Unit Order Entry

Each HERO signon will always bring you to this main Quote screen.

# Hyster Electronic Retail Organizer

File  Function Quotez |Ta  Reportz  Utliies  Help

i) AT PENERL

Quotes
#mit | Quote # | Customer Cuszt City St | Parent Co. Eff Date Exp Date

Fioooo A MEW CUSTOMER 03/05/98  04/04/98 b

KN 0
= Wiew by Status [ate Range
& Quate " Model AN Opent” Clozed Al EffDate| kDD Y |;|tu| MDD A =]

W4 o] ] Find | Qi | a0 | Mult_il Sart | [[Quote No] desc

From the MENU bar you can go to File, Function, Quotes, ITA, Reports and Utilities.
From the ICON bar you can go to Quotes, Orders, Customers, SC’s, Financial Worksheets, Model
Templates, SPED Quotes, Dealer Item Table, Hyster Slide Show, Update, New, Delete, Print, and Exit

functions.

The functionality varies for Update, New, Delete, and Print functions depending on which summary screen
is being displayed (Quotes, Orders, Customers, SC’s).

The PRINT function will print the summary grid lists.
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GENERAL HERO FUNCTIONALITY:

MOST SCREEN GRIDS HAVE COMMON SORT AND SEARCH CAPABILITY

SORT:
To re-sort the grid into a single different sequence:
@  Click on the Column Header
OR
@ mouse click on any data line of the column to be sorted
@ then click on the “Sort” button.

To re-sort the grid into multiple column sorts:

@ first click the “Multi” button

@  then mouse click on any data line of each column to be sorted, in sequence desired
@ then click on the “Sort” button.

SEARCH:

To search for a specific value:

@ mouse click on any data line of the column to be searched

@  type the value to search for in the lower left-hand data box

(Note - Use the “** wildcard character for a partial search, i.e.:

HYS* will search for occurrences that have HYS as first 3 letters in the string
*HYS* will search for all occurrences with HY'S contained anywhere in the string)
@  click the “Find” button to find the first occurrence of the search value

@  click the “Only” button to display only records containing the search value

Please Note: When entering in text information, such as a Customer Name, do not use the single quote

character ( ¢ ) that is found on the double quote character key. Using this character can cause problems in
HERO and HEROLINK. Use the apostrophe character I ( * ) located under tilde ( ~) character.

RECORD APPROVAL FUNCTION:

G 066 © 6
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Orders and Special Commitment Discount requests must be approved before being transmitted to
NOMS.
Authority to approve is issued within the User Table and is controlled at the Dealer System
Administrator level.
The approval process requires the user’s password entry for any authorized user to each function.
Once a transaction is approved, it is queued for transmission to NOMS.
Until the next connection to NOMS occurs, a record can be selected and “Un-approved” which opens
the record back up for further HERO processing.
Once updating is completed, each record will need to be “re-approved” which will again queue it for
transmission to NOMS.
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NEW QUOTE PROCESS:

To start a new quote, from the Quote Summary screen, click on the “+” ICON.

% |Hyster Electronic Retail Organizer
Eile Eunctan Huctes) (05 Eeparter Wflities Help

Create Mew Cluate

%’  NEw CLUS TN j ok, | Cancel

=]

——|  Customer g
Addrezz Line 1 City
.‘X.'mitl 234 HERO LAME OkaH
Quote Type
’75' F - Mew Factory Model € 5 - Sold &lone Equipment & & - slied Equipment | [T Create as Test Quate
KIS 5
U= el Statie [ate Hange
' Quate ™ Madel " Al%¥ Open(” Closed & all  EffDate| MM/DDAY [w]to] MM/DD Y [+
[ <] o] || Eind | Only | &0 | MLt | Sart | [[Buste No] desc

Select customer from Customer table “pull down” .
Choose type of quote: New Factory Model, Sold Alone Equipment, or Allied Equipment.

If you want to create a TEST quote that will not be used for a customer, click on the CREATE AS TEST
QUOTE button. Any quote marked TEST will not be counted in HERO Closure and Awareness figures.

NOTE: Orders cannot be created from TEST quotes.
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& NEW CUSTOMER =

r
=

Tk W phers ) - Hen jifmal=] EATTITTIETY aejel=f EAUTTTTIETY

To create a model(s) for the quote, use either the add BASE model or TEMPLATE buttons.

For common quote specs for a single model, a specification template can be built and selected as needed,
eliminating the need to enter option specs each time. Once a template is selected, the quote specs can be
altered from the original template version.
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BASE MODEL SELECTION:

Model Selection |

Electnic Marrow Aisle Pallet Truck SpaceSaver Challenger

e
E1204L2  E120L2
oi14 E25M E2RM BASIC
7943 EZ0FR-24 - E30FR-24OLT BASIC
7943 E30FR-35 - E30FR-36%OLT BASIC
D114 E20M E205M BASIC
7943 E3FFR E3FFR BASIC
o4 E35M E3R<M BASIC
7943 EAOFR E40FR BASIC
o114 EAMMS E40:MS BASIC
7943 E45FR E45FR BASIC
Fi08 E45M E45:M
7943 EROFR EROFR BASIC
Fi08 ESEM ESEM
F108 E55M E55M
Fi08 M EEEM ;
Fio8 EER:M EER:M =
OF. | Cancel | Help |

Select the type of truck by class (1 through 5) then select series/model.
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A MEW CUSTOMER ]

r
=

[uate

o

Once the model or template is selected, the model record is added to the quote. Quantity defaults to 1 but
can be changed as needed. Next click on TRUCK OPTIONS to spec out the quote.
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TRUCK SPECIFICATION BUILDER:

3¥ Truck Specification Builder [ _ |
WWIMLE =E£10000  Cust: & NEW CUSTOMER Help | ak |

-

( todity Specification |

— B _ -
Categony I Option /5L I Dezcription I Price [eau:h]l Iltyl Diml =
BASIC MODEL 05103 E100R<L2 $1 62500 1 53
KN i

Model List - $41,625.00 Options List: $0.00 Total : $41.625.00 - - Sl st |

The model option is added. The ERRORS EXIST button is displayed in red because compatibility errors
will exist until the remaining quote specs are entered. Click on MODIFY SPECIFICATIONS to enter

remaining option specs.
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3¥ Truck Specification Builder

Series: C098 Model: E100L2 Quote: F10000 Cust: A NEW CUSTOMER Help | ak | LCancel
Compatibility Enforce [ OM (23510058 Fiﬁl Explainl Available || Incompatible Guoted ST |
Cat |0 | Categony D ezcription ﬂ O ption Dezcription STD Price

BASIC MODEL
052  EMGIMEAOLTAGE
032 - COWTROL-DIRECTIOMAL
028 COMTROLS
047 HYDRAULICLIFT CONTROL
024 FIELD WEAKENING
01 BRAKES [FARK BRAKE)
020 B.D.L |

Sfiate =0 (= Factom (- Dealer [T SPED Bricellist Eeplacel [WEelete | [Huate |Fle[erence| EuIIDexcl

Categaory Option / 50 Dezcription Price [each]| Oty Dim| S

C MUODEL 051032

L] | o
Model List: $41.625.00 Options List: $0.00 Total : $47.625.00 Sl Ot |

Screen consists of grids for Option Categories, Option Selections, and Quoted Specs.

Required categories are in Red. Optional categories are in Black. Once a selection has been made, the
category will change to Blue.

For each desired category, select and add the option to the quote. Category will indicate if a single or
multiple choice is allowed from the category and if it is optional or required. Options that must appear on
the quote to invoke compatibility rules should be added to the spec using the Reference button. This
shows the option with a quantity of zero, but includes the compatibility edits relating to other option
categories. If an option is to be included in the quote for informational or separate pricing needs, it should
be selected with the Quote button rather than the Add button. Quoted options will appear in the comment
text of a printed quote, with pricing handled by the user as an add-on or delete amount that is user
specified.

Using the “FIX” button will cause all standard options to be selected. A warning message is presented to
indicate which option selection will be made. System will ask if messages are desired on each option
category. Replying NO will stop additional messages from being displayed during the “fix” process.
Clicking the DEALER button will allow selections from the Dealer Item Table.

