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TO:
   DEALER PRINCIPALS, BRANCH MANAGERS, PARTS MANAGERS, AND SERVICE                                  

mANAGERS

SUBJECT: HYSTER COMPANY’S EXTENDED WARRANTY PROGRAM

MODELS AFFECTED:  MODELS UP TO AND INCLUDING 36,000 LBS



DESCRIPTION: 

This Parts-Service Gram replaces Gram MA00015R3. Please discard that Gram.

This Gram introduces price revisions to Hyster Company’s Extended Warranty program, effective July 31, 2004.

New dealer net prices for Hyster extended warranties are attached.  The revisions in dealer net prices reflect a nominal increase to compensate for the increase in parts and dealer labor costs.  

This letter supersedes any prior release of communications concerning the Hyster extended   warranty program.   Please discard previously sent Gram MA00015R3 and replace with Gram MA00015R4.

User instructions and pricing for on-line ordering are located on the Hyster website www.hysterusa.com.  Instructions for ordering, transferring and canceling are located under the icons Service>Warranty>Extended Warranty>Online Order Entry of Extended Warranty and Truck Sales>Warranty>Extended Warranty>Online Order Entry of Extended Warranty.  If access to the website is not available, please contact us and we will send you the User instructions. We will also be posting pricing schedules to the Hyster website.  Contact your office or Darlyn Crandell, Database Coordinator @ (252) 931-5852 for questions or assistance.  

Questions concerning the administration of the Hyster Extended Warranty program should be directed to: Gilbert “Skip” Riddle, Manager of Warranty Administration @ (252) 931-5796, Mandy Chance-Outlaw, Administrative Assistant of Warranty @ (252) 931-5842, or Darlyn Crandell,
Database Coordinator @ (252) 931-5852.
Thank you,

Gilbert “Skip” Riddle
Manager of Warranty Administration


We reserve the right to change the design of our products without incurring an obligation to modify previously manufactured products.

                                                                                                                                                      MA00015R4



Page 2 of 5







	Hyster 

	POWERTRAIN SHIELD PARTS ONLY WARRANTY 


ELECTRIC 

	TYPE
	SALES OPTION CODE (ALL)
	CLASS I STANDARD DEALER NET
	CLASS II

NARROW AISLE

DEALER NET
	CLASS II

ORDER PICKERS

DEALER NET
	CLASS III

PALLET TRUCKS

DEALER NET

	2 YEARS/

4,000 HRS
	60124
	$221
	$247
	$247
	$216

	3 YEARS/

5,000 HRS
	60136
	$324
	$361
	$361
	$273

	4 YEARS/

6,000 HRS
	60148
	$489
	$515
	$515
	N/A

	5 YEARS/

8,000 HRS
	60158
	$654
	$757
	$757
	N/A

	5 YEARS/

10,000 HRS
	60160
	$814
	$1,030
	$1,030
	N/A


ELECTRIC – TURRET TRUCKS

	TYPE
	SALES OPTION CODE (ALL)
	CLASS II

V30XMU

DEALER NET
	CLASS II

V35XMU

DEALER NET
	CLASS II

V40XMU DEALER NET

	2 YEARS/

4,000 HRS
	60124
	$1,030
	$1,318
	$1,478

	3 YEARS/

5,000 HRS
	60136
	$1,530
	$1,957
	$2,220

	4 YEARS/

6,000 HRS
	60148
	$1,926
	$2,431
	$2,745

	5 YEARS/

8,000 HRS
	60158
	$2,400
	$2,987
	$3,378

	5 YEARS/

10,000 HRS
	60160
	$3,008
	$3,801
	$4,223
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	Hyster

	POWERTRAIN SHIELD PARTS ONLY WARRANTY


INTERNAL COMBUSTION 

	TYPE
	SALES OPTION CODE (ALL)
	CLASS IV/V

UP 

TO

6,500

LBS. DEALER NET
	CLASS IV/V

7,000 

TO

 12,000 LBS.

DEALER

      NET
	CLASS IV/V

13,500 TO 15,500 LBS.

DEALER NET
	CLASS V

16,500 TO

28,000 LBS.

DEALER 

NET
	CLASS V

30,000 TO

36,000 LBS.

DEALER

 NET

	
	
	
	
	
	Standard

Perkins

Engine
	*Optional

Cummins     Engine
	Standard

Perkins

Engine
	*Optional

Cummins Engine

	2 YEARS/

4,000 HRS


	60124
	$226
	$252
	$646
	$1,024
	$903
	$1,187
	$1,050

	3 YEARS/

5,000 HRS
	60136
	$331
	$368
	$861
	$1,365
	$1,202
	$1,559
	$1,376

	4 YEARS/

6,000 HRS


	60148
	$499
	$525
	$1,118
	$1,701
	$1,496
	$1,948
	$1,717

	5 YEARS/

8,000 HRS


	60158
	$667
	$772
	$1,449
	$2,126
	$1,874
	$2,415
	$2,126

	5 YEARS/

10,000 HRS
	60160
	$830
	$1050
	$1,817
	$2,583
	$2,279
	$2,825
	$2,489


	Claims are administered by the NACCO Material Handling Group (NMHG) Customer Services Department and are subject to published warranty policies, procedures and conditions.  Travel and Labor will NOT be paid on Extended Limited Parts Only Warranty claims.  Each submitted extended warranty claim will be subject to a $75 deductible charge for units under 16,500 lbs. and $250 for Turret Trucks and units 16,500 lb. capacity or greater. 

