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Introduction 
 
The Pre-Delivery Installation application utilizes web-based technology, accessible through the 
Internet, via the Hyster USA Website.  This system provides the users, i.e. sales coordinators, 
service and warranty personnel, with the ability to create truck installation documents and 
reports, based on information which exists in the Hyster system.  It is easy to access and makes 
the truck installation process easier at the dealer level, while creating more legible documents. 
 
The PDI Process: (*Note: A PDI is also known as a Signature Sheet,  a Delivery Report, an  
Installation Sheet or a Pre Delivery Sheet).  The Installation process has not changed, but the method of 
entering an installation has changed.   

• Enter Installation Information on the PDI Server. 
• Print Three Copies of the PDI Form. 
• Deliver the Truck and Obtain the Customer’s  Signature on the PDI Form. 
• Complete the Installation by entering the actual Installation Date on the PDI 

System. 
• Send a copy of the Signed PDI Form to Hyster.   

 
(*Note: A copy of the Installation (PDI) form must be sent to Hyster before Warranty Claims against the truck 
will be processed for payment.   
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Security Access 
 

1. Go to the HysterUSA  home page (displayed below) and Select Dealer Logon to Logon 
to the Digital Dealer. 

        
 
Select Truck Sales or Service from the Menu on the left .  Then select “Report Truck 
Installations” located on the dropdown list  

Report Truck

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Local PC security tools such as “Pop-up blockers” may prevent access to the menu.  
Please allow access to: “http://www.hysterusa.com/” to avoid future problems.  (To allow 
popup blockers on this site,  While logged on to Hyster USA, From the Menu across the top 
of the screen, Click on Tools, Popup Blocker/Settings.  Copy the Hyster USA URL into the 
Address of Web Site to Allow field.  Then select Add.  Then Close. )  
 

PDI_User_Documentation - Hyster (3).docCreated on 12/14/2006 3:43:00 PM 3



Launch Page 
After selecting  “Report Truck Installations”, the system will display the following page.  Click on 
the “Launch PDI” link: 
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Entering a Truck Installation 
 
From the PDI Main Menu, select the Servicing Dealer Code from the dropdown box, which 
represents the dealer location responsible for the customer service of the truck being installed, 
and then click on “Truck Installation Entry Form” button: 
 
 

              
 
Note: If you do not see the correct servicing dealer code in the dropdown list, please contact 
your D3 system administrator  to have the required dealer code added to your profile.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The system returns with the PDI Entry Prompt, where you should “Select the Installation 
Type” (Customer, Rental, Stock, Demo, or Pre-Owned) from the dropdown list. 
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Then, populate the “Serial #” field by either entering a truck serial # if the “Select a Serial #” 
eld is blank or use the dropdown list to view all of your dealerships uninstalled trucks, and then 

       
 

it an in  is not in the drop down, please click on the “Click Here to Submit a 

fi
click on the “Continue” button. 
 

Plea
ubm

se Note:  If completing a National Account truck installation and the Serial Nbr you wish to 
s stallation for
National Account Installation” link and enter the serial number information. 
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The system will display the following information; you should validate the displayed data.  
Modify and enter new data as needed to complete the PDI document.  Remember, any field 
name  followed by an asterisk (*) is required. 
 
 

                      
 
The customer information has been extracted from the truck order, please verify the accuracy of 
this information and make any necessary changes.Select an SIC (Standard Industry Code) 
code from the dropdown list, if  one is not displayed and a County Code.  (Note: if you know the 
actual codes, you can enter them by selecting the “Click  Here to enter a SIC Code” or “Click 
Here to Enter a CountyCode” options.   

.                                         
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Enter the First and Last Name of the Customer Contact, remembering to click the “Save” 
button to save your changes. 
 

                          
 
Remember to also enter the hour meter, travel miles, and travel hours into the system.

PDI_User_Documentation - Hyster (3).docCreated on 12/14/2006 3:43:00 PM 8



Continue down the form, adding or modifying the information.  If you need to add  dealer 
installed options or serialized components, Enter the first option in the field provided  and then 
click on the “Add Another Option…” to enter additional option line items. 
 

       Insure 
that you select a PDI form type, and when your finish updating the form, remember to click the 
“Save” button. 
 

       
 
To view the truck configurations or Installed Components, click on the “Expand link”. 
To collapse the options displayed, just click on the “Collapse link”. 
 
Likewise, to view the Factory Installed Serialized Components, click on the second “Expand 
link”.  To collapse the components displayed, just click on the “Collapse link”. 
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Printing a Truck Installation 
 
To print the installation sheet, click on the “Print PDI Forms” button. 
 

       
 
Note:  Only after you have printed the truck signature sheet will a “Continue” button be 
available which will allow you to complete /submit the installation. 
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The system display the PDI  in an Adobe pdf format. 
 

                       

 
         
All of the information entered, 
 

1). Serial Number 
2). Customer Address 
3). Installation Type 
4). Dealer Attachments 
5). Component Serial Numbers 
 

has been populated to this form. 
  

