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TO:
   DEALER PRINCIPALS, BRANCH MANAGERS, PARTS MANAGERS, AND SERVICE

MANAGERS 

SUBJECT: 
Extended Warranty Brochure (Part Number 872138) and Extended



Warranty Statement  Part Number (1563619) 

MODELS AFFECTED:  
All models within the scope of the Extended Warranty Options.
DESCRIPTION: 

This Parts-Service Gram replaces Gram MA00037. Please discard that Gram.

With this Gram we are pleased to introduce the new Hyster Extended Warranty Brochure and enhanced Extended Warranty Statement.

The new brochure and statement features ready reference points by system area to identify items that are covered.  This provides for ease of use and rapid identification and illustration.

The new Extended Warranty statement has a crisp and exciting look with a focused layout that complements the new brochure.  Those items that are covered are clearly identified for both the End User and the Sales professional.  

If you wish to order these documents please follow your normal literature ordering procedure.

To ensure ease of access and ready reference for both your Sales and Service groups you will find both of these items posted on the website at www.hysterusa.com under the Truck Sales and Service icons.

The coverage associated with the new Extended Warranty brochure and Extended Warranty Statement will be effective with July 31, 2004 forward.  The terms and conditions as noted in the

brochure and statement will not be retroactive to orders placed prior to July 31, 2004.


We reserve the right to change the design of our products without incurring an obligation to modify previously manufactured products.


