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HYSTER COMPANY

Hyster / NMHG Management

Don Chance
President NMHG Sales

Niki Ange
Administrative Assistant to the President

Brett Schemerhorn
VP —Hyster Dealer Sales

David LaDue
VP — NMHG National Accounts

Bob Sattler
VP, NMHG Dealer Business Development

Jonathan Dawley
VP, NMHG Marketing

Kelly Smith

Director, NMHG Remarketing & Inventory Mgmt.

Tina Goodwin
Director, Financial Services

Pat DeSutter
Director, NMHG Fleet Mgmit.

Sales

252-931-5889
fax 252-931-5885

252-561-7046
fax 252-931-5560
cell 252-864-4188

252-561-7087
fax 252-931-5560
cell 252-864-0470

252-561-7102
fax 252-931-7877
cell 252-347-3124

252-561-7036
fax 252-931-5413
cell 252-864-7940

252-931-7895
fax 252-931-7877
cell 252-412-71175

252-931-5100
252-561-7027

fax 252-931-7877
cell 252-327-8652

Brett Schemerhorn
VP — Dealer Sales

Mark Hoch
Director — Sales Western Region

Mark Koffarnus

Director — Sales Eastern Region
Herman Klaus

Director — Big Truck Operations

Will Brinson

Manager, Dealer Sales Procurement Improvement

Julie Tait
Administrative Assistant

252-561-7046
fax 252-931-5560
cell 252-864-4188

252-931-5690
fax 252-931-5682
cell 252-347-5715

252-931-5693
fax 252-931-5682

252-931-5698
fax 252-931-5682
cell 252-864-4187

252-931-5691

252-931-5100

Dealer Business Development

Bob Sattler
VP, Dealer Development

252-561-7102

Steven Keuler 678-519-0126

Director Dealer Business Development (Finance)

Walter Nowicki
Director Dealer Business Development (Ops)

252-931-5534

Billy Cowart 601-304-0112
Dealer Business Development Manager (Finance/Sales)

Rick Evans 252-931-5538
Dealer Business Development Manager (Finance/Sales)

Mike Leach
Dealer Business Development Manager

252-931-55640

252-931-5545
fax 252-931-5559

Juliana Finnegan
Administrator

Dealer Business Systems

252-931-5529
fax 252-931-5300

Paul Errickson
Senior Business Analyst Manager

Bob Chaudoin
Business Analyst Lead

252-931-5670
fax 252-931-5300

Judith Steele
Business Analyst Lead

252-931-5537
fax 252-931-5300

252-561-7137
fax 252-931-5300

Lewis Yelverton
Business Analyst Lead

Brad Gill 252-561-7064
Business Systems Analyst Ill fax 252-931-5300
Pricing

Randy Cales 252-931-5528

Manager, Pricing & Demand Management
Tim Coburn 252-931-5683
Sr. Pricing Analyst (Dealer & Nat’l. Accts.—West)
Jim Fowler 252-931-5805
Sr. Pricing Analyst (Dealer & Nat’l. Accts.—East)
Susie Moore 252-931-5574
Pricing Administrator
Cindy Cleary 252-931-5702
Pricing Analyst



HYSTER COMPANY

Western Region & Canada Management Group

Gary Turski
Regional Sales Manager

Kerry Hockemeyer
Regional Sales Manager

Ken Maka
Regional Manager — Big Trucks

Julie Tait
Administrative Assistant

Eastern Region Management Group

419-865-1401
cell 419-215-0580

719-481-3715
cell 719-648-3579

815-468-2725
fax 815-468-2723
cell 704-756-9948

252-931-5890
fax 252-931-5682

Gary Cutsy
Regional Sales Manager

Bob Houston
Regional Sales Manager

Mike Skakandy
Regional Manager — Big Trucks

734-466-8669
cell 734-765-3489

252-946-4776
cell 252-347-5740

843-815-3255
cell 732-306-4649

Julie Tait 252-931-5890
Administrative Assistant fax 252-931-5682
Big Truck Operations

Mike Skakandy 843-815-3255

Regional Manager — Big Trucks
(Eastern Region, S&S, & Wajax-East)

Ken Maka
Regional Manager — Big Trucks
(West & Ganada)

Mark Fritzen
Manager, Port & Intermodal Applications

Donald Hardee
Sales Engineer

Julie Tait
Administrative Assistant

fax 843-815-3256
cell 732-306-4649

815-468-2725
fax 815-468-2723
cell 704-756-9948

765-307-4680
fax 765-307-4680
cell 765-918-7769

252-931-5411
fax 252-931-5682

252-931-5890
fax 252-931-5682

Marketing

Jonathan Dawley
VP, Marketing

Patrick Duhaime
Director, Brand Management

Lorri Lewis
Manager, Sales Promotions & Events

Sarah McLawhorn
Industry Manager

Carolyn Linton
Sales Promotion Coordinator

Chris Murtha
Manager, Print Media

Kim Reaves
Manager, Digital Media

Kenny Card
Interactive Developer

Lakisha Randolph
Interactive Marketing Developer

Marketing Fax

Remarketing

252-561-7036

fax 252-931-5413

cell 252-864-7940

252-561-7043

252-931-5679

252-931-5807

252-561-7032

252-931-5665

252-561-7199

252-931-5663

252-931-5725

252-931-5558

Kelly Smith
Director, Remarketing & Inventory Mgmt

Nathan Morgan
Remarketing Manager — Lease Returns

Maricarmen Bass
Remarketing Coordinator I

Maurice Harrell
Remarketing Manager

Nicole Griffin
Lease Returns/Inspections

Carolyn Allen
Inventory Administrator

Mary Patterson
Assistant Remarketing Manager

Wendy Harrell
Remarketing Administrator

Marcus Jones
Assistant Remarketing Manager

Greg Owens
Assistant Remarketing Manager

Wanda Woods
Administrative Assistant

252-931-7895

252-931-5680

Phone: 252-561-7061

252-931-5157

252-931-5568

252-931-5421

Phone: 252-931-5678

Phone: 252-931-5554

Phone: 252-931-5956

Phone: 252-931-7801

252-931-5681
fax 252-931-5994
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National Accounts

David LaDue
VP, National Accounts

Carl Traub
Manager, Government Sales

OPEN
Administrative Assistant Il

Mark Estock
Director, National Accounts

Dale Guckian
Industry Sales Manager

Gary Appleton
National Account Manager

Gene Hagan
National Account Manager

Doug lannone
National Account Manager

Wayne Jackson
Industry Sales Manager

Bob Bemi
National Account Manager

Pat Manaher
National Account Manager

Mike O’Connell
National Account Manager

George Towne
Industry Sales Manager

Dave Brady
National Account Manager

Mike Kennedy
National Account Manager

Matt Roush
National Account Manager

Andy Ryan
National Account Manager

Rick Warren
Director, National Accounts

Jerry Davidson
Industry Sales Manager

Brian Anderson
National Account Manager

Tom Moore
National Account Manager

252-561-7087

248-924-2640

252-931-5636

252-931-5667

252-561-7135

317-705-0051

865-690-5973

417-890-9026

636-281-8285

630-668-3404

847-827-3838

336-643-0065

972-395-7871

919-469-9535

717-691-8970

419-991-0515

559-299-7177

252-561-7047

219-661-9522

815-477-3779

586-992-3460

Scott O'Brien
National Account Manager

Barry Morse
Industry Sales Manager

Joe Grana
National Account Manager

Randy Padgett (Deployed)
National Account Manager

Mike Stefko
National Account Manager

Ken Kinsella
Industry Sales Manager

Peggy Banks
National Account Manager

Emma Shin
National Account Manager

Jill Comer
National Account Manager

Dennis Mills
Manager, National Account Sales & Administration

Brad Boyd
Inside Sales Representative

Jackie Lee
Inside Sales Representative

April Beale
National Account Administrator

Carmen Britt-Wright
National Account Administrator

Lisa Coward
National Account Administrator

Kathy Schmit
National Account Administrator

Sammie Starr
National Account Administrator

Bonnie Taylor
National Account Administrator

Rickly Lloyd
Contract Administrator, Government

Dean Bair
Government Inside Sales Engineer

224-433-6491

847-310-0305

314-724-9301

423-386-5414

972-387-9600

317-915-8395

480-987-6510

303-665-8162

843-838-4947

252-561-7181

252-931-5761

252-931-5434

252-561-7139

252-931-5547

252-561-7166

252-931-5645

252-561-7168

252-931-5753

252-931-5714

252-931-5716



HYSTER COMPANY

Government Sales

Fleet Services

Carl Traub
Manager, Government Sales

Ricky Lloyd
Contract Administration

Hyster Capital

248-924-2640

fax 248-287-4500

252-931-5714

Tina Goodwin
Director, Financial Services

Russell Brown
Supervisor, Financial Services

Mark Hall
Regional Finance Manager (Hyster)

Nic Gaines
Regional Finance Manager (Hyster)

Darrin Briley
Financial Coordinator

Caroline Hicks
Financial Coordinator

Jimmy Wood
Financial Coordinator

Wanda Woods
Administrative Assistant

252-931-5536

252-931-5884

252-864-8184

252-931-5147

fax 252-295-8172

252-931-5564

252-931-5570

252-931-5176

252-931-5681

fax 252-931-5994

Pat DeSutter
Director, NMHG Fleet Management

Stan Garrison
Fleet Processes & Customer Care Manager

Bob Lyons
Fleet Processes & Customer Care Manager

David Matthews
Fleet Processes & Customer Care Manager

Steven LaFevers
Manager Fleet Operations & Customer Service

Vonda Wiseman
Fleet Supervisor

Craig Seager
Manager, Fleet Sales (Hyster)

Krista Rose
Manager, Fleet Finance & Administration

Beverly Futrell
Fleet Processing Manager

Aftermarket Sales

252-561-7027

252-931-5659

252-931-5597

615-646-6971

252-931-5687

252-561-7034

414-464-8930

864-228-7590

252-931-5551

Paul Laroia
VP Aftermarket

Lee Ignac
Director Aftermarket Sales

Tom Griswold

Regional Aftermarket Sales Manager — Northeast

Bill Davis

Regional Aftermarket Sales Manager — West Central

Shane Goldsmith

Regional Aftermarket Sales Manager — Southeast

Mauricio De Lara
Regional Aftermarket Manager - Southwest

Dennis Hamlin

252-931-5699

252-931-5811

203-482-6475

602-321-6706

309-208-9965

252-931-5100

513-675-0942

Regional Aftermarket Sales Manager — National Accounts

Kirk Whitaker

Regional Aftermarket Sales Manager — East Central

Juliana Finnegan
Administrative Assistant

219-241-4981

252-931-5545

fax 252-931-5461



HYSTER COMPANY

Aftermarket Product Management

John Russian
Manager, Aftermarket Marketing

Bobby Hopkins
Aftermarket Product Manager

Kevin Carter
Product Manager, All Makes

Sandy Odom
Supervisor AM Marketing Communications

John Decker
Aftermarket Product Analyst (Bat/Elec Prod)

Tina Parker
Product Analyst, All Makes

Julie Roman
Product Analyst Direct Ship

David Parrish
Product Analyst Batteries & Tires

Brent Myers
Aftermarket Publications Coordinator

Parts Distribution Center

252-931-5213

252-931-5765

252-931-5731

252-931-5571

252-931-5806

252-931-5858

252-561-7014

252-561-7174

252-931-5505

Mike Gregory
Director, Parts Operation (Danville)

Angela Bailey
Manager, Customer Satisfaction
— Parts (Danville)

Mark Carley

Manager, Parts Services
& Export Government Interface

Customer Service

217-443-7453
fax 217-443-7240

217-443-7617
fax 217-443-7718

217-443-7485
fax 217-443-7258

Tom Saputo
VP Customer Service

Robin Dickens
Administrative Assistant

Ken Deters
Dir. Service Operations & Application Eng.

Greg Grover
Manager Service Operations

252-931-5795
tom.saputo@nmhg.com

252-931-5819
robin.dickens@nmhg.com

252-931-5794
ken.deters@nmhg.com

252-931-7862
greg.grover@nmhg.com

Locations:

Resident Service Engineers and Application Engineers are located at
the Greenville and Berea Plants for quick access for truck investigation
and problem resolution.

AE & RSE — Electric Trucks

5200 Martin Luther King Jr Hwy Greenville NC 27834

AE & RSE — IC Trucks & Big Trucks
2200 Menelaus Pike, Berea KY 40403

Warranty — Americas Headquarters
1400 Sullivan Dr., Greenville NC 27834

Contacting Customer Service:

On-line Contact Management under Customer Support is always your
first and quickest resource for any Customer Service question. Please
use Contact Management first before calling direct. Hyster Contact
Management: 1-888-381-6766.

Warranty & Quality Improvement:
Processes dealer warranty claims and collection of truck data for
quality improvement.

Ryan McLawhorn 252 9315334
Mgr. Warranty & Quality Improvement  ryan.mclawhorn@nmhg.com
John Brewer 252-931-5823
Supervisor Warranty Claims john.brewer@nmhg.com
Marcus House 252-931-5800
Supervisor Warranty Lab marcus.house@nmhg.com

Resident Service Engineers:
Your resource for technical questions when your technicians cannot
find the answer in the Knowledge Base.

Gregg Gilliam 252 561 7068
Mgr Applications & Service Engineering,  gregg.gilliam@nmhg.com
Electric — Greenville

Jeff Carter 859-986-5191
Mgr Applications & Service Engineering, jeff.carter@nmhg.com
IC — Berea

Harold Puzey 859-228-1560
Manager RSE Big Trucks — Berea harold.puzey@nmhg.com
Ken Yoakum 252-931-5952
National Accounts AE Coordinator ken.yoakum@nmnhg.com



HYSTER COMPANY

Application Engineering:
Provides application information and quotes on special options and truck modification to dealer sales departments.

