
 
 

 
      January 18, 2010 
 
 
TO:  HYSTER DEALER PRINCIPALS AND SALES MANAGERS 
 
FROM: GARY BATES, DIRECTOR SALES – WEST REGION 
 
SUBJECT: PROBUILD HOLDINGS, INC. 
 
This is to confirm a formal Dealer Managed National Account Agreement (DMNA) has been 
established between ProBuild Holdings, Inc. (ProBuild) the nation’s largest supplier of building 
materials to professional builders, contractors, and project-oriented consumers, serving 
customers though 10 regional brands and, Arnold Machinery Company – Denver, Colorado who 
will be responsible for administering the account. 
 
ProBuild has more than 550 locations in 42 states.  Please note the attached listing of plants in 
your area and reach out to them as soon as possible.  It is important we quickly engage these 
key influencers to convey the value of the Hyster product and our superior Dealer Network. 
 
Arnold Machinery Company – Denver, Colorado and Hyster have jointly developed an account 
success strategy which will be closely monitored to ensure compliance with all DMNA 
requirements.  Arnold Machinery Company – Denver, Colorado will be solely responsible for 
placing orders and coordinating the delivery and installation of all new equipment.  ProBuild will 
be responsible for informing their locations of this agreement.   
 
This agreement will expire in three (3) years from the date of the attached agreement which will 
be January 6, 2013.   
 
If you have any questions concerning this account, please contact Ralph Fryday at  
(720) 299-4393 or e-mail him at rfryday@arnoldmachinery.com. 
 
      Sincerely, 
 

 

       
      Gary Bates, Director Sales – West  
 
C:  Ralph Fryday, Arnold Machinery Company 
      Fritz Mueller, Arnold Machinery Company 
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