Extended warranties sold after truck installation but during the standard warranty period will incur a net cost of $100 - for each serial number.  Extended warranties are only available for customer trucks and will not be sold for dealer rental trucks.

*This warranty excludes coverage on Cummins Diesel Engines.  Repairs on Cummins Diesel Engines ARE NOT warrantable under the Powertrain Shield Parts Only Warranty.  Extended warranty coverage for the Cummins Diesel Engine must be purchased direct from Cummins @ www.cummins.com.

This statement supersedes previously released communications relevant to these subjects.
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	Hyster

	POWERTRAIN SHIELD PARTS & LABOR WARRANTY


ELECTRIC 

	TYPE
	SALES OPTION CODE (ALL)
	CLASS I STANDARD DEALER NET
	CLASS II

NARROW AISLE

DEALER NET
	CLASS II

ORDER PICKERS

DEALER NET
	CLASS III

PALLET TRUCKS

DEALER NET

	2 YEARS/

4,000 HRS
	60224
	$309
	$361
	$361
	$299

	3 YEARS/

5,000 HRS
	60236
	$443
	$659
	$659
	$422

	4 YEARS/

6,000 HRS
	60248
	$685
	$917
	$917
	N/A

	5 YEARS/

8,000 HRS
	60258
	$927
	$1,143
	$1,143
	N/A

	5 YEARS/

10,000 HRS
	60260
	$1,200
	$1,478
	$1,478
	N/A


ELECTRIC – TURRET TRUCKS

	TYPE
	SALES OPTION CODE (ALL)
	CLASS II

V30XMU

DEALER NET
	CLASSII

V35XMU DEALER NET
	CLASS II

V40XMU

DEALER NET

	2 YEARS/

4,000 HRS
	60224
	$1,586
	$2,009
	$2,256

	3 YEARS/

5,000 HRS
	60236
	$2,379
	$3,008
	$3,378

	4 YEARS/

6,000 HRS
	60248
	$2,956
	$3,749
	$4,208

	5 YEARS/

8,000 HRS
	60258
	$3,698
	$4,681
	$5,232

	5 YEARS/

10,000 HRS
	60260
	$4,620
	$5,856
	$6,571
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	Hyster

	POWERTRAIN SHIELD PARTS & LABOR WARRANTY


INTERNAL COMBUSTION 

	TYPE
	SALES OPTION CODE (ALL)
	CLASS

IV/V

UP TO

6,500 LBS. DEALER NET
	CLASS

IV/V

7,000 TO 12,000 LBS.

DEALER

NET
	CLASS

IV/V

13,500 TO 15,500 LBS.

DEALER NET
	CLASS V

16,500 TO

28,000 LBS.

DEALER 

NET
	CLASS V

30,000 TO

36,000 LBS.

DEALER

 NET

	
	
	
	
	
	   Standard

Perkins

Engine
	*Optional

Cummins     Engine
	Standard

Perkins

Engine
	*Optional

Cummins     Engine

	2 YEARS/

4,000 HRS
	60224
	$315
	$368
	$1,013
	$1,643
	$1,449
	$2,100
	$1,853

	3 YEARS/

5,000 HRS
	60236
	$452
	$672
	$1,428
	$2,179
	$1,922
	$2,746
	$2,415

	4 YEARS/

6,000 HRS
	60248
	$698
	$935
	$1,832
	N/A
	N/A
	N/A
	N/A

	5 YEARS/

8,000 HRS
	60258
	$945
	$1,171
	$2,289
	N/A
	N/A
	N/A
	N/A

	5 YEARS/

10,000 HRS
	60260
	$1,223
	$1,507
	$2,825
	N/A
	N/A
	N/A
	N/A


Claims are administered by the NMHG Customer Services Department and are subject to published warranty policies, procedures and conditions.  Travel time will NOT be paid on Extended Limited Parts & Labor Warranty claims.  Each submitted extended warranty claim will be subject to a $75 deductible charge for units under 16,500 lbs. and $250 for Turret Trucks and units 16,500 lb. capacity or greater. 

Extended warranties sold after truck installation but during the standard warranty period will incur a net cost of $100 - for each serial number.  Extended warranties are only available for customer trucks and will not be sold for dealer rental trucks.

This warranty excludes coverage on Cummins Diesel Engines.  Repairs on Cummins Diesel Engines ARE NOT warrantable under the Power train Shield Parts & Labor Warranty.  Extended warranty coverage for the Cummins Diesel Engine must be purchased direct from Cummins @ www.cummins.com.

This statement supersedes previously released communications relevant to these subjects.

User instructions and pricing for on-line ordering are located on the Hyster website www.hysterusa.com.  Instructions for ordering, transferring and canceling are located under the icons Service>Warranty>Extended Warranty>Online Order Entry of Extended Warranty and Truck Sales>Warranty>Extended Warranty>Online Order Entry of Extended Warranty.  If access to the website is not available, please contact us and we will send you the User Instructions.  We will also be posting pricing schedules to the Hyster website.  Contact your office or Darlyn Crandell, Database Coordinator @ (252) 931-5852 for questions or assistance.  




