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Hyster Company 
President’s Staff 

 

 

Key Contacts Telephone Fax E-Mail
Paul Laroia 
President  

(252) 931-5699 (252) 931-5865 paul.laroia@hyster.com

Scott Alexander 
Regional VP - Eastern 

(252) 931-7864 (252) 931-5865 scott.alexander@hyster.com

Tom Saputo 
Regional VP – Western Region 
and Canada 

(252) 931-5795 (252) 931-5682 tom.saputo@hyster.com

Bob Houston 
Temp. Regional VP – Central 

(252) 931-5693 (252) 931-5682 bob.houston@hyster.com

Brett Schemerhorn 
VP-National Accounts 

(630) 655-5282 (630) 655-0248 ahschem@hyster.com

Bob Sattler 
VP- Dealer Development & 
Hyster Capital 

(252) 561-7102 (252) 931-7877 bob.sattler@hyster.com

Cal Tanck 
VP-Marketing 

   

Dee Shingara 
Administrative Assistant 

(252) 931-5875 (252) 931-5865 dee.shingara@hyster.com  

 
 
 

Hyster Company Hyster Company 
P.O. Box 7006 1400 Sullivan Blvd. 
Greenville, NC 27835-7006  Greenville, NC 27834-9007 
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Hyster Company 
Dealer Development 

 
 

What: Responsible for: 
• Continuous improvement and continuity of the Hyster dealer organization 
• Focus efforts on Hyster unit and aftermarket for dealer needing improvement 
• Provide financial and operations consulting to Hyster dealers 

 
Where:  1400 Sullivan Blvd., Greenville, NC 27834 

 
Key Contacts Telephone Fax E-Mail

Bob Sattler  

VP- Dealer Development 
(252) 561-7102 (252) 931-5865 bob.sattler@hyster.com

Open 

Dealer Business Manager    
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Hyster Company 
Dealer Business Systems 

 
What: Responsible for: 

 Gather information from Hyster Company and dealer management on business 
system needs 

 Support dealers through system analysis and consultation, training, and telephone 
and on-site assistance as needed for applications including: 

 HERO, HMAS, HSN, Q2+ and PM Drop. 
 

 

Key Contacts Telephone Fax E-Mail

Wes Alt  

Manager- Dealer Business 
Systems 

(252) 931-5655 (252) 931-7877 ahwalt@hyster.com

Bob Chaudoin  

Dealer Business System Specialist (252) 931-5670 (252) 931-7877 ahbchaud@hyster.com

Judith Steele  

Dealer Business System Specialist 
(252) 931-5672 (252) 931-7877 ahjsteel@hyster.com
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              Hyster Company 
Marketing 

 
What:  Responsible for: * Special Commitment (SC) pricing 
* Advertising * Direct Marketing * Yellow Pages Co-op * Sales Literature 
* Public Relations * Trade Shows * Internet Site * Retail Strategy 
* Marketing Programs * Hyster Licensed Merchandising Program 

Key Contacts Telephone E mail 

Cal Tanck 

Vice President - Marketing 
  

Kelly Smith 

Director, Sales & Marketing Administration 
(252)931-7895 ahksmith@hyster.com  

Greg Modlin 

Manager, Pricing & Programs 
 (252) 561-7170 ahgmodli@hyster.com

Elaine Bell 

Program Administrator 
(252) 561-7103 e.bell@hyster.com

Kevin Carter  

Senior Pricing Analyst 
(252) 561-7172 kevin.carter@hyster.com

Carolyn Darden 

Manager, Target Marketing & Analysis 
(252) 931-5722 carolyn.darden@hyster.com

Bobby Hopkins 

Technical Specialist 
(252) 931-5219 ahbhopki@hyster.com

 

Lorri Lewis 

Manager, Sales Promotions & Events Planning 
(252) 931- 5679 lorri.lewis@hyster.com

 

Kenny Card 

Sales Promotion Specialist 
(252) 931-5663 k.card@hyster.com

Chris Murtha 

Literature Specialist 
(252) 931-5665 ahcmurth@hyster.com

Dennis Mills 

Channel Performance Manager 
(252) 931-7181 Dennis.mills@hyster.com  

Jaime McNeill 

Market Analyst, Channel Performance 
(252) 931-5671 ahjmcnei@hyster.com  

Rebecca Ormond 

Administrative Assistant 
(252) 561-7104 ahrormon@hyster.com
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Hyster Company 

Western Region & Canada Management Group 
 

Responsibility: Monitor and Manage Unit Sales Performance for Class I, II, III, IV 
and V (not SPED) 