Hyster Sales Assistance/Application Engineering Contact List
Class Model | Series | Plant Engineer Phone E-Mail
icati i ineerina - Gregg Gilliam 252 561 7068

| E25-407ZS F114 G Dave Pate 252-931-5935 david.pate@nmhg.com

| E30-40HSD?2 B219 G Michael Warren 252-931-5938 mike.warren@nmhg.com

| E45-70XN A268 G Dave Pate 252-931-5935 david.pate@nmhg.com

| E70-120Z E098 G Jennifer Perry 252-931-5945 jennifer.perry@nmhg.com

| J30-40XN A935 G Jennifer Perry 252-931-5945 jennifer.perry@nmhg.com

| J30-40XNT K160 G Jennifer Perry 252-931-5945 jennifer.perry@nmhg.com

| J45-70XN A276 G Dave Pate 252-931-5935 david.pate@nmhg.com

Il N35-40ZR/N30ZDR D470 G Michael Warren 252-931-5938 mike.warren@nmhg.com

Il N35-40ZRS/N30ZDRS A265 G Michael Warren 252-931-5938 mike.warren@nmhg.com

Il N457R/N35ZDR (264 G Michael Warren 252-931-5938 mike.warren@nmhg.com

Il R30XM2/XMA2/XMF2 G118 G Ansell MacMillan | 252-931-5937 | ansell.macmillan@nmhg.com
Il R30XMS2 D174 G Ansell MacMillan | 252-931-5937 | ansell. macmillan@nmhg.com
I V30ZMU B463 G Ansell MacMillan 252-931-5937 | ansell. macmillan@nmhg.com
Il V35ZMU B464 G Ansell MacMillan 252-931-5937 | ansell. macmillan@nmhg.com
Il B60ZAC B230 G Dave Pate 252-931-5935 david.pate@nmhg.com

Il B80ZAC B233 G Dave Pate 252-931-5935 david.pate@nmhg.com

Il C60ZAC B478 G Michael Warren 252-931-5938 mike.warren@nmhg.com

Il C80ZAC B479 G Michael Warren 252-931-5938 mike.warren@nmhg.com

Il T5ZAC B476 G Michael Warren 252-931-5938 mike.warren@nmhg.com

I T7ZAC B477 G Michael Warren 252-931-5938 mike.warren@nmhg.com

1] W20-30ZR B455 G Ansell MacMillan 252-931-5937 | ansell. macmillan@nmhg.com
Il W25-40ZC B454 G Ansell MacMillan | 252-931-5937 | ansell.macmillan@nmhg.com
Il W257A2-30ZA2 B495 G Ansell MacMillan 252-931-5937 | ansell. macmillan@nmhg.com
Il W40Z B218 G Jennifer Perry 252-931-5945 jennifer.perry@nmhg.com
1l W40ZA B453 G Ansell MacMillan 252-931-5937 | ansell. macmillan@nmhg.com
Il W50Z D215 G Jennifer Perry 252-931-5945 jennifer.perry@nmhg.com
1l W60z A231 G Dave Pate 252-931-5935 david.pate@nmhg.com

1l W657 A229 G Dave Pate 252-931-5935 david.pate@nmhg.com

1l W807 A234 G Dave Pate 252-931-5935 david.pate@nmhg.com
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Hyster Sales Assistance/Application Engineering Contact List

Class Model | Series | Plant Engineer Phone E-Mail
Mgr. Applitlzgt:,on & Service Engineering - Jeff Carter 859 986 5191 jeff.carter@nmhg.com
roducts - Berea Dept Fax 895 986 5708
v S50CT A267 B Jim Sheets 859-986-5192 jim.sheets@nmhg.com
v $30-40FTS E010 B Will Willmes 859-986-5193 will.willmes@nmhg.com
\% S135-155FT E024 B Mike Wylie 859-986-5182 mike.wylie@nmhg.com
v S40-70FT F187 B Jim Sheets 859-986-5192 jim.sheets@nmhg.com
v S80-120FT G004 B Rod Arney 859-986-5731 rod.arney@nmhg.com
V H400-450HD/S A236 G Donald Hardee 252-931-5411 donald.hardee@hyster.com
V H50CT A274 B Jim Sheets 859-986-5192 jim.sheets@nmhg.com
v H170-190FT A299 B Mike Wylie 859-986-5182 mike.wylie@nmhg.com
V HB800-1050HD/S A917 G Donald Hardee 252-931-5411 donald.hardee@hyster.com
V H400-500HD-EC B214 G Donald Hardee 252-931-5411 donald.hardee@hyster.com
V HR45-41S,41L, 41LS B222 G Donald Hardee 252-931-5411 donald.hardee@hyster.com
Vv H30-40FTS FOO1 B Will Willmes 859-986-5193 willwillmes@nmhg.com
V H550-700HD/S FO08 G Donald Hardee 252-931-5411 donald.hardee@hyster.com
v H1050-1150HD-CH F117 G Donald Hardee 252-931-5411 donald.hardee@hyster.com
Vv H300-360HD G019 B Will Willmes 859-986-5193 willwillmes@nmhg.com
Vv H360HD-EC G019 B Will Willmes 859-986-5193 willwillmes@nmhg.com
Vv H170-280HD H007 B Will Willmes 859-986-5193 will.willmes@nmhg.com
Vv H135-155FT J006 B Mike Wylie 859-986-5182 mike.wylie@nmhg.com
v H40-70FT L177 B Jim Sheets 859-986-5192 jim.sheets@nmhg.com
v H80-120FT P005 B Rod Arney 859-986-5731 rod.arney@nmhg.com
. L . Ken Yoakum 252 931 5952
National Accounts Application Coordinator ken.yoakum@nmhg.com
Dept Fax 252 931 5785

Capacity Plate Engineer

Kenneth Meyer

252931 5839

ken.meyer@nmhg.com

Capacity Plate Engineer

Andrew Asselmeier

252 931 5840

andrew.asselmeier@nmhg.com

Field Service Engineering:

Provides additional technical support after your technician and Resident Service Engineering have exhausted all other problem resolutions.

Paul Berry, Manager
Field Service Engineering
North & Central

252 931 7858
cell 252 327 2297

paul.berry@nmhg.com

Terry Dobbyn - North Central
Greg Everett — Mid East

Bob Luka — Mid West

Joseph Robinson — North East
Dave Gazo — Rapid Response

Eddie Martin, Manager
Field Service Engineering
South & West

252 931 5222
cell 252 347 5744

ed.martin@nmhg.com

David Faulkner - South East
Thom Hamm - East

Mike Norris - Mountain
Stan Power - North West
David Tanner - South

Marty Lovell, Manager
Field Service Engineering
National Accounts & VNA

252 931 5649
cell 252 347 5731

marty.lovell@nmhg.com

William Culver - VNA
Bob Reardon — Automotive
Alex Sanchez — Paper

Harold Puzey, Manager

Field Service Engineering Big Trucks

859 228 1560
cell 859 324 0801

harold.puzey@nmhg.com

Scott Palmer - 8-16 ton Trucks
Dan Smalley - Jumbo
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Hyster Dealerships State FSE

Alta Equipment Company M Terry Dobbyn
American Machinery, Inc. HI Mike Norris
Arnold Machinery Company of AZ AZ Mike Norris
Arnold Machinery Company of UT uT Mike Norris
Barloworld Handling AL, FL, GA, TN | Dave Faulkner
Barloworld Handling NC & SC Thom Hamm
Bohl Equipment Company OH Terry Dobbyn
Deep South Equipment Co LA Dave Faulkner
Equipco Division Phillips Corp. PA Greg Everett
Great Lakes Power Lift M Terry Dobbyn
Harvey & Company Limited NL Joseph Robinson
Johnson Lift - Hyster CA Mike Norris
Liftech Equipment Companies, Inc. NY Joseph Robinson
McCall Handling Company MD Greg Everett
MEE Material Handling Equipment Wi Bob Luka

MH Equipment Company IA, IL, OH Terry Dobbyn
MH Equipment Company - Kentuckiana KY Bob Luka
Modern Handling Equipment Co PA Greg Everett
Modern Handling Equipment of NJ NJ Greg Everett
Northland Industrial Truck Company MA Joseph Robinson
Pape Material Handling, Inc CA, OR, WA | Stan Power
Sellers Equipment, Inc. KS Bob Luka

MH Equipment — St. Louis MO Bob Luka
Stewart & Stevenson Material Handling TX & NM David Tanner
VBS, Inc. Material Handling Equip VA Thom Hamm
Viccaro Equipment Corporation NY Joseph Robinson
Wajax Industries Limited - Central ON Terry Dobbyn
Wajax Industries Limited - East Qc Joseph Robinson
Wajax Industries Limited - West BC Stan Power

Marketing Planning & Research Administration

Don Batts
Supervisor, Planning Fleet Support

Dana Coles
Market Planning Analyst

Judi Creech
Market Planning Analyst

Carolyn Darden

Manager, Target Marketing & Analysis

Jamie McNeill
Market Analyst

Dale Pulliam
Compatibility Analyst

Tracey Duke
Compatibility Analyst

252-931-5748

252-931-5186

252-931-5863

252-931-5722

252-931-5671

252-931-5737

252-931-5715

Training

Jay Costello
Director of Training

Jim Bladel

Manager, Technical Training Development/Delivery

Bill Bradford
Senior Trainer

Don Ramert
Senior Trainer

Greg Clark
Trainer

Brian Phelps
Trainer

Nancy Dunker
Training Coordinator

Courtney Harwood
Training Coordinator

Chris Cribari
Manager, New Product Training

Milton Reel

252-931-5521

252-931-56812

252-561-7099

252-931-5827

252-931-5838

252-561-7158

252-931-5653

252-931-5816

252-561-7173

252-931-5853

Supervisor, Curriculum Development Product/Technical

Amy Millette

252-931-5707

Supervisor, Manager Sales Training Development/Delivery

Wendy Chandler
Multimedia Developer

Kristin Olson
Curriculum Developer

Chris Brown
Curriculum Developer

Don Bradley
Curriculum Developer

David Edwards
Curriculum Developer

Norman Weathersby
Curriculum Developer

Martin Traud
Curriculum Developer

Anne Ward
Supervisor, Curriculum Development

Richard Vitte
Multimedia Developer

252-931-5706

252-561-7086

252-931-5704

252-931-5829

252-931-5708

252-931-5835

252-931-5826

252-931-5589

252-931-5376



ALTA EQUIPMENT COMPANY

HYSTER DEALERS - NORTH AMERICA

ALTA EQUIPMENT COMPANY
28775 Beck Road
Wixom, Ml 48393

248-449-6700
fax 248-449-6701

Steven Greenawalt President
Art Kasik Chief Operating Officer
Ted Schafer Chief Financial Officer
Bob Kohler Executive Vice President, Marketing
Craig Brubaker Vice President Operations
Ryan Greenawalt VP Business Development
Jason Wuellner Controller
William Taylor Corporate Trainer — East Michigan
Austin Benedict IT Manager

Tom Champney
Robert Dunajski
Aaron Johnson
Lori McCready

General Lines Div. Sales Manager
Industrial Tire Manager

Manager MIS

Rental Manager

Matt Parzych Branch Manager
Paul Patalas Used Equipment Manager
Dave Smith Rental Manager

Diane Hougaboom
Bill Kirkpatrick

New Equipment Sales Coordinator
Rental Coordinator

Dave Twombly Marketing Coordinator
Tammy Roller Parts Supervisor
Dave Lutz Warranty Administrator
Debbie Tanner D3 Administrator
ALTA EQUIPMENT COMPANY

5920 Grand Haven Road 231-798-8754
Muskegon, Ml 49441 fax 231-798-9387
Don Drewek Service Manager
Mike Eichenberg Regional Operations Manager
Paul Woirol Parts Supervisor

ALTA EQUIPMENT COMPANY
8840 Byron Commerce Drive SW
Byron Center, Ml 49315

616-249-3100
fax 616-249-3896

Bill Lundy Branch Manager

ALTA EQUIPMENT COMPANY
2470 W. Columbia Avenue
Battle Creek, MI 49015

269-965-1269
fax 269-965-1881

Wayne Block
Jody Hodack
Brian Kudary
Barry Lepper

Branch Manager
Service Manager
Account Manager
Parts Supervisor

ALTA EQUIPMENT COMPANY
9433 Riley Street
Zeeland, MI 49504

James Dean
Al Gierz

ALTA EQUIPMENT COMPANY
4716 Talon Court, S.E.
Kentwood, Ml 49512

JD Newsome
Greg Brown
Eric Tooley

ALTA EQUIPMENT COMPANY
Mailing Address:

PO Box 98

Eaton Rapids, MI 48827

Shipping Address:
1601 Hults Road
Eaton Rapids, MI 48827

Linda Brunton

616-748-4108
fax 616-748-4120

Sales/Service
Corporate Trainer

616-698-2960
fax 616-698-2901

Branch Manager

Service Manager
Parts Manager

517-663-2106
fax 517-663-8464

Service Manager

Bob Cronk Service Manager
Bill Jennings Sales Manager
Doug Smith Warranty Coordinator
Tom Zander Corporate Trainer — West Michigan

ALTA EQUIPMENT COMPANY
1901 Albright Road
Montgomery, IL 60538

Brent Rhoads
Brian Rhoads
Ronald Myers
Brian Doherty
Mark Hopkins
Phil Klek

Bill McShane
Nick Sabo
Brad Morgan

630-966-0450
fax 630-966-0467

Service Manager
Branch Manager

Major Accounts Executive

Account Manager
Account Manager
Account Manager
Account Manager
Account Manager

Parts Supervisor
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ALTA EQUIPMENT COMPANY

ALTA EQUIPMENT COMPANY
625 District Drive
[tasca, IL 60143

Trent Gorman
Rhyan Hay
Scott Pierce
Jay McNichols

ALTA EQUIPMENT COMPANY
28255 Charlotte Ave., Building 2
Elkhart, IN 46517-1184

Tom Krasean
Tom O’Donnell

AMERICAN MACHINERY, INC.
91-238 Kalaeloa Blvd.
Kapolei, HI 96707

Gordon Ogi
Gerald Vivas

Dan Christenson
Brent Christenson
Manny Pascual

AMERICAN MACHINERY, INC.
3651 Lala Rd.
Lihue, Kauai, HI 96766-9583

AMERICAN MACHINERY, INC.
74-5223-B Queen Kaahumanu H
Kailua Kona, HI 96740

AMERICAN MACHINERY, INC.
485 Waiale Road
Wailuku, HI 96793

AMERICAN MACHINERY, INC.
110 Kalanikoa St.
Hilo, HI 96720

ARNOLD MACHINERY COMPANY
2985 Lone Oak Circle
Eagan, MN 55121

Randy Sabatka
Randy Newman
Joseph Schneider
Stacey Nelson

708-547-7300
fax 708-544-9782

Branch Manager
Service Manager
Service Manager

Sales Manager

574-293-7600
fax 574-293-7601

Branch Manager
Branch Manager

808-682-8282
fax 808-682-0391

General Sales Manager
Service Manager
Parts Supervisor

PM Coordinator / Service Parts

Warranty Administrator

808-246-0097
fax 808-245-1703

808-329-5574
fax 808-326-2191

808-242-4664
fax 808-242-4668

808-961-6673
fax 808-935-8725

651-905-7025
foll free 877-454-4102
fax 651-905-7035

Branch Manager
Parts Manager
Service Manager
Sales Coordinator

ARNOLD MACHINERY COMPANY
Mailing Address:

PO Box 21005

Phoenix, AZ 85036

Shipping Address:
6024 West Southern Avenue
Laveen, AZ 85339

Pat McCutcheon
Donald Drushel
Charles Meade
Mary Courtney
Kristina Mello

ARNOLD MACHINERY COMPANY
3350 East Gas Road
Tucson, AZ 85714

Dan Barnes
John Peralta
Jackie Kershaw

ARNOLD MACHINERY COMPANY
4366 E. Huntington Drive
Flagstaff, AZ 86004

Jake Jacobs
Rob Carter
John Moyer

ARNOLD MACHINERY COMPANY
1490 Woolsey Heights
Colorado Springs, CO 80915

John Collacott
Melvin Brady

ARNOLD MACHINERY COMPANY

266 Gateway Drive
Johnstown, CO 80513

Chris Pohl

ARNOLD MACHINERY COMPANY
3800 Quentin Street
Denver, CO 80239

Justin Fantauzzi
Dave Higdon
Brian Pohl
Katharyn Matthies

602-237-3755
toll free 800-371-3755
fax 602-237-4659

Director of Sales & Marketing

Service Manager
Service Manager
Sales Coordinator
Sales Coordinator

520-294-7677
fax 520-294-7670

Branch Manager
Parts Manager
Sales Coordinator

928-527-1725
fax 928-526-9533

Branch Manager

Service Manager
Service Manager

719-528-8672
fax 719-528-5119

Branch Manager

Parts and Service Manager

970-532-5522
toll free 877-305-5522
fax 970-532-5544

Branch Manager

303-573-5333
toll free 800-873-5333
fax 303-893-3854

Branch Manager

Parts Manager

Service Manager
Warranty Administrator



BARLOWORLD HANDLING

ARNOLD MACHINERY COMPANY
2921 West 2100 South
Salt Lake City, UT 84119

801-974-4000
toll free 800-821-0548
fax 801-974-4094

Russ Fleming President & CEQ
Alvin Richer Chairman
Kayden Bell V.P. / Secretary / Treasurer
Jeff Fry Director of Marketing and Sales
Dave Eulberg Branch Manager
Lonny Ayers Parts Manager
Elton Sutherland Parts Manager
Vernon Draper Service Manager
Don Cole Major Accounts Manager — Salt Lake City
Gene Garcia MIS Manager
Steve Liston Used Equipment Manager
Jon Gray Sales / Rental Coordinator
Ashley Kiely Division Sales Coordinator

