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Introduction

The Pre-Delivery Installation application utilizes web-based technology, accessible through the
Internet, via the Hyster USA Website. This system provides the users, i.e. sales coordinators,
service and warranty personnel, with the ability to create truck installation documents and
reports, based on information which exists in the Hyster system. It is easy to access and makes
the truck installation process easier at the dealer level, while creating more legible documents.

The PDI Process: (*Note: A PDl is also known as a Signature Sheet, a Delivery Report, an
Installation Sheet or a Pre Delivery Sheet). The Installation process has not changed, but the method of
entering an installation has changed.

e Enter Installation Information on the PDI Server.

e Print Three Copies of the PDI Form.

e Deliver the Truck and Obtain the Customer’s Signature on the PDI Form.

e Complete the Installation by entering the actual Installation Date on the PDI
System.

e Send a copy of the Signed PDI Form to Hyster.

(*Note: A copy of the Installation (PDI) form must be sent to Hyster before Warranty Claims against the truck
will be processed for payment.
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Security Access

1. Go to the HysterUSA home page (displayed below) and Select Dealer Logon to Logon
to the Digital Dealer.

Select Truck Sales or Service from the Menu on the left . Then select “Report Truck
Installations” IocateT on the dropdown list
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Note: Local PC security tools such as “Pop-up blockers” may prevent access to the menu.
Please allow access to: “http://www.hysterusa.com/” to avoid future problems. (To allow
popup blockers on this site, While logged on to Hyster USA, From the Menu across the top
of the screen, Click on Tools, Popup Blocker/Settings. Copy the Hyster USA URL into the
Address of Web Site to Allow field. Then select Add. Then Close. )
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Launch Page

After selecting “Report Truck Installations”, the system will display the following page. Click on
the “Launch PDI” link:

[ Hyster Digital Dealer - Microssfl Internet Explorer
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Entering a Truck Installation

From the PDI Main Menu, select the Servicing Dealer Code from the dropdown box, which
represents the dealer location responsible for the customer service of the truck being installed,
and then click on “Truck Installation Entry Form” button:

BIEIE

M Hyster Dealer Resource Site - Microsoft Internet Explorer
T

File Edit \iew Favorites\ Tools  Help

)y \ N = v . R
@ © RBPG P o= @25 B-LOA K
Address ‘@ http:f,ilz.129‘9‘SGIP&IIMamMenu.aspx ,

HYSTER' [ 3
DIGITAL BEALER

Online PDI: Main Menu

welcome Judith Steele\of NMHG, Inc. {(Hystgr Company) to the Pre-Delivery Installation System.
This system is to be uied for creating Pre-Dglivery Documents and reporting Truck Installations.

To begin, select a SerYicing Dealer Code Frir/‘vn the drop-down menu, and then choose an
option by selecting onq of the buttons bel

525000 - CITY OF INDUSTRY, CA -

Truck Installation {(PDI} Entry Form

Truck Installation (PDI) Inquiry

Go Back

&4

& Internet

@ Done

Note: If you do not see the correct servicing dealer code in the dropdown list, please contact
your D3 system administrator to have the required dealer code added to your profile.

The system returns with the PDI Entry Prompt, where you should “Select the Installation
Type” (Customer, Rental, Stock, Demo, or Pre-Owned) from the dropdown list.
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Then, populate the “Serial #” field by either entering a truck serial # if the “Select a Serial #”
field is blank or use the dropdown list to view all of your dealerships uninstalled trucks, and then

click on the “Continue” button.

2 Hyster Dealer, Resouirce Site - Microsoit Internet Explorer,
.;,l

File  Edit  Miew  Favoriby Tools  Help

eBack ML ) lﬂ =] 7;\] /:__\J Sdarch ‘-;“\'_(Favorites €‘} [_7\.' “:\5-’ T J @ ﬁ ﬁ
Address |€| http:,l’le.129.9.ESIPENEntryPrUmpt.aspx \

HYSTER \

BIGiTA}BsA}liR

MARKETING GROUP 011 | JOHNS&LIFT —\KYSTER | SERVICING DEALER CODE: 525000 | CITY OF

INDUSTRY, CA

v| Go | Links *>

-~

First, select an installation type. Maxt enteX a truck serial number or select one from the drop-

down list. Then click the "Continue" {utton to proceed.

S - STOCK h
; AZ30MN04144C v

Go Back Continue

Select Installation\ype

Select a Serial
[click Here to Enter a Serial

<

/
' Internet

Ehl Done

Please Note: If completing a National Account truck installation and the Serial Nbr you wish to
submit an installation for is not in the drop down, please click on the “Click Here to Submit a
National Account Installation” link and enter the serial number information.
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The system will display the following information; you should validate the displayed data.
Modify and enter new data as needed to complete the PDI document. Remember, any field
name followed by an asterisk (*) is required.

] Hyster Dealer Resource Site - Microsoft Intesnet Explorer

File Edt View Favorites Tools  Help

eBack - @ D B L_h parch ”n\?Favorltes ) ﬁ/:<' .; - _J @ﬂ i

E9(=(E

Address ‘@ http: /{12.129.9 86/PDI/Entry. aspx

B>

walidate

displayed d. Modl and enter new data as needed to complete the PDI document. -~
Print 3 copies of the/fDI for fhe Factory, Dealer, and Customer.

