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November 30,2000

TO: ALL HYSTER DEALER PRINCIPALS AND SALES MANAGERS

SUBJECT: DEALER MAJOR ACCOI,NT LETTER OF AGREEMENT

This letter is to confirm a formal Dealer Major Account Agreement between Cort Furniture and
McCall Handling, who is responsible for administering this account.

Through this agreement Hyster Company is extending our most favorable'National Account" levels
of equipment pricing with provisions for both the administering dealer (McCall) and for the
delivering dealers, who will be responsible for delivering and supporting the equipment after delivery.

All orders are to be placed centrally through the Cort Furniture office in Fairfax, VA. McCall will be
responsible for the timely placement of orders with the factory, and coordination within the Hyster
dealer network involving delivery and installation of the new equipment at all Cort Furniture
locations. It is the responsibility of Cort Furniture to advise your affected local management of this
agreement and to provide the administering dealer (McCall) with accurate information related to
equipment needs and delivery timing, and for current contact names with whom our
delivering/servicing dealers need to be in contact. Any questions concerning this account should be
directed to Mike Dean, Sales Manager for McCall.

We look forward to a mutually successful 2001 with Cort Furniture and a continuing partnership into
the future.

Yours truly,

I{YSTER COMPAIVY

Sales Manager -
Eastern Division

Robert A. Houston

cc: Jim Kenny, McCall Handling
Mike Dean, McCall Handling
Coit Edison, Hyster ComPany
Dave Hoehn, Hyster Company
George Marshall, Hyster Company
Julie Baum, Hyster Company
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Dcar h{r, }dar"dlall.

Cort Fumirurc would likc fo obtaio deoler manago4 Nuional Asc,ounr arsruE wirh llrnsr
Company fol tlrc purchosB of fttuls equiprrrenr,

llo prctcntly nuinain a gest of swr 200 pl*co of cqulRmsnr uhh s mh of Crovnr.
f{a}arsnd, utd l{yutsr. Wc cstimrtr our ytsdy pwshme cr r}ycrry untls.

Wc tvill use LlpCslt Hatxllng Co, rs our poht of contrct ro lsrisr us in t^he yriring
rpseificafionr and phcing orders.

Plolss give utris iluttct o tlrnely re$Fonto 0t wd havg ao Unms0lar6 rucd for six ruili.t,

-_l ,W/g-
Ttprlar J. Uien
Diroror of Opsr*ioru & Pruehar!.rg
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