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March 27, 2009

TO: CERTAIN DEALER PRINCIPALS AND SALES MANAGERS
FROM: VAN CLARKSON, VICE-PRESIDENT, SALES — EASTERN REGION
SUBIJECT: BELRON US INCORPORATED/SAFELITE GLASS CORPORATION

This is to confirm a formal Dealer Managed National Account Agreement for Hyster product
between BELRON US Incorporated/Safelite Glass Corporation and MH Equipment — Grove City,
Ohio who is responsible for administering the account.

Please note the attached listing of plants/operations in your area and make contact with your
local plant as soon as possible.

MH Equipment — Grove City, Ohio will be responsible for placing orders with Hyster Company
and coordinating the delivery and installation of new equipment. All orders for locations on the
attached list are to be placed through the MH Equipment office in Grove City, Ohio. BELRON US
Incorporated/Safelite Glass Corporation will be responsible for informing their locations of this
agreement.

The Dealer Managed National Account Agreement will expire in three (3) years from the date of
this agreement which will be March 25, 2012.

If you have any questions concerning this account, please contact Hersh Atkinson at
(614) 871-1571, fax (614) 871-8313 or his cell at (614) 738-1410.

Sincerely,

Van Clarkson, Vice-President, Sales
Eastern Region

cc: Hersh Atkinson, MH Equipment
Denny Dmytryk, MH Equipment

Hyster Company * 1400 Sullivan Drive * P.O. Box 7006 * Greenville, North Carolina * 27834-7006
Toll Free: 1-800-HYSTER1 Main: 252-758-4978 Fax: 252-931-7877 www.hyster.com www.hysteramericas.com



2055 Hardy Parkway Street (614)871-1571
Grove City, OH 43123 (614)871-8313 (Fax)

Dealer Managed National Account (DMNA)
For the Purchase of HYSTER Products
Forklift related products (Batteries, Chargers, and Attachments)

This Agreement identifies the features and benefits within Hyster's Dealer Managed National Account program to be
instituted on behaif of BELRON US Incorporated/Safelite Glass Corporation (its identified divisions, subsidiaries, joint
ventures and others) by Hyster Company's Authorized Dealership, MH Equipment Company, (“MH™). This program is
designed to provide BELRON US with the highest levels of product performance and support services. The term of this
Agreement begins 04/01/2009 and will be reviewed annually,

The Dealer Managed National Account program is structured as follows:

»  The MH Equipment Sales Manager and Major Account Representative, Hersh Atkinson, will act as point man
for coordinating BELRON US’s equipment needs. At the sole discretion of Belron US, quotation requests and
equipment orders are to be sent to the atiention of Hersh Atkinson, MH (2055 Hardy Parkway Street, Grove
City, OH 43123). Equally, any and all questions, quotation requests, issues or concerns should be directed to
Hersh Atkinson at the preceding address or by phone (6141871-1571, fax {614)871-8313 or cell (614)738-
1410; thereby, providing BELRON US with direct single-point, accountable and responsive communications

support.

» Consistent and competitive pricing on quality Hyster equipment, MH Equipment wiil assure BELRON US of
superior product with a “best price” acquisition policy based on historic and projected total spend. Current
discounts for leasing/finance options fluctuate with the market but will be on a Hyster Capital “best price”
acquisition policy as well.

¥ Each servicing Hyster Dealer participates in the sale of the equipment through a Dealer cooperative
agreement, insuring that all BELRON US facilitics receive a consistent level of service and patts support.

»  Asyour Account Representative, Hersh Atkinson will coordinate with the local Dealer’s sales representatives

in evaluating and specifying the proper equipment and service support to best serve each location, including
such areas as training and/or factory field service engineering support.