Customer Infor atlon

| 4

Customer Name:* MNAL

[COBY ELECTRONICS CQRP - RANCH: v |

[Click Here to Enter a l:ustfmer Name]

Customer Address:*

|[2805 E Ana ST i

City:*

State /Province:* Zip/Postal:*

|RANCHO DOMINGUEZ

| [ca-cauForrv] [o0221

Customer Contact

S8IC Code:* County Code:*
| ABRASIVE PRODUCTS [3291] v| [Los ANGELES [037] ~
[Click Here to Enter a SIC C g] [Click Here to Enter a County Code]

First Name:

Go Back B save

B4

&] Done

The customer information has been

& Internet

this information and make any necessafy changes.Select an SIC (Standard Industry Code)
code from the dropdown list, if one|ig'not displayed and a County Code. (Note: if you know the

actual codes, you can enter them by

Here to Enter a CountyCode” options.
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SHOE REPAIR SHOPS [7251) -
SHOE STORES [5661]

SHORT TERM BUSI CREDIT IN [6153°
SHORT, MARG, EDB OIL MEC [2079]
SIGMS AMD ACVERT DISPLAYS [3993
SILVER DRES [1044]

SILVERWARE PLATED WARE [3214]
SKILLED NURSING CARE FACI [2051
SMALL ARMS [3484]

SMALL ARMS AMMUNITION [34582]
SOBP AND OTHER DETERGENTS [28<
SOCIAL SERVICES [£353)
SOFTWOOD VENEER AnD PLYWO [2<
S0IL PREP SERVICES [0711)
SOYEEAM DIL MILLS [2075]
SOYBEANS [0116]

SPEC DIES AND TOOLS [3544]

SPEC QUTPT FACILTS MNEC [8093)
SPEC TRDE CONTRACT NEC [1799]
SPECIAL INDUSTRY MACHINRY [355¢

SG{ »InLT\r tb.l:-ﬁNImG I>¢|.Iar' [2 342
SPECIALTY HDSP EXCEPT PSY [B069
SPEED CHANGERS INDUISTRIAL [354
SPORTING AND ATHLETIC GDS [394
SPORTING AMD REC CAMPS [T032]
SPORTING GDS, BICY STORES [5944
SPORTMG RECREATNL GDE, SUIP [50r
SRIVE IM PICTURE THEATERS [7833] %

SELECT 5Ic CODE... e

selecting the “Click Here to enter a SIC Code” or “Click



Enter the First and Last Name of the Customer Contact, remembering to click the “Save”
button to save your changes.

2 Hyster Deal:r Resource Ste - Microsoft Internet Explorer

File Edit Wiew\ Favorites Tokls Help

i
Qo - (D [¥] [ X0 O search Slpravons €8 (3- L LB
address €] hiepstf\z. 128.9.85/P00ERE s

¥ 8w
walidate displayed data. Modify and enter new data as needed to complete the PDI document.
Print 3 copies of the \PDI for the Factory, Dealer, and Customer,
Cus\omer Informatié(l
CuXtomer Name:*

|COpY ELECTRONICS CORP - RANCH( > | |
[

Click Here to Enter a Customkr Name]
Custdmer Address:*

[2805\E AMA ST \ /
Citv:*\

State/Province:* Zip/PostaI:”/
[RANCHD DOMINGUEZ \

NA:

| [ca-caLiForry] [soz21 / |
8IC Code:* \ County Code:*
[ABRASIE PRODUCTS [3291] A\ [LOS ANGELES [037] / ~|
[Click Herd to Enter a SIC Code] \[Cli(k Here to Enter a County fode]
Customer (ontact
First Name: Last Name: ./
| | C
Go Back B save
)
&) Dore

& Internet

Remember to also enter the hour meter, travel miles, and travel hours into the system.
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Continue down the form, adding or modifying the information. If you need to add dealer
installed options or serialized components, Enter the first optio the field provided and then

ile  Edit  Wiew Favorites  Tools  Help

Dow - © [ B G| O e @ | (35 - D EE

ddress @ http:ff12.122.9.86/PDI/ENLry  aspx ~ B =

Dealer Installed Options/Accessories

option: Description:

[Add Another Option...] /

Dealer Installed Serialized Compon/é‘lts

Type: Description: Serial #:

[Add Another C 1

Truck Configuration - [Expand]

Factory Installed Serialized Components - [Expand]

Select a PDI Form Type

~ sStandard © 1-8 Ton

Go Back B save < Delete &% Print PDI Forms

] Done 4 Internet

Insure
that you select a PDI form type, and when your finish updating the form, remember to click the
“Save” button.

