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. u NMHG, Inc. (Hyster Company)
/

HYSTER Greenville, NC 27834

I n . HYSTER COMPANY

Americas Division

April 20, 2005

TO: CERTAIN DEALER PRINCIPALS AND SALES MANAGERS
FROM: GEORGE MARSHALL, V-PRESIDENT, SALES

SUBJECT: RUSSELL STOVER CANDIES, INC.

This letter is to confirm a formal Dealer Major Account Agreement for Hyster product
between Russell Stover Candies, Inc. and G.W. Van Keppel Company — Kansas City, KS
who is responsible for administering the account.

Please note the attached listing plants/operations in your area and make contact with your
local plant as soon as possible.

G.W. Van Keppel Company — Kansas City, KS will be responsible for placing orders
with Hyster Company and coordinating the delivery and installation of new equipment.
All orders for locations on the attached list are to be placed through the G.W. Van Keppel
Company office in Kansas City, KS. Russell Stover Candies, Inc. will be responsible for
informing their locations of this agreement.

If you have any questions concerning this account, please contact Ivan Simmons, Major
Account Manager at (913) 281-4949, Ext. 188 or e-mail at isimmons@vankeppel.com.

Sincerely,

f&«ad%
George Marshall Vice-President, Sales
GM/wgw
cc: Steve Winkel, G.W. Van Keppel Company

Ivan Simmons, G.W. Van Keppel Company
Rod Hornor, Hyster Company

Hyster Company = 1400 Sullivan Drive = P.0. Box 7006 » Greenville * North Caroling + 27834-7006
Main: 252-758-4978 Fax: 252-931-7877 www.hystercom  www.hysterusa.com



03/31/2005 11:59 FAX 8162814815 GW VAN KEPPEL dooz

HYSTER

( VAN KEPPEL LIFTRUCK

A DIVISION OF THE Q. W, VAN KEFPIL COMPANY

March 23, 2005

Russell Stover Candies Inc.
4900 Oak Street
Kansas City, MO 64112-2702

TO WHOM IT MAY CONCERN:

We are pleased to prepare this Letter of Agrecment establishing a formal Major Account
Agreement between Russell Stover Candies, Hyster Company, and G.W. Van Keppel
Company, whose responsibility it is to administer the Agreement We feel confident that
our quality products and our network of exclusive Hyster dealers are uniquely well suited
to supply and support your lift truck equipment needs, and we look forward to a
continued and mutually successful partnership with Russell Stover Candies.

Through this Agreement, Hyster Company is extending most favorable Major Account
pricing, with provisions for the administering dealer, G.W. Van Keppel Company, and
for involved Hyster dealers who will be responsible for delivering and maintaining your
equipment after the point of sale for the term of the Individuval contracts.

Administratively, all orders féf Hyster equipment will be placed centrally through Russell
Stover Candies, Kansas City, MO. office to G.W. Van Keppel Company with Ivan
Simmons being the responsible Major Account Manager.

G.W. VAN KEPPEL/HYSTER RESPONSIBILITES

To advise the appropriate Hyster dealer locations with Russell Stover facilities in their
respective service areas of this Agreement.

To provide these Hyster dealer locations wath the local Russel Stover management
contacts with whom they are 1o initiate and maintain close working relationships to
provide Russel Stover with the best-coordinated support possible.

KANEAE CITY SPRINGFIELD TULSA . OKLAHOMA CITY

F£.0. DOX 2983/ ZIP 66110 6455 W, Independence Dr. ~ 1878 NoMh 1051 ERdl Ave, 8233 Wosl Rono

1801 Norh Sth Streat Sprngfiokd, MC 65802 . Tulge, OK 74116 Qklsharma Cay, OK 73127-7203
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To enter orders for new Hyster equipment on a timely basis with Hyster Company, and
coordinate the delivery and installation of this equipment at all Russell Stover locations
with the appropriate Hyster dealer locations.

RUSSELL STOVER RESPONSIBILITIES

To advise all local Rusell Stover management teams of this Agreement, with copies to
G.W. Van Keppel Company.

To provide G.W. Van Keppel Company with timely and accurate information related to
equipment needs, delivery locations and delivery requirements.

Hyster Company and the Hyster dealer network appreciate the confidence you have
placed in vs to service this sienificant amount of business. We will work diligently to
eam your continued trust and support. We look forward to expanding the scope of this
Agreement in the years ahead and, again, to a mutually successful partnership with

Russell Stover Candies.
Sincerely,

Steve Winkel
General Manager
G.W. Van Keppel

' AGREED TO BY:

) . ___ i
| 2R /t /m _ A/" tmapa S2Y[0S]
Vern P nstiel Date Tvan Simmons Date
Stover Candigs Inc. G.W. Van Keppel Co. — Major Acct. Mgr.

,JZ::,KJ o f/ag
"Steve Winkel Ddte
General Manager Lift Truck Snles
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F» TORY SITES

‘Russell Stover Candies

1976 Chocolate Drive
Cookeville, Tn 38501-2098
931-528-6434

‘Freezer Manager: Mike Sinoi

Russell Stover Candies

2200 Stover Avenue

Montrose, Co 81401-4899
$70-249-6681

Freezer Manager: Debbie Fischer
E,llussell Stover Candies

1993 Caramel Boulevard

Ahilene, Ks 67410

1, ~263-3343

Freezer Manager: Steve Frank
Russell Stover Candies

1995 Marshmallow Lane

lola, Ks 66749

620 365-7500

Shlppmg Supervisor: Steve Richey
Russell Stover Candies

1997 Pecan Delight Avenue
C,orsu:ana Tx 75110

993 -874-0008

Freezer Manager: James Donahue
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GW VAN EEPPEL
FAx NO: B855-2306

002/003

¥319107 PQGE

PAPER BOX SITE

Ward Paper Box

1002 Stover-Ward Ro:
Butler, Mo 64730
660-679-6581
Shipping: Jay Claypoo

FACTORY FREEZER
Russell Stover Candie
2212 East Highway 76
P.O. Box 391

Marion, Sc 29571
843-423-3022
Manager: Rhonda Lan

24
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DISTRIBUTION CENTERS

Russeli Stover Candies
3333 Moline

Aurora, Co 80010-1402
303-341-7444

Manager: Dave Hale
Russell Stover Candies
848 W, Sweet Street
Brownstown, In 47220
812-358-2266

Manager: Larry Courtney

Russell Stover Candies
?‘020 Stover-Ward Road
'-‘-‘,utler Mo 64730

‘c:f" £679-6151

M. .ager: Kammie Smalley
Evﬁ
FHussell Stover Candies
53361 Business Centre Court
Ruther Glen, Va 22546
804—448 1669
F6’Ianager Wayne Rothwell

Russell Stover Candies
200 Apache Tralil
Terrell, Tx 75160
972-563-1192
Manager: Roy Stein

Russell Stover Candies
950 Industrial Driver
Wildwood, Fl 34785-4705
352-748-0103

Manager: Todd Lineberger
As. Manager: Rick Woodyu

Russell Stover Candies

45 Centre Road
Somersworth, NH 03878-0111
603-692-2246

Manager: Steve Hemeon