 Establish and manage forecasting of dealer orders and stock 
 Manage “Value Selling” with the dealer groups 
 Establish and manage special sales programs 
 Manage dealer “Big Deals” towards successful closure 

 
Address: 1400 Sullivan Drive, Greenville, NC  27834 
Fax:    (252) 931-5682 
 

Key Contacts Title Telephone Fax Email
Wanda Woods Administrative Assistant (252) 931-5681 (252) 931-5672 ahwwoods@hyster.com

Steve R. Johnson Regional Manager – Hyster 
Capital 

(480) 219-7170 
(480) 467-9761 Cell 

(480) 219-7864 ahsrjohn@hyster.com

Glenn Spiers Regional Manager – 
Warehouse Products 

(252) 931-7874 
(847) 323-3715 Cell (847) 487-1235 ahgspier@hyster.com

Ken Maka Regional Manager – Big 
Trucks 

(815) 468-2725 
(704) 756-9948 Cell 

(815) 468-2723 ahkmaka@hyster.com

 
Western Region& Canada Dealerships: 

Kerry Hockemeyer   Regional Sales Manager (719) 481-3715 
(719) 648-3579 Cell (719) 488-0324 ahkhocke@hyster.com

Arnold Machinery Company - Arizona Materials Handling Equipment Co. 
Arnold Machinery Company - Salt Lake City Wajax Industries Limited - Milton/Mississauga 
Harvey & Company Limited Wajax Industries Limited - Lachine 
RDO Material Handling Co. - North Wajax Industries Limited - Edmonton 
RDO Material Handling Co. - South Wajax Industries Limited - Langley 

 
Barry Larrain Regional Sales Manager  (252) 931-7874 

(503) 367-2090 Cell (847) 487-1235 ahblarra@hyster.com

American Machinery, Inc. Papé Material Handling, Inc. - Portland 
Papé Material Handling, Inc. - CW Papé Material Handling, Inc. - Sacramento 
Papé Material Handling, Inc. - Eugene Papé Material Handling, Inc. - Seattle 
Papé Material Handling, Inc. - Fremont Papé Material Handling, Inc. - Spokane 
Papé Material Handling, Inc. - Fresno Johnson Lift - Hyster 
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Hyster Company 

Central Region Management Group 
 

Responsibility: Monitor and Manage Unit Sales Performance for Class I, II, III, IV 
and V (not SPED) 

 Establish and manage forecasting of dealer orders and stock 
 Manage “Value Selling” with the dealer groups 
 Establish and manage special sales programs 
 Manage dealer “Big Deals” towards successful closure 

 
Address: 1400 Sullivan Drive, Greenville, NC  27834 
Fax:    (252) 931-5682 
 

Key Contacts Title Telephone Fax Email
Wanda Woods Administrative Assistant (252) 931-5681  ahwwoods@hyster.com

Billy Cowart Regional Manager – Hyster 
Capital 

(601) 304-0112 
(601) 334-0013 

(601)304-0158 ahbcowar@hyster.com

Open Regional Manager – 
Warehouse Products    

Mike Skakandy Regional Manager – Big 
Trucks 

732-306-4649 cell 
843-815-3255 ofc 

 ahmskaka@hyster.com

 
Central Region Dealership: 

Gary Cutsy   Regional Sales Manager (734)-466-8669 
(734) 765-3489 Cell (734) 466-8677 ahgcutsy@hyster.com

Bohl Equipment Company Mid-State Industrial Services, Inc. 
Great Lakes Power Lift Sellers Equipment, Inc. 
MEE Material Handling Equipment LLC United Lift Truck L.P. 

 
Open Regional Manager – 

Warehouse Products    

Deep South Equipment Co. Stewart & Stevenson Services, Inc. - South Central 
Stewart & Stevenson Services, Inc. - North Van Keppel Liftruck - Kansas City 
Stewart & Stevenson Services, Inc. - South Van Keppel Liftruck - Tulsa 
Stewart & Stevenson Services, Inc. - Power  

 
Open Regional Manager – 

Warehouse Products    

Iowa Machinery & Supply Co.  MH Equipment Company - Ohio North 
MH Equipment Company - Illinois MH Equipment Company - Ohio South 
MH Equipment Company - Kentuckiana Shipping Utilities, Inc. 
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Hyster Company 

Eastern Region Management Group 
 

Responsibility: Monitor and Manage Unit Sales Performance for Class I, II, III, IV 
and V (not SPED) 

• Establish and manage forecasting of dealer orders and stock 
• Manage “Value Selling” with the dealer groups 
• Establish and manage special sales programs 
• Manage dealer “Big Deals” towards successful closure 

