALER MENU
-- EDIT =~ UNIT SALES ORDERS IWQUIRY
1. REFORT TRUCK IKSTALLATION I(DELIVERY RFT.) 16, ORDERS BY PURCHASE ORDER#
Z, RERORT INVENTORY TRUCK TRAN3FERS 17, ORDERS BY EST. CLEAR DATE
1. REPORT INVENTORY RETAIL BOOKINGS FOR ITA 18, ORDERS CLEARED
4. *REFLY TO WARRANTY CLAIM HESSHGE
5. ENTER WARRANTY PART RETURN TRACKING THFO == OWNERSHIP TROQUTRY
15, TRUCKE HISTORY BY SERTAL #

== WARRANTY INQUIRY 20, TRUCE INSTALLATIONS
6. CLAIMS BY CLAIMS
B, CLAINS DY SERIALS -= ITA STATUS INOUIRY
9. CLAIMS BY CLAIM STATUS 22, RETAIL BOOKING
10, CLAIMS BY RECEIVED DATE 23, RETAIL SHIPHMENT (DELIVERY]
11, CLAIMS AWAITING PARTS RETUEH +
12, *CLATHE AMAITING MESSASE REDLY -- TRUCK LOCATOR INQUIRY
13, *UMITS AWALITING FPI WORK 25, STOCK UMITS 0N ORDER
20, LOGOFF 26, DERLER INVENTORY
SELECTION ___ ® (ROT CURRENTLY AVAILLABLE

B VO Y af . CHFITY ACCETS Ve p (L Pl FeR CHAR CGEFVEF OF (T SRGETY PN ROFETE WL ¥R,
Thir arfacked pages will contala insfrucrions for each opvion curreatly available on the Wareanty and Ohesership Spatem,

[*Noto: Mow sekections are highlighted. |
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HYSTER WARRANTY POLICIES AND PROCEDURES
I MATERIALS HANDLING EROUR INC.

Warranty/Ownership/Unit Sales User Information

*System Notes:

9-4

Key Use - in all screcas the Enver key semds data to the computer.  Press the TAR key o move between fields. Do not Press the
ENTER Key uniil all Required dara kas been entered aon the displaved seveen and you are ready o move fo the next sereen.

Selections located ar the bortom of vach screen can be aceewsed Ty enfering the character surronmded by parestheses do ke SEL
Jield and pressing the ENTER Key.

Function Key Selections located at the bottom of each screen are used to gocess addivonal areas of Insiallation Reporting.
Depending on the tvpe of werminal psed, i the Function Key Namber is above 1.2 and your bevboard only hes 12 Funcrion Keys,
these higher keva are accessed by subtracting 12 from the Key Number amd pressing the Shif kev and the resulting Nusrber (le.
(16— 12 = 4 5o and F16 key = Shifi'F4)

As Enrry is completed on cach screen and the ENTER key pressed an informational message may be returned in the lower leit
prerrtion of the soreen including error messages about missing reguired information or acknowledgement that all information
entered ks beew aceepred

A “+7 sign or the word “Mare " located in the lower right cormer of a screen indicate additional displaved dara i availahle by
pressing the Page Up or Page Dowr Key.

Limited Help is available, TAB 1o the field i guestion and entera 77 and press ENTER . Allowed parameters jor the field will
display. THP: 75 nest be placed in the first position of the field,

F3va FI3 Exits - Sowne sereens in this systemywill display an Exit (F3) ard a Fast Exit (F13) selection. An F3 exit returas fo the
previens sereen. An FI3 (shift'/Fl) exits the application and retuens the wser o tie Main Memr,

Awdit Sramps display the TD af any wser wie has created or changed entries along with the associased date of entry,

Securlty Kules — Masr Dealer Cade felds will be validared againse User 1D security tables. User 1D access (s Hmited 1o the
deater codes supplivd on @ wser s Server Access Reguest Form.,

Medifiable Fields are underlined on the screen display,

Messages = 1. Informational or Ervor Messages ahvays display in the lower Lot corner of the Soreen, Some messages will lock
thve kevboard, Whew Hiis happens yvou ot wse the Reset Kev to unlock the kevboard, Based on the e of
fevminal ov ermedation package vou are wing this can be vavious combinaiions of keve, Contact venr local MIS

person to determine whick is a reset for vowr terminal,

2. Ax a Functiom Key refereace (€17 Messages) displayvs any HSN nessages sent to the dealer frone Hvster. fie. A
praris refurn reguest on o Warranty Claim, a Regues! for addiional informition, eic. )

Ouates = Prior to the present Extended Warramy Svstem, extended warraniy options were preseated as qurotes 10 o cusiomer,

Conments = fnternal Messages (nor sent over the HEN) displaying agreenments to changes fo a claim, efc.
On iruck fustallations, comments world contain information on dealer insialled oprions, etc.
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HYSTER WARRANTY POLICIES AND PROCEDURES

I.unmusummmmm

Warranty/Ownership/Unit Sales User Information

TRUCK INSTALLATION REPORTING (INTERACTIVE DELIVERY REPORTS)

This Denler Truck Installation System can be used for Adding New Delivery Reports, ®*Editing an existing Delivery Report (*Prior to
senwding in the Signature Sheet), or an Inguiry display of an existing Delivery Report. Installations should be entered by the Delivering Dealer
after the signature sheet has been signed by the customer. After entering the data on the system the original signature {delivery report) sheet
miugt be sent to Hyster before Warranty Claims agasnst the wruck will be processed for payment.

Enter all hemsder information, customer and contact selections as well as Comments concerning dealer installed eptions or madifications to the
original unit.

B Node Onoe the signaiure sheet has been recelved by Hyster, this installador report will be locked frow further edies.

Hevwever, a Second fnstalfation'Delivery can be reported om the wmid (e, o Deme wnit previonsly reporsed as imstalled ar the dealership i fater
delivered amd installed ot o cusomer site. ) Warging — Fhere shold mever be more than one cusfouer installation an a fruck,

Furtier Note: Only Cuvtomer or Rental Insfallarions remave a ek from pour Unit Invemary for Hyster, (MUSR)

Installation Entry Sereen:

NWOROE NACCO Materials Handling Group, lnc. QPADEVIDD B39
EMTER Edit Dealer Installations AATWOOD  T1505

Muarketing Groap 1

Desler Code . ... .. 382000 Hiwiz To inguire on cuisting
msiallasons, entor ihe Sers]
Unit Serial Mumber, . DISTVIS9]5W Nurmber and the Cinder
Aumber amd Froea the enter
Order Nusiber . .. ... SAIZED ey

Imsealbation Dete. ., (H10949

Installation Type... €
(C=Customer D=Demo P=Pre-Owned R=Rental 5=5wock)

Ivpe requened data and prss <Emters,

Fi=Exit

Dealer Code { Gradering Dealer) = The Defaul Deaber Code specified for the User 1D will be displaved. sMoifitiabte - Securiee Rules Apphvd iRequiredy
Unit Serial Number- Format (v tsiieg *Remember to Left Zero Fill the Manufacurer Sequemce Nbw portion of the Serial N,
Order Number— Unit Sales Onder Mumber  equireds

* Moge - The Unir Sevial Numeber srust exisy on the Unir Sales Ovder Number entered.

Installation Date - Format (mmddyy) This Date carnor be greater than the current date. *Required o0 New Delivery Beparts)
* ) imgrairing: oot an evising delfvery report, s feld caw be feft Plark

Installation Type - Customer, Stock, Demo, Rental  1*Required on New Delivery Reports)
* f imgrabring: o an exilsalg delivery report, ihie Tefd can be feft Plonk

=Mote - An Insiallation Tvpe af ‘T for Transfer will be displaved, but cannot be used ow the Installation Reporting. See the
Jollowing documentation on Reporting breentory Trsck Transfers,

Press the EMTER key for Verification of the entered data and to continue 1o the next screen,
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HYSTER WARRANTY POLICIES AND PROCEDURES

I.unmusummmmm

Warranty/Ownership/Unit Sales User Information

Himt: Customer Search - 1F the
Installation Header Screen: displayod customer :,-.q cummot, R~

el e Cuilonies name of e koo
unsder the won] Cestomer. Press
Shilve7 v seanch and sclect &
cushwser exrsting om the Hyser

NWORA3IS NACCO MATERIAL HANDLING GROUP - DEVLE  QPADEVOO1T 10/17/00

CHANGE Edit: Dealer Installation Header AHJSTEEL  8:55:25 System. | you know the HYSTER
cusiomer rumberd EEE®*8 gimpdy
Unit SN : A218HO05751X  Install date 100400 Miag Grp: 611 Company H enlcr Aafler the word Address and a

custoieer search s ol Becessary, The
custoreer e and sddress willl e

Servicing Dealer Name & Address - 125000 Sig Sheet Revd Date: addded when the enler key is pressed
BRUNGART EQUIP-BIRMINGHA Install Eniry Type: E at the end of the installation
VALLEY EAST INDUSTRIAL PARK Travel Type ...: C

3030 FINSON VALLEY PARKWAY
ITA Truck Class .: 3

21T : NIt

BIRMINGHAM, AL 35217 Diate Reported .0 1004000 P o
Customer Name & Address - D0000453163 i SO
CIRCUIT CITY STORES Dir Instlld Opis - Bnt Inarve been added o this
FOSWELL 23047 Installation Type. : P screen for euse of input.
Customer Contact Code 002 Contact Type 2 Tip: A displayed existing
Name HAY [LNVEYIR Tithe UNIT MANAGEHR q— contact cor be madified
Fhone 222 233 3323 Fax 222221 3321 frov this sereen slaply by
Series Code ..., AZIS Roumd Trip Mileage © gﬂxﬁjmhﬂsﬁ
Model Code ... ... WHOXT Labor Rate Type .: W i PP

& wdd @ “mew™ or select a
F3=Exit Fl4=Warrany Option F1é=Comment F19=Search Customer ;_-lfg':ﬂ'll i Lot
F23=Customer Contsct .
Insinllation updated +

LAy field mor listed below is displaved from syatem (nformation or information cntered om a peevious scrovn and s mod modifiable,
D-l-.i'ﬂk.lj' Novew FYI: Install Entry e B = Electronic. Sig Sheet Revd Date will contgin data if the .Fujwr capy Jarx baren recvived)

Dealer Name & Address = Fnter the sales dealer eade of the Servieing Dealer The name and address will be filled in for you

Install Date — (Forma smrdcha) Entered on previous screen but can be Maodified here if incorrect. (Reguired)

Travel Type - Bumal, City  /Required)

Date Reported — Fovmar nrddiag

Customer Name & Address - Ernter all or pert of a Customer Name on the Customer Name Line, Press FI%ahine?) to display a Crstomer
disr. J'Jh'qu.i.re'd.l

Dir Instlid Opis — Blank = No. Y= Yes  iBeguired)

Installation iype — C = Customer, S = Stock, [ = Demo, R = Bental  (Begraired)

Customer c‘:“““ Code ~ No Eotry Required, This code i3 system generated. i comuct exins fir the Cintoser, any existing infarsarion will e displmod
it coalane! fivfils

Contact T‘_!.f';e— | = Service/Mainienance, I = Purchasing, 3 = Lift Truck Operator, 4 = Managemen: (Gppamal

Name = Customer Contact Name (Fird, Middle Initial, Last) - The Person who signed the Delivery Report fChposoml)

Title = Customer Contact Title  @ypoowmail)

Fhone Nbr-- Customer Phone Mumber  (prional)

Fax Nbr — Customer Fax Mumber  ihtiowal)

Model Code — The original Model Code from the Unit Sales Onder is displayed.  Modify if aherations to the trock have changed this Code.
i Revpuiredi

Rownd Trip Mileage - Distance from Dealer 1o Customer (Opramall

Labor Rate Tvpe - Customer, Warranty  (Reguired) TIP: Most Lobor Raves will be "W 00 s used for special rafes Bie Governorest Trucks.

Function Key Selections:
F3 - Retumns to the Pravious Screen
Fl14 - AddDisplay Warranty Options on original sales order. (ShimF2)
Fl6 - AddDisplay Comments (Attachment information, €¢.) @hinF 4
F19 - Search for' Add Customer Information - Enrer Parial Customer Name on the Chistomer Name Line, Press FISShpEm
F23 - AddSelect Contact Information @hiee i1
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HYSTER WARRANTY POLICIES AND PROCEDURES
I MATERIALS HANDLING EROUR INC.
Warranty/Ownership/Unit Sales User Information

INSTALLATION WARRANTY OPTIONS:

Dvisplay Warranty Opiions:

MW RRLOSS NACTT Materials Handling Group, Inc.  QPADEVONS £51/5
DISPLAY Displyy Installtion Warsanty Option AATWOOD 743 28

Lindt SN AZISHOIEOSW Install Dave 8301999 MG 011 H Dealer  S45000

Type options, press Enter,
A=Audit Stamp

Winmaniy
1 Opt Code
G002 Unit Warranty Monshs 0 Exp Date 2311999 Hours 0
Magor Comp Wiy Months 36 Exp Date 851720001 Hours 2000
Labor? ¥ Diagnostic *N Travel? Y Local Purch 7Y
Mileage ™M Freight? N Drayage T Y Wamasty Type E Commenss Evin

Fi=Exit Fi3=Fas Exit FI3=Quote Flo=Cammont F17=Message

The above sereen displays the existing Warranty option listed on the ongingl Sales Order. A Comments Exist message displays if comments
have heen added to the installation.

Option Selection = Audit Stamp (See Screen Display Below)

Function Key Selections:
F3 Exit — Returns o the previous screen
F13 Fast Exit — Exits the Application (Skifl= i}
F15 Quote - Displays Extended Warranty Ciole mfommmion, (ShifiF3)
Fl6 Comment — Add Dhisply Comments (ShydEap
F17 Message — Add/Display H5M Installation Messages (Shid5)

Audit Stamp Display:
OB L AACTD Matenale Handling G, [ne,  CIFADEVIN 8§73
DISPLAY Display  Instalbation Wamangy Opticon VATWOOD 743 2%
Unnt SN AZISHOZROAW lnsmall Dare  8-30-1990 MG 011 H Dealer  S45000
W otions, press Ener Display  Anddit Sramp
h= Akl SEamj
Create Change
Warr
Opt o SLSER. . AATWOODD  AATWOOD
AT Uinit Warrnnty Moaih =} o DPADEVIOOY  QPAIEVDID
Major Comp Wiy Mo *PROGRAM  NWORASIE  NWORAJIE
Labor? Y Dhag “Jub date A-AUG=1999 31=-ALG=1999
Mibeage "N Fre *Jab tinse TIIIG T3 L6

Fi=Exit Fi=Audic Stamp Names

Fi=Exit Fli=Fpsat Exnl Fi3=CUriote FI8=0Coamment Messape

Audit Stamp Window Function Key Selections:
F3} Exit — Retums to previous screen
F7 Auwdit Stamp Names — Displays User 1D Names
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Warranty/Ownership/Unit Sales User Information

I.II.IIEHLH.SHI.HDLIIEMIHE.

INSTALLATION COMMENTS

Add/Display Comments:
FWOPEFH NALLO Materals Handing Group, Ine. P ADEY R 531400
ADD Edit Instalbtion Comment AATWOOD 744 32

Unn SH AZIREOIREIW Instadl Dabe 83009 Mg Gep 001 H Dealer

Type options, press Enter.
d=Dhelete A=Awmb Seamp

T Comment
DiE SHIFYCOMM PL

S4 800}

F3=Exit Fl3=Fast Exit Fld=Wamaniv Option F|5=0uwote FI7=Message

This screen & used 1o add /display information conceming Mtachments, dealer installed items, etc.

Options:

To delete a comment line enter a 4 in the Option Ficld to the left of each line to be deleted and press ENTER.
To display an Aadit Stamp emer an A in the Optioa Field (T) and press ENTER.

Function Key Selections:
F3 Exit — Ketums to the previous screen
FI13 Fast Exit — Exits the Application (5

Fl4 Warraniy Opilons - Display Warrandy Opirons rom onginal Sales Order/ Sl F 20
F15 Quote - Displays Extended Warranty Quote infommation. (ShiiFd
FIT Messnge - AddDieploy HEN Messages relnted 1o the instollstion (Skaf@d5p

INSTALLATION CUSTOMERS

F19 Search Customer/ Cuostomer List Display:

MINNEAMILIS
MM 051 SR80

Fi=Exit FU-Adkl cotomnicd

BRI 4010 MACTEIMATERIAL HANIHAING GROCIP - DEVIP  ()FADENSGTE 208000
DISFLAY INCQUSF Cust Sel Name Oy AHISTEEL 163856
CoDesigH Mame JUIDY__ Coy_MINREAMBLIS
Ty oqtions, peess Emter.
I=Sadeet S=Details
O Cosde MNar Laowaimm
OMOZERELT JUDY OO 200 IR AVE 8
MINMNEAPOLE
MMOSE 554012525
DIMHAZERRYS JLIDY COMPANY A1TSHIAWATHA AVE

This sercen displays existing customer information starting with the customer name matching all or part of the search string entered.

Search String - Enter any portion of a Customer aome amd o City and press ENTER . The sereen will search and locate the First instance of a

customer name in the city indicated that most closely matches the search string enfry.

Options = Entera 1 in the OPT field to select the installation customer.
Enter a 8 in the OPT field 1o display customer details.

Note: If the desired customer does not exist, Press the F9 key to add the customer.

P/N 1524144 — Revision 5/2002
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Warranty/Ownership/Unit Sales User Information

F9 Add Customer / Customer Detail Display:

I. MATEFIALS HANDLING GROUR INC.

NWORA 104 NACCD Mawrials Handling Group, Ine.  QPADEVOO 83100 Himtz Tosbd =
ADD Edit Customer Details AATWOOD 7333 austomr you will
moedd the County
Company Desagnator H :E'fli'.'ﬂﬁ“m
Customer Code , 0201824 : :
Customer Mame . .
Auldiess ..
Ciy____
St Coanty_ Fip
Country Code . . Country Mams
Phone .. .... Counry Code Area Codde HNumber
Fax ... Coumry Code _ Arca Code _ Musnber
Marketng Group . S1C Code NAICE Code
Pasent Company Code ___ Common Customer Code
Fa=Exit

Company Designator = H

Customer Name = (Kequired)
Customer Address — (1 line Regwiread)
Clity, State, Lip Code = | Regired)

Connty Code, - (Regrared) TIP: Fo ger o fiar of st wed coumty oo, place o T i she fiese position of the soore frefel . Wher The cowsny G sefogred, Dotk stsie ol

comnfy fokite wdll b il in.

Country Code - US, UCA, ete. (Reguired)

Country Name — USA, CANADA, ele. ((horinnal)

Phone Mumbers = (OQprloaall DS Telephone Comatre code bs 0]
Marketing Group - 007

S1C Code - Standard Industry Code  (Reguired)

NAICS Cade — (Morth Amencan Industrial Code) (Opianal)
Farent Company Code - (Cptiomal)

Common Customer Cade - Dealer’s Customer Mumber (Opiaaal)

FPross the esfer Aoy fo acld the mew reownd,. Thaen press e B3 Rey Do select the mew cusfowner g retararn ke tee fvtallaiior feader Soreen.

Noe: Help is available on several fiebds (Cowaty Codde, Country Code, SIC Codde, NAICS Code, Parent Conpany) by tabbing 1o the ficld and

entering a *7" then pressing ENTER.
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Warranty/Ownership/Unit Sales User Information

F22 Add / Select Contact Information:

I.II.IIEHLH.SHI.HDLIIEMIHE.

BWWIDFR MACCO MATERIAL HANDLING GROUP - DEVLF  QPADEVIHS 102300
DISPLAY Select Customer Contact AHISTEEL T:46:31

Cuszoener | (0453 163 Conpany < H

['ype options, press Enter.
l=S¢lect I=Edit 4=Dekete

Opr Codle Last Marme First Mame M1 Job Title
002 DAIL JAMES D UNIT MANAGER
003 VANRACK TRIF
4 FINDLEY ED PROGRAMMER

Fi=Emit Fo=Add Mew Comtact

This sereen displays any existing Contacts for the designated Installation Customer,

To SELECT an installation Contact, Enter a 1 in the OFT ficld and press ENTER.
T ISPLAY Contact Details, Enter a 5 inthe OPT field and press ENTER
To DELETE an existing Contact, Enter a 4 in the OFT field and press ENTER.

If the desired Customer Contact is not displayed press the F9 key to ADD new Contact Information.

F9 Add Contact / Contact Detail Display:

Company Designator . : H
Customer Code .. .. 0 0201814
Cusomer Contact Code 1 OO0

First Mams . ...
Middle Inzial. . __
Last Mame

Job Tule . .. ..

Contact Type ...

