i HYSTER COMPANY

HYSTER A Division of NACCO Materials Handling Group, Inc.
{} . 1400 Sullivan Drive, PO Box 7006, Greenville, NC 27834 (27835-7006)

March 31, 2011

TO: DEALER PRINCIPALS AND SALES MANAGERS
FROM: MARK KOFFARNUS, DIRECTOR SALES - EAST REGION

SUBJECT: NATIONAL GYPSUM COMPANY

This is to confirm a Dealer Managed National Account Agreement (DMNA) for Hyster product
between National Gypsum Company and Barloworld Handling - Charlotte, North Carolina who is
responsible for administering the account.

Please note the attached listing of plants/operations in your area and make contact with your local
plant as soon as possible.

Barloworld Handling - Charlotte, North Carolina will be responsible for placing orders with Hyster
Company and coordinating the delivery and installation of new equipment. All orders for locations
on the attached sheet are to be placed through Barloworld Handling office in Charlotte, North
Carolina. National Gypsum Company will be responsible for informing their locations of this
agreement.

The Dealer Managed National Account Agreement will expire in three (3) years from the date of this
agreement which will be August 10, 2013.

If you have any questions concerning this account, please contact Mike Thompson (704) 651-5687,
or email him at mthompson@handling.barloworld.com .

Sincerely,

fw//ﬁ’%mg
Mark Koffarnus, Director Sales-East Region

Cc: Mike Thompson, Barloworld Handling

COHFIDENTIAL MATERIAL
FOR USE BY MWHG EMPLOYEES ANMD AUTHORIZED
MHE DEALERS OMLY. DO MOT COPY OR DISTRIBUTE.

www.hyster.com
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- Barloworld
Handling

August 10, 2010

Charlotte, NC 28211

Dear Mr. Archie;

This letter serves as a Dealer Managed Agreement between The New National Gypsum
Company as the buyer, Hyster Company (Hyster) as the manufacturer, and Barloworld
Handling (Barfoworld) as the dealer administering the account for a period of 36 months.
Through this agreement, Barloworld extends its most favorable National Account pricing to
The New National Gypsum Company, with provisions for all local dealers responsible for
delivering and maintaining your equipment. This non-binding Agreement is mutually
beneficial and outlines purchasing procedures only. Their company name is not required to
purchase Hyster lift frucks.

The New National Gypsum Company will be responsible for notifying all The New
National Gypsum Company management the terms of this agreement. The New National
Gypsum Company will place all orders with Barloworld's Charlotte, NC office and will
provide Barloworld with up-to-date information regarding affected The New National
Gypsum Company locations and contacts.

Barloworld will be responsible for timely placement of factory orders and coordination of new
equipment installation at all locations within Hyster's dealer network.

Barloworld, Hyster, and exclusive Hysier dealers appreciate the confidence you have placed
in us to professionally service your account.

I will be assigned as the Barloworld's Account Manager and wnl be your point of contact to
handle all matters for your program. Should there be zany gue

feel free to call me at 704-651-5687 or email me at Hiiti et G i
I look forward to working with you and becoming a part of your continued success.