MH offers BELRON US the full extent of its over 50 years experience as a Hyster Dealer and as a proven professional in
the material bandling industry, through its distinguished Dealer Managed National Account Program under the terms
described above, and BELRON US accepts as signified by the authorizations provided below.
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" Authorized Signature

US Incorporated

Authorized Signature

Cincinnati ® Charleston ¢ Columbus ¢ Dayton » Erie  Lexington @ Twinsburg
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Addross
BX 727 301 HWY NORTH
220 DMVISION 8T.

2421 POTEHOP LANE
18503 NW. 6TH AVENLE

4214 N ARMENIA AVE

112 LEHIGH ORIVE

4000 TRACE LANE
101 PRESTIGE PARK R
B854 JIMMY CARTER BLVD
3815-C BUCKNER 3T

2800 PARK CENTRAL BLVD
8018 FARFIELD BUSINESS D
5803, TILLMAN AVE. 8TE 1
504 SE MALCOLM AVE.
1500 ERIE

3201 RANDOL MILL ROAD
T254 FRASER 8T

4001 N EXPRESSWAY 7783
5119 NE 158TH AVENUE
30410 WHIPPLE ROAD

241 RICHARDS BLVD

8575 PRODUCTION AVE
8005 YELLOW BRICK RD
1085 WEST GRANT ROAD
4440 E, ELWOOD

760 DEARBORN PARK LANG
8481 LOCH LOMOND

4525 W. POTH BT.. #100
3122 SHADER ROAD 3TE B
3070 DUSINESS PARK OR
1418 ELMWOODD AVE.

208 CXMOOR CT

1850 BELTUNE HWY, SOUTH
645 @ DAKOTA

22410 N 20TH OR. §TE 12
821 COWAN STREET C2
400 74TH BT.

4100 WiLL ROGERS PRWY
7010 & 418T STARET

201 LABARRE RD

8050 TOWPATH DRIVE
3000 CLAYMORE PARK DRIVE
11108 LANDMARK 35 DRIVE
$500 PAXTON 8T

7074 AC SKINNER PXWY 8200
ONE ENTERPRISE ROAD
31090 GLENCALE

T9 N INDUST. PX 5207
4801 E CHEYENNE AVE
2886 8. 300 WEST

5850 OLD BEWARD HWY
3724 E PIKES PEAX AVENUE
4501-A AIRPORT DR

10858 METRO BLVD

5733 BAYSIDE ROAD #108

N 27 W23821 PAUL ROAD
560 E. THORNDALE

A701 RITCHIE DRIVE

8003 RIDAN DR

2918 WALDEN AVE SUITE 290
701 E MURDOCK

3201 ROSEDALE AVE 8TE C
1308 SQUTH UNIVERSITY AVE
4300 LAWEHANA 5T
4834 155 NOATH

7428 CROBS COUNTY RD,
8961 H. 5TREET

1301 CARRIER DRIVE

201 FORREATER DR SUITE AP
A10ABE CALLIMORE DAIRY RO
220 OVISION ST

800 5.W, 7TH STREET
8300 C JEPFERSON N
18111 B EUCLID AVE,
1380 CALOWELL O,

9523 BURNETT RO -
$103 8 LOOP RD

1B UBRTE 0.

881 ALRANY SHAKER RD
ATS1 WHITE LANE

7155 EXCHEGUER DRIVE
3208 W. THARPE ST

12680 716T COURT

€312 OVERLAND RD

837 E 53R0 STREET

8304 GRAVEL AVE.

SAN DEGO
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6100088108
3080143008

2198734783
2734811908
5025870004
BBOASM208
4782919400
157750044
TT08104023
5138742802
8015452705
61263508705
BI8ATITNT
$175051908

S147015434

5822222608
7814427
A758M4218
195500503
BO3205250%
2000096208
4310832203
2000003706
A234T41208
$138147008
6105034106
4080439008
9102705700
S04B408408
2167504728
032144708
2105078308
1178815708

2044550009
9TEM 08
7340528118
412501828
25310006
8019076808
2075814821
7194733008
009802808
142523008
TST180706
2025087206