 
Address: 1400 Sullivan Drive, Greenville, NC  27834 
Fax:    (252) 931-5682 
 

Key Contacts Title Telephone Fax Email
Wanda Woods Administrative Assistant (252) 931-5681 (252) 931-5672 ahwwoods@hyster.com

Mark Hall Regional Manager – Hyster 
Capital 

(252) 931-5680 
 

(252) 931-7812 Mark.hall@hyster.com

Dale Van Liew Regional Manager – Big 
Trucks 

(732) 821-7980 
(732) 331-8519 Cell 

(732) 821-5825 ahdvanli@hyster.com

 
Eastern Region Dealerships: 

Chuck Beugless  Regional Sales Manager (252) 931-7825  
(704) 756-9919 Cell (215) 379-3438 ahcbeugl@hyster.com

Mike Adams Regional Manager –
Warehouse Products 

(703) 536-2620 
(202) 294-1300 Cell (703) 534-5261 ahmadams@hyster.com

Equipco Division Phillips Corp. Modern Handling Equipment of NJ, Inc. 
Hyster New England, Inc. Modern Handling Equipment of PA, Inc. 
Liftech Equipment Companies, Inc. VBS, Inc. Material Handling Equipment 
McCall Handling Company Viccaro Equipment Corporation 

 
 

John Callahan Regional Sales Manager  (252) 931-7825  
(912) 634-0244 Office (912) 634-1759 ahjcalla@hyster.com

Tim Mills Regional Manager – 
Warehouse 

(770) 993-5705 
(704) 756-5656 Cell (770) 594-8676 ahkmaka@hyster.com

Barloworld Handling - Alabama Barloworld Handling - Mid-South 
Barloworld  Handling - Florida Barloworld Handling - NC 
Barloworld Handling - Georgia Barloworld Handling - SC 
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Hyster Company 
Government 

 
Responsibility: 

 Monitor and Manage Government Sales for new units and parts  
 Coordinate with dealers as appropriate on sales, service and parts issues. 
 National account sales and development 
 Account management and strategy 
 Team leader and coordinator 
 Dealer/customer interface 

 
Address: 1400 Sullivan Drive, Greenville, NC  27834 
Fax:    (252) 931-5963 
Contacts Phone Email 

Carl Traub 
Manager, Government Sales 

(252) 931-5525 
(248) 924-2640 ahctraub@hyster.com

Dean Bair   
Contact Engineer (252) 931-5716 ahdbair@hyster.com

Ricky Lloyd   
Contract Administration (252) 931-5714 ahrlloyd@hyster.com
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Hyster Company 
Hyster Fleet Services (HFS)  

 
What:  Responsible for:  

 Fleet management programs, marketing and sales 
 Fleet analysis and benchmark studies 
 FMEG and HMAS promotion 
  National and dealer major account fleet management support 

 
Where: 1400 Sullivan Blvd., Greenville, NC 27834 
 
Contacts Telephone Fax 
Van Clarkson                 Director, Fleet Management 
Van.clarkson@hyster.com  

(252) 931-5693 (252) 931-7877 

Jeff Meyer                    Manager, Fleet Management 
ahjmeyer@hyster.com

(252) 931-5687 (252) 931-5970 

Stan Garrison                     Regional Fleet Manager  
ahsgarri@hyster.com

(252) 931-5659 (252) 931-5970 

Tim Blanck                                           Fleet Manager 
ahtblanc@hyster.com

(252) 931-5598 (252) 931-5970 

Bob Lyons                                             Fleet Manager 
ahblyons@hyster.com

(252) 931-5597 (252) 931-5970 

Vonda Wiseman                Senior Program Manager 
v.wiseman@hyster.com

(252) 561-7034 (252) 931-7877 

Tammy House                        Fleet Call Center Clerk 
ahthouse@hyster.com

(252) 561-7141 (252) 931-7877 

Robin Jacobs                                  Program Manager 
ahrjacob@hyster.com (252) 561-7155 (252) 931-7877 

Chris Bass                                      Program Manager 
ahcbass@hyster.com (252) 561-7129 (252) 931-7877 

Ruby Severado                               Program Manager 
ahrsever@hyster.com (252)-561-5272 (252)-931-7877 

Roxann Mize                                  Program Manager 
ahrmize@hyster.com  (252) 931-5213 (252) 931-7877 
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Hyster Company 
National Accounts – Western Region 

What:     Responsible for: 
 National account sales and development 
 Account management and strategy 
 Team leader and coordinator  
 Dealer/customer interface 