Sincerely,

—— CIliff Archie
Major Accounts Manager

Barloworld Handling The New National
Gypsum Company

L
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ANNISTON (SP#11) ANNO01/048 BELCAMP (SP#) | BCP01/033
NGC Industries, Inc. National Gypsum Company
Mailing 4811 US Highway 78 West Mailing 4611 Mercedes Drive
Oxford, AL 36203 Belcamp, MD 27017
Shipping Shipping
Phone 256-831-6900 Phone
Fax 256-835-2688 Fax
Plant Manager H.B. McComb (Harris) x431 Plant Manager K.. Wagner (Keith)
HR & Safety J.A. Goodwin (Alan) x426 HR & Safety
Quiality Supervisor E. Brown (Ed) x436 Quality Supervisor
Office Mgr/Admin D.P. Phillips (David) Office Mgr/Admin M.. Hess (Marlette)
RQAS D.R. Champion (Doug) RQAS
Whse/SOS Contact B. Chappel (Bill) x438 Whse/SOS Contact
APOLLO BEACH (SP#25) APL01/023 BROMONT (SP#15) BRO/960
National Gypsum Company Unifix, Inc.
Mailing 12949 US Hwy 41 South Mailing 35 Unifix Street
Gibsonton, FL 33534 Bromont, PQ J2L 1N5
Shipping Shipping
Phone 813-952-1100 Phone 450-534-0955
Fax 813-677-4501 Fax 450-534-0953
Plant Manager J.S. McChesney (Jeff)x1101 Plant Manager J. L’Heureux (Jacques)
HR & Safety J.A. Winn (JoAnn) x1103 Safety W. Picken (Warren)
Quiality Supervisor P. Macary (Pat) x1118 Quality Supervisor M. Mathieu (Marie-Andree)
Office Mgr/Admin J.A. Winn (JoAnn) x1103 Office Mgr/Admin/HR |M.J. Cabana (Marie-Josee)
RQAS P. Macary (Pat) x1118 RQAS
Whse/SOS Contact G. Bennett (Gary) x1122 Whse/SOS Contact |J. Tomazin (Julie) x13
ATLANTA (SP#75) ATL10/059 BURLINGTON (SP#14) BUR1
National Gypsum Company National Gypsum Company
Mailing 4125 Buford Hwy, Ste 100 Mailing 1818 River Road
Duluth, GA 30096 Burlington, NJ 08016
Shipping Shipping
Phone 770-623-0300 Phone 609-499-3300
Fax 770-623-0690 Fax 609-499-1589
Plant Manager & HR T. Ryan (Tim) x12 Plant Manager T. Broud (Todd) x243
Safety G. Peoples (Glen) x17 HR & Safety G. Ciampaglio (Gina) x121
Quiality Supervisor G. Thomas (Gary) x18 Quality Supervisor E. Eltz (Dave) x345
Office Mgr/Admin P.A. Chester (Pat) x11 Office Mgr/Admin G. Ciampaglio (Gina) x121
RQAS C. Hagen (Chris) x38 RQAS
Whse/SOS Contact S.L. Green (Steve) x20 Whse/SOS Contact |D. Quinn (Dave) x114
BALTIMORE (SP#13) BAL01/011 CLEBURNE (SP#20) CLB01/038
National Gypsum Company National Gypsum Company
Mailing 2301 S Newkirk Street Mailing 811 Sparks Drive
Baltimore, MD 21224 Cleburne, TX 76033
Shipping Shipping
Phone 410-631-4900 Phone 817-645-3435
Fax 410-633-1611 Fax 817-641-3103
Plant Manager C.L. Marolf (Clark) x4959 Plant Manager R. Taylor (Ron) x12
HR & Safety R. Dehaarte (Rhonda) x4920 HR & Safety K. Westman (Kirsten) x10
Quality Supervisor J. Jones (Jon) Quality Supervisor K. Westman (Kirsten) x10
Office Mgr/Admin S.M. Yelinek (Sue) x4919 Office Mgr/Admin D. Pearson (Dana) x27
RQAS RQAS
Whse/SOS Contact S. Miller (Sue) x4921 Whse/SOS Contact  [D. Pearson (Dana) x27
CLINTON (SP#12) CIN01/036 ELOY (SP#) ELOO
National Gypsum Company National Gypsum Company
Mailing 75 Ivy Lane Mailing
Clinton, IN 47842
Shipping Shipping
Phone 765-828-0898 Phone
Fax 765-832-1657 Fax
Plant Manager G. Schmalz (George) x101 Plant Manager
HR G. Schmalz (George) x101 HR
Safety A.. Davis (Adria) Safety
Quality Supervisor Quality Supervisor
Office Mgr/Admin Office Mgr/Admin
Whse/SOS Contact K. Campbell (Kathy) x102 Whse/SOS Contact
CHARLOTTE CLTO1 FT DODGE (SP#16) FTDO

National Gypsum Company

National Gypsum Company

Mailing 2001 Rexford Road

Mailing  |1584 S 22" Street

Charlotte, NC 28211

Ft. Dodge, IA 50501

Shipping

Shipping




Phone

704-365-7300

Phone 515-576-4186

Fax 515-576-7452

Plant Manager T.L. Peterson (Terry) x225

HR & Safety D. Grove (Dawn) x223

Quality Supervisor M. Smith (Michael)

