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HYSTER PARTS ON-LINE ORDERING

Distribution:  Shop Managers/Parts Clerks
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A.  Introduction

Hyster has a website that is available to our Estes locations so that parts can be ordered through one

central location.  The orders are then routed to the Hyster dealer that is closest to the final destination

where the part will be used.  The pricing is the same, no matter where the parts are ordered (excluding

freight charges).  This program will lower the lead times that some locations have been encountering

when ordering parts for their forklifts.
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B.  Logging in to the Hyster Website

3.)  After you log on, your screen should look like

this.

2.)  Enter your user name and password.1.)  Log onto your internet.  Enter the following

website:  http://customers.hyster.com/
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C.  Parts Inquiry

1.)  To start the parts ordering process, click on

the ‘Parts Ordering’ tab.

2.)  Click on the ‘Web Order Management Price

& Availability Check’ tab.

3.)  This will show you your local Hyster vendor

for your specific location.

4.)  In order to make a part inquiry, click on the

‘Part Inquiry’ button.
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5.)  Enter the Hyster part number you want to see

if it is available, as well as the part’s cost.
6.)  Enter the quantity you are requesting.

7.)  Enter the OEM code.  This is typically left as

‘HYS’.  Press the ‘Inquire’ button.

8.)  The information you are requesting will be

displayed.
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D.  Order Parts

1.)  To start the ordering process, click on the

‘Parts Ordering’ link.

2.)  Click on the ‘Web Order Management Price

& Availability Check’ tab.

3.)  This will show you your local Hyster vendor

for your specific location.

4.)  In order to place a new order, click on the

‘New Order’ tab.
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5.)  Enter your P.O. number. 6.)  Click on the drop down menu arrow for the

‘Order Type’.

7.)  You will need to click on ‘Best’ for the order

type.  This will allow the best method of shipment

with no freight charges.  If you select 1, 2 or 3-

day, freight charges will apply.  Press ‘Enter’.

8.)  Here is your order information.



ESTES EXPRESS LINES
FLEET SERVICES

POLICY AND PROCEDURES

REVISED:

JULY 22, 2009

NUMBER:

FSD 600.03

ORIGINAL DATE OF ISSUE:

JULY 22, 2009

PAGE:

8 OF20

HYSTER PARTS ON-LINE ORDERING 8

9.)  Next, enter the Hyster part number. 10.)  Enter the quantity you want to order.

11.)  Enter the OEM code.  This is typically left as

‘HYS’.

12.)  If there is an Estes number set up for this

Hyster part, then type in the Estes part number

here.
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13.)  Enter the bin location where the part is

located in your parts room, or you can leave blank.

14.)  Use this box to enter any special instructions

that you may have, such as the unit number, etc.

15.)  You can then view the information of your

order.

16.)  Once done, click on the ‘Add To Order’ bar.



ESTES EXPRESS LINES
FLEET SERVICES

POLICY AND PROCEDURES

REVISED:

JULY 22, 2009

NUMBER:

FSD 600.03

ORIGINAL DATE OF ISSUE:

JULY 22, 2009

PAGE:

10 OF20

HYSTER PARTS ON-LINE ORDERING 10

17.)  If more parts are needed, follow the same

process and you can add another part to the

same p.o.

18.)  You can also press the View Order button to

see what parts are on the order.

19.)  After you are done reviewing your order and

it is complete, press the ‘Checkout’ button to

complete the order.
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E.  Checking an Unconfirmed Order

1.)  To check an order that is not completed,

press the ‘Unconfirmed Orders’ button.
2.)  This will show you all of the unconfirmed

orders created under your log-on.

3.)  You can view a specific order by clicking on

the ‘Select’ button.

4.)  Or you can delete a specific order by clicking

on the ‘Delete’ button.  It will ask you to confirm if

you want to delete the order.
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5.)  You can also process your order from this

screen by clicking on the ‘Checkout’ button.
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F.  Unit Specific Parts - Using HyPass Online

2.)  Click on the ‘HyPass Online’ link.

3.)  You can click on the ‘Show Disclaimer’

button or ‘Continue’ button.

4.)  Enter the VIN/Serial number for the forklift

you want to research.

1.)  You are able to view unit specific parts and

see parts lists.  First, click on the ‘parts ordering’

link.
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7.)  If the specific system is in bold letters, then

that section pertains to the forklift you are re-

searching.  Click on the particular system you

want to view.

5.)  Click on the ‘Parts Info’ button to retrieve parts

information.

6.  Note: If the system is not in bold letters, then

that section does not apply to the forklift you are

researching.

8.)  You can now click on the sub-categories that

are available under each system.
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9.)  Parts data will now be available, such as part

numbers, part descriptions, part diagrams, etc.

10.)  Some parts may have a       beside the part

number.  This means that the part is typically in

stock at your dealer.

11.)  Some parts may have a       beside the part

number.  This means that the part is typically in

stock at the Hyster PDC.

12.)  Some parts may have a       beside the part

number.  This means that the part is typically a

special order part.
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16.)  Parts can be added from this page directly

to your shopping cart by clicking on the shopping

cart icon beside the specific part you want.

15.)  You can also download this illustration to a

pdf file by clicking on the ‘Download Illustration’

tab.

14.)  You can print this information by clicking on

the ‘Print this Parts list and Illustration’ tab.

13.)  Some parts may have an          beside the

part number.  This means that the part is a

service repair kit.
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G.  Locating Mast Parts

1.)  When looking for parts dealing with the mast,

click on the ‘Mast Details’ tab.

2.)  The ‘Mast Info:’ box will appear.  Click on the

‘By Mast Unit Code’ tab.

Mast Unit Code

Lift Height

3.)  Locate the mast code on your forklift 4.)  With this code, you can obtain your mast unit

code and lift height.
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7.)  Next, use the drop down menu to select the

mast lift height for your particular forklift.

8.)  Use the drop down men to enter the truck unit

code of your particular forklift.

6.)  Select the mast code for your particular fork-

lift.
5.)  Select the drop down menu for the mast unit

code.
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9.)  The results will now be shown. 10.)  After selecting the particular assembly you

are needing, you will be shown the parts for that

particular assembly.
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H.  Miscellaneous Parts

1.)  If you cannot find certain parts, such as a

carriage, click on the ‘Options’ tab.
2.)  You will then be shown a list of miscellaneous

parts and assemblies.