Clicking the SQ OPT LIST button will display selections available from the SPED Quote table. Only
unexpired quotes assigned to the quoted customer will be available for selection. The SQ/Items will appear
in the Option selection section of the screen, based on the option category specified for each item., and can

be added to a truck spec from there.

To view an option’s long description, click on the FULL DESC button.
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Clicking the RULES button will display the compatibility rules that exist for the model being quoted.

Once the specification has been created, click on the OK button to save the specs. Clicking the CANCEL
button will delete all specifications selected during the current session.

3% Truck Specification Builder

Seniez : C098  Model: ET00<L2 Quate : F10000  Cust : A MEW CLUSTOMER

S EXIST NES | Eleainl Available || Incompatible

Compatibility Enfarce [w O (=250

Cat D I Category Dezcription Iﬂ O ption D ezcrption
051 BASIC MODEL
052 EMGINEMOLTAGE 0zanz &P COMTROLS ILS $1.800.00

CONTROL-DIRECTIOMAL 02803 &5 COMTROLS STD $0.00
COWNTROLS

HYDRAULIC LIFT COMT . . =
074 FIELD WEAKEMING Hyster Electronic Aetail Organizer

g?ﬂ EF[‘ﬁKES [FARK.BRAKE] 4 dding the following default aptions for 02803 : AS CONTROLS

032

T T 04701 : HOIST COMTROL-COMTACTOR L
Required| Single ROt 09402 - FIELD WEAKENING A THRUT E | Fle[erenu:el Eu"DESCl

— (2101 : PARK BRAKE-MANLAL . ——
Categary [ Optic a1 - BATTERY INDICATOR Price [ach) [Oty| Dim| S
BASIC MODEL 0510 05601 : LIL APPROVALE 4162500 1 5]
ENGINE A/OLTAGE 0520 $000 1 51
CONTROLDIRECTIONAL 0320 $000 1 51
+] | o

Model List : $41,625.00 Options List: $0.00 Tatal : $41,625.00 Sl st |

If an option is chosen that requires other options in combination, HERO will display a message stating
which options will be added to the truck specification to fulfill that particular option combination
requirement.
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3% Truck Specification Builder

Seres: C0O928  Model: ET100<L2 Quote

F10000  Cust: & NEW CUSTOMER

< Compatitility E nfarce FD

Explain

C

Cat 1D | Category Descrption ;l Option —l D'ezcrption
02 TIRES-STEER 111" T Ae T A LoD T oo B
066 HYDRAULIC CONTROL 15008 5 i'—' 175.00 Em
171 TILT-MAST T =T Tk Al Lok S B | = =k T eapeinan 1]
i 15092 205 LHMAST 145 $5 6E0.00
ms  ACCUMULATOR 15093 245 URMAST 145 $E.005.00
086 LIGHTS 15203 111" F L WISTAUPRT 835" LwRD  1AS $6.620.00
157 CARRIAGE OPTIONS 15292 FFL UtMAST 145 $7.175.00
194 ATTACHMENT CARRIAGE =|]15233 FFL LUAST |45 $7.840.00 (=]
T B el * Factom © Dealer |7 SEED Frize List | Delete | Quote | He[erencel Full Desc |

Categary I Option / S0 I Description | Price [eau:h]l EJt_l,II Diml B
TREAD 05801 STD TREAD F000 1
TIRES-DRIVE 06102 22412416 SMOOTH DRIVE TRIES F000 1
TIRES-STEER 0202 1847121 SM0O0TH STEER TIRES F0.00 1
HYDRAULIC CONTROL - 06801 2hAY VALWVE $000 1
TILTHAST 17101 A PwD = 8 BACK TILT F0.00 1
WARRAMTY EO002 WARRAMTY: 12 M0, 2000 HRS $000 1
BATTERY COMMECTOR 14501 POSITION B BATTERY COMMECTOR $0.00 1
MaARKETIMG SERVICES - 00401 MARKETING SERWICES FEE $26.00 1
" £

todel List : $41,625.00 Options List ; $0.00 Taotal : $41,625.00

53 [t List |

Options that are not available are shown in gray.

If an option is not available, the INCOMPATIBILE

button will be highlighted in black and clicking the EXPLAIN button will show the edit rule that applies.

Hyszter Electronic Retail Organizer

1)

17101 : 5 Pw/D = 8 BACK TILT

15008 : 136" 2/5TG WISTA UPRT 96" LWRD 6.5" F.L. is excluded by :

Turning the Compatibility Enforce switch off will bypass all compatibility editing. This should only be
done with the approval of Hyster Marketing.

Unit Order Entry

Page 10
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3% Truck Specification Builder

Help | oK | LCancel

Seres: C0928  Model: E100<L2 Quote: F10000  Cust: & NEW CUSTOMER

Compatikilty Enforce [ O Lwailable | PIRcampatible ) Fules |

Cat |0 | Categary D escrption I;l Option D'ezcrption | STD I Frice |;
062 TIRES-STEER 15007 11" 2/5TGEVISTA UPRT 835" |45 $5.0/6.00 =
066  HYDRAULIC COMTROL [ 15008 136" 2/5TGVISTA UPRT 9" |45 $5.175.00

$5,305.00

159.5" 2/5TG VISTA UPRT 145

17 TILT-MAST

M5 ACCUMULATOR 15033 245 UHMAST 145 $6.005.00
086 LIGHTS 15203 111" FL WISTA UPRT 835" LwRD 145 $6.620.00
157 CARRIAGE OPTIOMNS 15232 FFL Lfh4&5T 145 $7.175.00
134 ATTACHMENT CARRBIAGE =|]152593 FFL U#MAST I&5 $7.640.00 =]

= Factay © Dealer ™| 5FED Frice Lzt Heplase | Delete | [Hiyate | He[erencel EuIIDescl

Optional | Single

Categary I Option / S0 I Description | Price [eau:h]l EJt_l,II Diml B
TREAD 05801 STD TREAD F000 1
TIRES-DRIVE 06102 22412416 SMOOTH DRIVE TRIES $0.00

TIRES-STEER 0202 1847121 SM0O0TH STEER TIRES $0.00

HYDRAULIC CONTROL - 06801 2hAY VALWVE $0.00

TILT-MAST 1710 5 FPwWD e 8BACK TILT
5 15092 2/5 LIEMAS

1
1
1
1
3
1
]
:

WARRANTY G000z WARRANTY: 12 M0, 2000 HRS |
BATTERY COMMECTOR - 14501 POSITION B BATTERY CONMECTOR

ME?KFTING SFRWICES  nn4nt kARKFTIMG SFRWICES FFF d’
4 L3

Model List : $41,625.00 Options List: $0.00 Tatal : $41,625.00 Sl (et |

Example of a completed spec.

If a dimension is required for an option, REQ will be displayed in the “Dim” field. Click on the field to
receive a complete list of valid dimension values to select from, as shown in the example on the next page.
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. Select Dimension |

15092 - 245 LIRMAST
Allowed Allowed Lowered | Free Lift Fork. 1
Dimenzion | Dimenzion | Height Height | Thickhess | —
[metric) [inches] [inches] [inches] [inches]

2240 05 7ah 6.5 25
22490 925 745 B5 25
2340 94.5 7hh 6.5 25
2390 965 TE5 B5 25
2440 93.5 T B.5 25
24490 1005 7a B5 25
2540 1025 79 B5 25
25490 104.5 an E5 25
2640 106.5 al B.5 25
2640 1085 gz 65 25
27490 112 a4 B.5 25
2840 114 a5 G5 25
28490 116 gk B.5 25
2940 114 ar G5 25
29490 120 ag B5 25
3040 122 a9 6.5 25

3090 124 a0 B5 25 -]

O

Select the desired option dimension from the pull down list.
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3% Truck Specification Builder

