
&7"* f4fu'/i,

llttrcnilGrn0#,*L, . / t
r,#7,,/,r

June 22,1998

,,/aov Houston

George Marshall

Norm Herzog

Jerry Maywright

Rich Products Corp.

Date:

To:

Cc:

From:

RE:

Rich Products is now a dealer major account for Liftech Handling as per the attachment
signed by Brent Hudson, Manager of Purchasing Systems.

GFM/ng

Enc.

\GFM98V{Y6-22

Liftech Handling, Inc.,6847 Ellicoft Drive, E. Syracuse, NY 13057 (315) 463-7333 Fax{315) 463{971
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ICH PRODUCTS CORPC)RATION

17 Jun 98

To Whom lt May Concern:

The Ricfr Products Corporatlon Fork Truck Team has selectod
Liftech Handllng, lnc. and Hyster Company as prsferred vendoftl
where lift truck replacements are appropriate. Hyeter Gompany wss
solected based on their extensive dealer network and their strict
focus on customer sellce. After oXtensive reviews by the Fork
Truck Tsam, we determlned that signlflcant savings would be a
function of a fleet of lift trucks that was properly slzed and aged.
Initial ;rurchase price is relatively small in terrns of saving$ dolfars,
but the cost of operatlon of a newer tr,uck versug an older truck is
extremely significant. We have data to back up thie finding.

We have partnered with Liftech Handllng, Inc, and Hyster Company
to conduct a use and neecls analysis at our fa6lities. These

\' analyses will determine how our powered industrial trucl(s are ussd
and maintained, and where there may be sorne potential for
improvements ln the areaE of eervlce and cost reduction. We expeot
the Hyster Dealer Networl< to bring their experience wlth fleet
managernc-nt into our facilities to help us deternrine our service and
rnaintenance requirements.

Sonre key elements'of our program include:

1. Purchaslng of lift trucks will be completed on a central basis
through Wortd Headquarters in Buffalo, New York.

Z. lf a 15% or greater cost savings can be generated through fleet
rnanagernent at any given facility without affecting the fevel of
service, tlre project wilf be approved and purchases wilt be
made for Hyster equipment through Liftech Handling.

\X/orld l'l cadq uarters :
.-. I l50 Ni.rgara Str.eet
Buffulo, Ncw York 14213

Phone'  7 t6 828 8000
Fax: 71d S78 S266

Mailing Address,
Orre \flest Ferry Street Box 2a{

BuFfalo, Ncw York 14240 i
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3. l-lftech Handling, Buffalo, NY, will administer thie contract,
Questlons should be directed to Norm l-lezog, Account
Ropresentative, Liftech Handling. Norm may be reached at
(716) 684-9040.

lf there are any furtlrer questions or concerns, please contact me
directly at (716) 878-8847,

Thank you for your cooperation.

Slncerely,

Brent Hudson
Manager, Purchasing Syeterle

I
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Gc: Jack Arnpuja
Lloyd Eggert
Stan Mlkotowicz
Mike Welker
Jim Whalen
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