Joe Pannunzio
Melanie Harrison
Diana Vincze
Kathie Ward

ARNOLD MACHINERY COMPANY
4550 East Idaho St.
Elko, NV 89801

Pete Carter

ARNOLD MACHINERY COMPANY
4136 Donovan Way
Las Vegas, NV 89030

Mike Brown
Larry Cooper
Wade Kortlever

ARNOLD MACHINERY COMPANY
3330 North Yellowstone Highway
Idaho Falls, ID 83401

Jerry Schmoe
Kirk Bateman
Jack Pintar

ARNOLD MACHINERY COMPANY
300 East Overland Road
Meridian, ID 83642

Cary Finkelstein
Robert Allen

Joe Kutch

Jim Lain Territory

Fleet Maintenance Coordinator
Service and Warranty Administrator

Warranty Administrator
Warranty Administrator

775-738-4443
fax 775-738-2791

Service Manager

702-642-9000
fax 702-642-8808

Branch Manager
Warranty Administrator
Service Manager

208-523-2222
fax 208-523-9918

Branch/Service Manager
Service Manager
Parts Manager

208-887-6000
fax 208-887-6013

Branch Manager
Service Manager
Parts Manager
Sales Manager

ARNOLD MACHINERY COMPANY
464 Washington St. South
Twin Falls, ID 83301

208-733-1715
fax 208-734-6924

Kirk Reese Vice President M.H. — Aftermarket
Jana Shepherd Parts Manager
Travis Taylor Service Manager

BARLOWORLD HANDLING - CORPORATE OFFICE

Mailing Address: 704-587-1003 / 704-588-1300
PO Box 410050 toll free 800-456-0322
Charlotte, NC 28241-0050 fax 704-587-0317 / 704-588-2633

Shipping Address:
440 E. Westinghouse Blvd.
Charlotte, NC 28273

John Blackbeard
Alwyn Smith

G. Courts Holland Il
Mark Drummond

CEO, Barloworld Industrial Distribution
President, Barloworld Handling

CFO /V.P. of Finance

Regional VP

Scott Alexander Sales and Marketing VP
David Gilleland VP — Rental and Used Equipment
Kimberli Lasyone VP of Human Resources
Mike Brown Used Equipment Manager

Gary Crocker
Heather Cummings

North American IT Operations Manager, I.S. Dept.
Marketing Manager

Randy Finn East Region Support Services Manager
Matt Fisher Financial Manager
Peter Garvey Rental Area Manager
Mike Gregory Integrated Solutions Manager
David Hilfiger Major Account Manager
Chris Kallenbach Regional Sales Manager
Jim Landis Corporate Credit Manager

Lee Anne Osborne
Adam Plaisance
Jim Turner

Charlie Jobes
Marc Chandler

Leasing Manager

Project Manager

Facilities Manager

Training Director

NC Rental Operations Coordinator

Liane Fisher Rental Operations Coordinator
Wendie Smith Fleet Used Equipment Sales Coordinator
Michelle White Used Equipment Coordinator
John Newton Fleet Logistics & Operations Supervisor
Wayne Huitt Warranty Supervisor
Scott Anstey Warranty Administrator
Shelby Askew Warranty Administrator

1
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BARLOWORLD HANDLING

BARLOWORLD HANDLING - EAST DIVISION (NC)

Mailing Address: 704-588-1300
PO Box 410050 foll free 800-456-0322
Charlotte, NC 28241-0050 fax 704-588-2633

Shipping Address:
440 E. Westinghouse Blvd.
Charlotte, NC 28273

Roger Cook Branch Manager
Roger Hamilton Branch Manager
Ty Brazell Parts Sales Manager
Glenn Bryant Logistics Materials Manager
Ron Davison Metro General Manager
Adrian Fox Service Manager
Ben Jordan Account Manager
Edward Mitchell Road Service / Parts Manager
Henry Smith Service Supervisor / Parts Manager
Dennis Redd Parts Supervisor
Sue Huggins Sales Coordinator
Melanie Lewis Shop Coordinator
Carol Shields Sales Coordinator
Rob Tennant [T Director (BID)

BARLOWORLD HANDLING - EAST DIVISION (NC)
1211 Ireland Drive, Suite 8 910-483-9025
Fayetteville, NC 28303 fax 910-483-0949

BARLOWORLD HANDLING - EAST DIVISION (NC)
8019 Industrial Village Road 336-668-2701
Greenshoro, NC 27409 fax 336-668-3957

Don Welch Branch Manager
Don Caviness Service Manager
Michael Smith Service Manager
Bill Player Rental Manager

BARLOWORLD HANDLING - EAST DIVISION (NC)
105 International Drive 919-468-9033
Morrisville, NC 27560 fax 919-468-9025

Bob Little Branch Manager

BARLOWORLD HANDLING - EAST DIVISION (SC)

3149 Charleston Hwy. 803-796-7300

West Columbia, SC 29172 foll free 800-851-6766
fax 803-796-1667

Joey Bishop

Red Russell
Chris Kallenbach
Rhonda Cronan
Danny Graham
Jennifer Larmon

Metro General Manager
Assistant Branch Manager
Regional Sales Manager
Inventory Manager

Used Equipment Manager of SC
Service Coordinator

BARLOWORLD HANDLING - EAST DIVISION (SC)
705 McKnight Industrial Drive 706-650-9500
Augusta, GA 30907 fax 706-855-8355

Traci Eubanks
Jenne Reyna

Assistant Branch Manager
Warranty Administrator

BARLOWORLD HANDLING - EAST DIVISION (SC)

122 Eason Drive 912-964-4830

Pooler, GA 31322 toll free 800-342-7145
fax 912-966-5275

Theresa Smith Branch Manager
Joseph Richardson Service Manager
Mike Connolly Service Manager

BARLOWORLD HANDLING - EAST DIVISION (SC)
225 Farmington Road 843-285-7680
Summerville, SC 29485 fax 843-285-7688

Marion Eaddie
Dwight Koger
David Lotterer

Parts Manager
Shop Manager
Service Manager

BARLOWORLD HANDLING - EAST DIVISION (SC)
2922 Republic Avenue 843-667-4401
Florence, SC 29501 fax 843-667-4825

Tony Augustyniak
Ty Brazell

Service Manager
Parts Manager

BARLOWORLD HANDLING - EAST DIVISION (SC)
380 Business Parkway 864-877-5222
Greer, SC 29651 fax 864-877-7112

Jackie Mudd Regional Sales Admin Manager
Steve Gaines Parts Manager
David Green Service Manager
Rusty Cherry Major Accounts



BARLOWORLD HANDLING

BARLOWORLD HANDLING - FL DIVISION

3915 North Highway 301
Tampa, FL 33619

Scott Alexander
Jim Ripkey
Michael Frazier
Rhonda Cronan
Jim Gillies
Ernest Brewer
Kelly Guthrie
Justina Perkins
Bebe Vest

Lee Anne Osborne
Stefanie Sprouse

813-623-6700
toll free 800-800-6701
fax 813-664-9763

VP Sales and Marketing

VP & GM Florida Region
General Manager

Inventory Manager

Regional Operations Manager
Account Manager

Sales Coordinator

Sales Coordinator

Sales Coordinator

Sales Supervisor

Sales Administration Supervisor

BARLOWORLD HANDLING - FL DIVISION

16500 Northwest 54th Avenue
Miami, FL 33014

Drew Lindow
Bob Grant
Raul Marrero

305-624-1511
fax 305-623-7581

General Manager
Parts Manager
Metro Service Manager

BARLOWORLD HANDLING - FL DIVISION

6855 Phillips Industrial Blvd.
Jacksonville, FL 32256

Bill Sargent
Frank Marut
Linda Miller

904-260-6105
fax 904-260-6598

Branch Manager
Service Manager
Service Coordinator

BARLOWORLD HANDLING - FL DIVISION

4495 S.W. 36th St.
Orlando, FL 32811

Dean Fischer
Joe Rolon
Patricia Spiker

407-841-4202
fax 407-648-8257

Branch Manager
Parts Supervisor
Rental Coordinator

BARLOWORLD HANDLING -

5191 Snapfinger Woods Drive
Decatur, GA 30035

GA DIVISION
770-323-4088 / 770-987-7666
toll free 800-422-1454

fax 678-418-5410/770-987-7374 / 770-593-7922

Curt Kennedy

Scott Alexander
Robert (Terry) Moore
Adam Sharpe

David Mansfield
Tom Porter

Charles Ward
Michael Armstrong
Tommy McKenna
Rhonda Cronan
Kelly Guthrie

Alan McEwen

Mike Guthrie

Lee Anne Osborne
Cheryl Cook
Stephanie Guillebeau
Teresa McCullough
Timothy Schulte

BARLOWORLD HANDLING -

2607 North Slappey Blvd.
Albany, GA 31701-1013

Pete Amato
Laura Walker

BARLOWORLD HANDLING -

3770 Woodfield Dr.
Macon, GA 31210-5684

Karen Comer

BARLOWORLD HANDLING -

3425 Dug Gap Road SW
Dalton, GA 30720

Jeff Brown
Ricky Nelson
John Byrne

BARLOWORLD HANDLING -

1315 Galway Street Northeast
Knoxville, TN 37917

Michael Cline

VP of Logistics and Inventory

VP Sales and Marketing

VP & GM Central Region

General Manager — Metro Atlanta
Atlanta Metro Operations Manager
Regional Finance Manager
Purchasing Manager

Sales Manager

Parts Manager

Inventory Manager

Sales Administration Manager
Business Development Manager
Parts Supervisor

Sales Supervisor

SPD Coordinator

Sales Coordinator

Rental Coordinator

Rental Coordinator

GA DIVISION
229-436-7744
fax 229-436-2642

Branch Manager
Parts Manager

GA DIVISION
478-474-2421
fax 478-474-6710

Service Supervisor

GA DIVISION
706-259-4895
fax 706-259-9217

Parts Manager
Service Manager
Parts Supervisor

GA DIVISION
865-637-6161
fax 865-637-1411

Branch Supervisor

13
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BARLOWORLD HANDLING

BARLOWORLD HANDLING - WEST DIVISION (AL)

3930 Pinson Valley Parkway 205-520-2000

Birmingham, AL 35217 foll free 800-223-3023
fax 205-520-2031

Joe Clara Regional Sales Administration Manager
Rhonda Cronan Inventory Manager
Bill Crotwell Regional Sales Manager
Jimmy McCay Service Manager
Susan Tedford Financial Manager
Lee Anne Osborne Sales Manager
Stan Woods Parts Manager

Torston Ericson
Dana Rogers

Plant Supervisor
Parts Supervisor

Kelly Crow Sales Coordinator
Amy Hall Rental Coordinator
Bridget Weems Senior Sales Coordinator

Dennis McCormick Warranty Administrator

BARLOWORLD HANDLING - WEST DIVISION (AL)

2749 Southside Dr. 205-758-0101
Tuscaloosa, AL 35401 fax 205-758-0078

Chris Hutt Fleet Manager

BARLOWORLD HANDLING - WEST DIVISION (AL)
3024 6th Ave. SE 256-355-3226
Decatur, AL 35603-1404 fax 256-355-3372

Mike Whitehead Branch Manager
Scotty O'Dell Service Manager
Paul Wiley Parts Manager

Bryan Carpenter Rental Coordinator & Parts Clerk

BARLOWORLD HANDLING - WEST DIVISION (AL)

647 Murray Road 334-793-4927
Dothan, AL 36303 fax 334-793-3018

BARLOWORLD HANDLING - WEST DIVISION (AL)
5440 Selma Highway 334-832-4591
Montgomery, AL 36108 fax 334-264-1736

Greg McCord
Bobby Hadden

Plant Manager
Parts Supervisor

BARLOWORLD HANDLING - WEST DIVISION (AL)
1301 North Beltline Highway 251-478-2223
Mobile, AL 36618 fax 251-478-2202

Dale Pitts
Patrick Yancey

Branch Manager
Service Manager

BARLOWORLD HANDLING - WEST DIVISION (MID SOUTH)

5511 East Shelby Drive
Memphis, TN 38141-6706

Scott Simmons
Scott Alexander
Calvin York
Rhonda Cronan
Paul Cozart
Ted Furcron
Joe Shaw

Tim Lee

Steven Jones
David Overall
Rodney Smith
Lee Anne Osborne
Randal Reed
Bridget Weems
Joe Clara

901-795-7200
toll free 800-678-7200

fax 901-794-4605 / 901-792-7902

VP & GM West Region

VP Sales and Marketing
Branch Manager
Inventory Manager

Used Equipment Manager
Used Equipment Manager
Service Manager
Regional Sales Manager
Account Manager
Account Manager
Account Manager

Sales Supervisor

Shop Supervisor

Sales Coordinator

Sales Administrator Regional

BARLOWORLD HANDLING - WEST DIVISION (MID SOUTH)

121 Threet Industrial Blvd.
Smyrna, TN 37167

Etienne Geldenhuys
Ryan Weirich
Robert Leonberger
Jason Michaud

615-220-5320
fax 615-220-5330

Metro Manager

Service Manager
Account Manager
Service Shop Supervisor

BARLOWORLD HANDLING - WEST DIVISION (MID SOUTH)

7001 Interstate 30
Little Rock, AR 72209

Eric Sweatt
Dennis Beck
Myron Huitt
Steven C. Lewis

501-565-7200
fax 501-565-3224

General Manager — Arkansas

Regional Service Manager — Arkansas
Regional Sales Manager — Arkansas
Regional Parts Manager — Arkansas

BARLOWORLD HANDLING-WEST DIVISION (MID SOUTH)

477 E. Robinson
Springdale, AR 72764

479-756-5300
fax 479-756-2412

BARLOWORLD HANDLING-WEST DIVISION (MID SOUTH)

2129 McCullough Blvd.
Tupelo, MS 38801

Chris Graham

662-844-4648
fax 662-844-4763

Branch Manager



DEEP SOUTH EQUIPMENT CO.

BOHL EQUIPMENT COMPANY
534 Laskey Road
Toledo, OH 43612

Bob Bohl
Steve Bohl
Ron DeMars
Bob Johnson
Mark Zielinski
Helen DeMars

BOHL EQUIPMENT COMPANY
1611 Cascade Drive
Marion, OH 43302

Tom Nuding

BOHL EQUIPMENT COMPANY
1930 Lakeview Drive
Fort Wayne, IN 46808

Keith Coakley

BUBLITZ MATERIAL HANDLING
703 East 14th Avenue
North Kansas City, MO 64116

Jeffrey Bublitz
Dan Coble
Carolyn Evans
John Robine
Pete Womack

DEEP SOUTH EQUIPMENT CO.
6851 Greenwood Road
Shreveport, LA 71149

John Parsons
Patrick Parsons
Ray Tindel

Richard Albrecht
Brett Stone

Randy Watkins
Lindsey Hernandez
Wayne Jones
Laura Terry

Cindy Wagner

419-476-7525
toll free 800-962-4802
fax 419-476-0558

General Manager / Sales Manager

Finance Manager

Parts Manager

Service Manager

Training — Safety Manager
Sales Coordinator

740-387-1100
toll free 800-336-2067
fax 740-387-0350

Branch Manager

260-436-2325
foll free 800-624-6860
fax 260-436-3247

Branch Manager

816-221-7335
fax 816-221-7340

VP & CO0

Service Manager / Trainer
Fleet Manager

Controller

Sales Manager

318-621-9000
toll free 888-704-6252
fax 318-631-8303

President
Territory Manager
Territory Manager

Branch Manager
Branch Manager
Parts Manager
Sales Manager
Service Manager

Purchasing / Special Projects Manager
Warranty Administration Manager

DEEP SOUTH EQUIPMENT CO.