Series: C098  Model: E100%L2 Quote: F10000 Cust: A NEW CUSTOMER Help | Ok | LCancel
Compatibility Enfarce v OM Incompatible Quated IETES |
Cat |0 | Categary D escrption I;l Option D'ezcrption | STD I F'ricel;
0e2  TIRES-STEER 15007 111" 2/5TGE VISTA UPRT 83.58" 145 $5,075.00 —
OEE  HYDRAULIC CONTROL =l 15008 136" 2/5TG VISTA UPRT 968" 145 $5.175.00
171 TILT-MAST 15009 189.6" 2/5TG VISTA UPRT 145 $5.305.00
16032 : L
015  ACCUMULATOR 15093 2/5 LUhAST 145 $6.005.00
086  LIGHTS 15203 111" FLWISTAUPRT 835" LwWRD  |AS $6.620.00
187 CARRIAGE OPTIONS 15232 FFL Lhd&ST 145 $7.175.00
194  ATTACHMEMT CARRIAGE =l|15233 FFL U#MAST 145 $7.840.00 (|
Optional | Single [ECMEETET TSN ™| SFED Frice Lzt Heplase | Delete | [Hrate | He[erenu:el EuIIDescl
Optiat # S0 I D escription Price [each]l Qt_l,ll Diml STD I Disc | -l
0E503 MOM-SUSPEMSION WINYL SEAT $0.00 S5TD ¥
1mm WITHOUT FLOORMAT 000 1 STD %
0520 STD TREAD $0.00 A1 S5TD ¥
0e102 22412416 SMOOTH DRIVE TRIES 000 1 S5TD
0202 18<7<12.1 SMO0TH STEER TIRES $0.00 1 S5TD
=) 2 WA LVE 000 1 S5TD r
1710 5 PWD = 8 BACK TILT $0.00 1 S5TD v
B -I ;

todel List : $41,625.00 Options List : $0.00 Total : $41,625.00

50 Opt List |

The DISC column will show which options are subject to discount.

Unit Order Entry
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MODEL TEMPLATE:

Model Templates

| e | ) _ e | o |

l[lilil_l—lilili

E100<L2 368 Monotrol - std features

The Model Template function allows for creation of a truck specification that may be used many times by a
particular customer. The template is created in the same manner as a truck specification would be on a
quote.

Click on NEW to establish a specification template. After creating the template, be sure to supply a
description to identify the specification for that template.

Click on ADD TO QUOTE to load the template spec to the quote.

Note: The Model Template function may also be accessed by clicking on the =22 icon from the main
screen.
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FINANCIAL WORKSHEET:

Hyster Financial Worksheet

Duots: F10000 Series : CO98 Model: E100¢L2 Oty 1 Lease Calc | - Summary oK
Custamer : & NEW CUSTOMER Prafit Print -
coremn [ S e e
Fau:tu:ur_l,l Optiahz $47.490.00 $47.490.00 $47.490.00 $47.490.00
~ TFactory SPED Items List $0.00 $0.00 $0.00 $0.00
Factory List Disc to Cust | $0.00 $0.00 $0.00
Factory List Profit ta Dir 44.00 $20,885.00
Factom List Profit to Deliv Dir n.on $0.00
Toatal Factary ta Dl Discount 44.00 $20.885.00 -$20.885.00 $0.00
FACTORY MET $26.605.00 $47.430.00 $26.605.00 $47 430,00
|D Supplied Equip 0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Uealer Prep Charges $0.00 $0.00 $0.00 $0.00
UMIT MET $26.E05.00 $47,490.00 $26.605.00 $47,490.00
Freight FOB Factany $0.00 $0.00 $0.00 $0.00
Local Deliveny $0.00 $0.00 $0.00 $0.00
Other ltems $0.00 $0.00 $0.00 £0.00
Adiustment $0.00 $0.00 $0.00 $0.00
TOTAL PRICE $26.E05.00 $47.490.00 $26,605.00 $47.430.00

Salez Tax Percent I 0000

( Detais | Tr)de-ln Allawance [ [Subiect To Sales Taxl

I $0.00
I $0.00

The Financial Worksheet screen allows input of discount levels, sales tax rates, dealer prep charges, freight,

etc.

To see totals of discountable versus non discountable factory options and SPED Quotes, click on the first

BREAKOUT button.

To see Dealer Installed Item information concerning dealer cost versus customer price, click on the second

BREAKOUT button.

Enter Trade-in data by clicking on the DETAILS button. Depending on the state involved, the trade-in

amount may be subject to sales tax. Check the appropriate box if sales tax applies.

A printed version of the Financial Worksheet can be created using the PRINT button. The print document

displays on the screen to preview the text and can then be directed to a printer if desired.

Use the Adjustment line to enter an adjusting value necessary to achieve a desired fixed price of the

Customer quote.

Unit Order Entry
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Hyster Financial Worksheet

. Factory Ophtions Breakout

ki

-
=
E
E

Breakout of Factory/SPED discountable and non discountable totals.
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Hyster Financial Worksheet |

Quote: F10000 Series : C038 Model: E100xL2 Gy 1 Lease Calc [ Summary oK
Custamer : & NEW CUSTOMER Prafit Print -
I— Dealer Customer Extended Extended
5L Request # Cost Price Dealer Cost Cust Price
Ereakout | Factory Dptions | g4743000 | $a743000 | 4743000 | $47.49000
e e el [ k4| . Dealer Supplied Equipment Breakout E $0.00 $0.00
Factary List Disc to Cust Dealer Customer F0.00
. . Coszt Price
Factary List Prafit ta Dlr _ _
Freliy L oo G Bl Bl Dealer supplled Items Lizt $0.00 $0.00
Tatal Factary to Dl Discount Hiolanee s iz Ll U $0.00
FACTORY MET Total Dealer ltems I £0.00 | $0.00 $26,605.00 $47.490.00
Breakout | DIr Supplied Equip Customer Discount 0o I $0.00 $0.00 F0.00
Dealer Prep Charges . $0.00 $0.00
Total Customer Price I $0.00
UNIT HET $26 605.00 $47 490,00
Freight FOB Facton ‘ QK I $0.00 $£0.00
Local Deliverny e T $0.00 $0.00
Other ltems $0.00 $0.00 $0.00 $0.00
Adjuzstrert $0.00 $0.00 $0.00 $£0.00
TOTAL PRICE F26.605.00 $47.490.00 $26 605.00 $47.490.00
Sales Tax Percent I 0.000 I $0.00
Details | Trade-In &llowance [ [Subject To Sales Tax) I $0.00

Breakout of dealer cost versus customer price.

Dealer Supplied Items List line will include both:
@ Regular Dealer Item Table items

And

@ Ttems entered in Quote Model Comment, with price, either tagged (A) to print Above the
Quote total line or (B) to print Below as Comment. (This is how you would include price of
dealer items not yet loaded to Dealer Item table or SPED Quote items priced but not
downloaded into the price of the Customer Quote.)

Miscellaneous Items line can be used for any adjustments that need to be made to the dealer items totals.
Do not enter the price of items already entered in Quote Model Comments items.

Total Dealer Items line is the sum of the Dealer Supplied Items and Miscellaneous Items lines

Customer Discount - Dealer Items can be discounted if needed by entering the customer discount in the
breakout screen.
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TRADE-IN INFORMATION:

Hyster Financial Worksheet

UL

£

sELaln ATy
=Tt EE it

This trade-in information will print on the quote document if specified. The total of all trade-in values will
carry over to the Financial Worksheet.
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FINANCIAL WORKSHEET SUMMARY:

Hyster Financial Summary Worksheet

=
CR
—

Modl [ Oy|  Lst{  DealerCost| EndCustomer | Profit %

$47.430.00 $26.605.00 $47.430.00 $20,885.00  73.50

The Financial Worksheet Summary allows the dealer profit to be viewed by individual model within a
quote or for all models combined on the quote.
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PROFIT SUMMARY:

lyster Fnanciol Workehost
Quate : F10000 Series: C098 Model: E100%L2 Gty : 1 Lease Calc | Summary oK
Custamer : & NEW CUSTOMER Prafit Print -
SC Request 1 | Cost.  Piise " Dealer Cost Cust Price
Brealkout | Factary Options $47.490.00
Factory SPED Items List —— $0.00
Factory List Disc to Cust ﬁ Unit Extended F0.00
Factary List Profit to Dlr E Dealer Profit From Factory List | $20,885.00 | $20,885.00
Factary List Profit ta Delv Dir _EI Dealer Supplied Prafit 0,00 £0.00
Total Factory to Dir Discount | 44, Less Delivery Dealer Profit $0.00 $0.00
FACTORY NET —— Less Delivery Dealer [kems $0.00 $0.00 Im
Breakout | Dlr Supplied Equip I_D Mizcellaneous Prafit $0.00 $0.00 W
Dealer Prep EhaBes ———1 £ i sted Dealer Grass Profit [ $2088500 | $20885.00 | s
UNIT HET —— $47.490.00
Freight FOB Facton —— Gross Profit Percent I 7aA0 +0.00
Local Delivery —— $0.00
Other ltemns —— $0.00
Adjuztrment $0.00 £0.00 $0.00 $0.00
TOTAL PRICE $26.605.00 $47.430.00 $26.605.00 $47.430.00

Salez Tax Percent I 0.000

Details | Trade-In &llowance [ [Subject To Sales Tax)

I $0.00
I $0.00

The profit summary shows per unit totals and extended values for each model. The value of items supplied
by the delivering dealer if out of territory can be input to this screen.

