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R30XM2 ORDER PICKER PRODUCT FABs

What are FAB statements

The core activity in selling is the identification of customer problems and the presentation of materials handling solutions in a helpful way.   To present the proposed solution to a customer, a salesperson will utilize the FAB approach.  This approach helps the salesperson organize and present extensive, complex product information clearly and concisely.   It entails discussion of FAB statements such as features, advantages, and benefits of the product presented.

FAB Definitions

· Feature:  What it is (Tangible Aspects)

· Advantage:  How it works (Performance Characteristics)

· Benefit:  What it does for the Customer (Product Payoffs)

FAB statements define the specific product attributes or features and describe how they will meet the customer’s specific materials handling needs.  It is important to note that these statements can be presented in such a way to link most features to specific benefits.  

FAB Example

As an example, one of your customers states that his company’s issues are, “truck down time and serviceability.  Our business has picked up, we can not afford truck downtime and lengthy service repairs.”

Given the customer’s issues, you will want to provide a sales proposal that addresses ways your product will reduce truck down time and enhance serviceability.  The proposal should be based upon the FAB approach.  The statements chosen must relate how the R30XM2 order picker, for example, will reduce truck downtime and enhance serviceability.  

FAB Solution example:

· Feature:  “Mr. Customer, our Hyster R30XM2 features a state-of-the-art CANbus communication system”

· Advantage: “Allows the trucks multiple control systems to be linked together and function as one system”   

· Benefit:  “This design reduces the number of over the mast cabling required to interface between  the platform and the chassis, from 27 conductors (on previous model) to 8 conductors.  This feature increases reliability, provides a substantial reduction in wiring connections and complexity, and allows access to all controller parameters through a single CANbus port . The overall payoff is reduced truck downtime and enhanced serviceability.
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FAB statements are very effective if they are used properly.  Once you have presented a FAB statement, you then need to solicit feedback from the customer.  Open-ended questions, such as “What do you think?” or “How does this proposal sound?” will give you an indication of the customer’s acceptance level with your proposal.  And, ultimately, this questioning will lead to buying signals. In the upcoming pages, FAB statements are provided for six different benefits.  Select or tailor the statements provided to meet the needs of your customer.
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