Hyster Dealer Resource Site - Microsoft Internet Explorer EIEE
le  Edit  View Fawvori tes  Tool Help o
Do - © R [BA | Do SFrome @22 B - DI B

ddress | & http:/f12.129.9.86/PDL/ENLry . aspx ~| B & Links >

Dealer Installed Options/Accessories B

Option: Description:

Dealer Installed Serialized Components

Type: Description: Serial #:

[Add another C 1

Truck Configuration - [Expand]

Factory Installed Serialized Components - [Expand]

Select a PDI Form Type 4
&« standard o -8 Ton
Go Back = #ave < Delete &% Print PDI Forms =
~
1 Done o Internet

To view the truck configurations or Installed Components, click on the “Expand link”.
To collapse the options displayed, just click on the “Collapse link”.

Likewise, to view the Factory Installed Serialized Components, click on the second “Expand
link”. To collapse the components displayed, just click on the “Collapse link”.
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Printing a Truck Installation

To print the installation sheet, click on the “Print PDI Forms” button.

Hyster Dealer Resource Site - Microsoft Internet Explorer

ile  Edit  ¥iew Fawvorites Tools  Help

Dosck - @ - [®] [B] @0 D sewen Lrrevermes €@ (3 D -Lueaa

ddress @ http: 12,129, 9.86/FPDLENtry . aspx \

Dealer Installed Options/Accessories \

Option: Description: \

| | \

[Add Another Option...] \

Dealer Installed Serialized Components \

Type: Description: serial B

[Add Another Component...] \
Truck Configuration - [Expand] \

Factory Installed Serialized Components - [Expand] \

Select a PDI Form Type \

@& Standard « 1-8 Ton &

Go Back B save x Delete &% Print PDI Forms

] Done

Note: Only after you have printed the truck signature sheet will a “Continue” button be

available which will allow you to complete /submit the installation.
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The system display the PDI in an Adobe pdf format.

O BB G| e e |G OG@E
i [l b iz o e — ] BY=s [
[Emtiv i Presimar 1Y dedd Adabie Reador nni

sowe iy O o [ 5 [T oo 1 B3 £ Jj 2 o [
PRE-DELIWERY / DELIVERY REPORT

CQr—= ==y T e S Ty
(= = | e oz JATFE PR

UNIT
CONFIGURATICN

il

All of the information entefed,

1). Serial Number

2). Customer Address
3). Installation Type
4). Dealer Attachments
5). Component Serial Nufnbers

has been populated to this for
At this point, you have successfully entered the data and displayed the desired installation form.

If the form is ok, click on “Save a Copy” icon to save the PDF file to your PC or network drive or
print the form using the “printer icon”.
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Completing a Truck Installation
From the PDI Main Menu, select the “Truck Installation Inquiry” button:

/

Fla £t e Pookss Tk beb 3
Qut + D o] [F] 0 e e £ 20 @ - '#ﬂﬂ

Schmrs ] honpe £ 5.1 5%, By PP e mi

HYSTER' / 1

DIGITAL DEALER

online PRI Hain Menu

Welzome Judith Stesle of MMHG, Inc, (Hyster Company) to fhe Pre-Delvery Instalaton System
This systerm & T be used for creating Pre-Delvery Documents and reporting Trock Installations.

To beagin, palect 8 Sarvicing Cwaler Sode from the drop-desw menu, and then chooes an
CETION D SEeCing one of The DUttons bekew

6 SO0 - MEW CHLEANS, L
Fruck Installaticn (PO Erfbry Feeam

Truck Installaticn (FOT} Ingury

L -
] e A W

The syst

Al S Wew Foesbis [k Helo

C=-Q H@AD PP S-S E-LOOE

s | ] bt ML 1759 3P inoury e ]

HYSTER' / ‘

DIGITAL DEALER

MSRKETING GROUP 0d 1 | DESP SOUTH EQUIPMENT Z0. | SERVICING DEALER CODE!
LRAIEU W DILEARES, LA - g |

Trems In Med ane obdor than 7 dags. Thems g d Gt ans < e, Taokich an e to mediy
o oornplete. To sort the display, dick o any colurn heeding once 8r Ascending and 2nd
trne fon Desvendrg coder. 1o sooess snother ship b Dedler oode, Sefect L fom the diop

dawn ahoe.

Search Within This | kisF Far: | Gemerabe @ Report:

Custnimar
= [rstalbzton Ingary Let [zpnpTr]
» Conplates Inssalation

Berel £: w Wil Al nstalalinn
a Truchks Mot Irstsled

Slalim: = DL pgrg Bogart

EHIVA L "
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“Items in Red are older than 7 days. Items grayed out are complete or locked due to an error

condition.. Select an item to modify or complete. To sort the display, click on any column

heading once for Ascending and 2nd time for Descending order. To access another Servicing

Dealer code, select it from the drop down above. “

That comment refers to the lower portion of the webpage display:

File Edit View Favorites Tools Help

A = n 9
QBack M 7 | \ﬂ Ig W | / Search ‘:-’\;_‘Favor\tes 6“

Address ﬂj http:/f12.179.9,866/P0I/Inquiry.aspx

L
i

Show: show All | 25 Per Page | 50 Per Page

Serial # A Creation Last
Date Changed

BZ1E8H0S601C
D174N03219D
F114N01517D
F187Y06918D | 8/9/2006
F187%06019D £/9/2006
LODSYOB5210 | 6/11/2006
LODSY0S658D0 B/8/2006
L177B08512D  8/11/2006 8/11/2006
L177B08538D 8/9/2006 | 8/9/2006

L177B08544D B8/9/2006 | B/9/2006

L177B08547D  8/8/2006 8/11/2006

To sort the display, click on any column heading once for

Descending order.