Unit Order Entry
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FINANCIAL WORKSHEET PRINT:

Total1 1002 Oof 0

HYSTER FINANCIAL WORKSHEET

Fuote Mimbey - F LMD

Customer A MNEW CUSTOMER
Fuantin 1

Zeres OO

Fedodel E1{NL.2

Fister Special Commingent Number

DFAIFR CIEFORER EXTDFATER BT CUET
COEr PRICE AT PRICE

Factory Cptions SAT 40000 4745000 54T A4S0 347 400040
Factory SPED Fams Dist S0 S0 L] S0
Factory Dist Discount To Customer LI S0 S0 SO0y
Foactory List Frafit T Booking Dealer A 0dek W0 HES 00

Factary List Prafit To Delivery Dealey O S0

FOTAL FACT IO DR DERCOIIT (e WD EES {520, BR5 ) (50 B/ S ()

FACTORY NET B, W05 D BT, A0 S, 605 (e BT, 0

Dealer Bupplied Bquipment 0.0, S0y SO0 LR ] LR ]
Deoley Freporation Charpes $0.00 S0.00 20,0 20,0

LT WET B, W05 D BT, A0 S, 605 (e BT, A0

Freight FOR Fockoyy 0.0 S0, 0. 0.

Local Delivery S0, 0 S0 A0 .0
Cther e s S0.00 S0.00 200 200

Adiusiment S0 S0 000 000

TOTAL PRICE B, W05 D BT, A0 S, 605 (e BT, A0

Use the tool bar at the top of the screen to:

@ create a printed document

@ export the document to a file for later input to a text editor process like Microsoft WORD
@ alternate viewing the document in one of 3 screen sizes
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CUSTOMER DATA:

i, Quote Header E |

(uate # IF‘I [aoo Tranzmit I_ Type IF_

[ Use Dl Stock

Frrint

Help | oK

Custamer |4 NEW CUSTOMER

-

Farent Cio. I

Salesperson IN ot Azzighed

FOB Log [Wwill Advise

 Effective Date
. Exrpiration Date

[rays to Expiration

3

0340633 :I
04./05./33 :I

0

Termz I j Dielivery IFEIB .
Description I 1USE=| 1.0000 |Local Cument |
[uate Model: Customer Info | Camrmetits | Maodel Camments | Option Comrments | Appraval |
- Custamer ~Ship To
& NEW CUSTOMER | & NEW CUSTOMER =
1234 HERO LAME Mew Cust
& MEW CUISTOMER

OraHA, ME 33339

1234 HERO LANE

154,
OtaHA, ME 33333
................ LS
________________________ SIC IEIEIEIEI
Select | Contact Mame Title Phone Fax Company Adr|CC| Dec
Ta Pk
* T

Use the Customer tab to select a Ship-to Name and Address if different from the customer ordering

location.
Customer and Ship To customer records.

Key contact information is available as a selection based on personnel data from both the

To select contact information, click once in the Select box, and then click on the pull-down button.
Customer contacts will print on the quote above Customer name. Ship-to contacts will print above the

Ship-to name.

Additional contact information not available from the Customer Table may also be entered here, and it will
print on the quote above Customer name. These will only appear on the printed quote, and will not be

added to the Customer’s contact data.
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QUOTE COMMENT DATA:

i, Quote Header |
Quote # [F10000  Transmit|  Tope [F [ Use Dir Stock Fint | Help | oK

Custamer [ NEW CUSTOMER i " Effective Date [ 03706758
Parent Co. I T . Expiration Date 04./05/38 :I

D ays to Expiration |30

Salesperson INl:ll Azzigned FOB Loc IWi" Advize

Termz I j Dielivery IFEIB .
Description I 1USE=| 1.0000 |Local Cument |
[uate Model: | Customer [nfo Comments | Maodel Camments | Option Comrments | Appraval |
~ Huate Comments
I =
r-

Comment data is loaded to the quote using this screen. This information is not printed on the quote
document. It is intended for internal dealer use.
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QUOTE MODEL COMMENT DATA:

i, Quote Header |
Quote # [FI0000 Transmit | Type [F Eint || Heln | oK

Custamer |4 NEW CUSTOMER - ' Effective Date [ D3/05/38
Parent Co. | L . Enpiration Date | 04/05/38  |+]

Salesperson IN':'t Azsigned FOB Loc |Wi|| Advize D ays to Expiration | 30
Termns I j Delivery IFDB .
Description I 1USE=| 1.0000 |Local Cument |
[uate Model: | Customer [nfo | Camrmetits Model Comments | Option Comnments | Appraval |
Model [E100KL2 ] 4| » M Sort |
Additional Dealer Supplied ltems and Camments Price Cost| Print | Print
Poz | Seqg
*

Comments for printing on the Customer quote are tied to a Model. If more than one model exists on the
quote, pick the model using the arrows next to the model, then enter the desired comment text.

Each comment can have multiple lines of text. The pull down will allow pasting of comments from the
Standard Comments table maintained under the Utility menu. Once a comment is selected from the
Standard Comments table, it can be edited as needed.

Enter an “A” in the print position if the text is to print below the quote spec but above the quote totals, and
a “B” if the text is to print below the quote totals. The sequence number allows resorting text lines as
needed, by utilizing the SORT button.

Comments with a Print Position of “A” will automatically add the price and cost fields to the Financial

Worksheet. These will be shown in the Dealer Supplied Items List totals of the breakout screen for Dealer
Supplied Equipment.
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QUOTE OPTION COMMENTS DATA:

. Quote Header E3 |

Quote# [FI0000  Transmit | Tupe [F [ Uss DIr Stack Bint | Help | oK
Customer |4 NEW CUSTOMER = ' Effective Date [ 03/05/58 |
Parent Co. I - %%. . . Expiration Date 04/05/38 :I
- : — Ciaps o Expiration |30
Salesperson INDt Azzigned FOB Laoc I'W'lll Advize
Terms I j Delivery IFDB :
Descriptign I 1 US$ = 1.0000 Lacal Current |
[Huote Models | Cuztomer [nfo | Comments | Model Comments  Option Eummenlsl Approval |
Model [E100KL2 Same
- Category Option Dezcription FreeatErint =
D[e2siC MODE 05103 E100<L2 -~ £41 62500/ |+
EMGINEAOLTAGE 05201 36 WOLT / |H Hide O ption
COMTROL-DIRECTIOMAL | 03201 DIRECTIOMNAL COMTROLAOM0 TR Long Description
COMTROLS 02803 A5 CONTROLS Shart Description A
HYDRAULIC LIFT 04701 HOIST CONTROL-COMTACTOR e S0O0
FIELD WEAKEMIMNG - - .| 02401 FIELD ‘WEAKENING : $180.00] L |
Dption Commet =]
elect from Standar
Comments
! =l

This tab allows for the addition of detailed option description that will print below each option on the quote
print. Note: Any selection from the Select from Standard Comments will override existing information in

the Option Comment area.

The Print column offers pull-down selections to hide the option (H), to print the long description (L), or
print the short option description (S). Clicking the SAME button will change the Print column for all
options to what is selected for the first option.

