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Mr. James Murray
Wilbert,Inc.
29t3 Gardner Rd.
Broadview, lL. 60155

Dear Mr. Murray:

May 20,2004

SUBJECT: IUAIOR ACCOUNT LETTER OF AGREEMENT

We are pleased to prepare this Lsttsr of Agreement establishing a formal Major Account Agreement betwoen Wilbort,
Inc., and United Lift Tmclg whose resporuibility it is to administer tlre Agreement. We feel confident that our qualrty
products and our netlvork of exclusive Hystor dealers art rmiquely well suited to supply and suppofi your lift truck
eqnipmert needs, and we look forward to a oontinuod and mutrully successful parurership witl Witbert lnc.

Through this Agreemen! Hyster Company is extending most frvorable Major Account level pricing, with provisions for
the adminimering deder United Lift Trudq and for the Hyster dealers who will be responsiblo for dolivering and
rnaintaining yorr equipment affer ttre point of sale for the tarm of the individual contnsts.

Administratively, all orders for Hyster equipment will be placed centrally throuelo Wilbert, Inc. offioe directly to United

\_ Lift Tnrck with I\&. Rsnald Myers being the responsible Ivlajor Account lvlanager.

ULT/}ryS]ER RESPONSIBILITIES

r To advise the appropriate Hyster dealer locations with Wilbert, Inc. facilities in their respective sorvice areas of
this Agreement.

r To provide these Hyster doaler locations with the local Wilbert, Inc. management oontacts with whom tboy are to
initiate and maintain closs working relationships (if not already done) to provide Wilbert, Ino, with thc best-
ooordinated suPPort Possible.

. To enter ordsrs for new Hyster equipment on a timely basis with Hyster Company, and coordinate the delivery
and installation of tlis equipment at all Wilbert, Inc. locations with the appropriate Hyster dealer locations.

WILBERT. INC. RESPONStsILITIES

r To advise all local Wilbert, Inc, managornent teams ofthis Agreornenq wirh copies to Udted Lifr Truck.

. To provide United Lift Truck with timely and acourate inf,ormation related to egr,ripment needs, delivery looations
and delivory requiromen8.
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Hyster Company and the Hyster dealer network apprecizte the corfidence you have placed in us to service this significant
amouut of business. Wee will work diligently to eam your codinued tust and support. We look forward to expanding
the scope of rhis Agreement in the years ahoad an4 again, rc a muarally successful parmership with Wilbort, Inc.

Yours Truly,

Ronald Myers
Manager Fleet Services / IVIajor Accounts

AGREED TO BYI
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Mr.RonaldMyors Date
\,[anager FleA Services /
MaiorAccoums

@! V.Q.0. s/st/or
Mr. Phil Klek Date
Vico President of Salos
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