= B UMUK
v B ks *
| Page 1 of 1 | ~
NA Customer Status | Error
NORTHRUP
GRUMMAN SHIP X | NwWOOe3L
P&:0 PORTS
LOUISIANNA U Delete
TYLER PIPE
INDUSTRIES . Delete
DEEP SOUTH
RENTAL FLEET U Delete

P20 PORTS w
LOUISTAMNMA

TYLER PIPE
[NDUSTRIES

MORTHRUP w
GRUMMAN SHIP

P&0 PORTS
LOUISIANNA

P20 PORTS
LOUISIANNA

P&0 PORTS
LOUISIANNA

P20 PORTS
LOUISIANNA

If you place your mouse over any of the status or types or error codes displayed, a description

of each will also display:

Status Codes: | = Incomplete
P = Printed
X = Complete

C = Acknowledged

PDI_User_Documentation - Hyster (3).docCreated on 12/14/2006 3:43:00 PM
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S = Stock

D = Demo

P = PreOwned
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Click on the truck “Serial #” that is to be completed:

L Fovtar Tl b o
Qo ) W @G S o @ 3% 8- OHE
b | ] tapc |20 B RN Truip e TE= E

Shatw: Show &ll | 25 Per Fage | 50 Ber Pags Fresims | Page Bad 1

Srigion Lafl |

[T

;:r';:;-.':." i Lo
papelizInD | 11/18/9008 | DAL/ R0E © R | Eality
Ll 0| asfeisne | BrULiEOL | B I’:Lb’;:’:r:'“ Calete
e R———— T —
5 R ] ] 1| ] ] ]

20

LomaaseEl) | & T LR : R Bt
LLTIONEALIN | BA1IfFOOE | DALISMOOE & .'L'ﬁl::":'__\'."u [ Calete
l.u.-unk.ﬁaau. APRTI0E | RS © el [ o] pelete
ummim. %z . newzmn | G .:'ﬁfl'ls:::xl 1 .El.llil.
LLTIOOESSIN | @/8050nE | BALISTANE O :-'fﬂr:::'-::n B Daleie &

Note: You can also delete a record (prior to submission to Hyster) by clicking on the “Delete”
link.
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From the Installation Completion Menu, select the “Complete Installation” button:

Me B Vew Foim P e g

Qoo [W B P o @ -5 B OEHEB
oot | ] 1 2. 159 0 PO C e, sagr = B .
[ / -

DIGITAL DEALER

Online PO Installation Completion Menu

DEED SfaifH EQUIFMENT &0, | SEAvICikG DEALER ) S0 | MEW ORLEAAS, Lk

Sehct the "Complets Irstalstion” button to popfiats e deplaved serd numbers rstsiation

dabe and complete this instalation. Seect the iy Inskallation” butten ™ modfy or prnt

the dspliyid s endl rumber' s nstalation dat

Serial Nunfer: L1T77BOB53ED
Complete Installation Maddy Instalation
Go Back Pdain Seriu

From the Installation Completion Menu, complete the “Installation Date” by clicking on the
Calendar icon and selecting the date the truck was installgd at the customer site. Note: The
installation date cannot be greater than today’s (current) date. Enter the Customer Contact

First and Last Name if blank.

HYSTER
DIGITAL DEALER

Onliva POT: Tistallabion Data Prampt

E HARETING GECUS OLL | DEEP S00TH CULUAPRENT S0 | SERVICING DEALER COOEY 253002 | KEW

| GRLELKE, L&

Ervier the dabe the truck was Ivstaled at the mstomer ste, Enber e namef af the person at
tht cuskamer site wha Sanad the retslation document

Serial Number: LI77RO85380

Installation Dates* (150 132000

Customer Comtact Frst flame;
Tam s we Wed Tha bA W
a %

Customer Contact Last Pamer® il 4 3 i« 7T @ ¥
1S RN R PR R LT
7MY MO oE B

LR R E ]
2

. Click the “Submit” button.
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The system will display the following “Processing” message while the system validates the
information entered on the Hyster warranty system:

o - (3 (] 3 @ e e @) (e @ - L@ EE

ot | ] g 11 2.1 20 T Dt Frongt. g w Bl

online POI: Installation Date Prompk \

A v, Pl regared Reids my 2rar Fedds are labebsd in
I ' N redicatcs and righ
.- H_.,.-

",

MAERETING CROUP DLL | DEER SOMTH BEJUIPHENT £, | SERVICING DEALER CODE: 253000 | REW
CRLEANE, L&

Enter the date the ruck wis nsteled ot the tomer ske. Enter the name of dhe person at
the cushomer site wha sigred the nstalation dooument

Sarial Numbar: L1¥7BOS5380

Trstallation Deate:™ | 124132006 =

Customer cantact First Namer®

Crsloyraer Covttact Last Marmes® | EMITH

Microsoft Internet Explorer,

' E Submission Reminder! Please send the signed PDI documents to Hysker,
L

Click the “OK” button.