Long description (L) is the default print selection. You may change individual options, or change all other
options to (S) or (H) using the SAME button.
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CHANGE EXISTING QUOTE:

To change an existing open quote, select the quote from the Quote summary screen and either double click
on it or click on the REVIEW/EDIT icon.

# Hyster Electronic Retail Organizer
File  Function Quotez |Ta  Reportz  Utiliies  Help
2 r i {7 L - & AT
- T O PR
Quotes
#mit| Quate # | Custorner Cuszt City Eff Date Exp Date
Floom A MEW CUSTOMER OhdaHA NE 03/06/398  04/05/93 N
Floooo A MWEW CUSTOMER OhaHA ME 03/06/38  04/05/93 N
K b
~Wiew by Status [ate Range
& Quate © Model AN Opent” Closed Al EffDate||33fDE.fE|8 |;|tu| 03/06/98  [=]
] 4]» 1] | |2 nEw COSTOMER Eind | Dnp | a0 | Mulii | Sort | [[ucts NoJ desc

Each model within a quote stays in open status until it is ordered or updated as lost or dead. As long as the
model is open, any quote data can be modified. When all models are closed, then the quote is closed as
well.
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QUOTE PRINT FUNCTION:

To print a quote document, click on PRINT button of Quote Header screen. The default Quote Print
settings will be selected. Change any settings for the specific quote being printed, then click on the PRINT
button to preview the quote document. The print detail options follow the format of the Financial
Worksheet screen.

The margin settings can be altered to achieve desired page overflow of the quote document.

= Tradeimallawatce

Subject to tax or freight

[ —

Note: Older quotes that were imported into HERO will not have any print options selected. Press the
Default button to apply the default print options.
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Sample quote document:

1of 1+

20 ENE )

Tatal:21

INVESTMENT FROFOSAL

100%

Puete M - F L0002
Date : L1l ot
Frpires ;0408598

Puote To :

Huan

Customer (A HNEW CUSTOMER
1234 HERO LANE
OMMAHA, NE S00

LIsA

Option (SPEDSE  H

Ddadel
Tpe -

E343 b
fity o1

B

Wil Audhvise
FiE

1234 HERO LANE
OMAHA, NE Sl
UsA

B Description

A NEW CUSTOMER

Prige

05103

[FL I F)]

[rrih el

211

Cek{e( 1

[Le 1)

LIS B

[FLEC TR

[Errlih]

134601

03101

(]

[Erp LISt

a2

[ELE: 1R

110e2

(a1 (2

[ cra bl

BASIC MODEL: HYSTER E33xM
WOLTAGE: 36 Valt

CONTROLS: ENHANCED PACKAGE

PARE BRAKE: Manasal

BDI: With Lift Inderoupst

DIRECTHOMAL COMNTROL: MOMNOTROL. Podal
HYDRAULK CONTROL: Comntactor Foydomulices
UL CLASS APPROVAL: E

BATTERY COMPARTMENT SLIZE: 34.6%
HONOD S o

BATTERY COMPARTMENT ROLLERS: Mons

COMNSTRUCTHOM: S tamdand

OVERHEAD GUARDY: £7.3° God Styls

SEAT: Cloth Senni-Suspeensdon wnestont
TREATS: Siansiard

BATTERY SIDE COVERS: Mone
1EXeX12 1 SMOOTH DRIVE TIRES

14X4 3%8 SMOOTH STEER TIRES

22337500
S0
0.0
S0
0.0
S0
0.0
S0
S0
S0
S0
S0,
0L

S50 e
0L
-SH5. 0D
0L

20,0

21 of 21

IS[=] E3

The quote print document will first be displayed in preview mode. Use the tool bar at the top of the screen
to create a printed document, export the document to a file, or for viewing the document at one of 3 screen

sizes.

If the quote document needs to be modified from the HERO version created, export the document to a file,
then import that file into a word processor package like MS-WORD for further updating. Use this method

for text and font changes, alternate pricing, etc.
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QUOTE DETAILS BY MODEL:

uebeis
M odel |E35><M Wuate Lty |_n_| S[a[ugluuﬂte 'l Probability af Elu:usel I Ok

1]

1]

1]

Open
" Cloze Date I Wan EDnditiunINew "l Price Date I 03/06/98 :I
Quote Amaunt I $23815.00 . Dead Tem | 12 | Interest Hatel 000 % Residual I $0.00

Lozt
Won IE!t_I,II Request # I Hyster Order # I Received Datel Request Datel it I Pend Ehgl

[rder [Metails

Mew Order

I Qtyl Drate I Campetitar I hf el I ﬂ:el Type I

e —— ——

Dead Aty | Date Comments

Use this screen to update quote quantity or status information.

If a quote is lost, click on NEW LOST button and enter information pertaining to the Competitor who made
the sale.

If the customer decides not to purchase any product, this information is maintained in the DEAD section of
the screen.

Once the total of the won, lost, and dead equals the quoted quantity of the model, then the quoted model

will be closed. Increasing the quoted quantity once a model is closed will cause the model to be re-opened
for additional processing.
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QUOTE COPY FUNCTION:

To copy a quote to another quote, highlight the quote to be copied.

From the QUOTE menu , select the COPY function.

#  Hyster Electronic Retail Organizer

Eiler Eunstion Huates [Te Heporte: Wfilities

Help

o Copp Quote

CUSTOMER

+ All bodels in Quate £ Selected Mods! ak. | Cancel | -
Xmitl Quote # | Customer Cust City | St I Parent Co. I Eff Date I Exp Date I ]
Fioo02 A NEW CUSTOMER OM&HA ME 03/06/32 0470532
Fioo0n A NEW CUSTOMER ObaHA, ME 03/06/98

04/05/338
04 3

[« | i

= et Statie [ate Biange

& Quate ™ Model AN Opent” Clozed oAl EffDatﬂDSr"DEJSB |;|to| 03/06/98  [=]
4] «]» ] | [F10002 Find | Only | &0 | Muli | Sort | [IDuote No] dess

If the quote contains multiple models, specify if all or only selected models are to be copied.

Once the new quote is created, normal editing rules apply for changing the quote.
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UPDATE CUSTOMER QUOTE PRICING:

If a price update is received, quotes within the quote summary screen can be selectively updated with new
prices. This is done through the QUOTE menu function.

#  Hyster Electronic Retail Organizer
[ 1T Reportz  Utiltiee  Help
= Review / Edi = 0 pr ”
B 3 I Mepfi £-r W & 7 =
[Elete
o . Quotes
s Price Update Selected Quate sleis | Tz
F10002 Financial 'Wark zheet Al Quates Shawn
F10001 - open F
Flo00o A WNEW CUSTOMER Mot Azzigned opeh F
KN 1+
= Wiew by Status [Date Range
& Quate ™ Model & AN Opent” Clozed oAl EffDatﬂDSr"DEJSB |;|to| 03/06/98  [=]
4] <] [m] | [F1o002 Find | Only | &0 | bt | Sart | [[Quote No] desz
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SPECIAL COMMITMENT DISCOUNTS:

Requests for Special Commitment discounts can be submitted to NOMS from HERO. To create a request,
from the SC Summary screen, select the “+” icon.

#  Hyster Electronic Retail Organizer
Eile Funchan SpecElEammtments [Td Eeparis Hhltes Help
Create Hew Special Commitrment
Custamer |4 NEW CUSTOMER i LS | Cancel |
Xmitl Req # | Customer SCH Salesperson | Entry Date I.&p\-’ Date I Start D ate
KIS 2
Fatatle———— [ratenit Statie [ate Hange
Al Unexp € Exp| &0 A € Mew € Queus € Tx ) Ack| @ 4l Enty Datel M DD |;|tu| MM/DDSY ]
[ <] o] || Eind | Only | &0 | bt | Sart | [ust

Select the customer you are requesting the discount for. Reply OK and you will get a pending SC discount
request.
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Special Commitment Hequest

Select the model and series involved, and complete the requested quantity and discount data. Use the
Special Option Comment field to note any specific option information that may be pertinent.

