HYSTER INDUSTRIAL
TRUCKS
MAJOR COMPONENTS
EXTENDED FULL WARRANTY

CUSTOMER:
CITY:
DEALER:
MODEL:
WARRANTY OPTION NUMBER:
TERMS: MONTHS HOURS

DEALER SIGNATURE DATE CUSTOMER SIGNATURE DATE

Hyster Company (Hyster) warrants the following major components of the new industrial truck identified above, sold
for use in the United States and Canada, to be free from defects in materials and workmanship at the time of
manufacture:

Internal combustion engine, exclusive of fuel and electrical system and accessories; transmission; oil clutch; differential;
planetary axle; electric traction and pump motors; master drive unit (MDU); SCR static panel or transistor controller
components, contactors, exclusive of switches and tips; and electronic control module (ECM) for electric power
steering or wire guidance, excluding power disconnect and auto shutdown boards, if separate.
A covered major component will be replaced or, at the sole option of Hyster, repaired if:
a) during the extended warranty period, Hyster determines that the component is not as warranted, and
b) the Lift truck has been maintained, throughout the extended warranty period, in accordance with the
applicable Published Maintenance Schedule under a periodic maintenance program authorized by Hyster.
Hyster's obligation under this extended warranty is limited to the cost of a replacement part, not including freight
or special charges, and the cost of labor, excluding the cost of travel, for replacement or repair, by an authorized
Hyster industrial truck dealer performing the work during normal working hours, of that part found not to be as
warranted.

All warranty repairs for Hyster industrial trucks up to 16,500 lbs. capacity are subject to a $75 deductble for each
warranty service call, which excludes travel expenses. All warranty repairs for Hyster industrial trucks 16,500 Ibs.
capacity and greater, and VNA product, are subject to a $250 deductible for each warranty service call, which excludes
travel expenses.

The extended warranty period shall begin on the date of delivery for initial use and shall continue for the penod of
months or hours of operation, whichever should occur first, specified above. Records of proper mspection and
maintenance under an authorized periodic maintenance program may be required by Hyster, at any time, to validate a
claim and maintain this extended warranty.

THIS WARRANTY AND THE “WARRANTY — HYSTER INDUSTRIAL TRUCK PRODUCTS”, P/N’S
871832 AND 871865, ARE EXCLUSIVE AND IN LIEU OF ALL OTHER REPRESENTATIONS AND
WARRANTIES, EXPRESSED OR IMPLIED, AND ANY WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE IS EXPRESSLY DISCLAIMED AND EXCLUDED.

HYSTER COMPANY AND ITS SUBSIDIARIES SHALL NOT BE SUBJECT TO ANY
OTHER OBLIGATIONS OR LIABILITIES, INCLUDING LIABILITY FOR
CONSEQUENTIAL, INCIDENTAL OR CONTINGENT DAMAGES, WITH RESPECT
TO PRODUCTS SOLD OR SERVICES RENDERED OR ANY UNDERTAKINGS, ACTS
OR OMISSIONS RELATING THERETO.

HYSTER/DEALER/CUSTOMER
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