Mailing Address:
340 Jackson Road
Jackson, MS 39208

Shipping Address:
340 Airport Rd.
Jackson, MS 39208

Steve Dempsey
Bob Spencer

DEEP SOUTH EQUIPMENT CO.

4201 Michoud Boulevard
New Orleans, LA 70129-2229

Gary Sanders
Timothy Huffman
David Linder
Mike Smith
Gerald Boudreaux

DEEP SOUTH EQUIPMENT CO.

761 Choctaw Drive
Baton Rouge, LA 70805

Lenn Scallan
Lisa Jennings
Bill Lenox
Eddie Meloche

DEEP SOUTH EQUIPMENT CO.

5210 Shirley Dr.
Tyler, TX 75708

Joe Mickelboro
David Bishop

DEEP SOUTH EQUIPMENT CO.

Mailing Address:
PO Box 470306
Tulsa, OK 74147

Shipping Address
4610 S. 101st East Avenue
Tulsa, OK 74146

Brett Stone

601-939-9655
toll free 800-222-7635
fax 601-939-0261

Service Manager
Parts Manager

504-254-2700
toll free 800-442-8602
fax 504-254-0858

Branch Manager

Service Manager

Parts Manager

Rental / Leasing Manager
Secretary / Treasurer

225-383-6117
foll free 800-468-4656
fax 225-383-3924

Branch Manager
Parts Manager

Manager Parts & Service Operations
Manager of Sales Administration

903-595-6440
foll free 800-678-8402
fax 903-595-2594

Branch Manager
Parts Manager

918-270-4007
fax 918-270-4037

Branch Manager
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EQUIPCO DIVISION PHILLIPS CORP.

16

EQUIPCO DIVISION PHILLIPS CORP.
Mailing Address:

PO Box 338

Bridgeville, PA 15017

412-221-2800
fax 412-257-3109

Shipping Address:
1889 Mayview Road
Bridgeville, PA 15017

Carl Swanson President
John Vukson VP Finance
Tony Angotti Controller

Charlie Adams
Drew D’Alessandro
Don Heberle

Aftermarket Manager

Sales Manager
Allied Sales Manager
Chery Hower Adams Rental Manager
Steve Kotula Manager Sales Administration
Ron Reed Used Equipment Manager
Tom Schneider Service Manager

Steve Wilson Parts Manager
Mark Staso Service Coordinator
Dick Jackson Warranty Administrator

EQUIPCO DIVISION PHILLIPS CORP.
14189 Baldwin Street Ext.
Meadville, PA 16335

GAMMON EQUIPMENT COMPANY, INC.
2918 East Blaine
Springfield, MO 65803

417-866-3528
fax 417-864-5283

Greg Gammon President
Stacy Robertson Controller
Brad Johnston Branch Manager
Bill Duncan Parts Manager
Libby Dunn-Gammon Administrative, Marketing Manager
Jason Leeper Service Manager
Angie Shearin Sales Coordinator

GREAT LAKES POWER LIFT

2006 Tobsal Court
Warren, Ml 48091-1351

Harry Allen Jr.
Richard Pennza
Bruno Andreoli
Steve Clements
Allen Henderson
Bill Scott
George Terryn
Gary Eisman
Steve Schwind
Tom Wheaton
Joe Arnold

Ed Rutt

Brian Smith
Barbara Barnes
Denise Monty
Kelly Jewett
Jay Olsen

Lou Dugas
Rick Kurtz
Doug Nolls

GREAT LAKES POWER LIFT

5195 Dixie Highway
Saginaw, MI 48601

Brian Duve

GREAT LAKES POWER LIFT

25435 Brest Road
Taylor, MI 48180

HARVEY & COMPANY LIMITED

88 Kenmount Road
St. Johns, NL A1B 3R1

Roger Horwood
Barry Roberts
Scott Boland
Tony Murphy
Bill Spurrell
Sharon Taylor

586-759-5500
toll free 800-759-5438
fax 586-759-0879

President

V.P. Chief Financial Officer
Territory Manager

Territory Manager

Territory Manager

Territory Manager

Territory Manager

Branch Manager

Aftermarket Territory Manager
Aftermarket Territory Manager
Parts Purchasing Manager
Operations Manager

Shop / Service Manager
Accounting Manager
Manager Systems and Network
Sales Coordinator

Rental Coordinator

Shipping Supervisor
Warehouse Supervisor
Warranty Administrator

989-777-7888
toll free 800-892-7882
fax 989-777-7988

Branch Manager

734-947-1991
fax 734-947-1998

709-738-8911
fax 709-738-8944

Controller

Vice President

Service Manager

Parts Manager

Sales Manager
Warranty Administrator



LIFTECH EQUIPMENT COMPANIES, INC.

HARVEY & COMPANY LIMITED
Mailing Address:

PO Box 490

Corner Brook, NL A2H 6E6 CANADA

Shipping Address:
18 Maple Valley Road
Corner Brook, NL A2H 6E6 CANADA

Barry Brown
Ross Coles

JOHNSON LIFT
2600 South Peck Road
City of Industry, CA 91716

Kevin Kelly
David Ohm
Drew Balandis
Jim Mir General
Bob Pilon

Justin Rainwater
Ron Reynoza
Dan Christensen
Doug Francis
Barbara Hayes
Greg Hernandez
Bill Lacey

Nancy Mabe
Carmen Avila
Michelle Andrews
Martha Mendoza
Linda Benevento
Bianca Santoyo

JOHNSON LIFT
1061 S. Industrial Avenue
Oxnard, CA 93030

Mike Arreguin
Ron Oldhafer

JOHNSON LIFT
1360 Citrus Avenue
Riverside, CA 92507

Ray Cancel
Larry Guidry
Shauna Daddato

709-639-2960
fax 709-634-2068

Service Manager
Parts Manager

562-692-9311
fax 562-699-6306

CFO

General Manager
Training Manager
Service Manager
General Sales Manager
Used Equipment Manager
Finance Manager
General Parts Manager
Service Manager

PSSR Coordinator

PM Coordinator

Sales Coordinator
Sales Coordinator
Sales Coordinator
TM&R Coordinator
Rental Coordinator
Field Supervisor
Warranty Administrator

foll free 800-248-6389
fax 805-486-2098

Parts Manager
Service Manager

951-276-0228
fax 951-276-1883

Branch Service Manager
Major Account Manager
PM Coordinator

JOHNSON LIFT
7227 Carroll Road
San Diego, CA 92121

Scott Wentz
Scott Stearne

JOHNSON LIFT

1102 South Dogwood Avenue

El Centro, CA 92243

Steve McCollough

JOHNSON LIFT

3650 Miraloma Avenue
Anaheim, CA 92806

Tom Fish

858-566-4181
fax 858-578-6165

Branch Sales Manager
Service Manager

760-352-6265
fax 760-352-6276

Branch Service Manager

714-630-6161
fax 714-630-1425

Rental Manager

LIFTECH EQUIPMENT COMPANIES, INC.

6847 Ellicott Drive
East Syracuse, NY 13057

Joe Verzino
Michael Vaughan
Mike Cheney
Chris Gates

Al Clark

Rich Curtis

Bill Rivett

Ken Eggert

Jeff Hauser
Steve Kreydatus
Corky McCombie
Denny Maderi
Andy Putnam
Marie Wise

Tim Miles

David Laris

315-463-7333
foll free 877-543-8324
fax 315-463-6971

President

CFO

Eastern Regional Manager
Branch Manager

General Manager Operations
Marketing & Sales Planning Manager
General Sales Manager
General Parts Manager
Rental Manager

Service Manager

Manager Fleet Services

IT Director

Senior Rental Coordinator
Sales Coordinator

Parts Supervisor

Warranty Administrator

LIFTECH EQUIPMENT COMPANIES, INC.

4381 Walden Avenue
Lancaster, NY 14086

Ron Smicker
Kenneth Zwerka
Pete Somerville

716-684-9045
toll free 800-284-9580
fax 716-684-9044

Regional Operations Manager — WNY
Operations Manager
Parts Manager
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LIFTECH EQUIPMENT COMPANIES, INC.

LIFTECH EQUIPMENT COMPANIES, INC.
241 Paul Road
Rochester, NY 14624

585-328-6380
toll free 800-339-9651
fax 585-328-3622

Ron Smicker Branch Manager
Dave Hyland Parts Manager
Matt Liestman Service Manager
Ray Molyneux Parts Supervisor

LIFTECH EQUIPMENT COMPANIES, INC.

33B Commerce Avenue
South Burlington, VT 05403

802-864-0308
toll free 800-874-3472
fax 802-864-1826

Randal Trombly
David Little

Operations Manager
Service Manager

LIFTECH EQUIPMENT COMPANIES, INC.
2820 Curry Road
Schenectady, NY 12301

518-356-5932
fax 518-356-5892

Ken Little
Kurt Seidel
Mary Cummings

Parts Manager
Service / Operations Manager
Service Coordinator

MCCALL HANDLING COMPANY
8801 Wise Ave., Suite 200
Baltimore, MD 21222

410-388-2600
foll free 800-247-9000
fax 410-388-2608

James Kenny President / Owner

Bill Mullen VP of Finance
Dave Hoehn VP of Marketing / New Truck Sales Manager
Alan Bell Territory Sales Manager / New Trucks
Ray Schmier Territory Sales Manager / CSS
Joe Bardroff Manager
Paul Geiman Parts Warehouse Manager

Joe Karasek
Stacey Lookadoo

General Service Manager
Service / Warranty Administrator

MCCALL HANDLING COMPANY
10314 Partnership Court
Williamsport, MD 21795

1075 A Sherman Avenue
Hagerstown, MD 21740

301-223-15565
toll free 800-270-7011
fax 301-745-3605

Craig Nicley Territory Sales Manager / CSS and New Trucks

MCCALL HANDLING COMPANY
2968 Kaverton Road
Forestville, MD 20747

301-735-3111
fax 301-735-4146

Larry Hepner
Don Hughes

Territory Sales Manager / CSS
Territory Sales Manager / New Trucks

MCCALL HANDLING COMPANY
38431 Sussex Highway
Delmar, DE 19940

302-846-2334
fax 302-846-0324

Kevin Harris Branch Manager
Greg McGoogan Territory Sales Manager / New Trucks
Mike Robertson Territory Sales Manager / CSS

Frank Fisher Parts Manager

MCCALL HANDLING COMPANY
14701 A&B Flint Lee Road
Chantilly, VA 20151

703-817-0336
foll free 800-745-3603

Kevin Thompson
Rusty Smith

Branch Manager
Territory Sales Manager / CSS and New Trucks

MEE MATERIAL HANDLING EQUIPMENT
11721 West Carmen Avenue
Milwaukee, WI 53225-0289

414-353-3300
foll free 800-242-5452
fax 414-353-6327

Pamela Bourque
Mark Heyrman

President, MEE Enterprises
President

Dave Dineen Operations Manager
Gary Weissling Parts Manager
Gwen Wendland Office Manager
Tracy Turner Major Accounts / Fleet Services
Julie Turner Sales Coordinator

MEE MATERIAL HANDLING EQUIPMENT
2500 Tower Drive
Kaukauna, Wl 54130

920-766-5521
toll free 800-242-3313
fax 920-766-0666

Vice President

General Sales Manager
Office Manager
Service Manager

Parts Manager

Lee Sagorac
Matthew Sagorac
Linda Diedrich
Mike Karnowski
Warren Winkler

MEE MATERIAL HANDLING EQUIPMENT
4313 South Taylor Drive
Sheboygan, WI 53081

414-353-3300



MH EQUIPMENT COMPANY

MEE MATERIAL HANDLING EQUIPMENT
755 Philhower Road foll free 800-242-5452
Beloit , WI 53511 fax 608-313-8623

Ed Gergets Major Accounts / Fleet Services
MH EQUIPMENT COMPANY-GREAT PLAINS

3715 W. Old Potash Hwy.
Grand Island, NE 68803

308-382-3585
fax 308-382-6898

Junior Schuneman
Kevin Rodeman

Territory Manager
Service Manager

MH EQUIPMENT COMPANY-GREAT PLAINS
12304 Cary Circle
La Vista, NE 68128

402-734-1260
foll free 800-950-9905
fax 402-734-3201

Fred Metzger President

Troy Schwarte Territory Manager
James Brake Operations Manager
Mark Gebauer Regional Sales Manager
Steve Rief Parts Manager
Mike Young Sales Support Manager
Joy Pallas Service Coordinator

MH EQUIPMENT COMPANY-ILLINOIS
111 Carver Lane
East Peoria, IL 61611

309-699-4024
fax 309-699-2908

President
President, MH West Region

Fred Metzger
Randy Kaluza

Woody Hartwell Director of Operations
Mark Gebauer Regional Sales Manager
Scott Alexander Used Truck Manager
Gary Chiaravalle Service Manager
Gary VanZuiden Fleet Manager
Mike Young Sales Support Manager

Sheree Rosen Sales Support Supervisor

MH EQUIPMENT COMPANY-ILLINOIS
817 East Voorhees Street
Danville, IL 61832-2149

217-443-6965
fax 217-442-1369
Amy Bailey Service Manager
MH EQUIPMENT COMPANY-ILLINOIS

134 Martin Luther King Drive
Decatur, IL 62523

217-233-7965
fax 217-233-1369

Michelle Hamilton Service Manager

MH EQUIPMENT COMPANY-ILLINOIS
4110 M.W.M. Lane
Ottawa, IL 61350

815-434-5745
fax 815-434-5774

Fred Milby
Roger Jackson

Branch Manager
Parts & Service Coordinator

MH EQUIPMENT COMPANY-ILLINOIS
PO Box 50
Mossville, IL 61522

2001 E. Hartman Rd.
Chillicothe, IL 61523

309-686-4048
fax 309-579-2510

John Wieland Owner
Bradley Barrow CFO
John Strawn Controller
Marge Zdanowski MIS Manager
Grant Wilkerson Safety & Loss Control Director, Training Director
Mark Gillis IT Director
Tami Scroggins MIS Coordinator
Brett Stevens Network Administrator

MH EQUIPMENT COMPANY-ILLINOIS

651 Gateway Drive
Ottumwa, 1A 52501

641-684-4832
fax 641-682-0609

Mark Gebauer Territory Manager
Jeremy McKim Branch Manager
Jeff Johnson Service Manager

MH EQUIPMENT COMPANY-IOWA
Mailing Address:

PO Box 797

Des Moines, IA 50303-0797

515-288-0123
foll free 800-362-1678
fax 515-288-3733

Shipping Address:
1711 Second Avenue
Des Moines, IA 50314

Fred Metzger President
Darrell Randall President
Kevin Till Controller

Todd Murray
Dannelle Dahlhauser
Steve Dahlhauser
Mike DeFrancisco

Director of Operations
Marketing Manager
IT Manager

Rental Manager

Mark Gebauer Sales Manager
Mike Meyer Parts Manager
Mahlon Patterson Service Manager
Mike Young Sales Support Manager
Kurt Martens Fleet Coordinator
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MH EQUIPMENT COMPANY