Office Mgr/Admin D. Grove (Dawn) x223

RQAS

Whse/SOS Contact |C. Craft (Carol) x219

DALLAS (SP#41) DLS10/055 FT DODGE QUARRY FTDO01/003
National Gypsum of Texas, LP National Gypsum Company
Mailing 1502 W North Carrier Pkwy Mailing 1850 Samson Avenue
Grand Prairie, TX 75050 Ft Dodge, IA 50501
Shipping Shipping
Phone 972-660-7140 Phone 515-576-7766
Fax 972-623-1183 Fax 515-576-6970
Plant Manager G. Reynolds (Greg) x311 Plant Manager D. Klein (Dave)
Safety T.. Mascioli HR & Safety M.C. Donahue (Mike) (FTD)
Quiality Supervisor J. Fontenot (Joe) x305 Quarry Supv
Office Mgr/Admin/HR W. Morgenstern (Wendy)x301
RQAS
Whse/SOS Contact R. Bayliff (Robyn) x306
DELAIR (SP#44) DEL01/045 HALIFAX (SP#74) HFX01/039
NGC Industries, Inc. National Gypsum Canada, LTD
Mailing 175 Derousse Avenue Mailing P O Box 57
Delair, NJ 08110 Milford Station, NS BON 1YO
Shipping Shipping |1707 Hwy #2
Milford Station, NS BON 1YO
Phone 856-663-6015 Phone 902-883-2224
Fax 856-486-9498 Fax 902-758-3955
Plant Manager J. Kelley (Jim) x25 Plant Manager P.C. Mills (Pat) x227
HR & Safety C. Conaway (Christine) x22 HR & Safety R.A. Wardrope (Ralph) x230
Quiality Supervisor D. Johnson (Dave) x27 Quality Supervisor N/A
Office Mgr/Admin M. Wick (Melissa) Office Mgr/Admin K. Gilby (Kim) x222
RQAS Mine Mgr L.A. Goodick (Lee)
Whse/SOS Contact D. Cotton (Dave) x29
HARPER QUARRY LORAIN (SP#19)
National Gypsum of Texas, LP National Gypsum Company
Mailing P O Box 128 Mailing 1901 Henderson Drive
Harper, TX 78631-0128 Lorain, OH 44052
Shipping |5124 Gypsum Mine Road Shipping
Harper, TX 78631
Phone 830-864-4100 Phone 440-288-9101
Fax 830-864-5950 Fax 440-288-5877
Plant Manager D. Bergquist (Doug) Plant Manager T. Ross (Tobin) x240
HR & Safety N. Blanchard (Nadene) @ roT HR & Safety M. May (Matt) x239
Quarry Supv Open Quality Supervisor D. Beetler (Dave) x242
Office Mgr/Admin C. Scheiferstein (Cindy) x237
RQAS
Whse/SOS Contact  |K. Lengyel (Kathy) x244
JACKSONVILLE (SP#42) MEDICINE LODGE (SP#21) MEDO01/004
National Gypsum Company National Gypsum Company
Mailing 1767 Wildwood Road Mailing 1218 SW Mill Road
Green Cove Springs, FL 32043 Medicine Lodge, KS 67104-8001
Shipping Shipping
Phone 904-284-0221 Phone 620-886-5613
Fax 904-284-0228 Fax 620-886-3822
Plant Manager L. Adams (Larry) x12 Plant Manager G. Whelan (Greg) x112
HR & Safety J. Ziegler (Joy)x10/L. Gates x11 HR & Safety N.A. Burns (Nick) x109
Quality Supervisor J. Hickey (Jim) x18 Quality Supervisor  |J.A. Morgan (Jon) x108
Office Mgr/Admin L. Gates (Lynda) x11 Office Mgr/Admin N.A. Burns (Nick)
RQAS RQAS J.A. Morgan (Jon)
Whse/SOS Contact L. Gates (Lynda) x11 Whse/SOS Contact  [L. Lackey (Lawana) x106
JASPER (SP#36) JSP01/0 MILTON (SP#23)

National Gypsum Company

NGC Industries, Inc.

