FMEG UPDATE DOWNLOAD INSTRUCTIONS
SPECIAL NOTE: It is absolutely imperative that the updated Hyster Suite 5.0 is loaded before
making this update. DO NOT DOWNLOAD IF THE NEW SUITE HAS NOT BEEN LOADED ON
YOUR COMPUTER!

1. Open your web browser and go to the Hyster USA web site (www.hysterusa.com)

2. Click on DEALER LOGON
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Welcome to Hysterusa.com, nome of more than 130 oTthe biggest baddest I trucks on
the planet, all gathered in one place. That means Hyster Company has a durable, productive solutian no
matter how challenging the environment you're warking in. And our netwark of experienced dealers has the
brains to hack up our brawn, o help you maximize your equipment uilization
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Ifyou do not have your "Logon Credentials” for the secure portion ofthe HysterUSA site, we
apologize

DEALER LOGON
CUSTOMER LOGON

“You will need to contact the MIS Security Administrator at your local dealership. They can
submitthe "Dealer Request For Hyster Server Access” form on your behalfto abtain your
user logon credentials
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4. Click on DEALER SYSTEMS then SOFTWARE/DOWNLOADS then HYSTER SUITE
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‘Welcome back! We hope you enjoy the new and improved Digital Dealer. Move your
mouse over the links on the left to view your options.
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5. Click on the file (FMEG.MDB) next to FMEG Update
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Log o 1. Save HEROB226.exe file to your Deskitop.

2. Double-Ciick the HERO8226.exe.

3. Select the Browse button and hightight Desiitop then
chick OK button.

4. Chck UnZip button to copy files to your Deskiop,

5. Print both documents (HEROS225_Update doc and
HERO_8226 Retease.doc )

6. Follow complete instructions to upgrade your HERG
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6. The File Download dialog box will open. Click on Save
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7. When prompted Save the file to your Desktop or a directory on your PC.

message prompting you to replace an existing FMEG.mdb file please select yes. Please note that

the download file is 5.45MB and it may take several minutes to complete the download depending on your
connection speed.
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8. Once the download is complete click on Close. .
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Log OFF 1. Save HEROE226.exe file to your Desktop. n

2. Double-Click the HEROS226 exe.

3. Select the Browse button and highlight Desktop then

click QK button,

4, dlick UnZip button to copy fles to your Desktop,

5. Print both documents (HEROS225_Update. doc and

HERO 8276 Ralpasa.dne) Bt
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9. Open the Hyster Suite and enter your Login ID and Password. Select ADMIN for the
Application and click on OK.
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10. Select PERIODIC UPDATES from the Administrative Functions screen
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11. Select the location of where the download file was saved to on your PC. Select Process
FMEG from the menu and click on Execute.
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12. The message Processing FMEG.mdb will verify that the update is in progress.
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13. When you receive the message reflecting that the update is Finished click on Exit
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To verify that your FMEG update was successful please log into the Hyster Suite and open the
FMEG program. Click on File in the toolbar and select Display Model List. Please review and
confirm that the new Fortis models (S40-70FT) are present.



