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HYST=R INFORMATION

n . BULLETIN

TO:  ALL HYSTER DEALER PRINCIPALS, SALES MANAGERS, & SALES REPRESENTATIVES
FROM: SCOTT ALEXANDER — DIRECTOR OF MARKETING

SUBJ: HYSTER COMPANY WISHES TO ANNOUNCE A CHANGE IN MAST
CONFIGURATIONS AFFECTING THE FOLLOWING SERIES:

E25-40XMS E45-65XM  J30-40XMT J40-60XM
S25-40XMS S40-65XM  H25-40XMS H45-65XM

In an effort to improve both durability and reliability, we have initiated an engineering change. By
lengthening the gland at the end of the lift cylinder on selected masts, we can add a non-metallic wear ring, a
backup ring and an improved seal. We expect to extend the life of the rods and seals by implementing this
solution. Field trials at several customer sites support this change. However, we want to be clear that it
impacts a published specification.

Specifically, the two-stage full-free lift mast with maximum fork heights of less than 150 inches will have a
slightly reduced lift range. ~When quoting a model within one of these series, please consider that the
maximum fork heights for these options will be reduced by 20mm or just less than one inch. When ordering
these options please reference their new option codes as listed in the attached appendix.

Although we recognize the affected masts represent a small mix of the series’ population, it may become
critical when conducting your application surveys. Through this type of notice, we hope communication will
be the key to our mutual success.

As a service reminder, when glands are replaced on pre-existing cylinders, they should be replaced in pairs
to maintain integrity between the left and right cylinders.

For further detail or assistance regarding this announcement, please contact your Regional Sales Manager
or the Marketing Department.

Sincere Regards,

Scott A. Alexander
Director of Marketing — Hyster Company

Issued by: NACCO MHG, Inc. Contact: Gentry Pinkham (252) 931-5419
Pricing Department
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2-Stage Full Free-Lift VISTA Masts




D010: S25-40XMS

MFH - 105.0" Lowered - 70"  Free-Lift - 47.5" o
116.5" 76" 53.5"
128.5" 82" 59.5"
Special Lift Heights in Approximately 4" Increments
From 109.0" 10 125.0" oo e
I FZR o (o T 1 OSSO RS
D187: S40-65XM
MFH -118.0" Lowered -78"  Free-Lift- 56" ..o
129.5" 84" B2 e o
Special Lift Heights in Approximately 4" Increments
From 114.0" 10 149.57 oo et
E001: H25-40XMS
MFH - 105.0" Lowered - 72"  Free-Lift - 49.5". ... ..ot
116.5" 78" 55.0"....
128.5" 83.5" B1.0" o
Special Lift Heights in Approximately 4" Increments
From 109.0" £0 125.0" ... ..o ieeeeeeeereee ettt sttt ettt st et e e e
132.5" 10 192.5" ..
H177: H45-65XM
MFH - 118" Lowered - 80" Free-Lift - 55.5 ... .oooiieee e
130" 85.5" B8 s

Special Lift Heights in Approximately 4" Increments
From 98.5" to 126.0"..

134,070 2175 oo,

D114: E25-40XM2S

MFH - 105.0" Lowered - 70" Free-Lift - 47.5" ... .o
116.5 76" TG
128.5" 82" B0, D
Special Lift Heights in Approximately 4" Increments
From 109.0" 10 1250 .. i ie it
1325 10 192,58 e

F108: E45-65XM2

MFH- 118.0" Lowered - 78"  Free-Lift - 56"............ccoiiiiii
130.0" 84" B2

Special Lift Heights in Approximately 4" Increments

From 110.0" 10 149.5" ...

H160: J30-40XMT2

MFH - 120.5" Lowered - 78"  Free Lift - 55" ... .ot
128.5" 82" 5.5 e 152-05
152" 94" T D e e

Special Lift Heights in Approximately 4" Increments

From 100,07 10 148.5 ... e e
161,010 102,58 . e i

A216: J40-60XM2

MFH - 118.0" Lowered - 78.5" Free-Lift - 56.5".............oiiiii e
130.0" 84.5" B2.5 ..

Special Lift Heights in Approximately 4" Increments
From 106.5" 10 149.5" ... .o

152-04
152-05
152-06

152-92
152-93

152-04
152-05

152-92

152-04
152-06
152-92
152-91
152-04
152-05

152-92

3,340.
3,340.
3,340.

3,840.

3,340.
3,340.
3,340.

3,560.
3,840.
3,755.
3,755.
4,170.
765
825
880

3,560.

3,995.
3,995.

4,225.
4,500.

3,340.
3,340.
3,340.

3,560.
3,840.

3,755.
3,755.

4,170.
3,065.
3,065.
3,160.
3,295.
3,575.
3,755.
3,755.

4,170.

750
810
865

950
1,010

950
1,010

750
810
865

950
1,010

820
850
990

950
1,010
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