Mailing  |1325 E Maple Street

Mailing P O Box 21

0

Rensselaer, IN 47978

West Milton, PA 17886

Shipping Shipping 2586 Old Route 15

New Columbia, PA 17856
Phone 219-866-7570 Phone 570-538-2531
Fax 219-866-7115 Fax 570-538-5898
Plant Manager W. Cramer (Bill) x101 Plant Manager L.R. Erhardt (Lou) x120
HR & Safety D.R. Muckel (Don) HR & Safety F. Aeppli (Forrest) x125
Quality Supervisor S. Whaley (Shane) x103 Quality Supervisor  |J.P. Rice (James) x2531
Office Mgr/Admin S. Ewen (Sandra) x102 Office Mgr/Admin B. Hall (Brenda)




RQAS (Open)

RQAS D.R. Champion (Doug)

Whse/SOS Contact

S. Hammond (Sue) x109

Whse/SOS Contact |B. Parker (Bill) x141

LONG BEACH (SP#18) LGB01/022 MOUNT HOLLY (SP#) MTH/029
National Gypsum Company
Mailing 1850 Pier B Street Mailing 1725 Wester Road

Long Beach, CA 90813 Mt. Holly, NC 28120
Shipping Shipping
Phone 562-435-4465 Phone 704-820-0935
Fax 562-495-3922 Fax 704-820-0288
Plant Manager T. Fout (Tim) x221 Plant Manager J.T. Brown (Tracy)
HR & Safety J.L. Miller (Jan) x257 HR & Safety M. Mahin (Monte)
Quiality Supervisor I. Chuku (Inn) x262 Quality Supervisor
Office Mgr/Admin T. Salcido (Teri) x224 Office Mgr/Admin C. Hubbard (Cathy)
RQAS P. Pitts (Percy) x262 RQAS
Whse/SOS Contact J. Ahumada (Jerome) x233 Whse/SOS Contact |C. Majean (Chris)
NATIONAL CITY (SP#24) NTLO1/ PROD. ENG. GROUP (SP#27)
National Gypsum Company National Gypsum Company
Mailing 2375 National City Road, Box 66 Mailing 550 S 14" Place

National City, Ml 48748 Phoenix, AZ 85034
Shipping Shipping
Phone 989-756-2741 Phone 602-258-5470
Fax 989-756-3599 Fax 602-258-0067
Plant Manager G.B. MacEwen (Gary) x252 Plant Manager 1.D. Bushman (lvan)
HR & Safety D.L. Boughner (Deb) x256 HR & Safety R.K. Jarman (Bob)
Quiality Supervisor D.L. Koepke (Dale) x231 Quality Supervisor
Office Mgr/Admin S.M. Sermon (Shelley) x259 Office Mgr/Admin R.K. Jarman (Bob)
RQAS D.L. Koepke (Dale) RQAS
Whse/SOS Contact R. Penn (Rick) x234 Whse/SOS Contact
ORLANDO (SP#22) PRYOR (SP#30)
National Gypsum Company NGC Industries, Inc.
Mailing 1650 Central Florida Pkwy, Ste 102 Mailing 4189 Hunt Street

Orlando, FL 32837 Pryor, OK 74361-4475
Shipping Shipping |Hwy 69A @ Jct 412B-S

Pryor, OK 74361

Phone 407-438-3450 Phone 918-825-0142
Fax 407-240-0279 Fax 918-825-7094
Plant Manager S. Beard (Sam) x102 Plant Manager T. Jackson (Trey) x313
HR & Safety J. Swanson (Jill) x110 HR & Safety B. Kannegiesser (Bill) x323
Quiality Supervisor A. Rodriguez (Amelia) x106 Quality Supervisor J. Hoag (Jim) x321
Office Mgr/Admin J. Swanson (Jill) x110 Office Mgr/Admin K. Hilton (Karen)
RQAS RQAS D.R. Champion (Doug)
Whse/SOS Contact A. Leigh (Tony) x105 Whse/SOS Contact |D. King (Doug) x343
PHOENIX (SP#28) RECORD CENTER
National Gypsum Company National Gypsum Company
Mailing 1414 E Hadley Street Mailing  |9960 Brookford Road