Phone
Fax

Fi=Exn

*FROGRAM AATWOODAS DOOMMAYY
*POMMOD Edit: Cestomer Contact Dietails AATWOOD  HH:MMSS

Mote: The Contact Code is a sequantial number assigned by the system,

Last Name — (Reguired)

First Mame - {Kequired)

Mickdle Initial - (Opdmmaly

dob Title - (Required)

Comtact Type — 1-Service/Maint, 2-Purchasmg, 3-Chperator, 4-Monagement (Regquire)
Phone Mumber - (ihprioaals

Fax Number - ¢ t4pricnaly

P/N 1524144 — Revision 5/2002
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Warranty/Ownership/Unit Sales User Information

INSTALLATION MESSAGES:

F17 Display Messages

I. MATEFIALS HANDLING GROUR INC.

MG 011 H Dedder 545000

Type options, press Enter,
A A Stanp

Melsge
T Cde Mssage

MWP2ZEFR MACCO Materinks Hendling Group, Inc.  QPADEVONFE 23] 909
AL Edit Bnsall Message AATWOR

74525

Fl=Exit FlF}=Fast Exit Fld=Wananty Option FL5=Quote Flé=Comment

This sereen displays any HEM messages that were retumed to the dealer conceming this installation,

Options:
Audit Stamp Display — Enter an A in the Option Field,

Function Key Selections:
F3 Exit — Returms o the previous screen
F13 Fast Exiit — Exits the Application (Skil/F i}
Fi4 Warranty Optiens - Display Warranty Options (S0

F15 Quote - Displays extended warranty quote information. ¢Shiftd=1)

FI7 Message - Display HSN Messages (Shi5)

INSTALLATION QUOTE INFORMATION

FIS INSTALLATION QUOTE -

Unn SM  AZIEHOGEOIW Install Date 573190

Mo quodes found for installstion.

Fi=Exit F13=Fast Exit

NWRIPVE NACCO Materials Handling Group, Inc. QP ADEVOME 831499
ENTER Display  Installation Cheote AATWOLHD

T46 11

This sereen displays any extended warranty information quated 1o a customer o the orginal sles onder.
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9-14

REPORTING INVENTORY TRUCK TRANSFERS

I.HﬂEHiH.SHlHDLIIEMIHB.

This selection allows reporting of stock trucks trnsferred 1o another dealer’s imventory. Trnslers should be dome prior 1o reporting a tnick

insiallation.

Unit Transfer Screen:

EMTER

Fi=Exit F

Loair Hishary

NWOROGS2 NACCD Materials Handling Group, Ine. QPADEVIZZ 9085

Unit History Transfer AAPKOPPA 1401907

Marketing Group. ... 011

Desiler Code .. L.

Unit Serial Mumber .. AZIEHOIZOIW
Order Mumber .. ... G00260

Model ... ..... s WHINT
Hour Meter Value ..: 75

Transfer To Dealer . : 745040

Transfer Date .. .. :  90RMD
Dilr Installed Opas? .0 ¥
CONFIRM: Y (V™)
11=Delete
Tramnfir Recuwad Deleven A2 TSFSYE NS00 000

Dealer Code - The Defanlt Sales Dealer Code specified for the User 1D will be displayed. ivffiflabie - Secveity Bides Appidyy iRequirecy This field
will be validated against previous transfer reeords o the sales order 1o validate ownership.

Unit Serial Number- Format (49004 ieq) *Remember to Left Zevo Fill the Marnfacturer Sequence Nbw portion of tie Serial Nb,

FRequiredy

Order Number- Unit Sales Onder Number  Reqireds

The Unit Serial Mumber must exist on the Unit Sales Ornder Mumber entered.

Transfer To Dealer = Sales dealer code of receiving deaber. iRequired) (Securie Rualer Appdys
Transfer Date - Format {mm«ddyy) This date cannot be greater than the coment date.
Dir Installed Opts - YN 7 this feld contains a Y, after confirmimg emry the Transfer Comments screen wall display,

Confirm = After the ENTER kay is pressed a confirmatson field will display in the lower nght corner of the screen.

a"¥" in this field and press the ENTER key.
F11 Deelete — This option s available 1o delete reconds that have been confirmed . The delete must occur on the same day of entry,

If all entries are ok, enter

Transfer Comments Screen:

ALMY

b= [ibene

NWORD3E3 NACCO Materzals Handling Groep, Inc.  QPADEVOIZZ 9089

Echt: Unat Hestory XEer Commenis AAPKOPPA 1421947

Unit Seranhé: AZIRHOZEQIW Tranafer To Dealer: 745040 Trassfer Diz 908949

Type options, press Enter,

O Transfer Comments

CONFIRM: N (¥Y/™N)

Fi=Exi FPo=Change

Commeni lines are Freeform Text.  Press the ENTER key when entry has been completed.

Confirm - A confirmation ficld will display in the bower nght comer of the screen

ENTER key.

P/N 1524144 — Revision 5/2002
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HYSTER WARRANTY POLICIES AND PROCEDURES

I. MATEFIALS HANDLING GROUR INC.

Warranty/Ownership/Unit Sales User Information

REFPORTING INVENTORY RETAIL BOOKINGS FOR ITA:

ITA RETAIL BOOKINGS HEADER SCREEN: (Should be completed for any ‘Tn-howse” inventory units sold to an end

Cwshnmer. )
*PRAMGRAM QPADEVOOS DIVMMYY
TPCOMAIOD Edit: Repori ITA Retal Bookings AATWOOD HHMMSS
Marketing Group . 011
Dealer Coade . . 545000
Lingt Scrial Mumber AZ1EHIIRSEW
Owder Number . N
Cancellation™
F3=Exit

Dealer Code - The Defaalt Salzs Diealer Code specified for the User 1D will be displayed. (Maodiffahle — Security Rides Applv) iRequireds
Unit Serial Number- Format (A4 990004) *Bemember to Lofi Zevo Fill the Marnfacturer Sequence Nbe poriion of the Serial Nbr.
{Redquired)

Order Number— Unit Sales Order Number  (Reguiredi

The Ulnir Sewsal Number must exist on tee Unil Soles Olreler Number entered

Cancellation— Y™  1fa "Y" is entered, no further information will be reguired.
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Warranty/Ownership/Unit Sales User Information

ITA Retail Booking Customer Information Screen:

FPROGRAM AATWOODAL DOAMMYY
*POMMOD Edit; Deealer Report ITA Retail Bookings AATWOOD  HH:MMSS

Uit Senal Mumber . @ AZISHLINIW  Order humber G{ME260

Custonmser Name

ity
Seme Fap Cade
County Code

Dreader Code . . . 543000
ITA Truck Class , . 2
SIC Codbe..vus _
Market Sector Code .

Rental Stamis . .. N

Fi=Exn

Customer Name - (Reguired)

Customer Address — (1 line Regquired)

City,

State Code (Reguired) Enter the two character state I (le. CA, OH}

County Code (Regeired) Enter the three digit coumty code. (A printed list is available o reguest)

TP Place a 7 in this fietd to display o lsr of conmty codes, T the upper feft cormer of e code screen display,

frdd the twer character state mame (ie, IL, OOV ie the State field . The display will jumgs fo the
Srare, Selecr the desired coumny
Lip Code - (Reguired)
Dealer Code - The Dealer code cotered on the previous screen s displayed. (Modifialle — Secuerity Rudey
Apgrlvd (Required)
SIC Code ~ (Reguired) (A primed lr is available on request,)
Market Seetor - A = USA, C - Canada, E = Expont, M = Mexico, G~ Government (Regmired)
Rental Status — %'/ Enter a Y il selling trucks from Steck Inventory to Rental Flee

Mote: The State
field mow nocepts
the alpha code .
b IM, IL, ete.)

Mote: Help is available on several fields (Corane Code, State. SIC Code, Marker Secior, ) by tabbang to the field and entering a *?" then pressing

ENTER
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HYSTER WARRANTY POLICIES AND PROCEDURES
I MATERIALS HANDLING EROUR INC.
Warranty/Ownership/Unit Sales User Information

Warranty Claim Inquiry System:

CEESTEW NOTES:
AN Ingitiry Screeins will be prefuced with o Dealer Code Reguesi. A User’s Defailt Dealer Codde will displav. The dealer code can be
mereliffed, by fuqeiry access 5 validared againse the lisr of valid dealer codes subminted on the Sevver Access Reguest Fovm for each User 1D,

fnguiry Screen Options - Ow all Inguivy Sceeens, To aisplay Claim Derail, cover a 5 in the Optiow () Field to the feft of the desired olaim

munher.

A =" gigw or the word *More” located in the lower right corner of a sereen indicate additional displaved datea is available by pressing the
Page Up or Page Dovwn Key.

Caomman Display Fields:

Claim Type = 1=1nn, 2 = Pans, 3 = Unisource, 4 = Fleet

Claim Status — R = Ready to Process, 5 = Awaiting Signature Sheet {Delivery Reporth, N = Not Approved, A = Approved, P=
Paid

Note: Nightly processes T e claims daify. Weebly Pay Processes Look for approved claims and add the qoout and o pay date fo the
records.  These same processes gemerate the weekly cladon sienraries, )

Kb Statas — (Pares status) - N = New Applicable, A = Pald as Adjusted, B = Paid a5 Requested, D = Waiting for Dealer
Response fie, Partz Retwrn ov  Addivional Information), P = Dealer has responded, Ready for Processor

Problem Description Type — C = Complainn, F = Findings, R ov T = Correction

B o B e e e

Commun System Frmctienalify:

Search Lines - Al Inguiry Display Screens have a “Jump w” or Search Field, Depending on the son selecied Enter a portion of
the desined number 1o quickly move to e st “like” selection. (ke On the Claims by Dealer Clabin Mumibei display enter any
portion of & Deaber claim numbser on the designated Search Line located towards the top middle of the screen and press the
ENTER key. (Mo " wildf cards are necessary.) The display will move to the first record that closcly matches the scarch ficld enry.

Key Use - On all screens the Enter key seuds dara to the computer.  Press the TAB key fo move behween fields, Do wor Press the
ENTER Key wntil all Required dava has been catered o the J.l'.-r.]alulnwf sereen and vou are ready to move fo the et sereen.

Kelections located ai the borton of cach sereen can be accessed by entering the character survornded by pareatheses in the SEL
field and pressing the ENTER Key.

Function Key Selections located at the bottom of each screen are used to acoess additional areas of Insaliation Reporting.
Depending on the type of teravinal vsed, i the Funciion Key Number ix above 12 and your bevboard only hes 12 Funcrion Keys,
theser higher bnvs are accessed by subtractieg [2 feoor the Kev Number and pressing thee Shift kev and the resulting Number (i
(16— 12 = 4 2o aod FI6 key = Khift'F4)

As Entry is completed on each screen and the ENTER key pressed an informationa mressape may be retwrned in the fower lelt
pewrtion of the sereer including error messapes abous missing required Informaton or ackrowledgemant that all informarion
entered has beew accepied

A %" gign or the word *Move " located i the lower right corner of a sereen indicate additiomal displaved data is available by
pressing the Page Up or Page Dowr Key.

Liwited Help is available, TAR to the field i question and entera 7" and press ENTER . Allowed parameters for te field will
display.

Fi va FI3 Exits - Sowne soreens i this systeme will display an Exiz (F3) and @ Fast Exit (F13) selection, An F3 exit returns to the
previons sergen. An FIT (shift'FI} exits the application and returns the user to the Main Mem.

]
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Warranty/Ownership/Unit Sales User Information

& Audit Stainips display Bee 1D of any wser wie has ereated or charged enivies along with the associated date of eniey:

*  Securify Rufes — Mase Dealer Cade fields will be valldared against User W0 secuvity tables. User [T access (= limited fo the
denler codes supplivd on @ wser 's Sevver docess Reguest Form,

o Modifiable Fields are underdlined on the sereen disphne,
= Messages = 1. Informarivnal or Ervor Messages always display in the lower Lef¥ corner of the Screen. If the keyboard lecks on a
message, vou mist press the Resel Key fo contirne, Based on the nepe of termimal or emulation packege v are
using Mhis can be varions combinations of kevs, Contact yeirr local MIS person o deternnune which is a resel for
Vb feraial.
2 As a Function Key reference {FI7 Evernal Messages) displavs any HSN nressages sent to the dealer from Hyster.,

fie. A parts retiert requiest on o Warvanty Claimn, a Reque for additonal iformation, .}

B e o e e o

20
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I. MATEFIALS HANDLING GROUR INC.

Warranty/Ownership/Unit Sales User Information

1l
INQUIRY SCREENS
Claim Inquiry Entry Screen:
BWOROZT3 NALCCD Materials Handlmng Group, Inc. QPADEVINIS B304
EMTER Inguiry By Dealer Claim Number AATWOOD 153538

Warketing Grp 011
Deaber Code _S45000

Type roquired data and press <Ester,

Ei=Exi

Ingquiry displays will be based on the Sales Dealer Code entered on this sereen. (Security Rudes Applvi

—— ) e

Claiim Inguiry By Numleer- @ THREE fur the price ol ONE?
{Three finguirfes have been consolidated fite Oe for your convenience,)

To display claims by Dealer Claim Number — enter a ‘starting” nuimber in the Dealer Claim number field.
R
To display claims by Dealer Work Order — enter a *starting” number in the Dealer Work Order Field,
0"
(*New ™) To display claims by the NMHG Claim Number — enter a Year and a “starting” number in the NMHG Claim field,
(Sample: 1998 17171)

Press Enter - and Claims will be displaved in the osder requested and positsoned to the number entered i the number feld

MWW OROZIT NACOO MATERIAL HANDLING GROUP - DEVLP  QFADEVINT 226102
ENTER Inapuiry: Claim Inguiry Options AHISTEEL %1354

Marketing Grpe 011
Deealer Code o 643000

Enter One of the Following:
Clalms by Dealer Clalm Mumiber
Cluimes by Dealer Work Order:

Clais by MMHG Claim Year™umber:

Type required datas and presa <Enters.

Fi=Exn

21
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I MATERIALS HANDLING EROUR INC.

Warranty/Ownership/Unit Sales User Information

Claim Inquiry Displayed by Dealer Claim Number:

MWORLITH MAODO MATERIAL HANDLING GROUP - DEVLP  QPADEVIOIT 2726402
DISPLAY Displiry: By Deaber Claim Number AHISTEEL  S:19:12
Marketng Grpz 01 | Deaber Code: G4 Deader Clam Number ) {+)

Type aptions, priss Enter,

S=hsplay Claim
T Chim Cim  Dealer Clm Clm Sub Received  Processed

Mumbser Year Claim# Type 55 55 Date Duie

= 1145 ISHME [9RGA2 1 F N &/15IWd 520019
' 1155 IS |9RA53 2 F N 49199 620199
o L168 I | OEe61 N M ORISES 6011
. 1175 I [9RATS 1 P N G0 623199

185 I GRAES 1 N M R4 TS

. 1195 I'HeE [9HAYG 1 P N 725194 R300904
. 1702 1908 276000 1 P N ORIEI9 2199
— I I 2Te61E I P N ORDRTW %2794
= 1M I#d 276618 I PN OBIEIE W9
s 17151 I 276658 2 F NIV 1061995
Fi=Exit

F'“ display Claim Detail En:m’ m “5" in the option fiebd{T) o the left of the desired claim,

Claim Inguiry Displayed by Dealer Work Order (Repair Order) Number:

Type options, press Enter.

S=hsplay Claim

T Work Order Clm Dealer Clm Clm Sub Beceived  Processed
MNumber Year Clam# Type 556 Date Drage

— 14687F 194 [GRAd2 I PN 4051 ST
. I5T42F 195 1956353 2 PN 429N a0
. GBO2F 1994 198675 1 PN G G2
—  |e893F Lt ) 1 PN 12261 20T
— Ie92IF 19694 2Th606 I PN ORIRI9 10021
— 6927 1994 ITHGIR | PN ORDRISY 20
. ITI08F 196 [9HOM 1 PN OWISIM R0
- 174348 1994 ITH62R | PN RIRI9M 10021
— | To&IF Iwg ITon3s ] [ L L R
N 1994 70048 I POROAFITIE S
I - 15 IThHOED I M N IIONIS DS s
- |RISIS LR 2P N I23199 10650
Fi=Exit

MWORL2™ NACCO MATERIAL HANDLING GROUP - DEVLP QPADEVOMT 22602
DISPLAY [hsplay: By Repair Order Mumber AHISTEEL 9:31:29
Marketing Grpo (el | Dealer Code; 643000 Work Orders: | +})

To display Claim Detail - Enter a 57 in the option feldi 7) to the left of the desired claim.

22
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Claim Inguiry displayved by NMHG Claim Number:

BWORLASS
DISPLAY
Twpe options, press. Enter,
S Dhespplay Claim
T Chm Chim  Work Onder
Year Number  Number
U E L 14697F
_ g 1155 15T42F
_ I od O MK
_ 194 1175 16802F
_ I 188 1aR6xS
19 1195 17108F
_ 1994 17102 16920F
1994 1711 1692TF
1 17121 1743485
L I e R 1768 1F
LA B 17930F
_ I 17151 181515
F3=Exit

NACCO MATERIAL HANDLING GROUP - DEVLP
Dasplay: By NMHG Claim Number

Marketing Grp: (111 Dealer Code: 643000 NMHG Claim 8: | 994 _

_ [ Year™hr)

Dealer  Clm Clen Sub Received Processed

Claimf  Type 56
1

[REGE
(L]
|58603
198675
[t
198606
276
2TH6IR
27028
ITeA3E
2768
2658

RS @RTET

==

|

1
|

1
I
1
1
1
1
2

S Dae
A5
L]
0
/10
a4
TRSM
LA B
EALL
LA R
QIR
([
123

EEEREEEEFEFEE

[rate
Sy
B0
0%
6230
plalf ]
ERTR T

101254
WITOY
1v12%
W24
1/1695
1DASE ~

QPADEVONT 22602

AHISTEEL %:37:14

To display Claim Detal

Enter o *5" in the optaon feld] 71 to the left of the desired claim.

Claims By Unit Serial Number Inguiry Display:

MWW ORL29E
DISPLAY

Morlooting Grp 011

Dasplay By Unat Serial Mumber

Type options, press Enter.

S=Display Clam

T Senal

Number

AZIBHOGFIRL
A2 EHOG0]
AZ|EHOTOZEL
AZIEHOTOTGY
AZIBEHOTLIRY
AZIEHOTI 39
AZIBHOTI4ZY

Fi=Exx

Clm

Year
[
L]

]
1
L
1959
1HF

Clanm

Number
HHEOfaK
HEDIEAT
AR (69
REII6R2
LR
REDI155
A 956

Code

AZIR
AZIR
A2lR
AZIR
AZIR
AZIR
ALIS

Mandel
Coude
WK

WAIXT
WAIXT
WAOXT
WAOXT
WAOXT
WAOXT

NACCD Materiak Handling Group, Inc. QFADEVOOLS B35

AATWOMID 155412

To display claim detail enter a

8% i the T column to the lefl of the desired claim selection.

23
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9-24

Claims by Claim Status — New — 11/6/00

I. MATEFIALS HANDLING GROUR INC.

MWORELAEG
DISPFLAY

NACCO MATERIAL HANDLING GROUP = DEVLF  QFADEVOOLT 1072600
Display: By Claim Stans AHISTEEL 934019

Muarketing Girps 01 1

Mealer Code: G430

 bximy Stafus Received Date 1‘——————_______
Type options, press Enter,
S=Dhsplay Claim
T Dealer Cloim  Clm Clm Clm Sub Received  Processed
Clasmf  Mumber Year Type 512 Stz Date Crate
(OS3048 49071 2000 1 A R OSO&Z000 5052000
Q58053 50453 000 1 A R S107000 5112000
198663 1as 19 1 N N SI609 60119
1465 TIES 1vsa 1 N N 69 7001w
270065 17000 19 1 N N AU 08
33928 26080 194 ] N M 20V 32N
331945 06100 1995 1 N N VIS &261WS
F31965 6120 1995 3 0N N WIS 2V
33m3 67X 1908 1 NN A2V IX1498
33xT43 6760 1995 2 N N G291995 9091995 ¥
F3=Exn

24
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I MATERIALS HANDLING EROUR INC.
Warranty/Ownership/Unit Sales User Information

15
Claims By Received Date:
NWIORL292 MACOD Matenals Handling Group, Ine. OPADEVINS 87314949
DISPLAY Display By Received Duae AATWOOD 155510
Marketing Grp 01 1 Dealber Code 545000 Received m—+_____- Search Line
—{ TIP: Dare Formar
Type options, press Enter, frermlelyvyd
S=Dhsplay Claim
T Receved Claim Clon Mealer Cim COlme Suby Proscessed
Daiz Number Year Clam#& Type 55 S5 Date
B9 EBI33] 1999 031 Ma91 | N M OR201%%
B0 19 ERI352 19049 031 W0ae | N M R20190
R ERIS3 1WA oiiMEses 1 RN
B9 ST 1999 031500307 1 R N
b L R EHNSEY ISl O3] MMISE] | E N
LA LI L ARRL0D 1000 03130853 ] R N
RIWIUH  ARAORD 1999 031300853 1 R OM
Fi=Exit +
T display elaim detail enter a *5° i the 7 column to the lefl of the desired claim selection.
Claims Awaiting Parts Ret .
. . . Enhancements to
NWORLIBD MACCO Maserials Handling Group, Ing,  AHJISTEELS1 20102 thiz inquiry
] ay: ] : T : . ;
ISPLAY hsplay: By Faris Status AHISTEEL  7:08:00 inchude displaying
Marketing Grpe 011 Denlor Code: RE5006 the New Part
retum Status of
Type options, press Enter. Xi transmitted),
S=Display Clhiam T=CKsplay Tracking Info for Claims in Transit -+ as well option
R=Heturn Address for Part additions for
D i
! Received  Dealer Work Onder  Chm Clim Clim Clm Sub Parnts. i m?mh%&pfﬂ
; ; g
Dase Claimd Mumber Year Mumber TypeSis Sm S info (T} and
. l01200] ERRRIS X0S135 2001 1231317 | E N H Ret dd
_ 10242001 0SNG XT3 01 133311 I R N H Retumn Address
L4001 e K0T Ml 1430328 1 R ON X informaion (R ).
— N142001 0929978 XO777]-2 2000 14Mi326 1 R N X
— THI320001 092983 KORGSE 2000 14MElT 1 R N H
. Loewhi0r OXMSE X102 2 1331 1 E N X
. LI43002 020080 X077 2002 M 1 R N OH
— L4007 ongookl  XoWe77-2 2002 33 I B W H
— Lwna: elooons2 X104 N2 S350 R N H
— W0z 02o0Ee X 10ZTE 2002 53463 R M H +
Fi=Ex

Io Display claim detal, enter a *5° in the 7 column 1o the left of the desired claim sehection
To Display the Requested Pan Reurn Address Location, enter an *R” in the 7 column 1o the left of the desired claim selection.