PDI_User_Documentation - Hyster (3).docCreated on 12/14/2006 3:43:00 PM 16



If an installation record already exists, then the PDI system will advise you that a pre-owned
installation type must be submitted.

Fle Gl wem Fessts Tesh Help
Qo - Q- W@ Pows i @ 3-S5 B-OEE

sdcmn ] Hpa i 1 S P it ey “Hle we

y
Online PDT: Installatien mt‘- Prompt

g THE UNK s an alEtng Cugtemer, Rent o Progwrsd iratalation. Must by
| ' : rstalzd az Type Frelemed.
"\.,_-_L .-/.

Y b0 Ereor Cosda: BRAOOETT

WAEKETING GROUP 018 | DEER SOUTH EQUIPMENT C0, | SERVICING DEALES: CODE: 253000 | HEW
CRLEANS, LA

Enter the dabe the truck was nstallad at the customer ske. Enber the name of the person ot
e austoner sibe who signed the ins alaton dooament.

Serial Number: LA77B0B538D

Installation Date:* |12/15/2006 ¥

Custormer Contact Frst Narm:® 10D

Custamar Cantact Last Narma:®  SMITH

If no error conditions exist, he system will display a message indicating the installation has been
successfully submitted to Hyster: (See Appendix A for possible error conditions.)

o g L L 2 L L / L |

HYSTER | 1
DGITAL DEALER

Online PDI: Installation Submitted

Note: The installation has been successfully submitted ta Hyster,

Please send the signed PDI decuments to Hyster,
(Docurments may be submitted via Emall, Fax or U Mall.)

Return to PDI Main Menu L

& Internet
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Installation Inquiries

From the PDI Main Menu, click on the “Truck Installation (PDI) Inquiry” button:
HYSTER' 1

DIGITAL DEALER

Online PDI: Main Menu

Welcome Judith Steele of NMHG, Inc. (Hyster Company) to the Pre-Delivery Installation System.
This system is to be used for creating Pre-Delivery Docurments pnd reporting Truck Installations.

To begin, select a Servicing Dealer Code from the drop-down rfenu, and then choose an
option by selecting one of the buttons below.

253000 - NEW ORLE&NS, L& [ ]

Truck Installation (PDI) Entry fForm

Truck Installation (PDI) Inqufry

Go Back

Pl Ed Vs Peodm e Hep r

GM'! o - (o] (&) &5 e rrotse ) by R @Ii i

et | ] bk 1L L2 de PO U, L L
HYSTER' p

DIGITAL DEALER

Qnline POT: Tnstallation Inquiry

MAREETIHG CROUF OL] | DEER SOUTH EQLAPMENT CO, | SERVICING CEALER COOE:
| | 210D - MEW (FLEAAS, LA -

Tearnis i Red o ofder than 7 dis. Ioams graped out are compkte. Seect an ©8m o modhy
oF Goitphins, TS 200 W deglay, Aok of ey ool Fesding e BE REaad g and 2nd
trme for Descending onder. To sccess another Ehip bo Desber code, Exkect it from the drop

AT aboke.
| Bearch Within This List For Generate 3 Report!
Gustomir:
v Imslalaton tguiry List [psgce]
» Corpeied natalatons
Sorinl &;

= Hutlng! Acpauni |nsialgtion
v Tnschi Pl ilalal

Btabus: LI &gmyg Fepart
SHIW L

LI:- TCOMRLETE
F - FRINTED

{¥ - COMPLETED
- ACKNCIWAEDGED

llation by Selecting the desired type from the drop down. or a specific Customer by

entering (Cosco*) or a specific Serial # by entering D174* (Note: Wild cards “*” are allowed on

Customer And Serial # searches)

PDI_User_Documentation - Hyster (3).docCreated on 12/14/2006 3:43:00 PM
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Scroll to the bottom of the screen, where you can view truck installation records entered by your
dealership: Your display options for this page are: Show All, Show 25 Per Page, or Show 50
Per Page, click the appropriate link if you want to display something other than the default

(Show All).

You can also sort the columns on the page; @éfaults are always in Ascending order. Click the
heading once for ascending sort, click agah for descending sort. An arrow located near the
column heading you are sorting will indi€ate the direction of the sort.

