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As we launch new products, we will be adding new CERTRACX Sales Certification
modules to the TKC. Depending upon your current status within CERTRACX, you
can access these new modules in 3 different ways. This PowerPoint will describe

each way to access new modules using ones recently added to the Rider Modules
section.



Three Scenarios to accessing New Rider Models:
*You are NOT yet enrolled in the Rider Models category
*You ARE enrolled in the Rider Models category
*You have already COMPLETED the Rider Models category

The option you use to access the new modules will be dependant upon your current
status in the program. The three possible options:

1) You are not yet enrolled in the Rider Models category
2) You are currently enrolled in the Rider Models category
3) You have already completed the entire Rider Models category.
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If you have NOT yet enrolled in the Rider Models category, the new module will
automatically be added to your Learning Path. You will be able to access the
new modules by simply following the prescribed method for advancing through
your Learning Path. Once you complete the Truck Systems & Fundamentals
category of Stage 2 you can advance to the Rider Modules by selecting its box.
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Since this is your first time accessing the Rider Modules the new modules are
automatically included in your enroliment.
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If you are currently enrolled in the Rider Models category, the new module will
automatically be added to your Learning Path. When you click on the Rider
Models category “box” of your Learning Path, you’ll be prompted to enroll in the
new modules.
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Active and Completed Modules

You are currently enrolled in, or have already completed, the modules listed below

Available Modules

You are not currently enrolled in the elective modules listed below.
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Click on each Enroll button to enroll in the

new modules. Once enrolled, you can

access the modules as you have done throughout the certification program by

selecting the Quick Start button.
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If you have already completed the Rider Models category, you'll need to access the
modules through the TKC catalogs.
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Select Catalogs from the left-hand menu on the TKC.
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Select the Find a Learning Item tab. Type the new module name in the Keyword(s)
box and click Search. The newly added modules will then be displayed for you to
select.
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Once the modules are displayed, click the title of the one you need to enrolled in.
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The course description box will display. Click Enroll.
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Enrollment Confirmation

Please confirm your enroliment request for:

Item Name: Hyster J30-40XNT_XN Part One

Confirm Enrollment *

Done
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Click Confirm Enrollment.
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Enrollment Successful

“Wour enroliment was successful
Please examine your e-mail messages for any pre-class instructions.

Go to the Knowledge Center h

z

Done
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At this point you can choose to close the screen or click Go to the Knowledge

Center.
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“ou do not have access to perform a direct status change.

Online

+ Some online courses will automatically mark a course "completed” when certain requirements are met, such as passing an exam o viewing the whole
course

+ If you have learned what you need and do not wish to take any exams, do not mest other requirements or the course does not have any requirements
for completion, then you can mark the course FINISHED. This will change the status from “incomplete” to finished using™ and move this course to your
Records/Transcript tab.
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If you choose to Go to the Knowledge Center you will be directed to this screen
which allows you to “Quick Start” and module and begin completing it.
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Once you have Confirmed your Enroliment your newly added module can be
assessed by selecting Home Page from the left-hand menu, then clicking the

Enrolled Learning Modules tab.



Please submit any additional
guestions through Contact
Management. Thanks!

If you have any additional questions about accessing newly added learning modules
please submit a Contact Management ticket to Training and we will be happy to
assist you!



