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TO: ALL HYSTER DEALER PRINCIPALS, SALES MANAGERS, & SALES REPRESENTATIVES
FROM: KELLY SMITH — DIRECTOR, HYSTER MARKETING
SUBJ: H45-65XM Dealer Stock Orders

As announced on Hyster Product Information Bulletin # 0114.05 released on January 14, 2005, we are
continuing to receive a record number of orders for the H45-65XM series. As a result, some of our planned
available product options for this series have been exhausted.

At this time we are no longer able to accept orders for Dealer Stock in order to prioritize actual
customer orders.

The Product Supply department is reviewing all orders received and will attempt to acknowledge orders
based on the availability of specified order options. At this time we will only accept option specification
changes as option availability permits. Other options will soon be limited as we will firm up last buys with our
suppliers.

If an order has already been received that we are unable to fill as configured, your dealership will be
contacted by a Hyster representative to determine if a suitable adjustment can be made. In the unfortunate
event that an order adjustment cannot be made the order will need to be cancelled.

As always, we appreciate the support of our distribution network and the sales organization.

Sincere Regards,

Kelly A. Smith
Director — Hyster Marketing
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