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April 17, 2003

TO: CERTAIN DEALER PRINCIPALS AND SALES MANAGERS

FROM: DAVE HOEHN, VICE-PRESIDENT, SALES COUNTERBALANCED
AND WAREHOUSE PRODUCTS

SUBJECT: MONIER LIFETILE

This letter is to confirm a formal Dealer Major Account Agreement for Hyster product
between Monier Lifetile and Johnson Lift/Hyster — Riverside, CA branch, who is
responsible for administering the account.

Please note the attached listing of plants/operations in your area and make contact with
your local plant as soon as possible.

Johnson Lift/Hyster — Riverside, CA branch will be responsible for placing orders with
Hyster Company and coordinating the delivery and installation of new equipment. All
orders for locations on the attached list are to be placed through the Johnson Lift/Hyster
office in Riverside, CA., with Larry Guidry being the responsible Major Account
Manager. Monier Lifetile will be responsible for informing their locations of this
agreement.

If you have any questions concerning this account, please contact Larry Guidry at (909)
276-0228.

Sincerely,

Fhe KL

Dave Hoehn Vice-President, Sales Counterbalanced
and Warehouse Products

DH/wgw

¢: Larry Guidry, Johnson Lift/Hyster
Steve Smith, Johnson Lift/Hyster
Skip Chambers, Hyster Company
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Agpril 29, 2002

MONIERLIFBTH.E
7575 Irvine Cander Dy,
Swuite 100

Irvine, CA 52618

Dear Mr, Papay:
SUBJECT: MAJOR ACCOUNT LETTER OF AGREEMENT

We are pleased to propare this Lettar of Agreement establishing » mmmw
hmm«mmwmmuuum whose responsihility # is to
sdninister the Agresment. WeMmMqumMmdwmkduﬁm
Hymar dealers are uniquely well sulted to sipply and mpport your Eff truck equipmment needs, and we
look frward 1o ¢ long and mustuslly succassful partnership with Monder Lifietile.

Through this Agreement, Hyster Company is extending most favorahjs National Acount lsvel pricing,
m%wmmmﬁ&mﬁnmmxummmmm
will be responsible for delivering and maintaining your equipment aftar the poing of sals for the term of

the individual sontmcts, mmwmmmhhu-!mmwnw
annpal volume of 35 to 45 units. ,

Administratively, all orders for Hyster aquipment are to be placed cantrally through the Monier Lifetlle
‘mwmumxmmmymthfmwmmﬂumﬁum

Accourt Manager.
Johnson Lift/Rywer responsibilities:
» To sdvise the appropriate Fyster dealar Jocations with Moniac Lifetile facilities in their regpective
m&thn mmmmmmmmmm

T

) momﬁ‘;mnmwmummmnwpsmmmmmme
mmwmmmmmﬁm wd
To wter arders for new Hystar equipment on & timaly basls Hywer Company, and coordinate

’ the dalivery and installstinn of tins equipmunt st all Moniae Lifetile locstions with the sppropeiste
Hyuter dealer locations.

continued page 2
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page 2
M. Joe Papay

MONIER LIFETILE

Monier Lifetile rusponaibilities:
e To advise all local Magier Lifetile management teqmp of this Agreamsnt, with copies to Jobnson
Lifi/Hyster and Hyster Company.
o To provide Johnson Lift/Hyster with timely and socurate information releted to oquipment needs,
delivery locations and delivery timing.
» To provide Johoson Lift/Hyster with timely notifications of local contact changes.

Hymmmpmymmmmduhrnmﬂammthemﬁdawumhmplmdhmmm
this significant amount of businoss. We will work diligantly to earn your confinued trust and supporn.
Wa look forward to expanding the soope of this Agreement in the yerrs ahead and, again, to a mutually
successfly! parinership with Monier Lifetile
Yours tnyly,
HYSTER COMPANY