File Edit Wew Favorites Tools Help

@Eack M ) | Iﬂ Ig ;j A search \j‘\'{’Favor\tes {‘} 2R :7 @ ﬁ ﬂ
Address \ejhttp:mz.129.9.ssfpow.aspx v| Bao ks
Show: Show All | 25 Per Page | 50 Pﬁaae | Page 1 of 1 | 2
Serial # ~ ‘@ Eash Type NA Customer Status Error
Date Changed
B21BNO2601C 8/11/2006 12/8/2008 © ggg;lilﬂilﬁgmp ® MWOD931
D174M03219D | 11/15/2006 | 11/15/2006 c EgSI:?ARJNSA I Delete
F114N01517D 8/8/2006 8/11/2006 P -II:I[;E;'I?IJFEES I Delete
FIB'J':IJGQIED 8/9/2006 a/9/2006 s gg;?fLOFUIEET 1 Delete
F137§0591QD 8/9/2006 B/9/2006 [o5 Eg‘SIE?ARNTNSA %
LDDSVAEEQID 8/11/2006 8/11/2006 [o5 ITNVEJLﬁngéfEES %
LDDSVDB%QSD 8/8/2006 8/8/2006 5 ESE;TA%FSHIP %
Ll??BUBAIZD 8/11/2006 | 8/11/2006 § ES(SI:?ARJ:A I Delete
LlTTBDEiSSsD 8/9/2006 8/9/2006 © E%SI;IOAPI\\ITNSA ® MW O0271
L1??BUBS4A€ 8/9/2006 8/9/2006 C EgSI:?ARJSA I Delete L
L1??BUBS47A 8/8/2000 8/11/2006 c EgSI;?ARJNSA P Delete
v
{Ej 4 Internat

Please note that entries with a Status of “I” (Incomplete) or “P” (Printed) will be highlighted in
red if the last change date i$ older than 7 days from the current date, such as line #1 above. If
you place your curser on either the Type or Status field, the system will display all of the
possible values for those fields (i.e. Types = C (Customer), R (Rental), S (Stock), D (Demo), P
(PreOwned), and Status = | (lncomplete), P (Printed), X (Completed), and C (Acknowledged).

Entries with a status of “X” (Campleted, waiting on an acknowledgment) or “C” (Completed and
acknowledged) will appear in gray. These entries can only be printed, not modified.

Click on the desired “ Truck Serial #” to begin the inquiry process.
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If you select a serial number with a status equal to “I” (Incomplete) or “P” (Printed), you have the

option to modify (change or delete) the record or complete the installation.

The Serial Number we selected for this example had a status of “X” (Completed). *Note A

status of “X” indicates a submission did not complete due to an error. If the error is something

that can be fixed and another submission of the same type is needed, simply click on
“UNLOCK” to make the record available for resubmission.

Fis [l Yew PFoots Tok Hep b‘
Qo QW B S drmem @ 3-5 5 JBEHA

A w0021 PP e p. ﬂa il

HYSTER' / s

DIGITAL DEALER

Gnlins POL: Entry Form

| MABKETING SROUD 011 | DEEP SOt EQUITMERT CO. | SEvac/ic DEALES COCE: 253000 | KEw
COLEARE, Li | TRUCK SER04) UMBES: 187 0e0el | IMSTALLATICH TY9E! CUSTOMVER

watdate dsplayed data, Wodty and enter new i:ma;z/-.n:ﬁ::'.- compkte the PO deoament

Frire: 3 copdes of the £OI far the Fectoey, Desler, ard Zustomar

N Linock

Ui Lnkock 0o changa e staie of Des inatallaton bed to P and diow
madhcabons for resubmission.

Gustomer [nformation

Cuskomar Masmes® LY
Fa0 PORTE LOLISTAMME - HEW ORLEAR

[Ld] L 1

Customer Addrass®

o o et

Scroll down the web page to view all the information, print by using the “Print PDI Forms”
button at the bottom of the page.

MBSt Wem Paosm osh
Q-0 [« &6
] P B i e i

WL L4

e - B-LOEE

[ Dealer fed Serial

Typ=; Dasonpbion; Berial =
i EMGINE/GEMERAL NICTOR FETEa0
FE TRAMSMHEEICHI 234572001334

[éclidl Ariuitess Lo an...]

Trudk Gonfguration - [Expond] \
Factory Installed Semalized Comp - [Expand]

Selact g B Form Type

+ Sandard r 1-8 Ton
= % Delete b PR POl Forms Continue
Go Bk Mann Ml

B b
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Items with a status of “I” or “P” are not locked and are available for modification, printing and

submission.

Selecting an item with a Status of "I” or “P” As an example, let’s click on the first record, status
“P” (Printed), which is displayed in red.

Fle Edt View Favorites Tooks Help

O~ 0 BEG P=/%-~0 3 %8 UOKM

>

ndess ] iz 200360y ey /| B ks
i
Serial # & % c %ed Type NA Customer Status = Error
B218MNOBE0LC E/%/ZUUE 12/8/2006 = ggﬁ&:"ﬁﬁsmp " MNWOo0931
D174N03219D 7{/15/2qu. 11/15/2006 | C fg’uol';?AR’\T‘SA 1 Delete
F1i4n01517D/ 8/8/2006 | 8/11/2006 | P IT;[';E';TPQES 1 Delete
FlE?VﬂﬁQiéD 8/9/2006 8/9/2006 [ 35:?;_0;':2; 1 Delete
d P80 PORTS
F187V06919D | 8/9/2006 8/9/2006 c doTE TR p Delete
Loosv035210 8/11/2006 8/11/2006 = :JS&;TPQFEES "
LOOSY036880 8/8/2006 8/8/2006 s ggﬁ&?ﬂﬁsmp %
L177R08512D | 8/11/2006 | 8/11/2006 | § thIS?ARNTSA 1 Delete
L177B08536D 8/9/2006 8/8/2006 (= EgSI;?Awf\?A = NWOo0871
L177B08544D | 8/9/2006 8/9/2006 c Eguol:?ARJSA 1 Delete
L177B08547D | 8/8/2006 | 8/11/2006 | C fg‘gl;?ARNTSA p Delete =
| oY | | A
@ Internet
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The system displays the following:

