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PIB Number: 03.0616a

Date: June 16, 2003

Series Impact: D187

Subject: S40-65XM POWERTRAIN PROTECTION OPTION

Description:

As a reminder, Hyster Company offers a Powertrain Protection Option (129-01) available for all engines for this
model series. Existing price list pages did not reflect the correct option description indicating that this option was for
the GM engine only, however descriptions found in HERO have been consistent with the use of this option for both
Mazda and GM engine offerings.

Attached please find a complete set of standard price pages with the correct description for this option. In the near
future we will be providing the formal distribution of these pages, however they will be available on-line at
www.hysterusa.com immediately. These pages will be effective June 17, 2003.

Please remember to refresh HERO by selecting the “completely reload tables” option in the download area
of the price book thereby activating this change.

As always, we appreciate the support of our distribution network and the sales organization.
Sincere Regards,

oo sl

Peter M. Siessel
Vice President of Marketing — Hyster Company
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