n . HYSTER COMPANY

Americas Division

September 26, 2007

TO: CERTAIN DEALER PRINCIPALS AND SALES MANAGERS
FROM: STUART JACOVER, VICE-PRESIDENT SALES — CENTRAL REGION

SUBJECT: GREIF, INC.

This is to confirm a formal Dealer Managed National Account Agreement for Hyster product
between Greif, Inc. and MH Equipment — Columbus, Ohio, who is responsible for
administering the account.

Please note the attached listing of plants/operations in your area and make contact with your
local plant as soon as possible.

MH Equipment — Columbus, Chio will be responsible for placing orders with Hyster Company
and coordinating the delivery and installation of new equipment. All orders for locations on the
attached list are to be placed through the MH Equipment office in Columbus, Ohio. Greif, Inc.

will be responsible for informing their locations of this agreement.

The Dealer Managed National Account Agreement will expire in three (3) years from the date
of this agreement which will be August 22, 2010.

If you have any questions concerning this account, please contact Fred Silvey, General Sales
Manager at (513) 681-2200 and fax # (513) 853-8458.

SincerelyM

Stuart Jacover, Vice-President Sales
Central Region

¢: Fred Silvey, MH Equipment
Gary Turski, Hyster Company

Hyster Company = 1400 Sullivan Drive * P.O. Box 7006 * Greenville * North Carolina » 27834-7006
Main 252-758-4978 ¢ Fax 252-931-7877 « www.hyster.com « www.hysterusa.com
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Dealer Managed National Account Purchase Agreement
(DMNA)

AGREEMENT: MH Equipment Company, is pleased to present this

Letter of Agreement in establishing a DMNA between Greif, Inc. (“Greif”) and

MH Equipment Company, Columbus, Ohio for the sole purpose to administer and coordinate the
partnership in providing Hyster products as one of the preferred sources of supply of lift trucks to
Greif’s North America locations.

> Hyster Company will provide DMNA pricing discounts to MH Equipment Company,
which will be applied to the list price in effect at tme of order in order to provide a “best
price” acquisition policy based on historic and projected total spend.

> Hyster products for all Greif locations will be ordered through Greif's Delaware, Ohio
corporate offices from» MH Equipment Company.

MH Equipment Company Responsibilities:

o Hyster Company’s Dealer network is regarded as the premicr network in the industry;
and MH Equipment Coropany as one of the strongest individual Dealerships within the
network. MH Equipment Company will coordinate with each sexvicing Hyster Dealer
that participates in the sale of the equipment through the Dealer cooperative agreement,
ensuring that all Greif facilities reccive a consistent level of service and support.

o To assist in specification, facilitate quotations, coordinate logistics, and assist in securing
production availability slots and with the delivery of Hyster equipment to al} Greif
locations.

Greif Responsibilities:
o To supply MH Equipment Company with Material Handling equipment requests for its
North America locations.

© Advise and inform all Greif-NA locations of this Dealer Managed National Account
Purchase Agreement and the terms.

¢ Supply a complete listing of all facilities with location and management contact
information to be distributed to the Hyster Dealer Network.
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GRETF NORTH AMERICA LOCATION DIRECTORY
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