T Display reported Pant Returmn Tracking Informestion, enter a “T* in the 7 columan o the lef of any desired claim selection baving a pans
status of X"

Farts Status — H = On Hold awaiting parts returs.
X = Retum Tracking informatien reported - Parts in transmit to requested retum location,
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I. MATEFIALS HANDLING GROUR INC.
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Part Return Address Location Display:

NWORL2ED A=l
DISPLAY Display: Part Retun Address 14:32:06

Marketing G § Retum Location A WARRANTY LAB - GREENVILLE

Type option i Addness NMHG WARRANTY LAB

S=Display C 1400 SULLTVAN DRIVE
R=Retum Ad
1 Receive Sub Parts
Date 5 S5 Sis
20520 City GREENVILLE N H
R 205720 N H
2008720 State MO N H
£ip 2178342011
F3-Exit
F3-Exit

UNITS AWAITING FPI' WORK CLAIM INQUIRY = NOT YET AVAILABLE

WARRANTY CLAIM DETAIL:

“System Nofes
Commen Furction Keys: (Note! Depending on the Screen furciioraline the Key displavs may differ)
F1 Help = Limited Help is available on the displays. Tab to the field i question and press the FI ey o display field informarion.
F6 Financial Transactions — Displays credit memos or ED transactions.
F7 Error - Displays any ermors which caused this cluim 1o reject,
F8 Problem Dwese - Displays all problem description lines. Description lines are unlimited.
F14 Froblem Part - Displays miscellancous system information about the Problem Part. (SkifdF2)
F15 Values - Displays Claim Dollar Amounts. (SkifF3)
FI15 Flat Rate~ Dasplays subnmitiod Oal me information.. (SiadflhE 3
F16 Unit - Displays Unil History Information. (St 4
F17 Exsternal Messages — Displays any HSN messages roturmsd (o the dealership regarding this claim. (ki@ F5)
F18 Print = New Avaifalie
F19 Header — Displays Claim Header.  (Saiei7)
F1% Dcaler Part Return = Displays Par Return Dealer Response and Trecking information,
F19 Miscellaneous Expense — Displays Subminted Miscellaneous Expenses and Detail.
F20 Awthorization — Displays any isued repair Authonzation numbers and detail for the selected claim |
F11 Addendum — Displays information added to the origmal elabm. (. Added payments or adjustments or conditions) Shie o
F23 M50 — Disgplays M30 Document Codes, (i1 1
F23 Lab Analysis - Dizplays Lab Analysis Detal, (Shife 17

F24 Aundit Stamp - Displays the 1D of any user who has created or changed entries along with the sssociated date of entry
(SRt FI 2y

2t
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17
Warranty Claim Detail Screen:
Displays claim header information.
NWORIOTE NACCO Maserinls Handling Group, Ine, QPADEVIOIS 8/3149
DISPLAY Digplay Claim Heades AATWOOD 153714

Year 199 Claim Namber 0000019 E MG 011 H Dealer 545000
Status - Own O Clm E Seb N Paris N Wait N Ere? N amh? NV/RT? N

Deaber Mame & Adidress - 245000 ™ Claim Tvpe . 101 )

BRIDGES BQUIFMENT Unit Quiantity 1

ATR0 MORRIS COLIRT, 5. W ClassSerles 2/ ATIR

ATLANTA. GA RspComp Grp

Cuostomer Name & Address - (002 10503 N

L & M SECOFIELD Start Repair  02-JUL-1999

083 SECOFIELD ROAD End Repair | O2-JUL-159%

DANYILLE, GA Recedved .. 30-JUL- 1994
Assignment .

Tatal Ameunt Hequested 155 Processed . |

Taotal Amount Approved 00 Faid ...

Dir Claim Nbr 22300467 (0]
Dir Work Ord 06V 7577680

Fi=Exit FT=Error Fo=Problem Des¢ Fl4=Problem Pan Fl5=Values Flé=Unn
FiT=Extemal Mezsage Fl18=Prim Fl@=Header 2 F21=Addendum Fld=Audit Stamp

F7 Warranty Claim Error Display :
Displays messiges penaining 1o clim rejection.

MWORLIME NACCD Materials Handling Group, Inc, QPADEVOHS 831599
DISPLAY Display Claim Error AATWOOD 153807

Year 199 Claim Namber OE00I90E MG 011 H Dealer 545000

Status - Own O Clm B Seb N Parts X Wait N Ere? N amh? MV/R? N
MoreRevewed Errors 4

Type options, press Enter,

+=Additional Detail A=Audit Stamp

T Error Message Revwd 7
PROBLEM OR REPLACEMENT FPART(S) PRICE NOT ON PARTS DEPOT FILE N
PROBLEM PART NUMBER 3W1249
ONE OR MORE REQUESTED FLAT RATE OPERATIONS MOT ON FILE. M

15T FLAT RATE ST ACCESS

-

Fi=Exit F&=Problem Description Fl3=Fast Exit Fl4=Problem Pan Fl$=Values
Flf=Llini F|7T=External Messape Fl19=Addres

To Display additional infermation enter a "+ in the Option Field . Enter an *A” in the Option field to display the Audit Stamp.

27

P/N 1524144 — Revision 5/2002 9-27



HYSTER WARRANTY POLICIES AND PROCEDURES
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F8 Warranty Claim Problem Deseription Display:

I. MATEFIALS HANDLING GROUR INC.

PV CRR L e WNACCO Moterinds Handling Group, Inc.
DISPLAY Display Claim Problam Deseription

FFI Numbser .

Ty optians, pres Enter.
A=Al Skannp

T Typ Problem Description
C HOSE REEL NOT RETRACTING

ASSY

FiT=Extemal Message F1%=Flat Rate F20=Awhorcation

Year 199 Claim Namber ORI E MG 01 H Dealer 545000
Staius - Own O Clm B Seb N Parts N Wait N Ere? N Aawh? MVR? N

F ACCESS LIFT (5T 0.5). TSSHY D/ HOSE REEL (ST 0ue

F FOUND RETUERM (RECCIL) SPRING TO BE SLIPPING INSID

F E REEL ASSY. CALLED WALLY CLINGHAN. SAID TO [0 WHA
F TWASNMECESSARY TOFIX IT. DISASSEMBLED REEL DECID
F EDCOULD NOT REPAIR EASILY (5T 0.5 ORDERED REEL

F

T

1

REMOVE HOSE REEL ASSY (301124) AND REPLACE WITH ME
W FILL FLUIDS & OPERATE LIFT, CHECK FOR LEAKS (51 +

Fi=Exit FT=Errer Fl13=Fast Exit Fi4=Problem Pant FlS=Valies Fle=Una

OQPADEVORS B30
AATWOOD 153003

Enter an *A° im the Option feeld to display the Audit Stamp.

F14 Warranty Claim Problem Part Display:

W IRR IS NACT0 Matenak Handling Groug, Inc.
DISPLAY Drsplay Claim Problem Pan

Make ar Boy T

F23=Lab Analysin F24=Audit Slamp

Year 199 Claim Number DENHI90E MG 011 H Dealer 545000
Status - Own O Clm R Sab ™ Parts N Wait N Ere? N Aamh? MAVRT N

Rogstd Problem Part 301334 HYD OIL (GAL) Oty
Appvd Problem Part 1
Prodwotion Mart . . [age Code
Problem Part Price L] (U]
Adjustment Amount . A Claim Type .. 1{1)
Dehit Ameount .. . RLt Disposition .
Amalyeer, .. SRR
Vendor Code . . Responsibility
Vemidor Part My Compemmnt Grp
Vendor Plant . Maulfunction .

Fi=Exn FT=Error Fi=Problem Desenipion Fl3=Fast Exit F15=Valses Fl6=Unit
FiT=Extemal Message Fl9=Miscellencous Expense F20=Heplacement Parts

QPADEVOH S 831549
AATWOOD 153927

I8
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HYSTER WARRANTY POLICIES AND PROCEDURES

Warranty/Ownership/Unit Sales User Information

F15 Warraniy Claim Values Display:

I. MATEFIALS HANDLING GROUR INC.

BWORIOTT NACOD Materiaks Handling Group, lne.
DISPFLAY Display Claim Values

Vear |99 Claim Number 000190 E MG 011 H Dealer 545000
Status - Oam O Clm R Seb M Paris X Walt NErr? M Auth? N V/R? N
Labor Rabe Type Wi W )
Labor Rade 5200 520 )
Mbr OF Trips 0O( 1)

REQUESTED APPROVED

Fi=Exn Fo=Financal Trans FT=Ermor FR=Problem Descripteon FL3=Fast Exit
Fld=PMroblzm Part FlL5=Flat Rate Flié=Una F17=External Mesage FlE=Prant
Fl9=Mise Expn F0=Replaconment Parts F24=Audin Stanp

Drayage .. A iy

Pams . . = e 333 JHD TN %
Misc Expense - - feil My

Tan ... — - AxD M)

Labor ... 1.90 L] 150,80 oo =
Diggmaostic . 00 Ei] M)

Travel - C, T AW .40 JHy

Total ... KN I 1] 510,53 oo *

OQPADEVOMS 831540
AATW D

1539 52

HOURS  HOURS REQUESTED AMOUNT  APPROVED AMOLNT

F16 Warranty Claim Unit Display:

P ORR LA NALCCOD Matenals Handling Ciroup, Inc.
DISFLAY Dasplay Claam Unit

Year 190 Clalm Sumber (00N E MG 010 H Dealer 5450000
Stanes - Oan O Clm B Seb N Parts N Wait N Ere? N oamh? NIRRT N

Unit Quantity |
Type options, press Enter,
C=Claim History I=Installation U=Unit Hstory  A=Audit Samp

Installation

Hour

T Serial Mumber  Date  Maodel Nomenclature Muerer

AZIENIGOTEW  12-JUL- 1599 214
Comp 5% Rplemnt Comp SN Account WD

LUnt Myor Comp  Order Nbr,
Crpiion Exp Date  ExpDate  Ramp Depree O
Stamdard U001 2-JUL-2000 12-JUL-2000 Gravaty ., 0
Extended Amp Losd . 0K

A Mo Load O

Fi=Exit FP=Emor FE=Problem Description Fl3=Fast Exit Fl4=Problem Pan
FiS=Vals FI7T=Extemal Missage

QFADEVHS 8301058

AATWOOD 154018

Enter the mrdicated value in the *7” field to display additional information.
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HYSTER WARRANTY POLICIES AND PROCEDURES
I MATERIALS HANDLING EROUR INC.
Warranty/Ownership/Unit Sales User Information

Warranty Claim History Display:

BWONRL 142 NACCT Materials Hardling Groop, Inc.  QPADEVINIS B3 10
DISFLAY Dasplay Claim History AATWOOD 154041

Serial Number A21EMNIBGTEW

Ty options, press Enter,

S=Dvsplay
Received Requested  Clm Clm
TYear Claim Dhale MG Dealer Class  Series Froblem Part Typ St
194 OOOGOT90 E A0-UL-199 011 H 545000 2 AZIR 302408 1 R
gty | Hequested Amownt 51053
Fi=Exa

To Display sdditional informateon enter o *5° in the Option Field .

F19 Claim Miscellancous Expense Display:

BV LOsd NACGCD Materiaks Handling Group, Ine,  QPFADEVOGS £73150
DISPLAY Dhsplay Claim Miscellancous Expense AATWOOD 1548 58

Year 1999 Claim Mumber ON000I E MG 011 H Dealer 582000
Status - Oam O Clm R Seb Parts H Wait M Err? N Auth? ™ ViR? Y

Type options, press Enter.

A=A Stanp

Extended E
T Misc Expense ltem  (iy  Unit Price UOM Unit Price T Appvd?
254 1 Log 7 mE Y

Deseription 25 AMP FUSE

F3=Exit Fl3~Fust Exit F17=Extemal Message

Enter an *A" i the Option fecld to display the Audit Stamp,

3

9-30 P/N 1524144 — Revision 5/2002
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Warranty/Ownership/Unit Sales User Information

F20 Claim Replacement Parts Display:

I. MATEFIALS HANDLING GROUR INC.

Type aptions, proas Enter,
E=lhiaplny M=MS0 A= Aunds Sismp

Fi=Exn Fli=Fast Exit Fl3=Values FIT=External Message
F19=Deaber Pan Retum FI3=MB0

MWIRR LT NACCO Materal Handling Group, Ine. QPADEVOS L3149
DISPLAY Display Claim Replicernest Parts  AATWOOD

Vear 1%H Claim Number (0] E MG 011 H Dealer 585000
Status - Oan O Clm R Sab Parts H Wait N Ere? N Auh? N VR? Y

s Rim Retarn  E

T Part Number Description iy Cod  Lox Recipient V)
3050069 BRAKE CLEANER PO 12 1 (HHl ¥
Part Frice 202 232 ) Debin Ky
Adjust o

0TI LOAD WHEEL 4 K

Part Price A 2041 ) Debin K
Al st My

15 4 a2

MR T Apprd?
NE

Y

Enter the mdicated value in the *77 field 1o display additional information.

3
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Warranty/Ownership/Unit Sales User Information

-
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I.II.IIEHLH.SHI.HDLIIEMIHE.

Warranty/Ownership/Unit Sales User Information

Entry Screen:
BNVEHRAZR] MACOC MATERIAL HANDLING GROLP DFADEVIHHZ 320000
ENTER Faguinry: Ry Lina Semnal Mumbser AHISTEEL  14:5448
Marketisg Gep: 011

Dhealer Lode ;44000

Serial Mamber: COOHW

Type megueied dats amd pres <Enters

Fl=Exin

Dealer Code - The Defauh Sales Dealer Code specified for the User 1D will be displaved. iModiffable — Security Bules Applv) iReqrired)
Unit Serial Number- Format (490949000840 *Remember to Lefi Zero Fill the Marufocnrer Sequence Nbre pornion of tre Serial N
{Required)

NWORI30G NACCO Materials Handling Group, Inc.  AHJSTEELS]D 3/01/02
DISPLAY Digplay: Unit History Header  AHJSTEEL  7:26:56

Senal Number: AZIEHOSTI X

Mg Girp . . 011 Order Recerved Date : 09-MAR-2(HH)
Order Number : 231238 Actual CTS Date . . - 14-JUN-2000
Work Unit . 219117 - 02 Adtual SHF Date . . o 14=-JUN-2000
Series .. .1 AZIS Delivery Type ... . F

S10 Nurmber | End Custormer Order 7.

Order Type .. R Busild Plang . . ... 072

Maodel . .. WIOXT Clear Plant ... .- 072

MNomenclature SR I'™M 48

Service Dealer . - TS50 Current Cuast: 00000452824 Orginal Cust: DO000452814
HYSTER SALES COPORTLAND MUELLER STREAMLINE MUELLER STEEAMLIMNE
TIGARD, OR 97223 VANCOUVER, WA 98661 VAMNCOUVER, WA ORGG]
Mare Info? N (Y=Yes N=No) More Info? N (Y=Yez N=Noy More [nfo N {Y=Yes N=Na)
Install Date: &30000  Tnstall Date: &/30/00
Install Type: C Install Type: C

Fi=Exit FT=HeaderZ/ITA Fl4=0rder Options Fl6=Components F 18=Installations

33
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HYSTER WARRANTY POLICIES AND PROCEDURES
I MATERIALS HANDLING EROUR INC.

Warranty/Ownership/Unit Sales User Information

34

N ORIIOT RACTO Matenals Ha.l'ld]ing fjmup, Inc. AHISTEELS1 30002
MSPLAY Display: Unit History Header 2 AHJSTEEL  T:28:38 The Hender 2 scroen has heen expanded
Serial Number : A2 |SHOSTS|X Eﬂ;ﬂ:’l ﬁﬁ_‘ m!:;:?wmc s
Crdor Dealer Code . 0 745000 Scheduled Build Dute ; 13-JUN-2000 are the Booking Cusiomer alcng with
Mamw : HYSTER SALES COCPORTLAND  Curs B CTS Dawe - the latest. Biooking activity information
Ciny : TIGARD Seheduled ONL Dt . ¢ 13-0K-2000 including Booking Dealer and County,
More nfa 7. . N (¥Y=Yes N=No}  Actaal OFL Date .. : 13-JUN-J000 au el 4 Wypie. A rioas Tocet gk
Dealer PO - S3807F Actm] CTS Date .+ 14-JUN-2000 /,—f] i s S
Entry Type. o .vuvauazE Actual SHP Date ., 0 14-JUN-DN0
End Customer Order 20000 Oy Receive Daste L 09-MAR-2000
ITA Delivery Dealer . ; T450400 Mlomunds Supplicd 7. :
ITA Truck Class 1 Delivery Type ... - F
ITA Book Date . .. .. 15-JUN-2000 Prace Dage . . .. 2 (S-MAR-2000
ITA Book Beport Diae | 2 19-JUL-2000  Tranafer Order # , . :
ITA Delivery Date . .. - M-DCT-2000 Order Request # L 100AK
ITA Delivery Bpt Drase 0 20-0C0T-2000 System Owigin ., . : A

=#=* RETAIL BOOKING INFORMATION ==+
Rl Boek Cust MUELLER STREAMUINE  BillTo 745000 HYSTER SALES CO-PORTLAN

VANCOUVER Rental S1atus N Actevity Type B
WA 9R56] County . .. .. CLARK

Fi=Exit

NWORLIE NACCO MATERIAL HANDLING GROUP- QPFADEVON 2 32100
DISPLAY Display: Uinst History Crder Options AHISTEEL 15:07:3]

Serial Mumber - COIHFSM4W ACTIVE

Oipican 10

OR Oirder F 5 Op
Quote 8 Optson Desoription ey  Dim. 77 Type
05004 S40XME BASKD 1 Y F
il MALDA GAS ENGINE 1 Y F
03202 MHRECTHMNAL CONTROL-LEVER 1 ki F
5601 STD APPROVAL 1 ¥ F
Xl STAKDARD RADIATOR 1 ¥ F
02641 STOPBACKLP LIGHTS I Y F
171 SFWD X S BACK TILT i Y [
05801 STANDARD TREAD 1 ¥ F

Fi=Exit FT=Display Adive'Inactive

IF = Installed a1 Factory DS = Direct Ship
Active Options — Those on order. .. Inasctive Options — Those options Cancelled or Diropped.

34
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I MATERIALS HANDLING EROUR INC.

Warranty/Ownership/Unit Sales User Information

Thuck Insellaion Inguiies

This inquiry displays Rental and Customer trucks oaly for which an Installstion has been
reported.  This Inquiry does nod include stock trucks, The defoult install date display perod
now starts in Jan "99 bat can be altered iT older data is desired.

NWORLXM NACCO MATERIAL HANDLING GROUP - DEVLP QPADEVOO1Y 22802
DISPLAY Drisplay: Installations AHISTEEL 11:03;
Compamy; - Dealer Code; SISI00  Install Date; 107199 (MMDDYYYY)
Senal Number : _ Install Status:____ (C, 5, *blank)
Type options, press Enter.
C=Claim History  I=Installation History  U=Unit History
? Ikt Insaall Senal Sm Custommer Blodel
S8 Date Number Cde Name Code
O LS990 T0IHO822Y THi HAOXMS
— 0 10719 FINEVI4128Y FI08  AMHEUSER BUSCH E6INM
C OB GOOSDI2755Y G005 ALUMINUM COMPANY OF AMERI  HY0XLIS
C o LOE199 GOOSDI2T56Y G005 ALUMINUM COMPANY OF AMERI  H90X1.2S
1261999 DISTVIZRITW DIs? S40xM
. T ZOE1999 FIMYIZI0OZW FI0R ES0XM
. C 2171999 B4TONIZEISW B4ATO N2SXMDR2
C 2221999 FIGONII624W F160 F5XMT
_ C 2231999 BATOMLIE29W B4TO NAOXMR2
— 5 30X EMTDI2T62W  EDOT H230X1L.2
_ 5 3021999 FIOSVI33ZSW Flog ESOXM +
Fi=Exn

This Inquiry has been
enhanced o mclede
Compelete ("C” status)
Installations.as well as the
original Partial Installations
("5 status) Partal meaning
ar fustallation has been
reprarted but o signanere
sireet has been received. 17
the Serial number is not
displayed here, No
Imstallativn has been reported
on the tneck. Check Unit
History for more information.

C = Completed Installation
5= Awailing Signatune Sheel

= Tosearch fora specific serlal Number, Enter the Destred number in the Serial Mumber Search fiekl. 11 the senal number has an

installation reported, It will be displayed on the resultimg screen.