Special Discount requests must be approved before being transmitted to NOMS. This approval function

can only be performed by an authorized dealership employee. Authorization security is provided in the
User Table.
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COMPETITOR DATA:

Special Commitment Bequest

BalkaMCAR
BARRETT

BIG JOE

BLUE GI&NT
BT/FRIME MOYER
CATERPILLAR

For each requested series discount, enter the Competitor discount information either by discount percent or
gross amount. Competitor code can be selected from the competitor table. Use comments field to provide
information critical to justification of discount request.
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SC DISCOUNT COMMENTS:

Special Commitment Hequest

A separate screen for additional comments has been provided.

Note: 1f a Discount Authorization (SC) Request originates from HERO the assignment process is not
necessary. The customer assignment is completed when the request is created.

If the SC was requested by phone you must assign the correct HERO customer to the discount

authorization that you will be using on your Order Request. SC discounts requested via phone begin with
NA-.

Steps to assign a customer to the SC:

Select SC icon [%] on the HERO task bar to display SC summary screen.

Highlight the SC record that you want to assign.

Select Special Commitments # Assign to Customer (Located above task bar)

From list select customer to be assigned to SC (Must be same customer quoted).
Select OK button to assign.

The NA - will disappear and the correct HERO customer name will now be displayed.

M S
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SPED QUOTES:

To view SPED quotes, select the SPED Quote icon. All quotes within the HERO system will be displayed
in Customer Name and Quote number sequence. Quotes that are due to expire within the next 5 days will
display the expiration date in red.

Highlighting a quote / item entry will show the full item text on the lower half of the screen.

Expired quotes will continue to display on the summary screen, but may not be accessed when preparing a
new customer quote.

Available Special Quote Items |

Statusz
Customer |4 NE'W CUSTOMER 7| Assion | O A& Unesp © Exp | Erint Help ak.
Apy | Senes | Model End Cuzt Mame Spec (ke # | ltem | Categony Special Option Comm

4] | 2
Full Special [2501 MFH =]
Option 126" OALH
Comment TOUFL

=

M4 p|M I Find | Qﬂl'r'l Al | Mu“_il Sort ||[End Cust Mame], [Cuate b

As SPED quotes are received from NOMS, since they are not directly tied to a customer code within
HERO system, they will need to be Assigned to the correct customer record within HERO before they can
be used for quoting purposes. These can be identified with the “NA -” prefix in the Customer Name field.
As each entry is assigned to a customer using the ASSIGN button, the “NA” prefix will be removed.

Note: The SPED Quote items (options) must be added to your truck quote within the Truck Specification
Builder (TSB). To locate the appropriate category for the item select the “SQ Opt List” button at the
bottom of the TSB screen. This will display the SPED Quote item list. The category column will provide
the category name that will be used to locate the item. Return to the TSB and scroll down the Cat ID
section (Top-Left) until you reach the appropriate category. Select the category (Category Description) to
display the SPED Quote items in the options section (Top-Right). To add item to truck quote; highlight
item and select Add button or double-click item.
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CONVERT QUOTE TO ORDER:

USING DEALER STOCK:

i, Quote Header

= = s e

aREwCUsTOMER
r—

Wil Advize 03/06/38 |+
— F —
I

Ol -

Before converting a quote to an order, if a unit from dealer stock will be used, click the USE DLR STOCK
button, then click the ORDER button. HERO will prompt for the stock order to be used, rather than create
a new order on the HERO system. Only STOCK or DISPLAY orders that are not flagged as

and customer =Y can be used. Orders must be from the same series, but not necessarily the same model.

After a stock truck is used in the quote conversion process, the order will need to be updated to meet the

customer specs and transmitted to NOMS if not already shipped from the factory. Note: Until further
notice Fax this order change to Hyster.
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CREATING A NEW FACTORY ORDER:

i, Quote Header E

Quote # [FI0000 Transmit | Type [F ™ Use DI Stock Pint | Help | oK |
Custamer |4 NEW CUSTOMER E
ParentED.I Bt_','
: il sdvis Requested [0306/55 o]
Salespersan INu:ut Bzsigned FOB Loc IWI" Advize " Delivery Date
Termns I j Dielivery IFEIB
Description I L | Laoe)
Quote Models I Cusgtomer [nfo | Camrmerits | Maodel Carmments | Option Comrments | Approval |
Senez | Model Gt Won| Logt | Dead | Probi | Condition | Status Cuote Amount | Model Cloze | Price Date
Date
B |CO38 | E100<L2 1 1] 1] 0 50 [Mew [Juote $47 490,00 03/06/33
Sddledel——— Selected/Madel whiam  Lost etais = EimanciEl Warkshests——
’V Base | Temp_latesl Truck Ophion Order Qeletel b odel | Summaryl todel | Summar}ll

To convert a quote to an order, from the quote header screen, select the ORDER button. In the top right
corner, specify the order quantity and the requested delivery date, then click OK.

Reminder: The order process may ONLY commence from the HERO Host system.

HERO will advise you of the order number(s) created. Each order to NOMS is for a quantity of 1. It will
then ask if you want to proceed to order edit. If yes, it will take you to order edit for the last order created.

For closure and awareness, the WON column is automatically updated for the order quantity.
If the entire quantity for a model is being ordered, the system will close the quote record for that model

from any further update activity. If all models for a quote have been closed, then the quote also is closed
from further update activity.
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UPDATE ORDER SPECS:

#  Hyster Electronic Retail Organizer

File  Function Orders |TA  Beportz  Ukliies  Help

PUT LBk L ¥

Orders

#mit | Req # Custamer Cuzt Ciky St | Order # | Received | ReqDeliv | Model
00000 A MEW CUSTOMER OMAHA 03/06/98  E100-L2

E1N| b
rStatus—————— Tranemit Status [ ate Range
= &I Opent Closed| & &Il € New ' Queus © Tw C Ack| (& ReqDeliv| MM/DDAY [wfta] MMADD Y [w]

KIDCIR Eind | Only | &0 | Muli | Sort | [1Drder Request Nurber]

To update an order, highlight the order to be updated and either double click on it or click on the
REVIEW/EDIT ORDER icon.

Note: 1f you created an order within HERO in error or one requiring Option modifications it can be
deleted providing it has not been transmitted. Option changes must be done within the Quote.
To delete Order: Highlight the Order from Orders Summary screen and left mouse-click the Trash
Can Icon. You will be prompted to confirm Order deletion. If you select Yes to delete the Order you
will receive a message that HERO will re-open the Quote. Any Option additions/changes must be
done within the Quote and then converted to an Order again once modifications are completed.
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ORDER HEADER:

The Order Header screen contains general order information. Order discount information can be
maintained by specifying discount type (Disc Type). Based on the discount type selected, HERO will
prompt for additional data. Discount Authorization (AUT) or Discount Matrix (MAT) selection is
provided from Disc Type drop-down arrow. The requested delivery date defaults to current date, but can
be modified for future requested delivery date.

Order Optionz / Yalues |

Order Frequest # [100000 Quote #[F10000 Series [C098 Tramsmit| | 0K
Feceived D ate © SCReg# bModel [E100L2 _ Pending I_

Hyster Order # SC End Date Framised r Hqu el 0E98 el
Custorner I,fl‘., MEYW CLUSTOMER Frice Book, (D0 Frice Date I 0340698 :I . P |
Disc Type ISTD vI Option Gross $47.465.00

Warmranty | $0.00 ~ Effect Disc % 44.00 Milestonesl
Other $2800 ... OptionMet | 32658040
S *Freight Allow | 3000
: N.etMiscl $25.00 Met Freightl $0.00  Order '\-’aluel $26.605.40
Ophonsz Option Commentz I Order Comments I Ship-To I Terms I Approval
'&pﬁm Itrn | Deecription Op | Gty Lizt Price | Dizc %[ MetWalue | Dimen | Opt ﬂ
# St Type
A | 05103 ET00<L2 1 $41625.00| 4400 $2331000 F ‘
A | 05201 A6 WOLT 1 $0.000 4400 $0.00 F ‘
A | 03201 CDIRECTIOMAL 1 $0.00) 44.00 £0.00 F i
A | 02803 AS COMNTROLS 1 $0.000 4400 £0.00 F i
A | 04701 HOIST CONTROL-COMTACTOR 1 $0.000 4400 $0.00 F ‘
A | 02401 FIELD *WEAKEMIMNG 1 $180.00 | 44.00 410080 F "
A | 02101 FaRE BRAKE-tAMUAL 1 $0.00) 4400 £0.00 F i
A | 08007 : BaTTERY INDICATOR 1 $0.000 4400 - 30,00 F i
& | 05601 UL APPROVAL-E 1 - $0.00| 4400 - $0.00 F =
e e : P e — l

Across the lower half of the screen are tabs for Options, Option Comments, Order Comments, Ship-To
data, TERMS data, and Order Approval.