Fle Edit view Favorites Tools  Help

@Back i 7 | Iﬂ lﬁ ;ﬁ /.ﬂl Search \_‘::g‘Favorites {‘} <~ :ﬁ E

) <l

Address |@‘| http:jf12.129.9.86/PDI{Completion. aspx

v B s

HYSTER'

MGITAL DEALER

Online PDI: Installation Completion Menu

ORLEANS, LA

M&RKETING GROUP 011 | DEEP SOUTH EQUIPMENT CO. | SERVICING DEALER CODE: 253000 | NEW

the displayed serial number's installation data.

Select the "Complete Installation" button to populate the displayed serial number's installation
date and complete this installation. Select the "Modify Installation" button to modify or print

Serial Number: F187V06919D

Complete Installation Modify Installation
A j
0 Back Mainf Menu

€| Done

Internet

If you want to complete the installation of ths truck, i.¢. you've printed the forms and delivered

the truck to the customer, click on the “Complete Ins
instructions in the documentation listed for “Completin

allation” button and then following the
g an Installation”, beginning on page 20.

To modify the installation, click on the “Modify Installation” button. The system displays the
PDI Entry Form: Modify the form as desired and print or submit or save it for future use.
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Printing Management Reports

From the PDI Main Menu, select the “Truck Installation Inquiry” button.

AP inin Diser Bmvasirs S1n - Mxrmah Insrast Lol

Fie Bk Sew Froses Tow e

G D (W@ O e @S- - @E B
Settwes ] P LY L O it

e

o+ )

TIGITAL DEALER

Ordine POT: Main Menu

Wt mes Juthth Steals of WMHG, Inc, {Hystar Co

The syztem m to- ba wemd for crestirg Fre-lesrfiozments aed reporing Tnck instalshore.

To begw, select & Senvicing Dbl Jode from

oz dia eI, Bl thin st o
SpTON £y SHectng ane of fe buizons belos

IS0 = WEW O

0 bberet

) b the Fre-Debvary Inchalagon Systam

ght corner), select the desired report option (i.e. Installation
Inquiry List, Completed Installatio

Aging report).

B ik es Gwwiter  Took o ep

O - O WG Por g @ -5 8- OEE
s | ] gl F 159, b PDLTIaey 0

I HYSTER

DIGITAL DEALER

Online PDI: Installation Tnquiry

HARE TIhG GROus G111 | CEER SOUTH ECIPMENT | SERVICING OEALER CODE
SHIAN0 - WOW OE LEWALS, LA -

Fraemes: in Rad are oigker than 7 daye, [Terms: Qrayed cui\re conplets, Select snitam oo maodify
of compleate, To sort the dspley, dide on ey column b
e i Desderdling order, To ssteas analher Shap to 0

ng s for Ascanding and Zrd
- T

o coede, Sl L from the drig

| Search ¥ithn This List rore Gemerabe o Report:
GUSTOEr]

w Instaliation [nguery List [He@IE] |
Serial 8

Complares [resnllyhoes
= Halonal dccouct [nskalslion
w Trucks Botb Jresigbed
Atatus:

= POl agng Fepmr
SHOW ALL i

& nors

W kiwrai
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For our example, we'll utilize the Trucks Not Installed report.

i Ik few Fovwils Took el

x T
@uar 0 m [3 fa  ee g

Adas | i 112 229 355 T Fopod fromgh. mpe

il A TR |

Bud

HYSTER

DIGITAL DEALER

Cpliche for "Shippad-Hot-Tnetalled Tricks” Report

P

Servicing Dealer Codi

CARTOEr PAE: (it o Caibesa Hires]

[, o | Shaid bovs] Lisibnd L bk taeral
B zamom - mew oageaee s L B e

1 A a -
O esomn - 2Heeseont. i ] ki
O samim - daizecu, & Bl

| ez

| sortng\

ot Blyr | EOHE

Select the desired Filters such as the Servicing Dealer Codes anyg/or Customer Names.

Select how you would like to sort tRe report using up to three sortin
from the dropdown lists for each field located in the Sorting section.

select any sorts.

levels. Select desired sorts
You are not required to

M I Uma Pesskee Trok (o o
Qua- O MEAG fsn hrom @ 3-5 8 /OB E
dccinn (] itz 01 1293 SFLG Prpestieanpilespnc Rl
.
Sarting l
o
Sort Dy | CLSTOMER MAME ety
i Dewe
T
18w o
Then By: |[LOCATION E Nerc

. pajarod
then Hy: EETENTR - -

CDasc

RéuurLri:le ortal
- |
1 2= PDF O = RTF
| GoBack | |3 viewReport

Copymght & 200§ Histar Comaany Iiiﬁiiil

L -FIneS
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Select the desired format of the report, i.e. Adobe pdf (Recommended) or Rich Text Format by
clicking on the radio button, and then selecting “View Report”. (Rich Text is only
recommended if the document information is to be dow[ﬂoaded to Excel or Access. )

Pl [E S Fooim Tok b
ulut Rl _l_] i '. o Faverim -@ (-
Al 12108 S M P il

Sorting

Serl By CLETOMER HAME

ni Byr | LOCATION

Thain Bip:

GoBadk | | ] View Reporl

g right o 2008 st Tormsay Iiiiiil

'I] B e
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From the displayed report, you can either “Save a Copy” or print the report using the “Printer”
icon.