= To Positien to specilic Installation Codes enier Either a C or an 5 in the Install Stotus search leld . The resuling display will be

lemited 1o only those entries with the specified Installation code,
#  To display data older than 10171999, modify the Install Date search Tebd

T display Unit Detail, Enter an Option i the Opt (7) field to the left of the desired umt.
C = Unit Cloim Hiztory

1= Unit [nstallation Detail
U = LUnit History

i
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HYSTER WARRANTY POLICIES AND PROCEDURES
|. MATERLALS HANDLING GROUS [NC.
Warranty/Ownership/Unit Sales User Information

RETAIL BOOKING INQUIRY|

Rrdail Hoakiags ae awomaloaly generated by emd casdomer el orders or champed erders price fo deflvery oo wivew aw le-fooe erock el friock, dewne, sl b beem solil
foearrm il evestonmmeer, an meariad rored! baeabing B beerr ovored by the dealoriip. TRis new ingaiey alfons the wier o choel the sian of wll roteil boekigs,

Select 22 (Hetail Booking Inguiry) from the Warranty/Ownership/Unit Sales Menu

MV MACTTMATERIAL HANDILIRNG GiREOILF - DPEVEF CIEACEVH S 37161
ENMIER Frompa: Deéaler Retinl Bookang |fguars AHISTEEL 135443

Marketirg Grosp (1]
Dioaler Cod 45000
Hegm Book D 10119 (MMODOY Y

Type required dots and press <Fnier=.
This ey take & few mimics 1o process, Please be paticni! 1!
F3=Eam

Marketisg Graap - 011 = Hyster

Deaber Code - This fleld dogplays the desder code indicared on powsr server socess regaest form as yoer defhult
Thas golis can b madhihsd, bt the dealer conde emeted mut be valad lof your weer il

Begin Book Date - Enicr the stnn date for your mouery. Limid b T2 ot of ilsieny

Froas the Enier oy B0 oonbease, {Booiiaes ane ooliiva &f DT podar dive el soreem adispeay nsdy ieke @ few smbaates. Mloose Wair )

Retail Booking History Display Screen:

SWTHRLALD BACTC MATERIAL HANDLING GGROLUP CIPADEVGE] 30000
DISFLAY Drspliy: Betail Booking Cheder Quandity AHISTEEL  659:40
B Boakiing Dhae J071] 0% Markctsig Giroup (11 Deaber Cisde S350
Type cpdions, pross Esdor,
e Detail
i Tonadl
Month Yoar Suantlty
5 M 195% 4
— n [k a7
(]} 2 1
Fl=Exi

Tordlisplay momthly diotail - Enter a8 om the Opption line of the dosirod onih ] pross the Enter Ky,

Reiail Booking Detail Display Screen: (Note: A Blank serial # means unit hos nod shipped.)

PWVEHL LA MACTC MATERLAL HAMDLIMNG CGGROLUT - CIEADEVIHH S 11610
DISPLAY Dhapliy: Retil Beolangs By Mosth AHISTEEL 1502:25%
Bosobang Dhae VHEHF Onder 0 Mlarkctmy Geoup 1] Deaker Code 5405000
Cnder Serial ITA Mt Orwded
annher Munsher Cistinmes Mamme Masdel Tupe Oy
185 HITTBIZTIGW COYNE TEXTILES HISEXM B I
Ste NY Consty (607 - OIsONIALA, Feowle Dt 10001
217234 GEMERAL ELECTRIC €0 E4UN M5 B I
State MY Coundy 103 SCHENECTADY Aok Diate 100600
270 LIFTECH HANDLING RENTAL J0XMT2 B I
Stae WY Cousty 007 - ORONDAGA Bl D DOV000
Fi=Exn *
38
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Warranty/Ownership/Unit Sales User Information

[RETAIL SHIPMENTS INQUIRY]|

(L VERIER) Whew v brwvek das beew dellvered 1o g condomer site, o mamal delivery v enrered By the servleimg dealer. Thiv laguiry it a sunmary of theve mamuail deiboory

entries (dgmanive sheets)

Select 23 (Hetail Shipment Inguiry) from the Warrantv/Ownership/Unit Sales Menu

|. MATERIALS HANDLING GROURA INC.

WO S NACCO MATERIAL HANDHLING GROUP - QPADEVIILS 31600
ENTER Prompt: MR Retail Shipments ANISTEEL  15:24:28

Markcting Groagp .. 11

Deaber Code ., | SAZ000

Biegen Delovery Dnbe U001 % (MRMNIHIYY)

Typee roquanad daka and press <Entar>
Thas miay take a low msule o provees, Pieiss be pabent!!
=it

Marketiag Greap - 011 © Hysser

Dgaber Casde - Thas Gcld desprlays the deder oode indicatod on your server sooess sogucst Borm as your delault
This cosbe can b psodiliol, bl e dealor code enigrod msed b svalid for sour sser id,

Begin Delivery Daie < Enter $e star date for vour moguery. Limif ir Y ssomtis of il crory

Pross tbee Enfer Koy o conbse. (Dedlieries ane coumned ar fil's podnt, e mexd soreen disphey may foke o jew mesies, Plaase Wale )

Retail Shipment History Display Screen:

MWORLALS MACCO MATERIAL HANMDLING CGROUP - QPFADEVHH S 371600
DISPLAY INCEDSF Rotmil She Chy ba MA AHISTEEL 153551
Maiketmig Group 011 Diber Coade 5440001 Hepm Dlivary [kl &0159
Tvpe apiions, press Ender
= il
4] linal

Mlonth Vo {niamkity

5 My 19 hl

a7 1959 4d

G810 44

b L]

I 7

11 195 41
F3-Exit

To display monthly detail - Enter 2§ on the Cption line of the desired Month and press the Enter Key.

Ketail Shipment Detail Display Screen:

BWOELATD BACT O RMATERLAL HANDLING GROLIT . QPEADHIVI0] S 3160
DISPLAY Display Betnil Shipmenis AMISTEEL 15:3&10
Mrkit Grp 011 Dienber Code 345 1K Delivery Daie 60150 Serial Mumber
Senal ITA DHvr Order Muodel Shap
Moumber (B Ty Namhar  Cinde Crey Date  Custonser M
DI 1AV ORREEWY GSE  HORSTT E3SNM2 S0 MOCRAITH BEVERAGES

NEW YOHE MILLS, NY 1L41T1HE U5 UINLEIDA
DIHTY IS LHW B RS0 S50 M A2 RALSTUN PLIRINA OO,

DANEIRE. WY | 435 TR HACHALITALCLA
[SHH HOS 1 77 WS 198142 H4OXMS S CHASE FITEIN

ROUCHESTER: NY 143 WES MONRCH
Fl=kim

KR

P/N 1524144 — Revision 5/2002

9-39



HYSTER WARRANTY POLICIES AND PROCEDURES

I. MATEFIALS HANDLING GROUR INC.
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800.01 Part Return Tracking Information Entry Instructions
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HYSTER WARRANTY POLICIES AND PROCEDURES
I MATERIALS HANDLING EROUR INC.

Warranty/Ownership/Unit Sales User Information

Warranty System Menu:

LINITUPDT NACCO MATERIALS HANDLING GROUP, INC, ACAPROD
AHISTEEL DEALER WARRAMTY & OWNERSHIP SYSTEM MEML 1z

(240
- EMT: — LNIT SALES ORDER INQUIRY
I REFORT TRUCK INSTALLATION (DELIVERY RPT.) 16, ORDERS BY PURCHASE ORDER #
2 REPORT INVENTORY TRUCK TRAMNSFERS I7. ORDERS BY EST. CLEAR DATE
3. REPORT INVENTORY RETAIL BOOKINGS FOR ITA I&, ORDERS CLEARED

4. *REPLY TO WARRANTY CLAIM MESSAGE
S ENTER WARRBANTY FPART RETURN TRACKING INFO - OWNERSHIP INOQUIRY:
19, TRUCK HISTORY BY SERIAL #

= WARRANTY INOUIRY: 0, TRUCK INSTALLATIONS Wi

6. CLAIMS BY DEALER CLAIM #

8. CLAIMS BY SERIAL # - ITA STATUS INQUIRY

@ CLAIMS BY CLAIM STATUS 22 RETAIL BOOKIG

Ik CLAIMS BY RECEIVED DATE 2%, RETAIL SHIFMENT {DELIVERY)
1 CLAIMS AWAITING PARTS RETURN +

12, *CLAIMS AWAITING MESSAGE REPLY ~ TRUCK LOCATOR INQUIRY

13, *UINITS AWAITING FPI WORK 25, STOCK LUNITS (W QRDER

0. LOGOFF 6, DEALER INVENTORY

Sebection

" Fnfer a 5 in the Selection field and press the Fnter Key.

Part Return Tracking Information:

NWOROGID NACCD Materiaols Handling Group, Inc.  AHISTEELS| 200102
ENTER Pronapl: Dealer Tracking # Enry AHISTEEL T:10:55

Marketing Grp: 011
Dealer Code B4 3000

Camer LIPS

Tracking Numb

Ship Weight {1h=)
ShipDaie 01230

Retum Location
{Emter " for Listing)

Type required data and press <Enmter>.
F3=Exiz

1. Verfy mformation in the Dealer Code and Carmier field. If necessary, modify them.
2. Enter the Tracking Number (30 char field)

3. Enter the Shipping weight (7 total char length 2 decimals)

4. Enter the ship Date {format mmddyy  no sfashes)

5. Enter the Return Location Code,  ( To display a fisr af valid Remen Eocarior Codes, enter a # tn e first paition of the flekd
wand Press Ender. |

6, Verify the displaved information — if comect, press the Enter Key 1o continue.,
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I.II.IIEHLH.SHI.HDLIIEMIHE.

Warranty/Ownership/Unit Sales User Information

Return Location Code Display:

MW CHR™NAM T MACOD Matenals Handling Group, Ine.  AHISTEELS1 20002
DISPLAY Select: Return Locaton AHISTEEL T:1247

Hetumn Location . (+)

Tyvpe options, press Emer,
1=Szbect

Retuim
T Location  Mame
A WARRANTY LAB - GREENVILLE
BER  NMHG MANUFACTURING
ELM  ELME NORTH AMERICA
EPg ENGINE POWER SOURCE
GRN  MNMH.G GREENVILLE PLANT
JAS JASPER ENGIMNES
LEM  LENOIR MANUFACTURIMG
PO DANVILLE PO
PTD  COUNTERBALANCED DEY CTR
SUL  SULLIGEMNT MANUFACTURING
WAF  WARFIELD ELECTRIC +

Fi=Exie

Entera 1 in the option field to the left of the desired code and Press the Enter Key,

Diﬁph}' of Claims awaiting parts returns:
(sl dwchudes olaims ow fold wirtk "X ® Shipment St or @ “Partial” Siipmem Sais., )

NWIORLAES MACCED Materials Hamdling Group, Inc. AHISTEELS] 20102
HSPLAY Edit: Desfer Tracking £ Eniry AHISTEEL 71327

Marketing Group 011 Dealer Code 643008 Ship Date 101101
Tracking MNumber LIPS | 2545 Ship Weight _3,50
Hetum Location A WARRANTY LAB - GREENVILLE Carrier LIPS

Type aptions, press Enter,
C=Complete P=Fartal

T Dealer Clm# DIr Work Onder Clm W1 Claim#  Pars Sts Shipment Status
[ H

__ ANFSHISH BI158724 20012

— ASERSG B12A0516 2002 [t H

— MMERITI R1230886 002 7519 H

_ (MMERITd  RI2IRTOT 002 750 H P
Fi=Exa

In the Option field to the left of the claim # () for which parts are being returned under this racking number,
1. If *ALL" requested parts for this claim are being refumed under this rracking number, enter a “C” in the
option field.
2. If only a portion of the requested parts are being returned, enter a *F* in the option field.

3. If The shipment status is Already a P and the parts being shipped under this racking # will complete
the request for retumed parts for this claim, enter a “C™ in the Option field.
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Warranty/Ownership/Unit Sales User Information

I. MATEFIALS HANDLING GROUR INC.

Associated Enhancements to the Claims Awaiting Parts Return Inguiry:

Select 11 from the Warranty Menu.

Twar new aptions have been added to this inguiny fo display pard return fracking information,

NWORLIZ0

DISPLAY Display. By Pans Susus AHJSTEEL 70800

Muarketing Grp: 111 Dealer Code 955066

Type opleons, press Enter.
SeDhaplay Claim T=Display Tracking Info for Claims in Transit
R=Heturn Address for Fart

T Roceived Dealer WorkOrder Clm Claim Clm Clm Sub Parts
Dhatie Claiméd Nusmbor Wear Mumber TypeSis Sm Sis
TOOL2000 D09ZR1E  XOS135 001 1232317 1 M H
— 10000 DOA29SG XOTOTS 20001 1331311 |
— TV42000 00829977 XO0T771 2000 1430325 1
LILAM ORSGTE XOTTT1-2 2000 1430326 |
LI/IS2000 00929981 XOBASE 2000 14319 |
— LAEl 01020058 X11029 o2 1330 |
— 10l o10000Ee  X00eTT o3 33040 |
AANZ DIOZNE]  XD9GTT-2 Nz 33 1
(AT 01020082 X11034 w2 33590

I
1T
I ANE 030080 X10276 22 53613

R ETREAR®

P EE L EEEE
===SHza"Z

Fi=Exin

MACCO Maerazls Handling Group, Inc. AHJISTEELS1 ZolLo2

To display tracking Info for “X” status claims enter a *T" in the Option Field to the left of the Desired claim.
To display claim part retumn address information, enter an “R™ in the Option field to the left of the Desired Claim.

Valid Part Stawtus Codes oa this display:
H = Hold For Paris Return

Al parts requested have aol been returned
X = Parts Sent By Dealer

Tracking Information Display (T):

Cimmplite part Fetars status - A Parts by froesmlf o requasted Location,

NIBORLE2S

HACED Hatorials Handling Brewp, Inc ARTHRDEEA
DISPLAY

Dinplog: Tracking Wunbers in Tramsit  AATHO0D
Clain Year 1598 Clale Musher 43818

Carrier UPS Awturm Location A

Type opiiona, press Enter.
A=fudi v Srasp

T Tracking Husber Ship Ship Shipmont

Ewight Date Status
1 j3cE4cHDDEG 5.25 2mne2 4
Fa=Euit

WAFRANTY LA8 - GREENVILLE

20182
150117
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HYSTER WARRANTY POLICIES AND PROCEDURES
|. MATERLALS HANDLING GROUS [NC.
Warranty/Ownership/Unit Sales User Information

9-44

Part Return Address Information Window ®;

NWORLISD

INSPLAY

Marketing G Retarn Location A WARRANTY LAB - GREENYILLE

T Recave
Drate
R 10400 720
102420
INRES 1]
111420
1171520
1AM 20
[HE T}
114200
L7220
1720
F3=Exin

S1 20002
Dispilay: Pant Betwm Adedress Ti:47

Adddress NMHG WARRANTY LAB
1400 SULLIVAN DRIVE

Caly GREEMVILLE
State MO

Zap 2TR38-201 1

Fi=Exit
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HYSTER WARRANTY

Warranty/Ownership/Unit Sales User Information

POLICIES AND PROCEDURES
I MATERIALS HANDLING GROUR INC.

1696  800.10 Additional Hyster Warranty/Ownership/Unit Sales Information

INSTRUCTIONS FOR ENTERING TRUCK INSTALLATIONS (Delivery Bepart)

Installations showld be entered by the delivering deater ar fime of uni defivery,

Lak Ik Il “!'11 ef Wiarra H15' 55’1!!’.‘1‘"

1.
1.

Kign on todhe Hyster litemactive Syatem.
SKelect Warranty | Chvmership  Unid Sales from ihe Hysier Comimanications Syetem Mem,

Jest Truck Installation from the DBealer W i G : M

Marketing group = 011

Dealer Code (Defanlis 1o the default code indicated on your server access form. Modify iF nol correct.

Enter the Undl Zerial Mumber.

Enter the Hyster Sales Order Mumber.

*Nede — I inquiring for ax existing stguature shee! or fe modif on exisiing sigearre sheet — press e afor sep 4 otlarwine for
wean’ Fialialicony, cowlivue willk dBe newd Pao slepn

Enter the Trusk Installatien Dhate,  (Formal manddyy s

Enter the Installation Tvpe, (O PR 51

Prisa the emler Key to conlinie,

Werlly all Informatien displayed on the Dealer lnstallation Header Screen

If everything desplaved is comeet — tah to the Travel Tvpe Deld and enter a O (eayd or B (nersl).
*Note — all displaeea felds are wadifiaile wal! the stguature shesis have heew received by Hister.

Press the Enter Key — ( A Recond Added neessage should display in the lower left cormer of the screen.)

Ihe installation entry is complete. Press the F2 key 1o Exit

amply enter the correct smles dealor code 1o the nght of the wond Address. e sl nome.md asiess

LLihe Servicing Dealer is incerrest
will b ypsdated quiomarically once vor press ihe exter key e complete the insialfotion..

Irthe Costonper Mame!dddress is imeo rrect, changs the sustomar using ons ol The aplions baaw

Optiom 1. Enter the Hysier Custsmer Number.

1.

Enter the L1-dgn Hyster Customr piamba o (e Tield 1o the nght of the wond Adidiness,

Cpthon 2a. Perform a Customer Name Search and Sclection.

1.

2

Chplion
1.
1
3.

4,
5
23

T
&
o
o,
11
1z

|ES
14
15

Tab i the Beld Below the wosl Customer. Enter the desired Oustomer Mame or significan posien of the name and press the F19 key

CEBUEET) o perfenm a search,

When the search screen is displayed - To namow the search, enter n City nsme in e City field displayed in the upper nght pomion of

the screen and press the enter key e Castomer PeiSmer Oy Dreesmaile sarvews e search conshiraily wihes fe owrbs i
s, |

JII-;TL\: desired cusiomer is displayed, Simply enter & 1 in the Option field 1o the lef of the desired customer name and press enter.

Wou will etum o the installation Header screen and (he desired castomer name and adidress will have been displayed.

Compkete the installation by pressing the enter key on the Header Soreen. Wail for the Fecord Added message to display. Then press
the F3 key 1o exit.

I Add & mew Cuslemer,

I Thee dhisipead cost oo va el Botand usang e cusfanmer search, Pross F9an the Costermaer Selection saneen 1o adid a new cuslomar
From the Costomer Detale Screen, Enter the Coameel Cuslomer Mams,

Enter the Street Adibress.

Enter the Ciiy,

Enter the State Abhreviation.

Enter the 3-digit Counly Code

*Wode — I the county code is unkeown, place a 7 in the first position of the county code feld and press enter.

County codes For the stale entered will be displayed. To select a county code, Simply enter a 1 in the aption field (o the lefi of ke
desired county and press enler.

Enter the wip Code.

Enter the Coumiry Code (LS or CA)

Enter the Coumry Mame (USA or Canada).

Phone and Fax numb=ers are apticnal.

Enter the Marketing Grodap (011 = Hyster),
Entier thee S Cada,
TMode — ol the SHC codi 15 unknown, place 8 7 m the Gest posatson of the S1C code Tl and press enfr

BIC conles wall desplay, Simply enter a1 i the opleon Tt the left of the deained 510 code and press entér

HWANCS, Parent Company and Comiven Customer Code are optional Delds

Press the emier key o compleie the customer recond. (4 mevord aaded mesnge shoukd il D dhe Jower Jaff powrion of thae someen, )
Press the F3 ey ta exit the cistoiser details seresn.

The Installatsen Header sereen will display with ithe new Cusiomer Mame and Address selecied.

Complete the nsiallmion by pressing the eater key on the Header screen. Wail forthe Record Added message then press the F3 key
t e it

S8 el e commplated siguatare shet fo Hveter after findshing e procedure.
Reveipt of the eaierea sigacture sheetr wall allow warramty clamms fe e processed omd witl complene the /T4 aelivery Sooking on fhe frvck
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I. MATEFIALS HANDLING GROUR INC.

INSTRUCTIONS FOR ENTERING MANUAL RETAIL BOOKINGS
LEA Retwil broking credity ane autematicelly penarated sl on end corstomer arder & ploced or a chouge order iv

laced prier fo shigment of @ sl fros the factory, Manual Resail Bookings are requived when an in-hosuse stock, display.
or deme wal by sold te on end-customer ar pentinl flees,

ao o the Hyster Warranly Svelem

1. Sapn om T The Hysler Inféractive Syeam
2. Seleel Warranty  Orwparship | Unil Sales Trom (e Hystor Coammunaiions System Manua,

Heleed W

ik Distallation Teeim ihe Dealsr Warramty and Owmers hip Svstem ¥omi

Marketing group = 1H1

rzaler Code | Defaalis ta the default code indicated on your server sccess Fne Madify iF not cormea,

Enter the Linat Senal Mumber.

Enter the Hyster Sales Order Mumber.

Emter am M in the Cancellation Fleld if not a cancellation.

Vo™ fF o e eatenime @ Cimesllamdon, sater a T I e ek anad pres thee Baer Ky, Tive oavsefleation i covwpalete, mo fufleer
Erwiries o necsrsey

&, To contimne plasing a Manoal Ratanl Bockimg, press the Enler Key

ke =

Emier Beinil Bosking Detail

1. Emer the Customer Wame, Ciry, Swde Gie DN, 1L ete) and dhe Zip Code.

3. Enter the ihree-digit Coanty Cods.
{"Moede — ifihe County code is unkeown, place a 7 in the fitst position of the County code field snd press enter
County codes will display. Sienply enfer o @ inthe option feld o the kefi of the desired Couniy code snd press enter. A pringed lis of
county codes is available upon request . Conlact the Help Desk.)