ORDER OPTIONS:
Order options may be maintained to change the sourcing of an option. All options default to “factory

sourcing” when converted from a customer quote. If an option is being supplied from dealer inventory, the
Option Type must be changed to “D” before it is transmitted to NOMS.
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OPTION COMMENTS:

Order Optionz / Yalues

Note: It is recommended buy Hyster Product Supply that ALL comments be entered in the Order
Comments area.

Comments text can be loaded to an individual option. The option must be highlighted in the Option Tab

before going to the Option Comment tab. An example of option comments might be supplying paint codes
for a special paint option.
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ORDER COMMENTS:

Order Optionz / Yalues

Comments pertaining to the entire order, including Attachment Nameplate information, are entered on the
Order Comments screen
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SHIP TO INFORMATION:

Order Options # YValues I
Drder Request # [100000 Duate #[F10000 Series [Coog Tranemit| | OK
Received Date - SC Req# Model |E100L2 - Pending I_
H_'r'StEI' Order # 1333333 SCEnd Date Flizmifezs) HEEIDE-‘II‘\." 0306492 |:I el
— e |
Customer I.f:‘l. MEW CLUSTOMER Price Book DO Frice Date | 03/06/35 S
Disc Type ISTD vl Option Gross $47 465.00
W armanty $0.00 . Effect Disc % 44.00 Mile&tﬂﬂﬂﬁl
Other £25.00 S ... (Option Met $26,580.40
R Freight Alow [ $000
© Met Misc I $25.00  Met Freight I $0.00  Orderalug I $26.605.40

Optionz I Option Commentz I Order Commentz @pD | Terms I Approval I

B NE CUSTOMER ~| ‘pplyTo Booking Cust | Deliv Ship T | ECShipTo | New Cust |
Stat | Type [ty | Pnd | Cuztomer Mame and Addrezs SIC | Comment
BlA  |Booking | 1| O[ANEW CUSTOMER, 1234 HERO LAME, DkAHA, ME 93339 9539
4 |DelShip | 1| D0JACME DEALERSHIF, 7531 146TH &% ME, OMaHA, NE 99933 9539
& |EC Ship 1| 0OjANEW CUSTOMER. 1234 HERO LAME, Ok&HA, WE 93333 9539

Three sets of Names and Addresses are supplied in the Ship-to screen.

Booking Customer: Name and address of the customer for ITA Retail Booking purposes.

Delivery Ship-to: Name and Address of the location where the manufacturing plant is to ship the product.
End Customer Ship-to: Name and Address of the customer location where the product will be placed in
service (ITA Retail Delivery).

Names and Addresses are selected from the Customer table using the “pull-down” arrow. Highlight the
desired Name and Address record and click on the appropriate button to apply the selected data to
Customer, Delivery Ship-to, or End Customer Ship-to. If the Customer Name and Address does not exist
in the Customer table, click on NEW and add it to the table first before doing the selection.

Default Delivery Ship-to: There is a selection under the Customer drop down (Customer Summary) to

establish a default Delivery Ship-to record. This should be done by the Host system and setup for the
dealership location that receives the majority of truck deliveries.
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ORDER TERMS INFORMATION:

Order Optionz / Yalues I
Order Rrequest # [100000 Quote #[F10000  Series [C098 Tramsmit [ | QK

Feceived D ate © SCReg# bModel |E100<L2 0 _ Pending I_

Hyster Order # S5CEnd Date Promised | ReqDeliv| 0370695 3] o
Customer [& NEW CUSTOMER, Price Book [DOM Price Date [ 03/06/98 |+ |_—" |
Disc Type ISTD VI Option Gross $47.465.00

W arranty $0.00 ~ Effect Disc % 44.00 Mile&tone&l
Other $25.00 S .- DOption Met $26.580.40
- *Freight Allow | 000
E N.et Mizc I $25.00 Met Freightl $0.00 Order '\-"aluel $26.605.40
Optiohs Option Comments | Order Comments | Ship-Ta ( H Approval |
e s
Order Type |R - Bil-To

- Payment Tems | 1% 10 Het 30 HE oo ..+ || [ACME DEALERSHIP

Delvery ethod[F 7] | e
" Freight Carier |ROLS - CALIBER - ObdéHA, ME 93395

‘Freight Pay Method |C o 0 7 P ToRPEmEOR Rl

FEIBF'nintIP— .
s Fental Drder? [N j‘ Biil-:I'IDIF'ID
-~ EndCust Order? [ "l End Cust PO

On the TERMS tab, specify Payment Terms, Delivery Method, and enter the Dealer or National Account
Purchase Order number.

If the order is sold, enter “Y” in the End Customer Order? Field. If it is a unit for the dealership rental

fleet, set Rental Order to “Y”. Enter Bill-To PO number (required & must be unique) and/or End
Customer P.O. (not required).

Default values are as follows:

Delivery Method Default Freight Pay Method
D (Dealer Pick-Up) C (Collect)

E (Customer Pick-Up) C (Collect)

F (ROLS - CALIBER) A (Prepaid; Add to invoice)

Note: New Payment Terms for Hyster Capital:

Hyster Capital Display
Hyster Capital Rental
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ORDER APPROVAL:

Order Optionz / Yalues

Once the order has been updated and is ready to transmit to HERO-NOMS, Order Approval is done by an
authorized user at the dealership. Enter the user’s password and click the APPROVE button. This sets the
order to approved status and flags it as queued for transmission on the next connection to HERO-NOMS.
If further updating is needed before it is transmitted to HERO-NOMS, it can be unapproved (unlocked) and
further editing done. In this case, it will have to be re-approved to transmit to HERO-NOMS.
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ORDER CHANGE:

Currently, Hyster Company asks that you continue to use the current methods in effect (Fax or Email) to
submit order changes. The Order Changes listed below should be submitted via Email to the
corresponding specialist based on Class and Truck model.

