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June 16", 2011

TO: Hyster Dealer Principals, Branch Managers, Operation Managers, Aftermarket Sales Managers, Parts Managers and
Service Managers, Unit Sales Managers

Subject: Turn@bout® Maneuverability Adaptor

Hyster Company is pleased to provide an Aftermarket alternative to help pallet jack operators become more proficient
in retrieving and handling product ...introducing the Turn@bout Maneuverability Adaptor.

The Turn@bout Maneuverability Adaptor is an economical solution (5125 C/L pricing) that can increase efficiency,
reduce labor costs, and provide a quick return on your investment. By installing the Turn@bout to your pallet jack, the
turning radius can be enhanced by as much as 72% (in the unloaded condition), allowing operators to maneuver inside
semi-trailers and congested loading docks with greater efficiency. To put this into perspective, a pallet jack with 45 inch
forks has a turning radius of 8.33 feet. The same pallet jack with the Turn@bout Maneuverability Adaptor installed has a
turning radius of 5 feet.

Below are some of the advantages associated with the Turn@bout Maneuverability Adaptor:

Enhanced Maneuverability — turns within the pallet jacks own length
Easy Installation (installs in minutes)

Move more material in less time with less effort

Quick return on investment

Increase warehouse space with enhanced pallet utilization

The Turn@bout maneuverability adaptor can improve pallet entry time and is designed to lift up when the forks are
raised.

The Turn@bout maneuverability adaptor is a Direct Ship product; by clicking here you can view the customer flyer,
program procedures and installation instructions. Most major brand of pallet jacks are easily retrofitted with the
Turn@bout, and the benefits are seen immediately.

Below are some customers / applications that the Turn@bout Maneuverability Adaptor is ideally suited:

Trucking Industry
Warehousing and Distribution
Cross Docking Facilities

Retail Food Stores

To view a video of the Turn@bout Maneuverability Adaptor in action click here.

If you have any questions or need additional information, please contact Julie Roman (product analyst) at
julie.roman@nmhg.com or Bobby Hopkins(program manager) at bobby.hopkins@nmhg.com

Sincerely,

Bobby Hopkins

Manager, Service Marketing
252-931-5765
bobby.hopkins@nmhg.com

www.hyster.com
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