3. The Drealer Code is populsed with the code entered on the iitial prompe screen. This can be modified e seomnty ules apphy.
4, Enter The Track Class.
5. Enter the Customer’s 31C Cade..
*Wioda — if the 3IC code is unknown. place a ? m (ke fipd pogilion of the SIC code field and press enter
81T codes wall display. Simply entera 1 in ihe option field io the lefi of the desiped SIC code and press enter. A ponied list of $1C
oodes s available upon request - condact the Help Desk.}
&, Enter the Market Sector Cods {A=185, C=Canaila, E=Esxpor, M=Min, G=Goevernmaeni j
T Enter the Bental Sas - Y=Sling a dock trock o a Dealer Bental Flea, N = all albers,

&, Preas the Enter Bay to complele the Retal Booking iranssciun

Trangfers shoutd de emtered wiven @ trvck O trausferred e aeether deater 5 ieventory. Trangfers sioida' be dowe prior
o reporting Truck nsaflafous or Beiail Bookings.

. X W .
1. Sagm omio the Hysier iu.l:r.‘r.l.il:i\'r.‘ Sysiome

Y Salect Warmnty | Cramership | Unit Sales from ihe Hyster Commanications System Menu.

W r a W - 14
1. Marketing group = 011
A Drealer Codds € Defaulne to the defaull cods pndscated oo yodar seover e Foome Modily of oo eorre,
3 Enter thi Unit Senal Murmiber,
4, Enter the Hyser Sales Oodir Musmbar,
5 Enter the Trusk Mol
&, Enterthe Hour Meier Resding
T, Enter The Desler Code of the Transfer-To (Receiviegs: Dealer.
%, Enter ibe date of the transfer | Forman minddyy mo shishes)
9, Entera or M in the e lnstalled Cptions Fieli
1. Press the Enter Key
11. Emter a ¥ in the Confirm Prompt and Press enter o complets the Transfir trmsaction.
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HYSTER WARRANTY POLICIES AND PROCEDURES

APPENDIX

900.00

APPENDIX

900.10

I.HﬂEHiH.SHlHDLIIEMIHB.

Hyster New Truck Warranty Authorization Policy (MAO0023R1)

HYSTE

4

i

B2 PARTS-SERVICE | Mv¥"@M

e

GRAM s

ALL WYSTER DEALER FRINCIPALS, DRANCH MANAGERS, SERVICE
MANAGERS AND WARRANTY AQMIMISTRATORS

Bubjeei- Aiaisad Maw Truch Waranty Aulhoriestion Policy;

Authonzaticns Requirsd from 8 Reskdont Servion Enfinses

Deacziption:

Thiis Phiris-Servioe Gram replaces Paits-Saivios Gam MAD0DZ3 ofecives willi all Clanm dvllale]

L

AN Sk 1D @ Bpang amd. Paase dica Grem MADKIER

The Hyster Company Mew Trock 'Waranty Aothoszaton Policy has bean revesd o0 mprove yoor
warnnty claen submeasion §mes ard o reduce the nuekser of calls o the Residosd Sereco
Engiresis o jre-auffcncaiion o amples ispamn

Diriwt TR PR T

NOTE! Ciagrushic tesl rasults ol i movioe Such Bs am deanss insded] an
unioadod, will b requero shan contaolng I Lo arginear

Dimgrcebic Brne in exoess of 4 0 hours

I yrmr Bechwaciaes lias: kour hours info o ob ared &5 has nol delrmned Be ciuss, he
Rasidert Borvicn Exgened for thal prodoct rost ba contacind

ATy PEDSIT O CEion insiataton thal wil m¥eci lha LA bcesl cummeniy on e ek
Aa indicated n Pats-Sarnce Geam NDOK, when required o perform weldng iepars

o rasts, overhosd guands, load Backrests, o e neca frams, you sl cblaie wition
s el marlecuing msrucions bedorm procending with Fa mparm

s P B G ETE Wi PR T sl N ST e PP T ST
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APPENDIX
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I. MATEFIALS HANDLING GROUR INC.

MADOD23RA
Page 2 0f 2

Procedure to Obtain a Warranty Authorization

To obtain warranty authorization, contact the appropriate Resident Service Engineer and be
prepared to provide the information listed below:

Model and Serial Mumber of unit(s) involved.
Installation Date.

Current Hour meter reading.

Mature of the failure or service problem.

Test data (amp draws, voltages, pressures, flows, efc.)

LI

You will be provided with an Authorization number that must appear on your electronic New Truck
Warranty or Parts claim. This number must be inserted into the "*Corrections” field on your claim.

Time required to complete repairs will be reimbursed at published flat rates unless other
arrangements were specifically agreed to by the Resident Service Engineer and listed as such on
the warranty authorization.

As we have indicated, in all previous releases of these instructions, the reason for requiring you to
contact the Resident Service Engineering group, prior to beginning major warranty repairs, is
that we want to be aware of the issue and provide guidance if necessary. This will also enable
Hyster Company to take remedial action to resolve the situation and to proceed to establish
safeguards to prevent future fallures.

If you have any questions or concerns about this policy, please contact Hank Schmidt —
Manager — Resident Service Engineering at (252) 031-5794, Fax# (252) 931-5461 or by
E-Mail - AAHSCHMI@MNMHG.COM.
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APPENDIX

1699 900.20 Hyster Precautions for Trucks Placed into Storage (MA00009)

B L2 PARTS-SERVICE S,
HYST=ZR &riio

o0 | GRAM -

TO: ALL HYSTER INDUSTRIAL TRUCK DEALER PRINCIFALS, SERVICE MANAGERS
PARTS MANAGERS AND TRAINING MANAGERS

SUBJECT: Precautions for Trucks Placed into Storage
MODELS AFFECTED: AN Hyster Products
RESCRIPTION;

Complications, poor peformance and durabilly iscues can arise 85 e resull of Impropar
Fanecting of drucks whils Ty 8ra in SKNBQE slher a1 your Incalon of 81 A cusInmer s iocatien, The
primary ansas of CONCET AN BNgInes. secinc molors, hydmulic sysiems, ims and batirnas.

A Inuck placed inlo siorage mius! e parked in a dry, dean area Ines rom aikome conlaminants.
For safety and increased fioor snace, when staning 1C and Eleciric powensd rucks, the foks
should be removed and tagged with e fuck senial of e uce. Chook the whesss when paroesd,
o ol esngage the hand (park) Brake. Wips e exposed portions of all cyinders with a light
coating ol nydraulc ol o present s accumulaion. Acuale he indeauic aonirol Fendie o make
cerain ihe masl B8 fuly aolkagried and o reless fydeaulc pressune in e sysienn.

It {5 suggesied thal requls’ scheduled penods of operaion ocour monifly o prolect he incks a8
indiczated bodcey, B poesiie, e inecks should be moed 1o change he Moo coniact position of e
lings

Prior o paforming fhis schadulied oparaling maimienance, make a visual chack of e fnuck for
Ipaks o ggns ol delencrealion. [ake comadive achon iImmedalely . CGheck Mukd levels in the
radiator, brake masier cylinder, ransmisson, ydraulic ank and fuel tank.

IZ trucis should be starfed and nun at 12200 RPM until normal operaling lemperatune is neached
wilh the Pk Bralos engaged. This will aodd B inlemal engine components with a film of ol and
rindl s e of Busll up condensation. it will also mowve e perk Brake inkage.

CALITICM: Dm0l shil Gom T engires undl nofmal aperating iemperaiuie Nas Deen reached
Thiz will produds condersation.

Elaciris Inacks shoidd ba siorad withoul Caiterses,. manedns, you will mquing & hly changed bty
Whangwer peronming this mainianance

D0 WOT use @ hatiery charger as 0 powesr souwroe for any reasoni
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HYSTER WARRANTY POLICIES AND PROCEDURES
I MATERIALS HANDLING EROUR INC.
APPENDIX =

M ADDOE
Fage 2 of 3
Elecinic pownsed fnacks mus! be soercised (o keep the malors free from rust and contamination
CausEd oy condensalion buill up over pansds of inaciyvity. Tha inacks should De opanated wih he
rrcions:  normal pperaling lemparatunas for M heast fve (5) minutes. This will also alkme e
canirols o haat up and epsl Ay molsiune hal has accumulaied on hem,

Al hyoraidic oytindars shoukd b eosrcisaed savarnal hmes during e monihly scheadled
maEnbananca io keep Me seals active and tha inlemal components codied wilh ol You will ead o
et fhi: truck 10 an area thal has adequale dearance bo fmise the mast cyindens (o ful 1 height.
Raisa and lpwer The cylindars sewversl limes. When the exarcisa acivity hes baen complated, wipa
ihe exposed poricns of e cinder rods wilh 8 light coaling of woraulic ol. When parked, acluate
{hee Frycirauiic coninol handle o make certain the mast s foly colapssd and S0 reliewe ypdralic
prassung in tha sysiem. To prolect the Bl cyinder iods. park fa tnuck with the mast tully iBad back
[eylinder colapsed). Wipe Me exposed porions of he cylindes rods with a kght coating of
ypriranuic cil.

Bafaries are 10 b placed on & woodan pallel and slored in & dry, moderaiely ool OCalion

Lead acid balieries will slowly seff-gischarge: over a poeriod of inactivity due o sheir chemical
madks up. I the sel-dischang is ef unconiroliad, excesshee Sulfaling wil occur and il could ba
difficul o reducs and may damage (he plales A dischanged Batieny with 2 specihic gravity of

1,10 will fresaza gl + 18 degrees Fahranhed, A fully charged batiery with & spacific gravity of 1,280
will fresama Al -87 degress Fahrenhail. Since ihis sell-dschans & due |0 & chemecal reaction, e
rate of dechanms can e acoskeraled by heat. The rale of dechanes can amount io about 0,001

point drog per day.
The following procedurs is recommended when placing a batlery ino slorage:

1- Give tha bamary an equalizing charga prar (o placng it ino slorage.

2. Meulralize and clean the bafieny. Claan with 8 sohriion constsing of stdesn (18) ounces
of Baking scda o one (1) galan of waler,

3- Biora e batiery inoa ool dry localion.

4 Check each cell onos 8 manth and boast the charge when the specific graviy lalis beiow
1240,

5 Frolad e tatiery om axoassive ambien iemparaiures.

if a groasy fim devmiops on fhi top of the battery, & i5 ackd and must be neuiralzed with the
soluticn descriad abowe,

Cia not learee fhi batiery connected i a batiery changer while in sioage.
WiTween the Bruck i 00 De placed inbo Serdos, il must be given he 200 hour Preseniative

Mainbenance inspection which is indicated in the Hyster Operalors Manual, in e
“Recommended Schadules of Mainananos” secion,

P b e (g T i S o (SR B A P e e B g L ODRgEt B stalen St R e T
il PR ]
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HYSTER WARRANTY POLICIES AND PROCEDURES

I. MATERIALS HANDLING GROUR INC.
APPENDIX

MADDODE
Page 3of 3
Warranty Relmbursement:

Thia information containad hasrsdn |5 for imomation purposes only and will nol be consdenad Tor
walTANy rermbursemeant uicss & BElune occurs within the warranly pericd. Fepain caused by
Tiiluna b oomply with Tese recommendations will nol be considened Tor wamanty rembursemient.

P b e (g T i S o (SR B A P e e B g L ODRgEt B stalen St R e T
B ]

1700
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HYSTER WARRANTY POLICIES AND PROCEDURES

APPENDIX
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900.30 Hyster Limited Warranty (Up To 16,500 LB. Capacity)

Horer Qg [Tmrer”) wEswrR, 7RI paeinl mT st m the TeEn Epiomre] Dean, nnd Srimnrial roome
MLt i oo yoa Ty Heeer or o et Aoty Oelecrisl ook cessler fioe s In e Clricer] Siabes o
Gl e Iw, O O e of neres Cow Gredeforts S ereSowinp o meeriale and bn el s Wi
hm‘lh.pa:l:r.nlﬂ:hq-:r_-mmll'rtl i Hw b of mrpiaries, cff| n) Wi I, NS
11559, a0 mrpiow] by R vl 5B O THGUOW W 31 B Bat [IL #E BRL ad o e fie prieses
gk B K [ LP U BB e ppani Ol on o e

B For Teehe {130 nevicdn ar 300 foam o gpemcin Bem e e of ke, shichner
s Her. Her Onpey €Ll o U ele g, salr or sslvw te pEr S by
Hafer cit b e o bios Ml y i adll be preadelel iy ah

mEsrrizerd e wrheicil tack 'I-rl--.r Ararmy vgdar s .

B Fa lEx %y el lenthe ke of Emalleen b rdbla om, e e wil] B rpaeml
o e if ford oy et i TRt D Sl vty . TR WETny e T e
fremir. mmed . ool Gwen oo of el

T e o pEratly metfp Bt o e ol Lo ciwdee of ey aleoed cheisctn on She proTRce e
e Ereillyr b e podien.  Herer dind] B o chlecioe et sy wiils
w0 @y Jdebcr udon & st ko gl & dereiprion of tm Al Aty e
ety peicd,

1 Tin ey mlaen to the itk of e st i e e of et el
i Y (T TS O e prepdied om o emie of

& Ol W NS TS CF [eoaen FUUTEEEEE STHIET, wEime jmmrkn
WSS O T Of PR ALTRRT 1 W ol D, aEhom
Imabe i, closs, Dot Ot sphk plipR ol WaEls omsl WEils
B, s boadel, aciaf® e el LEreeils cones ol cils

b e Frhirg s ISEEuTe IEEET. FREE AT, TRegpd i, el
T, el Erdiey or Slteeer s ere o] by Havss Oy

B Lk ol oebismte vl witbmme 1ssirar v Sallise i St i) anligale i vl sl
HAPT 3 EEeidms EIeiue, ESETE TR{ERT, MG r JIETE T PR Sy ke, ST Asren e
] b, e oo by e Builoee of o ireersily Siviented pee or e of SpEe ales ThEn
[ [k

9 e e ool .

Samiadd e DA
& Hampy Tepmny ¢ PO B TER » Omeneile 0 THE
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HYSTER WARRANTY POLICIES AND PROCEDURES
I MATERIALS HANDLING EROUR INC.

APPENDIX

AR 2 W 1S

HETER IMIETRIAL THICYE
mmmm

I P ciimdy o boloe, aomn, Itk o el ot a1 sty Al Tl o spalr o
iy of tine omresr ohevls, Load wWels o beresies which oy b oepies] S oy smwes, aces
o ety 90 ape o S0 s of cpeerion after the dte of dsliesy By il oee, Wiocteer omes D,
in espesndy srinded from chds sy

i Hyster Cowpny ches 1ot sanent sl thie sty -rm-:r Ay 0 toade
wrepmrim, bimm btterie, checpe sbs mnd Gt THemll o
dtlee srppee EE medfactiead by (fetes Corpacy which & inssporsieed in o
e D] ity i Py Irelersal ey angd el e e By chesii
e AT,

i Hyoter Ompry remeres the right foomke chongs ot aproueerts incthe degign
ad apptncton of it prodcte st Sty beirg ol ok o mies aoegpreding
cherres and ivjroasmeta in presdcusly mendactueed oo

W

fyanan By’ enesa e Sl eo Yy Wesrey Seesnge o ey egEile oo e
vimlsl trck Pl & nefurriagd o alvew] T e,

& Btmertheramding Berion B shove. eplaeverr patn imeealled oo dmeecisl e
pamuet o Btdn A oof s whrmenty e seried oniy B e peninde of e
fbial by ety period

T DS wEarey ey e e e Sl o RcEfhal 3 ary il e i) eesrien
By Werer Oogeeyy . Tl arswryabnll b acik] 1 sepeden o AleariT o A Heres
Eviawyial ek gre sl by ey e or Dl aofretiee d by Hearer Sy,

THIA LIMITED KMNFEHTT IF THR RELIETVE RAHENTT PROVIEED BY HYSTER [TEPREY
ETETER MAKES MO OTHER WARRMITIES MDD THIE WA [5 eNPERY W LR O Ml
OTHIOR WAORARTIES, DfmEEl o IPLIED, WLITTEM DR O, DETIDREG WELT LIMITRTEN
MY DRI HARRMITIES OF MERCHAITAMIOITY OfF FTRERS FR A PAETIO AN AREER
HYSTER COMPARNS ONLIOATION "I MRS O RREPLACN SHL B E LIMDT OF I LIWNILTTY
MIER THIS WARFEENTY M0 THE SOF felh BICUJETVE FIEHES D MY OF THE TEER.
LINEILITY CF (EITATICH 0N THE DWFT OF HYSTEE CCMPRNT B0 'H AFFILIATEE FCE NN OfTHER
MAHT OF ONATES [E HEFERY DIECOLADMED, WHEETHER INCIDENTAL, TEEETTAL, TEERl.
SEECIAL. OF EESFLAFY AD BHETHER THE DDA AFISSS [N TORTRACT,. EFT. FOH FEIOENE
[R OTHESNISE, THEE WEE N RASHANTIEES THRT EXTHEND BRI THE [FESCHIFTEN TH THE
BE HEREW

% Thwtey (Erpmry: & PIL Bx TIE » Chisaslis, 1T T &
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APPENDIX

1702 900.40 Hyster Limited Warranty (16,500 LB. Capacity and Greater)

LIMITED WARRANTY
RYSTER HOUETRIAL TRIOS
6,500 LR, CAFRCITY N (REATER
DNITED STATES AND CANADA
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APPENDIX

1703 900.50 Hyster Extended Limited Parts Only Warranty

TRUCKS
MAJOR COMPONENTS
EXTENDED LIMITED WARRANTY

CUSTOMER:

CITY: STATE:

DEALER: STATE:

MODEL: SERIAL NUMBER:

WARRANTY OPTION NUMBER:

TERMS: MONTHS HOURS

DEALER SIGNATURLE DATE CUSTOMER SIGNATURE DATE

Hyster Company (Hyster) warrants the following major components of the new industrial truck identified above, sold
for use in the United States and Canada, to be free from defects in materials and workmanship at the time of
manufacture:

Internal combustion engine, exclusive of fuel and electrical system and accessories; transmission; oil clutch; differental;
planetary axle; electric traction and pump motors; master drive unit (MDU); SCR static panel of transistor controller
components, contactors, exclusive of switches and tips; and electronic control module (ECM) for electric power
steering or wire guidance, excluding power disconnect and auto shutdown boards, if separate.
Provided, the lift truck is maintained throughout the extended warranty petiod, in accordance with the applicable
published Periodic Maintenance Schedule under a periodic maintenance program authorized by Hyster, a covered
major component which is determined by Hyster to be not as warranted, within the extended warranty period, will
be replaced or, at the sole option of Hyster, repaired. Hyster’s obligation is limited to providing a replacement
part; not including freight, special charges or cost of installation; or the cost, during normal working hours, of
repairs to the defective part, not including travel.

All warranty repairs for Hyster industrial trucks up to 16,500 Ibs. capacity are subject to a §75 deductible for each
warranty service call, which excludes travel expenses. All warranty repairs for Hyster industrial trucks 16,500 Ibs.
capacity and greater, and VNA product, are subject to a $250 deductible for each warranty service call, which excludes
travel expenses.

The extended warranty period shall begin on the date of delivery for initial use and shall continue for the period of
months or hours of operation, whichever should occur first, specified above. Records of proper inspection and
maintenance under an authorized period.it; maintenance program may be rcc]Llircd I)y Hystcr, at any ti.mc, to validate a
claim and maintain this extended warranty.
THIS WARRANTY AND THE “WARRANTY — HYSTER INDUSTRIAL TRUCK PRODUCTS”, P/N’S
871832 AND 871865, ARE EXCLUSIVE AND IN LIEU OF ALL OTHER REPRESENTATIONS AND
WARRANTIES, EXPRESSED OR IMPLIED, AND ANY WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE IS EXPRESSLY DISCLAIMED AND EXCLUDED.
HYSTER COMPANY AND ITS SUBSIDIARIES SHALL NOT BE SUBJECT TO ANY
OTHER  OBLIGATIONS OR  LIABILITIES, INCLUDING LIABILITY FOR
CONSEQUENTIAL, INCIDENTAL OR CONTINGENT DAMAGES, WITH RESPECT
TO PRODUCTS SOLD OR SERVICES RENDERED OR ANY UNDERTAKINGS, ACTS
OR OMISSIONS RELATING THERETO.

HYSTER/DEALER/CUSTOMER
P/N 871832
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1704 900.60 Hyster Extended Limited Parts & Labor Warranty

HYSTER INDUSTRIAL
TRUCKS
MAJOR COMPONENTS
EXTENDED FULL WARRANTY

CUSTOMER:

CITY: STATE:

DEALER: STATE:

MODEL: SERIAL NUMBER:

WARRANTY OPTION NUMBER:

TERMS: MONTHS HOURS

DEALER SIGNATURE DATE CUSTOMER SIGNATURE DATE

Hyster Company (Hyster) warrants the following major components of the new industrial truck identified above, sold
for use in the United States and Canada, to be free from defects in materials and workmanship at the time of
manufacture:

Internal combustion engine, exclusive of fuel and electrical system and accessories; transmission; oil clutch; differential;
planetary axle; electric traction and pump motors; master drive unit (MDU); SCR static panel or transistor controller
components, contactors, exclusive of switches and tips; and electronic control module (ECM) for electric power
steering or wire guidance, excluding power disconnect and auto shutdown boards, if separate.
A covered major component will be replaced or, at the sole option of Hyster, repaired if:
a) during the extended warranty period, Hyster determines that the component is not as warranted, and
b) the lift truck has been maintained, throughout the extended warranty period, in accordance with the
applicable Published Maintenance Schedule undet a periodic maintenance program authotized by Hyster.
Hyster's obligation under this extended warranty is limited to the cost of a replacement part, not including freight
or special charges, and the cost of labor, excluding the cost of travel, for replacement or repair, by an authorized
Hyster industrial truck dealer performing the work during normal working hours, of that part found not to be as
warranted.

