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September 24, 2008

TO: CERTAIN DEALER PRINCIPALS AND SALES MANAGERS
FROM: TOM SAPUTO, VICE-PRESIDENT, SALES ~ WESTERN REGION & CANADA

SUBJECT: THE SUN PRODUCTS CORPORATION
AND/OR (HUISH DETERGENTS)

This is to confirm a Dealer Managed National Account Agreement for Hyster product between The Sun Products
Corporation and/or (Huish Detergents) and Arnold Machinery Company — Salt Lake City, Utah who is responsible
for administering the account.

Please note the attached listing of plants/operations in your area and make contact with your local plant as soon
as possible.

Arnold Machinery Company — Salt Lake City, Utah will be responsible for placing orders with Hyster Company and
coordinating the delivery and installation of new equipment. All orders for locations on the attached sheet are to
be placed through the Arnold Machinery Company office in Salt Lake City, Utah. The Sun Products Corporation
and/or (Huish Detergents) will be responsible for informing their locations of this agreement.

The Dealer Managed National Account Agreement will expire in three (3) years from the date of this agreement
which will be September 16, 2011.

If you have any questions concerning this account, please contact Gary Millerberg at
(801) 974-4000 or e-mail him at gmillerberg@arnoldmachinery.com.

Sincerely,

b

Rick Warren, Vice-President, Sales
Western Region & Canada

cc: Gary Millerberg, Arnold Machinery Company
Don Quinn, Arnold Machinery Company

Kerry Hockemeyer, Hyster Company R .
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Hyster Company * 1400 Sullivan Drive * P.O. Box 7006 * Greenville, North Carolina * 27834-7006
Toll Free: 1-800-HYSTER1 Main: 252-758-4978 Fax: 252-931-7877 www.hyster.com www.hysteramericas.com
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September 24, 2008

TO: CERTAIN DEALER PRINCIPALS AND SALES MANAGERS
FROM: TOM SAPUTO, VICE-PRESIDENT, SALES ~ WESTERN REGION & CANADA
SUBJECT: THE SUN PRODUCTS CORPORATION

This is to confirm a Dealer Managed National Account Agreement for Hyster product between
The Sun Products Corporation and Arnold Machinery Company — Salt Lake City, Utah who is
responsible for administering the account.

Please note the attached listing of plants/operations in your area and make contact with your local
plant as soon as possibie.

Amold Machinery Company — Salt Lake City, Utah will be responsible for placing orders with
Hyster Company and coordinating the delivery and installation of new equipment. All orders for
locations on the attached sheet are to be placed through the Arnold Machinery Company office in
Salt Lake City, Utah. The Sun Products Corporation will be responsible for informing their
locations of this agreement.

The Dealer Managed National Account Agreement will expire in three (3) years from the date of
this agreement which will be September 16, 2011.

If you have any questions concerning this account, please contact Gary Millerberg at
(801) 974-4000 or e-mail him at gmillerberg@amoldmachinery.com.

Sincerely,

Lo

Tom Saputo, Vice-President, Sales
Western Region & Canada

cc: Gary Millerberg, Arnold Machinery Company
Don Quinn, Arnold Machinery Company
Kerry Hockemeyer, Hyster Company

Hyster Company ¢ 1400 Sullivan Drive = Greenville, NC 27834
Toll Free: 1-800-HYSTER1 Fax:  www.hystercom www.hysteramericas.com



www.arheldmachinery.com
2975 WEST 2100 SOUTH » FO. BOX 30020 * SALT LAKE CITY, UTAH 84130
PHONE 801-972-4000 = FAX 8019759749

Randy Scott September 8, 2008
The Sun Products Corporation

3540 West 1987 South

Sait Lake City, UT 84104

Dear Randy,

The Sun Products Corporation, Hyster Company and Armold Machinery Company, who
is responsible for administering the account, hereby enter into a Dealer Managed
Agreement,

Through this agreement Arnold Machinery Company has extended most favorable
National Account level pricing to The Sun Products Corporation with provisions for the
administrating dealer (Arnold Machinery) and for all other local dealers who will be
responsible for delivering your equipment and maintaining the equipment as requested.
All orders are to be placed with Arnold Machinery through the Salt Lake City office.
Arnold Machinery will be responsible for timely placement of factory orders and the
coordination with the Hyster dealer network involving installation of new equipment at
all locations.

It is the responsibility of The Sun Products Corporation to advise all their management of
this agreement and to provide Amold Machinery with up to date information regarding
the affected The Sun Products Corporation locations and contacts.

This is an agreement for outlining mutually beneficial purchasing procedures only. The
Sun Products Corporation is not required to purchase Hyster lift trucks nor is this a
binding agreement. Arnold Machinery, Hyster Company and its exclusive dealers
appreciate the confidence you have placed in us to professionally service your account. |
will be assigned as the account manager and will be your point man to handle all matters.
Should you have any questions regarding your major account prograni, please call me at
(801) 974-4000 or email me at gmillerberg/'arnoldmachinery.com. As you know we
call it “Silver Service”. I look forward to working with you and becoming a part of your
continued success.

Sincerely, Accepted by:
] . 2! *
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Gary Millerberg Sign: j_—_—’ .

Territory Manager Title: (as € 57"'@
Arnold Machinery Company Date: ez '

[

Cc: Don Quinn - Amold Machinery Company
Cc: Tom Saputo - Hyster Company, Vice President

SALT LAKE CITY, UTAH « ST GEORGE, UTAH » BOISE, IDAHO + IDAHO FALLS. IDAMO » TWIN FAUS, IDAHO
LAS VEGAS, NEVADA * RENO, NEVADA » ELKC, NEVADA
PHOENIX, ARIZONA, v TUCSON, ARIZONA » FLAGSTAFF, ARIZONA



The Sun Products Corporation Locations & Contacts September 2008

Corporate Office

3540 West 1987 South

Salt Lake City, Utah 84104
Contact: Randy Scott (801) 975-3184
Randy.Scott@Sunproductscorp.com

Main Plant/DC

3540 West 1987 South

Salt Lake City, Utah 84104

Contact: Leon Welch (801) 975-3162
l.eon.Welch@Sunproeductscorp.com

East Coast Plant/DC

385 Southwood Court

Bowling Green, Ky. 42101

Contact: Bobby Harris (270) 793-5400
Bobby.Harris@Sunproductscorp.com

East Coast Manufacturing

2450 Huish Road

Dyersburg, Tn. 38024

Contact: Tommy Sewell (731) 286-9800
Tommy.Sewell@Sunproductscorp.com

Raw Materials

12400 Bay Area Blvd,

Pasadena, Tx. 77507

Contact: Jim Maynard (281) 474-9855
Jim.Maynard@Sunproductscorp.com

Manufacturing/DC
Baltimore, Md.
To be determined.



