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February 29, 2008

TO: CERTAIN DEALER PRINCIPALS AND SALES MANAGERS
FROM: TOM SAPUTO, VICE-PRESIDENT SALES - WESTERN REGION & CANADA

SUBJECT: UPM-KYMMENE CORPORATION

This is to confirm a formal Dealer Managed National Account Agreement for Hyster product
between UPM-Kymmene Corporation and RDO Material Handling Company — Eagan, Minnesota
who is responsible for administering the account.

Please note the attached listing of plants/operations mn your area and make contact with your local
plant as soon as possible.

RDO Material Handiing Company — Eagan, Minnesota will be responsible for placing orders with
Hyster Company and coordinating the delivery and installation of new equipment. All orders for
locations on the attached sheet are to be placed through the RIDO Material Handling Company
office in Eagan, Minnesota. UPM-Kymmene Corporation will be responsible for informing their
locations of this agreement.

The Dealer Managed National Account Agreement will expire in three (3) years from the date of
this agreement which will be July 10, 2010.

If you have any questions concerning this account, please contact Ed Witschen, Account Manager

at (651) 905-7025, fax (651) 905-7035 or e-mail ewitschen@rdoequipment.com.

Sincerely,

ARG

Tom Saputo, Vice-President Sales
Western Region & Canada

¢: Ed Witschen, RDO Material Handling Company
Randy Sabatka, RDO Material Handling Company
Kerry Hockemeyer, Hyster Company

Hyster Company * 1400 Sullivan Drive * Greenville, NC 27834
Toll Free: 1-800-HYSTER1  Fax:  www.hystercom www.hysteramericas.com
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UPM-Kymmene Corporation
115 SW First Street
Grand Rapids, MN 55744

Attn: Mr. John Davis
RE: Hyster Dealer Major Account Agreement

RDO Material Handling is pleased to present this Letter of Agreement in establishing a formal Dealer
Major Account Agreement between UPM-Kymmene Corporation and RDO Material Handling,

RDO Material Handling’s sole responsibility will be to administer, coordinate and facilitate this
apreement.

All Hyster Equipment orders will be placed centrally through UPM-Kymmene Corporation — Grand
Rapids, MN directly to RDO Material Handling.

RDO Material Handling/Hyster Responsibilities

~ To inform all participating Hyster dealer locations with the current and any future UPM-Kymmene
Corporation locations.

~ To provide participating Hyster dealer Jocations with local UPM Kymmene Corporation contacis
with whom they are to initiate and maintain a relationship to provide UPM-Kymmene Corporation
with the best possible support as a Hyster Representative.

~To enter orders for all Hyster Equipment in a timely manner with Hyster Company and coordinate
delivery and installation of said equipment with the appropriate Hyster dealer locations.

UPM-Kymmene Corporation Responsibilities

~ To supply RDC Material Handling with all Requests for Quotation (RFQ) requirements, including
but not limited to specified requirement options, delivery locations and delivery specifications.

~To supply RDO Material Handling a complete listing of all UPM-Kymmene Corporation locations
and key personnel, for which wili be distributed to the Hyster Dealer Network.

~ To advise all UPM-Kymmene Corporation locations of this agreement.

We look forward to working with you and our Dealer Network 1o assure your customer satisfaction is
met.

Sincerely, Accepted

wﬁ“ Sign:

Curt Giles Titte,__ R owal BM( -V mestwents
R0 Matens Handin 77 196

|2985 Lone Oak Cirecle - Easan, MN 55121 - 3651 ! 905-702.3
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UPM Kymmene Corporation

Paper Mill

Blandin Paper Company
115 SW First Street
Grand Rapids, MN 55744

Converting Mill

UPM Raflatac Inc.
400 Broadpointe Drive
Fletcher, NC 28732

Converting Mill

UPM Raflatac Inc.

101 East Corporate Drive
Dixon, IL 61021

Paper Mill

UPM Kymmene Miramichi Inc.
345 Curtis Road

PO Box 5040

Miramichi

New Brunswick E1V 3N3, Canada

E985 Lone Oak Circle - EaEan, MN 55121 — 5651! 905-7 025