All watranty repairs for Hyster industrial trucks up to 16,500 Ibs. capacity are subject to a $75 deductible for each
watranty service call, which excludes travel expenses. All warranty repairs for Hyster industrial trucks 16,500 lbs.
capacity and greater, and VNA product, are subject to a $250 deductible for each warranty service call, which excludes
travel expenses.

The extended warranty period shall begin on the date of delivery for initial use and shall continue for the period of
months or hours of operation, whichever should occur first, specified above. Records of proper inspection and
maintenance under an authorized petiodic maintenance program may be required by Hyster, at any time, to validate a
claim and maintain this extended warranty.

THIS WARRANTY AND THE “WARRANTY — HYSTER INDUSTRIAL TRUCK PRODUCTS”, P/N’S
871832 AND 871865, ARE EXCLUSIVE AND IN LIEU OF ALL OTHER REPRESENTATIONS AND
WARRANTIES, EXPRESSED OR IMPLIED, AND ANY WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE IS EXPRESSLY DISCLAIMED AND EXCLUDED.
HYSTER COMPANY AND ITS SUBSIDIARIES SHALL NOT BE SUBJECT TO ANY
OTHER  OBLIGATIONS OR LIABILITIES, INCLUDING LIABILITY FOR
CONSEQUENTIAL, INCIDENTAL OR CONTINGENT DAMAGES, WITH RESPECT
\ TO PRODUCTS SOLD OR SERVICES RENDERED OR ANY UNDERTAKINGS, ACTS
\\\\ OR OMISSIONS RELATING THERETO.

-

HYSTER/DEALER/CUSTOMER
P/N 871865

1705
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1706 900.70 Hyster Company’s Extended Warranty Programs — MA00015R2|£I

mii
HYSTER

PARTS - SERVICE Page 1 8

s 1402

48 GRAM

SUBJECT: HWYSTER COMPANY'S EXTENDED WARRANTY PROGFAM
MODELS AFFECTED: MODELS UP TO AND INCLUDING 36,000 LOS
ODESCRIPTION:

This Gram introduces price revisions 1o Hysler Company’s Exiended Wamanty program, efiecte Aprll
1, 2002

Mo dapiar resd fwices for Hysiar entendad waemanliss aeo pliached.  [he pevisions m claalos naf prices
raflact A nomingd incieess o comparssia ko s incraass 0 panks and dealer labor costs. ‘W

FOCOTETHING CUSIOMS pricod of mudepng nd highoer than 40%

s BILSCHe I8 IRfoNTEhen of Ieceaures 1o puithases, ranihers, And cancelasons. of Hysier
axiisdad Warranes

This loter sapomodes. ary Wﬂnndmmrn‘hm:u:ﬂ:mhu Hyslor podlonded  wairanty
progam.  Pleme discard previcusly senl Gram MADR S and Gram MADXDDTERT and replace with
Sram WAD0015R2.

Cumsinrs concameng T adminitation of the Hysher Exdended \Warmarty program should be diemcted
to Gilbar “Skip' Fiddis, Manager of Warranty Adminstratian @) [342) 5315706

1 Hyster Company reserves the right to update this document on a periodic basis. Updates are available via
email and/or formal distribution.
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HYSTER WARRANTY POLICIES AND PROCEDURES

I. MATEFIALS HANDLING GROUR INC.

MA00015R2
Page 2 of 8
Effective Date 4/01/02
Hyster
EXTENDED LIMITED PARTS ONLY WARRANTY
ELECTRIC - -
CLASST | CLASSW | CLASSTI
SALES E"I‘?L_HAS:FI!D E;:hi:FIR NARROW ORDER PALLET
TYPE opTioN | STANDAR ol AISLE PICKERS | TRUCKS
CODE (ALL) NET DEALER NET DEALER DEALER DEALER
NET NET NET
2 YEARS!
4,000HRS | 60124 $210 $1,200 $235 $235 $205
3 YEARS/
5000HRS | 60136 $305 $1,500 $340 $340 $260
4 YEARS/ 50148
6,000 HRS $465 NIA $495 $495 A
5 YEARS/
8000HRS | 60158 $620 NIA $715 $715 /A
5 YEARS/
10,000HRS | 60160 $770 NIA 080 $980 /A
ELECTRIC — TURRET TRUCKS
SALES GLASS Il CLASS I CLASS Il
TYPE OPTION VIDXMU VI5KMU V40XMU
CODE (ALL) | DEALERNET | DEALER NET| DEALER NET
2 YEARS/
4,000 HRS 60124 $975 $1,250 $1.400
3 YEARS/
5,000 HRS s $1.450 $1.850 $2,100
4 YEARS!
6,000 HRS ok $1,825 $2,300 $2,600
5 YEARS/
8,000 HRS bk $2,275 $2,900 $3,200
5 YEARS/
10,000 HRS | 0160 $2,850 $3,600 $4,000
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HYSTER WARRANTY POLICIES AND PROCEDURES

APPENDIX

|. MATERIALS HANDLING GROURA INC.

MAODO15R2
Page 3of 8
Effective Date 4/01/02
Hyster
EXTENDED LIMITED PARTS ONLY WARRANTY
INTERNAL COMBUSTION
curss | curss [ ouss | ozt e
v v LY ! 1
TYPE SALES e soaa: | tanio 28,000 LBS. 36,000 LBS.
OPTION TO TO T0 DEALER DEALER
CODE 6,500 12,000 15,500 MET NET
AL LBS. LBS. LBS. Standard | * Standard | *
(ALL) e T [ T O P:-:'IM:S cﬂntional Parr]kins Optional
NET MET NET ummins k Cummins
Engine Engine Engine Engine
2 YEARS!
4000HRS | 60124 | 33qp $235 $600 $950 5840 $1.100 $970
3 YEARS/
5000 HRS 60136 5305 $340 $800 51,265 1,115 31450 $1.280
4 YEARS/
6,000 HRS | 60148 2465 %405 | $1.040 $1,580 %1,390 $1.810 $1.595
5 YEARS/!
8,000 HRS | 60158 8620 §715 | $1.345 51,0975 $1,740 $2.240 $1.975
5 YEARS/
10000HRS | 50160 [ s770 | §9s0 | $1690 | S2400 | $2,115 | $2625 | $2.310

Claims are administered by the NACCO Matenal Handling Group (WMHG) Customer Services Department
and are subject to published warranty policies, procedures and conditions. Travel and Labor will NOT be
paid on Extended Limited Parts Only Warranty claims. Each submitted extended warranty claim will be
subject to a 375 deductible charge for units under 16,500 Ibs, and $250 for Turret Trucks and unils 16,500
Ib. capacity or greater.

Extended warranties sold after truck installation but during the standard warranty pariod will incur a net cost
of $100 - for each saral number. Extended waranties are only available for customer trucks and will not be
sold for dealer rental trucks.

*
This warranty excludes coverage on Cummins Diesel Engines. Repairs on Cummins Diesel Engines
ARE NOT warrantable under the Extended Limited Pars Only Warranty. Extended warranty coverage for

the Cummins Diesel Engine must ba purchased direct from Cummins @ www.cummins.com

This statement supersedes previously released communications relevant to these subjects.
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HYSTER WARRANTY POLICIES AND PROCEDURES

I. MATEFIALS HANDLING GROUR INC.

MAO00015R2
Page 4 of 8
Effective Date 4/01/02
Hyster
EXTENDED LIMITED PARTS & LABOR WARRANTY
ELECTRIC
SALES CLASS | CLASS | CLASSI CLASS I CLASSII
OPTION | STANDARD | E3o-50Fr | NARROW ORDER PALLET
TIPE CODE DEALER E30FR2 AISLE PICKERS TRUCKS
DEALER DEALER DEALER
(ALL) NET DEALERNET PR b o
2 YEARS/
4,000 HRS 60224 $295 $1,705 $340 $340 $285
31 YEARS/
5,000 HRS 60236 $420 $2,125 $625 $625 $400
4 YEARS/
6,000 HRS 60248 $650 N/A $865 $865 MN/A
5 YEARS/
8000HRS | 80258 $875 NiA $1,085 $1,085 NIA
5 YEARS/!
10,000HrRs | 50260 $1135 N/A $1,400 $1,400 NIA
ELECTRIC —TURRET TRUCKS
SALES CLASS Il CLASSII CLASS Il
OPTION V30XMU V35XMU V40XMU
TYPE CODE (ALL) | DEALER NET | DEALER NET | DEALER NET
2 YEARS/
4.000 HRS 60224 $1,500 $1,900 $2,135
3 YEARS/
5,000 HRS 60236 $2,250 $2,850 $3,200
4 YEARS/
6,000 HRS 60248 $2,800 $3,550 $3,985
5 YEARS/
8,000 HRS olean $3,500 $4,435 $4,980
5 YEARS/
10,000 HRS i $4,375 $5,545 $6,225
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HYSTER WARRANTY POLICIES AND PROCEDURES

I. MATEFIALS HANDLING GROUR INC.

APPENDIX
MAO0015R2
Page 5of 8
Effective Date 4/01/02
Hyster
EXTENDED LIMITED PARTS & LABOR WARRANTY
INTERNAL COMBUSTION
CLASS V CLASS V
CLASS | CLAss | CLASS 16,500 TO 30,000 TO
saLEs | VWV VIV 1;‘;{0 28,000 LBS. 16,000 LBS.
opTIoN | UPTO | 7.000TO e DEALER DEALER
copE | 500 | 12000 | NET NET
TYPE D LBS. | LBS. 8,500 v
Optiona e
ALY} | peaLe | peater|  B%: | standard \°"? | standard | *optional
R NET NET DE":EITI.ER Perking | Cummins E:k.ins Cummins
Engine gine Engine
g Enginu
2 YEARS/ 60224
4,000 HRS $296 | $340 $040 | $1525 | $1.345 | $1.950 | $1.720
3 YEARS/ §0236
5,000 HRS $420 | $625 | $1.325 | $2025 | $1.785 | $2550 | $2.245
AYEARS! | o0
6.000 HRS $650 | $865 | $1.700 N/A NIA NIA N/A
SYEARS/ | cooc0
8,000 HRS $875 | $1,085 | $2,125 NIA NIA NA N/A
SYEARS! | oooco
10,000 HRS $1,135 | $1.400 | $2.625 /A NIA NIA NIA

10-16

Claims are administered by the NMHG Cuslomer Services Department and are subject to published
warranty policies, procedures and conditions. Travel time will NOT be paid on Extendad Limited Parts &
Labar Warranly claims, Each submitted extended warranty claim will be subject to a 375 daductible
charge for units under 16,500 Ibs. and $250 for Turret Trucks and units 16,500 Ib. capacity or greater,

Extended warranties sold after truck instaliation but during the standard warranty penod will incur a net
cost of $100 - for each serial number. Extended warranties are only available for customer trucks and
will not be sold for dealer rental trucks.

1MThis. warranty excludes coverage on Cummins Diesel Engines. Repairs on Cummins Diesel Engines
ARE NOT warrantable under the Extended Limited Parts & Labor Warranty. Extended warranty
coverage for the Cummins Diesel Engine must be purchased direct from Cummins @

WA, CLIMIMINS. GO,

This staterment supersedes previously released communications relevant to these subjects.
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HYSTER WARRANTY POLICIES AND PROCEDURES
I MATERIALS HANDLING EROUR INC.
APPENDIX

MA00015R2
Page 6 of 8
Effective Date 4/01/02

EXTENDED WARRANTY PROGRAM

PROCEDURE SHEET

PROCEDURE: NEW TRUCK - S0LD PRIOR TO MANUFACTURING PLANT CLEARANCE

1) Select the appropriale extended warranty sales option code from the attached chart.

2} List the sales option code, description and the net price on the sales order or supplement.

3) Complete the required information on the warranty statement.

4) Provide the warranty 1o the customer and retain a copy in your dealer sales file,

MOTE: Please DO NOT forward a copy to Hyster in Greenville, QOur Service database will be updated

via the truck order entry system when a truck is sold with an extended warranty.
PROCEDURE: NEW TRUCK — SOLD AFTER MANUFACTURING PLANT CLEARANCE

1} Select the appropriate extended warranty sales option code from the attached chart.

2} Complete the required information on the warranty statement.

3) Provide the warmanty to the customer and retain a copy in your dealer sales file,

4) Send a copy of the completed Extended Warranty statement with a check for the appropriate amount
to:

Attention: General Accounting Deparimeant
NACCO Materials Handling Group

1400 Sullivan Drive

Greenville, NC 27834

3) The check stub must show the serial number(s) involved,

&) Extended warranties sold after the installation of the unit but during the standard warranty period will
incur a service department handling charge of $100 — for each serial number.
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HYSTER WARRANTY POLICIES AND PROCEDURES

I. MATEFIALS HANDLING GROUR INC.

APPENDIX

MA00015R2
Page T of 8
Effective Date 4/01/02

EXTENDED WARRANTY PROGRAM

PROCEDURE: TRAMSFER OF EXTENMDED WARRANTY
An extended warranty is transferable to another customer provided:

® The unit(s) are on Hyster installation database as either a demo, stock or customer unit(s).

® The unit(s) subject o transfer has an extended warranty code based upon review of Hyster's
installation database.

® The unit{s) must be within both the time and running hour limitations of the standard warranty period.
Unit{s) beyond either of these periods are not eligible for transfer of extendad warmranty.

B NMHG receives payment of the 5100 per serial number transfer fee.

In addition o the above conditions, we require a latter requesting the “transfer” of the extended warranty.
Please includa:

1) The reason for the transfer with the customer's name and address.

2) Hyster sales order number and serial number(s) of the unit(s) involved,
3) The type of extended warranty lo be transferred,

4} A check for the value of the transfer fee with the serial number(s) listed,

Send the letter and check to: Attention: General Accounting Depariment
NACCO Materials Handling Group
1400 Sullivan Drive
Greenville, NC 27834
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HYSTER WARRANTY POLICIES AND PROCEDURES
I MATERIALS HANDLING EROUR INC.
APPENDIX

MA00015R2
Page 8 of 8
Effective Date 4/01/02

EXTENDED WARRANTY PROGRAM

PROCEDURE: CANCELLATION OF EXTENDED WARRANTY
An extended warranty is cancelable under the following conditions:

® The unit(s) are on Hyster's installation database as either a demao, stock or customer unit(s).

® The unit(s) being cancelled has an extended waranty code based upon review of Hyster's
installation database.

® The unit{s) must be within both the time and running hour limitations of the standard warranty period.
Unit{s) beyond either of these periods are not eligible for cancellation of extended warranty,

Inaddition o meeling the above conditions, we require a letter requaslting the “cancellation” of the
extended warranty. Please include:

1} The reason for the cancellation with the customer’s name and address.

2} Hyster sales order number and serial number(s) of the unit(s) involved.
3) The type of extended warmranty 1o be cancelled,

Send the letter to: Attention: General Accounting Department
MNACCO Materials Handling Group
1400 Sullivan Drive
Greenville, NC 27834

Upon acceptance of the cancellation request Hyster will:

| Issue a credit memo to the dealership for the net value of the extended warranty or warranties
cancelled, less a $35 per truck cancellation fee.

® The dealer credit memo is nolification of cancellation.

MOTE: Service Department Administration fees for warranties sold after installation and warranty
transfers ars nol refundable.
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1707 900.80 Hyster Plant Hotline Listings NCOOOOSEI

L4 PARTS - SERVICE BN
HYSTZR 2128102

a8 | GRAM i

T  ALL DEALER PRINCIPALS, BRANCH MANAGE RS, AND SERVICE NANAGERS

SUBJECT: MANUFACTURING QUALITY REPORTING SYSTEM
(MANUFACTURING QUALITY HOT LINE}

HOTE: Thés Parts-SBervice Gram cancols Paris-Service Gram NCO0D04R1. The Danville Planmt
hag Bean mmaved, Ploass disesrd thad Gram

m:m.hmmmmmmmEdMMMnmmMMw
plants for your empioyees 1o epon qualty relaled ssues.  Effective August 1, 2001, s Gram
ek Be ROCT et s B0 Be usesd e ek piachacad 0 Furcgss snd descd afupgesd nle M
Linded Staten. Wi hove alio lebed the E-Mel aodreses for sach plenl, and & form ke alecironcaly
resgaeting mamfachining qually ksues

T Manulacteing Oually Hot Line system may b used unlil $e inack has been instaled at & asliomers
lncatoni, ko repor] quably ssues. Your doalership should mpor Pece B o e approgeiain inick
assombly plant o jo ths Ameicas Dession Headquarters for Europaan produced procducts.  Examples of
msruAscrng quaity related sses nciude the folowing:

“Capacity Plates - Mssng of moormec

“Fabrication - parts walled or psssmbied nonmecSy o cul of algrenan
Faslures - migning of intornsct galis opdiorn thal vene apacifed on tha
criginal sales order such os lghts, imeal. Cimiege, and overrhesd gusrds

Missing pars such as LP Tanks, Forks, Teless, Fioe Eatrgueshens, Lights, Mroes and Manuals must b=
reporied within 30 daye of shipmesd. Your dealership shoukd maks avery affod 10 ety those mssing
flarma as soon &l e bruck is dliverad 16 pour daalirshin

Plagss saler o e smsched lel of mack models, by Ssembly planl B Oeledming @8 comec
marufaciunng lecalion and use e Ioliowirg 8007 numbers of E-Mal sddress 1o contact thal planl
Alnched o this Gam & & foem you may uses o oondad the Hoflnes wia E-Mal

Elpnj Inisghons Mg, E-Miadl Addlrgug

Heroa T-E0-3TE-60 abhotrignmbg. oom
Gireerayin T-EI-368-2TBE aghotrkEinmbg oom
Americas 1-BE-FEE510 ambofinfinmbg oom

2 Hyster Company reserves the right to update this document on a periodic basis. Updates are available via
email and/or formal distribution.
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I. MATEFIALS HANDLING GROUR INC.

APPENDIX

NCO00005
Page 2 of 4

When you are reporting a problem, please be prepared to provide the following information:

= Your name, dealership and dealership number, and phona number
= Truck seral number and sales order number
= Model nomenclature

= Dale received

= Descriplion of problem

The plant Quality Assurance department will investigate the cause of the problem and report their
findings back to you and fo the Resident Service Engineering Department. In most cases, missing
parls or accessones specified in the original sales order will be shipped directly 10 your
dealership by the plant or by the Parts Distribution Center. Your dealership will be reimbursed for
labor only to install the missing parts or to correct the deficiency under warranty using the
Manufacturing Quality Hot Line Authorization number. This number must appear on your Mew
Truck Warranty Claim,

As we have indicated in previous announcements, the Manufacturing CQuality Hot Line is not
intended to be used for troubleshooting diagnosis, checking truck delivery schedules, or as a
means of ordering parts directly from the plant.

The Manufacturing Quality Hot Line program has been used successfully to give Hyster a quantum
leap in customer service. By providing our plants with prompt notification of manufacturing non-
conformances, missing items or general manufacturing quality issues, the plants have been able
to take immediate correclive actions.

The use of this program has had a significant impact on improving our quality and customer
satisfaction. We encourage all dealership personnel to ulilize this syslem.

If you have any addifional questions, please contact your Hyster Field Service Engineering
Manager or the NACCO Materials Handling Group Warranty Manager.
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|’ MATERIALS HANDLING EROUR INC.
APPENDIX

NCO00005
Page 3 of 4

QUALITY ALERT

HYSTER ASSEMBLY PLANT LOCATION - MODEL LIST

BEREA PLANT 1-800-392-6299

ABHOTLIN@NMHG.COM
E45-65XM2 (F108
N30XMH2 (C210) S40-65XM(S) (D187)
ST0-120%L (DO04) STO-120XM (EDO4)
H70-110XM (K005} 5135-155XL2 (BO24)

H135-155XL2 (FO06)

Americas Division Headquarters 1-866-395-9610

AAHOTLIN@GNMHG.COM
J40-60XM2 Drop Box (A216) H45-65XM2 (H177)
H165-280XL2 (FOOT) H300-360XL2 (E019)
H360-450H (A214) H440-700F (E008)
H800-1050E (D117) HR45-25/31/40S/H (A227)
HR45-36L/40LS (A227)

GREENVILLE PLANT 1-800-368-2765
AGHOTLIN@NMHG.COM

W4O0XT (A218) N30-40XMR/N25XMDR (C470)
WA45XT (B215) N30XMDR/N45XMR (G138)
WE07 (A231) NSOXMA3 (C471)

WE5Z (A229) R30XMS2 (D174)

WB0Z (A2434 RI0DXM2/XMAZ/XMF2 (G118)
B60Z (A230) N3OXMH (C210)

B8OZ (A234) V30XMU (A467/8463)

T4XT (E142) V35XMU (AdBB/A464)
W20-40XTA (A453) VA0XMU (A469/A465)
W20-30XTC (A454)

W20-30XTR (A455)

J30-40XMT (H160) S25-40XM(S) (D010)
J40-B0XM (A216) H25-40XM(S) (E001)
E25-40XM(S)2 (D114)

ET0-120XL3 (CO98)
E30-40FR (Z943)
E30FR2 (V343)
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I. MATEFIALS HANDLING GROUR INC.

APPENDIX

QUALITY ASSURANCE HOT LINE REPORT

PLANT: CALL/REPORT NO:

DATETIME CALL RECEIVED: MODEL NUMEBER: SERIAL NUMEERS (5) HOUR METER:
DEALER: LOCATION TELEPHOME:
CONTACT NAME: PROBLEM AREA:

TRUCK CTS: VOID CALL:

PROBLEM/NOTES: (INCLUDE COMPONENT SERIAL NO.)