MH EQUIPMENT COMPANY-IOWA
829 Westfield Ave.
Waterloo, IA 50701

319-235-7035
fax 319-235-7062

Charles Krusey
Greg Hovatter
Rochelle Held

Territory Manager
Service Manager
Service Coordinator

MH EQUIPMENT COMPANY-IOWA
425 41st Avenue Dr. SW
Cedar Rapids, 1A 52404

319-363-1736
fax 319-363-7768

Brent Eiselstein
Bernie Meyer
Aaron Phillips

Branch Manager
Parts Manager
Service Manager

MH EQUIPMENT COMPANY-IOWA
8938 North Zenith Avenue
Davenport, IA 52806

563-381-9989

Rick Stearns
Jeff Wilson

Branch Manager
Service Manager

MH EQUIPMENT COMPANY-KENTUCKIANA
3306 Gilmore Industrial Blvd.
Louisville, KY 40213

502-962-6560
foll free 800-633-7168
fax 502-810-9306

Bill Meek President
Fred Metzger President
Marshall Karem Material Handling Specialist
Craig Borman Service Manager

Joe Bradley Construction Rental Manager
Violet Cook Asset Manager
Pat Coomer Regional Sales Manager
Brian Detrich Regional Rental Manager
Jeff Ehrhart Parts Manager
Ed Miller Sales / Used Equipment Manager
Mark Miller Systems Manager
Mike Young Sales Support Manager
Donna Petty Service Coordinator

Sales Coordinator
Construction Equipment Coordinator

Helen Rebenaur
Paul Webster

MH EQUIPMENT COMPANY-KENTUCKIANA
2630 N. Cullen Ave.
Evansville, IN 47715

812-475-8510
fax 812-475-8489

John Kinder Branch Manager
Paul Keck Service Manager
Kathy Williams Warranty Administrator

MH EQUIPMENT COMPANY-KENTUCKIANA
175 Paris Road
Calvert City, KY 42029

270-395-0552
fax 270-395-0554

MH EQUIPMENT COMPANY-KENTUCKIANA
585 Greenwood Lane
Bowling Green, KY 42104

270-842-3535
fax 270-843-8323

Fred Metzger President
Pat Coomer Regional Sales Manager

Bart Helson Branch Manager
James Martin Service Manager
Jon Wilson Parts Manager
Mike Young Sales Support Manager

Jeanette Patrick Service / Warranty Coordinator

MH EQUIPMENT COMPANY-KENTUCKIANA
5859 West Raymond Street
Indianapolis, IN 46241

317-240-6300

John Berlin Branch Manager
Mike Morrolf Material Handling Specialist
Kara Nichols Assistant Service Manager
Keith Toloday Account Manager

Holly Hendren Service Coordinator
Loretta Barnes Field Supervisor
Rob Farr Signature Service Supervisor

MH EQUIPMENT COMPANY-OHIO NORTH
2476 Edison Blvd.
Twinsburg, OH 44087

330-425-2476
toll free 800-686-3737
fax 330-963-6999

President, Ohio North Division
Director of Fleet Management, Ohio North Division

Fred Metzger
Harry Bruno

Mike Pinkus Aftermarket Sales — Territory Manager
Pat Coomer Regional Sales Manager
Ted Nime Service Manager
Ed Tople Equipment Sales — Fleet Management

Mike Young Sales and Support Manager



MH EQUIPMENT COMPANY

MH EQUIPMENT COMPANY-OHIO NORTH
811 West 12th Street
Erie, PA 16501

814-455-4455
fax 814-455-8484

Mike Estok Operations Branch Mgr. / Parts & Service Mgr.

MH EQUIPMENT COMPANY-OHIO NORTH
2055 Hardy Pkwy.
Grove City, OH 43123

614-871-1571
foll free 800-568-5438
fax 614-871-8313

Fred Metzger President
Dennis Dmytryk Director of Operations
Pat Coomer Regional Sales Manager
John Sekinger Regional Sales Manager
Greg Cibula Aftermarket Account Manager
Jim Decker Aftermarket Account Manager
Mike Young Sales Support Manager
Joe Lerner Parts Manager
Steven Collier Service Manager
Danette Ward Sales Coordinator

MH EQUIPMENT COMPANY-OHIO SOUTH

106 Circle Freeway
Cincinnati, OH 45246

513-681-2200
fax 513-853-8458

Fred Metzger President

Coit Edison President — South
Paul Hagedorn Director of Operations — South
Andy Bruns Service Manager
Pat Coomer Sales Manager
Dan Hagedorn Rental Manager
Mark Hoerst Parts Manager
Tom Weiner General Rental / Used Equipment Manager
Mike Young Sales Support Manager

MH EQUIPMENT COMPANY-OHIO SOUTH

760 Enterprise Drive
Lexington, KY 40510

859-253-1682
fax 859-253-1684

Joe Hennies
Walter Gill
Betty Cornish

Branch Manager
Parts Manager
Sales Coordinator

MH EQUIPMENT COMPANY-OHIO SOUTH
3000 Production Court
Dayton, OH 45414

937-890-6800
fax 937-890-9747

Doug Davis Parts Manager
Jim Gilman Service Manager
Ken Mauch Aftermarket Sales Manager
Joy Beetley Warranty Administrator / Service Coordinator

MH EQUIPMENT COMPANY-OHIO SOUTH

126 Lakeview Drive
Charleston, WV 25313

304-776-6900
fax 304-776-6966

David Boggess Operations Manager
Seth Burford Parts Manager
David Jividen Service Manager

Chad Brocious Director of Fleet Operations

MH EQUIPMENT COMPANY-ST. LOUIS
10539 Liberty Avenue
St. Louis, MO 63132

314-426-4800
foll free 800-392-7783
fax 314-426-6937

Brian Michalec Branch Manager

Peggy Alexander Rental Manager
Jeff Buettner Sales Manager
Dave Hayes Major Account Aftermarket Manager
Jim Hollowell Service Manager
Dennis Jayne Parts Manager
Tom Schueddig Material Handling Specialist

MH EQUIPMENT COMPANY-ST. LOUIS
3440 Willow Drive
Scott City, MO 63780

573-332-8023
foll free 888-392-7783
fax 573-332-8024

Mike Moyers
Thomas Horn

Branch Manager
Parts Manager
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MODERN HANDLING EQUIPMENT CO.

MODERN HANDLING EQUIPMENT CO.
2501 Durham Road
Bristol, PA 19007

215-943-9100
toll free 800-866-3376
fax 215-943-4978

David Griffith President and CEQ
Paul Farrell C00
Steve Seminack CFO
George Wilkinson Executive V.P.
Jim Westfield V.P. Administration
Steve Lecatsas Director of Operations
Nancy Lee Director I.S.
Theodore Rennenberg Director of Aftermarket Sales
Tim Connor Branch Manager

Michael Barbaro
Darlene Graham

Parts Manager
Sales Operations & Finance Manager

Rusty Henry Account Manager
Paul Hollowell Rental Manager
Bob Maleski Manager

Tom McLaughlin
Al Regensburger
Dan White Assist.
Raymond Wiley
Albert Pagliaro

Used Truck Manager

Parts Administraion Manager
Service Manager

Sales Manager

Manager — Hightstown

Mark Swetkowski Manager SW Development
Don Sherow Corporate Marketing
John McCabe Major Accounts
Robin Bullen Sales Coordinator
Joyce McGowan Rental Coordinator
Casey Schleper Finance Coordinator
Tina Tygh Rental Coordinator
Rick Wallover Rentor Coordinator — Hightstown

MODERN HANDLING EQUIPMENT CO.

295 New Commerce Blvd.
Wilkes-Barre, PA 18706

570-823-5127
fax 570-823-2535

Thomas Meluskey
Steve Gurick

Branch Manager
Parts Manager

MODERN HANDLING EQUIPMENT CO.
3480 Board Road
York, PA 17406

717-764-8529
fax 717-764-5527

Steven Kenworthy Branch Manager

Wayne Deshong Service Manager
Greg Lindsey Account Manager
Bobbie Beamer Rental / Service Coordinator
Randy Christine Service Coordinator

MODERN HANDLING EQUIPMENT CO.
2605 Reach Road
Williamsport, PA 17701

570-326-1767
fax 570-326-7466

Mark Maddy Branch Manager
MODERN HANDLING EQUIPMENT CO.
1223 Manheim Pike
Lancaster, PA 17601

717-290-1776
fax 717-290-1459

Rental Coordinator
Service Coordinator

Tim Emenheiser
Lisa Williams

MODERN HANDLING EQUIPMENT CO.
2021 Centre Avenue
Reading, PA 19605

610-373-5402
fax 610-373-5468

Lonnie Hollinger
Barry Bohn
Doug Eisenhofer
Dennis Scianna
Scott Kamp

Branch Manager

Parts Manager

Parts Manager
Account Manager
Shop / Road Supervisor

MODERN HANDLING EQUIPMENT CO.
6352 Chapman Road
Allentown, PA 18106

610-398-1101
fax 610-398-0280

Larry Gower
Maryann Kovach
Joe Marino

Tom Plank

Operations Management
Rental Coordinator
Account Manager
Branch Manager

MODERN HANDLING EQUIPMENT CO.
201 West Church Road, Suite 500
King of Prussia, PA 19406

610-825-6010
fax 610-458-8607

John Capen Vice President Field Operations
Paul Mutter Branch Manager
Jean Adam Parts Manager
Robert McMichael Parts Manager
John Barber Rental Coordinator
John Sload Service Coordinator

MODERN HANDLING EQUIPMENT CO.
200 Allied Parkway
West Berlin, NJ 08091

856-753-8282
fax 856-753-8223

Ernest Gerber Branch Manager



NORTHLAND INDUSTRIAL TRUCK COMPANY, INC.

MODERN HANDLING EQUIPMENT CO.
24 Brookside Drive
Wilmington, DE 19804

302-658-5257
fax 302-658-0135

Scott Russell
Richard Ulmer

Branch Manager
Service Manager

MODERN HANDLING EQUIPMENT OF NJ, INC.

75 New Street 732-738-9200

Edison, NJ 08837 toll free 800-846-5840
fax 732-738-4077

Fred Alspach Dir. of Aftermarket Sales / General Rental Manager
Ruth Collins Sales Administration Manager
Joe DiComo Equipment Finance Manager

Teri Richvalsky
Raymond Wiley

Rental Manager
Sales Manager

Dan White Assistant Service Manager
Kurt Beese Service Road Supervisor
Mike Vermillion Service Warranty Administrator / CSM

Jayme Hasher Warranty Administrator

MODERN HANDLING EQUIPMENT OF NJ, INC.
112-128 Route 17 North 201-288-1441
Hasbrouck Heights, NJ 07604 fax 201-288-6264

Joe Frassa

Fred Madura

Rob Carcione

Don Dalrymple

Jerry Hagen

Anthony Spagnola

Al Regensburger Parst
Allan Burgharat

Branch Manager
Branch Manager
Equipment Manager
Parts Manager

Service Manager

Parts Manager
Administration Director
Equipment Coordinator

NORTHLAND INDUSTRIAL TRUCK COMPANY, INC.
6 Jonspin Road 978-658-5900
Wilmington, MA 01887 fax 978-658-8837

Josh Thomas
Gordon Cobb
Jack Donahue
Dave Leighton
Sara Marsh
Mark Page

Branch Manager
Fleet Manager
Service Manager
Parts Manager
Office Manager
Rental Coordinator

NORTHLAND INDUSTRIAL TRUCK COMPANY, INC.

230 Cherry Street 508-842-3880

Shrewsbury, MA 01545 foll free 800-698-8517
fax 508-842-4404

Scott Ferris Branch Manager
Dick Lavallee Parts Manager
Brian Maw Service Manager
Debra Yates Service Coordinator

Ken Desmarais Rental Coordinator

NORTHLAND INDUSTRIAL TRUCK COMPANY, INC.

879B Turnpike Street 781-341-0321

Stoughton, MA 02072 toll free 800-489-8000
fax 781-645-1315

Jeff Souza Director of Sales

NORTHLAND INDUSTRIAL TRUCK COMPANY, INC.

23 Foss Road 207-784-1501

Lewiston, ME 04240 foll free 800-640-6050
fax 207-777-5503

Josh Thomas
Gordon Cobb
Jack Donahue
Dave Leighton
Sara Marsh
Mark Page

Branch Manager
Fleet Manager
Service Manager
Parts Manager
Office Manager
Rental Coordinator

NORTHLAND INDUSTRIAL TRUCK COMPANY, INC.

44 Locke Road 603-717-0390

Concord, NH 03301 toll free 877-767-0655
fax 603-717-7035

Jeffrey Hawkins Rental / Used Equipment Manager

NORTHLAND INDUSTRIAL TRUCK COMPANY, INC.
150 No. Plains Industrial Road 860-828-7771

Wallingford, CT 06492 toll free 860-828-7767
fax 860-828-7688

Muriel Caine Senior Rental Coordinator
Sheila Drao Marketing Manager
Jack Yeager Operations Manager — So. Division
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PAPE MATERIAL HANDLING, INC.

PAPE MATERIAL HANDLING, INC. -

Mailing Address:
PO Box 987
Eugene, OR 97440

Shipping Address:
355 Goodpasture Island Road
Eugene, OR 97401

Chris Wetle

Tom Saylor

Joe Barta

John Caldwell

C Meininger
Don Myrick
Randy Neuman
Tom Bork

Brian Harris
Shaun Swift
Tim Clevenger
Denise Henrikson
August Kuhs
Tricia Baker
Kelly Billetdeaux
Carrie Lay
Jordan Pape

PAPE MATERIAL HANDLING, INC. -

909 South 18th Street
Yakima, WA 98901

Ken Pollard
Mike Blaine
Bill Dorsett
Kris Clark
Jim Kirkland

PAPE MATERIAL HANDLING, INC. -

4890 Contractors Drive
Wenatchee, WA 98802

Ken Pollard
Steve Martinez
Walter Tapia
Mark Colson

CORPORATE

541-681-5340
fax 541-681-5383

President

CFO

Finance Manager

1.S. Systems Manager
Product Manager

Sales Manager

General Finance Manager

Director of Product Support
Director Machine / Rental Sales

1.S. Director

Director, Corporate Development

Inventory Control Analyst
Senior Inventory Control
Marketing Coordinator
Warranty Coordinator
Warranty Coordinator
Corporate Controller

CENTRAL WA
509-248-5636
fax 509-453-4926

General Manager
Product Support Manager
Sales Manager

Rental Supervisor
Warranty Administrator

CENTRAL WA
509-884-2934
fax 509-884-7730

General Manager

Rental Territory Manager
Product Support Manager
Rental Coordinator

PAPE MATERIAL HANDLING, INC. -

1224 N. California Avenue
Pasco, WA 99301

Myron Kleingartner
Ken Pollard

Mike Bunch

Jose Moreno

Scott Christianson

PAPE MATERIAL HANDLING, INC. -

29550 Airport Road
Eugene, OR 97402

Scott Eckstein
Korby Kienle
Rich Setzler
Terry McCabe
Cory Carroll
Greg Roberts
Mike Kienle
Alan Laisure
Steven Piccolo
Brian Richcreek

PAPE MATERIAL HANDLING, INC. -

500 Pech Road
Central Point, OR 97502

Bob Knutson
Terry McCabe
Mike Morrison

PAPE MATERIAL HANDLING, INC. -

2736 Jacobs Avenue
Eureka, CA 95501

Rick Onstad
Terry McCabe
Jim Tatka

CENTRAL WA
509-545-1959

Territory Manager
General Manager
Product Support Manager
Service Coordinator
Service Supervisor

EUGENE
541-689-7407
fax 541-689-2452

Territory Manager
Territory Manager
Territory Manager
General Manager
General Sales Manager
Product Support Manager

Sales Administration Supervisor
Parts Department Coordinator

Service Parts Coordinator
Service Supervisor

EUGENE
541-779-3444
fax 541-772-3126

Territory Manager
General Manager
Service Supervisor

EUGENE
707-443-3015
fax 707-443-6651

Territory Manager
General Manager
Parts Supervisor



PAPE MATERIAL HANDLING, INC.