At this point, you have successfully entered the data and displayed the desired installation form.  
If the form is ok, click on “Save a Copy” icon to save the PDF file to your PC or network drive or 
print the form using the “printer icon”. 
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Completing a Truck Installation 
From the PDI Main Menu, select the “Truck Installation Inquiry” button: 
 
 

             
 
The system returns the following information; note the comment at the top of the webpage 
 

:          
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 “Items in Red are older than 7 days. Items grayed out are complete or locked due to an error 

condition.. Select an item to modify or complete. To sort the display, click on any column 

heading once for Ascending and 2nd time for Descending order. To access another Servicing 

Dealer code, select it from the drop down above. “ 
 
That comment refers to the lower portion of the webpage display: 
 

            
 
To sort the display, click on any column heading once for Ascending and 2nd time for 
Descending order.   
 
If you place your mouse over any of the status or types or error codes displayed, a description 
of each will also  display: 
 
Status Codes:  I = Incomplete Types:   C = Customer Error Msgs: See Appendix A 

P = Printed     R = Rental 
X = Complete     S = Stock 
C = Acknowledged    D = Demo 
      P = PreOwned
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Click on the truck “Serial #” that is to be completed: 
 

                          
 
Note: You can also delete a record (prior to submission to Hyster) by clicking on the “Delete” 
link. 
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From the Installation Completion Menu, select the “Complete Installation” button: 
 

                    
 
From the Installation Completion Menu, complete the “Installation Date” by clicking on the 
Calendar icon and selecting the date  the truck was installed at the customer site.  Note: The 
installation date cannot be greater than today’s (current) date.  Enter the Customer Contact 
First and Last Name if blank. 
 

                    
                      
.  Click the “Submit” button. 
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The system will display the following “Processing” message while the system validates the 
information entered on the Hyster warranty system: 
 

                        
 
This reminder message will appear once the submission is complete: 
 

                    
 
Click the “OK” button. 
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If an installation record already exists, then the PDI system will advise you that a  pre-owned 
installation type must be submitted.   
 

                         
 
If no error conditions exist, he system will display a message indicating the installation has been 
successfully submitted to Hyster: (See Appendix A for possible error conditions.) 
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Installation Inquiries 
From the PDI Main Menu, click on the “Truck Installation (PDI) Inquiry” button: 

                
 
The system will display the Installation Inquiry screen: 

                  
 
Search options are available to reduce the number of records viewed and save time.   
You can search using the displayed search filters.  For example, filter for a specific type of 
installation  by Selecting the desired type from the drop down.  or a specific Customer by 
entering  (Cosco*) or a specific Serial # by entering D174*  (Note: Wild cards “*” are allowed  on 
Customer And Serial # searches)
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Scroll to the bottom of the screen, where you can view truck installation records entered by your 
dealership:  Your display options for this page are:  Show All, Show 25 Per Page, or Show 50 
Per Page, click the appropriate link if you want to display something other than the default 
(Show All). 
 
You can also sort the columns on the page; defaults are always in Ascending order.  Click the 
heading once for ascending sort, click again for descending sort.  An arrow located near the 
column heading you are sorting will indicate the direction of the sort. 
 

                    
 
Please note that entries with a Status of “I” (Incomplete) or “P” (Printed) will be highlighted in 
red if the last change date is older than 7 days from the current date, such as line #1 above.  If 
you place your curser on either the Type or Status field, the system will display all of the 
possible values for those fields (i.e. Types = C (Customer), R (Rental), S (Stock), D (Demo), P 
(PreOwned), and Status = I (Incomplete), P (Printed), X (Completed), and C (Acknowledged). 
 
Entries with a status of “X” (Completed, waiting on an acknowledgment) or “C” (Completed and 
acknowledged) will appear in gray.  These entries can only be printed, not modified. 
 
Click on the desired “Truck Serial #” to begin the inquiry process. 
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If you select a serial number with a status equal to “I” (Incomplete) or “P” (Printed), you have the 
option to  modify (change or delete) the record or complete the installation.   
 
The Serial Number we selected for this example  had a status of “X” (Completed).  *Note A 
status of “X” indicates a submission did not complete due to an error.  If the error is something 
that can be fixed and another submission of the same type is needed, simply click on 
“UNLOCK” to make the record available for resubmission.   
 

                     
 
Scroll down the web page to view all the information, print by using the “Print PDI Forms” 
button at the bottom of the page. 
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Items with a status of “I” or “P” are not locked and are available for modification, printing and 
submission.   
Selecting an item with a Status of ”I” or “P” As an example, let’s click on the first record, status 
“P” (Printed), which is displayed in red. 
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The system displays  the following: 
 

                     
 
If you want to complete the installation of this truck, i.e. you’ve printed the forms and delivered 
the truck to the customer, click on the “Complete Installation” button and then following the 
instructions in the documentation listed for “Completing an Installation”, beginning on page 20. 
 
To modify the installation, click on the “Modify Installation” button.  The system displays the 
PDI Entry Form:  Modify the form as desired and print or submit or save it for future use.   
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Printing Management Reports 
 
From the PDI Main Menu, select the “Truck Installation Inquiry” button. 
 