Phoenix, AZ 85034 Charlotte, NC 28273
Shipping Shipping
Phone 602-258-9321 Phone RC 704-365-7224
Fax 602-257-8250 Phone HQ 704-365-7239
Plant Manager S. Griffin (Scott) x315 FaxRC 704-588-0226
HR & Safety W. Self (Wendy) x313 Fax HQ 704-365-7281
Quality Supervisor J. Pelletier (Jeff) x322 Contact David Brasch
Office Mgr/Admin W. Self (Wendy)
RQAS David is located at the RC on Monday and Wednesday.
Whse/SOS Contact M. Huddleston (Mike) x28 He is located at HQ on Tuesday, Thursday and Friday.
PORTSMOUTH (SP#29) RENSSELAER (SP#31) RSL01/025

National Gypsum Company

National Gypsum Company

Mailing P O Box 270

Mailing P O Box 400

Portsmouth, NH 03801

E Greenbush, NY 12061

Shipping [Michael Succi Drive

Shipping |Riverside Avenue Extension

Portsmouth, NH 03801

E Greenbush, NY 12061

Phone 603-436-4840 Phone 518-449-7354

Fax 603-436-9093 Fax 518-449-1135

Plant Manager D. Baresich (Doug) x304 Plant Manager K.S. Durling (Kim) x116
HR & Safety P.C. Goodale (Pauline) x308 HR & Safety B.L. Venne (Barry) x115
Quality Supervisor T. Chesley (Tim) x333 Quality Supervisor G. Cox (George) x117
Office Mgr/Admin L.E. Lacroix (Skip) x305 Office Mgr C.A. McKay (Christine)
RQAS T. Chelsey (Tim) RQAS D.L. Koepke (Dale)
Whse/SOS Contact G. Hutchins (Gail) x311 Whse/SOS Contact |R. Nichols (Ron) x121
RESEARCH SHIPPINGPORT (SP#43)

National Gypsum Service Company

NGC Industries, Inc.

Mailing:  |1650 Military Road

Mailing [P O Box 346




Buffalo, NY 14217-1198

Shippingport, PA 15077

Shipping |168 Shippingport Hill Road

Shippingport, PA 15077

Phone 716-873-9750

Phone 724-643-3440

Fax 716-873-9753 Fax 724-643-2885
Plant Manager C.R. Newell (Chuck) x306
Contact R. Menchetti (Bob) x341 HR & Safety K.C. Kocher (Kathy) x301
Office Admin N. Van Wie (Nancy) Quality Supervisor D. Haglan (Debi) x317
Office Mgr/Admin L. Hammon (Lisa) x370

Fire and Acoustical Testing Facility Only

RQAS

Whse/SOS Contact [S. Landis (Sue) x325

RICHMOND (SP#33) RIC01/021 SHOALS (SP#71)
National Gypsum Company National Gypsum Company
Mailing 1040 Canal Boulevard Mailing 9720 US Hwy 50

Richmond, CA 94804 Shoals, IN 47581
Shipping Shipping 9720 US Hwy 50

Shoals, IN 47581
Phone 510-234-6745 Phone 812-247-2424
Fax 510-236-3041 Fax 812-247-3201
Plant Manager G. Whittington (Gene) x129 Plant Manager G.A. Berry (Greg) x102
HR & Safety P.A. Heppard (Pat) x131 Office Mgr/HR-Safety | T. Gammon (Terri) x101
Quiality Supervisor T. Wilson (Tim) x133 Quality Supervisor B. Chapman (Brandon)x118
Office Mgr/Admin R.L. Renoude (Rhonda) x128 RQAS J.A. Morgan (Jon)
RQAS D.L. Koepke (Dale) Mine Mgr J. Hawk (Jeff)
Whse/SOS Contact R. Boyd (Bob)x149 or Whse/SOS Contact  |L. Albaugh (Linda) x104
T. Lutz (Tom)x147

ROTAN (SP#34) ROT10/008 SUN CITY MINE/QUARRY
National Gypsum of Texas, LP National Gypsum Company
Mailing P O Drawer B Mailing 20672 NW White Sands

Rotan, TX 79546 Sun City, KS 67143
Shipping |832 CR 311 Shipping

Rotan, TX 79546
Phone 325-735-2221 Phone 620-248-3247
Fax 325-735-2111 Fax 620-248-3249
Plant Manager D. Miller (Dale) x237 Plant Manager M.L. Long (Mark)
HR & Safety N. Blanchard (Nadene) x252 HR & Safety N.A. Burns (Nick) (MED)
Quiality Supervisor C. Flanagan (Chuck) x4243 Quality Supervisor
Office Mgr/Admin N. Blanchard (Nadene) x252 Office Mgr/Admin
RQAS RQAS
Whse/SOS Contact S. Nettleton (Sandy) x234
SAVANNAH (SP#35) SAV10/ TAMPA (SP#37)