PAPE MATERIAL HANDLING, INC. - FREMONT

47132 Kato Road
Fremont, CA 94538

Barbara Simon
Shawn Donohue
Steve Gould
Ken Mader
Mike Texter
Rick Bray

Hugo Garcia
Ana Radin
Gordon Radford
Jamie Buehrle
Angelina Carrillo

510-661-5700
fax 510-661-5706

Territory Manager
Territory Manager
Territory Manager
General Manager
Product Support Manager
Sales & Rental Manager
Rental Coordinator

PM Coordinator

Parts Supervisor
Service Supervisor
Warranty Administrator

PAPE MATERIAL HANDLING, INC. - FREMONT

3675 Santa Rosa Avenue
Santa Rosa, CA 95407

John Smith
John Birkedal

707-586-8888
fax 707-586-9190

Territory Manager
Service Supervisor

PAPE MATERIAL HANDLING, INC. - FREMONT

210 Mason Circle
Concord, CA 94520

Dianna Texter
Ed Vierra
Jeremy Vierra

925-521-5400
fax 925-521-5454

Product Support Manager
Parts Supervisor

Parts / Service Coordinator

PAPE MATERIAL HANDLING, INC. - FRESNO

3732 South Bagley Avenue

Fresno, CA 93725

Tom Venner
Dennis Brown
Dan Keller
Leslie Ross

Carl Myers
Cheryl Stephens
Lindsay Davison

559-487-1160
fax 559-495-4646

Territory Manager

General Manager / Dealer Principal

Product Support Manager
Rental Coordinator
Parts Supervisor

Sales Administration Supervisor

Warranty Administrator

PAPE MATERIAL HANDLING, INC. - FRESNO

34782 Lencioni Avenue
Bakersfield, CA 93308

Scott Voorhees
Jeff Dieter
Carl Myers

661-393-3673
fax 661-393-5636

Territory Manager

Product Support Manager

Parts Manager

PAPE MATERIAL HANDLING, INC. -

500 John Street
Salinas, CA 93905

Scott Golding
Carl Myers
Lorenzo Robledo
Alex Gil

Ray Riordan
Virgil York

PAPE MATERIAL HANDLING, INC. -

Mailing Address:
PO Box 23016
Portland, OR 97281-3016

7000 SW Sandburg Street
Portland, OR 97223-8040

Jim Bakkensen
Chris Brown
Mike Gossler
Dennis Scheid
Paul Jensen
Carl Meininger
Mark Vinson
Ricky Curry
James E. Seay
Forman Lee
Tony Steele
Mark Diehl
Billy Wurst
Melanie Heintz
Andria Saunders

PAPE MATERIAL HANDLING, INC. -

2410 Grand Avenue
Sacramento, CA 95838

Paul West
Chris Blythe
John Keller
Bruce Wooten
Cindy Evans
Theo McDonald
Shawn Houk
Todd Shanks
Barbara Forseth

FRESNO
831-775-0140
fax 831-775-0147

Territory Manager
Parts Manager
Rental Coordinator
Rental Coordinator
Service Supervisor
Parts Supervisor

PORTLAND
503-639-8910
foll free 888-813-2580
fax 503-620-1111

Territory Manager
Territory Manager
Territory Manager
Territory Manager
General Manager
Product Manager

Rental / Used Equipment Manager

Rental Coordinator
Service Parts Coordinator
Tire Coordinator
Department Coordinator
TKC Supervisor

Service Supervisor
Warranty Administrator
Warranty Administrator

SACRAMENTO
916-641-3434
fax 916-565-5622

Territory Manager
General Manager

Rental Manager

Product Support Manager
Rental Supervisor

Rental Supervisor
Service Supervisor
Service Supervisor
Warranty Administrator
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PAPE MATERIAL HANDLING, INC. - SACRAMENTO
1024 North Emerald 209-526-1577
Modesto, CA 95351 fax 209-526-5473

Chris Blythe General Manager
Paul Britton Territory Manager
Bill Hunt Territory Manager

Frank Ramsdell
Anthony Sotelo

Product Support Manager
Service Supervisor

PAPE MATERIAL HANDLING, INC. - SACRAMENTO
25 Vista Boulevard 775-356-9333
Sparks, NV 89434 fax 775-352-6290

Elizabeth Mink
Brian Bitner
Brice Clement

Product Support Manager
Tire Coordinator
Parts Supervisor

PAPE MATERIAL HANDLING, INC. - SEATTLE
9892 40th Avenue South 206-722-5800
Seattle, WA 98118 fax 206-722-3657

PAPE MATERIAL HANDLING, INC. - SEATTLE

1307 54th Avenue East
Fife, WA 98424

Martin Miller
Dave Pickard
Marty Sheythe
AMY GIMA
Connie Hand
Michael O’Day
Kate Anderson
Loretta Oberg

253-926-4386
fax 253-926-5909

Territory Manager
General Manager
Product Support Manager
Service Parts Coordinator
Service Coordinator

Parts Supervisor
Warranty Administrator
Warranty Administrator

PAPE MATERIAL HANDLING, INC. - SEATTLE

3896 Irongate Road
Bellingham, WA 98226

Nick Vander Ploeg

360-756-6572
fax 360-756-6573

Rental Coordinator

PAPE MATERIAL HANDLING, INC. - SPOKANE

Mailing Address:
PO Box 11526
Spokane, WA 99211-1526

509-534-0678
fax 509-536-7333

Dave Pickard General Manager
Hank Linear Territory Manager
John Parisi Territory Manager
Matt Spaur Territory Manager
Matt Arnold Parts Manager
John Crivello Rental Manager
Skip Johnson Used Equipment Manager
Shaun Messerli Used Equipment Manager
Bret Morgan Service Manager
Dave Salman Sales Manager
Brian Thompson Finance Manager

Joel Andrews
Sara George

Craig Snyder
Kat Killian

Parts Supervisor

Sales Coordinator
Rental Coordinator
Warranty Administrator

PAPE MATERIAL HANDLING, INC. - SEATTLE

19705 60th Avenue, Suite B1

Arlington, WA 98223

360-474-8461
fax 360-474-8948

Dave Pickard General Manager
Jim Garberich Product Support Manager
John Crivello Rental Manager
Brandon Fee Parts / Service Coordinator
Eli Rosenblum Rental Coordinator

Shipping Address:
5518 East Broadway Avenue
Spokane, WA 99212-0910

Tim Timmerman
Emmett Forman
Todd Hickman
Cully Nadwornick
Chris Osborne

Territory Manager

General Manager

Product Support Manager
Product Support Manager
Warranty / Service Administrator

PAPE MATERIAL HANDLING, INC. - SPOKANE
360 Expressway 406-728-9221
Missoula, MT 59808 fax 406-542-0828

Mike Toole Territory Manager
Ken Fox Product Support Manager

SELLERS EQUIPMENT, INC.
1645 S. West Street
Wichita, KS 67213

316-943-9311
toll free 877-522-4834
fax 316-943-8116

Kevin Wendler Territory Manager
Ron Mitchell Operations Manager
David Clarke Parts Manager
Tom Golden Sales Manager

Steve Harvey
David Penner

Service Manager
Service Manager



STEWART & STEVENSON MATERIAL HANDLING LLC

SELLERS EQUIPMENT, INC.
400 North Chicago
Salina, KS 67401

785-823-6378
fax 785-823-8083

David Sellers President
Dan Sellers Vice President / Controller
Rod Bowles Service Manager
Bob Schaut Parts Manager

SELLERS EQUIPMENT, INC.
3030 Southwest 57th Street
Topeka, KS 66609

785-862-0031
fax 785-862-0034

Tod Raine Territory Manager
Mike Book Parts Manager
Chase Kesl Service Manager

SELLERS EQUIPMENT, INC.
395 N. Industrial Drive
Garden City, KS 67846

620-275-9621
fax 620-275-9623

Randy Henry Service / Parts Manager

STEWART & STEVENSON MATERIAL HANDLING LLC

Mailing Address:
PO Box 1637
Houston, TX 77251-1637

713-868-7661
fax 713-868-3163

Shipping Address:
2707 North Loop West
Houston, TX 77008

Keith Chapman Manager, Network Architecture & Security
Sabra Curry Application Development
STEWART & STEVENSON

MATERIAL HANDLING LLC - CENTRAL
6565 Hanover Road, NW
Albuquerque, NM 87121

505-881-3511
toll free 800-733-3511
fax 505-875-1846

Thomas Kennedy Service Manager

John Ortiz Branch Manager
Nichole Reaver Receptionist / Rental & Equipment Coordinator
Christopher Smith Parts Manager

Steve Zimmerman Warranty Administrator

STEWART & STEVENSON

MATERIAL HANDLING LLC - CENTRAL
1515 W. Murray Drive

Farmington, NM 87401

505-325-5071
toll free 800-767-5071
fax 505-326-4218

STEWART & STEVENSON

MATERIAL HANDLING LLC - CENTRAL
11120 W. Hwy. 80E

Odessa, TX 79765

432-563-4800
toll free 800-777-9266
fax 432-563-0121

Chad Burkham
Danny McNerlin
Anthony Lewis
Kathalene Swindle

Service Manager

Parts Manager
Coordinator

Warranty Administrator

STEWART & STEVENSON

MATERIAL HANDLING LLC - CENTRAL
2000 Slaton Highway

Lubbock, TX 79404

806-745-4224
foll free 888-745-6038
fax 806-748-1165

Ron Edwards
Kent Bell
Natalie Bussey

Branch Manager
Parts Manager
Sales Coordinator

STEWART & STEVENSON

MATERIAL HANDLING LLC - CENTRAL
1377 Horizon Boulevard

El Paso, TX 79927

915-790-1848
foll free 800-669-2255
fax 915-790-1844

Richard Adams Parts Manager
Bill Sutton Sales Contact
STEWART & STEVENSON

MATERIAL HANDLING LLC - CENTRAL

2301 Central Freeway East
Wichita Falls, TX 76302

940-322-5227
foll free 800-765-7583
fax 940-322-4286

David Lopez Branch Manager
Kevin Consodine Parts Manager
Scott Shelton Service Manager
STEWART & STEVENSON

MATERIAL HANDLING LLC - GULF COAST
5717 IH-10 East
San Antonio, TX 78219

210-662-1000
toll free 800-601-5235
fax 210-662-9832

Saul Gonzales
Michael Sanford
Dorena Garza

Mary Jane Medina
Joyce Moczygemba
Maureen Sliva
Tami Laughlin

Service Manager

Parts Manager

Rental Coordinator
Hyster Sales Coordinator
Parts Coordinator
Service Coordinator
Warranty Administration
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STEWART & STEVENSON MATERIAL HANDLING LLC

STEWART & STEVENSON
MATERIAL HANDLING LLC - CENTRAL

3025 North Great Southwest Parkway
Grand Prairie, TX 75050

STEWART & STEVENSON
MATERIAL HANDLING LLC - CENTRAL

1631 Chalk Hill Road

Dallas, TX 756212

972-606-4300
fax 972-352-5438

214-631-5370

toll free 800-460-7711

fax 214-634-2811

Bill Simmons Regional VP Operations
Randall Kent Branch Manager
Richard Coker Regional Sales Manager / Hyster Business Partner
Royce Blair Aftermarket Manager

Connie Gonzales
Josiah Harris

Hyster Sales Support Manager

Quality ISO Manager

Dale Heiman Parts Manager
Mike Masters Area Manager
Ron Richter Fleet Manager
Bernice Robles Service Manager
Randy Lifsey Shop Supervisor
Karen Coker Senior Sales Coordinator
David Lynch Rental Coordinator
Kaaren Lynch Sales Coordinator
Ross Howell Warranty Coordinator Billing
STEWART & STEVENSON

MATERIAL HANDLING LLC - GULF COAST

8787 East Freeway
Houston, TX 77029

713-671-6300

foll free 800-947-9019

fax 713-671-6386

Dennis Weisgerber Regional Manager
Jason Gouge Operations Manager
Royce Blair Aftermarket Manager
Lonnie Bradford Used Equipment Manager
Dan Cole Quality Manager
Martin Ehman Service Manager
Steve Mickley Sales Manager

Connie Gonzales
Eric Guinessey
Theresa Obershaw
Nancy Wood

Kent Randall
Rebecca Foisner
Darrell Graham

Sales Support Manager

Parts Manager
Rental Manager
Fleet Manager

Operations Management

Pricing Coordinator
Warranty Coordinator

Shelly Rankin Warranty Coordinator
Kathy Greenwalt Service Coordinator
Erika Rodriguez Service Coordinator
Catherine Threadgill Sales Coordinator
Amy Vestal Coordinator
Barbara Winstead Rental Coordinator
Linda Aulds Rental Supervisor

David Jones Warranty Administrator
Mickey Youngbloom Warranty Administrator

STEWART & STEVENSON

MATERIAL HANDLING LLC - GULF COAST
1247 Sun Valley Road, Suite B

Waco, TX 76706

254-857-4351
fax 254-857-8619

Mike Dobbs Service Manager
William Snipes Parts Manager
Kenneth Webre Parts / Service Manager

STEWART & STEVENSON

MATERIAL HANDLING LLC - GULF COAST
14602 Ruhlman Drive

Laredo, TX 78405

956-722-2100
fax 956-712-9668

STEWART & STEVENSON

MATERIAL HANDLING LLC - GULF COAST
13711 Thermal Drive

Austin, TX 78728

512-251-6120
fax 512-251-2879

Billy Zimmerman Operations Manager

Tom Howard Service Manager
STEWART & STEVENSON

MATERIAL HANDLING LLC - GULF COAST

6530 Agnes 361-289-5350

Corpus Christi, TX 78406 foll free 800-775-1588

fax 361-289-6433

John Keogh Service Manager
Rhodann Ellliott Sales Coordinator
Michelle Mutina Warranty Coordinator

STEWART & STEVENSON
MATERIAL HANDLING LLC - GULF COAST

2701 North Cage 956-787-6880

Pharr, TX 78577 foll free 888-569-3099

fax 956-787-6814
Daryl Wheeler Branch Manager
Martin Aguirre Parts Manager
Jerry Perez Service Manager
Sandra Cantu Coordinator / HR Representative
Melissa Boyd Warranty Administrator



VICCARO EQUIPMENT CORPORATION

VBS, INC. MATERIAL HANDLING EQUIPMENT

Mailing Address:
PO Box 13326
Richmond, VA 23225

Shipping Address:
5808 Midlothian Turnpike
Richmond, VA 23225

Claud Crosby
Floyd Steele
Craig Hayes
Wendy Hill

Tom Duck
Devon Nease
Ken Butler
Stephen Hawks
Sheri Stoneberg
Mike Gafford
Doyle Graham
Bryan Croshy
Alicia Dean
Gene Lutz
Mary Smith
Pam St. Ours
John Willis