RESPONSIBILITY: DATE CALL RETURNED: DATE DUE:

COMMITMENTS:

CORRECTIVE ACTION (5):

RESPONSIELE PERSONNEL: SUPERVISOR:
CLEARING INSPECTOR: ASSEMBELER:
REPAIR: TEST:

VERIFICATION OF ACTIONS TAKEN
SIGNED: DATE:

CALL RETURNED BY: DATE:
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HYSTER WARRANTY POLICIES AND PROCEDURES
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APPENDIX

1708 900.90 Hyster Electric Truck Printed Installation / Delivery Report (P/N 599825 R5)

ELECTRIC TRUCK PRE-DELIVERY /DELIVERY REPORT
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HYSTER WARRANTY POLICIES AND PROCEDURES

I.ummmmlm

APPENDIX

1709

900.100 Hyster ICE Truck Printed Installation / Delivery Report (P/N 599824 R7)

INTERHAL COMBUSTION TRUCK PRE-DELIVERY/DELIVERY REPORT
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HYSTER WARRANTY POLICIES AND PROCEDURES

I. MATEFIALS HANDLING GROUR INC.
APPENDIX

1710 900.110 Hyster Electric Truck Periodic Maintenance “A” Service Report (P/N 852185)

[ ¥

HYSTEH
in i PERIODIC MAINTENANCE

00'NOT GPERATE THIE UNIT UNTIL AL

ELECTRIC TRUCK MECREPANCIES HAVE BEEN CORRECTED,
1. CHECK FLUIO LEYELS 4. CHECE OPERATION
Battery Walss Ssai Belt |F|A.T'-'EFE'|" METER| DATE
Hyraulic Odl - Hopd/Sedl Ladches
HosdyTivSisanng Batiery Restraint Laich |
Harn, Gauges, Lighls, Alarms |INSPECTED &Y
2. CHECK POR OIL LEAKS Haigl, Til, Alachmaris
Sesring Pk Mol
1. CHECK COMDITION Brakes - Sorven and Parking
(Waar andior Damesgie] SpasdiDeechan Controts
Saal Boli SN Hour Meter
Tees ‘Wheals and Ar Prassurg
Farics

Batinry Specilic Graaky

HOTES:

HY¥STER COMPANY 1290 Lo U.5.A

HiN  BE21HS

1711
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HYSTER WARRANTY POLICIES AND PROCEDURES
I MATERIALS HANDLING EROUR INC.
APPENDIX

900.120 Hyster ICE Truck Periodic Maintenance “A” Service Report (P/N 599483)

Eﬁ! HYSTER PERIODIC MAINTENANCE

g . A~ SERVICE REPORT PERFORAM EVERY S OR DAILY
Do UNTIL ACL
INTEANAL COMBUSTION TRUGCK DISCREPAMCIES HAVE BEEN CORRECTED.
1. CHECK FLUID LEVELS 2. CHECK FOR LEAKS
1 Fussl Fusal, CHl, ¥Wabar FUEL [gaf) CATE
Hwidraulic Oil
Colan 4. CHECK OPERATION _——
Engina £l [ Beat Bt INSPECTED BY:
Transmiasion Oil [ Hood!Saat Laiches
HBarery Wabar Ll Harn, Gaupes, Lights, Alarms Mk i o
Haol. Till. Allachimants
3. CHECK COMNDMTION ] Susaring
{Wear andior Damage) Brakas - Seraca and Parking BN Hour hatar
Primary Fual Filler, [Hesal - Transmissard Clutch
DOrain
Orive Balla
Aadimor ang Screen - Clean |
nBCEsEsary
Soat Bah
Tire, Wheels and Tre Prassurs
Fishs
HOTES:
HYSTEA COMPANY 1530 Litha  LS.A, PN 599483
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HYSTER WARRANTY POLICIES AND PROCEDURES

APPENDIX

I. MATEFIALS HANDLING GROUR INC.

900.130 Hyster Periodic Maintenance “B, C, D" Service Report (P/N 852524)

L4 HYSTER PERIODIC MAINTEMANCE
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HYSTER WARRANTY POLICIES AND PROCEDURES

I. MATEFIALS HANDLING GROUR INC.

APPENDIX

1715 900.140 Quality Assurance Hot Line Report

QUALITY ASSURANCE HOT LINE REPORT

PLANT: CALL/REPORT NO:

DATEMIME CALL RECEIVED: MODEL NUMBER: SERIAL NUMBERS (5): HOUR METER:
DEALER: LOCATION TELEPHONE:
CONTACT NAME: PROBLEM AREA:

TRUCK CTS: VOID CALL:

PROBLEM/NOTES: (INCLUDE COMPONENT SERIAL NO.)

RESPONSIBILITY: DATE CALL RETURMNED: DATE DUE:

COMMITMENTS:

CORRECTIVE ACTION (S):

RESPONSIELE PERSONMNEL: SUPERVISOR:
CLEARING INSPECTOR: ASSEMBLER:
REPAIR: TEST:

VERIFICATION OF ACTIONS TAKEN

SIGNED: DATE:

CALL RETURNED BY: DATE:
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HYSTER WARRANTY POLICIES AND PROCEDURES

I. MATEFIALS HANDLING GROUR INC.

APPENDIX

1716 900.150 Unisource — Remanufactured Starters and Alternators

March 27, 2001

Attention: Aftermarket Distribution List

Subject: Remanufactured Starters and Altarmators

We announced in earar communicatons, affeclive April 1, 2001, tha
LIMISOURCE ramanufaciured starfer and afiemator program through Dixie
Electric will no longer incorporate come changesicredits. This new program will
efiminate cone charges for reman siefers and allermators and Hyster
Company will no longar Issue cradits for these #ems 1o the dealers,  You wil
hava the opportunity to sall these cores o Dooe Elecing drectly at a publshad
markat walsa, Fraighl charges (minimuem 150 bs.) will continua b be bilked 3%
party WACCO MHG, Inc. Part numbars will NOT ba changed ard Raman Plis
wirill 58l b avalable

Al cores must be mburmed before July 11,2007 in the odginal UNIS0OURCE
b i quality for full cone credil.

Adlached is (he complele program culline, part nurmbers, Daxde Buy-Back core
values snd procedunes. Plasse feal fres bo call ma al 252.931.5808 ar &-risai
s caremeiEinrminic com With army queshions or CORoerms.

Sncanaely,

Dutbe. Evimeres

Debble Gramors Parts Program Coordinator

Rubarm sl corieh i e ORIGIHAL UIMIBOIURCE B 10!
Crww Elecine inc
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15300 25" Ave N. Suite 200
Minneapolis, MN 55447-1993
PH 800.478.0608

FAX 800.392.8719

Canadian Dealers return to:
Dixie Electric Limited

517 Basaltic Road

Concord, Ontario L4K 4W8
PH 800.563.3933

FAX 905.879.0532

Full credit will be issued for all cores purchased prior to April 1, 2001 and returned before July 1, 2001.
During the month of July 2001, we will offer a one time return privilege (full DN and core) for any remaining
stock, dealer pays freight, 15% restock charge with NO deduction of dealer's earned returned allowance.
Dixie Buy Back Procedures, effective July 1, 2001:

Return all cores in ORIGINAL UNISOURCE box to addresses above.

Dixie Electric will inspect all core returns to assure that the box part number matches the core part number
returned. Dixie Electric will pay for all cores returned that are listed on the Buy-Back Price Sheet, provided

they are fully assembled, rebuildable, and there are no broken or missing parts.

Any cores received that are not fully assembled, or have any broken missing parts will be rejected,
scrapped, and will not be purchased by Dixie Electric.

Dixie Electric will fax a copy of Dealer Purchase Report Form that details all cores returned, and the cores
accepted for purchase, to the dealer.

Dixie Electric will issue a check directly to the Hyster Dealer on the 25" day of the following month for the
purchased cores as detailed on the Dealer Core Purchase Report Form.

All warranty procedures will remain the same.

Purchase of Non-Program Cores by Dixie Electric

Any dealer wanting to sell non-program cores, excess cores, not in original box, or cores not listed on the
Buy-Back Sheet, should fax a request for quote with a list of cores , with industry recognizable part
numbers they wish to sell to; Dixie Electric Customer Service at 905.879.0532.

Dixie will respond directly to dealer via return fax within 72 hours with list of cores that Dixie has approve for
purchase. The list will detail quote for each core approved for retun. All cores on Dixie Core Quote List
serves as authorization to return prepaid the cores listed on the quote.

These cores DO NOT qualify for NMHG freight ,3° party billing. Dealer will be responsible for freight cost
to Dixie Electric.

Dixie Electric will pay for all approved cores retumed based on the quoted price, provided the cores are
fully assembled, rebuildable, and have no broken or missing parts. Checks will be issued directly to the
dealer on the 25" day of following month.
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APPENDIX

UNISOURCE REMANUFACTURED STARTERS AND ALTERNATORS

| @ MATERIALS HANDLING EROUR INC

UNISOURCE

Description Part Number DN CL Core Buy-Back
Reman Alternator 3004572 R $38.36 $56.83 $3.35
Reman Alternator 3000974 R $71.79 $106.35 $9.00
Reman Alternator 3002927 R $47.50 $70.37 $6.75
Reman Alternator 3020077 R $60.50 $89.63 $6.75
Reman Alternator 3012611 R $50.50 $74.81 $6.75
Reman Alternator 3122809 R $77.08 $114.19 $4.50
Reman Alternator 3123915 R $76.29 $113.02 $0.00
Reman Alternator 3000970 R $38.64 $57.25 $3.35
Reman Alternator 3123078 R $73.57 $108.99 $6.75
Reman Alternator 3005141 R $79.64 $117.99 $5.60
Reman Alternator 3003787 R $111.07 $164.55 $5.60
Reman Alternator 3004581 R $58.43 $86.56 $5.60
Reman Alternator 3000965 R $57.14 84.66 $5.60
Reman Alternator 3000966 R $57.14 b84.66 $5.60
Reman Alternator 3004579 R $57.14 84.66 $5.60
Reman Alternator 3000972 R $56.57 $83.81 $5.60
Reman Alternator 3004580 R $130.36 $193.13 $5.60
Reman Alternator 3049491 R $183.80 $272.30 $22.50
Reman Alternator 3141897 R $206.36 $305.71 $22.50
Reman Alternator 3142179 R $206.36 $305.71 $22.50
Reman Alternator 3000967 R $58.07 $86.03 $7.85
Reman Alternator 3000971 R $75.07 $111.21 $7.85
Reman Alternator 3123908 R $213.35 $316.07 $45.00
Reman Alternator 3046658 R $78.21 $115.87 $3.35
Reman Alternator 3122810 R $77.00 $114.07 $5.60
Reman Alternator 3170252 R $220.00 $325.93 $45.00
Reman Alternator 3143883 R $134.86 $199.79 $8.40
Reman Alternator 3020078 R $77.00 114.07 $11.25
Reman Alternator 3142818 R $127.86 5189.42 $6.75
Reman Alternator 3145372 R 76.21 $112.91 $6.75
Reman Alternator 3141192 R 83.57 $123.81 $6.75
Reman Alternator 3029189 R 90.97 $134.77 $11.25
Reman Alternator 3147499 R $81.00 $120.00 $6.75
Reman Alternator 3144062 R $132.20 $195.85 $5.60
Reman Starter 3010987 R $86.00 $127.41 $11.25
Reman Starter 3136132 R $82.00 $121.48 $11.25
Reman Starter 3068344 R $70.86 $104.98 $11.25
Reman Starter 3136107 R $74.86 $110.90 $11.25
Reman Starter 3144332 R $137.29 $203.39 $22.50
Reman Starter 3142087 R $147.29 $218.21 $22.50
Reman Starter 3001011 R $58.43 $86.56 $7.85
Reman Starter 3144473 R $51.43 $76.19 $7.85
Reman Starter 3004565 R $85.36 $126.46 $9.00
Reman Starter 3144338 R $289.21 $428.46 $50.00
Reman Starter 3001012 R $131.21 $194.39 $22.50
Reman Starter 3001017 R $130.87 $103.88 $16.85
Reman Starter 3001004 R $65.50 $97.04 $5.60
Reman Starter 3046666 R $74.21 $109.94 $5.60
Reman Starter 3021367 R $70.64 $104.65 $5.60

For REMAN PLUS add $5.00 to DN for alternators and $10.00 for starters.
Prices are subject to change without notice.
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APPENDIX

UNISOURCE REMANUFACTURED STARTERS AND ALTERNATORS

UNISOURCE
Description Part Nisfiber DN CL Core Buy-Back
Reman Starter 3003785 R $66.07 $97.88 $5.60
Reman Starter 3014321 R $66.21 $98.09 $5.60
Reman Starter 3143436 R $121.00 $179.26 $22.50
Reman Starter 3137013 R $120.20 $178.07 $18.00
Reman Starter 3143446 R $123.21 $182.54 $18.00
Reman Starter 3122811 R $114.29 $169.31 $18.00
Reman Starter 3144342 R $116.50 $172.59 $18.00
Reman Starter 3144331 R $138.43 $205.08 518.00
Reman Starter 3049496 R $125.00 $185.19 18.00
Reman Starter 3061698 R $160.00 $237.04 18.00
Reman Starter 3144326 R $131.00 $194.07 18.00
Reman Starter 3048566 R $98.64 $146.13 $1.25
Reman Starter 3049479 R $199.55 $295.63 28.00
Reman Starter 3004569 R $161.43 239.15 22.50
Reman Starter 3021007 R $73.14 108.36 $7.80
Reman Starter 3038214 R $77.93 $115.45 $7.80
Reman Starter 3122813 R $183.93 3272 .49 16.85
Reman Starter 3142227 R $320.00 474.07 56.25
Reman Starter 3142124 R $161.36 $239.05 33.78
Reman Starter 3144312 R $255.71 $378.84 b45.00
Reman Starter 3144349 R $130.71 $193.65 $11.25
Reman Starter 3143871 R $130.71 $193.65 $11.25
Reman Starter 3170220 R $151.14 $223.91 $22.50
Reman Starter 3170221 R $180.21 $266.98 $28.00
Reman Starter 3004019 R $232.50 $344.44 $39.00
Reman Starter 3136125 R $251.50 $344.44 $39.00
Reman Starter 3001018 R $102.93 $152.49 16.85
Reman Starter 3136105 R 90.93 $134.71 b16.85
Reman Starter 3138199 R 90.93 $134.71 16.85
Reman Starter 3004553 R $159.07 $235.66 16.85
Reman Starter 3136118 R $161.07 $235.66 16.85
Reman Starter 3005727 R $113.93 $168.79 516.85
Reman Starter 3136104 R $113.93 $168.79 16.85
Reman Starter 3136119 R $98.07 $145.29 16.85
Reman Starter 3136122 R $93.36 $138.31 16.85
Reman Starter 3001020 R $100.64 $149.10 $16.85
Reman Starter 3033926 R $96.64 $149.10 16.85
Reman Starter 3136103 R $96.64 $149.10 16.85
Reman Starter 3001265 R $160.00 $237.04 27.00
Reman Starter 3137440 R $160.00 $237.04 527.00
Reman Starter 3001006 R $90.93 $134.71 $16.85
Reman Starter 3136108 R $90.93 $134.71 $16.85
Reman Starter 3136128 R $90.93 $134.71 $16.85
Reman Starter 3004016 R $90.93 $134.71 $16.85
Reman Starter 3136127 R $90.93 $134.71 $16.85
Reman Starter 3002935 R $96.64 $143.17 $16.85
Reman Starter 3136115 R $96.64 $143.17 $16.85
Reman Starter 3001008 R $100.36 $148.68 $16.85

For REMAN PLUS add $5.00 to DN for alternators and $10.00 for starters.
Prices are subject to change without notice.
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UNISOURCE REMANUFACTURED STARTERS AND ALTERNATORS

| @ MATERIALS HANDLING EROUR INC

UNISOURCE

Description Part Nisfiber DN CL Core Buy-Back
Reman Starter 3136116 R $100.36 $148.68 $16.85
Reman Starter 3136129 R $100.36 $148.68 $16.85
Reman Starter 3001016 R $100.86 $149.42 $16.85
Reman Starter 3029137 R $100.86 3149.42 16.85
Reman Starter 3136111 R $100.86 $149.42 16.85
Reman Starter 3004554 R $182.86 $270.90 $27.00
Reman Starter 3136110 R $182.86 $270.90 $27.00
Reman Starter 3136133 R $182.86 $270.90 $27.00
Reman Starter 3136121 R $100.64 $149.10 $16.85
Reman Starter 3136114 R $160.21 $237.35 $16.85
Reman Starter 3136120 R $158.21 $237.35 $16.85
Reman Starter 3004551 R $126.79 $187.84 $16.85
Reman Starter 3136123 R $126.79 $187.84 $16.85
Reman Starter 3005412 R $165.00 $244 .44 b27.00
Reman Starter 3136113 R $185.00 $274.07 27.00
Reman Starter 3136134 R $175.00 259.26 27.00
Reman Starter 3004015 R $97.14 $143.92 16.85
Reman Starter 3136117 R $97.14 $143.92 b16.85
Reman Starter 3010514 R $160.00 $237.04 27.00
Reman Starter 3136124 R $160.00 237.04 27.00
Reman Starter 3001021 R $101.64 150.58 16.85
Reman Starter 3033927 R $101.64 $150.58 516.85
Reman Starter 3136130 R $101.64 $150.58 16.85
Reman Starter 3136112 R $98.64 $146.13 16.85
Reman Starter 3001022 R $94.93 5140.64 16.85
Reman Starter 3136109 R $94.93 $140.64 516.85
Reman Starter 3136131 R $94.93 $140.64 $16.85
Reman Starter 3136141 R $115.07 $170.47 $16.85
Reman Starter 3136137 R $165.12 $244.62 $27.00
Reman Starter 3001023 R $90.93 $134.71 $16.85
Reman Starter 3136100 R $90.93 $134.71 $16.85
Reman Starter 3136101 R $90.93 $134.71 $16.85
Reman Starter 3001007 R $160.00 $237.04 $27.00
Reman Starter 3136136 R $126.79 $187.83 b16.85
Reman Starter 3136126 R $103.93 $153.97 16.85
Reman Starter 3136135R $103.93 $153.97 16.85
Reman Starter 3049790 R $96.64 $143.17 $16.85
Reman Starter 3142123 R $170.00 $251.85 $36.00
Reman Starter 3005726 R $177 .14 $262.43 27.00
Reman Starter 3033928 R $126.93 $188.04 16.85
Reman Starter 3005099 R $178.57 $264.55 27.00
Reman Starter 3003779 R $174.57 $258.62 527.00
Reman Starter 3144313 R $150.86 $223.49 27.00
Reman Starter 3042511 R $190.79 $282.65 30.00

For REMAN PLUS add $5.00 to DN for alternators and $10.00 for starters.
Prices are subject to change without notice.
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900.160 Unisource — Cascade Hang-On Sideshifters Offer

URCE

Mavmrmbsar 10, FHO
Tk ALL HYETER HORTH AMERICAN INCUSTRIAL TRUCK DEALERS

ATTEMTION:
DEALER PRINCIPALS, BRAMCH MANAGERS, GENERAL PARTS
MANAGERFPARTS MANAGER AND GERERAL SALES
MANASERSEERVICE MANAGER

SUBJECT: CASCADE HAMG-OM SIDEEHIFTERS OFFERING THROUGH THE
UNISOURCE PARTS PROGRAM

Hysler Company = now affaing e Cascada Hang-on Sdeakdiers tinough tha
UMISOURCE Parls Program.  The offering conssts of Cascade’s E and F Series
Hang-on Sidashifiars and thase sidashifiers are mada o fit tha folosing brands of (it
ruciz: Caterpillar, Clark, Crown, Halle-America, Hystar, Kalmear &0, Komatsy, Linda
Baker, Mitsubishi, Missan, Raymond, TCM, Topala, Yale, Dsewoo, JCB, ard Schaefl
Aflachad o this announcement lather 5 8 program procaina shaed, @ part numbar
apfeadehesl and inatallalion irstiuclions.

THE E AND F SERIES OFFER THE FOLLOWING FEATURES:
Fast ard Easy "Mo-Wekd” Mounling

Unifoem Spaed

Backiest Compatibslity

High Pressure Cylindes

Meets International standards

¥

YVYYY

Dien'l dalay. Begin ordering wour sidashifars (odey and realizs compelitve pricing and
prompl availabiity. As wilh all UNISOURCE parts, your dealership’s purchases of

Cascatde Sideshiftars through the UNISOURCE Program qualify for the cash discount
return alowanca, “You Make i Happen!™ poinds and "Challenge (o the Laader® rebalas,

Sincanaly yours,
Arinlin Momis

Cocrdinaslor,
Direct Ship Program Development

bty
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| 0 MATERIALS HANDLING GROURA INC.