 
Where: 750 Pasquinelli Drive, Suite 240, Westmont, IL  60559-1291 
 
Contacts Telephone       Fax 
Jerry Davidson              Director, National Accounts 
ahjdavidson@hyster.com  

Ofc (630) 629-0865 
Cell (630) 655-5282 (630) 655-0248 

Brandon Spencer                           Account Manager 
Brandon.spencer@hyster.com

Ofc (602) 268-0171 
Cell (602)321-8914 602-268-2350 

Steve  E. Johnson                            Account Manager
ahsjohns@hyster.com

Ofc (630) 655-5279 
Cell (630) 248-9043 (630) 655-0248 

Barry Morse                                   Account Manager 
ahbmorse@hyster.com Cell (630) 655-5274  (630) 655-0248 

Marj Welchans                              Account Manager 
ahmwelch@hyster.com

Ofc (217) 443-7212 
Cell (217) 304-4177 (217) 477-7844 

Scott O’Brien                                 Account Manager 
ahsobrie@hyster.com

Ofc (630) 655-5275 
Cell (847) 830-7262 (630) 655-0248 

Chris Plude                                    Account Manager 
ahcplude@hyster.com

Ofc (816) 524-4543 
Cell (816) 719-0833 (816) 817-0480 

Steve Munton                                 Account Manager 
Steve.munton@hyster.com  

Ofc (815)517-0411 
Cell (815)508-8286 (815)328-0501 

Jackie Lee    
National Account Customer Support Coordinator 
ahjlee@hyster.com  

(252) 931-5434 (252) 931-7877 

John Kohls                      GM Relationship Manager 
ahjkohls@hyster.com Cell (248) 830-0418 (248) 685-2216 
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Hyster Company 
Hyster National Accounts – Eastern Region 

 
What: Responsible for: 

 Sales and account management of GM 
 Administration of following GM agreements: 
 Global Unit Contract 
 Rental Contract 
 Parts Contract 

 
Contacts Telephone Fax 
Rick Warren    Director, National Accounts Sales 
ahrwarre@hyster.com

Ofc (630) 655-5273 
Cell (630) 240-6292 (630) 655-0248 

Ken Kinsella                                    Account Manager 
ahkkinse@hyster.com Cell (317) 710-1935 (248) 685-2216 

Pat O’Brien                                     Account Manager 
ahpobrie@hyster.com

Ofc (419)891-9400 
Cell (419) 450-7248 (419) 891-9402 

Domenic Niro                                  Account Manager 
Domenic.niro@hyster.com

Ofc (412) 336-6570 
Cell (412) 736-5218 (412) 291-1047 

Randy Padget                                 Account Manager 
ahrpadge@hyster.com

Ofc (205) 968-9554 
Cell (678) 772-3332 (205) 967-5096 

Mark Hoch                                     Account Manager 
mark.hoch@hyster.com  

Ofc (252)-946-7513 
Cell (252) 412-6585 (919)-869-1418 

Moataz Eldib                                 Account Manager 
ahmeldib@hyster.com

Ofc (252) 215-5673 
Cell (252) 347-5763 252-353-5674 

Brian Anderson                            Account Manager 
Brian.anderson@hyster.com  

Ofc 815-477-3779 
Cell  

Tom Walsh                                   Account Manager 
Tom.walsh@hyster.com

Ofc 508-850-3901 
Cell 508-507-0916 508-668-5859 

Jason Head 
National Account Customer Support Coordinator 
j.head@hyster.com  

(252) 561-7164 (252) 931- 5865 
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Hyster National Accounts  
Administration 

 
Where: 1400 Sullivan Drive, Greenville, NC 27834 
 

Contacts Telephone Fax 
Steve Iaboni          National Acct. Admin. Supervisor 
ahsiabon@hyster.com  (252) 561-7112 (252) 931-7877 

Lisa Coward                 National Acct. Administrator 
ahlcowar@hyster.com (252) 561-7166 (252) 931-7877 

Tammy Bullock            National Acct. Administrator
ahtbullo@hyster.com (252) 561-7167 (252) 931-7877 

Samantha Starr            National Acct. Administrator
ahsstarr@hyster.com (252) 561-7168 (252) 931-7877 

April Beale                    National Acct. Administrator
ahabeale@hyster.com  (252) 561-7139 (252) 931-7877 

Stephanie Marshburn National Acct. Administrator 
ahsmarsh@hyster.com  (252-) 931-5803 (252) 931-7877 

Lisa Tooley                         Fleet Project Coordinator 
ahltoole@hyster.com  (252) 931-5674 (252) 931-7877 
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Hyster Company 
Hyster Capital 

 
Purpose of Department:  To provide financing alternatives for all Hyster dealers and 

customers.  

