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To: Hyster N.A. Dealer Principals / Owners
Date: Monday, May 5, 2008
Subject: Dealer Summit Meeting — August 14/15, 2008

Following a successful visit to the Berea plant by select members of Hyster Company’s Dealer Council
on April 24, it was the collective opinion of the dealer team that the venue of the subject Dealer Summit
be changed from Chicago to Berea. They felt that a first hand appreciation by Owners/Dealer Principals
is essential to how Quality is being integrated into Hyster lift trucks during the manufacturing process.

Accordingly, the upcoming Dealer Summit will now be held in Lexington, Kentucky instead of the
previously announced Chicago location.

Please plan on arriving at the Marriott Griffin Gate Resort, in Lexington early enough on Thursday,
August 14 for a 12:00 Noon departure to our Berea plant facility. We will enjoy lunch on the coach. We
will begin our tour of the Berea facility at 1:00 PM, and return to the hotel late afternoon. Cocktails and
dinner will be at the Marriott resort that evening.

The following day — Friday, August 15, several informative presentations will be made during the course
of the morning meeting (8:00 — 12:00 Noon — breakfast will be provided at 7:00 AM). Lunch will follow
and you will be free to depart the hotel shortly thereafter. Mid-afternoon flights out of Lexington or late
afternoon out of Cincinnati should be no problem. A detailed agenda will be provided as we get closer to
the meeting.

We look forward to seeing all our Dealer Principals and owners at this strategic annual meeting. Please
logon to the Hyster Dealer Resource site at http://www.hysterusa.com/DealerArea/Registration/ and
make your reservation by August 1, 2008.

Thank you!
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Paul Laroia
President

*Area airports:

Lexington - LEX
Hotel direction: 12.0 miles west. The hotel does not provide shuttle service.

Cincinnati - CVG
Hotel direction: 68.0 miles south.
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