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HYSTER
IS B! #HysTER company

The Safe Choice Americas Division

March 1, 2008

TO: CERTAIN DEALER PRINCIPALS AND SALES MANAGERS
FROM: STUART JACOVER, VICE-PRESIDENT, SALES — CENTRAL REGION

SUBJECT: WAYNE DALTON

This is to confirm a formal Dealer Managed National Account Agreement for Hyster product
between Wayne Dalton and MH Equipment Company — Twinsburg, Ohio who is responsible for
administering the account.

Please note the attached listing of plants/operations in your area and make contact with your
local plant as soon as possible.

MH Equipment Campany — Twinsburg, Ohio will be responsible for placing orders with Hyster
Company and coordinating the delivery and installation of new equipment. All orders for
locations on the attached sheet are to be placed through the MH Equipment Company office in
Twinshurg, Ohio. Wayne Dalton will be responsible for informing their locations of this
agreement.

The Dealer Managed National Account Agreement will expire in three (3) years from the date of
this agreement which will be January 15, 2011.

If you have any questions concerning this account, please contact Ed Tople, Account Manager
at (330) 425-2476 or e-mail etople@mheguipment.com.

Sincerely,

Stuart Jacover, Vice-President, Sales
Central Region

c: Ed Tople, MH Equipment Company
Fred Silvey, MH Equipment Company
Gary Turski, Hyster Company

Hyster Company « 1400 Sullivan Drive « P.O. Box 7006 ¢ Greenville, North Carolina s 27834-7008
Toll Free: 1-800-HYSTER1 Main: 252-758-4978  Fax: 252-931-7877 www.hystercom www.hysteramericas.com
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(330) 425-2476

2476 Edison Boulevard
(330) 963-6989 {Fax)

Twinsburg, OH 44087

Dealer Managed National Account Purchase Agreement

(DMNA)

AGREEMENT: MH Equipment Company, is pleased to present this

Letter of Agreement in cstablishing a DMNA between Wayne Dalton Corporation and
MH Equipment Company, Twinsburg, Ohio for the sole purpose to administer and
coordinate the partnership in providing Hyster products as the preferred source of supply
of lift trucks to Wayne Dalton locations.

» Hyster Company will provide DMNA pricing discounts to MH Equipment
Company which will be applied to the list price in effect at time of order in order
to provide a “best price” acquisition policy based on historic and projected total
spend.

» Hyster products for all Wayne Dalton locations will be ordered through Wayne
Dalton, Mt. Hope, Ohio from MH Equipment Company.

MH Equipment Company Responsibilities:
o Hyster Company’s Dealer network is regarded as the premier network in the

industry; and MH Equipment Company as one of the strongest individuaj
Dealerships within the network. MH Equipment Company will coordinate with
each servicing Hyster Dealer that participates in the sale of the equipment through
the Dealer coopcerative agreement, insuring that all Wayne Dalton facilities
receive a consistent level of service and support.

o To assist in specification, facilitate quotations, coordinate logistics, and assist in
securing production availability slots and with the delivery of Hyster equipment
to all Wayne Dalton locations.

Wayne Daltons Responsibilities:
o To supply MH Equipment Company with all Material Handling equipment
requests for all Jocations.
o Advise and inform all Wayne Dalton locations of this Dealer Managed National
Account Purchase Agreement and the terms.
o Supply a compiete listing of all facilities with location and management contact
information to be distributed to the Hyster Dealer Network.

Cincinnati » Charleston ¢ Cleveland * Columbus » Dayton « Erie ¢ Florence » Lexington ¢ North Canton * Youngstown
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nda Fishbum, Wayne Dalton Date

L fple /1508

MH Equipment Company Date
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Manufacturl acil

DS) Division (Trafl)

2588 C. R, 188

Dundes, OH 44524

Dv 3

Plars, Adminiatretor - Yvanne Cozart
Phone:; 300-785-5005

Locel: 330-863-3233

Feoc 330-893-3371

Wayne-Daiton of Centratla

2001 (nchumtrial Drive

Conirafla, WA B8S31

D #14

Purchasing Agent - Johh Peteraon
Phone; 360-76-7651

Fa: 360-728-0052

Wayne-Datton of Portland

P. O, Box 82260

5511 8.E. 20th Avenue

Portiand, OR 97202

D uig

Purchasing Maneger - Joe Shorthouse
Phone: 503-234.0041  ext, 0321

Fax: 503-7231-0387
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wWayne-Dafton Corp.
One Door Drive, Mount Mope, OH 44660
330-763-8000 ph.
i e R AT

Fax: 419-808-7747

Wayne-Dakon Corp.
P.C. B g7

Crme Door Ditve

ML Hope, OH 44660

Div #1—)t. Hope Mfg.