 

Key Contacts Telephone Email
Bob Sattler 
VP, Dealer Developmnet/Hyster Capital 252 561-7102 ahbsattl@hyster.com  

Mary Patterson 
Marketing Coordinator 252 931-5678 ahmpatte@hyster.com  

Mark Hall 
Field Sales Manager (OH) 

252-931-5680 ofc 
252-931-7812fax ahpobrie@hyster.com  

Billy Cowart 
Field Sales Manager (MS) 

601 304-0112 ofc 
601 334-0013 cell 
866 497-8370 fax 

ahbcowar@hyster.com  

Russell Brown 
Manager, Financial Services 252 931-5884 ahrbrown@hyster.com   

Don Batts 
Account Manager 252 931-5683 ahdbatts@hyster.com  

Mark Hall 
Account Manager 252 931-5680 ahmhall@hyster.com  

Will Brinson 
Account Manager 252-931-5176 ahwbrins@hyster.com

Nathan Morgan 
Account Manager 252-931-5680 ahnmorga@hyster.com  

Chris Flower 
Remarketing Manager 252 931-5666 ahcflowe@hyster.com   

Assistant Remarketing Manager 
Open   

Departmental Fax:  252 931-7812 
Toll Fee Number:  877-HYSTCAP (497-8227) 
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Hyster Company 
Aftermarket Sales  

 
 

What: Responsible for: 
 Parts sales through Parts Marketing Department and Service Marketing 

Department.  
 Assisting dealerships in gaining new parts customers and increasing business with 

existing parts customers through various Parts Programs. 
 Assisting dealers in gaining new fleet service accounts and increasing service 

business with existing PM and Service Accounts through Service Marketing 
Programs. 

 Parts Operations Management 
 
Where: 1400 Sullivan Blvd., Greenville, NC 27834 
Fax:    (252) 931-5682 
 

Key Contacts Title Telephone Email 
Gary Bates Director – Aftermarket Sales (252) 931-5690 ahgbates@hyster.com

Wanda Woods Administrative Assistant (252) 931-5681 ahwwoods@hyster.com
 
 
Regional Aftermarket Sales Managers: 
 Telephone Email 

Tom Griswold 
Equipco, Hyster New England, Liftech, McCall, Modern, Pride, VBS (252) 931-5508 ahtgrisw@hyster.com  

Open (SW) 
Arnold Machinery, Deep South Equip., Johnson Lift, S&S all, Sellers 

  
Shane Goldsmith (MW) 

Iowa Mach., MEE, MH Ill, Mheco, RDO, Shipping Utilities,      
United Lift, Van Keppel 

(252) 931-5510   
(309) 208-9665 ahsgolds@hyster.com  

Dennis Hamlin (ME) 
Bohl, Great Lakes, MH Kentuckiana, MH Ohio, Quality, Wajax E&C 

(252) 931-5509 
(513) 675-0942 ahdhamli@hyster.com

Alex Sanchez (SE) 
Barloworld all 

(252) 931-5505 
(678) 772-3332 ahasanch@hyster.com

Tom Roark (NW) 
Hyster Sales all, Wajax W&P 

(252) 931-5506 
(360) 607-2043 ahtroark@hyster.com
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Aftermarket & Customer Service 
 

What: The exceptional product support value provided by NMHG and its’ partners enables 
us to capture 100% of its dealers and customers product support needs. As distinguished 
service, parts, and technical information providers, NMHG and its dealers are able to 
attract business from customers who also own competitive brands.   
 
This exceptional value package is created through: 

• Highly responsive and cost effective parts logistics focused on having the 
right part at the right place at the right time. 

• Innovative technology leadership fostering deployment of technology to 
ensure aftermarket and service superiority. 

•  Easy access to real time technical and parts supply information  
• Broad offering of captive, competitive, all makes, and accessories at market 

competitive prices with a high level of availability. 
• Value added dealer and customer support options that emphasis ease of 

doing business. 
• Being the single source provider of product support and service solutions 

designed to enable our customers to focus efforts on core business activities. 
All aimed at creating the customer the lowest materials handling ownership cost. 
 
Successfully achieving this vision will provide strong financial returns to our stakeholders 
(customers, dealers, partners, and shareholders).  
 
