'S B! HYsTER company

Americas Division

September 12, 2008

TO: CERTAIN DEALER PRINCIPALS AND SALES MANAGERS
FROM: BOB SATTLER, VICE-PRESIDENT, DEALER DEVELOPMENT

SUBJECT: GAMESTOP

This is to confirm a Dealer Managed National Account Agreement for Hyster product
between GameStop and Stewart & Stevenson — Grand Prairie, Texas who is responsible
for administering the account.

Please note the attached listing of plants/operations in your area and make contact with
your local plant as soon as possible.

Stewart & Stevenson — Grand Prairie, Texas will be responsible for placing orders with
Hyster Company and coordinating the delivery and installation of new equipment. All
orders for locations on the attached sheet are to be placed through the Stewart &
Stevenson office in Grand Prairie, Texas. GameStop will be responsible for informing
their locations of this agreement.

The Dealer Managed National Account Agreement will expire in three (3) years from the
date of this agreement which will be August 21, 2011.

If you have any questions concerning this account, please contact Ken Howell, Account
Manager or Jim Kuykendall, Regional Sales Manager at (214) 631-8218, or fax number
(972) 352-5438.

Sincerely,

Bob Sattler, Vice-President
Dealer Development

cc: Ken Howell, Stewart & Stevenson
Jim Kuykendall, Stewart & Stevenson
Richard Coker, Stewart & Stevenson

Bob Houston, Hyster Company W
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STEWART & STEVENSON
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August 21, 2008

Gamestop
625 West Port Parkway
Grapevine, Tx 76051

Reference: Dealer Major Account Administration

Stewart & Stevenson Grand Prairie would like to nominate Gamestop and their affiliates,
as a Dealer Major Account. The listed items below will improve overall efficiency in
establishing and administering dealer major account relationships between Gamestop,
Stewart & Stevenson and Hyster Company and any other dealers of Hyster new
equipment purchases throughout the country.

1.

2.

Ken Howell
Account Manager

Hyster Company will be informed that Gamestop will have dealer major
account status and pricing through Stewart & Stevenson Grand Prairie.

We recommend that Gamestop notify its plant locations of the dealer major
account agreemnent for new equipment.

Stewart & Stevenson will notify the servicing Hyster dealer(s) that the agreement
exists.

As provided by the Dealer’s Sales & Service Agreement, Stewart & Stevenson
will communicate with the delivering/servicing dealer, prior to the sale of the
product, to arrange installed items, delivery and service assistance.

Gamestop Account Manager, Ken Howell at 214-412-0294 or Jim Kuykendall
should be contacted for all Hyster new equipment purchases.

Stewart & Stevenson Stewart & Stevenson Gamestop




STEWART & STEVENSON LLC
3025 N. Great Soutlrwest Pkwy
Grand Prairie, TX 75058
972-6116-4300

Ken Howell 214-412-029% cell

GAMESTOP LOCATIONS

GameStop (Corporate)
625 West Port Parkway
Grapevine, TX 75061

GameStop
633 West Port Parkway
Grapevine, TX 75061

GameStop

11400 Interchange Dr
Ste 103

Louisville KY 40229

Best Regards,

Ken Howell
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