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PIB # 031011B March 10, 2011

Model / Series Impact: Hyster B60ZHD (A262) B8BOZHD (A257)

To: Hyster Dealer Principals, Sales Managers and Sales Representatives
From: Lou Micheletto, Manager, Product Strategy — Warehouse Products

SUBJ: New Heavy Duty Cycle End Rider
Alert: 5 Options with Extended Lead Times

As announced in Hyster Product Information Bulletin # 022411C, Hyster B60ZHD and B80ZHD truck orders with the
options listed below appear in the standard price pages and eHero however will not be available until 3 months after first
production.

6,000 and 8.000 Ib Heavy Duty Products
e Option G19804 - Vulkollan® Drive tire for applications that demand longer tire life (availability effective August 2011)
e Option G16101 - Pallet Entry Rollers available on standard tip forks (availability effective August 2011)

6,000 Ib Heavy Duty Product
e Extended Tip Forks — Options G1596X 84" x 27" x 9", G1597X 93" x 27" x 9, G1598X 96" x 27" x 9 (availability
effective August 2011)

If an order has been placed with any of the above options where delivery after August 2011 is not acceptable, please
follow current change order status to remove the option from the truck.

Dealer truck orders having one or more of these options will be accepted however these orders will be slotted for build
after the first week of August (90 Days after start of production) with first shipments in September.

If you would like to remove an option for better delivery send a contact management request to Product Supply. Standard

supplementation rules apply.
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