Where:  1400 Sullivan Dr., Greenville N.C.  27834 

Key Contact Title Telephone Fax E-mail 
Dave O’Dell VP Aftermarket & Customer 

Service 
252 931 5657 252 931 5786 aadodell@nmhg.com

Robin Dickens Administrative Assistant 252 931 5830 252 931 5786 aardicke@nmhg.com
Gary Bates Director, Aftermarket Sales 252 931 5690 252 931 5682 ahgbates@hyster.com
Jerry Omahen Manager, Supplier Programs 

& Pricing 
252 561 7038 252 931 5413 aajomahe@nmhg.com

Jonathan 
Dawley 

Manager, Aftermarket 
Business Development 

252 561 7036 252 931 5413 aajdawle@nmhg.com

Pankaj Shah Aftermarket Program 
Development Manager 

252 931 5689 252 931 5165 aapshah@nmhg.com

Erick Duncan Manager, Resident Service 
Engineering & Warranty  
Administration 

252 931 5794 252 931 5461 aaedunca@nmhg.com

 
Where:  1010 Fairchild Dr., Danville, IL. 61832-3393 

Pat DeSutter Director, Parts Operation 217 443 7240 217 443 7250 appdesut@nmhg.com
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Aftermarket & Customer Service 

Aftermarket Supplier Programs & Pricing 
 
What:  To drive the growth of Parts & Service through Product focus for optimum pricing, 
supplier support, delivery method and stocking options to support the growth of existing 
products and the development and introduction of new products. 
 
 
 
Where:  1400 Sullivan Dr., Greenville NC 27834 

Key Contact Title Telephone Fax E-mail 
Jerry Omahen Manager, Supplier 

 Program & Pricing 
252 5617039 252 931 5413 aajomahen@nmhg.com

 
John Decker Product Manager, 

Batteries & Tires 
252 931 5806 252 931 5413 aaajdecke@nmhg.com

 
David Parrish Product Analyst , Batteries 

& Tires 
252 561 7174 252 931 5413 aadparris@nmhg.com

 
Jim Fowler Product Manager, 

Captive Parts 
252 931 5805 252 931 5413 aajfowle@nmhg.com

Jim Cairns Product Analyst, 
Captive Parts 

252 931 7180 252 931 5413 aajcairs@nmhg.com
 

Tim Coburn Sr Pricing Analyst 252 561 7189 252 931 5413 aatcobur@nmhg.com
Wanda Carr Pricing Analyst 252 561 7199 252 931 5413 aawcarr@nmhg.com
Sarah 
McLawhorn 

Product Manager, 
Direct Ship 

252 931 5413 252 931 5413 aasmclaw@nmhg.com

Mandy Chance-
Outlaw 

Product Analyst, 
Direct Ship 

252 561 7014 252 931 5413  aamchanc@nmhg.com
 

Amy Millette Product Manager,        All 
Makes 

252 931 5458 252 931 5413 aaamille@nmhg.com
 

Tina Parker Product Analyst,           All 
Makes 

252 931 5858 252 931 5413 aatparke@nmhg.com
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Aftermarket & Customer Service 
Aftermarket Business Development 

 
What:  Our team is committed to developing sales opportunities for the dealer body by 
brining new products to market.  In a marketing role, our desire is to drive the growth of 
Parts & Service through effective communications, promotional tools, and sales incentive 
programs. 
 
Where:  1400 Sullivan Dr., Greenville NC 27834 

Key Contact Title Telephone Fax E-mail 
Jonathan 
Dawley 

Manager, Aftermarket 
Business Development 

252 561 7036 252 931 5413 aajdawle@nmhg.com

Bill Ford Senior Statistical Analyst 252 931 5603 252 931 5413 aabford@nmhg.com
 

Sandy Odom Parts Promotion Specialist 252 931 5373 252 931 5413 aasodom@nmhg.com
 

Dick Nevitt Supervisor, Aftermarket 
Publications 

252 931 5731 252 931 5458 aadvevit@nmhg.com

Tom Turner Technical Writer  252 561 7171  252 931 5458 aatturne@nmhg.com
 

Lakisha 
Randolph 

Technical Illustrator 252 931 5725 252 931 5458 aalrando@nmhg.com
 

John Russian Product Manager, Service 
Marketing & Reman 

252 931 5765 252 931 5759 aajrussi@nmhg.com

Kelly Inscoe Product Analyst,  
Reman 

252 931 5729 252 931 5759 aakinsco@nmhg.com
 

Karen Hudson Service Program 
Coordinator 

252 561 7178 252 931 5682 aakhudso@nmhg.com
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 Aftermarket & Customer Service 

Aftermarket Program Development 
 

What: The mission of the department is to provide strategic direction, focus and project 
oversight to critical new major Aftermarket initiatives being undertaken.  These initiatives 
are intended to create customer satisfaction, improve quality, compress operating cost, 
increase dealer productivity and grow sales.  
 