804-232-7816
fax 804-231-1071

President / CEO
Vice President / CFO
Branch Manager
Controller

Sales Manager
Sales Manager
Account Manager
Account Manager
Account Manager
Director of Training

Director of Product Support

Used Coordinator

Senior Sales Coordinator
Service Coordinator
Contracts Coordinator
Service Coordinator
Rental Coordinator

VBS, INC. MATERIAL HANDLING EQUIPMENT

2745 North Wesleyan Boulevard

Rocky Mount, NC 27804

Tony Wilkins
Tracy Tomes
Tony Williams
Kristy Casper
Ginnie Lilley

252-446-3031
fax 252-977-7789

Regional Account Manager

Account Manager
Service Manager
Service Coordinator
Service Coordinator

VBS, INC. MATERIAL HANDLING EQUIPMENT

712 North Kent Street
Winchester, VA 22601

Mark Broughear
Dave Ellison
Larry Haines
Teresa Nixon
Josh Woodson
Amy Funkhouser
Lisa Martin
Anna Perry

540-665-0320
fax 540-665-0281

Branch Manager
Parts Manager
Service Manager
Account Manager
Account Manager
Service Coordinator
Service Coordinator
Service Coordinator

VBS, INC. MATERIAL HANDLING EQUIPMENT
811 Pocahontas Avenue NE 540-342-8972
Roanoke, VA 24012 fax 540-343-9971

Ed Lilly Branch Manager
Richard Board Operations Manager
Jeff Black Account Manager
Jeff Bowman Service Manager
George Grant Parts Manager
Richard Clark Service Coordinator
Beverly Hall Service Coordinator
Ryan Lankford Service Coordinator
Terry Pendleton Service Coordinator

VBS, INC. MATERIAL HANDLING EQUIPMENT
3608 Koppens Way 757-485-9800
Chesapeake, VA 23323 fax 757-485-4597

Carroll Dohrn Branch Manager
Les Fowler Branch Manager
D.L. Baswell Service Manager
Chuck Hendrix Account Manager
William Hendrix Account Manager
Dennis Knox Account Manager
Ron Sparrow Account Manager
Kathy Bowen Service Coordinator
Rachel Emberton Service Coordinator
Jackie Hicks Service Coordinator
Ada Jones Service Coordinator

Stephanie Phillips Service Coordinator

VICCARO EQUIPMENT CORPORATION
1818 Pacific Street 631-582-7240
Hauppauge, NY 11788 fax 631-582-7277

Frank Viccaro President
Joe Birkl Service Manager
William Cassidy Parts Manager
Scott Huff Sales Manager
Nick Viccaro Rental Manager
Deb Viccaro Office Manager
Stacy Adams Sales Coordinator
Carmen Sanchez Sales Coordinator
Christine Arnold Warranty Administrator
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WAJAX INDUSTRIES LIMITED

WAJAX INDUSTRIES LIMITED - CENTRAL DIV.

3280 Wharton Way N. 905-624-5611

Mississauga, ON L4X 2C5 CANADA foll free 800-567-7278
fax 905-629-8339

Joe Di Luca Branch Manager
Sajith Manikath Senior Manager Eastern Canada
Ray Martini General Manager Material Handling

Frank Barnes

Ross Clarke-Davies
Scott Dominick
Anthony Figliola
Peter Gosselin
Brad Owen-Turner

Training Manager
Product Support Manager
Service Manager

Rental Manager
Purchasing Manager
Major Account Manager

Mark Roszell Major Account Manager
Robert Ruff Parts Manager Hyster
Fabio Lupis Used Equipment Supervisor
Sandra Moore Inside Sales Supervisor Mktg. & Sales Administrator
Barry Martinez Rental Coordinator
Ruth Anne Vandenbroek Sales Coordinator

WAJAX INDUSTRIES LIMITED - CENTRAL DIV.
Walden Industrial Park, 140 Magill St. 705-692-3656
Lively, ON P3Y 1K7 CANADA fax 705-692-5531

Maurice Papineau Branch Manager

Sylvain Roy Branch Manager
Chris Henderson Service Manager
Al Pigeau Parts Manager
Mike Prevost Sales, Rentals, Aftermarket Representative

WAJAX INDUSTRIES LIMITED - CENTRAL DIV.
359 Tartan Drive 519-685-1172
London, ON N6M 1B1 CANADA fax 519-685-2196

David Zappitelli
Jeff Wood

Branch Manager
Service Manager

WAJAX INDUSTRIES LIMITED - CENTRAL DIV.
105 Hempstead Drive 905-383-3654

Hamilton, ON L8W 2Y4 CANADA fax 905-383-6772

Brian Turner Branch Manager

WAJAX INDUSTRIES LIMITED - CENTRAL DIV.
815 Trillium Drive 519-893-2942

Kitchener, ON N2R 1J9 CANADA toll free 866-376-4430
fax 519-893-1068

Joe Dipede Branch Manager
Larry Kowalek Crane Supervisor
Levi Pall Parts Supervisor

WAJAX INDUSTRIES LIMITED - CENTRAL DIV.
4139 Belgreen Drive 613-739-2990
Gloucester, ON K1G 3N2 CANADA fax 613-739-1813

David Howard
Vince Berndt
Sheryl Ferry

Service Manager
Parts Supervisor
Rentals Coordinator

WAJAX INDUSTRIES LIMITED - CENTRAL DIV.
#5, 4080 North Service Road 519-944-8118
Windsor, ON N8W 5X2 CANADA fax 519-944-2574

Bill Quint Branch Manager
WAJAX INDUSTRIES LIMITED - CENTRAL DIV.

676 Beaverhall Place 807-577-1111
Thunder Bay, ON P7E 3N1 CANADA fax 807-475-0487

WAJAX INDUSTRIES LIMITED - CENTRAL DIV.
1830 Riverside Drive 705-267-7000
Timmins, ON P4R 1N3 CANADA fax 705-267-5060

Alain Gallant Service Manager
WAJAX INDUSTRIES LIMITED - EAST DIV.

1100 Norman Street

Lachine, QC H8S 1A6 CANADA

514-639-7500
fax 514-639-8299

Jean Arsenault
Sylvain Belisle
Andre Lariviere
Philippe Lauzon
Ross Clarke-Davies
Ross Clarke-Davies
Peter Coleman
Daniel Cote

Serge Gauvin

Peter Gosselin

Branch Manager

General Manager Eastern
Aftermarket Manager

Used Sales Manager

Product Support Manager

Product Support Manager

Eastern Regional Warranty Manager
Sales Manager

Regional Sales Manager
Purchasing Manager

Brigitte Desgagnes Sales Supervisor
Nicole Fontaine Rental Coordinator
Yvon Gallant Sales Coordinator
Ron Hebel Elite Coordinator / Warranty Administrator — Parts

Peter Coleman
Georges Deguire

Warranty Administrator
Warranty Administrator

WAJAX INDUSTRIES LIMITED - EAST DIV.

205 St. Sacrement Boulevard
Quebec City, QC GI1N 3X5 CANADA

418-681-3555
fax 418-681-9199

Marc Gilbert
Michel Menard
Mario Paquet

Service Manager
Parts Supervisor
Service Coordinator



WAJAX INDUSTRIES LIMITED

WAJAX INDUSTRIES LIMITED - EAST DIV.
1601 Jarden Boulevard
St. Felicien, QC G8K 2P8 CANADA

418-679-4623
fax 418-679-4096

Donat Massie Branch Manager

WAJAX INDUSTRIES LIMITED - EAST DIV.
1316 Principale Street
Granby, QC J2G 8C8 CANADA

450-378-9891
fax 450-777-1685

WAJAX INDUSTRIES LIMITED - EAST DIV.
Mailing Address:

PO Box 670

Wabush, NL AOR 1B0 CANADA

709-282-3626
fax 709-282-3108

Shipping Address:
Wabush Industrial Park
Wabush, NL AOR 1BO CANADA

George Hunt
Ronald Costello

Branch Manager
Parts Manager

WAJAX INDUSTRIES LIMITED - EAST DIV.
151 Thornhill Drive
Dartmouth, NS B3B 1S2 CANADA

902-468-7352
fax 902-468-3524

Gerry MacCarthy
Heather Christianson

Branch Manager
Parts Manager

WAJAX INDUSTRIES LIMITED - EAST DIV.
200 Urquhart Avenue
Moncton, NB ET1H 2R5 CANADA

506-857-8870
fax 506-856-8729

Daniel Bard
Johnny Leblanc
Edward Cormier
Marc Mainville
Scott Robinson

Branch Manager
Branch Manager
Service Manager

Parts Manager
Elite Coordinator

WAJAX INDUSTRIES LIMITED - PRAIRIE DIV.
5735 53rd Street Southeast 403-279-7278
Calgary, AB T2C 4V1 CANADA fax 403-236-4071

Tom Plain

Michael Gwozd
Kelly Chapman
Michael Pedde

Branch Manager

General Parts & Service Manager
Sales Coordinator

Parts Supervisor

WAJAX INDUSTRIES LIMITED - PRAIRIE DIV.
75 Aimes Road 204-255-2214
Winnipeg, MB R3X 1V4 CANADA fax 204-254-5373

Jarret Decker
Wes Dyck
Gord Moore

Service Manager
Service Manager
Parts Manager

WAJAX INDUSTRIES LIMITED - PRAIRIE DIV.
255 Macalpine Crescent 780-791-6447
Fort McMurray, AB T9H 4A5 CANADA fax 780-791-5178

Dean Coleman
Vivian Flett
Amy Donald

Branch Manager
Parts Manager
Warranty Administrator

WAJAX INDUSTRIES LIMITED - PRAIRIE DIV.
Mailing Address:

Box 1110

Blackfalds, AB TOM 0J0O CANADA

403-885-5604

Shipping Address:
5424 Blackfalds Industrial Way
Blackfalds, AB TOM 0J0 CANADA

Jamie Young
Derrick Kuzemchuk

Branch Manager
Service Manager

WAJAX INDUSTRIES LIMITED - PRAIRIE DIV.

17604 105th Avenue 780-483-6641

Edmonton, AB T5S 1G4 CANADA foll free 800-229-5391
fax 780-484-4378

Brian Dyck Vice President
John Knight Financial Officer
Lee McMartin General Manager
Scott Petrie Parts Manager
Joe Bilodeau General Service Manager
Jeff Schewaga Service Manager
Brian Kolthof Sales Manager
Oliver Burton Accounting Manager
Ted Cadien Business Systems Manager

Ross Clarke-Davies
Nadine Freeman
Denise Gohl

Val Pratt

Sharon Mclnnes

National Product Support Sales Manager
Service Coordinator

Marketing Coordinator

Sales Coordinator

Rental Supervisor
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WAJAX INDUSTRIES LIMITED

WAJAX INDUSTRIES LIMITED - PRAIRIE DIV.
319 47th Street East 306-934-2858
Saskatoon, SK S7K 5H2 CANADA fax 306-933-0187

Ken Cavanaugh
Hank Opalko

Branch Manager
Parts Manager

WAJAX INDUSTRIES LIMITED - PRAIRIE DIV.

9301 99 Street 780-567-4266

Clairmont, AB TOH OWO CANADA toll free 800-617-3509
fax 780-567-3391

Ryan Cooley
Kelvin Smith

Service Manager / Mechanic
Parts Supervisor

WAJAX INDUSTRIES LIMITED - WEST DIV.
9087 East 198th Street
Langley, BC V1M 3B1 CANADA

604-513-2216
foll free 800-668-4884
fax 604-513-1916

Mark Coulbourn
Val Wright

Ross Burnett
Peter Gosselin

Branch Manager

Sales Manager BC Region
Service Manager
Purchasing Manager

Mike Mclnteer Regional Parts Manager
Jason Wheeler PSR Manager
Penny McNeal Sales Coordinator
Rick Werstiuk Sales Coordinator

Brenda Burton
Janice Stephen

Warranty Administrator
Warranty Administrator

WAJAX INDUSTRIES LIMITED - WEST DIV.
2093 A South Wellington Road
Nanaimo, BC V9X 5V3 CANADA

250-755-2005
fax 250-755-1244

Chris Dalton Branch Supervisor

WAJAX INDUSTRIES LIMITED - WEST DIV.
675 Michel Creek Road
Sparwood, BC VOB 2G1 CANADA

250-425-9900
fax 250-425-9944

Jack Turner
Graham Atkinson
Carla Harrison

Branch Manager
Service Manager
Warranty Administrator

WAJAX INDUSTRIES LIMITED - WEST DIV.
1140 Pacific Street
Prince George, BC V2N 5S3 CANADA

250-562-7321
fax 250-562-7321

Keith Schmaltz Branch Manager
Warren Follweiter Parts Manager
Al Gandy Service Manager
Ken Penner Service Manager

WAJAX INDUSTRIES LIMITED - WEST DIV.
1880 Kryczka Place
Kamloops, BC V1S 1S4 CANADA

250-374-5055
fax 250-374-8775

Tom Caldow
Curt Tinney

Branch Manager
Service Manager



BRAZIL

HYSTER DEALERS - LATIN AMERICA

ARGENTINA

LMA
Fournier 3729 General Pacheco
Buenos Aires, Argentina B1617, ARGENTINA

54-332-744-9977

Miguel Lunazzi
Fernanda Estevez
Daniel Forte
Ricardo Tornu
Mario Schuler
Marcelo Pato
Ariel Westrepp
Sergio Sanzo

General Manager

Parts Manager

Sales Manager

Gerencia de Ventas

Sales Coordinator

Workshop Supervisor

Service Supervision

Warranty and Parts Administrator

Lupart S.A.

Joaquin V. Gonzalez 1106

Haedo Buenos Aires, Haedo, 1706
ARGENTINA

5411-4443-2769
fax 5411-4443-1138

Miguel Lunazzi General Manager

BOLIVIA

Promisa Ltda.

KM 4 1/2 Carretera Al Norte

Av. Cristo Redentor, Santa Cruz de la Sierra
BOLIVIA

591-3-432322
fax 591-3-425272

Roberto Dick
Roberto Fernandez

General Manager
Gerente Regional

BRAZIL

Pontes Distribuidora de Maquinas e Equipamentos Ltda.