Shippe d-Pot-nstalled Tnacks

Ae Edt GaTo Fawr "

Abress ] bl YR wks T
K e d Peawniz [ Hew Adobe Reader 7.0

P Bl smeacess = @ Plzeseen [ Teosoeat Gy 2O T D B e | seen | wd

I

b

E .u ke sy Gl e - 3, B0

HeRTER
[l

D’ M v MG, IMC (STES COMFRNT)

K DG GO0~ 25500

Db = PLOE0ITS. RED FOSTS LCUSIRRHA, TYLER SRE WOLLSTREES

Sl e - CUSTOMS™ HARE LOCATION. S99 DATE

G o ady amnrer Loscaton Gounty ama Exkil

T ek M
T E e
Frors GLGE e, [ER TR 1 T TR ™

Tt True ks bl nariadaet 01

[= ||14 IR ||

Unknzsr Fone
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Code

NWOO0784

NWO0582
NWOO0783
NWO0469
NWO0842

NWOO0841

NWO0496

NWO0522
NWO0931
NWO0848
NWO1105
NWO0871

NWO0495
NWQO5000
NWNO0358

NWO1254
NWNO0361
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Appendix A - Error Code Description

Long Description

Dealer Code Supplied Not the Owner or Delivering Dealer of the
Truck- Ownership Transfer Required

Invalid Unit Serial #

Unit Serial # Not Present on Sales Order

UserID not in NOMS security file

User not authorized to DIrCode on Installation (NOMSs Security
Table does not contain that dir code for that UserID).

User not authorized to use Marketing Group on Installation
(NOMS Security Table does not contain that marketing group
for that UserID)

A prior Installation exists for this Unit for which no Signature
Sheet has been received.

Installation Date cannot be a future date.

Retail Booking Required.

Model Code Not Found.

Report Date Greater Than 30 days - No changes Allowed.

This unit has an existing Customer, Rental or Preowned
installation. Must be installed as Type PreOwned.

Another completed installation exists for this unit with today’s
date.

SIC Code submitted for customer not found on N.W.O. SIC code
file.

Truck is not Pre-Owned

Installation records are not found for the truck.

Returned for any condition invalid numeric or date data.

27



Appendix B - PDI System Use Cheat Sheet

Use this system to Enter Installations, Print PDI Installation Documents, Complete Installations and Run
Management Reports.

Logon to the Dealer Area of the Hyster USA Website.
Select Service or Truck Sales
Select Truck Installations.

Entering a Truck Installation
From the PDI Main Menu:

Select Servicing Dealer Code

Select Truck Installation Entry
From the PDI Entry Prompt:

Select Installation Type

Select or Enter a Serial Nbr (*Note, If a National Account, Select Submit a National Account
Installation)

Select Continue.

If message response displayed is No Matching Installation found or something
else that is acceptable to you, Select Continue.

From the PDI Entry Form:

Fill in any missing or incorrect information. (*Note — Required field labels contain an *)

Add any Dealer Installed Options and/or Serialized components

Save the installation

Printing a Truck Installation

Once the required fields have been filled in, the option to print will display.

Select the proper form type —
1-8tonis to be used for Fortis trucks.
Standard for all other types.

Select Print PDI Forms

To Print the displayed form Either Select the Printer Icon OR Select File, Print from the
Menu at the top of the screen.

Completing a Truck Installation
From the PDI Main Menu
Select Truck Installation Inquiry
From the Installation Inquiry Screen
Double Click on the Truck Serial number line item that is to be completed.
From the Installation Completion Menu
Select Complete Installation
From the Installation Completion Menu
Click on the Calendar Icon to select the Installation Date.
Enter Customer Contact First and Last Name if Blank.
Select Submit
Verify the Resulting display.

Installation Inquiries (Use this selection to Modify, Print, Complete Installations or Run Reports)

From the PDI Main Menu
Select Truck Installation Inquiry

From the Installation Completion Menu
Double Click on the desired Truck Serial number line.
Select Modify or Complete Installation
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Printing Management Reports (Use this selection to print Reports of PDI Server Installations)
From the PDI Main Menu
Select Truck Installation Inquiry
From the Installation Completion Menu in the Generate Report Section (Upper Right Corner)
Select Desired Report
From the Report Options Screen
Select Filters, Date and Sort Options or leave as is to accept defaults.
Select Report File Format (*Note RTF should only be used if data is to be exported to a
Microsoft

Application like Excel or Access.)
Select View Report
The Report can be Saved to your PC, Printed, or E-Mailed by selecting the appropriate
ICON.
[
_FH Save a Copy p—

End of Documentation
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