 
Where:  1400 Sullivan Dr., Greenville NC 27834 

Key Contact Title Telephone Fax E-mail 
Pankaj Shah Aftermarket Program 

Development Manager 
252 931 5689 252 931 5165 aapshah@nmhg.com

Jeff Bean Marketing  Representative 252-931-7134 252 931 5165 aajbean@nmhg.com
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Aftermarket & Customer Service 
PDC Operations 

 
What: The Parts Distribution Center’s mission is to be a world class distributor of quality 
parts supporting the goals of Hyster while meeting or exceeding our customer’s 
expectations.  We strive to provide innovative services, technical support and parts 
distribution logistics as well as target dealer order fill, flexible response and lowest total 
cost to the wholesale marketing organizations and their dealers and customers. 
 
 
Where:  1010 Fairchild Dr., Danville, IL. 61832-3393 

Pat DeSutter Director, Parts Operation 217 443 7240 217 443 7250 appdesut@nmhg.com
Christi 
Millikan 

Manager, Customer 
Satisfaction - Parts 

217 443 7784 217 443 7250 christi.millikan@nmhg.com
  
 

Mark Carley Manager, Parts Services 217 443 7485 217 443 7258 apmcarle@nmhg.com
 

Carl Gooch Manager, Dealer 
Satisfaction – Parts 

217 443 7348 217 443 7607 apcgooch@nmhg.com
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Aftermarket & Customer Service  
Warranty Administration & Resident Service 

Engineering 
 

Warranty Administration  
What:  The Warranty Administration team processes warranty claims from dealers.  
The team provides information to our suppliers, manufacturing and engineering 
departments to ensure improvement to product quality.  

 
 Where:  400 Sullivan Dr., Greenville NC 27834 
 How: Contact Management or 1 888 282 4788 

Key Contact Title Telephone Fax E-mail 
Erick Duncan Manager, Resident 

Service Engineering & 
Warranty Administration 

252 931 5794 252 931 5461 aaedunca@nmhg.com

Nancy Dunker Administration Assistant 252 931 5819 252 931 5461 aandunke@nmhg.com
Hank Schmidt Service Operations 

Manager 
252 931 5372 252 931 5461 aahschmi@nmhg.com

John Brewer Supervisor, Office Claims 252 931 5823 252 931 5965 aajbrewe@nmhg.com
Marcus House Supervisor, Parts Return 

Claims 
252 931 5800 252 931 5460 aamhouse@nmhg.com
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Aftermarket & Customer Service 
Warranty Administration & Resident Service 

Engineering 
 
Resident Service Engineering 

What: Located in the manufacturing plants, the Resident Service Engineers 
provides aftermarket technical support to the dealers in addition to working toward 
implementation of design and manufacturing improvement. 

 
Where:  400 Sullivan Dr., Greenville NC 27834 

 How: Contact Management or 1 888 282 4788 
Key Contact Title Telephone Fax E-mail 

Erick Duncan Manager, Resident 
Service Engineering & 
Warranty Administration 

252 931 5794 252 931 5461 aaedunca@nmhg.com

Nancy Dunker Administration Assistant 252 931 5819 252 931 5461 aandunke@nmhg.com
 
 
RSE– Electric Trucks 
 Where:  5200 Greenville Blvd. Greenville NC 27834 
 How: Contact Management or 1 888 282 4788 

Key Contact Title Telephone Fax E-mail 
Greg Gilliam Supervisor, RSE 252 561 7068 252 931 5233 agggilli@nmhg.com
Lisa Jones Administrative Assistant 252 931 7807 252 931 5233 aaljones@nmhg.com

 
 
RSE– IC Trucks 
 Where: 2200 Menelaus Pike, Berea KY 40403 
 How: Contact Management or 1 888 282 4788 

Key Contact Title Telephone Fax E-mail 
Michael Cox Supervisor, RSE 859 228 1550 859 986 5144 abmcox@nmhg.com
Rita Himes Administrative Assistant 859 228 1551 859 986 5130 abrhimes@nmhg.com

 
 
RSE–Big Trucks 
 Where:  2200 Menelaus Pike, Berea KY 40403 
 How: Contact Management or 1 888 282 4788 

Key Contact Title Telephone Fax E-mail 
Harold Puzey Manager, Big Trucks 859 228 1560 859 986 5144 abhpuzey@nmhg.com
Rita Himes Administrative Assistant 859 228 1551 859 986 5130 abrhimes@nmhg.com
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Aftermarket & Customer Service 
Field Service Engineering & Customer 

Satisfaction 
 
 
What:  The Field Service Engineers work with dealers in the field for technical resolution 
after an issue has been escalated through Contact Management. 
They consult with your dealer management team for improved service operations 
capability.   
 