@  Order cancellation
@  Payment terms
@ Option spec change (both Production and SPED Price List options)
@ SPED Quote change
@  Changes to Booking Customer, Delivery Ship-to, and End Customer Ship-to
PRIMARY PHONE SUPER-
CLASS 1 PLANT SERIES SPECIALIST e-mail Address (252) 931- VISOR
E25-40XM2S 010 D114 |DELYNN CARTER |aadcarte@nmhg.com 5737 L. HAGEN
E30FR2 015 V943 CLIFF DENNEY |aacdenne@nmhg.com 5763 L. HAGEN
E35-50FR 015 7943 CLIFF DENNEY |aacdenne@nmhg.com 5763 L. HAGEN
E45-65XM2 010 F108 NANCY TRIPP | aantripp@nmhg.com 5735 L. HAGEN
E70-120XL 010 C098 NANCY TRIPP | aantripp@nmhg.com 5735 L. HAGEN
J30-40XMT2 072 H160 LISA SADLER | aalsadle@nmhg.com 5743 T. COSTIN
J40-60XM 055 A216 SAMMIE STARR | aasstarr@nmhg.com 5767 T. COSTIN
CLASS 11
N30XMH2 010 C210 |BOBBIE BULLOCK]aabbullo@nmhg.com 5750 L. HAGEN
N25XMDR2,N30-40XMR2| 072 B470 LISA SADLER | aalsadle@nmhg.com 5743 T. COSTIN
N5S0XMA2 072 B471 LISA SADLER | aalsadle@nmhg.com 5743 T. COSTIN
N45XMR2, N30XMDR2 | 072 F138 LISA SADLER | aalsadle@nmhg.com 5743 T. COSTIN
N45XMXR, N30XMXDR | 072 A264 LISA SADLER | aalsadle@nmhg.com 5743 T. COSTIN
R30XMS2 072 D174 LISA SADLER | aalsadle@nmhg.com 5743 T. COSTIN
R30XM,XMA,XMF 072 F118 LISA SADLER | aalsadle@nmhg.com 5743 T. COSTIN
V30XMU 046 A467 CLIFF DENNEY |aacdenne@nmhg.com 5763 L. HAGEN
V35XMU 046 A468 CLIFF DENNEY |aacdenne@nmhg.com 5763 L. HAGEN
V40XMU 046 A469 CLIFF DENNEY |aacdenne@nmhg.com 5763 L. HAGEN
CLASS III
W40XT 072 A218 LISA SADLER | aalsadle@nmhg.com 5743 T. COSTIN
W45XT 072 B215 LISA SADLER | aalsadle@nmhg.com 5743 T. COSTIN
W60-80XT 072 E135 LISA SADLER | aalsadle@nmhg.com 5743 T. COSTIN
W20-40XTA 072 A453 LISA SADLER | aalsadle@nmhg.com 5743 T. COSTIN
W20-40XTC 072 A454 LISA SADLER | aalsadle@nmhg.com 5743 T. COSTIN
W20-30XTR 072 A455 LISA SADLER | aalsadle@nmhg.com 5743 T. COSTIN
BSOXT 072 B199 LISA SADLER | aalsadle@nmhg.com 5743 T. COSTIN
C60-80XT 072 A499 LISA SADLER | aalsadle@nmhg.com 5743 T. COSTIN
B60Z 072 A230 LISA SADLER | aalsadle@nmhg.com 5743 T. COSTIN
W60Z 072 A231 LISA SADLER | aalsadle@nmhg.com 5743 T. COSTIN
T5XT 072 E142 LISA SADLER | aalsadle@nmhg.com 5743 T. COSTIN
CLASS IV
S25-40XM(S) 072 C010 SANDITODD | aastodd@nmhg.com 5747 T. COSTIN
S40-65XM 010 D187 |DELYNN CARTER |aadcarte@nmhg.com 5737 L. HAGEN
S70-120XL2 004 D004 CLIFF DENNEY |aacdenne@nmhg.com 5763 L. HAGEN
S135-155XL2 004 B024 CLIFF DENNEY |aacdenne@nmhg.com 5763 L. HAGEN
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CLASS V

H25-40XMS 072 D001 SANDITODD | aastodd@nmhg.com 5747 T. COSTIN

H45-65XM 049 H177 SAMMIE STARR | aasstarr@nmhg.com 5767 T. COSTIN

H70-110XM 004 K005 |CAROLYN ALLEN |aacallen@nmhg.com 5733 L. HAGEN

H135-155XL2 004 F006 |CAROLYN ALLEN | aacallen@nmhg.com 5733 L. HAGEN

H165-280XL2 004 E007 |CAROLYN ALLEN | aacallen@nmhg.com 5733 L. HAGEN

H300-360XL2 004 D019 |CAROLYN ALLEN | aacallen@nmhg.com 5733 L. HAGEN
H360-450H 051 A214 BRUCE MILLIS |ahbmilli@hyster.com [217/443-7281|S MCCONKEY
H440-700F 004 E008 BRUCE MILLIS |ahbmilli@hyster.com [217/443-7281|S MCCONKEY
H800-1050E 051 D117 BRUCE MILLIS |ahbmilli@hyster.com [217/443-7281|S MCCONKEY
YARDMASTER 701 |A227/A228] BRUCE MILLIS |ahbmilli@hyster.com |217/443-7281|S MCCONKEY

FAX NUMBER: 252-931-5775
SUPERVISORS: TERESA COSTIN aatcosti@nmhg.com 252-931-5736
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ORDER SCHEDULE:

Order milestone dates will be updated on HERO as an order progresses through the manufacturing cycle.
The dates and unit serial number will be shown on the Order Schedule screen. This data will be refreshed
on HERO with each NOMSLINK connection when Milestones are downloaded from NOMS.
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ORDER COMMISSION:

Only the National Account offices will enter Commission data. Bring up this screen by pressing the
NATL ACCT button on the Order Options/Values screen.

Mational Account Order Information - Commission Changes Allowed

Trade-In Details ook
bl ake todel Serial Murmber W alue B d
* Help
Trade-In Total 1
’V I $£0.00

Commizzion Detail

Type | Receving Bill To| Bazed On Percent Amount | Auto Recals | Status
At Or Pt If Ord Chg

Trade-In Details:

Enter the details of any trade-in unit(s) associated with the Order. Enter Make (there is a pull-down),
Model, Serial number, and Value of each trade-in unit. This trade-in information will be uploaded to
NOMS with the order and will appear on the NOMS Order Trade-In screen. It will be used in calculating
the Commission amount.

Commission Detail:

Enter a detail line for each type of commission as follows:

Type: G = Gross Commission N = Net Commission L = Local Commission
F = Freight Commission T = Trade In R = Redirect Freight Payment
(Customer billed separately)

Receiving Bill To: Bill-to Code where the commission amount will be directed

Based on Amt or Pct: A = Based on Amount P = Based on Percent

Percent: Enter actual percent or zero.

Amount: Enter an amount if Based on = A. Will be automatically calculated if Based on
=P.

Auto Recalc If Ord Chg:  Enter ‘Y’ if amount is to be recalculated when order changes, otherwise leave
blank.

This commission detail will be uploaded to NOMS with the order and will appear on the NOMS Order
Commission screen. It will be used in calculating the Commission amount.
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ORDER CONFIRMATION PRINT:

% Hyster Electronic Retail Organizer

File  Funchion ENGEER ITA Heportz  Utlikes Help

Ba e AU 7 m

Froduction Schedule  #

P Orders
rir'nt Order Cust Ciy Order # | Received | Req Deliv
i 00025, e — GIEBOM ME 173306 OF 8
B Qoo0z54 Ma - IBP GIEBOM ME 173206 0&/27/92
B Q00253 Ma - MEBRASKA FURMITURE OkaHa ME 178747 05M13/92 05/14/98 EAhA
B Q00z21 M, - MAGHNOLLS METAL AlBLURM ME 174672 02/20/92 03/23/98 HEL<k
B Q00220 M - b T FIEDMOMT S0 17477 02420092 03/23/98 HEL<k
B Qo014 Ma - MUELLER & SCHOEPF COLUMBUS ME 173302 02406/92 03/09/98 Hal<L2
B Q0ozav Ma - THERMO BOMD ELK FOIMNT S0 16EE79  12/22/97 /0298 Hal<L2
Ll | 5
- Statug—————— Transmit Status [ate Range
{+ Al Opent” Closed| & Al © Mew ' Queus O Tx  Ack| & Al RegDeliv| 01/02/98  [v|to] 05/27/98  |[+]
I «]» [»] | [oo0355 Eind | On | a0 | Mult | Sart | [[Drder Request Number

When submitting orders electronically through HERO, it is recommended that a copy of the order should
always be printed for audit purposes. You will continue to receive order acknowledgements from Hyster
via the HSN.

This PRINT ORDER function can be used at any time to generate a copy of the order spec.
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H.E.E. Q. Equipment Order Confirmation

Drder Hequest & [IINIES ORDER NUMBER 173304

B#l-Ta: 350000

FEHRE MEBRASKA TRACTOR &
4115 BIUTH SOTH ET.

OhAHA, KE &AL27-13%1
Baakisg: mp

E
:

]
i
!
P

B&IXT

48" LOKKE X 27" WIDE FORKE
HEAVY DUTY MALL RODE 43* FORKE
FEOD FROCESSBG

B0 WAKFT BNTERRLUFT & HR. BETER
BUTTERFLY TYFE ACCELERATOR
EBXILE LOAD WHEEL

32" ¥ 134" BATTERY CORMFARTRIET
ETABILIFERE - CARTERE

UL E AFPROVAL
FOLYURETHAKE DRIVE TIRE
WARRANTY: L2 &0, 2000 HRE

B oa] G WA W R

A sample copy of the printed Order Confirmation document is shown above.
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