                               
 
From the report section (upper right corner), select the desired report option (i.e. Installation 
Inquiry List, Completed Installations, National Account Installation, Trucks Not Installed, or PDI 
Aging report). 
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For our example, we’ll utilize the Trucks Not Installed report. 
 

                         
 
Select the desired Filters such as the Servicing Dealer Codes and/or Customer Names. 
 
Select how you would like to sort the report using up to three sorting levels.  Select desired sorts 
from  the dropdown lists for each field located in the Sorting section.  You are not required to 
select any sorts.   
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Select the desired format of the report, i.e. Adobe pdf (Recommended) or Rich Text Format by 
clicking on the radio button, and then selecting  “View Report”.  (Rich Text is only 
recommended if the document information is to be downloaded to Excel or Access.  ) 
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From the displayed report, you can either “Save a Copy” or print the report using the “Printer” 
icon. 
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Appendix A -  Error Code Description 
 

Code  Long Description  
   
NWO0784 Dealer Code Supplied Not the Owner or Delivering Dealer  of the 

Truck- Ownership Transfer Required  
NWO0582 Invalid Unit Serial #  
NWO0783 Unit Serial # Not Present on Sales Order  
NWO0469 UserID not in NOMS security file  
NWO0842 User not authorized to DlrCode on Installation  (NOMs Security 

Table does  not contain that dlr code for that UserID).  
NWO0841 User not authorized to use Marketing Group on  Installation 

(NOMS Security  Table does not contain that marketing group 
for that UserID)  

NWO0496 A prior Installation exists for this Unit for which no  Signature 
Sheet has  been received.  

NWO0522 Installation Date cannot be a future date.  
NWO0931 Retail Booking Required.  
NWO0848 Model Code Not Found.   
NWO1105 Report Date Greater Than 30 days - No changes  Allowed.  
NWO0871 This unit has an existing Customer, Rental or  Preowned 

installation.  Must be installed as Type PreOwned.  
NWO0495 Another completed installation exists for this  unit with today's 

date.  
NWO5000 SIC Code submitted for customer not found on  N.W.O. SIC code 

file.  
NWN0358 Truck is not Pre-Owned  
NWO1254 Installation records are not found for the truck.  
NWN0361 Returned for any condition invalid numeric or date data. 
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Appendix B -  PDI System Use Cheat Sheet 
Use this system to Enter Installations, Print PDI Installation Documents, Complete Installations and Run 

Management Reports.   
 
Logon to the Dealer Area of the Hyster USA Website.   
Select Service or Truck Sales 
Select Truck Installations.   
 
Entering a Truck Installation 
From the PDI Main Menu: 
 Select Servicing Dealer Code 
 Select Truck Installation Entry 
From the PDI Entry Prompt: 
 Select Installation Type 
 Select or Enter a Serial Nbr (*Note, If a National Account, Select Submit a National Account 
Installation) 

Select Continue. 
    If message response displayed is No Matching Installation found or something  

else that is acceptable to you, Select Continue.   
From the PDI Entry Form:  
 Fill in any missing or incorrect information.  (*Note – Required field labels contain an *) 
 Add any Dealer Installed Options and/or Serialized components  

Save the installation 
 
Printing a Truck Installation 
 Once the required fields have been filled in, the option to print will display.   
 Select the proper form type –  

1-8 ton is to be used for Fortis trucks.  
Standard for all other types. 

 Select Print PDI Forms 
 To Print the displayed form Either Select the Printer Icon OR Select File, Print from the  

Menu at the top of the screen.   
 
Completing a Truck Installation  
From the PDI Main Menu 
 Select Truck Installation Inquiry 
From the Installation Inquiry Screen 

Double Click on the Truck Serial number line item that is to be completed.  
From the Installation Completion Menu   

Select Complete Installation 
From the Installation Completion Menu 
 Click on the Calendar Icon to select the Installation Date.  
 Enter Customer Contact First and Last Name if Blank.   
 Select Submit 
 Verify the Resulting display.   
  
Installation Inquiries (Use this selection to Modify, Print, Complete Installations or Run Reports)  
 
From the PDI Main Menu 
 Select Truck Installation Inquiry 
From the Installation Completion Menu 

Double Click on the desired Truck Serial number line. 
Select Modify or Complete Installation 
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Printing Management Reports (Use this selection to print Reports of PDI Server Installations)  
From the PDI Main Menu 
 Select Truck Installation Inquiry 
From the Installation Completion Menu in the Generate Report Section (Upper Right Corner) 
 Select Desired Report 
From the Report Options Screen 

Select Filters, Date and Sort Options or leave as is to accept defaults.   
Select Report File Format (*Note RTF should only be used if data is to be exported to a 

Microsoft  
Application like Excel or Access.)   

 Select View Report 
 The Report can be Saved to your PC, Printed, or E-Mailed by selecting the appropriate 
ICON.  

                  
 
 

End of Documentation 
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