 
 Where:  1400 Sullivan Dr., Greenville NC 27834 
 How: Contact Management or 1 888 282 4788 

Key Contact Title Telephone Fax E-mail 
Robin Dickens Administrative Assistant 252 931 5830 252 931 5786 aardicke@nmhg.com
Eddie Martin  Hyster Field Service 

Manager 
252 931 5222 252 931 5786 aaemarti@nmhg.com

 
Marty Lovell Manager, National 

Accounts & VNA 
252 931 5649 252 931 5686 aamlovel@nmhg.com

Ryan 
McLawhorn 

Quality Improvement 252 931 5334 252 931 5786 aarmclaw@hnmhg.com
 

 
 
Where: 2200 Menelaus Pike, Berea KY 40403 
How: Contact Management or 1 888 282 4788 

Key Contact Title Telephone Fax E-mail 
Harold Puzey Manager, Big Trucks 859 228 1560 859 986 5144 abhpuzey@nmhg.com
Rita Himes Administrative Assistant 859 228 1551 859 986 5130 abrhimes@nmhg.com
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Application Engineering Organization 
 
 
 
 
 
 

Purpose of Department: To provide dealer sales departments with application related information, sales 
assistance, and quotations on special options and truck modifications.  To provide field capacity 
plate support to the Hyster dealer organizations.  

 
Key Contacts
Name  Role Telephone
 
Ken Yoakum National Accounts Applications Coord. 252-931-5952 
 aakyoaku@nmhg.com
 
Kevin Fallahee Supervisor – Greenville 252-931-5933 
 aakfalla@nmhg.com
 
Jeff Carter Supervisor – Berea 606-986-5191 
 aajcarte@nmhg.com

 

H. Klaus 
Mgr Applications Engineering  

K. Yoakum K. Fallahee 
National Accounts Supervisor - Greenville 

Applications Coordinator 

J. Carter Rita Himes 
Supervisor - Berea Administrative Assistant 

A toll free number, 1-888-381-6766 is available for contacting the AE responsible for 
a specific truck series in addition to the above listed contact points. 
Link to Hyster website is: www.hysterusa.com  

24 

mailto:aakyoaku@nmhg.com
mailto:aakfalla@nmhg.com
mailto:aajcarte@nmhg.com
http://www.hysterusa.com/


Go to Table of Contents

 

Market Planning 
 
 
 
 
 
 

Purpose of Department:  The NMHG America’s Market Planning & Fleet Support 
Organization is committed to providing excellent support to dealers with statistical 
reporting and related informational requirements.   

 
NAME TITLE / EMAIL PHONE 
Elise Hamlin Senior Market Planning Analyst 252-931-5712 
 aaehamli@nmhg.com
 
Carolyn Allen Market Planning Analyst –ITA Stats. 252-931-5863 
 aacallen@nmhg.com  
 
Pam Gray Supervisor 
  Special Projects/Fleet Support  252-931-5748 
 aapgray@nmhg.com
 
Dana Coles Market Planning Analyst 252-931-5186 
 aadcoles@nmhg.com
 
Rob Sherron Ancillary Equip. Analyst 252-931-7827 
 aarsherr@nmhg.com
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Training – Units and Aftermarket 
 

Vision 
“To provide our Brands and Dealers a competitive advantage in the marketplace”  
 
 
Mission 
“We serve our Brands and Dealers through the creation of high quality, targeted, 
performance improvement solutions that drive desired business outcomes”  
 

 
Name Role Telephone 

Chuck O’Keefe Director, Performance Learning Services 
Chuck.O’Keefe@nmhg.com 

252-561-7157 

Dick Zeno Manager, Training 
aadzeno@nmhg.com

252-931-5697 

Dale Grinder Sr. Trainer 
aadgrind@nmhg.com  

252-561-7150 

Rick Brass Sr. Trainer 
aarbrass@nmhg.com

252-561-7116 

Wendy Chandler Sales Training Developer 
aawchand@nmhg.com

252-931-5706 

Chris Brown Sales Training Developer 
aacbrown@nmhg.com

252-931-5704 

Marla Endick Sales Training 
aamendic@nmhg.com

908-454-2331 

David Edwards Sales Training 
aadedwar@nmhg.com

252-931-5708 
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