National Gypsum Company

National Gypsum Company

Mailing |2 Brampton Road

Mailing 6110 Commerce Street

Garden City, GA 31408

Tampa, FL 33616

Shipping Shipping

Phone 912-964-1561 Phone 813-839-2111

Fax 912-964-0817 Fax 813-839-8367

Plant Manager M. Durkin (Mike) x205 Plant Manager T. Jones (Tim) x222
HR & Safety P.R. Herrmann (Paul) x204 HR & Safety S.E. Briggs (Sue) x224

Quality Supervisor

T. Allen (Tovar)

Quality Supervisor

H. Aviles (Hiram) x214

Office Mgr/Admin

P.R. Herrmann (Paul) x204

Office Mgr/Admin

A.L. Wagner (Ann) x235

RQAS

RQAS

D.L. Koepke (Dale)

Whse/SOS Contact

B. Luten (Brenda) x211

Whse/SOS Contact

S. Lindhardt (Steve) x220

TAWAS

WLMO01/024

WILMINGTON (SP#40)

National Gypsum Company

National Gypsum Company

Mailing  |2375 National City Road

Mailing 838 Sunnyvale Drive

National City, MI 48748

Wilmington, NC 28412

Shipping Shipping

Phone 989-362-1844 Phone 910-799-3954

Fax 989-362-0712 Fax 910-395-6652

Plant Manager H. Wilson (Henry) Plant Manager S.L. LePage (Steve) x28
Safety D.L. Boughner (Debbie) x256 HR & Safety J.B. Stein (Jack) x24

Quality Supervisor

D.L. Koepke (Dale)

Quality Supervisor

T. Jarrot (Tom) x31

Office Mgr/Admin

S.M. Sermon (Shelley)

Office Mgr/Admin

B. Hazel (Betty) x39

RQAS

D.L. Koepke (Dale)

RQAS

HR

(OPEN)

TECH INNOVATION CNTR (SP#32)

Whse/SOS Contact

WESTWEGO (SP#39)

H. Wells (Hayley) x22

WWG01/014

National Gypsum Service Company

National Gypsum Company

Mailing 5901 Carnegie Boulevard

Mailing P O Box 128

Charlotte, NC 28209

Westwego, LA 70094

Shipping Shipping [#10 Louisiana Street

Westwego, LA 70094
Phone 704-551-5800 Phone 504-341-8596
Fax 704-551-5760 Fax 504-341-8511




Plant Manager

R.S. Finkelstein (Ron) x5801

Plant Manager

R.A. Smith (Rick) x700

Safety

J. Lee (Jane) x5854

HR & Safety

N.J. Dufrene (NJ) x704

Quiality Supervisor

J. Lee (Jane) x5854

Quality Supervisor

G. Bourgeois (Glen) x715

Office Mgr/Coord

L. Lancaster (Linda) x5899

Office Mgr/Admin

D.H. Coon (Donna)

HR

L. Lancaster (Linda) x5899

RQAS

D.L. Koepke (Dale)

RQAS

WAUKEGAN (SP#38)

Whse/SOS Contact

WINKELMAN QUARRY

PHX01/019

National Gypsum Company

National Gypsum Company

Mailing 515 Sea Horse Drive Mailing 1103 S Hwy 77
Waukegan, IL 60085 Winkelman, AZ 85292

Shipping Shipping

Phone 847-623-8100 Phone 520-357-7180

Fax 847-623-9608 Fax 520-357-7181

Plant Manager

S. Rogers (Steve)

Plant Manager

B. Foster (Bob)

HR & Safety

K. Rodriguez (Kevin) x17

HR & Safety

W. Self (Wendy) (PHX) x313

Quiality Supervisor

R.A. Christian (Al) x18

Quality Supervisor

Office Mgr/Admin

C.A. Leable (Lisa)

Office Mgr/Admin

RQAS

D.R. Champion (Doug)

RQAS

Whse/SOS Contact

D. Busick (Donna) x13