Rua Antonio Ronna, 39 — Bairro Anchieta 55-51-3205-4400
Porto Alegre — RS fax 55-51-3205-4400
Porto Alegre, 90200-010 BRAZIL

Isnard Jaquet
Artur Couto

Managing Director
Service Manager

Andre Luis Azevedo Supervisor Tecnico
Filipe Oliveira Coordenador Tecnico
Somov S/A

011-3718-5011
fax 011-3766-4390

Rua Santo Eurilo, 296 — Jaguaré
Sao Paulo — SP, BRAZIL

Jose Germano
Roberto Fonseca
Emiron Santos

Managing Director
Service Manager
Service Manager

Sergio Belchior
Adriano Correa
Raimundo Franaa
Lucijane Gonaalves
Fernando Oliverira
Jo Rodrigues

Jo Soares

Warleson Pedrosa  Services Coordinator

Brasif S/A Exportado Importaao
Rua Margarida Assis Fonseca, 171

Belo Horizonte MG, BRAZIL

Antonio Borges

Ubaldo Vitor

Gustavo Bifaroni
Rodrigo Carneiro
Claudio Costa

Marcos Eugenio

Luis Claudio Moreira
Mario Miranda

George Sales

Deivson Santana

Jose Carlos Silva
Antonio Carlos Vasconcelos
Alex Zennaro

Alex Santos

Luciano Borges

Flavio Antonio

Kleber Farinha

Cassio Franca

Eliane Souza

Samuel Paixo

Tarcisio Pereira
Marcelo Carlos

J'lio Cesar Dematti
Roberto Mendes
Ediraldo Soares
Marcelo Azevedo
Marcio Cordeiro

Marco Aurelio Cordeiro
Aylton da Cunha Gomes
Erlei Ferrari Junior
Leonardo Ferreira de Oliveira
Aylton Gomes
Alanderson Moreira
Breno Pinheiro

Daniel Souza

Eduardo Vilada

Andrea Leubeck

Sales Manager
Service Supervisor
Services Supervisor

Supervisora de Pedas e Serviaos

Services Supervisor

Supervisor de Vendas de Pedas e Servidos

Supervisor de ServidAos

031-3329-7655
fax 031-3329-7830

Chefe de Oficina
Service Manager
Service Supervisor
Service Supervisor
Service Supervisor
Service Supervisor
Service Supervisor
Service Supervisor
Service Supervisor
Service Supervisor
Service Supervisor
Service Supervisor
Service Supervisor
Parts and Service Supervisor
Supervisor de Serviaos
Supervisor Manutendo
Training Supervisor
Rental Supervisor
Supervisora do Rental
Parts Supervisor

Parts Supervisor
Supervisor Consultor
Supervisor Jundiai
Supervisor de Suprimentos
Supervisor Michelin
Supervisor

Supervisor

Supervisor

Supervisor

Supervisor

Supervisor

Supervisor

Supervisor

Supervisor

Supervisor

Supervisor

Warranty Administration
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BRAZIL

DCDN - Recife
Av Barreto de Menezes 1280
Recife — PE, 54325-000 BRAZIL

55-81-3476-4190
fax 55-81-3476-4190

Distribuidora Cummins Diesel Nordeste Ltda.

Rodovia BR116 Km 10 n 10001

Messejana, Fortaleza-CE, 60871-100

BRAZIL

Heder Bezerra
Urbano Cavalcanti
Julio Cesar

Jose Mendonaa
Jose Luiz Miranda
Nilo Sergio

J.Malucelli Equipamentos Ltda.

Rodovia do Cafe, 210 —km 0,5
Curitiba PR, Curitiba, BRAZIL

Luciano Fonseca
Nivaldo Santos
Nilton Silva
Marcos Campos
Wanderley Junior

Marcos Marcelino e Cia. Ltda.
Rodovia BR 316 —km 5

Ananindeua PA, Ananindeua, BRAZIL

Nilaldo Miranda
Marcelo Marcelino
Carlos Monger
Augusto Araujo
Luiz Gomes
Raimundo Mata

085-263-1212
fax 085-263-1184

Coordenador de Serviao

Main Manager

Parts Manager

Gerente de Serviaos

Managing Director

Parts Sales Departatment Head

041-373-1100
fax 041-373-1100

Gerente de Serviaos
Gerente Comercial
Gerente de Pedas
Supervisor de Peaas
Supervisor de Servidos

091-214-4038
fax 091-214-4142

Chefe de Oficina
Managing Director
Parts Sales Manager
Supervisor de Peaas
Supervisor de Peaas
Supervisor RPS

Technico Comercial de Equipamentos S/A

Rua Antonio Andrade, 489 — Portoseco Piraj
Salvador BA, Salvador, 41290-630 BRAZIL

Wolfgang Roddewig
Anderson Guimares
Luiz Sangiovanni

071-246-2400
fax 071-246-8542

Managing Director
Gerente de Peaas
Gerente de Servidos

CHILE

Tattersall Maquinarias S.A.
Americo Vespucio 1365
Pudahuel, Santiago, CHILE

Gonzalo Perez
Jorge Rodriguez
Andres Castro
Cristian Cavallari
Ives Doizi

Ingrid Inostroza
Robert Palma

Boris Rojas Gahona
Miguel Vargas

COLUMBIA

56-2-799-8000
fax 56-2-799-8050

General Manager

General Manager

Gerente de Adm. y Finanzas
Rental Manager

Parts Manager

Sales Manager

Service Manager

Service Manager

Service Manager

Unimag, S.A.
Calle 13 No. 68A-45/55
Bogota D.C., Bogota, COLOMBIA

Alejandro Velez
Juan Luis Jaramillo
Guillermo Amaya
Alberto Anaya
Amadeo Rodriguez
Dora Moreno
Gilberto Silva
Pablo Valenzuela
Ricardo Velez
Shirley Garcia
Diego Rene Pava

COSTA RICA

571-262-7666
fax 571-260-1217

President

Branch Manager
Parts Manager
Agency Manager
Agency Manager
Purchasing Manager
Service Manager
Sales Manager
Sales Manager
Quality Coordinator
Warranty Administration

Distribuidora Larce
Apdo. 296-1000
San Jose, COSTA RICA

Roberto Arce
Rodolfo Hernandez
Rodrigo Mora
Carlos Ramirez
Carlos Zamora

Luis Rojas
Alexander Rodriguez
Asdr’bal Sequeira

506-221-1100/1202/1348/1405
fax 506-255-2162

President

Gerente de Repuestos
Technical Service Manager
Gerente de Ventas

Gerente Logistica

Material Handling Manager

Jefe de Activos, Inventario e Informacion

Jefe Taller



DOMINICAN REPUBLIC

Avelino Abreu C. Por A.

Autopista Duarte KM 6 1/2 809-562-6820
Distrito Nacional, Santo Domingo, 940-1 fax 809-566-9443
DOMINICAN REPUBLIC

Andres Avelino Abreu President of the Board
Milagros Abreu President Executive
Luis Fuentes Parts Manager
Marlon Hernandez Sales Manager
Angel Perez Service Manager
Francisco Fernandez Training Coordinator

ECUADOR

La Llave S.A. de Comercio
Av. Juan Tanca Marengo Km. 2 1/2,
Apartado 10204, Guayaquil, ECUADOR

593-4-2682900
fax 593-4-2682168

Jorge Guerra Aftermarket Sales Manager
William Maldonado Gerente de Servicio
Xavier Vasquez After Sales Manager

La Llave Sociedad Anonima de Comercio
Av. Amazonas 6065 y Av. El Inca
Casilla 4550-A, Quito, ECUADOR

593-224-68564
fax 593-224-68563

Mario Heredia Jefe de Taller
Raul Valencia Account Manager
EL SALVADOR

MAQSA (Salvador Machinery)

Boulevard del Ejercito Nacional y 54 Avenida Norte

Apartado Postal 125 503-2293-1658/1659/1666
San Salvador, EL SALVADOR fax 503-2293-1656/1657

Cesar Alvanez Jefe de Area
Ciro Estrada Gerente de Renta
Victor Guillen Service Manager
GUYANA

Associated Industries, Ltd.

5 Ruimveldt/PO Box 10200 592-226-8166
Greater Georgetown fax 592-225-7676
GUYANA

Herman Hubbard
Oumdea Ramdeo
Goberdhan Resaul

Divisional Manager
Chief Executive Officer
Finance Director

HAITI

Haytian Tractor & Equipment S.A.

Ave. Haile Selasse / PO Box 1318 59-2-46-1836/1840/1848/1849

Port-au-Prince, HAITI

Jacque Bonnefil
Roger Charles
Herman Gerdes

HONDURAS

fax 509-2-46-0356

Parts Manager
PM
Sales Manager

Comercial Laeisz Honduras, S.A.
Desvio a Col. La Pradera, PO Box 1022
Tegucigalpa MDC, Tegucigalpa, HONDURAS

Bernardo Hirsch
Siegfried Hirsch
Juan Roberto Hirsch
Ana Chang
Suyapa Moradel
Jose Hernan Paz
Miguel Velasquez
Candida Cerrato
Ricardo Jerez
Ingrid Portillo
Lombardo Rubi
Santos Sabillon
Roberto Varela
Jorge Valladares
Rolando Wong
Nepty Castillo
Daisy Garcia
Avelica Matamoros
Marianela Zavala

MARTINIQUE

504-233-5615
fax 504-233-9531

Presidente
Vice-Presidente
Gerente Regional
Branch Manager
Jefe de Sucursal
Jefe de Sucursal
Jefe de Sucursal

Gerente de Logistica e Importaciones

Sub Gerente de Ventas
Gerente de Creditos
Gerente Renta

Gerente de Recursos Humanos

Gerente de Ventas

Service & Training Manager

Parts Manager

Coordinadora de Aduanas
Coordinadora de Desarrollo Organizacional

Coordinador de Trafico
Contralora General

Plissonneau Manutention S.A.

34 Rue Ernest Deproge
Fort-de-France Cedex
Fort-de-France, 97206 MARTINIQUE

Bernard de Jaham

59-6608-660
fax 59-6608-661

General Manager
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MEXICO

Equipos Ligeros Del Noreste, S.A. de C.V. (ELIN)

Carr. Miguel Aleman 736 Col. la Fe 52-818-364-6890
San Nicholas de los Garza Nuevo Leon fax 52-818-364-6813
San Nicholas de los Garza, 66477 MEXICO

Director General
Systems Manager
Service Manager
Service Manager
Parts Manager
Gerente de Ventas
Sales Coordinator
Sales Coordinator
Sales Coordinator
Sales Coordinator
Coordinador De Taller
Lider De Proyecto
Jefe De Proyecto
Jefe De Taller
Jefe De Proyecto
Jefe De Taller
Jefe De Proyecto
Jefe de Taller

Arturo Melchor

Gabriel Colorado

Nelson de la Garza
Salvador Jaramillo
Maurilio Torres

Pablo Gonzalez

Jose De Jesus Espinoza Blanco
Irene Hernandez

Miguel Hinojosa

Araceli Magallan

Hector Vidal

Gerardo Aldape

Alfredo Gonzalez

Hector Jaime Covarrubias
Sergio Mireles

Juan Montoya

Hector Patioo

Jesus Rangel

Oscar Santos Jefe De Taller
Hector Tellez Jefe De Proyecto
Cesar Tovar Jefe De Proyecto

Equipos Y Sistemas Para Almacenamiento Del Noroeste (ESAN)
Callejon El Llano No. 2, Col. El Llano 52-662-2180842
Hermosillo Sonora, Hermosillo, 83210 fax 52-662-2180842

MEXICO

Jaime Tort Dealer Principal
Myriam Bernal Branch Mananger
Luis Aguilar Gerente Rentas

Gustavo Ricaud Purchasing Manager
Maquinaria Ligera Equinter S.A. de C.V.

Calzada Vallejo 725 52-55-5784-8527/8384
Col. Nueva Vallejo Delegacion Gustavo A. Madero Distrito Federal
Mexico City, 07750 MEXICO

President

Controller

Regional Manager

Branch Manager

Branch Manager

Branch Operations Manager
Branch Management
General Manager

Parts & Logistics Manager
Service Manager

Pedro Arrechea

Martha Barragan
Alejandro Garcia Cardoso
Angeles Zamora Arrioja
Oscar Dominguez

Sergio Arroyo

Pablo Saul Alcantar
Mauro Zamora

Andres Araiza

Jes’s Clrdova

Armando Sepulveda
Armando Talledos
Andres Ponce

Jose Horopeza
Martin Valdez
Alberto Colin

Jorge Straffon
Antonio Calisto Salas
Daniel Real

Jesus Rivera

Erik Valencia

Anen Arriaga Mercado

Service Manager
Service Manager
Parts Manager
Parts Management
Rental Management
Gerente De Linea
Gerente De Sucursal
Supervisor Rentas
Supervisor
Supervisor
Supervisor

Jefe de Servicio al Cliente

Transamerica Manejo de Materiales, SA de CV

Pedro Meneses 2616

Colonia Erendira Cuidad Juarez Chihuahua

El Paso, TX, 32528 MEXICO

Luis Saenz
Francisco Triana
Heber Chavez
Tony Villegas
Rogelio Chiquito
Luis Flores
Jesus Soledad

NETHERLANDS ANTILLES

52-656-637-1767

fax 52-656-637-1768

President
General Manager
Parts Manager
Parts Manager
Store Manager
Sales Manager
Service Manager

Santraco Inc.

Scherpenheuvel 2

Willemstad Curacao, Willemstad
NETHERLANDS ANTILLES

Joseph Sannen

NICARAGUA

5999-767-4422
fax 5999-767-4424

Managing Director

Casa Comercial McGregor SA
Carretera Sur, Km 4, Apartado 448
Managua, NICARAGUA

Thomas Gordon

PANAMA

505-2-666-166
fax 505-2-666-165

General Manager

Gudico SA
Edificio Gudico, Via Brazil
Panama, Panama, PANAMA

Emanuel de la Guardia
Freddy Ruiz

507-263-6111
fax 507-263-7028

General Manager

Industrial Division Manager



PARAGUAY

S.A.C.I. H. Petersen

Avda. Gral. Artigas, 1552
Casilla Correo N 592

Asuncion, Asuncion, PARAGUAY

Juan Maria Petersen
Hugo Vega

PERU

595-21-202-615
fax 595-21-213-819

Sales Manager
Parts and Service Manager

La Llave S.A. de Comercio
Av. Oscar R. Benavides Ex-Colonial
Cercado de Lima, 2110 PERU

Antonio Alegria

Galo Arzube

Carlos Bernal

Jaime Segura Cerron
Rodrigo Lopez
Javier Saravia

Sara Espejo

Olaf Tafur

PUERTO RICO

511-336-6700
fax 511-336-8170

Account Manager
Manager of Administration
Account Manager

Service Manager

Trucks Sales Manager
Gerente de Servicio

Sales Coordinator

Jefe Div. Equipos

West India Machinery & Supply Company (WIMSCO)

PO Box 364308

San Juan, Puerto Rico, 00936-4308

PUERTO RICO

Raymond Garffer
Severino Martinez
Felix Garffer
Luis Ramirez
Ariel Cordero

TRINIDAD AND TOBAGO

787-721-7640
fax 787-721-6192

President

Sales Director
Parts Manager
Parts Manager
Warranty Admin

Ansa Automotive Ltd — Burmac Machinery Div.

25 Royal Road

San Fernando, TRINIDAD AND TOBAGO

Tracy De Gazon
Peter Rezende

868-652-2741
fax 686-652-6222

Service Adviser
General Manager

URUGUAY

Jose Maria Duran SA
Nicaragua 1243, PO Box 373
Montevideo, 11800 URUGUAY

598-2-924-0435
fax 598-2-924-1727

Chariman

Financial Manager
Sales Manager
Sales Management
Sales Coordinator

Eduardo Duran
Adriana Arbiza
Daniel Gambini
Alvaro Prandi
Omar Casanova

VENEZUELA

Montacargas Y Maquinarias El Iman

Intercomunal Florencio Jimenez
Autopista Via Quibor Km. 11

Barquisimeto, VENEZUELA

58251-717-5192
fax 58251-443-0640

Agustin Hernandez
Juan Carlos Hernandez
Jorge del Campo
Marcos Gomez

Maria Iznaga

Carlos Lopez

Jose Luis Montero
Victor Peraza

Maria Alejandra Quintero
Jose Torres

Mario Torres

General Manager

Sales and Marketing Manager
Asesor Gerencial de Logistica
Operations Coordinator
Finance Coordinator

PDC Coordinator

Service Goordinator

Internal Coordinator
Purchace Coordinator

Sales Coordinator

Sales Coordinator

WEST INDIES

Industrial & Technical Supplies Ltd.
22 West Kings House Road, Kingston 10
Jamaica, WEST INDIES

876-929-3690/3691
fax 876-929-3069

Director
Sales Manager

Delroy McDonald
Theodore Turton
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