MRO Buyer - Rhonds Flshburn
Phone: 330-763-8065, ext, 30070

Fax: 330-783-8008

Wayne-Dation Plastics
1001 Chamberisin Bivd.
Connaaut, O 44030
Div w28

Michele Rosch

Fex: 440-503-5245

Roieg Door Divislon
M4512 E, Lincoin Way Enct
Daitan, OH 44818

Div #G '

Fax: 330-826-3314

Wayne-Dalton Gorp.,

Pansacole, F| 32514

Div¥2

Purchesing Murmger - Jos Stowe
Phone; 850-47 40800, Ext: 58138
Faot: B50-474-1254.

Wayne-Dalton of Sterling

F. O. Box 1200

301 W. Third Street

Sterling, |L 61081-8200

Div 533
Purctusing Clerk - Patricia Kesnler
Phone: 815-025-0143, ext 1268
Fax; 815.825.0742

a4, us
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Wayne-Dafton of Chatsworth
8821 Quartz Avenus
Northridge, CA 91324

#8 —wodcw

Branoh Mgy .—Bab Rounds
Phona: 818-983-8600

Fex; B19-003-0084

Wayna-Datton of Miiphas
1053 Sinclalr Frontage Rosd
Mipiss, CA 85035

NZT—wods)

Branch Mgr.—Jesse Hemandaz
Phons; 408-045-1373

Feox. 408-045-0540

Wayne-Dsiton of San Feanclsco
325 3. Mapis Avenue #28

$. San Francieco, CA 84000
F75—wodnf ,
Contact—Jesss Homandez
Phone: 850-873-8545

Froc 6508736540

Wiy ne-Datton of Kennewich
4824 W, Clearwiter, Sulte B
Kefinewick, WA 99338

#5) —wodie

Branch Mgr.—John Becier
Phone: S05-735-4225

Fax; 808-735-9178

Wayne-Dallon of Balt | ake City
3120 West Collfornta, Suite W
Sall Lake Clty, UT B4104
#104—wodek

Branch Mgr . Don Swarnson
Phone: B01.675-0889
Foe 801 -875-0760

ratjons Centers -

MH EWULFMENT CU PAGE
Wayne-Dalton Corp.
One Door Drive, Mount Hope, CH 44660
330-763-8000 ph.
e g e L
of 4
Wayne-Datton of San Disgo Wayne-Daton of Chino
7815 Othelio Avenue, Sulta A 13602 12th Strest, Link E
San Diego, CA B2111 Chino, CA 91710
FI32-woted #25—woclin
Branch Spwr —Chris Robingon ROM=—=Sean Bermon
Phone: 858-541-7800 Phone: 900-484-2520
Fax: B50-541.-0094 Fax. 900-404 2825
Wayne-Dalion of Riversice Wayne.Dakton of 3anta Ana
1110 Pairmyrika Ave., Sule 110 211 S Maple Street
Rivorsioe, CA §2507 Saria Ana, CA 82707
Wr2—wodr PE2—wodne
Branch Supy.=—-Dotsy Bock Branch Mgr.—8rian Loona
Phong: S0D-341-3645 Phona: 74 4540-1867
Fax 908-341-3965 Foc 714-540-8522
Wayne-Dajton of Bolse/Nampa Wayne-Dalton of Coeuwr D'Alerm
462 N, Duport Aveniue N 7800 Govermment Way
Boiss, 1D 83713 Diton Qardans, 1D 83815
#R0—wodho #53—wodet
Branch Mgr —Vaughn Sauirsc Branch Mgr~Therasa Davis
Phone; 208-872-8580 Phona: 200-684-1407
Fao 20048729583 Foot: 200-772-4405
Wayne-Daiton of Lewiston Wayna-Dalton of Missoula
208 Ninth Street 2230 MeDoneld Avenums
P. C. Box 317 ) Misnoula, MT 58801
Lawiston, 10 63501 #56—wodms
ME0—wodia Branch Mgr.—Dale Kraf
Branch M —Jim Dicikineon Phone:. 408-728-8243
Phone: 208-743-211 Fex 408-72B-8275
Faoc 208-746-8261
Wayns-Daiton of Spokane Vaflay Wayne-Dallon of Walls Wana
7802 E. Sprague 1392 W. Pine Street—Sulte B
P. 0. Box 13278 Walla Walln, WA 99382