A

M. E, “Skip” Chambers Regional Sales Mansger

¢. R Castaneda - Jobnson Lift/Hymer
C. Edison - Hyster Commpany, President
L. Guidry - Johnson Lift/Hyster
D, Hoebn - Hyster Company, Vice President Counterbalances] Sgles
G. Marsiall — Hyster Campany, Vice Prosident Warehoups Products
8. Smith ~ Johnson Lift/Hyster

| date
Jolmson Lift/Hyster
A s e sz
. o date S e
Hyster Company I;muﬂl&w
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CORPO

7575 Trvine Cr. Dr., Suite 100
lrving! CA 926)6.2920

Mailing Address

P.0. Box 19792

Irvine, CA 92623

TEL. 949.756-1605

VMX B00-224-2024

PAX 949-756-240)

949-58528465 (M man Regourees)

AR 949-585.82£7

FAX 949.585-8400 s

OCA RATON

€ Steve Cahallera

135 N.W. 20" Street

Boea Raton, FL 3343

TEL $61-338-£200
800-585-8453

FAX 561-338-5391 (1* floer)
561-338-8203 (plaent)

COLORADO

10571 Colarado Blvd, i A<204
Thomnron, €O 80233

Jay Small FAX: 303-544-5667
Toni McGuire FAX: 303-255-3644

DENVER.NEW

® Xirt Williams
10121 Datlag Street
Henderson, CO 80640
TEL 303.286-3856
FAX 303-285-3859

B -0

¢

6996 West Titan Road
Lirdeton, CO BQ125
TEL 303.791.9104
FAX 303.791.9}62

GCILROY

€ Jose Castro
6500 Brem Lane
Gilroy, CA 05020
TEL 408-R47.2721
B00-541-5044
FAX 408-847-1873

N. SON

& Tony Loper
430 Bagrgaie |
Henderson, NV 85015
TEL 702-564-845)
800-224-3560
FAX 702-564.8325

JOHNSON LIFT HYSTER 989 276 1883

KATY

¢ Chester Beans
(Acring Flant Manager)
30595 FM 529
Brookshire, TX 77423
TEL 2B1-371.2634
£00-392-5365
FaX 281371228

LAKE WALES
4 Sievs Saldats

200 Srary Road
Lake Wales, FL 33§53

P.O. Box 632
Lake Wales, FL 23353-0832
TEL E63-676-5405
£00-2823633
FAX 5636781412 administration
863-675.ST7Y Customer Service
B65-200-5872 Custamer S Toll Frea
363-579-1718 Supply Chein

LATHROP

& Joff Swith
342 Reth Road
Lathrop, CA 95330

P.0. Box 30950
Sistkron, CA. 952330080
TEL 2059831500
BOO-G69-8453
FAX 309-913-1152 Cusromer Seyvice
209-983-8512 Shupping

AS {e]

L Dave Sunfl

12600 E. 98 Streer

Kangs Ciry, MD &4135

TEL 316-7653387

FAX 816-767-8108;

TEL 816-767-3453 Castomer Service
FAX 816-767-0440 Custamer Service

PHOENIX

® YOt

1832 5. 51" Averae

Phoenix, AZ §5043

TEL 6022692088
§00-845.092)

400-224.3507
FAX 602-484.7853

EOMPANO SEACH
¢ Xevin Ebare
1369 Hammandville Road
Pompana Beach, F1, 3304
TEL 947360
8008130974
954-TE3:537)
05453 ].4710
BAX 054-T85-5381
954.786-3511 (Hluman Rasourcey)

NO.223 p g2P.2/2-144

RIALTO

® Kevin O'Neal

3511 Nomh Riverside Aveous
Rialto, CA 92377

TEL 9098224407
800-769-8453

FAX 909-822-8938
$09-822-6126 (Cust Sve.)
909-B26-3547 {AP)

STOCKTION

@ Joff Smith
9508 Sourh Harlan
Fransh Camp, CA 95231

P.O. Box 6037

Staclaon, CA 55206

TEL 205.982-1473

800-692-3733 (No. Cal only)
FAX 209-982-5327 (Cum. Sve.)
209-982-4127 (Human Rerorees)

TACOMA

® Birch Aus

10920 8. Stesls

Lakewood, WA 98499

TEL 253-501-3666
$00-451-0500

FAX 253.504-2394
253.564-9589 (Cust Sve)




