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FMEG UPDATE DOWNLOAD INSTRUCTIONS 
 
SPECIAL NOTE:  It is absolutely imperative that the updated Hyster Suite 5.0 is loaded before 
making this update.  DO NOT DOWNLOAD IF THE NEW SUITE HAS NOT BEEN LOADED ON 
YOUR COMPUTER! 
 
1. Open your web browser and go to the Hyster USA web site (www.hysterusa.com) 
 
2. Click on DEALER LOGON 
 

 
 
3. Enter your User Name and Password and click LOGIN 
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4. Click on DEALER SYSTEMS then SOFTWARE/DOWNLOADS then HYSTER SUITE 
 
 

 
 
 
5. Click on the file (FMEG.MDB) next to FMEG Update 
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6. The File Download dialog box will open.  Click on Save 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. When prompted Save the file to your Desktop or a directory on your PC.  If you receive a 
message prompting you to replace an existing FMEG.mdb file please select yes.  Please note that 
the download file is 5.45MB and it may take several minutes to complete the download depending on your 
connection speed.   
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8. Once the download is complete click on Close.  . 
 

 
 
 
9. Open the Hyster Suite and enter your Login ID and Password.  Select ADMIN for the 

Application and click on OK. 
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10.   Select PERIODIC UPDATES from the Administrative Functions screen 

 
 

 
 
 
11.   Select the location of where the download file was saved to on your PC.  Select Process 

FMEG from the menu and click on Execute.   
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12.   The message Processing FMEG.mdb will verify that the update is in progress. 
 

 
 

 
13.   When you receive the message reflecting that the update is Finished click on Exit  

 
 

 
 

 
To verify that your FMEG update was successful please log into the Hyster Suite and open the 
FMEG program.  Click on File in the toolbar and select Display Model List.  Please review and 
confirm that the new Fortis models (S40-70FT) are present.     

 
 
 
 
 
 