Spolane, WA RG213

# .

Branch Mgr.—Theresa Davis
Phone; S09-§24-3032

Fex: 509-928-5578

85708



Bl Lbr 4999 11743

Reglonal Operations Centers -

1l3JYJbsoI3dd

MH WO LEMENI

ROC's {2)

age 2 of 4

Wayne-Dalon of Yakime

6§15 N 20th Avenue

Yokima, WA 58802-1861

P. O. Box 895 Branch Mgr.—John Becker
Yakina, WA 88807 Phone: 508-575-0832
#97-wodyn Fax: S09-248-5075

Wayne-Dalton of Botse
Bolse Towre Square Mall
350 North Milwaukee
Bolas, ID 83704

Branch Supyv.—Rysn Dulay
Phone: 208-375-4120

Feor: 208-378-0004

Wayne-Daiton of El Paso
8330 Bumham Drive, Sulle #200
El Pasa, TX 70807

#45—wodep

Brench Mogr.—Daniel Avarez
Phone; 915-580-8097

Fror 8155004340

Wayne-DaRon of Denver
4613 Monaco Stroet
Donver, CO 80218
#15-—widde

Branch Mgr.—Jim Bird
Phone; 303-373-1720
Froc 200-372-1029

Wayne-Dakton of Des Moines
385 S_ E. Omlabor ﬁoud
Ankeny, 1A 50021

98— woddrn

Bronch Mgr —Mike Lohmeler
Phone; 515-063-0089

Fax; 515-983-0985

Wayne:Dalton of Spolsne North
1325 E. Francls

Spokame, WA 59207

Phone: 508-484-6810

Fax; 509-483-8118

Wayne-Daiton of Albuquergque
3601-8 Bogan, NE
Albuquerque, NM 87108
#76—wodab

Branch Mgr.—Jeif Smith
Phone: S05-388-5900
Fooc: 505-888-5901

Wayhe-Daton of Tucson .
3240 N. Freaway Induatrisl Loop
Tucoon, AZ 85705

R4B—wrxitu

Eranch Mgr.—Jim Wames
Phone: 520-888-0140

Fax; S20-897-8461

Wayne-Dafton of Tempe
402 West Geneva

Tempe, AZ 85282
#17—woritp .
ROM—Dean Bennett
Phone: 480-886-4577
Fex 480-900-5708

Wayne-Dalion of Peoria
382 Migh Point Lana

P. O. Box 2440

Eaet Poorie, N 61611
o4 —wordpr

Branch Mgr.—Seott Arp
Phone: 308-694-1100
Fax: 309-809-1010

“u Frtat

Wayne-Dalton Corp.
One Door Drive, Mourt Hope, OH 44660
330-763-8000 ph.
iEgt SEADe Gakos. oM

Wayne-Dakon of Sacramento
1015 North Mariest Bivd., ®1
Sacramento, CA 95834
#24—wodlec

Bronoh MgF.—Jim Lawrence
Phone: 816-928-0000

Fax. 316-578-4673

Wayne.Oston of Dallas
1077 Avenue M

Grand Prairle, TX 75050
#103—wood) .
Branch Mor.—Mchael Filh
Phone; 972-206-1432

Fax. §72-808-0921

Wayne-Dalton of Houston
403 Camury Plaza, #4590
Houston, TX 77073
FZ3—wotho )
Branch Mgt —BM Cala
Phone: Z81.821-8%572

Fac: 281-443-80058

Wayne-Dalton of Scuthem Colorsdo
1710 Rustique Drive

- Fourtain, CO 80817

RSOl

Branch Mgr —Jim Birg
Phone; 710-382-8227
Feox. 719-362-8025

Wayne-Dafton of Quad Chties
1225 W, 76th Street
Davenpon, (A 52808

BO— o

Bronct Mgr,—Dreave Miotko
Phone; 563-3868-8177

Fac 663.3688-5145

ub/ 0o
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Weyne-Dallon of Ahron/Canton

