NMHG, Inc. (Hyster Company)
. u 1 General Letter Book 2
HYSTER Greenville, NC 27834
y : . HYSTER COMPANY

Americas Division

December 8, 2006

TO: CERTAIN DEALER PRINCIPALS AND SALES MANAGERS
FROM: BOB HOUSTON, VICE-PRESIDENT, SALES - CENTRAL REGION

SUBJECT: DSC LOGISTICS

This is to confirm a formal Dealer Managed National Agreement for Hyster product
petween DSC Logistics and United Lift Truck — Chicago, Illinois who is responsible for
administering the account.

Please note the attached listing of plants/operations in your area and make contact with
your local plant as soon as possible.

United Lift Truck — Chicago, Illinois will be responsible for placing orders with Hyster
Company and coordinating the delivery and installation of new equipment. All orders for
locations on the attached list are to be placed through the United Lift Truck office in
Chicago, lllinois. DSC Logistics will be responsible for informing their locations of this
agreement.

The Dealer Managed National Account Agreement will expire in three (3) years {rom the
date of this agreement which will be November 15, 2009. -

If vou have any questions concerning this account, please contact John R. Clark, National
Account Manager at (708) 547-7300, extension # 164 or fax (708) 544-9782,

Sincerely,

i T

Bob Houston, Vice-President, Sales
Central Region

cc: John Clark, United Lift Truck
Phil Klek, United Lift Truck
Gary Cutsy, Hyster Company
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AUTHORIZED HYSTER DEALER

ol

1100 SOUTH 25TH AVENUE 2100 BERNICE ROAD
BELIWOOD, IL 80104 LANSING, IL 60438
PHONE: (708) 5a7-7:300 PHONE: (708) 474-0400

NATIONAL ACCOUNT LETTER OF AGREEMENT

We are pleased to prepare this Letier of Agreement establishing a formal
National Account Agreement between Hyster Company, DSC Logistics, and
United Lift Truck, whose responsibility it is to administer the Agreement. We
believe that our quality products and our network of exclusive Hyster dealers is
uniquely suited to supply and support your lift truck equipment needs. We look
forward to a continued and mutually successful parinership with DSC Logistics.

Through this Agreement, Hyster Company is extending most favorable National
Account level pricing to DSC Logistics, with provisions for the administering
dealer, United Lift Truck, and for all Hyster dealers who will be responsible for
delivering and maintaining your equipment.

All orders for Hyster equipment will be placed centrally through DSC Logistics
Des Plaines, IL. Corporate Headquarters office directly to United Lift Truck with
John R. Clark being the responsible National Account Manager.

UNITED LIFT TRUCK/HYSTER CO RESPONSIBILITIES

» To advise the appropriate Hyster dealer locations with DSC Logistics
facilities in their respective service areas of this Agreement

» To provide these Hyster dealer locations with the local DSC Logistics
management contacts with whom they are to initiate and maintain close
working relationships (if not already done) to provide DSC Logistics with
the best coordinated support possible

» To enter orders for new Myster equipment on a timely basis with Hyster
Company, and coordinate the delivery and installation of this equipment at
all DSC Logistics locations with the appropriate Hyster dealer location
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HYS
AUTHORIZED HYSTER DEALER
1100 SOUTH 25T4 AVENUE 2100 BERNICE ROAD
BELLWOOD, L. 60104 LANSGING, IL 80438
PHONE: (708) 547-7300 PHONE: (708) 474-0800

DSC LOGISTICS RESPONSIBILITIES

e To advise all local DSC Logistics management teams of this Agreement,
with copies to United Lift Truck

» To provide United Lift Truck with timely and accurate information related to
equipment needs, delivery locaticn, and delivery requirements.

Hyster Company and the Hyster dealer network appreciate the confidence you
have placed in us to service this significant amount of business. We will work
diligently to eam your continued trucks and support. We Jook forward to
expanding the scope of this Agreement in the years ahead, and, again, to a
mutually successful partpership with DSC Logistics.

Agreed to by:
1
/9-1’41, L) Q?ZAA«QCEAJQ/ u{;s/a?,3
(date) (date)

Gregory N. Elliott , n R. Clark

Director /7 (/ o6 Manager, National Accounts

DSC Logistics United Lift Truck

SO 1 fisfos
(date)

-Bob Houston Phil Klek

VP Sales ~ Central Region Vice President - Sales

Hyster Company United Lift Truck



LO0OGISTICS AND
SUPPLY CHAIN MANAGEMENT

DSC LOGISTICS
LOCATIONS

ILLINOIS

DSC Logistics
Corporate Office
1750 S. Wolf Road
Des Plaines, IL

Joliet Facility

21705 W. Mississippt Avenue
Ellwood, IL 60421

CALIFORNIA

Mira Loma One
12350 Philadelphia Street
Mira Loma, CA 91752

Mira Loma Two
12400 Philadelphia Street
Mira Loma, CA 91752

Mira Loma Three
3655-B Philadelphia Street
Ontario, CA 91761

Mira Loma Four
4650 Hamner Avenue
Mira Loma, CA 91752
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Tracy Facility
1565 N. MacArthur Avenue
Tracy, CA 95376

GEORGIA

Fairburn Facility
5005 Terminus Avenue .
Firburn, GA 30213

McDonough One
140 Greenwood Industrial Parkway
McDonough, GA 30253

McDonough Two
260 Declaration Drive
McDonough, GA 30253

NORTH CAROLINA

Greensboro Facility
7075 Caindale Drive
Greensboro, NC 20409

Huntersville Facility
12801 Jamesburg Drive
Huntersville, NC 28078

OHIO

Columbus Two
2781 Westbelt Drive
Columbus, OH 43228
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Toledo Facility
1260 W. Laskey Drive
Toledo, OH 43612

PENNSYLVANIA

Allentown One
4009 Nestle Way
Breinigsville, PA 18031

Allentown Three
705 Boulder Drive
Breinigsville, PA 18031

Allentown Four
651 Boulder Drive
Breinigsville, PA 18031

Allentown Five
1485 Industrial Boulevard
Allentown, PA 18106

Allentown Six
7542 Morris Court
Allentown, PA 18106

TENNESSEE

Jackson Facility
1867 Dr. F.E. Wright Road
Jackson, TN 38301

Memphis Facility
5650 Challenge Drive
Memphis, TN 38115
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TEXAS

Arlington Facility

4001 New York Avenue, Suite 100
Arlington, TX 76014
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Roanoke Facility
300 Gateway Parkway
Roanoke, TX 76262

VIRGINIA

Richmond Facility
16000 Walthall Industrial Parkway
Colonial Heights, VA 23834