CASCADE
A5 URCE Hang-on Sideshifters
Replacement Parts
nuiﬂh:; if | Cascade PN Description UNISOURCE FN
applicable
204182 Hook Group-Lower 3170725
5 204186 Hook-Lower 3170721
208350 Bearing-Lower 3170720
1 21006-1 Cylinder Assy-35.2" 3170738
1 21006-10 Cylinder Assy-26.2" 3170743
1 21006-11 Cylinder Assy-52" 3170744
1 21006-12 Cylinder Assy-48.8" 3170745
1 21006-13 Cylinder Assy-45.1" 3170746
1 210086-14 Cylinder Assy-24.4" 3170747
1 21006-15 Cylinder Assy-26.2" 3170748
1 21006-16 Cylinder Assy-35.2" 3170749
1 21006-17 Cylinder Assy-29.9" 3170750
1 21006-18 Cylinder Assy-28.9" 3170751
1 21006-19 Cylinder Assy-30.9" 3170752
1 21006-2 Cylinder Assy-38.4" 3170739
1 21006-21 Cylinder Assy-37" 3170753
1 21006-3 Cylinder Assy-28.9" 3170740
1 21006-4 Cylinder Assy-30.9" 3170741
1 21006-400 Cylinder Assy-30.9" 3170754
1 21006-401 Cylinder Assy-30.9" 3170755
1 21006-402 Cylinder Assy-33.7" 3170756
1 21006-403 Cylinder Assy-34" 3170757
1 21006-5 Cylinder Assy-40.9" 3170742
3 218361 Bearing-Lower 3170724
1 218363 Bearings-Bronze Upper 3170760
219868 Kit-Cylinder Service 3170758
3 225570 Bearings-Bronze Lower 3170761
1 228782 Bearing-Upper 3170723
4 553857 Nut 3170722
562055 Rod-Cylinder 3170735
563487 Kit-Cylinder Service 3170734
564401 Rod-Cylinder 3170737
564409 Kit-Cylinder Service 3170736
MARCH 2001 1af 2
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| 0 MATERIALS HANDLING GROURA INC.

CASCADE
UNIS__URCE  'ang-on Sideshifters
Replacement Parts
Chart
number if | Cascade PN Description UNISOURCE PN
applicable
583970 Cylinder Assy-34.1" 3170726
583971 Cylinder Assy-36" 3170727
583972 Cylinder Assy-40.2" 3170728
583973 Cylinder Assy-48" 3170729
584001 Cylinder Assy-36" 3170730
584002 Cylinder Assy-40.2" 3170731
584003 Cylinder Assy-48.1" 3170732
584004 Cylinder Assy-55.2" 3170733
6000719 Bearing-Lower w/ Center Tabs 3170762
672018 Bearing-Upper 3170719
804065 Bearings-Bronze Upper 3170759
MARCH 2001 2af 2
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unifimce

Hang-on Sideshift Program

| MATERIALS HANDLING GROURA INC.

CASCADE

SIDESHIFT KITS
'l'ﬂf'lﬂDl;’ IJN‘ISDIJE‘.CE FN - E.H_ﬂhlﬂ: mmicdal|£]
TOLRZE 3145671 A CIEM anila 55F, B0E & 100F secngl Hala
215680 F145572 &1 Haln unis 28F, GOE & 1008
CASCADE
Trtal < Horzoanlal Werlical
CASCADE PART capaclly e i | cafrisge width wic | Mounting Minimum Treck | SWeaght Effactive
UMESOURCE v Sideshif Cender of Canter of
MUMBER 24" load conler loand bachresy Class bie Carriage Widih | |Lbs.) Thickness Gravity o
boF-S55-A0GE H14541H) G500 a1.0° 1] u* AL 1405 35 iiis 8.0°
BO-- 555 A0 H4La0T B, BOO . L] g BT 117 23" 1.0 8.4
[GEF-BEG-AGE 1454 B0 AL 1] 3 BT 125 23 10 [
BEF-555 A0 H145408 5. 500 af.0° 1] 3 A 142 F¥3 1.0° 8.0°
ELF-BE5-ADGT 31454 GO0 61.07 [1] " S 11 3 10 B.58°
BOE-555-F51 F1454TH 8,000 70" 1] & 3" 208 25" 1.2 12.2°
B -555-Bia a1 B, DO 41.0° 11} g 31~ 213 pd. 1EF 12.1°
RDE -E5:5-B053 Z145481 i, D00 40,17 [} i 38T T4 2.5 1.3 1207
BIE-555-Blind EEGaL i, 00 [ i i 7.7 16 25" 1.2 11.8°
100E-E55-5051 3145530 T, D00 41.0° L1} g dE.™ k] 3.0r 1.5 12.0°
100E-555-B0537 Z145530 10000 40,07 1] A" 40T 340 3.0° 15" 11,07
1D0E-S5S-PA5E H14554(0 1RG0 61.0° 1] i 477" 43T 30 1.6° 11.7°
100E-E55-B054 Fahh41 10000 raa” i g BOLT™ 485 30" 15 11.8°
CATERPILLAR
Total Horizonlal Werlical
CASCADE PART capacEy |l ) | carriage width wio | Moeunting Minimum Trock | Weight Effactivi
UMESOURCE . Eideshif & Cander of Canter af
MUMBER 24" load center load backrest Class Availabli Carfiage ‘Wil | (Lba.) Thickness Gty Cravi
Z1454838 ] 2.3 [1] [ /T 108 23 1o ('S
H145440 5,600 12.3" 1] i e 10 23 100 8.0°
31454305 b B0 [ 1] g ang 114 L3 100 .17
F14544T 5,500 382 1] 5 05 116 23 100 e
J145300 5. 500 0. il p a5 120 23 1.0¢ P
ERETET B, BO0 34 [1] L b 122 3 1.0 A
1454408 5.500 3BA" 1] 5 5.5 122 23 1.0° [N
H145008 5800 43.4° [ 5 4" 13 3 1.0 8.4
3145430 5,500 5517 [1] 3 45 17 187 3 11" 8,58
F145450 5,500 55.1° 1] [N 45.1" 18T FES 1.1° A.58"
ERC ] G, DO ar.8° il g a4 207 8 1.7 12,1
F145500 A, D00 ar.m° m B 4.7 a7 5 17 13.7°
H145504 i, D0 a8.4° [T [ 4.7 211 26" 1.r 122
MARCH 2001
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urnBmce

CATERPILLAR cont. . .

Hang-on Sideshift Program

MATERIALS HANDLING GROUR INC.

CASCADE

Total Horizonial Wartical

AT | ipesounce | cyiond | comn v wo | Mout | g | Mk | e | Eruce | 'S | comer
Awailabin ity ity
ROE-E55-E116 145510 i, DO g4 m [N 34,7 T 2.5 1.7 1277
B -G B 145450 B.000 0.2 [T [ A 213 25 1 [FFS
BOE-555-B033 AT B, DO 41.5° 1] g 3B~ 215 Fd. 1.2 1.3
ROE-E55-B0H F145471 . D0 4310 m [ BT 2 Z.57 1.7 12.17
B -5 AT AA5EID (AT 5010 [ (W [k H0 ZE 17 15
EDE-ES5.B117 3145511 i DO LR m L Af aa Zh 1.3 1.9
TO0E 555 5031 F1AE520 0,000 a5 [0 (S T ol T 15 120
TO0E -S5Ot 3145532 000 43 1] N .7 1 i 15 100
100E-E53-B003 S145550 J000 40.8° [11] B 40T 33 i 157 1207
TO0E 555 e F145530 000 A ] i AT E= 3 15 20"
1 DO =SB E14 10000 bi.1" 1] g 47 428 30" 1.6~ 11.8°
100E -E55-B008 S145563 V000 na.1" m [ 47T 420 30 1.57 11.8”
TO0E -555-B 180 FAEETD 00 00 ] (= T [EE) 3 5 1T
100E -E55-E033 A14H531 10000 G1.6° 1] g7 A5 439 EXg 1.0 1.7
100E-555-8035 S145633 1000 61,687 [11] CH 477 430 i 157 1.7
TO0E - 55 B0a5 45551 000 0.0 ] [ W ] 3 15 (S
100E-E55-B88 B E 10000 44.3° m a dE 3146 20" 18 11.0°
T00E 555 B0 F145557 10000 ana ] [ BT B 3 15 110
Clark
EASCADE PART unesource | SoPwRy Ibs @ | comiage width wio | Mounting | i | Minimim Truck | Weight | Effective | 'oemoriat | Verhes
NUMBER 24" toad conter lnad backrest Class | oo bl | COTiape Wit | Lbs) | Thickness | ol Gravity
ERF-BEE-ALGE Z1454810 [ o [ [ BT 1ar FEE 1.0 4.0
EEF-SE8-AlG1 3145807 5.500 AT il (5 s 7 P 1T [N
BiF-G55-ALGE S14h40H B.800 4107 1] ' fL g 124 23" 1.0 A
EEF-BEE-AING 345445 ] 445 1] (B 4nT 137 T3 1.0° &
EET 555 AL 3145308 B, a0 il (B A 150 Fy 1.1 X3
BEF-B55-ADDT A145411 0,000 61.0° [ L3 |18 1498 FE 5 117 H.be”
0 555 B51 FIASATD JEi) A [ d T 206 3 1T T
[ 3145400 0 a0 il v TP 213 25 1.2 XS
| 145454 ] a,r [ N BT pE]] 7 Fa LT
) FASEG B.000 A [ [N T f] ZE 17 20"
BOE -555-B05M 3145482 £, DO G107 11} a 410 314 pd. 1.2 11.0°
BDE -555-B(55 F145483 B, DOD 1207 [11] kN 50T 53 .5 1.2 11,08
0E-555 B051 145530 0,000 anar m [ BT EE] 30 15 120
100E-E55-B042 I FREL 1 GO0 AiL0° 111 g A0 3] a.0F 1.5° 1147
100E -555-8053 S1E55400 10000 107 m [ 477 44T 3.0 1.5 11.8”
T00E -5 5-Bl5d 45541 TH000 T [} (W (¥ [ES 3 16 T
MaRCH 2001
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Hang-on Sideshift Program

MATERIALS HANDLING GROURA INC.

CASCADE

Crown
Total Horizonial Wartical
coerat | e | st @ | v | e | ol | e | wes | envon | AT | S,
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HYSTER WARRANTY POLICIES AND PROCEDURES
MATERIALS HANDLING EROUR INC.

APPENDIX

CASCADE
UNIS _URCE Hang-on Sideshift Program
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MATERIALS HANDLING GROUR INC.
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| MATERIALS HANDLING GROURA INC.
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MATERIALS HANDLING GROURA INC.
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MATERIALS HANDLING GROUR INC.
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HYSTER WARRANTY POLICIES AND PROCEDURES

| 9 MATERIALS HANDLING EROUR INC.

900.170 Registering for Cummins Engine Warranty (Hyster Gram AA00112R1)

B PARTS - SERVICE | A%
HYSTER T

[: - G RAM See Models Below

TO: ALL HYSTER INDUSTRIAL TRUCK DEALER PRINCIPALS, SERVICE MANAGERS
PARTS MANAGERS AND TRAINING MANAGERS

SUEBJECT: Registering for Cummins Engine Warranty

MODELS AFFECTED: (FOOT)H170-280HD, (E019) H300-360HD, (A214) H360-450H &
EC5-6, (E0D8) H440-T0O0F/FS, (D117) HBOD-1050E,
(A227) HR45-25,HR45-31,HR45-405 HR45H,
(A228) HR45-EC,HR48-EC, (A222) RS45-30CH,R545-2TIH ,
RS46-33CH,RS46-20IH

DESCRIPTION:

This Parts-Service Gram is issued to add other models using the Cummins engine for your
convenience and information. Please discard Parts-Service Gram AA000112.

When receiving a new truck, with a Cummins engine, it will be necessary o register the engine with
Cummins to start the warranty. This is a very easy procedure.

A certified Cummins dealer must perform all Cummins warranty. Hyster Company will not process any
warranty claims on a Cummins engine.

Using this hyper-link, www.cummins.com open the Cummins_web page and follow the instructions to
reqister a new engine. This is the only way to initiate the warranty with Cummins to receive service.

Listed on the following pages is a copy of the Cumnming wab site pages and instructions to use them.
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1721 900.180 Electric and Internal Combustion Truck Pre-Delivery Reports — MA00025

HYSTER
COMPANY

FF.0. Boa 700G
Groanviba, NC 27836 7006
(252 531-5100

Faoc (252-631-5481

To: All Hyster Company Dealer Principals, Service and Parts Managers
Subject: Electric and Internal Combustion Truck Pre-Delivery Reports-MADDDZS
Date: May 1, 2002

On Apnl 12, 2002 NMHG announced changes to the warranty claim submittal and authonzation
policy thal streamlined the process and aliminated a significant amount of non-value added
activity for all involved. At that ime we also stated that additional enhancements would be
annaunced at a later data.

I am plensed to announce that effective for all trucks shipped after April 30, 2002, Hyster dealers will no
longer be required to fill in component serial numbers or opltion information on Internal Combustion or
Electric Truck Pre-Delivery reports. Major component serial numbers and truck options are now captured
at the manufacturing plant, and are available for direct viewing through the Hyster Dealer Ownership and
Warranty System,

IT you are interested in providing this information to your custemer as pan of the PDI, or for internal
records, you need only 1o access the Hyster Dealer Ownership and Warranty System for this information,
¥our technicians are no longer required to spend valuable time finding engine, motor, transmission,
evlinder and mast information, which is now easily sccessible from the component serial number sereen.
Tire, carriage, Tork and factory installed anachment and option information is available from the option
screen,

Please refer 1o your Hyster Warranty Ownership Unit Sales System manual for instructions on system
access to the ownership menu. Option and component serial number information can be found under
“Orwenership Inquiny™, selection 19, Use function key F16 for viewing component serial numbers and
function key F14 to display truck order options.

Skip Riddle will be conducting o distance leaming session on how to aceess component and oplion
information at 11:30 am EST on May 8, 2002. Notification for this distance leamning session will be
released under separiie cover.

We will continue to work on improving the warranty adminisirative process and react 1o the dealer
feedback received from the NMHGTLF. Blumberg study and the Hyster dealer network. In the near
future we plan to enhance the PDI process by automatically populating the fields in the delivery report
with component serial number and option information direct from the system. In the meantime, this
information is not required and will greatly assist in streamlining the administrative process for pre-
delivery.

IT you have any quastions, please contact Skip Riddle or Jim Glennon at the NMHG Warranty
Administration Department, or Judy Steele in Hyster Dealer Development.

Sincerely,

Thomas P. Soputo
Director, Customer Services

10-50 P/N 1524144 — Revision 5/2002



1722

1723

HYSTER WARRANTY POLICIES AND PROCEDURES

APPENDIX

HYSTER
COMPANY

PR e M08
Toamprlien, i 7 5 TR
e B ]

Faa® 363501 Gdkd

Tix Ivster Cosnpany Dealer Prinopals, Sales. Service and Pars Managers
Subocr: Hyster Sew Treck Limmed Customesr W mmney - MAEI2G
Dhaie. Alay &, JIN02

It respanes in deaker and cuslommer feadhack reganding Hysier new Puck wanmsaly covennge, coming]
il e ] ek il Radgiisge, iessmriinodogoe, i eesihmacs with Giif cuien Hysns ldetinal Trick
Linitad Warnmsty Sulgynels, we are plessod i annmincs the Tllnwing cluasges

»  The bsting of “normal wear flems™, an e oo which Hyser dealers have made numenois
reguesls (U1 el i waeTasly cuvessge, lis been changed wilh the poley peyiai.
Warrnly coversge his heen inerease] e six ol on beba, hoses, seals, packings, swsches
sl Berings n Twel v maonttes of 200 iurs

*  ‘Wording ol bot Hvster new muck warmaniy striemenis have been revisad 1o reflect e change m
Heysier componie stuchere asd all disclamers in our waminiy ssriements have been spdaied o

WORIE PRl and ur

®  [hher megor gy ircheds fljmimanis, which have besn revised i tha indesiiy siansbanl of
ity ks

& Hoh cusinimes WisTanty stileriens have been gieen @ feesh book o cotnpleme de guality e
il Hiysler Cormsjiany’ proaluct sl b

This v pelicy o8 clloctive R all wucks shipgal alor Sy 51, 2002, A copy ol the staiwbanl aid Ing
truck wirmnky sdabement m ofachal,  Adddsinal copies sy b ookered From the Hiesier “Pars ol
Servaee Litgsiun: Progres™

Skip Riddie will be conducting a distance karming session on this topic a1 11:30 am EST
on May 16, 2002 Notificadion for this distance leaming Sesson will be relextsd under
BEQATALS Cover,

Thi abarve changes & the cestiomer poliy ane el W essny Hysis Cormgamy s competiliveness m the

markciplesy, |7 v habve aniy giicstings mganding Hysloh warimly sovernge, plessa amilad Skip Biddd
o Jom Cllenmarn o the HMHG Wennly Sdmenisimtbaon Dieparisseni

Sincerly,

Thamas P, Sapuso
Npecuor, Cuskine Serviods
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Tai Al Hyvsder Compamy Dvaler Primcipalks, Seoviee aod Parts Managers

Subijeen:  Warvasly Olalim Sulimsttad Policy - VUOHE24
Dhaie: Agpril 12, BNk

As g mesl ol the MG DF Blemteng doler woarmmy sunoy and stody amd feodock from thae
dealer slvisory bommds, we ane making the followey podcy demges o rabice wermmy ciaim sgection
o elinnate son-volie pdded activity fom the warmsby clam sfenimal progess, effective hiay 1,
o7,

Woarmmiy Claim Suhininn] Policy

Coomerd warmnnty clmm sibmitial pobcy neguines claims. 1o be Sed witton 30 dovs fom completion. of
ek sepaln, oF the chim will be reeced.  The ourem policy alss rquines dealerships w0 call the
MM warmamty adiminigcation depammen sl oot |oie submeital s honsibion G reposal daims.
Iased on the age of the clsm and resson for lose submitial, authorsaton may be oppeoved or denisd

To help nehscw the memmiber of clawm nepoctions aul e nosd for uihonsdions, MMWHG sl provide an
i winddow af time o submil wamnty clams. ‘Wamnty cloms may now be filed op o 130 days
froem chise of repair fend repair daigl. Ulasma (e from 61 o e days after cose ol nepar will e
mmesend 4 |5%% handleg charpe and daime filed loom 91l 180 days afler chose of mpair will be
wasrsard o MM handiing charge. Claims filed afier T80 dayes. fiom close of nepair will ot e allmed.

This pévismed pobicy will elimimede nonevabe: nddod sty for all mvoshed, will éncoung: el dams
suhmitial and will elimmate the pead o comact the warmmny sdminisiation depatmens for lie sdmtal
mElriaies The ciampuser wll b gengrdmmead o poeceratically aimdie dus process,

Warmanty Pons Return Pilicy

Crmrem warmnty pans nefums policy rogeees denkerships o notam pants reguested within 15 days from
mitificstion by the MAMHG warmnty sdmmstrston. deponment, or the clam will be neected.

Effective mmaedmichy, NMHG will allow requesivd warssnty pans ko be retumed up i 1B danys fom
Chvee oof repair (end repair dee). The weemamy system will haold in “ready™ st clainrs woking o pars
mtgms. Toe imsure deaferships have ample sobice of NMHEG'Ss noguest for the seharmad pan, the
warmnty' sysiemn will prmade o weekly summary of "peach™ claims and the nesson for ehe open claim
RIS
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{Warranty Clalms Submisial Polley Com.j

Al paits et be recelved wilhdn 180 devs (iin close of repaii. Wasranty pans subisitied (bom 61 1o
) deys afler ehise of repaar will e remibuirsald bess o 15% kindling diarge anil wasranly parts
sisbwmimed froen %1 & B doys after close of repair will be nembursed bess a MP6 handbing  charge.
Warmnty parts clam approval is based on venfication of a woarmiiable Sshine. Wammmly  parts
subrmatted alber 18 dyw from clese of repar will not be allowed

We enommmpe all dealemhips o oswd pans in @ e of moeification, and o pe the necessary
procedires in plce o acoomplish this @k Failed pors relums e crtical for tmely problem
ressol o by MAMHIG service snd engincering iougs.

[hbscr Elasris Waiing o Discuirmenition

Thes includes chioms whese thee WM woammty admirssmison depatment hs nogoested addhitiomal
documentatiom B cloim pasvmment.  Basdom andit claims negainng work anders poior 1o poyrnent, and
elaims held in process waiting on rew fnack delivery neports ane in this clggory,

In keeping with the shove policies, clninms waiting oo documenimtion will be helid in “ready" smivs up i
180 diys froin chose of pepalr (end repair date).  Documentatson recevad from 61 to 90 dos afler
clise ol repsir will be relmdnirsad less a 153% banfing charge and doviumesation reoetved betwecn 91
i DB days alber il elose of fepalr will be reimbiesed biss a 5P kandling charge, Clativs (Bhad or
decurmentation reoanved aller 180 cdays. from close of nepair will ot be allomed.

Ax pamt of our analyss and inllewing up on addrioeal recent feedback from the dealer advisory grougs,
we ae curmerly evalmieng the entire warmmy sdminisimtive sysiem wich the emd poal of streamlineng
the process. Potentis] finure enharcements will be commumicaied at a laler idate,

Wi believe ihese policy changes should impeove he process foe nll concemad.  Plerse contact Skip
Biddle ar Hin Cilenmon ab ihe MAHEG warsssty sdminstratson department iF you leve uny questions. on
ity policy o pboct e wirmanly nenagement repoits ovallable Bom the wartanty sysien.

Skip will e conducting o dstance eamang tmining session covenng changes 0 the warmnty clam

susbmniital pobicy, a 1130 am EST on Agpnl 25, 2002, Mtification for this distance keaming sescon will
be relensed under sepamie cover

Firat Braands

Thomas P Sapario
Drector, Cusiommer Servioes
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900.210 Hyster Gram Index

Double Click on the icon to open the Gram Index in Microsoft Excel

"Gram Index.x|s"

900.220 Hyster Company — Warranty Administration Key Personnel

Double Click on the icon to open the Gram Index in Microsoft Excel

Contact_List.xls
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