3023 Greansbury Roed
P.O. Box 200

Groen, OM 44032

#0 ok

Branch Mgr.—Tom Weston
Phone; 330-568-2175

Fac 330-8080-1252

WaynaDsiton of NW Oblo
28757 Glenwood Roed
Pesrysburg, OH 43551
#87—wodnw

firanch Mgr.—Desh KInsman
Phone: 415-868-6150

Fooo 4198065182

Wayne-Dalton of Columbus
1200 Dubiint Rowd

Columbun, OH 43216
#15—wodto

Branch Mg —Adam Thormas
Phorto: 814-487-8000

Fax. 8144878090

Wayne-Daiton of Chariotts
8031 MeDanlel Lane
Charfofte, NC 28213

vl

F. Q. Box 550309

Charfette, NC 20258
#30-~wotch

Branch Mgr.—Don Mesoey
Phone: 704-536-8000

Fax: 704-557-583%

Wayne-Dalton of Psim City
4425 SW Post Way

Paim CRy, FL 34990

21 —wodpe

Brnch Mor.—-Rick Vormah
Phone: 772-283-4106

Fan(; 772-20-1757

PRl d e el o e e
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ROC's (3;
Wayne-Dalton Corp.
One Door Drive, Mount Hopa, OH 4466(
3130-763-800
e g, W] i R4}
eJof4
of Lansing Wayrne-Daion of Contral Kartucky

6508 4 W, Grand River Road 122 Frazier Count, Sufte #2
Larming, M\ 48808 Ceorgetown, Ky 40324
f o B ] #6B—wodix

FPhone: 517-321-8090
Fax 517-321-4922

Wayrne-Datton of Cleveiand
6681 Cochran Rond

Solon, OH 41139
#44—wodlc|

Branch Mgr.—Sasn Remiey
Phone; 440-458-8064

Fex: 440-408-9096

Wayne-Dalton of Atlania ,
322 Thormton Rd., Sulte #107
Lithia Springs, GA 30122
37—wocmt

Branch Mgr.—Bi Adoox
Phare; 770-732-8472

Four 770-819-T748

Wayne-Dalton of Philedeiphia
£7—N Rurway Road

Lavittown, PA 189057
P38—wocal

Bronch Mgr —Mike Ciquero
Phone; 215-549-9800

Fmx: 215-8489-8674

Wayne-Dalton of Raleigh
2418 Amin Count
#04—wodra
ROM-—Chuek Saytor
Phone: 815-821-4119

Fax, 919-821-4618

Phone: S02-083-4244
Fax; 502-887-7007

Wayne-Dalton of SW Ohlo
6125 Enterprics Drive
Mason, OH 45040
BA0—wodcl

ROM—Chyie Manalts
Branch MOF e Armdl Miskal
Phone: 513-469-3341

Feox 513-456-3356

Wayne-Dadton of Orisndo
777 Soteffts Bivd., Sulte #180
Oriando, Fi, 32837

B 1—awcdor .

Branch Mgr.—Kelly Adalr
Phone: 407-856-8557

Fear: 407-858-0073

Wayne-Dalton of Nartford
920 Cromwell Avenue
Rocky Hll, CT 06067
#70—woiihe

Branch Mor,—Frank Yeimicl
Phoive: 860-525-82720

Fax: B80-520-7585

Wayne-Datton of Battimore
8308 Patucert Range Road #11

[P 4} )
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ROC's (4)
Wayna-Dalton Corp.
One Door Drive, Mount Hope, OH 44660
330-763-8000 ph.
wew wayne-aeilon. corr
i Jonal Operations Centers - edofd

Wiyne-Dalton of Cambiidge - Wayne-Daiton of Montras! Wayne-Dalton of Mississaoga
Cambridpe Sales & Service 4523 Dobrin 254 Matheson Bivd. East
380 Mentrosie Street, North Ville 8t, Laurert, Quebac H4R L8 Missiszauge, Omarle |42 1P5
Cambtidge, Omarie N2H 2HB CANADA ’ CA
CANADA Op. Mgr.—john Catlelle Op. Mgr.—Bob McBwan
Op. Mgr ~Christine McAndrew Phone: 614-886-0012 Phone: #08-800. 1402
Phone: 519-883-4740 Fax: B14-836-0001 Fax: DOS-850-3) B3

Fax: Bi0.052.8340

Weyne-Daiton of Windsor
13425 Desro Drive, R. R. #1
Tocumseh, Ontario NBN 21.9
CANADA

Op. Mgr ~Muthew Cagnon
Phone: 818-735-7700

Fax: B16-738-48)14

uo/s uo



